ENIAIOZ ®OPEAZ EZQAIKHZ EMIAYZHZ AIA®OPQN
XPHMATOOIKONOMIKHZ ®YZHZ

ENTYNO YNMNOBOAHZ NMAPAINMONQN
KATA XPHMATOOIKONOMIKQN ENIXEIPHZEQN
ANO OYZIKA MPOZQMA
Suvapel Tou N.84(1)/2010, wg ekAoTOTE TPOTTOTIOIEiTAI | AvTIKOBioTATAl (EQPEENG «O NOUOGY).

A. TENIKEZ MAHPOO®OPIEX

Me Tn ouptAfjpwon TOUu TOPOVTOG €VTUTIOU QUOIKG TIpéowTtra dUvavtal va UTToBAAAOUV  TTOPATIOVO OTOV
XpNUATOOIKOVOUIKG ETTITPOTTO KATA XPNUATOOIKOVOUIKNG ETTIXEIPNONG, TTOU apopd diauapTtupia i avtippnon r diagopd
Uyoug PéEXPI To TTO0O TwV ekatov gpdourvra xIANddwy eupw (€170.000), vooupévou 6T TTANPOUVTAI CWPEUTIKA Ol
TTPOUTTOBECEIG, TTOU TTpovoouvTal oTa apBpa 9 kai 10 Tou Népou.

O1 ev AOyw TTpoUTToBECEIG Eival o1 EENG:

(a) To TTapaTTovo va UTTOBAAAETAI ATTO KATAVOAWTH.

(B) O kaTavaAwTAG va €XEl TTPONYOUUEVWGS UTTORAAEI ypaTITWG TO TTApATTove TOU TIPOG T XPNMATOOIKOVOWMIKA
ETMIXEIPNON KATA TNG OTT0IAG OTPEQPETAI TO TTAPATIOVO, EVTOG TTPOBeaHiag Oekatrévre (15) unvwyv atmé Tnv nuepounvia
Tou éAafe yvwaon f TTou Aoyikd Ba £mpette va gixe AdBel yvwon tng emPBAaBoug, kard tnv amown Tou, TTPAENS A
TTAPAAEIPNG TNG XPNHOATOOIKOVOUIKAG ETTIXEIPNONG A TOU YEYOVOTOG OTI €iXE €PEICUA YIO UTTOBOAN TTapaTTGVOU.

(y) O katavaAwTAg va €xel AdBel amravrnon atrd Tn XPNHOTOOIKOVOWIKY ETTIXEIPNON £TTi TOU TTAPATTOVOU TOU, N OTToia
€V TOV IKAVOTTOIEl, EVTOG KaBopiapévng TTpoBeapiag TpIwy (3) unvwy atéd TNV nUeEpopnvia Tapahafig Tou TTapaTTévou
N va unv éxel AdBer atrévrnan atmd Tn XPnNHUATOOIKOVOUIKN £TTIXEipnon METd Tnv TTédpodo Tng TTpoBeopiag. To Tapdmovo
va uttoBaAAeTal oTtov EmiTpoTto €viog TTpoBecpiog Te00dpwy (4) pnvwv ammod Tnv nuepounvia mrapaiafig Tng
amdvTnong TG XPNMATOOIKOVOMIKAG ETTIXEIPNONG A TNG ARENG TNG TTPoBeaiag KaTd TNV oTroia n XPNHOTOOIKOVOUIKN
ETTIXEIPNON OPEINE VA ATTAVTAOEI OTOV KATAVAAWTH.

(®) H XpnuaToOIKOVOUIKN ETTIXEIPNON KATA TNG OTT0IOG OTPEPETAI TO TTAPATTOVO VA AEITOUPYOUOE, KOTA TOV XPOVO GTOV
OTT0i0 ava@épPETal TO TTAPATTOVO BAoel VOUIUNG Adelag AsiToupyiag r duvauel KaBEOTWTOG EAeUBEPNG EyKATAOTACNG.

(€) H ouvaAAayn va euTTiTITEl OTIG ETTOTITIKEG APUOBIOTNTEG TWV APUODIWY ETTOTITIKWY GPXWV.

(o1) Na unv éxer dn ekdobei amdépacn yia 1o idio TTapdTmovo atmd AIKaoTHPIO TNG AnUoKPaATiag Kal va PNV €KKPEUEI
OIKaoTIK dladikaoia yia Tnv €££€Taon Tou idIou TTapATTOVOU.

To mapdrmovo uttoBGAAETaI OTOV XPNUATOOIKOVOUIKO ETTiTpoTTo:

(a) Ala xe1pdg ) Taxudpouikd otn dieuBuvon Asw@opou Adpdou Bupwvog 13, 1096, Acukwoia ) T.0O. 25735, 1311,
Aeukwoia n

(B) Méow TnAcopoidTuTTOU (Pag) oTo 22-660584 i oTO 22-660118 1

(y) Méow nAekTpovikou Taxudpopeiou (e-mail) otn dietBuvon complaints@financialombudsman.gov.cy

To TTopdTTovo TTPETTEI va oUVOdEUETAl UE TNV ATTOdEIEN TTANPWHAG Tou TéAoug Twv gikool eupw (€20). H TTAnpwun
MTTOPE va yivel o€ évav atrd Toug akdAouBoug Aoyapiououg:

(a) ZuvepyaTikn) Kevtpikn Tpdmea i ZuvepyaTikd MoTwTiko 18pupa, IBAN: CY16 0070 1010 0000 0000 4002 8214
(B) EAANVIKNA Tpdtrela, IBAN: CY78 0050 0109 0001 0901 7087 6401

(y) TpdrreCa Kdtrpou, IBAN: CY52 0020 0195 0000 3570 1944 4789

MNa 1epIocdTEPEG TTANPOPOPIEG TTAPAKAAOUNE OTTWG aTTEUBUVEDTE OTIG AVAPTACEIS TNG 10TooeAidag Tou Popéa
(www.financialombudsman.gov.cy).

B. YEYAEIX AHAQZEIX KAl AOKPYWH XTOIXEIQN

Auvdapel Tou apBpou 26 Tou Nopou, TTPGOWTTO TO OTT0I0, KATA TNV TTAPOXI TTANPOPOPIWY YIA OTTOIOVONTIOTE ATTO TOUG
okoTTroug Tou Nopou 1 Twv duvdauel autol ekdIdOuevwY Odnyiwy, £V yvwWoel Tou TTpofaivel o€ Weudr|, TTAPATTAAVNTIKY
I amatnAfl w¢ TIPOG TO OUCIWAEG OTOIXEIO SHAWON 1 ATTOKPUTITEl OUCIWOEG OTOIXEIO | YE OIOVONTIOTE TPOTTO
TapeuTTodiCel TN Olevépyela eEETaong TTapatrévou aTrd Tov Popéa, eival Evoxo adIKAUATOG KAl OE TTEPITITWaN KATadikng
TOU UTTOKEITAI O€ TTOIVA) QUAGKIONG TTou &gv uttepBaivel Ta dUO €TN i 0€ XPNUATIKA TTOIVH) TToU dev UTTEPPaivel TIG dEKaA
XIANIGdeG eupw (€10.000) ) kal 0TI BUO AUTEG TTOIVEG.

. AHAQZH SYITKATAOEZHZ via uAAoyn kai Etreéepyacia Asdopévwy MNMpoowtrikou XapakTtApa SUvAlEl ToOu
Noéuou 138(1)/2001, wg EKACTOTE TPOTTOTTOIEITAI  AVTIKABioTATAI.

Eyw o KATWwOI UTTOYEYPAUUEVOS (ONUEIWTTE TO OVOUATETTWVUNO GUC) «.uv et et een ettt et eeteae et e e e aeae et e eeraeaeeaeeeaannnes
Kal pe ap. TautéTnTaG . vereeeen... OUYKATATIOEPOI KOI €EEOUCIO00TW TOV Eviaio Popéa EEwdIkng ETriAuong
Alagpopwv Xpnpmoomovoplmg (DUcr]g, OTTWG TTPOoRei o€ PUAAEN Kal £TTECEPYATia HEDOUEVWV TTPOOWTTIKOU XAPAKTAPA
yla OKOTTOUG £E£TAONG/XEIPIOUOU TOU TTOPATTOVOU TTOU UTTORAGAAW PE TO TTAPOV EVTUTTO.

[MARpeg OvouaTETTWVUNO] [Yoypaen]

HUEPOUNVIA: ...,


mailto:complaints@financialombudsman.gov.cy
http://www.financialombudsman.gov.cy/

A. 2TOIXEIA MAPAMONOY

A1. Zroixsia MNapatrovouuevou

Ovoua: EmiBeTo:
Ap.Taur.: YTnkootTnTaA:
EtrdyyeAua:

AIEYOYNZH AIAMONHZ
0dd¢: ApIBuoE:
Alap.: Tay. Kwd.:
Etrapyia:

AIEYOYNZH AAAHAOT PADIAY (eav diapéper arrd 1n 01eUbuvaon diauovrg)

0dd¢: ApIBuoG:

Aoy Tax. Kwd.:
Etrapyia:

Kivnté TnAépwvo: TnAépwvo oikiag:
TnAeopoidtutro (Pag): HA.Tay. (e-mail):

A2. ¥roixsia XpnuarooikovouikAg Emixeipnong kard tng omoiag oTpE@ETAl TO TTAPATTOVO

2UUTTANPWOTE avaloya:
(TpaTteCa/1dpupa nAekTpovikoU xpAuaTog/1dpupa NMAnpwuwv/AcgaiioTikr) Emixeipnon/E.M.E.Y/E.A.A.K/AANO)

Enwvupia: |

ZTOIXEIA AIEYOYNZHZ MAPAPTHMATOX
0dd¢: ApIBuoG:
Tay. Kwd.: Etrapyia:

A3. AvTtikeipevo Mapatrovou

A.3.1. XpnuaTIKO TTOCGO TTOU a@QOopPd OTO TTAPATTIOVO odg (UEXP! ekaTOv BdounRvTa XIAIGdeg eupw (€170.000)).

Nopiopa | MNoad Oloypdowg
MeTartpoTr) TTocoU o€ Eupw (gdv n diapopad civar oe OAoypagpwg
éévo vouIoua)

< .

A.3.2. NMeprypagn Maparmrdévou kal atmroTéAeopa TuXOv Trapdpacng

(I) ZuvoTrTikr) TTEPIYPA®A TTaPATTGVOU Kal KATaypa®r {NUIWV TTOU €X0UV TTPOKANBEI:




2¢& TTEPITITWAON TTOU XPEIAOTEITE TTEPITTOTELO XWPO, TTAPAKAAW XPNOILOTTOINGTE EMITPOCOETN TeAida TOU va QEpel THV uTTOYPAPN
gag Kal EMOUVAWTE TNV 010 TEAOC TOU TTAPOVTOC EVTUTTOU.

(1) Noéte A/kar uTTd TTOIEG OUVORKES AdBaTe yvwaon TnG emPBAaBoug, katd Tnv amowr oag, TTPA&ng A TTapAaAeIYns TnNG
XPNMOTOOIKOVOUIKAG  ETTIXEIPNONG 1 TOU yeyovoTog OTI  gixate €peiopa  yia  uttoBoAnl  mapatrévou OTOV
XpnuUaTooIKovouIikd ETritpoTro;

Huépa Mryvag ‘ET0G

2¢& TTEPITITWAON TTOU XPEIACTEITE TTEPLICTOTEPO XWPO, TTAPAKAAW XPNCILOTTOINGTE ETITTPO0BOETN OeAida TTOU va QEPEI TNV UTTOYPaPH
gag Kal EMaUVAWTE TNV 010 TEAOC TOU TTAPOVTOC EVTUTIOU.

() "ExeTe TpoBei n/kar yvwpileTe yia TNV £€vapén omrolacdATTOTE dIAdIKATIOG JE AVTIKEINEVO TO UTTORANBEV TTAPATTOVO
EVWTTIOV OTToI0UdATTOTE AIKOOTNPIOU 0T AnuokpaTia;

Oxi
Nai Eav val, onueiwoTte apiBUo UTTOOETTC: ..ooueeiiiiiiiiiiiiiieieeee e

A.3.3. YrofoAn Mapatrévou mrpog Tn Xpnuarooikovouiki Emixeipnon

(0] ‘Exete 1mpofei og uTToBOAR ypatToUu TTapatmOvou TTPOG T XPNMOTOOIKOVOMIKA

! h Nai / Oxi
ETIXeipnon;
Edv val, cuptmAnpwore 1a (11)-(V) 10 KaTW:
(1 Huepounvia utroBoAAg TTapatrévou TTpog Tn XPNUATOOIKOVOUIKHA ETTIXEIPNON: Huépa | MAvag | 'Etog
(M) | Zag €xer yvwototoinBei n Ajyn Trapamdévou ammd T XPNUATOOIKOVOUIKA Nai / Oxi
emixeipnon;

Huépa | MAvag | 'Etog
Edv vai, moTe;

(IV) | 'Exete AdBel atravrnon a1ré Tn XPNUOTOOIKOVOUIKK ETTIXEIPNON; Nai / Oxi

Eav vai, moTe; Huépa | MAvag | ‘ETog

(V) | E€nynoTe ouvoTmiKa yiaTi eV 0AG IKAVOTIOIEI N ATTAVTNON TNG XPNMATOOIKOVOUIKAG ETTIXEIPNONG.

2¢€ TTEPITITWON TTOU XPEIAOTEITE TTEPITTOTEPO XWPO, TTAPAKAAW XPNOILUOTTOINCTE EMITPO0OETN TeAida TOU va QEPEI THV UTTOYPaPh
oag Kal EMOUVAWYTE TNV OT0 TEAOC TOU TTAPOVTOC EVTUTIOU.




E. AIAPAITHTA EFTPA®A/XTOIXEIA MOY NPENEI NA ENIZYNAYETE

lMapakaAolue, 0w eAéyéete v ExeTe MIOUVAWE! TA TTIO KATW £yypa@a Kal OTTwS Karaypdyere omroiodnirore dAAo
EyypaQo/oToIXEI0 TO OTTOI0 TUXOV EXETE ETIOUVAWEI UE TO TTAPOV EVTUTTO (UE apiBud ava@opds EKAOToU ETTICUVNUUEVOU

gyypdpou).

A/A EMMPA®A EMIZYNANTETAI
(NAI/OXI)
1. AT6d€1EN KaTaBoAAG TEAOUG TTOPATTOVOU
2. Avtiypago TautoTnTag i diapatnpiou
3. AvTiypago Tou TTapatrévou TTou UTTORANBNKE OTN XPNUOATOOIKOVOUIKH ETTIXEIPNON
4, NvwaoToTtroinon Afyng TTapatrévou atod Tn XPNUATOOIKOVOUIKA ETTIXEIpnON (61Tou

eQappoceTal)

AvTiypa@o ammdvtnong Tmou AfeOnKe atrd Tn XpNUATOOIKOVOUIKA ETTIXEIPNCN

Avtiypago ouufaong TTou agopd aTo TTapdTrovo (61Tou epapudleTar)

©f o Nl o g

ZT. YOEYOYNH AHAQZIH

Ala TNG TTapouong dnAWvVw OTI PEXPI aruepa Oev €xel ekO0BEi f/kal dev ekKpeuei €kdoan amégaaong ammd AIKACTHPIO
NG AnpokpaTiag ry/kar dev ekkpepei otroladrmoTe SIKAOTIKI dladikacia evwtmiov AikaoTnpiou Tng Anuokpatiag o€
oxéan Je 1o uTToBANBEV TTpog Tov Popéa TTapdTrovo Jou.

[MARpeg OvouaTETTWVUNO] [YTroypaon]

HUEPOUNVIO: ...,

A YNHPEZIAKH XPHZH

Huepopnvia AuSwv
mTapaAaBig ApiBuodq............ T
Hpépa Mnivag ‘Etog KQAIKOZ
| Aid xe1pég | | TnAcoporotutrikwg | | Méow HAektp. Taxudpopciou | | Taxudpouikwg | |
Huepopnvia

Alll oTo otroio éyive Karddeon:

KataBoAng TéAoug Huépa MAvag Erog

[ ApiBuég Arédeigng NMAnpwunig TéAoug | |




