- ALPHA BANK

Mpog/ To: Alpha Bank Cyprus Ltd (reg. No. 923) ("n Tpdmea" / “the Bank”)

Katdotnua/ Huepounvia/
Branch: Date:

AITHZH AMOIZBHTHZEQZ ZYNAAAAIQN ME KAPTA
CARD TRANSACTION DISPUTE FORM

A. AENTOMEPEIEZ KATOXOY KAPTAZ / CARDHOLDER DETAILS

B. AEMNTOMEPEIEZ ZYNAAAAT QN / DETAILS OF TRANSACTIONS
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[ H ouvaMayA agopd TTapayyeAia EPTTOPEUETWY, Ta OTToia TIEQIYPAPOVTAI WS AKOAOUBWG:

APQIoBNTW TIG avVWTEPW OUVAAAQYEG OI OTTOIEG XPEWBNKAV OTO Aoyaplacud TNG KAPTAG, YIo TO AGYO TToU TTEPIYPAPETAl TTIO KATW (ETMIAOYA Hiag
atmé TIg KaTnyopieg 1-11). BeBaiwvw 611 n KAPTA EUPICKOTAV OTNV KOTOXA HOU:

| wish to dispute the above transactions posted to my card account for the following reason (please tick the ONE that is most appropriate
among the categories 1-11 listed below). | certify that the card has always been in my possession:

1.

[ Aev éxw Tpaypatotroiioel A €0uciodoTAGEI GAAO TTPOCWTTO Va TTPAYUOTOTIOINGE! TIC WS Avw GUVAAAayEC.
I have not authorized nor participated in the above-mentioned transaction (s).

[0 Npayparotoinoa pévov pia cuvaAhayh oTnv avwTépw ETIXEipnon.
| only participated in one transaction with the above-mentioned merchant.

[0 Aev éxw e€ouoiodotrhoel TNV avwTépw cuvaAhayn Kai atrodéxopal cuvaliayr| TTooou Eupw (emouvdmTovTal Ta
TTAPACTATIKG TTOU aTrodeIkvUouv TNV egouaiodotnuévn aguvahlayn).
| certify that | have never authorized the above-mentioned transaction, as | have agreed to be charged for EUR only

(please find attached the receipt which proves the authorized transaction).

[0 ‘Exw e€opAioel Tnv avwTépw cuvarayn ue SIaQopEeTkS TPOTTO TTANPWHAG (ETTICUVATITOVTAI TA TIOPACTATIKE, TT.X. aTTOSEIEN
TANPWPNAG WE (1) peTpnTd, (2) pe GAAN KAPTA K.A.TT.).
I have paid for the transaction by other means (please find attached a document (s) or receipt to support this claim e.g. receipt
for payment in cash, receipt for payment using another card etc.).

O MpooméBnoa va mpaypatomoijow cuvalhayf otnv ATM aAAd Sev TrapéhaBa To oUVOAO fi EPOS TWV PETPNTWY, TTOGOU

Eupw .
| attempted to withdraw cash from an ATM and did not receive all or part of the cash, of EUR

O To moTwTiké onueiwpa o600 Eupw Oev £xel KaTaxwpnOei oTo Aoyapiaoud TNG KAPTAG (ETTICUVATITETAI TO

OXETIKO TTAPACTATIKO).
The attached credit note of EUR has not been posted to my card account.

pE nuepopnvia TTapaiaBig , Ta OTTOiA:

| have ordered merchandise which is described as follows:

, with arrived date that:
O Aev mapérapa O NapéAaBa eAatTwpatikd [ Aev eivar autd Trou TrapriyyeiAa
Never arrived Is defective Is not as described

[ Eméotpewa otnv eTiXEipnoN (ETICUVATITETAI TO ATTOBEIKTIKS ETTIOTPOPAS)
Was returned to the merchant (please find attached the relevant proof of postage)

[] NpootédBnoa va eTMKOIVWVAOW WE TNV ETTIXEIPNON yia T SIcuBETNON TS UTTOBECNE POU (ETTICUVATITETAI OXETIKN
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aAAnAoypaoia).

| tried to contact the merchant (please find attached the relevant proof of correspondence).

8. [ H ouvahhayr agopd TTapoxr UTINPEECILV, 01 OTIOIEG TIEPIYPAPOVTAI WG OKOAOUBWG:

TIG oTToieg Oev £Aafa yia Tov £€RG Adyo:

The transaction concerns services which are described as follows:

not rendered for the following reasons:

[J Npootrédnoa va dieuBeToW TNV UTTOBECT WE TNV ETTIXEIPNON (ETTIOUVATITETAI AAANAOY POQIa).
| tried to settle the dispute with the merchant (please find attached the relevant proof of correspondence).

9. [0 H ouvalayn agopd kpATnon §eVodoxEiou, N OTToia aKUPWBNKE TNAEPWVIKWG/ £yYPAQWS TNV

O ap1BuéG akupwoewg eival

| certify that | made a hotel reservation, but | cancelled it on

The cancellation code provided is

10. [ H ouvalhayr agopd Trayia evoAr) XpeWoEwg Yia TNV oTroia nTABNKe Gpon TNV

(emouvdmTeTal aAAnAoypagia TTPOG TNV ETTIXEIPNON YA TNV GPON TNG TTAYIOG EVTOARG).

| dispute the recurring transactions because | cancelled the subscription on
(please find attached the relevant request for cancellation).

11. O AAAor Adyor:
Other reasons:

. AHAQZEIZ KAI YNIOrPA®EZ / DECLARATIONS AND SIGNATURES

Me mv moapoloa dSnAwvw, avayvwpilw Kal aTrodéxoual TTARPWS QVEKKANTA  Kai
QVETTIQUAGKTO OTI TO aitnua ap@IoBNTACEWS GUVOANOYWY HE KAPTO SIETTETAI OTTO TOUG
(a) Tevikoug Opoug kai lMpoutoBéoeig kai (B) Opoug kai Mpoltmobéoelg Xpriong
MiotwtikAg Kdptag, g Tpdmelag. Mepairépw dnAwvw, avayvwpilw Kol atrodéxoual
TARPWG avéKKANTa Kai avem@UAakTa 6Tl Ba amolnuiow TARpwg TNV Tpdmela ot
TTEPITITWON TTOU PETG OTTO TNV EMOTPOP amd TNV TPAmeda TOU TTOGOU TWV CUVOAAGYWV
Ut OpQIOBATNON Ka/f Of TIEPITITWAN TIOU WETA To TéPag TG Olepelvnong Twv
OedOpEVWY TWV OUVOAAAYWV, TTPOKUWEI EVOEIKTIKG piat atrd TIg akOAOUBEG TTEPITTTWOEIG: (i)
edv amodeixBei euBUVN aTTé PEPOUG HoU (TT.X. aTTOdEIEN aTTETNG 1) BapIGg apéAElag aTrd Tov
KaToxo Kaptag), (i) n évapén Tng ouvalayng dievepyRbnke péow TTapdxou UTINPECiag
€KKIVNONG TTANPWHIAG, O OTT0I0G apVEiTal va atrodnpiwaoel TNV TpdaTeda pe TV aimioAoyia 611
TTPOXWPNOE OE AVTIAOYIONO TNG TTPAENG TTANPWHIG, OTTOTE TO TTOGO ETTECTPAPN aTTEUBEING
o’ epéva (oTov kdToXO Kdptag) (i) To TOOO €mOTPAPnNKe O’ epéva Kal AT TOV
EUTTAEKOPEVO EUTTOPO.

Ytoypagn Katéxou / Cardholder’s Signature

| hereby fully, irrevocably and unconditionally declare, accept and recognize that the card
transactions dispute request is governed by the (a) General Terms and Conditions (b) by
the Terms and Conditions of Use of Credit Cards of Alpha Bank Cyprus Ltd. Furthermore, |
hereby fully, irrevocably and unconditionally declare, accept and recognize that | will fully
indemnify the Bank in the event where after the reimbursement of the amount of the
disputed transaction by the Bank and / or in the event that after the investigation of the
said transaction, one of the following cases arise: (i) if liability is proven on my part (e.g.
proof of fraud or gross negligence on the part of the card owner), (ii) the payment
transaction was initiated through a payment initiation service provider, which refuses to
reimburse the Bank on the grounds that he reversed the payment transaction, in which
case the amount was returned directly to me (the card holder), (iii) the amount was
returned to me from the merchant.

Huepopnvia / Date
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