@ ALPHA BANK

MAnpo@opieg yia Tov KatafeTikdé Aoyapiacud (Alpha 100) ocUp@wva pe TRV
NopoBeoia trepi MpooBacipéTnTrag

= AUTO TO evNUEPWTIKG EVTUTIO TTEPIYPAPEI TIG BACIKEG UTTNPECIEG KAl XOPAKTNPIOTIKA TOU
kataBeTikoU Aoyapiacpou Alpha 100.

= O1 TAnpo@opicg TTapEXOVTAI ATTOKAEIOTIKA VIO EVNUEPWTIKOUG OKOTTOUG.

= loyxUouv ol I'evikoi Opol kai MpoutroBéaeig Tng Tpdatredag Kai o1 6pol TnG €10IKAG oUPBaAcNg
TTOoU Ba UTTOYPAYETE.

Ti givar o kaTa0eTIKOG Aoyaplacég Alpha 100;
O Alpha 100 eivai évag Aoyapiagudg TToU TTPOCPEPETAIl OE YUOIKE TTpdowTTa puévo oe Eupw,
gTov OTToi0 PTTopEiTE Va BACETE TA XPNMOTA OOG.

Méow Tou Alpha 100 Aoyaplacuou utropeite emITPOcOeTa va Kavete ouvaAAayég. Edv oag
xopnynoOei 6pio utrepavaAnyng, UTTOPEITE va KAVETE CUVAAAQYEG PEXPI TOU TTOoOU TTou Ba aag
EYKPIBEI WG 6plo.

Moleg Xpewoelg evOEXETAI VA I0XUOUV;

XPEWOEIG OXETIKEG YE TO AvOIyPa Kal Tn AsiToupyia Tou Aoyaplaopou (TT.X. YIa KOTAOoTACEIG
AOyapIao WY, EVTOAEG TTANPWUAG AOYapIaCPwWY, K.ATT.) avaypd@ovTal avaAuTiké aTo TIgoAdyIo
MpounBeiwv NG Tpdatrelag To oTToI0 BPiokeTal OTNV I0TooEAIda TNG TpdaTTelag.

Moia gival Ta TTAEOVEKTAMATA;

= 'Exdoon xpewoTikrg kapTtag Alpha Bank Enter Mastercard

= Awpedv avoAAWEIS PETPNTWY PE TN XPEWOTIKA KApTa Alpha Bank Enter Mastercard amé
6Aeg Tig Autdpateg Tapelakég Mnyavég (ATM) tng Alpha Bank otnv Kutrpo kai otnv EAAGSa

= Auvarértnra ékdoong BiAiapiou eTiITaywy

= AuvatdtnTa KATaxwpiong Taylwyv TPATTECIKWY EVTOAWV

= Awpedv oUvdeon YE TNV UTTNPECIA NAEKTPOVIKNG TPATTECIKNG (Alpha 360)

= Auvatétnra avaAnyng atd Tov Aoyapiaguo avd TTaaa OTIyur], XWwpPig Kavéva TTEPIOPITHUO

ARAwon MNpooBaciydétnTag

Autd TO TTPOIGV KaI 01 CUVOEDEPEVES UTTNPEDIES TOU, Eival TTpoofdaacipya oe 6Aoug, Ye oeBacud
OTIG JIOQOPETIKEG AVAYKEG Kal duvaToTnTEG. MO TTEPICOOTEPEG TTANPOYOPIEG UTTOPEITE va
emkoivwvrioete ge 1o Call Center ato 80003333 (yia dwpedv TOTTIKEG KAATEIG) 1 0TO +357
22888333 (yia KARoe€Ig aTTd £EWTEPIKO).

Avatpo@oddéTtnon

Mrtropeite va KAveTe axXOAIQ i TTAPATNPNOEIS OXETIKA PE TNV TTPOCRACIUOTNTA TWV UTTNPECIWV
Mag, waTe va agloAoynBouv kai va Bondrigouv aTnv TTpocTTabeia Pag yia Guvexr) KOAUTEPEUD.
oT1o TTAaiolo Tng dlapkoug avaBaduiong. Edv €xete axOAIa, YUTTOPEITE VA ETTIKOIVWVIOETE HEOW
email oto accessibility@alphabank.com.cy 1 TnAepwvikd oto 80003333 (yia dwpPedV TOTTIKEG
KAAoeIg) A oTo +357 22888333 (yia KARCEIG aTTO £EWTEPIKOD).
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