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THE POLICYHOLDER IS REQUESTED TO READ THIS POLICY CAREFULLY  

and if it is incorrect, you are kindly requested to return it immediately for correction to the address 

below:  

  Altius Insurance Limited   

Skopa 8, 1075 Nicosia, Cyprus 

In all correspondence, the Policy Number shown on the following page must be referenced. 

Alpha Personal Items Protection Plan under the myAlpha Benefits subscription 

packages (myAlpha Gen, myAlpha Gold, myAlpha Legacy, myAlpha Platinum, 

myAlpha Elite) 

for                    

ALPHA BANK CYPRUS LTD 

This Policy is a contract between the Policyholder named in the 

Schedule and 

Altius Insurance Limited   

                      (The Company)  

All information provided to the Company by or on behalf of the Policyholder is deemed to be 

incorporated herein and shall form the basis of this Policy. 

Provided that the Policyholder pays the premium, the Company agrees to provide insurance 

coverage in accordance with the terms and conditions set forth in this Policy. 

 

This contract has been signed in the presence of witnesses and is dated as indicated below. 

 

Authorized Signatory:  

ALTIUS INSURANCE LIMITED  

       

                                                  

                                                                                                 

Date 24/2/2026 

VERY IMPORTANT 

For the purposes of this Policy, this Insurance shall be governed by, construed in accordance with, and subject 

to the laws of the Republic of Cyprus, unless otherwise agreed in advance. It is further agreed that, in the 

event of any dispute between the Company and the Policyholder regarding the interpretation of this Insurance, 

such dispute may be referred to a competent court of the Republic of Cyprus. The Greek version of this 

Insurance and the terms used therein shall prevail in the event that the terms of this Policy are translated into 

any language other than Greek. 
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Insurance Policy «Protection Plan under the myAlpha Benefits subscription packages 

(myAlpha Gen, myAlpha Gold, myAlpha Legacy, myAlpha Platinum, myAlpha Elite)» 

Policy No. 1024962 

 

 

This Insurance Policy, titled "Alpha Personal Items Protection", provided by Altius Insurance Ltd (hereinafter the 

Company) in cooperation with Alpha Bank Cyprus Ltd (hereinafter the Alpha Bank). It has been issued in 

accordance with the following terms and conditions and provides you with coverage in the event of loss or theft 

of your credit/debit card. 

Preamble 

The Company and the Alpha Bank the Insured named in the Schedule of this Insurance Policy hereby agree to 

the following terms:  

(a) Subject to the Terms, Exceptions, Provisions and Conditions of this Insurance Policy and any 

subsequent Endorsement, the Company shall provide insurance cover in accordance with the 

restrictions specified in the Policy Schedule during the Period of Insurance or any subsequent period 

for which the Company shall accept the renewal premium. 

(b) The due observance and compliance with the Terms and Conditions of this Policy, in so far as they 

relate to anything to be done or not to be done by the Insured, or any person claiming to be 

indemnified, as well as the truth of the statements and answers in the Proposal or in any Declaration, 

shall be conditions precedent to any liability of the Company to make any payment under this Policy. 

(c) This Insurance Policy, the Policy Schedule and any Endorsement, shall constitute one single 

document and any word or expression to which a specific meaning has been given in any part of 

this Insurance Policy or Policy Schedule or Endorsement, shall bear this meaning wherever it may 

appear. 
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Cover Analysis Table 

A detailed description of the covers and benefits provided under your plan is in the terms and conditions of the 

plan. 

Please review this document to obtain detailed information regarding what your plan covers 

and under which conditions.  

The covers as well as the limits of indemnity of this plan are the following: 

Unlawful Use of a Lost or Stolen Credit/Debit Card 

In the event of unlawful use of a credit/debit card that was lost or stolen by a third party during the insurance 

period, the Insured shall be compensated up to the specified limits for any financial loss they may have suffered, 

provided that the unlawful use takes place after the loss or theft of the card and until its deactivation. 

The maximum coverage limit per insurance period, in total, is up to €2.500 (Two thousand five hundred Euros).  

Robbery of withdrawn cash from an ATM    

In case of theft of money with the use of force following withdrawal of money from an ATM under specific 

circumstances, the Insured shall be compensated up to the specified limits of indemnity. The maximum limit of 

indemnity and as a whole per period of insurance is €300 (Three Hundred Euros) for all cards. 

Loss or theft of bag and /or wallet  

In the event of loss or theft of bag and/or wallet, under the express condition that the card is simultaneously lost 

or stolen during the insurance period, the Insured shall be compensated for the replacement of the bag and/or 

wallet, up to the limits of the specified insured amounts. The maximum coverage limit per insurance period, in 

the aggregate, is up to €1.000 (One Thousand Euros). 

Loss or theft of Mobile Phone and/or Tablet and/or iPad 

In the event of loss or theft of mobile phone and/or Tablet and/or iPad, under the express condition that the Card 

is simultaneously lost or stolen during the insurance period, the Insured shall be compensated for the 

replacement of the mobile phone and/or Tablet and/or iPad, up to the limits of the specified insured amounts. 

The maximum coverage limit per insurance period, in the aggregate, is up to €1.000 (One Thousand Euros). 
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Terms and Conditions of Insurance Policy “Alpha Personal Items Protection” 

Clause 1: Interpretation (Definitions) 

Wherever the following words appear in the Insurance Policy shall bear the meaning given to them below: 

“Insured” shall means the natural person for whose benefit the insurance is concluded and who cumulatively 

meets the following criteria: (a) has been enrolled in one of the myAlpha Benefits subscription packages 

(myAlpha Gen, myAlpha Gold, myAlpha Legacy, myAlpha Platinum or myAlpha Elite) as of 24/02/2026 and 

onwards; and (b) is the holder of a credit and/or debit card issued by Alpha Bank.  

Insurance contract” shall mean the insurance contract which consists of the signed proposal form, the 

insured’s signed declarations, the “Alpha Personal Items Protection” Insurance Policy and the terms and 

conditions of the plan. 

“Insured risk” shall mean the event giving rise to the loss against which the insurance is concluded. 

“Premium” shall mean the amount of money against which the insurance cover is provided. 

“Negligence” shall mean the failure to take appropriate measures to safely protect the card and the means that 

allow the use of it.“Assault and/or Use of Violence” shall mean the act of violence used by a third party that 

causes bodily injury or any other psychological threat, without the consent of the victim and is intended to deprive 

the use of the card or to coerce cash withdrawal. 

“We/Us/Our” shall mean the Altius Insurance Ltd. The use of a verb in the first person shall always imply that 

the word “we” has preceded, even if it is not written. 

“Company” shall mean the Altius Insurance ltd, 8 Scopa, 1075 Nicosia.  

“Policyholder” means Alpha Bank, located at the corner of Cheilonos and Gladstonos Streets, Stylianos Lena 

Square, Nicosia, with the correspondence address at Alpha Bank Building, 3 Limassol Avenue, 2112 Nicosia. 

“Card” shall mean the credit or debit card of the Insured issued by Alpha Bank Cyprus Ltd. 

“Theft” shall mean the removal of an item covered under this Policy without the consent of its owner, which is 

done in a deceptive and/or fraudulent way and/or by assault. 

“Account” shall mean the account which is linked to the insurance. 

“Limit of Indemnity” shall mean the maximum limit of the sum insured/indemnity to be paid per case. 

“Third Party” shall mean any person, other than the Insured, his/her spouse, his/her partner, anions and cations 

or other relatives, (stepfather, stepmother, siblings of spouse, father-in-law, mother-in-law, brothers, and sisters 

whether by whole or half blood). 
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Clause 2: What is the subject matter of insurance 

This insurance Policy constitutes an agreement between the Company and the Policyholder and contains the 

terms under which the Company agrees to provide insurance coverage to the Insured, provided that an insured 

event covered under the terms of the Policy occurs, on the condition that the premiums specified herein have 

been paid.  

Our above agreement consists of: 

1. The insurance proposal you submitted to us and which includes your declarations, based on which 

our agreement was drawn up. 

 

2. The Insurance Policy that includes. 

2.1 The details of the Policyholder, the insurance duration, and the breakdown of premiums. 

2.2 The Cover Analysis Table. 

2.3 Any special additional agreements – deviations. 

 

3. The Terms and conditions of the Insurance Policy including the interpretation (definitions), the 

description of the risks covered (i.e. the cases which we shall indemnify you), the exceptions (i.e. 

the exceptions that apply to all the covers) and the agreements (i.e. the obligations and the rights 

of the Company and of the Insured). 

 

4. Any endorsements that we have issued (i.e. documents containing any changes agreed upon after 

the original agreement). 

 

5. The specimen form of the right of objection and withdrawal. 

 

 

Clause 3: Who have the right to “be insured under this plan and under what conditions” 

The Policyholder, in cooperation with the Company, offers to customers enrolled in the myAlpha Benefits 

subscription packages (myAlpha Gen, myAlpha Gold, myAlpha Legacy, myAlpha Platinum, myAlpha Elite) the 

“Alpha Personal Belongings Protection” plan. Participation in this insurance plan is optional and does not 

constitute a prerequisite for the approval or keeping of the credit or debit Card. The geographical limits of the 

insurance are worldwide. 

All Alpha Bank credit/debit cardholders who are over 18 years of age at the start of the insurance are eligible to 

be insured under the plan." 

Clause 4: What benefits your insurance provides  

Based on the benefits listed in the Cover Analysis Table, we cover you for the following: 

A. Unlawful use of lost or stolen Credit/Debit Card 

In the event of unlawful use of a credit/debit Card lost or stolen by a third party during the insurance period, we 

will compensate the Insured up to the specified limits for any financial loss incurred, provided that the unlawful 

use occurs after the theft or loss of the Card and until its deactivation. 

The Insured must take all necessary measures for the safe keeping of their Card and must keep their Personal 

Identification Number (PIN) strictly secret and confidential, without recording it—whether overtly or covertly—

on the Card itself, on items carried with it, or in any other location. 
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Limit of Liability: The cost of transactions made through unlawful use of the Card is covered up to the amount 

stated in the coverage breakdown table of the Policy, for each damaging event and cumulatively for each 

Insurance Period. Costs related to Card reissuance, notification of loss or theft, and deactivation are not included 

in the coverage. All unlawful transactions occurring after the incident are considered a single damaging event. 

We shall indemnify the Insured: 

1. For the amount they are liable for, respect of losses they have suffered as a result of the loss or 

theft of their Card and have not been reimbursed by Alpha Bank, up to a maximum of fifty (50) Euro. 

2. For cases of negligence up to the limits stated in the Cover Analysis Table of the Insurance Policy. 

 

The cases of negligence that we cover are exclusive and only the following: 

1. The accidental and non-systematic recording of the Personal Identification Number (PIN) or any 

other code number in an easily recognizable form, especially on the Card or any other object that 

you keep or carry together with the Card. There must be the possibility to prove that the recording 

of the Personal Identification Number (PIN) was accidental and non-systematic. 

2. Delayed notification to Alpha Bank, only in cases where it is demonstrably proven that you do not 

use the Card very frequently (at least once monthly), or do not use it at all. Delayed notification may 

be exempted when you fail to notify Alpha Bank immediately upon becoming aware of the loss or 

theft of the Card, provided that there were no force majeure circumstances preventing the Insured 

from notifying. 
3. The Insured lent their Card to a person within their close circle, and simultaneously one of the above 

cases 1-2 applies, or the Card is stolen and used unlawfully. 

B. Robbery of withdrawn cash from an ATM    

In the event of theft of money with the use of force following withdrawal of money from an ATM  under the 

following circumstances: a) physical assault, b) acute illness resulting to the loss of consciousness, c) car 

accident in which you have suffered bodily injuries, provided that in these cases, the theft took place within 12 

hours of the cash withdrawal and after the car accident, d) coercion to withdraw money, you shall be reimbursed 

up to the specified limits. 

Limit of Liability: Up to the amount indicated in the Cover Analysis Table of the insurance policy for each loss 

event and in the aggregate for each period of insurance. 

 

C. Loss of Theft of bag and/or wallet  

In the event of loss or theft of the bag and/or the wallet, subject to the express condition of the simultaneous 

loss or theft of the Card during the insurance period, we shall compensate the Insured for the replacement of 

the bag and/or the wallet, within the limits of the specified sums insured. 

Liability Limit: Up to the amount specified in the Cover Analysis Table of the Insurance Policy, per insured 

event and in aggregate for each insurance period, for the bag and/or the wallet. It is clarified that the limit is not 

increased for an Insured who holds more than one Card. 

 

 

D. Loss or Theft of Mobile Phone and/or Tablet and/or iPad  
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In the event of loss or theft of the mobile phone and/or Tablet and/or iPad, under the express condition that the 

Insured’s Card is simultaneously lost or stolen during the insurance period, we will compensate for the 

replacement of the mobile phone and/or Tablet and/or iPad, within the limits of the specified insured amounts. 

Liability Limit: Up to the amount specified in the Cover Analysis Table of the Insurance Policy, per insured 

event and in aggregate for each insurance period, for the mobile phone and/or Tablet and/or iPad. It is clarified 

that the limit is not increased for an Insured who holds more than one Card. 

 

Clause 5 – What is the information regarding the insurance premiums 

Frequency and Method of Premium Payment: The Premium is annual and must be paid by the Policyholder 

within the first six months from the policy start date in six equal monthly installments. Premiums begin to accrue 

from the effective date of the insurance. 

Taxes – Charges: Any tax or fee related to the Premium, whether imposed by legal provisions enacted before 

or after the issuance of the policy, shall be borne by the Policyholder in each case. 

 

Clause 6: When the insurance commences, its duration and its termination 

When the cover of the Plan commences: The covers of the Plan commence on the effective date of the 

insurance, as indicated in the ‘’Insurance Details'’ of the Insurance Policy. The insurance is in force if you have 

paid the Premium, in accordance with the agreed mode of payment and frequency. 

Duration and renewal of insurance: The duration of the "Alpha Personal Belongings Protection" insurance 

policy is as stated in the schedule and is automatically renewed for each subsequent year. 

Renewal Terms: Upon the annual renewal of the Insurance Policy, the terms and conditions of the original 

Insurance Policy shall continue to apply. The terms of the plan may be amended on the annual anniversary of 

the Insurance Policy, in conjunction with the coverage and premiums of the plan. In the event of any amendment, 

we shall inform you in a timely manner through the agreed method of communication. 

Termination of the insurance: The date which is indicated in the Insurance Policy. This date is the 

corresponding date of the commencement date of the following year unless the insurance contract is terminated 

at an earlier date. 

When the Cover of the Plan ceases: 

1. In case the Insured wishes to withdraw from the plan, the procedure that must be followed is to 

notify the Company within thirty (30) days prior to the next scheduled renewal. In such a case the 

insurance terminates at the end of the period of insurance for which the premium has been paid. 

2. In case of non-payment of premiums, either by debiting the Credit Card or the Insured's bank 

account, within thirty (30) days (grace period) from the due date. 

3. In case that the Company request the Insured to be expelled from this cover, by giving thirty (30) 

days’ notice by registered letter, informing Alpha Bank thereof.  

4. In case the expiry date of the insurance precedes the thirty (30) days’ notice, the insurance cover 

of the plan ceases at the expiry date of the insurance. 

 

 

 

 

Clause 7: What are the Rights of the Policyholder 
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The Policyholder has the right to request the cancellation of the “Alpha Personal Items Protection” plan during 

the validity of the policy by giving the Company thirty (30) days’ written notice. In this case, no unearned 

premiums will be refunded as these constitute the minimum payable amount. 

The Policyholder has the right to request non-renewal of the “Alpha Personal Items Protection” plan thirty (30) 

days before the next scheduled renewal date, by submitting a written declaration to Us. The coverage cessation 

takes effect from the next insurance renewal date. 

 

Clause 8: What are the Obligations of the Policyholder 

The Policyholder is obligated to pay the Premium when due. Premium payments must be made in accordance 

with Article 5 of this Policy; otherwise, the Policy will be canceled. 

At the conclusion of the insurance, the Policyholder must disclose any information or event known to them that 

is objectively material for risk assessment. If such information does not come to Our knowledge, We reserve the 

right to terminate the contract or request its modification. Specifically, in the case of a breach of the Policyholder’s 

obligation through fraud, We have the right to terminate the Policy, as stated in Article 10 of this Policy. 

You must notify Us as soon as possible and no later than eight (8) days from when you became aware of the 

occurrence of the insured event, according to the provisions in Article 13 of this Policy, except in cases where 

the Insured is abroad. In that case, the notification period extends up to 30 days from when you became aware 

of the occurrence of the insured event. You are also obliged to provide Us with all necessary information, data, 

and documents related to the circumstances and consequences of the occurrence of the risk, as requested. 

If these obligations are not met, We have the right to claim compensation for damages proven to have been 

caused by the intentional breach of the obligation to notify/provide information. 

The Insured is obliged, throughout the insurance period, to take all reasonable precautions and protective 

measures to avoid damage or accident, acting as if uninsured. 

Clause 9: What are the Insured’s obligations in the event of loss  

As soon as you become aware of a loss event (except in cases of force majeure) you should immediately: 

1. Deactivate your Card by calling Alpha Bank Cyprus Ltd on +357 22888777 if it has been stolen or 

lost or the phone company if it is a SIM card. 

2. Submit a report to the Police Authority not later than 48 hours after the Card has been identified for 

fraudulent use, loss or theft of documents or product or assault to coerce you into withdrawing 

money. 

3. Submit a claim for compensation as soon as possible to Altius Insurance Ltd, at the email, 

claimsgb@altiusinsurance.com.cy or by Fax: 22379137 and/or by mail to the Claims Department 

General Branches, Altius Insurance Ltd, 8 Skopa Street, 1075 Nicosia, P.O. Box 26516, 1640 

Nicosia. 

 

Clause 10: What are our rights and liabilities  

We have the right to terminate the validity of the Insurance Policy in any of the following cases: 

1. Due to a deceitful breach of obligation to disclose the objectively material details that are essential 

for risk assessment as per Clause 9 of this Insurance Policy. In such a case, we have the right to 

terminate the contract within thirty (30) days after we become aware of the breach and its results 

shall take effect immediately. If any insurance event occurs within the above-mentioned deadline, 

we are relieved of our liability for compensation. 
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2. Due to deception or attempted deception by the Insured towards Us, concerning their claim for 

insurance compensation—whether regarding the existence of the claim or its amount. The right of 

termination in this case is exercised within thirty (30) days from the time the reason for termination 

came to Our knowledge, and its effect is immediate. If the insured event occurs within the notice 

period for exercising the termination, We are released from our obligation to pay compensation. 

3. If the Policyholder fails to fulfill their obligations in accordance with Article 8 of this Policy, we reserve 

the right, depending on the severity of the consequences caused by such non-compliance or 

breach, to: 

3.1 not proceed with the payment of compensation. 

3.2 not proceed with the renewal of the Insurance Policy. 

3.3 immediately terminate the validity of the Insurance Policy. 

We have the right to designate an expert or researcher we deem to be necessary to investigate 
before we compensate. 
 
We have the right to adjust the Premium to reflect any policy fees or other taxes and by informing you 
accordingly. 

 
We reserve the right, upon the annual renewal of the Insurance Policy, to adjust, either individually or in 

combination, the benefits and premiums of the plan, by providing a 30-day notice and informing Alpha Bank 

accordingly. Such adjustments shall reflect, indicatively and not restrictively, any new benefits added and the 

adequacy of the premiums. We also reserve the right to discontinue the specific plan In such a case, if we offer 

a similar insurance plan, we are obligated to inform the Policyholder of the terms, benefits, and premiums of the 

similar plan, for them to continue their insurance coverage under the corresponding plan. 

 
Personal Data: Regarding the processing of personal data of the insured individuals, which have come or will 
come into the possession of the Company and Alpha Bank by any means, you are hereby informed that: 
 

1. Alpha Bank Cyprus Ltd and Altius Insurance Ltd have the right to the processing of personal data 
in accordance with the provisions of the Protection of Individuals with regard to the Processing of 
Personal Data and the Free Movement of such Data Act of 2018 (Law No.125 (I)/2018), as amended 
and/or replaced from time to time by Regulation (EU) 2016/679, indicatively such as identification 
details, age, occupation, with the aim to support, promote and execute the trading relationship. 
 

2. Your personal data will be retained for as long as you maintain any relationship with the Company 
and Alpha Bank, in accordance with the guidelines of the Office of the Commissioner for Personal 
Data Protection. Further information regarding the retention period is available in Alpha Bank’s 
Privacy Notice, published on www.alphabank.com.cy, and in the Company’s Privacy Policy, 
available on www.altiusinsurance.net. 
 
 

Clause 11: What are our obligations 
 
We give clear instructions when you call us by phone on what you must follow to go through the covers of 
your Insurance Policy. 
 
We undertake the payment of compensation after we have received all the necessary information, details 
and documents associated with the circumstances and consequences of the occurrence of the risk. A necessary 
condition for the payment of compensation is the repayment of the overdue premium, if any. 
 
 
Clause 12:  How indemnity is determined  
 

http://www.alphabank.com.cy/
http://www.altiusinsurance.net/
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Indemnity for all the insurance covers of the Alpha Personal Items Protection plan shall be paid by Us upon 
receipt of all documents substantiating the claim or in the event of an expert’s investigation, upon receipt of the 
expert’s or researcher’s report and after examination of same, in accordance with the terms and conditions of 
cover. The amount of the indemnity shall be deposited in the account you maintain with Alpha Bank, or you may 
receive it by cheque in person from the Company, depending on your choice. In case you are not indemnified 
we shall inform you of the reasons for that. 
 
Insurance with other insurance companies: If the insured property is covered, wholly or partially, for the same 
risks by more than one insurance company, you are obliged to disclose this to the Company at the time of 
submitting the application. If such insurance coverage is obtained after enrolment in the plan, the same duty of 
disclosure applies. In such cases, the Company shall be liable proportionally, in accordance with the insured 
amount under each insurance policy. In the event the Insured fails to disclose the existence of other insurance 
policies, the insurance compensation shall be limited to the amount not covered by the other insurance, unless 
the Insured acted fraudulently, in which case the Company has the right to exclude the Insured from the plan 
within thirty (30) days from the date it became aware of the fraudulent act. If a loss occurs within this thirty (30) 
days, the Company shall have no obligation to compensate. 
 
Obligations of the Insured in case of loss and payment of indemnity: In case of loss, you are obliged to: 

(a) Take all necessary measures to prevent or mitigate the loss and any appropriate action for your 
best interest in accordance with the principle of good faith.  The reasonable expenses that you shall 
incur under these specific conditions are included in the compensation. Under no circumstances 
shall the total amount of expenses and indemnity exceed the limit of cover.  

(b) You must immediately inform the Company and provide all necessary information, data, and 
documents related to the damage, as required by the Company. With regard to the coverages 
provided for Theft of bag and wallet and Theft of mobile phone and/or Tablet and/or iPad, a 
necessary condition for compensation is the submission of proof of purchase of the stolen item. 
 

The Insured who presents or attempts to present the loss as being greater than the actual one or use misleading 
or deceitful practices to prove it, shall be held liable for the cause of the accident or responsible for the increase 
in the quantum of the loss and shall forfeit (lose) the right to compensation.  Any Premium paid up to that point 
remains in favor of the Company, regardless of any other claims from the Insured. The above similar 
consequences apply in the case of fraud committed by the Insured or other person acting on the Insured’s 
behalf. 
 
The Company is only liable for losses that result directly from the occurrence of the insured risks.  The Company 
is not liable for any indirect damage that may be caused by the loss of items, even if such loss is included in the 
insurance covers of the plan. 
 
If the Insured is prosecuted regarding the occurrence of an insured risk, there is no entitlement to compensation 
until the prosecution is terminated or suspended by the Attorney General’s decision in accordance with the 
Criminal Procedure Law (Chap. 155). 
 
 
Clause 13:  Requests and communication 
 

• In case you wish to submit a request or notify something to Us about this Insurance Policy, you may 
contact: 

o The Customer Service of Altius Insurance Ltd, at the tel. +357 22716823 during the Company’s 
working hours. 

 

• In case you wish to file a complaint, you can forward your complaint through to: 
 

o Complete the Complaint Form available on the Altius website 
(https://www.altiusinsurance.net/epikoinonia)and forward it by email to: 
customers_service@altiusinsurance.com.cy and / or Fax:357 22379137 and/or mail to the 

https://www.altiusinsurance.net/epikoinonia
mailto:customers_service@altiusinsurance.com.cy
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Customer Complaints Committee, Altius Insurance Ltd, Skopa 8, 1075 Nicosia, P.O. Box 26516, 
1640 Nicosia. 
 

• In case you consider that your request/complaint has not been resolved satisfactorily, you are entitled 
to:  

o Contact the Office of the Financial Commissioner (Kypranoros Street Nicosia +357 22848900). 
 

 
Clause 14:  Notifications to the Insured 
 
We shall communicate with you in one of the following ways which we have agreed: 
A) Electronic communication:  We shall send you any notification to the e-mail/mobile phone you have 

declared to us.  
B) Written communication:  We shall send you notifications in writing to the postal address you have 

declared to us. The e-mail or postal address are considered the last contact details you provided us 
 
The notifications are related at least to:  
 

o The original policy and any of its annual renewal, as well as the corresponding premium repayment 
notices. 

o Any Endorsements such as modifications/alterations to the plan and termination of the insurance. 
 
 
Clause 15: What the “Alpha Personal Items Protection” Plan does not cover  
 
General Exceptions: 
 
We shall not indemnify the Insured under this Insurance Policy for losses: 
 

1. Occurring after the Card has been deactivated. 

2. Attributable to gross negligence, deceit or willful act on the Insured’s part or his/her spouse, his/her 
partner, his/her anions and cations or his/her other relatives, (stepfather, siblings of spouse, father-
in-law, mother-in-law, brothers and sisters whether by whole or half-blood). 

3. Attributable to war or civil war, acts of terrorism, other internal armed conflicts and disturbances 
(such as revolution, coup d’état, demonstration, strike), as well as any related military, police, or 
administrative measures. 

4. Attributable to Government or any other Authority intervention. 

5. Attributable to natural disasters. 

6. Are caused directly or indirectly by the loss, alteration/modification, damage, reduction of 
functionality, availability or operation of any electronic device, computer system, computer 
hardware, software, data software, information storage system, microprocessor, consolidated or 
integrated circuit or similar device contained in computer equipment, which is attributable to 
malicious or intentional or negligent relaying/transmitting (electronically or otherwise) of a computer 
program or data that includes a malicious and/or damaging code (programming command) or 
software in general - indicative and not limited to -  “viruses” (known as “virus”, “worm”, “logic bomb” 
or “Trojan horse” etc.), and which program can be identified as the cause of the loss. 

7. Attributable to all kinds of electronic transactions. 
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We shall not indemnify the Insured or provide coverage in any case where such coverage or payment of 
indemnity would expose the Company to any sanction, prohibition, or restriction imposed by resolutions of the 
United Nations or by trade or economic sanctions, laws or regulations of the European Union, the United 
Kingdom, or the United States of America. 
 
Clause 16:  Limitation Period   
 
Any claim or demand arising out of this Insurance Policy for material damages shall be time-barred six (6) years 
from the date the damage occurred unless there has been a suspension or termination of the statutory limitation 
period. 
 
Clause 17:  Court Jurisdiction - Applicable Law - Currency 
 
For the resolution of any dispute arising from the interpretation and/or execution of this Insurance Policy, the 
competent courts shall be the District Courts of the Republic of Cyprus, and the applicable law shall be that of 
the Republic of Cyprus. Any amounts payable or receivable shall be in the currency of the Republic of Cyprus. 
 
Article 18: Loss of Rights 
 

a) All benefits under the Insurance Policy are forfeited (lost) if any submitted claim is in some way 
fraudulent or the Insured or any other party acting on his/her behalf uses fraudulent means or tricks 
to obtain benefit under this Insurance Policy or damage is caused by a deliberate act or with the 
consent of the insured. 

b) The benefits under the Insurance Policy are forfeited (lost) regarding any claim that has been 
submitted and rejected, and no legal action or lawsuit has commenced within six months from the 
date of such rejection. 
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Policy Details and Schedule 

 
Policy Number: 1024962                                                                                   Branch: 769                                            

 

Insured/Cardholder Details of Credit/Debit Card 

Credit/Debit Cardholders enrolled in the myAlpha Benefits subscription packages 
Account Activation: From 24/02/2026 
 

 

Insurance Details 

 
Insurance Period : From:        24/2/2026              Until:  23/2/2027 
 
 
 
Renewal: Your insurance is automatically renewed from24/2/2027 and for each subsequent year. 
 
This policy schedule replaces any previous one and is subject to endorsements attached hereto, which form 
part of the policy. 
 
Please review this policy carefully, and if you find any inaccuracies, return it for correction. 
 
 
Date of Issue: 24/2/2026 
 
 
 

No. Coverages Coverage Limit 

1 Unlawful use of lost or stolen Credit/Debit Card €2.500 

2 Robbery of withdrawn cash from an ATM    €300 

3 Loss or theft of bag and /or wallet  €1.000 

4 Loss or theft of Mobile Phone and/or Tablet and/or iPad €1.000 

  
Total Coverage Limit 

 
€4.800 

 
 
 
FOR 
ALTIUS INSURANCE LTD  
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NICOSIA  
Head Office & Customer Services Office 
8 Skopa Street, 1075 Nicosia 
P.O. Box 26516, 1640 Nicosia 
Tel.: +357 2237 9999, Fax: +357 2237 9097 
E-mail: customer_service@altiusinsurance.com.cy 
 
Nicosia Sales Branch  
1, 28th October Avenue 
Engomi Business Center, Building B 
3rd Floor 
2414 Engomi, Nicosia, Cyprus 
Tel.: +357 22394600, +357 22311333, Fax: +357 22313520 
 
Nicosia Sales Branch  
201 Tseriou Avenue 
Apt. 101 
2047 Strovolos, Nicosia 
Tel.: +357 22328066, +357 22328067, +357 22328068, Fax: +357 22328069 
 
LARNACA 
Larnaca Sales Branch  
33 Artemidos Avenue 
Metropolitan House, 5th Floor 
6025 Larnaca 
Tel.: +357 24651414, Fax: +357 24651616 
 
LIMASSOL 
Limassol Sales Branch 
134 Makariou III Avenue 
Yiota Court, 2nd Floor 
3021 Limassol 
Tel.: +357 25819646. Fax: +357 25732251 
 
PAPHOS 
Paphos Sales Branch 
Corner of Nikolaou I. Nikolaidi & Kinyra Streets (opposite the Court), 
Block A, No. 4, 
Center Point Building, 1st Floor 
8010 Paphos 
Tel.: +357 26910001, Fax: +357 26912576 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:customer_service@altiusinsurance.com.cy
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This document does not include the full terms and conditions of the “Alpha Personal Items Protection” Insurance. 

Detailed pre-contractual and contractual information is provided in the insurance policy. 

What is this type of insurance? 

This is an insurance plan offered to customers of Alpha Bank Cyprus Ltd who are enrolled in the myAlpha 

Benefits subscription packages (myAlpha Gen, myAlpha Gold, myAlpha Legacy, myAlpha Platinum, myAlpha 

Elite). The coverage applies to customers who hold a credit and/or debit card issued by Alpha Bank Cyprus 

Ltd.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Insurance «Alpha Personal Items Protection» 

Insurance product information document 
Company: Altius Insurance Ltd               Product: Alpha Personal Items Protection  

Altius Insurance Ltd is an insurance company registered in Cyprus with registration number HE55144 and a licensed 

Insurance Company with license number 117. 

     What is insured? 

 Unlawful use of lost or stolen Credit/Debit Card 

 Robbery of withdrawn cash from an ATM    

 Loss or theft of bag and /or wallet  

 Loss or theft of Mobile Phone and/or Tablet 

and/or iPad 

A necessary condition for the above coverage is the 

simultaneous loss and/or theft of the credit or debit 

card. 

 What is not insured? 

The main exclusions of the plan relate to damage or 

liability arising from any of the following: 

 Losses occurring after the Card has been 

deactivated. 

 Losses attributable to gross negligence, deceit 

or wilful act on the Insured’s part or his/her 

spouse, his/her partner, his/her anions and 

cations or his/her other relatives. 

 Losses attributable to war or civil war, acts of 

terrorism, internal other armed conflicts and 

disturbances (such as revolution, coup d’état, 

demonstration, strike), as well as any related 

military, police, or administrative measures. 

 Losses attributable to Government or any other 
Authority intervention. 

 Losses attributable to natural disasters. 
 Losses are caused directly or indirectly by the 

loss, alteration/modification, damage, reduction 

of functionality, availability or operation of any 

electronic device, computer system, computer 

hardware, software, data software. 

 Losses attributable to all kinds of electronic 

transactions. 

The Company does not indemnify the Insured nor 

provide coverage in any case where such coverage or 

payment of indemnity would expose the Company to any 

sanction, prohibition, or restriction imposed by 

resolutions of the United Nations or by trade or 

economic sanctions, laws, or regulations of the European 

Union, the United Kingdom, or the United States of 

America. 
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   Where am I covered? 

✓ Worldwide. 

 

 

 

 

 

 Are there any restrictions on cover? 

The primary limitations of the plan include: 

 In the event of unlawful use of a credit/debit 

card that has been lost or stolen by a third party 

during the insurance period, the maximum 

coverage limit is up to €2.500 per loss event and 

in aggregate for each insurance period. 

    What are my obligations? 

The Alpha Bank customer to whom the coverage is provided must: 

• Take all reasonable precautions and protective measures to prevent damage or loss, acting as if uninsured. 

• Notify the Company as soon as possible and no later than eight (8) days from the moment they became aware of the covered incident. 

• Deactivate the card if it has been lost or stolen by contacting Alpha Bank Cyprus Ltd. 

• File a report with the police within 48 hours of discovering the fraudulent use, loss, or theft of the card, or in the event of an assault 
intended to force a cash withdrawal. 

• Act in Utmost Good Faith. 

 

 

 

 

 

    When does the cover start and end? 

The insurance period begins on the start date indicated in the Schedule of the policy. The insurance is automatically renewed. The 

Company reserves the right, upon renewal of the policy, to amend the terms, premiums, benefits, and their respective limits. 

 

 

  Are there any restrictions on cover? 

 In case of theft of money with the use of force 

following withdrawal of money from an ATM 

under specific circumstances, the maximum 

limit of indemnity and as a whole per period of 

insurance is €300 for all cards. 

 In the event of loss or theft of the bag and/or 

wallet, under the express condition that the 

card is simultaneously lost or stolen during the 

insurance period, the maximum coverage limit 

per insurance period, in the aggregate, is up to 

€1.000. The limit is not increased for an Insured 

who holds more than one card. 

 In the event of loss or theft of the mobile phone 

and/or Tablet and/or iPad, under the express 

condition that the Card is simultaneously lost or 

stolen during the insurance period, the 

maximum coverage limit per insurance period, 

in the aggregate, is up to €1.000. The limit is 

not increased for an Insured who holds more 

than one card. 
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