ENIAIOZ ®OPEAZ EZQAIKHZ EMIAYZHZ AIA®OPQN
XPHMATOOIKONOMIKHZ ®YZHZ

ENTYNO YNOBOAHZ NAPAMONQN
KATA XPHMATOOIKONOMIKQN ENIXEIPHZEQN
ANO NOMIKA NMPOZQMNA
duvapel Tou N.84(1)/2010, wg ekdoToTE TPpOoTrOTrOIEiTAI 1] AvTIKaBioTATAl (EPEEAS «O NOUOGR).

A. FENIKEZ MAHPO®OPIEX

Me Tn OuuTTARPWGON TOU TTOPOVTOG EVIUTIOU, VOUIKG TIpOoWTTd, @IAAVOpwTTIKA 10pUNATA, CWHATEIA, EVWOEIG
TPOCWTTWY, KATATTIOTEUPATA Kal Tapeia TTpovoiag, duvavtal va UTToRBAGAAOUV TTAPATTOVO GTOV XPNUOTOOIKOVOMIKO
EmiTpotmo Katd XpNnHATOOIKOVOMIKAG ETTIXEIPNONG, TTOU agopd diauapTupia r avrtippnon f dilagopd UWoug PEXPI TO
000 Twv ekaTév efdounvTa XINGdwv eupw (€170.000), vooupévou OTI TTANPOUVTal CWPEUTIKA 01 TTPOUTTOBETEIG TTOU
TTpovoouvTal ata dpBpa 9 kai 10 Tou Nopou.

O1 ev AOyw TTpoUTToBECEIG Eival o1 EENG:

(a) To TTapdaTTovo va uTToBAAAETal aTTd KATAVAAWTH.

(B) o koTavOAWTAG va €xel TTPONYOUNEVWGS UTTORAAEI yPOTITWG TO TTOPATIOVO TOU TIPOG Tn XPNMATOOIKOVOUIKA
ETTIXEIPNON KOTA TNG OTT0IAG OTPEPETAI TO TTAPATIOVO, €VTOG TTpoBeopiag dekatrévre (15) ynvwv atmd Tnv nuepopnvia
Tou éAafe yvwaon ) TTou Aoyikd Ba Empette va gixe AdBel yvwaon g empBAaBolg, Katd Tnv atrowr] Tou, TTPAENG n
TTAPAAEIPNG TNG XPNHOATOOIKOVOUIKAG ETTIXEIPNONG i TOU YEYOVOTOG OTI €iXe £PEICUA YIa UTTOBOAA TTapaTTévou.

(y) o kaTavaAwTAg va £xel ARl am@vinaon ammo Tn XPNHOTOOIKOVOUIKA ETTIXEIPNON £TTi TOU TTAPATTOVOU TOU, N OTTOIa VA
MNv Tov IKavoTrolgi, €viog KaBopiopévng Tpobeouiag Tpiwv (3) pnvwv ammd Tnv nuepounvia TrapaAafBng Tou
TTapaTévou f va Pnv éxel AdRel atravtnon atoé Tn XPNUATOOIKOVOUIKN ETTIXEIpNoN YETA TNV TTGP0do TNG TTPOBEaiag.
To mapdmovo va utroBaAAeTal otov EmiTpotio evidg mpoBeopiag Tecodpwv (4) pnvwy oo TNV nUeEpounvia
TapaAafAg TNG aTmmavInong NG XPNUOTOOIKOVOUIKAG €TTIXEipNONG A TNG ANENG TnG TTpoBeouiag KATd Tnv oTroia n
XPNUATOOIKOVOUIKH ETTIXEIPNON OPEIAE VA QTTAVTACEI OTOV KATAVOAWTH.

(®) N XPNMATOOIKOVOMIKA ETTIXEIPNON KATA TNG OTTOIAG OTPEPETAI TO TTAPATIOVO VA AEITOUPYyoUOE, KATA TOV XPOVO OTOV
OTT0i0 ava@EépETal TO TTapAaTTovo Baoel vouIung adeiag Asiroupyiag ) duvapel KaBeaTWTOG EAeUBEPNG eyKaTAOTAONG.

(€) n cuvaAAayn va EUTTITITEI OTIG ETTOTITIKEG APHOBIOTNTEG TWV APPOBIWY ETTOTITIKWYV OPXWV.

(o1) va pnv €xel 1dn ekdobei amépaaon yia 1o idlo Tapdmovo amd AIKAoTAPIO TNG AnUOKPATIAg KAl VO PNV EKKPEUEI
OIKaoTIKr dladikaoia yia Tnv €££Taon Tou idIou TTApATTOVOU.

(n) To TTapdmovo va uttoBAAAETal aTTd VOUIKO TTPOCWTTO evavTiov GAANG XPNMOTOOIKOVOMIKAG ETTIXEIPNONG KAl va
aQopd UTTNPETieg TIG OTTOIEG TO iB10 BEV TTPOCPEPEI OTOUG TTEAATEG TOU.

To mapdrmovo uttoBGAAETaI OTOV XPNPATOOIKOVOUIKO ETTiTpoTTo:

(a) Ala xe1pdg ) Taxudpouikd otn dieuBuvon Asw@opou Adpdou Bupwvog 13, 1096, Acukwoia ) T.O. 25735, 1311,
Aeukwoia n

(B) Méow tnAcopoidTuTTOU (Pag) ato 22-660584 ; 010 22-660118 1)

(y) Méow nAekTpovikou Taxudpopeiou (e-mail) otn dietBuvon complaints@financialombudsman.gov.cy

To TapdTTovo TTPETTEI VA oUVOdEUETAl WE TNV ATTOdEIEN TTANPWHAG Tou TéEAOUG Twv €ikoaol eupw (€20). H TTAnpwun
MTTOPEI va yivel o€ évav atrd Toug akdAouBoug AoyapiGuoUG:

(a) ZuvepyaTikn) Kevtpikn Tpdmea A ZuvepyaTiko MoTwTikoS 18pupa, IBAN: CY16 0070 1010 0000 0000 4002 8214
(B) EAAnvIkA TpdmreCa, IBAN: CY78 0050 0109 0001 0901 7087 6401

(y) TpdrreCa Kdtrpou, IBAN: CY52 0020 0195 0000 3570 1944 4789

MNa 1epIoodTEPEG TTANPOPOPIEG, TTAPAKAAOUNE OTTWG ATTEUBUVESTE OTIC AvaPTACEIS TNG 10To0eAidag Tou Popéa
(www.financialombudsman.gov.cy).

B. WEYAEIX AHAQZEIX KAl ANOKPYWH ZTOIXEIQN

Auvapel Tou dpBpou 26 Tou NOuou, TTPOCWTTO OTT0I0, KATA TNV TTAPOXI TTANPOQPOPIWYV YIa OTTOIOOATTOTE ATTO TOUG
oKoTToUg Tou Nopou ) Twv duvapel autou ekdIdduevwy Odnyiwy, v yvwaoel Tou TTpoRaivel o WPeudr|, TTAPATTAQVNTIKI
1 aTTatnAf wg TIPOG TO OUCIWOEG OTOIXEID dAAWONG | ATTOKPUTITEI OUCIWOESG OTOIXEIO ) UE OIOVOATTIOTE TPOTTO
TTapeuTTodiCel TN dievépyela eEETaong TTapaTTovou atrd To Popéa, eival Evoxo adIKAUATOG Kal O€ TTEPITITWON KaTadikng
TOU, UTTOKEITAI O€ TTOIVI) QUAAKIONG TToU &gV uTTeEpPBaivel Ta dUO £Tn A o€ XPNUATIKA TToIvh TTou Oev UTTEPPaivel TIC BEKA
XINGadeg eupw (€10.000) 1) TiIg BUO AUTEG TTOIVEG.

. AHAQYH XIYITKATAGEIHX EKMPOZQMOY via XuAloyn kol Emre€epyacia Aedouévwyv MpoowItTikou
XapakTipa duvduel Tou Néouou 138(1)/2001, w¢ EKACTOTE TPOTTOTTOIEITAI | AVTIKAOioTATAI.

EyWw o KATwO! utToyEYPOaUUEVOS (ONUEIWOTE TO OVOUQTETTWVUUO 0AS) .. .

Kal pe ap. TautétnTaG . teeeeeee... OUYKOTOTIBEPQI KOl £§0U0|060Tw TOV EV|ouo <Dop£q E§w6||<r]g Em)\uong
Alagpopwv Xpnquoomovoleng (Duor]g OTTw¢ TTpoPei oe PUAAEN kal eTTeEepyaaia dedoPEVWY TTPOCWTTIKOU XAPAKTAPA
ylo OKOTToUG €€£TAONG/XEIPICUOU TOU TTAPATTOVOU TTOU UTTORAAAW WE TO TTAPOV EVTUTTO.

[MARPEG OVOUATETTWVUNO] [Yroypaer]
HUEPOUNVIA: ...


mailto:complaints@financialombudsman.gov.cy
http://www.financialombudsman.gov.cy/

A. 2TOIXEIA MAPAMONOY

A1. Zroixsia MNapatrovouuevou

ZTOIXEIA NOMIKOY NMPOZQIMOY I'NA TO ONOIO YNOBAAAETAI H AITHZH

ETrwvupia:
Ap. Eyypagng: Xwpa Eyypagig: |
EIAOZ NOMIKOY MPOZQloY
(emiAééTe ue X éva amd 1a 1o KATw Kai CUUTTANPWOTE avrioToixa 1 dirAavy oTiAn) ApIBUNTIKS TTO00 (O€ EUPW)™:
Nopiko MpdéowTro Me €TH010 KUKAO EPYOOIWDV?
DIAavOpwTTIKS 1dpuUua
SwaTEio Me eTAo10 §0050°
‘Evwon MpoocwTtrwyv
Tapeio MNMpovoiag Me kKaBapo evepynTikod Katd v 31" AskepBpiou Tou
Karatrioteupa TTponyoUupuevou éTouc;3
AIEYOYNZH ENMIKOINQNIAX
0dd¢: ApIBuoG:
Tay. Kwd.: Emapyia:
TnAépwvo ETmikoivwviag: TnAeopoioTuTtio (Pag): ‘
HA.Tay. (e-mail):
ZTOIXEIA EKNPOZQMNOY
Ovoua: EmiBeTo:
Ap. Taur.: YTnkooTnTa:

EmayyeAua / 1d16TNTA:

AIEYOYNZH EMNIKOINQNIAZ

0dd¢: ApIBuoG:
Tay. Kwd.: Emapyia:
TnAépwvo ETikovwviag: TnAeopoiétuTio (Paf): |

HA.Tay. (e-mail):

A2. Z1oixeia XpnuaToolKovoulKNE ETTiIXEipnong Kard TNE oTroiag OTPEPETAI TO TTOPATTOVO.

ZupTmAnpwoTe avaioya:
(TpatreCa/1dpupa nAekTpovikou xprpatog/1dpupa MAnpwuwv/Ac@aAioTikr) Emixeipnon/E.N.E.Y/E.A.A.K/AAAO)

ETTwvupia: |

>TOIXEIA AIEYOYNZHZ NMAPAPTHMATOX
0dd¢: ApIBuoE:
Tay. Kwd.: Emapyia:

A3. AvTikeiyevo Mapatrévou

A.3.1. XpnUaTIKO TTOGO TTOU a@QOpPd OTO TTAPATTOVO oag (UEXP! ekaTOv fdouRvTa XIAIGdES eupw (€170.000)).

Noéuiopa | Mood OAoypapwg
MeratpoTrj TToo0U o€ Eupw (eav n dragpopd civai oe OAoypaopwg
éévo vouIouQ)

S

! To 006 Sev TPETTEl va uTtepPaivel TIG dlakdaieg TTevAvTa XIAIAdeS eupw (€250.000).

23e TTEPITITWON TTOU TO VOUIKO TIPOOWTTO cUoTABNKE Katd Tn dIdpKela Tou TTponyoUdEVOU £TOUG, VO avaypd@EeTal TO TTO0O TNG
ePI6doU atréd Tnv 17 lavouapiou Tou TPEXOVTOG £TOUG PEXPI OAUEPA WE avaywyn KaT avaloyia oToug SWBEKA PAVEC.

¥%e TTEPITITWON TTOU TO VOUIKO TIPOOWTTO CUCTABNKE KATA TN SIAPKEID TOU TPEXOVTOG £TOUG, Va avaypd@eTal To KaBapd evepynTiko
KATdé TNV NUEPOPNVia UTTOBOANG TOU TTAPATTOVOU.




A.3.2. Neprypaen Mapatrévou Kail atroTéAeopa TUXOV TTapdpaong

(1) ZuvoTITIKN TTEPIYPAPA TTAPATTOVOU Kal Kataypa®r {nUIWV TToU £€X0UV TTPOKANBEI:

2¢& TTEPITITWAON TTOU XPEIACTEITE TTEPITAOTELO XWPO, TTAPAKAAW XPNOILOTTOINGTE EMITTPO0OETH TeAida TOU va QéPEl TNV utToypaPn
gag Kal EMOUVAYTeE TNV a1o T€A0C ToU TTapdvrog Evrumou.

(1) MoTe A/kar uttd TTOIEG CUVBRKEG AdBaTe yvwaon Tng empBAaoUlg, katd TNV Amoywn oag, TTPAgNg i TTapdAeiyng tng
XPNMOTOOIKOVOUIKAG  ETTIXEIPNONG 1 TOU yeyovotog OTI  gixate €peioua yia  utrooAnl  mapatrévou OTOV
XpnuaTtooikovopiké ETritpoTro;

Huépa Mryvag ‘ET0G

2€ TTEPITITWON TTOU XPEIATTEITE TTELICTOTEPO XWPO, TTAPAKAAW XPNCILUOTTOINGTE EMITTPO0BOETH OeAida TTOU va QEéPEl TNV uTToYPAPH
0ag Kal EMOUVAWTE TNV 0710 TéEAOC ToU TTapdvrog Evrurrou.

() "Exete mpoPei n/kal yvwpilete TEPi TG €vapéng otrolaodATToTE dladIkAoiag PE AVTIKEINEVO TO UTTOBANBEV
TTAPATTOVO EVWTTIOV OTToIoudTTOTE AIKaoTnpiou 0Tn Anuokparia;

Oyxi
Nai Edv vai, onueiiooTe apiBUO UTTOBEDTIC: ..eeeiiiiieiie it

A.3.3. YrofoAn Mapatrévou mwpog Tn Xpnuarooikovouiki Emixeipnon

(U] ‘Exete 1TpoPei og uTTOBOAR ypatToU Trapatmovou TIPOG T XPNHOTOOIKOVOMIKA Nai / Oxi
eTxeipnon;

Edv vai, cupytmAnpwore 1a (1D-(V) 10 KaTW:

(1 Huepounvia utroBoAAg TTapatrdévou TTpog Tn XPnUATOOIKOVOUIKH ETTIXEIPNON: Huépa | Mivag | 'ETog

() | ¥ag €xe1 yvwotomoinBei n Afwn Topamovou amd Tn  XPNUATOOIKOVOUIKI) Nai / Oy
eTmxeipnon;

Eav vai, moTe; Huépa | MAvag | ‘ETog

(IV) | 'Exete AGBer amravinon o1ro Tn XPnNUOTOOIKOVOUIKNA ETTIXEIPNON; Nai / Oy
Eav vai, 10T¢;

Huépa | MAvag | 'Etog

(V) | E€nynoTe ouvoTmiKa yiaTi eV 0AG IKAVOTIOIEI N ATTAVTNON TNG XPNMATOOIKOVOUIKAG ETTIXEIPNONG.

2¢& TTEPITITWAON TTOU XPEIAOTEITE TTEPLITTOTEPO XWPO, TTAPAKAAW XPNTILUOTTOINCTE EMITPOCOETN GeAida TTOU va QEPEI TNV UTTOYPAPn
0Qag Kal EMoUVAYTE TNV OTO TEAOS TOU TTapOVToS EvruTrou.




E. AIAPAITHTA EFTPA®A/XTOIXEIA MOY NPENEI NA ENIZYNAYETE

lMapakaAolue, 0w eAéyéete Qv ExeTe MIOUVAWEl TA TTIO KATW EyypaQa Kal OTTwWS Karaypdwere omoiodnmore dAAo
Eyypa@o/oToixeEio 10 OTT0i0 TUXOV ETICUVAWATE UE TO TTAPOV EVIUTTO (UE aplBud avapopds EKAOTOU ETTICUVNUUEVOU

EYYPAQoU).

AIA ErTPADA ENIZYNAMTETA
(NAI/OXI1)

1. AT6d€1EN kKaTaBoAAG TEAOUG TTapaTTévou

2. E€ouaioddétnon i améeacon AioiknTikoU Uupfouliou VOUIKOU TTPOCWTIOU aTrd Tnv
oTToia TTPOKUTITEI N SUVATOTNTA EKTTPOCWTINGAG TOU

MoToTroIiNTIKG oUCTAONG VOUIKOU TTPOCWITTIOU

4, AvTiypago Tou TTapatrévou TTou UTTORANBNKE OTnN XPNUOTOOIKOVOMIKK ETTIXEIPNON

NvwaoToTtroinon Afyng TTapatrévou atod Tn XPNUATOOIKOVOUIKA £TTIXEIpnON (61Tou
epapuoleTal)

6 AvTiypa@o atmmdvrnong Tou Af@onKe atrd Tn XpnUATOOIKOVOUIKN ETTIXEIPNON
7. EAeypévEG OIKOVOUIKEG KATOOTACEIG TTPONYOUNEVOU £TOUG

8. AvTiypago TautoTnTag A dlaBaTnpiou EKTTPOCWTTOU

9 AvTiypagpo oUupacng TTou agopd aTo TTAPATTOVO (OTTOU EQapPUOLETaI)

10.

ZT. YOEYOYNH AHAQZH

Ala TNG TTapouong dnAWvVwW OTI PEXPI aruepa Oev £xel €kO0BEi f/kal dev ekKpeuei €kdoan ammégaang ammd AIKAGTHPIO
NG AnpokpaTiag ry/kal dev ekkpepei otroladrmoTe SIKAOTIKI dladikacia evwtriov AikaoTnpiou Tng Anuokpatiag o€
oxéan Je 1o uTToBANBEV TTpog Tov Popéa TTapdTrovo Jou.

[MARpeg OvopaTeTTwvuuo EKTTpoowTTou] [Z@ppayida Nouikou MNpocwTrou Kal
YTtoypagn EkTrpocwTTou]

HUEPOUNVIO: ...,

A YNHPEZIAKH XPHZH

Huepopnvia Augwv
MapaAafig ApiBuég:........... I.........
Huépa MnAvag ‘Etog KQAIKOZ
| Aid xe1pég | | TnAcoporotutrikwg | | Méow HAektp. Taxudpopciou | | Taxudpouikwg | |
Huepopnvia

Alll o10 oTtroio éyive Katdleon:

KataBoAng TéAoug

Huépa MnAvag ‘ETog

| Ap1Bp6g A6deigng MAnpwpnig TéAoug | |




