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myAlpha Benefits Programme 
 

Special Terms of Programme Packages 
 
 
Within the framework of the myAlpha Benefits Programme (hereinafter the “Programme”), which - subject to 
relevant actions taken by the Customer (as defined below) - includes current accounts as per the available 
Programme Packages, described in detail on the Bank’s website (www.alphabank.com.cy), namely myAlpha 
Gen, myAlpha Gold and myAlpha Legacy (hereinafter the “Package(s)”), Alpha Bank (hereinafter the “Bank”) 
offers its private customers in the Retail Division (hereinafter the “Customer”) specific privileges related to their 
daily banking needs.   
 
The Customer shall enjoy specific privileges in relation to their transactions (e.g. money transfers, standing 
orders, incoming credit transfers, etc.) and/or use banking services and/or products at predetermined intervals 
(hereinafter the “Benefit(s)”) in consideration of a monthly subscription fee (hereinafter the “Subscription”). At 
the same time, depending on the Package selected, the Bank may provide the Customer with additional 
privileges (e.g. increased number of entries in prize draws, etc.). 
 
The Customer may, if they so wish, link any of the Programme Packages currently available to any new or 
existing current account they maintain with the Bank.   
 
The Benefits offered with the Programme Packages are granted on the condition that the Customer carries out 
the transactions required under the Programme through the account linked to the relevant Package. The banking 
services and/or products used by the Customer in connection with their transactions (e.g. credit card, etc.) are 
provided individually by the Bank, irrespective of the activation of the respective Package, and are governed by 
their respective terms. 
 
The Customer may acquire the desired Package and link it to one or more accounts of their choice through the 
Bank’s Digital Networks (Alpha 360 Web or Alpha 360 Mobile). The acquisition and use of the Package are 
governed by the following terms and conditions (hereinafter the “Special Terms”). 
 
 
1. Features and Operation of the Programme Packages 

 
1.1 The features of the Packages (including, indicatively, the Subscription and the number and/or type of 

Benefits) are communicated to the Customer through: 
▪ These Special Terms, 
▪ The Bank’s Digital Networks (Alpha 360 Web and Alpha 360 Mobile), 
▪ The Bank’s website (www.alphabank.com.cy).  

 
As part of the online Package activation process via Alpha 360 Web or Alpha 360 Mobile, the Customer 
must accept these Special Terms before completing the process. For information purposes and to save or 
reproduce these Special Terms, the Customer may consult the Bank’s website. 

 
1.2 The use of the Package is conditional upon its linkage to one or more specific accounts held by the 

Customer with the Bank (hereinafter the “Account(s)”). The Package may be linked to Account(s) 
denominated in Euro (main Account) as well as in British Pounds and/or US Dollars (additional Accounts). 
Each Account may be linked to only one (1) Programme Package. 
When opening a new Account, the Customer may link it to any of the available Programme Packages via 
Alpha 360 Web or Alpha 360 Mobile on the following business day. Once an account has been linked to a 
Package, the Customer may at any time deactivate the link or link the Package to an additional account.   

 
1.3 Upon deactivation of a Package, all linked Accounts shall continue to operate normally; however, the 

Package Benefits shall no longer be available, and transactions and services carried out through such 
accounts shall thereafter be charged in accordance with the Bank’s current Charges Catalogue. It is 
understood that, once a Package is deactivated, the Customer may activate any other Package available 
under the Programme at the time.  

 
1.4 Where the Account is a joint account held by more than one co-beneficiary, the Package shall cover all 

Benefits relating to transactions carried out by or credited to any of the co-beneficiaries of the Account. 
However, the joint account may be removed from the Package only by the beneficiary who originally linked 
the account to it. Benefits relating to the use of banking services and/or products provided exclusively to 
the Customer (e.g. SMS notifications via the Alpha Alerts service), when included in the Package, as well 
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as any accompanying privileges, are enjoyed only by the Customer. The same applies to actions relating 
to Package management (e.g. amendment, termination), which may be carried out exclusively by the 
Customer who activated the respective Package and accepted these Special Terms. 

 
 
2. Subscription  
 
2.1 The activation and use of a Package are subject to the monthly payment of the Subscription through 

automatic debit of the Account. The Package selected by the Customer is activated on the following day, 
concurrently with the debit of the Subscription. If the activation request is submitted after the 21st day of a 
month, the first Subscription shall be charged on the first business day of the following month.  

 
2.2 Provided the Customer does not exceed the number of Benefits included in the Package, during each 

month or other applicable regular interval (as determined from time to time), the corresponding transactions 
or services shall be carried out or provided at no additional charge, and the related costs shall be covered 
by the Package Subscription.  

 
2.3 From the month following the activation of the Package, the Subscription shall be charged automatically to 

the Account on the first (1st) calendar day of each month. If the Package is suspended or deactivated during 
a given month, any unused Benefits shall not be transferable, and the Subscription already paid shall not 
be refunded, in whole or in part, even if the Customer acquires another Package. Deactivation shall take 
effect on the first business day of the following month. 

 
2.4 By accepting these Special Terms, the Customer provides the Bank with an irrevocable order and 

authorisation to charge the relevant account with the Subscription corresponding to the selected Package.   
 
2.5 The monthly Subscription for the Package is charged regardless of the available balance.  

 
2.6 The number of Benefits included in the Package selected by the Customer and covered by the monthly 

Subscription shall be automatically renewed each month (or at such other regular intervals as applicable). 
The Subscription is payable irrespective of whether the Benefits are used within the month and/or time 
period to which they relate. Benefits not used within the month or time period to which they relate:  
▪ may not be carried forward to the following month or time period respectively; 
▪ may not be transferred to other accounts of the Customer that are not included in a Package; 
▪ may not be made available by the Customer to other customers of the Bank. 

 
2.7 Any refund of the monthly Subscription shall be made in accordance with the criteria applicable to each 

Package and shall be credited to the main Account on the first business day of the following month. 
 
 

3. Terms of Use of Package Benefits 
 
3.1 For each transaction carried out or service provided in excess of the Benefits (as specified in the respective 

Package), the Bank’s current Charges Catalogue shall apply. Where more favourable pricing terms had 
previously been agreed with the Customer, such terms shall cease to apply upon acceptance of these 
Terms of Use and the consequent enrolment of the Customer in a Package of their choice.  

 
3.2 Package Benefits do not include transactions or services that are already provided free of charge under 

the Bank’s current Charges Catalogue.  
 

3.3 Where the Package includes a free annual debit card subscription, the Customer must link to the Package 
the cards specified in the Package Benefits. The contractual terms governing the issuance and use of the 
Debit Card shall continue to apply. 

 
3.4 Where the annual card subscription had already been charged before the linked Account was included in 

a Package, such charge shall not be refunded. The free card subscription benefit applies only if the account 
to which it is linked is already included in a Package. 

 
3.5 The provision of a free annual debit card subscription, when included in a Package, requires that: i) the 

Customer holds and is named on one (1) debit card from among those specified in the Package, and ii) the 
debit card is linked to an Account included in the Package. 

 
3.6 The debit card shall be linked to the relevant Package by the Customer via Alpha 360 Web and Alpha 360 

Mobile. 
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4. Other Terms 
 

4.1 The Customer may request the suspension/deactivation of the Package linked to their Accounts at any time 
by submitting an electronic request via Alpha 360 Web or Alpha 360 Mobile.  
 

4.2 The Bank reserves the right to amend the features of the Packages and/or the Programme (including the 
Subscription and/or Benefits) at any time, by notifying the Customer in writing or by other durable means 
(e.g. e-mail sent to the e-mail address provided by the Customer at the time of registering with the Bank’s 
e-Banking services or via Alpha 360 Web or Alpha 360 Mobile), in accordance with applicable legislation. 
If the Customer does not agree with the proposed amendment, they may request the Bank to 
suspend/deactivate the Package. Failure to respond within the statutory deadline specified in the 
notification to the Customer shall constitute unconditional acceptance of the amendment by the Customer. 
The Bank may amend any additional privileges associated with the acquisition of the Packages, as well as 
offer new packages under the Programme and/or additional management options, subject to notifying the 
Customer as above. 

 
4.3 The Bank may terminate the Programme and/or any individual Package at any time, subject to notifying 

the Customer in the manner referred to in paragraph 4.2 above. 
 
4.4 These Special Terms apply in conjunction with the Bank’s “General Terms and Conditions”, which are 

available on the Bank’s website www.alphabank.com.cy and at all Bank Branches, and which the Customer 
accepts as an integral part of these Special Terms.  

 
5. Processing of Personal Data  

 
Personal data collected or brought to the Bank’s attention for the purposes of offering or operating the Packages 
and the Programme, and processed by the Bank or by third parties on its behalf, shall be handled and processed 
in accordance with the detailed provisions of the document entitled “Information on the Processing of Personal 
Data”, which the Customer has already been notified of and which forms an integral part of these Special Terms. 
 
6. Right of Withdrawal 

 
When the Package has been acquired through the online remote process, the Customer has the right to withdraw 
from the contract for the acquisition of the Programme Package without providing any justification and without 
penalty within fourteen (14) calendar days from the date of confirmation of receipt of the Special Terms referred 
to in clause 1.1. above, via Alpha 360 Web or Alpha 360 Mobile. The Customer may submit the declaration of 
withdrawal using the attached template. 
 
If the right of withdrawal is exercised, the contract shall be terminated retroactively. In such case, the Bank shall 
refund to the Customer any Subscription already paid and the Customer shall be charged any applicable fees, 
commissions and expenses for Services already used, in accordance with the Bank’s Charges Catalogue. 
 
 

http://www.alphabank.com.cy/
https://alphabank.com.cy/media/cms/Ypanaxorisi_ENG_C71F9EDB9AC28.pdf

