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SUPPLIER CODE OF CONDUCT 

 

1. INTRODUCTION 

 

1.1. PURPOSE 

The Bank, in line with its commitments to corporate responsibility as reflected in its Corporate Responsibility 

Policy, hereby establishes through this Code the terms of cooperation and the evaluation criteria of its 

Suppliers in matters of corporate social responsibility. The objective is to broaden the definition and 

systematic implementation of social and environmental criteria within its procurement processes. 

Within the framework of best practices, the Bank aims to establish, at the level of its cooperating Suppliers, 

the following conditions: 

• Promotion of fair competition by providing equal opportunities in tendering procedures. 

• Support and strengthening of local communities through cooperation with local Suppliers, contributing 

to their social well-being and economic development, while reducing environmental impact and 

fostering stable, long-term business relationships. 

• Encouragement of new, responsible Suppliers whose business conduct promotes social interest and 

environmental protection. 

• Establishment of ethical business practices. 

• Alignment with international standards, regulations, and applicable national labor and environmental 

legislation. 

 

1.2. SCOPE OF APPLICATION 

The provisions of this Code apply to the Bank’s Suppliers, including their parent and subsidiary companies. 

Suppliers are also responsible for ensuring that their personnel (regardless of the form of employment) are 

continuously informed, trained, and compliant with the provisions herein, and they undertake to use best 

efforts to ensure compliance by any subcontractors engaged by them. 

1.3. COMPLIANCE 

The Bank expects its Suppliers to comply with all applicable national laws and regulations, as well as the 

provisions set out in this Code. The Bank develops appropriate mechanisms and procedures to monitor and 

assess Supplier compliance. Suppliers are required to respond to the Bank’s assessments and 

recommendations. 

The Bank reserves the right to amend this Supplier Code of Conduct in order to improve it. In such cases, 

Suppliers are expected to accept such reasonable amendments. 

1.4. CONTINUOUS IMPROVEMENT 

The Bank recognizes that achieving the standards set out in this Code is a dynamic process. Where 

Suppliers are unable to meet these standards, the Bank may provide guidance on methods, tools, and 

practices to enhance and improve their operations and activities. 

In the event that a Supplier fails to commit to necessary adjustments and compliance within a reasonable 

timeframe, or fails to implement them, the Bank reserves the right to terminate the cooperation and the 

relevant agreement. 

1.5. IMPLEMENTATION 

Acceptance of the Supplier Code of Conduct is a prerequisite for any procurement of goods or services. 

Supplier acceptance and compliance shall be evidenced by co-signing and annexing the Code to the 

relevant agreements. 
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In cases where assignments are not accompanied by a formal agreement, as the Code is published on the 

Bank’s website, acceptance of the assignment constitutes confirmation that the Supplier has read, 

understood, and accepted the terms and principles of the Code. 

 

2. PRINCIPLES 

 

2.1. LABOR – HUMAN RIGHTS 

The Bank fully adopts the values enshrined in the Universal Declaration of Human Rights of the United 

Nations and the Fundamental Conventions of the International Labour Organization (ILO), and expects all 

Suppliers to respect and support the human rights of their employees. 

Employment Practices 

Employment must be freely chosen and carried out in accordance with EU directives and applicable national 

legislation. Employees must be free to leave employment at any time subject to reasonable notice. 

Obligations relating to employment and social security arising from laws and regulations must not be 

avoided through alternative forms of employment such as part-time work, temporary work, subcontracting, 

apprenticeship schemes, etc. 

Treatment of Employees 

All employees must be treated fairly and equally. Suppliers must act with dignity, respect, and integrity and 

respect employees’ rights to privacy and family life. Any form of psychological, physical, sexual, or verbal 

abuse, threat, or intimidation is strictly prohibited. 

Non-Discrimination 

Any form of discrimination is not acceptable. Discrimination based on race, color, religion, gender, age, 

disability, nationality, political beliefs, sexual orientation, trade union membership, family status, or 

pregnancy is strictly prohibited, in line with ILO conventions. 

Training and Development 

Suppliers shall ensure continuous education and training of their employees to maintain and improve work 

quality. 

Prohibition of Forced Labor 

Suppliers must not engage in or support any form of forced labor. Retention of original identity documents 

as a condition of employment is prohibited. Suppliers must inform the Bank of any legal framework relating 

to migrant or prison labor. 

Minimum Working Age 

Child labor is strictly prohibited. The minimum employment age must comply with ILO conventions and 

applicable national legislation (minimum 15 years, or 14 in certain developing countries). Workers aged 15–

18 must not be employed in hazardous work. 

Working Hours 

Suppliers must comply with national legislation and ILO standards on working hours, overtime, and leave. 

Where national regulation is absent, working hours must not exceed 60 hours per week, and employees 

must receive at least one day off after six consecutive working days. Overtime must be voluntary and 

compensated. 
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Remuneration 

Wages must meet at least the legal minimum or relevant industry standards (whichever is higher), including 

overtime compensation. Wages must be sufficient to cover basic needs. Payment in kind is prohibited. 

Wage deductions as disciplinary measures are not permitted unless provided for in collective agreements. 

2.2. HEALTH AND SAFETY 

Suppliers are responsible for the physical and mental health and safety of their employees and for protecting 

third parties, emphasizing risk prevention. 

Working Environment 

Suppliers must provide safe and hygienic working conditions. Facilities must ensure access to drinking 

water, adequate lighting, ventilation, temperature control, sanitation, and maintenance. Personal protective 

equipment must be provided where necessary. 

Accommodation 

Where accommodation is provided, it must comply with applicable laws, be separate from production areas, 

and respect employees’ privacy. Facilities must be clean, safe, and adequately equipped. 

Emergency Preparedness 

Suppliers must be prepared for emergencies and provide employees with training in evacuation, first aid, 

fire safety, and emergency procedures. 

Quality and Safety 

All products and services must meet international quality and safety standards and the Bank’s 

specifications. 

Health & Safety Management System 

Implementation of a health and safety management system aligned with international standards (e.g., 

OHSAS 18001) is encouraged and positively evaluated. 

2.3. ACCESSIBILITY OF PRODUCTS AND SERVICES 

The Bank expects Suppliers to comply with the Accessibility of Products and Services Law (Law 57(I)/2024). 

As of 28 June 2025, all new contracts involving products or services within the scope of this law must ensure 

compliance with accessibility requirements. Suppliers must provide accessible products and services for 

persons with disabilities and functional limitations. Non-compliance may result in contract termination and/or 

exclusion from future cooperation. 

2.4. ENVIRONMENTAL RESPONSIBILITY 

Suppliers must comply with all environmental legal requirements and demonstrate continuous improvement 

in environmental performance. 

Environmental Licensing 

Suppliers must obtain and maintain all required environmental permits and certifications. 

Environmental Management System 

Implementation of systems such as ISO 14001 is encouraged. 

Hazardous Materials 

Suppliers must ensure safe handling, transport, storage, recycling, reuse, and disposal of hazardous 

materials, in compliance with relevant regulations. 
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Resource Consumption & Waste Management 

Suppliers must optimize resource use (energy, water), prevent pollution, and minimize emissions and 

waste, in compliance with applicable laws. 

2.5. INTEGRITY, ETHICS AND BUSINESS CONDUCT 

The Bank considers integrity, ethics, and reliability in its relationships with all stakeholders as fundamental 

prerequisites for any sustainable business. Accordingly, it expects the Supplier to comply with all ethical 

laws and regulations governing international trade. 

Business Ethics 

The Supplier shall conduct its activities in accordance with the principles of business ethics. The Supplier 

is strictly prohibited, whether directly or indirectly, from offering, soliciting, or promising any benefit with the 

aim of obtaining or retaining any business or other undue advantage. 

Prevention of Corruption and Bribery 

The Bank applies a zero-tolerance policy towards any form of corruption and bribery. The Supplier shall 

fully comply with all applicable legislation and internationally accepted practices regarding the prevention of 

corruption and bribery, and shall implement appropriate internal measures, procedures, and controls to 

prevent such conduct. 

Any offer, provision, or acceptance of gifts, hospitality, payments, or other benefits that may influence, or 

be perceived as influencing, business decisions or relationships in an improper manner is strictly prohibited. 

Failure to comply with these principles may result in immediate termination of the agreement and exclusion 

of the Supplier from future business with the Bank. 

Conflict of Interest Disclosure 

The Supplier shall promptly disclose to the Bank any situation that may give rise to an actual, potential, or 

perceived conflict of interest. 

Protection of Intellectual Property and Confidential Information 

The Supplier shall take all appropriate measures to safeguard and preserve all information relating to the 

Bank and its partners. Such information shall be treated as confidential, used solely for the purposes defined 

in the Supplier’s contractual obligations, and shall not be disclosed to any third party. 

In the case of subcontracting, any exchange of confidential information shall require the Bank’s prior written 

consent. 

Records and Information 

The Supplier shall maintain accurate, complete, and up-to-date books and records containing all relevant 

information (including corporate structure, business activities, financial data, certifications, and procedures) 

demonstrating compliance with all applicable laws, regulations, and business practices. 

Source of Raw Materials 

The Supplier shall be capable of disclosing all potential sources of origin of the raw materials used in the 

products supplied. The Bank reserves the right, where deemed necessary, to request documentation and 

disclosure of the Supplier’s supply chain in order to verify compliance with applicable legislation. 

Complaints Management 

The Supplier shall establish and maintain an appropriate mechanism for the submission, recording, 

handling, and monitoring of complaints, ensuring that such complaints are addressed in a discreet and 

confidential manner. 
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3. REPORTING OF BREACHES 

Any breaches of this Supplier Code of Conduct shall be reported through the Bank’s approved and available 

communication channels, which ensure the required confidentiality and protection of the reporting individual. 

In particular, reports may be submitted through the following channels: 

• By telephone, by calling +357 22880588. Telephone reports are received via an automated voicemail 

system, recorded, and submitted to the Bank’s competent Committee. 

• By electronic mail (email) at: whistleblowing@alphabank.com.cy 

The above communication channels operate exclusively for the receipt of reports and are available at all 

times, on all days of the week (24/7). 
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