OPOI KAI MPOYMOGEZEIE XPHIHE NIETQTIKHE KAPTAZ

H xprion NG 1Mo KATW TOTWTIKAG KAPTAG / TwV O KATW TIOTWTIKWY KAPTWY (KAl TUXOV ETMITIPOOOETWY KAPTWVY Ol oTroieg Ba ekdobouv o€
E&ouaiodotnuévo Katoxo Kaptag 6Tmwg Trpovoeital otnv Trapodca) Trou ekdidovtal ammd Tnv Tpdmeda Ba diEmeTan ammd Toug TTapovteg Opoug Kal
MpoUTtroBéacig XpAang, ol otroiol atroteAodv auufaacn petaglu tng Tpamelag, Tou Katéxou Kaptag kal Tou E§ouaiodotnuévou Katdxou Kaprag (edv
UTTAPXEI) KOl 01 OTToi0l ATTd TWEA Kal 0To £¢1G Ba KaAoUuvTal wg ol «Opol Xprong».

>HMANTIKEZ MAHPO®OPIEX A THN MIO KATQ KAPTA
ONOMA KAPTAXZ

NIZTQTIKO OPIO

ZYNOAIKO NOZO THZ NIZTQXIHZ
ZYNOAIKO NAHPQTEO NOzO

ZYNOAIKO ETHZIO NMPAMMATIKO EMITOKIO
(utroAoyI{opEVO CUPPWVA JE Ta 60O avaPEPOVTAl OTNV TTApAypa@o 6.5).

1 Epunveia - ZToug 6poug autoug o1 akoAouBeg Aégeig £xouv To ak6Aoubo vonpua:

‘AvaAnyn MeTpnTtwV’ onuaivel TNV avaAnyn geTpntwv e Tn xpron tng Kaptag amdé ATM 1 atré otroiodnTroTe GAAO pnxavnua autépaTng avaAnyng
HETPNTWV AAAWV 10pUpaTWY oTNV KUTTpo 1 T £EWTEPIKO.

‘Alpha SecureCode’ onuaivel Tnv uTrNPEeaia n otroia TTepIAaPBAvel TIG EBAGBOUG, WNPIAKES KAl QUOIKEG, O CUVOUAOHO PE Ta ZToIxEia AC@aAgiag TTou
n Tpdtrea epapudlel atro Kaipou €1g Kalpdv yia va dIac@aAicel TNV I0XUPT TAUTOTTOINGON OOG WOTE VA 0adg TTPooTaTeUOoE! KaTd TN OIGPKEIA TNG EKTEAEONG
BIOdIKTUOKWY ouVaAAaywv péow Twv Wnoelakwyv KavaAiwv kai/f) Twv KapTtwv aag. H xprion tng utrnpeaiag «Alpha SecureCode» diétretal atré €181Koug
OpPOUG TOUG OTTOIOUG OTTOBEXEDTE KATA TNV £yypagn oag atnv utinpeoia «Alpha SecureCode».

‘ATM’ onpaivel Tig AutépaTeg TapeloAoyiaTikég Mnyavég Tng Tpdrmeag péow Twv oToiwv 0 Xprotng Kaptag ptropei va éxel Tpoaacn ae TPaTTEQIKEG
UTTNPETieg PE TN Xpnaipotroinon Tng Kaptag kai Tou PIN.

‘Tevikoi Opor’ onuaivel Toug Mevikoug Opoug kai MpoutroBéoeig Tng Tpdtefag TTou SIETTOUV TN XPNON Kal AEITOUpYia Twv TTOPEXOUEVWY OTTO TNV
Tpdmeda TTPOoIdVTWY/ UTINPECIWY TToU TrEpIypdgovTal ota TuAuata | — VI Twv Mevikwv Opwyv, wg auToi 1IoxUouv aTrd Kaipou €1G Kaipdv.
‘A1adikTUaKOg TOTTOG’ anuaivel oTrolovOATIOTE I0TOTOTTO 1I8I0KTNGIag TNG Tpdtelag.

‘AikTua Autopartotroinpuévwy ZuvaAAaywyv’ onuaivel Ta Wnoeiakd KavaAia tng Tpdrredag, Ta otoia TiBevral KaBe opd oTn didbeon Tou XprRoTn
Kdaptag péow Twv ATM kal Twv KAZ.

‘AikTua Wneiakng Tpamedikng’ onuaivel Ta Wnoiakd Kavahia tng Tpdamedag, Ta otroia TiBevtal kaBe popd otn didBeon Tou Xpriotn Kdptag péow
TNAETTIKOIVWVIOKWY OIKTUWV 1/ Kal Tou S1adIKTUOU (OTTWG auTd KolvoTroloUvTtal oTov AladikTuakd TOTTo i 0Ta KATAoTAKATA TNG), 0l 6pO0I KAl TTPoUTTOBE0EIG
XPAONG Twv oTroiwv TrepIAapBavovtal atoug evikoug Opoug a1o TuRpa V kal oTtoug Tuxov Eidikoug Opoug TTou TTpoBAETTovTal yia Ta SiKTua aUTE.
‘E181koi Opor’ onpaivel Toug 6poug TTou JIETTOUV TV TTapoxh TTPog Tov XproTn KapTag £mMuépoug uTrnpeaiwy 1 TTpoidviwy Tng Tpdamedag (6TTwg auToi
KoIvoTToloUvTal aTov AIadIKTUaKO TOTTO | OTa KATAOTAUATA TNG TPATeCag), Ol OTT0I0I CUMTTANPWYOUV TUXOV YEVIKOUG Opoug TTou OIETTOUV TETOIEG
UTTNPETIEG I\ TTPOIGVTA KOl OTTOTEAOUV AVATTOOTIOOTO HEPOG AUTWV. ZE€ TTEPITITWOT) TTOU TUXOV OEV CUN@WVOUV 01 £V AOYw YEVIKOi Opol pe Toug Eidikoug
‘Opoug, utrepioxuouv ol Eidikoi Opol.

‘ESouciodoTnpévog Karoxog Kaprtag’ onuaivel To TpdowTro TTpog 1o o1roio n Tpdamela ekdidel Kapta kai £xel To SIKAiwPa va XpnoIYOTIoIE TNV
KapTa, petd amméd aitnon Tou Katéxou Kaptag.

‘E€¢ouaiodoTtnuévog XpRoTng’ onuaivel To QuUOIkO TTPOoWTTO TTou e€ouaiodoTeital atrd Tov Kdroxo Kdptag va éxel mpdaBacn oto Aoyapiacud Kaptag
péow Twv AkTUwv Wneiokng Tpatredikng.

‘Epydoipun Hpépa’ onpaivel omroladATToTe NUEPA TTANV TWV TPOTTECIKWY APYIWV.

‘Etaipeia  Ammodoxng kot Eme§epyaciog ZuvaAdaywv Kaptwv’' onuaivel Tov/Toug opyaviopd/olg o/ol otroiog/ol  atrodéxetai/ovial Kal
emeCepyadetai/ovtal Tn ZuvaAAayn Kaptag n otroia akoAoUBwg atrooTéAAeTal otnv TpdTrela.

‘KapTa’ onuaivel TNV/TIG TNIOTWTIKA/EG KApTa/eg TTou ekBideTal/ovTal atrd TNV Tpdteda Tpog Tov Katoxo KdapTag.

‘KAZL’ onpaivel omroladAtrote Autdéuatn TapeiohoyioTiky Mnyavh Tng Tpdamedag péow Tng otroiag ptropei o Xprotng Kdptag va éxel Tpoéofaacn oe
TPOTTEQIKEG UTTNPETIEG, TTANV TNG avaAnyng PETPNTWY, PE TN Xprion Tng Kdaptag kai Tou PIN Tou kai/fy otrolouditrote GAAou GTOoIXEIOU aOPAAEiag TTou
Tou ¢ntd n Tpameda va xpnoipoTtroijoel duvdpel Eidikwyv Opwv.

‘KatavaAwTAg’ onuaivel puOIKG TTPOCWTIO TO OTTOI0 Yia OKOTToUG Twv TTapdviwv Opwv Xprong Kal ava@opikd Ye Tn xprion Tng KapTag evepyei yia
OKOTTOUG AOXETOUG UE TNV EPTIOPIKA 1 ETTAYYEAUATIKA TOU OpacTnPIOTATA.

‘Kartoxog Kdaptag’ anuaivel To QUOIKO TIPOGWTTO TO OTTOI0 £XEI UTTOYPAWEI TNV aiTnon yia Thv ékdoon KdpTtag aTo dvoud Tou kal 0To Gvopa Tou OTToiou
TnpeiTal o Aoyaplaopog Kaptag, i eav TTPOKEITAI IO ETAIPEIA I} CUVETAIPIOUO, TNV ETAIPEIQ I} TOV CUVETAIPICUO TTOU €XEI UTTOYPAWEI TNV QiTNoN YIia ThV
£€kdoon kapTag o€ éva E¢ouaiodotnuévo Karoxo Kdaptag, kar ato dvopa Tou otroiou (dnA. Tou Katéxou Kdptag) Tnpeital o Aoyapiaoudg Kaprag.
‘Aoyapiaopog Kaprag’' onuaivel Tov/Toug Aoyapiacud/oug Trou Tnpeitai/olvtal atnv TpdTreda Kal 0Tov 0TToio KatayxwpoUvTal OAEG ol GuvaAlAayEég TnG
Kaptag.

‘Nopog’ onuaivel Tov Trepi TG Mapoxng kar XpAong YTnpeaiwv MNAnpwuwy kai MNpdéoBacng ota Zuctiuata MAnpwpwv Nopo tou 2018, N.31(1)/2018,
WG auTdg duvaTd va TPOTToTToIEITal Kal/f avTikaBioTaTal atrd Kaipou €1G Kalpov.

‘NMpooBeTog Kwdikdg Aogaleiag’ i ‘MKA’ anpaivel To Z1oixeio AapdaAeiag Trou diaTiBeTan péow Twv YTnpeoiwv Alpha SecureCode kai gival KwdIKOG
apiBuog piag Xprong.

‘oAU MikpR ETrixeipnon’: onpaivel emmxeipnon mou katd Tov Xpdvo oloTacng TngG TTapoucoag ival eTixeipnon katd Tnv évvoia Tou ApBpou 1 kai Tou
ApBpou 2, Tapaypagol 1 kai 3, Tou TTapapTAaTog TNG ZuoTtaong 2003/361/EK.

‘PIN’ onuaivel Tov TTpoowTTiké pucTiké apiBud (personal identification number) TTou ammooTéAAeTan atté Tnv Tpdmeda atov Kdatoxo KapTag pe prjvupa
SMS 1 Tov TTpoowTTIKS HUCTIKG apiBud Tov otroio 0 XpAoTng Tng KApTag éxel eTTIAEEEI va XpnaoipoTrolei padi ye Tnv Kdapra.

‘Zroixeia Aog@aleiag’ anuaivel Tig Kapteg, PIN, Kwdikolg ApiBuolg, Kwdikoug OTP, Kwdikoug Xprotn, MNpdaoBetoug Kwdikoug AogaAeiag (MKA),
1oixeia TnAEQwVIKAG Avayvwpiong, BIOUETPIKG XOPAKTNPIOTIKG Kai/fj otroliadrmote GAAa dedopéva kai/fy aToixeia aog@aleiag Tou cag {nroupe va
xpnoipotroifoete duvdpel Eidikwv Opwv.

‘Zroixeia TnAepwvikAg Avayvwpiong’ onuaivel TIG Aé€eig TTou kaBopifovTal amméd Tov Xpriotn Kdaptag yia xpron ota Aiktua Wneiakig Tpatredikig
Kail TTou dUvaral va XpnoigotroinBouv atrd epdg yia oKoTToUg TNAEQWVIKAG avayvwpiong o€ TNAEPWVIKEG GUVOIaAEEEIG peETalu Tou XpAoTn Kal ENAG.
‘ZuvaAAayég Kdprag’ onuaivel Tn xpnoigotroinon tng K&pTag A Tou apiBuou Tng yia TNV ayopd ayadwy ) UTTNPECIWY 1) TNV avAAnyn HETPNTWYV KaBwWG
Kal TN Xpnoipotroinan NG Kdptag yia omoieadnmroTe AAAEG UTINPETIiEG TIG oTToieg TTapéxel kal/fy Ba €10dagel oto péAAov n Tpdrreda, €ite péow TwvV
Wnoeiakwv KavaAiwy gite ye T xprion TG Kaptag fi Tou apiBuou Tng f ye otrolodATToTeE AAAO TPATTO.

‘Tpdmeda’ onuaivel Tnv ALPHA BANK CYPRUS LTD, pe apibud eyypapng 923 kal pe eyyeypapuévo ypageio otnv dielbuvon Mwviag Xeidwvog &
FAddoTwvog, MAateia ZTuhiavou Aéva, 1101, Aeukwoaoia, cupTepIAauBavouévwy Twv SIadoXwV Kal EKSOXEWV TNG.

‘Xpnotng Kaprag’ onuaivel Tov Katoxo Kaptag kai/f Tov E§ouciodotnuévo Kdaroxo Kaptag kai/r) Tov E§ouciodotnuévo Xpnotn.

‘Wneiakd KavdaAia’ onpaivel Ta wneiakd kavaAia rapoxns utrnpeoiwv tng Tpdmedag Tou TiBevtal kdBe popd oTn didBeon Tou XproTtn KapTtag péow
TWV oToiwv PTTopei 0 Xpriotng Kaptag va ekteAei Zuvalhayég Kaptag ) dAAeg ouvarlayég A/kal va atrooTéAAE eVTOAEG fi/kal 0dnyieg rfi/kal va AauBavel
GAAEG TPaATTEQIKEG UTTNPETIEG /KAl Va ETTIKOIVWVEI au@idpopa pe Tnv TpdTreda, Katd Ta avagepopeva atoug Mevikoug Opoug kal aToug Tuxov Eidikoug
‘Opoug 1Tou TrpoBAETTovTal Yia Ta KavaAia auTd, Xwpig Tn Quoikr TTapouadia MpoowtrikoU Tng Tpdmedag kai TTEPIAAPBAVEl Ta YN@IAKE KAavAAIo Jéow
TwVv AIKTOWV Wnoiakng Tpatredikng Kabwg Kal Twv AIKTUWYV AUTOPATOTTOINMEVWY ZUVAAAQYWV.

2 H Kapta
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2.1 O1 mapdvteg Opor Xpriong agopouv Tn xpAaon amd Tov Xpriatn Kaptag g KdpTtag n otroia Tou éxel mapaxwpnBei amé tnv Tpameda. O
TrapovTteg Opor XpAong Ba 1oxuouv yia Kapteg TTou ekdidovtal og avTikatdaTaon Twv UPICTAPEVWY eKTOG av o Katoxog Kdaptag €1dotroinbei yia 1o
avtibeTo.

2.2 H Kapra givar éykupn poévo yia Tn xpovikn Tepiodo n otroia avaypdagetal og autiv. O Xpriotng Kdaptag dikaiouTtal va xpnaolgoTrolei Tnv Kapta
povo katd Tn didpkela TG TTEPIGBOU 1I0XU0G TTOU avaypa@PETal OE AUTHV. X& TIEPITITWanN TTou N Tpdameda {nmoel emoTpoen Tng KapTag i avakaAéael Tn
Xpnon 1ng, o Xprotng Kdptag dev £xel diKaiwpa va TNV XpnoidoTrolei HETA TN Afwn TéTolag €1dotroinong ato Tnv Tpdtreda.

2.3 H KapTa givail kai Trapapével yia 6Ao Tov ouaiwdn Xpovo, repiouaia Tng Tpdmedag kal 0 Xpnotng KApTag €ival UTTOXpEwHEVOG Va TNV TTAPAdWOEI
otnv Tpdreda, KOPPEVN, aMETWG MOAIG Tou ¢NTNOEi.

2.4 Katd 1n xpron g Kdptag o Xpriotng Kaptag, Ba cuppop@wveTal P TOUG IGXUOVTEG Kavoviopoug Tng Kevrpikng Tpdrredag Tng Kutrpou Kai
TOUG 10XU0VTEG VOUOUG Kal Kavovigpoug Tng KuTrpiakng AnyokparTiag.

2.5 H TpdmreCa €xel To dikaiwpa va ekdidel emTPdcBeTeg KapTeg ae otroiodrmote TpdowTtro {ntioel o Karoxog Kdaptag, pe TARpn €ubuvn Tou
Katoyxou Kaptag. O1 mapovreg Opor XpAong Ba 1oxuouv kai yia Kdapta 1ou ekdidetal oe E¢ouaiodotnuévo Katoxo Kaptag pe autd tov TpOTTO.
EmmpdoBeTa, n Tpdmeda Ba éxel To dikaiwpa otroTednTTOTE VO aKupwvel Kapta 1Tou 866nke ae EEouaiodotnuévo Katoxo KapTtag KaTtoTmv ypaTTTig
aitnong Tou Kartéyxou Kdprtag kai va ¢ntAcel atd Tov E¢ouaiodotnuévo Katoxo Kaptag Tnv rapadoon Tng akupwBeioag Kaptag otnv Tpdamela.

2.6 H Tpdatmreda dikaiouTal Katd TNV améAuTo Kpion Tng, va ekdidel véeg KAPTEG O€ avTIKATAOTACH TWV UQICTAUEVWV.

2.7 H Tpameda diatnpei 1o dikaiwpa va ¢nTAcel atmd Tov XpAoTn KapTtag va TTpoRei 0€ CUYKEKPIMEVEG EVEPYEIEG HE OKOTTO TNV EVEPYOTTOINGN TNG
véag Kaprtag i ng KapTtag tnv otroia £xel TapaAdPel g€ avTiKaTdoTaon TG ugioTapevng KapTtag Tou, Trpiv Tou 8oBgi n duvaTtétnTa va Tn XPNOIJOTIOINCEL.
2.8 H Tpamela Ba xpewvel Tov Xprotn Kdptag yia tn xprion tng Kdptag clpgwva pe 1a 6oa ava@épovtal otoug Trapdévieg Opoug XpAong Kai
oupgwva pe 1o TipoAdyio MpopnBeiwv Tng Tpdamedag (wg auTO TPOTTOTTOIEITAI KAI/f CUUTTANPWVETAI AT KalpoU €1G KAIpOV Kal OnuOCIOTTIOIEITal JE
avapTtnon Tou oTnv IoTooeAida TG Tpdatmelag oTo diadikTuo). O Kartoxog Kaptag e€ouaiodorei Tnv Tpdmela va xpewvel To Aoyapiacud Kaptag pe 1o
TTO00 TETOIWV XPEWOTEWV.

3 XpnRon Tng Kdaprag

3.1 O1 KapTeg TnG Tpatreag umopoulv va XpnaoiyoTrolouvTal atré Tov XprioTn KdpTtag wg akoAoubwg:

3.1.1 oTa Aiktua AuTodaTOTTOINUEVWY ZUVOAAQYWV: YIO TNV avaAnyn Kai Katdbeon JETPNTWVY Kal yia TTpOcacn OTIG KATaoTAoEIG Aoyapiacuou Tou
Katoxou Kaptag pe Tnv Tpdrreda. MNa 1ig ouvaAAayég auTég, o Xpriotng Kaptag mpétrel va kataxwpei 1o PIN Tou.

3.1.2 o€ pnxavAuaTa autdpaTng avaAnwng GAAwv 1IdpupdTtwy atnv Kotrpo kai oTo eEwTepikd Ta otroia éxouv Ta orjpata MASTERCARD kai VISA,
ava@Aoya pe 1o €idog TG KdpTtag, yia Tnv avaAnwn petpntwv. MNa 1ig ouvaAlayég auTég, o XpAoTtng KapTag mpétel va BeBaiwBei 6T To ynxavnua
auTopaTng avaAnwng emoeIkvUEl TO OAUa TNG KApTag Tou Kai va kataxwproel To PIN Tou.

3.1.3  yia TAnpwun ayaBwv Kai uTrpeoiwy aTnv KUTTpo Kal oTo EWTEPIKG, TA OTTOIO TTAPEXOVTAI ATTO TTIPOUNBEUTEG OI OTTOIOI ETTIBEIKVUOUV TO OHUOTA
MASTERCARD ka1 VISA avahoya e 1o €idog TnG KapTag. MNa 1ig guvaAAayég autég, o Xpriotng Kaptag pétrel va BeBaiwdei 6T 0 TTpounBeuThg
emdeIkvUel To aRua TNG KapTtag Tou kai TrpéTrel va kataxwpnaoel 1o PIN Tou A va Béa€l TNV uttoypa®ry Tou.

3.2 Ta aToixeia TNG KdpTag, pmmopolv va xpnoipotroinBouv yia ZuvoAiayég Kaptag yia Anpwun yia ayaBd kal utinpecieg Héow dIapopwyv
KAvVaAIWV (TT.X. Héow S1adIKTUoU, TNAEPWVOU I TaxudPOouEiou).
3.3 Ta oToixeia TTou gival atrapaitnTo va rapacyebouv atré Tov XproTtn KapTtag oUutwg waoTte n Zuvaiiayr Kdptag va BewpnBei atrd tnv Tpameda

6T gival 5edvTwg e€ouaiodoTnuévn Kal va eKTEAEDTEI, €ival Ta akdAouba:

3.3.1 o€ TepiTTwon 1ou {ntnBei atd Tov XpAoTtn KapTtag va mAnkTpoAoynoel 1o PIN og onueio mwAnang POS (electronic payment system at the
point of sale) aTo ooio £xel TeBei N KapTa, o kwdikdg PIN.

3.3.2 g€ TePITTITwan 1rou ¢nTnBei atrd Tov Xpriatn KdpTag va utroypdwel deAtio TwAnong/cuvaAiayig aTo oTroio @aivovTal Ta aToixeia Tng Kaptag,
n uttoypa@r| Tou deATiou TTwANGNG/GUVAAAaYAG,

3.3.3 ge TIEPITITWON ayopdg UTTNPECIWV Kal/fj ayobwv péow GAAwv KavaAiwv (TT.X. Héow OI0dIKTUOU, TNAEQWVOU 1 Taxudpoueiou), pe TNV
KaTaxwpnan/mapoxr 6Awv ) opiopévwy améd Ta akéAouba atoixeia TNG KapTtag: apilbud Kaptag, nuepopnvia Angng Kaptag, évopa Tou
Xpromn Kaptag, Tov apiBud avayvwpiong tng Kaptag [(CVV/CVC)] o otoiog atroteAeital ammrd Toug TpeIG TeEAeuTaioug apiBuolg Trou
avaypdgovTal aTo Tiow pépog Tng Kdptag, AicuBuvon tou Katdxou Kdaptag i Aé€eig kKAeidid.

3.34 o€ TTEPITITWAN ayopdg UTTNPECIWV Kal/f) ayaBwyv péow d1adikTiou atré TTpounBeuTr TTOU CUMUETEXEI oTa TTpoypduuaTta «Verified by VISA»
kal «kMASTERCARD SecureCode», wg mTpovoeital aToug Eidikoug Opoug Tng utnpeaiag «Alpha SecureCode».
3.4 H e€ouoioddtnon yia Tn digvépyela Zuvalhayng Kdaptag koivotroigital otnv Tpdmeda ye T Afwn amd Tnv Tpdmeda TG €VTOAAG yia Tn

Sievépyela TnG ZuvaAlayng Kdaptag n otoia eite amooTéAAeTal ateuBeiag otnv Tpdmeda amd Tov Xprotn Kdaptag, eite améd v ETaipeia
Amrodoxng kai ETregepyaciag ZuvaAiaywy KapTwv.

3.5 Qg xpovog Ayng TnG evToAng yia Zuvaihayr) Kaptag Bewpeital o xpdvog katd Tov otroio n Tpdateda Aapdavel Tnv evioAr yia Sievépyeia Tng
>uvaMayig Kaptag, n otoia diaBiBdotnke otnv Tpdrreda eite ameubeiag amd Tov Xprotn Kdptag eite péow Tou dikaloUxou PECW TnNG
Etaipeiag Atrodoxng kai Ereepyaciag Zuvaraywv Kaptwv. Edv o xpdvog Aqyng evioArg yia ZuvaAiayr) KapTtag dev gival eviog Epydoiung
Huépag tng Tpdmedag, n evioAn yia dievépyeia TNG ZuvaAlayig KapTtag Ba Bewpeital wg va éxel An@Bei Tnv eméuevn Epydoiun Huépa.

3.6 To xpoviké onueio TpIv 10 TEA0G NG Epydaoiung Huépag, avaAdywg Tng ZuvaAlayrg KapTag, épav Tou otroiou KGBe AapBavopevn eVvioAn
yia Tnv dievépyeia Zuvahlhayng Kaptag Ba Bewpeital 611 €xel AngBei Tnv emmopevn Epydoiun Huépa givai n 23:59.
3.7 Y& TEPITITWON avaAAWEWY 1 KaTaBéoewv PETPNTWY 1 TTANPWHAG KdpTag ota Wnelakd KavdAia kai/f ota kataoTApaTta tng Tpdmedag kai/n

aTig ATM dMwv Tpatrelwyv IoxUouV Ta Xpovikd anueia AfEng TTou avagépovTal aTo emouvnuuévo Mapdptnua A.

Edv o XpAoTtng Kaptag kai n Tpdmeda cupgwvrioouv 6T n ekTéAeon TG ZuvaAAayng Kaptag apxidel oe ouykekpiyévn nuepounvia i ato
TEAOG OUYKEKPINEVNG TTEPIGBOU A TNV Nuépa TTou 0 Katoxog KdpTtag Ba éxel diabéoiya xpnuatikd moad otnv Tpdateda, o Xpdvog o oTroiog Ba
€xel oUPPWVNBET Bewpeital WG XxpOvog AQWNG TNG evToAnG. Edv aupewvnBei un Epydoiun Huépa, n evioAr) TAnpwpAg Ba Aoyietal wg va
€xel An@Bei Tnv emépevn Epydoiun Huépa.

3.8 H KépTta pmropei va xpnoiyotroigital yia ZuvaAiayég Kaptag i 24wpou BAgewg.

3.9 Tup@wveital HETagl Twv PepWwV OTI N KdpTa TIpETTEl va XpnoiyJoTrolgiTal aTTokKAEIoTIKG atrd Tov XprioTn KdpTag TTavioTe péoa 0TO avwTaTo
mMOoTWTIKG 6plo Tou Aoyapiaouol Kdptag 1o otroio €xel ykpiBei ammd tnv Tpdmeda i} oTToIodATTOTE GAAO AVWITATO TTIOTWTIKO OPIO EYKPIVEI N
Tpdmela ammd kaipd g€ Kalpd Kal To 0TToio cUpPWVEiTal 0TI N TpdTmeda Ba koivoTtrolei aTov Katoxo Kdprtag. Xe mepimmwaon duwg Tou yia
oTtrolodroTe Adyo o Katoxog Kdprag utrepfei 1o avwTtaTo ToTwTIKS 6pIo, ival uTToxpewpéVog, dueaa, eite n TpdTTeda To ATTAITACE! €iTE OXI,
KQl, TNPOUPEVWY TWV TTPOVOIWYV TNG IoXUouoag vouoBeaiag, va eEogAnasl Tnv utrépBaan TTALov TOKwV Kal/r) GAAwV 568wV Kai eTMRapUvoewy
OTTWG TTpovoouvTal oToug TTapovTeg Opoug Xprong.

3.10 H Tpdrrea £x€1 TO SIKAIWPA VO JEIWVEL TO TTIOTWTIKO 6pIo Tou Aoyaplacpol KApTag JOVOUEPWG Kal XWPIg TNV TTponyoUEVN GUVAIVEDT TOU
Karéxou Kaptag oTig epimTwaelg 61rou o Katoxog Kaptag i o Xpriotng Kaptag TTapaAsitTel va GUUHOPPWOE JE TIG UTTOXPEWOEIG TTOU EXEI
avaAdaBel évavt Tng TpdTredag €ite SUVANE TNG TTAPOUCOG CUPQWVIAG giTe duvauel oTTolacdrTToTeE GAANG CUPPWVIAG TOU JE auTh KOBWG Kal
OTIG TTEPITTITWOEIG 6TTOU, KaTd TNV Kpion Tng Tpdatedag, n Kivnon Tou Aoyapiacpol KapTtag A n €KTacn TG Xpriong Tou TTIoTWTIKOU opiou &€
dikaloAoyei Tn diatApnan Tou.

Nocital 671, o€ TrepiTTTWonN TTou N TpdTteda aoKroel TO SIKAIWPA TG HOVOUEPOUG UEIWONG TOU TTIOTWTIKOU 0Opiou WG avWTEPW, N €KTAON TNG
peiwong Ba evatrokeiTal oTn SIKr TNG SIOKPITIKY) EUXEPEIQ.

Ortav n Tpamela aokroel To SIKAIWPA TNG HOVOUEPOUG PEIWONG TOU TTIOTWTIKOU Opiou wg avwTépw, o Karoxog Kaptag Ba evnuepwveTal
YPATITWG TTEPi TOUTOU TO GUVTOPOTEPO dUVATO.

3.11 O Xprotng Kdptag oupewvei 61 n Tpameda duvatal va kabopioel kal éxel kaBopioel avwTata nuepriola 6pia Xuvalhaywv Kdaptag kai
avwTtaTta 6pia ava Xuvaliayr) Kaptag mou ptropei va diagépouv avaloya pe To €8V agopoUVv avoANWEIG HETPNTWV 1 AOITTEG GUVAAAQYEG Kal
avaAoya Pe TNV Katnyopia EYTTOPOU Kal XWpea cuvalAayrg, Ta OTToia UTTOPEI VO TPOTTOTTOIET €iTE AQUEAVOVTAG EITE PHEILVOVTAG QUTA, €iTE HOVIPA
€iTe TTpoowpPIVd, yia Adyoug ac@aleiag ) otroioucdrmote GAAoug Adyoug. O Kdatoxog Kaptag kai o E¢ouciodotnuévog Katoxog Kaptag
MTTOpPOUV VA EVNUEPWVOVTAI YIa Ta nuepRoia épia Twv ZuvaAhaywv Kdptag kai/f] yia Ta 6pia avd ZuvaAldayn Kdptag amd 1o TpApa
YTmoothpigng Kaptwv tng TpdTreag aTa GToIXEia £TMIKOIVWVIAG TTou avagépovTal ato TéAog Twv Opwv Xpriong.

3.12 AvdakAnon evioAng yia dieveépyeia ZuvaAlayng Kaptag
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3.20.1.
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3.20.4.

O XpnoTng Kaptag éxel dikaiwpa va avokaAéael evToAR yia Sievépyeia Zuvahhayng Kaptag ahAd o1 apyoTepa aTrd To XpOVOo KATA TOV OTT0i0
n €VTOAN KOTEQTN QAVEKKANTN. Z€ TTEPITITWON TToU N €vioAn Oivetalr otnv Tpdameda ateubeiag amd Tov XpAoTn Kaptag, auth kabioTaral
aveéKKANTN MOAIG AneBei atmd Tnv TpdTreda. e TEPITITWON TTOU €VTOAN yia Tn dievépyeia ZuvaAlayng KapTag Kiveital ammd Tov dikaiouxo A
péow auTou, TOTE auTr) KaBioTaTal avéKkANTn HOAIG o XpAoTng Kdptag diafiBdael aTov diKaioUxo TNV VTOAR yia Tn SIEVEPYEIa TNG ZuvaAAayig
KdapTag kai/f Tnv e§oucioddtnaon Tou yia T dievépyela TNG ZuvaAiayig Kaprtag.

2TV TTEPITITWON TNG TTapaypdeou 3.8 o Tavw, o Xpriotng Kaptag ptropei va avakaAéael vioAn yia T dievépyeia ZuvaAiayrg KapTag 1o
apyoTepo £wg To TEAOG TNG Epydoiung Huépag TTou trponyeital Tou gup@uwvnBévrog xpoévou.

Edv o Kdrtoxog Kaptag eival KaravaAwtig R MoAd Mikpry Emixeipnon, 161 £X€I OIKQiwPa, O OTTOIOOATIOTE OTIYMN, VA QVAKAALOE
€€oua10060Tnon Tou £dwoe otnv Tpdrmeda yia TNV ekTEAEON O€IPAg ZuvaoAdaywv Kaptag wg Tpog TIG MEAAOVTIKEG TTPAEEIG TTANPWUNG.
Supguwveital 6T To ApBpo 64(4) Tou Népou dev 1oyUel ediv o KaToxog Kaptag dev gival KatavaAwTng f MoAd Mikpry Emixeipnon. Zupewveital
4TI €€0uaIod86TNON YIa TNV ayopd ayabwy péow oxediwv ATokwv ddaewv dev atroTeAEi E£0UCI0BOTNON YIa TNV EKTEAETT HEAAOVTIKWYV TTPAEEWY
TANPWHIG.

MeTd Ta xpovika 6pia TTou opiovTal oTIG TTapaypd@oug 3.12.1 — 3.12.3 avwTépw, €VTOAR yia Tn dievépyeia ZuvaAlayig KapTag ytropei va
avakAnBei poévo pe cup@wvia petagu Tou Katoyou Kaptag, Tng TpdTregag Kal Tou SikaloUyou (OTnv TIEPITITWAN TTou N VvTOAR yia Tn dievépyeia
>uvaAayng Kaptag kiveital yéow tou SiIKaioUyou 1} atrd Tov SIKaioUxo).

& TepITITwon atmodoxng TG avakAnong amoé v Tpameda, wg avagépeTal avwTépw, N Tpdteda duvatal va xpewaoel Tov Katoxo Kaptag
aupewva pe To TipoAdyio MpopunBeitv TNG TpdTredag (WG auTo TPOTTOTTOIEITAI KAI/F) CUUTTANPWVETAI ATTO KaIPOU €16 KAIPOV Kal OnNUOCIoTToIETal
ME avapTnon Tou oTnv IoTooeAida TNGTpdaTefagoTo d1adikTuo).

Supguwveital 61 To ApBpo 80 Tou Népou kal 6aa avagépovTal oTig TTapaypdpoug 3.12.1 kai 3.12.2 o mavw dev 1I0XU0UV O€ TTEPITITWON
Trou 0 KaTtoyxog Kaptag dev eival KatavaAwTrg R MoAU Mikpr) ETrixeipnon. Ze tétoia epimtwaon, ZuvaAlayr Kaptag duvatal va avakAnBei
MOvo pe oupgwvia Tng Tpatelag, Tou Katéxou Kaptag kal Tou SIKalouxou (OTnv TTEPITITWAON TToU N VTOAN yia Tn Sievépyeia ZuvaAiayng
KdapTag kiveital péow Tou dikaioUyou A atré Tov SIKaiouxo).

EvToAég yia Tn xpéwaon Tng KdpTag aTta 1TAaiola oxediwv aTokwyv d6cewyv 8ev dUvavTal va avakAnBouv.

H TpdameCa diatnpei 1o dikaiwpa va dievepyei eEAEyxoug oTig ZuvaAlayég KapTag wg HEPOG TwV PETPWY TTPOANWNG aTTdTnG Ta oTroia AauBavel.
H Tpdarrea kai/fj ol €E0UCIOBOTNHEVOI CUVEPYATEG TNG £XOUV JIKAIWUA va €TTIKOIVWVOUV pe Tov XpAoTn KApTag yia va Tou avagépouv To
YEYOVOG 6Tl £xouv gvToTTioBei UTroTITeG Zuvalhayég KapTag.

Edv n Tpdmeda apvndei va ekteAéael ZuvahAayr) KapTag kai 6TTou n dpvnaon gival avTIKEIMEVIKWG aITloAoynuévn, cup@wveital 6T n Tpdrreda
pTTopei va emBAAAEl Xpéwan yia Tn yvwaTotroinon Tng dpvnong Tng otov Kdatoxo Kdaprag cUpgwva pe 10 TipoAdyio MpounBeiwv Tng
Tpamelag (wg autd TPOTTOTTOIEITAl KAI/f) GUUTTANPWYVETAI ATTO KAIPOU €IS KAIPOV Kal dnUOCIOTIOoIEITal e avapTnan Tou GTnV 10TooeAida Tng
Tpatmegag oT1o dIadiKTUO).

O XpAotng Kaptag dev TpéTrel va xpnolgoTtroiei Tnv KapTa yia TTapadvopo koTro.

H Tpdmeda dev @épel eubuvn edv o Xprnotng Kaptag dev utropéael va Xpnoigotroifael Tnv KapTa Tou o€ ynyxavh autépatng avaAnwng GAAou
10pUparog atnv KUTtrpo ) oTo £EwTEPIKO.

H Tpdmela dev Ba @épel euBuvn e@v n Kapta dev yivel attodekTA Kai/f) atroppi@BOei atrd oTToIodATTOTE TPITO TTPOoWTTO ) €dv 0 XpRaTtng KapTag
Oev PUTTOPETEl VA TN XPNOIYOTIOINCE! yia Tn dievépyeia ZuvaAlayng KdpTag yia otroiodiTrote Adyo.

OTtroiadnTroTe dlagopd peTagu Tou Katdxou Kaptag Kal OTrolodNTTOTE TPITOU TTPOCWTTOU OXETIKA PE TIG ZuvaAAayég KapTag, dev UTTopei pe
Kavéva TPOTIo va eTTnpedoel TNV uttoxpéwan Tou Katéxou Kaptag va mAnpwaoel otnv Tpdrreda ommoliadATTOTE OQEIAR TTOU £XEI TIPOKUWEI 1
eival guvdedepévn pe Tn xpron TG Kaptag kai kapia atraitnon A avramaitnan Tou Katéyxou Kaptag évavi Tpitou TTpocwtTou dev Ba atroTeAei
UTTEPAOTTION 1 AVTATIAITNON evavTiov TNG TpdaTredag.

ZUPQWVEITaI TTEPAITEPW, OTI OE TTEPITITWOT £60UCI000TNANG aTTd Tov XpRoTn KapTag yia Tn xpéwaon Tng KdpTag oTa TAdiola oxediwv ATokwv
d60ewv, n Tpdmela Ba poRaivel péow TG ETaipeiag ATrodoxng kai Ereepyaaiag Zuvalaywv KapTtwv otnv TTANpwur oTov dIKaioUxo Tou
TTO00U TTOU CUP@QWVABNKE PETagu Tou dikaiouxou Kal Tou Xpriotn KdpTtag apaipwvtag améd 1o Tood autd Ta dikaiwpara 1ng. O Kdatoxog
Kdaptag ammodéxeral 61 To 1006 Tou Ba kataBdAel n Tpdmeda atmoTeAei Xp€og Tou TTpog TNV Tpdtreda kal Ba ammoTTAnpweEi Ye TNV Xpéwon
NG KdpTag pe Ta Tood Twv ATokwv 800wV Kal cUP@wVa UE Ta aToixeia TTou Ba kolvotroinBoulv atnv Tpdteda atd Tov diKaloUuxo Yéow TNG
Etaipeiag Atmrodoxrng kai Etregepyaaiag Zuvarhaywv KapTwv.

Avémragpeg ouvaAlayég

O Xpnotng Kdptag ptropei va xpnoiygotroiei Tnv TTapexopevn ammd Tnv KapTta duvatdtnta SIEVEPYEIAG aVETTOQWY CUVAAAQYWV yia Tnv
€€OQANCN TOU QVTITIOU VOUIUWY GUVOAAQYWYV O€ OTTOIAdATIOTE ETTIXEIPNON OIABETEI CUOKEUR TTOU UTTOOTNPICEl TN DIEVEPYEID «AVETTAQWY
ouvalaywv» (EFT/POS contactless reader).

‘EkaoTn avérragn cuvaAAayr OAOKANPWVETAI XWPIg TOV aTTOXWPICHO Tou owpaTog TG KdpTag atd Tov Xpriotn KapTag, Tnv o1roia 0 Xpriotng
Kdaptag o@eilel va TTepaoel Ye Tnv ePTTpocbia dwn TG atd 1o €181K6 pnydavnua amodoxng (EFT/POS contactless reader), uéxpi 1o cuotnua
va TNV avayvwpioel (scanning) Kai va Kataypayel Tn auvoAAayn.

O Xpriotng KapTag, TrpaypaToTrolvTag aveéTTapeg oUVOANQYEG, EYKPIVEl Kal aTTodEXETAI, XWPIG TNV TTANKTpoAdynan Tou PIN Tou, TNV ekdaToTE
Tpayparotroindeioa ouvallayn kai eouaiodotei Tnv Tpdmeda avéKKANTa va Xpewvel TNV KApTa pe TNV oVOUaaTIKA agia TNG CUYKEKPIPEVNG
ouvaAlAayng Kail va eE0PAEi yia Aoyapiaouod Tou TNy €TTIXEIPNON JE TO TTOOO TOU XPEWOTIKOU SeATioU TTou ekdideTal.

O Xpnotng Kdaptag pe Sk Tou £uBUVN EVNUEPWVETAI VIO TO EKAOTOTE TIBEPEVO ATTO KABE XWpa XpnuaTikd Oplo TTEPAV TOU OTTOIOU ATTAITEITAl
n TAnkTPoAdynon Tou PIN Tou XpAoTtn KdpTag yia Tnv £yKpion Kal OAOKARpwWOT] TNG avETTapng cuvaAlAayng Kal o€ TETOIO TTEPITITWON €ival
uTToXPEWHEVOG va TTANKTpoAoyei To PIN Tou yia Tn dievépyeia ouvalhaywy. Ze kaBe mepimtwaon o Xpriotng Kdaptag duvartal va Kavel xprion
NG Kd&pTtag atnv aAAodatrA pe Tov TTapadooiakd TpoTTo, elgdyovtag Tnv Kdpta ato Tepuatikd pnyxdvnua POS kal TAnkTpoAoywvtag 1o PIN
TOU yIa Tn Sievépyela EKAATNG CUVAAAQYNAG.

4 Kardotaon Aoyapiacuolu

4.2

4.3

4.4

51

5.2

5.3

H Tpdrrea Ba mapéxel pnviaia katdotaon Aoyaplagpol Kaptag otov Kdtoxo Kdptag, ateAwg, otnv otroia Ba Trapouacidfovtal ZuvaAlayég
Kdptag 1ou éyivav atmoé tn xprion tng Kdptag. To utrdéAoiro To o1roio TrTapouciddetal otnv Katdotaon Aoyapiacpou Kdaptag, Ba e§ogAcital
wg €10IKOTEPQ OpifeTal oTNV TTAPAYpa®o 6 Twv TTapdvTwy Opwv Xprong.

Edv o Kdaroxog Kaptag eival KatavaAwTrg kai TrpoBaivel o€ katdBean yetpntwyv atov Aoyapiacud Kaptag, n Tpdmeda €xel uTroxpéwaon va
KaBIoTG TO TTOOO6 TNG KaT@Beang dueoa diabéoipo. Eav o Katoxog Kaptag dev eival KatavaAwTng, n Tpamela £xel uTtoxpéwan va kabioTa
S1aBéaipo 1o TToad TG KaTdBeong TV eméuevn Epydaoiun Huépa petd tnv rapaAapr) Tou. Zup@wveital T Ol TTPOaVAPEPOPEVES UTTOXPEWOEIG
G Tpdmedag dev 1oxUoUV OTTou N KaTdBeon yivetal o otrolodATToTE VOUIoUa dAAo atrd To Eupw. Ze auTr Tnv TTEPITITWON TO TTOGO TNG
KaTadBeong Ba eivar d1a0€aipo eviog Teoodpwy Epydaoipwy Huepwv ammé 1o xpdvo Trou kabopiletal otnv Trapdypago 3.5 1o mavw.
ZupewveiTal TrTEpaITEPwW OTI o€ TTEPITTTWOTN TTou 0 Kdtoxog KdpTag dev eival KatavahwTAg A MNMoAu Mikpr Emixeipnon, n Tpdtreda €xel Sikaiwpa
va kaBopidel To vopiopa aTo otroio Ba yivel n ZuvaAhayr Kdptag.

H Tpdmela mapéxer Tn duvartdtnta atov Xpnotn Kdptag va armmoktd mTpdoBacn oTa oTmocTIaouaTa ) aviiypaga Tng KIVACEWS TOu
Noyapiaopou Kdaptag péow Twv Yneiakwv KavaAiwy.

AsiToupyia Aoyapiaopou Kaprag

H Tpdmeda Ba xpewvel To Aoyapiaoud Kaptag pe Ta Tood 6Awv Twv ZuvaAaywv KapTag ol oTroieg £xouv yivel ge Tn xprion Tng Kaptag amoéd
Tov Xprjotn Képtag.

H Tpatmeda £xel To arOAUTO BIKAIWPA VO CUPYWNQIOEl, OTTOTEDATTIOTE ATTOPACIOE!, XWPIG va £XEI UTTOXPEWON VA TTPOEIOTTOINCElI TOV KAToX0
KapTag, 6Aeg TIG OPEINEG TTOU TTPOEKUYaV aTTd T XPron TG KapTtag Kabwg Kal oTroleadnTIoTE XPEWOEIG, £MBAPUVOEIG Kal/f) SIKNyopIka Kal
dAAa cuvaen £600a, pe otrolodrTToTe Aoyapiaoué diatnpei o Karoxog Kaptag pe v Tpdrreda.

H Tpdamela Ba xpewvel 10 Aoyapiacpd Kaprag pe 10 Tood omrolwvontoTte ZuvaAlaywv Kdaptag or otoieg yivovralr otnv KOtrpo, eviog 1
Epydoiung Huépag atd v nuepounvia koivotroinong Twv ZuvaAhaywv Kaptag otnv Tpdatela.
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5.4

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.7.1

O1 MAnpwpég otov Aoyapiaopd Kdaptag Ba Aoyifovtal TrpwTa £vavTl Twv TOKWV Kal GAAwv emiRapivocwy f e€6dwv Kal PETA £vavTl GAAwY
TTOOWV e TN o€Ipd TTou €Xouv KataxwpnBei atov Aoyapiacud Kaptag.

Toékol, Aikaiwpara, EmBapuvoeig kai ‘E§oda
O Katoxog Kdaptag éxel Tnv umoxpéwon va TAnpwvel atnv Tpameda tnv eAdxiotn &6on Tou Ba avagépetal oTn ynviaia KatdoTtaon
Noyaplacpou Kdptag péoa otnv TakTA TpoBeopia Tou Ba avaypdgetal oTnyv v Adyw unviaia kataotaon. O Kdatoxog Kaptag ptropei av 1o
€mOupel, va TTAnpwaoel peyaAuTepo TTood atd Tnv eAdxiotn d6on, f kai 0AGkAnpo 1o uttéAoitro Tou Aoyapiacuol Kdaptag. Edv oAdkAnpo 1o
uTTGAOITTO TTOU @aiveTal OTn pnviaia katdotaon Aoyapiaopol Kaptag e§o@AnBei péoa atnv TakTh TTpoBecia TTou avagépeTal TNV pnviaia
KatdoTacn Tou AoyapiacpoU Kaptag, dev Ba xpewbei TOkog €T1i Twv ZuvaAhaywv KdapTag o1 oTroieg £€X0UV yivel KOTA TOV Prva yia ToV OTToio
£xel €kdoBei n kardoTtaon Tou Aoyapiacpou Kdaptag. Otoieadnmmote KaBuaTepnUEVES OPEINEG Ba cuuTTEpIAaPBAvOVTal OTO EKAOTOTE VEO
uttéAoiTro, To otroio Ba TreplIAapBdvel 6Aa Ta TTood XuvaAhaywv Kdaptag tmou €xouv yivel katd TrapdBaocn Twv Opwv XpAong, Tuyov
KaBuoTepnuéveg BOOEIG, TOKOUG Kai/fy AAAeG eTIBapUVOEIG.
O Kdaroxog Kaptag 1mou €€o@Aei TNV eAdxIoTn &G0N i} OTTOIOOATIOTE HEPOG TOU EKACTOTE OPEIAOPEVOU UTTOAOITTOU TTEPAV TNG AAXIOTNG BOONG,
€MBaAPUVETAI JE TO CUPPWVNBEV XPEWOTIKO ETTITOKIO ETTi TOU €KACTOTE OQPEINOPEVOU TTOO0U, ATIO TNV nuepopnvia die§aywyng TG KABe
ouvaAAayng PEXPI TNV NUEPOUNVIO £E0PANCEWG TOU. ZUVETTWG, Ba XPEWVETAI TOKOG OTO EKACTOTE UTTOAOITTO TTou Ba @aiveTal oTn pnviaia
KatdoTtacn Tou AoyapiaopoU Kaptag, o€ nueproia Baon, ye HETABANTS ETTITOKIO, TO UYPOG TOU OTTOIOU KATA TO XPOVO E£TOINACIAG TNG TTAPOUCag
oUPGWVIaG Eival ........... % €TNOiWG yia cuvaAAayEG TTOU agopoUV AVOAAWEIG HETPNTWV KOl ........... % €Tnoiwg yia AoimTég ouvaAAiayég. MNa Tov
uttoAoylopd Tou Ba Aoyifovtal oI HAVEG TTPOG OOEG MEPEG €xEl O KaBEvag kal Ba AauBdaveTal wg dlaIPETNG TO NUEPOAOYIAKS £T0G TO OTTOIO
atroTeAeital amd 365 nuépeg i oTnv TrepiTTwon dioekTou €Toug atod 366 nuépeg. O TOKOG Kal TO dIKaiwpa uTtEpnUEPiag Ba KepaAalotroloUuvTal
KGBe €€ pnveg, katd tnv 30" louviou kar 31" AekepPpiou ekdaTou £Toug Kal Ba 1IoxUouv TGO TTPIV 600 Kal META OTTOINdATIOTE aTTaiTNaN KaI/M
AIkaoTIKA amréeaacn.
>& TEPITITWON KATA TNV OTToia TO 000 TNG EAAXIOTNG ©00NG TTou KabopideTal oTn pnviaia katdotaon Tou Aoyapiacuol Kaprtag, To otroio
KaBioTatal TTAnpwTéo duvapel TNG TTapoloag CUPPWVIag, dev TTANPwOEi KaTd To Xpdvo TTou TTPORBAETTETAI OTNV pnvidia KaTdoTaon Tou
Noyaplacpou Kaptag i av otTroladATToTe TTANPWH gival yia TToo6 PIKPOTEPO atrd TNV eAdxIoTn 660N N oTToia avaypAPETal OTNV KATdoTaon
Tou NAoyapiaopou Kdaptag, o Karoxog Kaptag 6a mAnpwvel emmmpdoBeta atrd Tov TOKO O OTToiog AdN XPEWVETAI ETTI TOU UTTOAOITTOU TOU
TNOTWTIKOU Opiou SuvAEl TNG TTAPOUCOS CUPPWVIOG KAl TOKO UTTEPNUEPIAG TTPOG .......... % eTnoiwg («o Tékog YTepnuepiag») €TTi Tou TTOOOU
NG eAdyIoTNG d60NG TToU ETTPETTE Va €ixe £§0PANOei. O Tokog YTrepnuepiag Ba xpewveTal yia KABE urva TTou To UTTOAOITTO TITAPAUEVEI ATTARPWTO
META TNV ANEN TNG TaKTAG TTpoBeopiag TTou kabopileTal oTnV unviaia katdoTtaon Tou Aoyapiacpou Kaptag. H xpéwon Tou Tokou YTrepnuepiag
Ba Travoel kaTd TNV nuepopnvia eE6@ANGNG Tou TToooU TNG EAGXIOTNG dOoNG.
Napadadeiypa A
2¢ pnviaia KaTa@oTaon Aoyapiacpou KAPTAG TO XPEWOTIKO UTTOAOITIO TOU AOyapiaopoU KAPTAG avépxeTal aTo Tood Twv €500 kai n eAdxIoTn
06an eival €50 (n eAaxIoTn 860N KaBopioTNKE, SUVAMEI TWV OpWV TNG OXETIKAG CUPPwViag, ato 10% Tou GUVOAIKOU OQEINGHEVOU UTTOAOITTOU
TTOU avaypd@eTal TNV Pnviaia Katdotaon Aoyapiaopou). O KETOX0G KAPTAG EXEl UTTOXPEWAN, HE BACN TNV OXETIKA CUPQWVIA TTIOTWTIKAG
KAPTAG, va TTANPWwaoel To TToad Twv €50 £vidg TnG TTpoBeouiag TTou KaBopideTal aTnV pNnviaia KATAoTaon Tou AoyapiacuoU aAAG TTapaAEiTTel va
10 TIpdgel. Qg ek ToUTOU, Yo KABE pfva TTou To TTood Twv €500 TTapapével amAfpwTo JETA TNV AREN TNG TaKTAG TTpoBeopiag Trou kaBopideTal
OTNV Pnvigio KaTAoTaon Tou Aoyaplagpol KAapTag, To TTood Twv €50 Ba xpewvertal pe TTpdoBeTo T6KO TTPog W% eTnoiwg (dnAadn, W% eTnoiwg
Tépav Tou X%, TO OTTOIO Eival TO CUPPWVNBEV XPEWOTIKG ETTITOKIO, ME TO OTT0IO ON XPEWVETAI TO TTOOO auTd WG PEPOG Twv €500). Evvoeital
BeBaiwg 6T e TNV €€6¢QANCN Tou TTogoU Twv €50 TTalel apéowg N XPEwan Tou TOKOU UTTEPNUEPIOG OE oX£on PE auTo.
Napadeiyua B
>& pnviaia KaTaoTaon Aoyapiacpou KAPTAG TO XPEWOTIKO UTTOAOITIO TOU AOyapiaopoU KAPTAG avépxeTal oTo Tood Twv €500 kai n eAdxioTn
06an eival €50 (n eAaxiotn d6on kaBopioTnke, dUVAPEl TwV OPWV TNG GXETIKAG CUPPwViag, 1o 10% Tou ouvoAIKOU 0@EIANOUEVOU UTTOAOITTOU
TTOU avaypd@eTal TNV Pnviaia Katdotaon Aoyapiaopou). O KEToX0G KAPTAG EXEl UTTOXPEWAN, HE BACN TNV OXETIKA CUPQWYVIA TTIOTWTIKAG
KAPTAG, va TTANpwaoel To oo Twv €50 evidg TnG TTpobeouiag TTou KaBopieTal oTnV pnvidia Katdatacn Tou AoyapiaguoU aAAG avt auTtou
TAnpwvel To oo Twv €10. Qg ek ToUTOU, YIa KGBE Prva Trou 1o TToad Twv €500 TTapapével atrAfpwTo PETA TNV AAEN TNG TOKTAG TTPoBeapiag
TToU KaBopieTal oTNV pnvidia KAtdoTaon Tou Aoyaplaopol KApTag, To TTood Twv €40 Ba Xpewvetal Ye TTPOaBeTo TOKO TTPog W% €Tnoiwg
(OnAadn, Y% etnaiwg épav Tou X%, TO OTT0IO €ival TO CUPQPWVNBEV XPEWATIKO ETTITOKIO, E TO OTTOI0 AdN XPEWVETAI TO TTOGO QUTO WG PEPOG
Twv €500). Evvoeital BeBaiwg 6T ge TNV €§6@QANCON Tou TTogoU Twv €40 Tralel agéowg N XpEwan Tou TOKOU UTTEPNMEPIOG a€ oxéon Ye auTo.
Napadeiypa
Z¢ pnviaia KaT@oTaon AoyapliaouoU KAPTAG TO XPEWOTIKO UTTOAOITIO TOU AoyaplagpoU KAPTAg avépxetal oTo oo Twv €500 kal n eAdxioTn
d6on eival €50 (n eAdyioTn d6on kaBopioTnke, dUVAUEI TwV GPWV TNG OXETIKAG TUPPWVIaG, aTo 10% Tou OUVOAIKOU OQEIAOUEVOU UTTOAOITTOU
TTOU avaypd@etal oTnv pnvidia katdotaon Aoyopiagpol). O KEToxog KAPTag Xl UTTOXPEWAN, ME BAON TN OXETIKN CUUQWVIA TIIOTWTIKAG
KAPTAG, va TTANPwWOoEl To TTooo Twv €50 eviog TG TTPoBeapiag TTou KaBopifeTal oTnV Pnviaia KaTaoTaon Tou Aoyapiacuou Kol OVTwWG TO TTPATTE
(7 TAnpwver peyaluTtepo Tr.x. €100). QaT1600, yia KGBe prjva TTou 1o TToa6 Twv €500 TTapapével arAfpwTo PETE TN AAEN TNG TOKTAG TTpoBeopiag
TTou KaBopileTal oTn Pnvigia KAT@oTaon Tou AoyapiacpoU KApTag, To ev Adyw o@elAduevo TToad Twv €500 kal To TTo06 TwV CUVAAAQYWVY TTOU
Ba TTpayparoTroinBouv Péxpl TNV nueEpopnvia eE6@Anong Tou TTooou Twv €500, Ba xpewvovTal Je TO CUPPWVNBEV XPEWOTIKO ETTITOKIO TTOU
opiCeTal OTn OXETIKN CUP@WVIa TIOTWTIKAG KAPTAG WG X%, atd TNV nuepounvia diegaywyng Tng kaBe ouvaAAayng. Evvoeital 6T pe Tnv
€€0@Anon oAdkAnpou Tou uTToAoiTTOU Twv €500 TTOU avaypd@ETal OTn Pnviaia koTdotaon Aoyopiagpol, Tralel auéowg n Xpéwan Tou
OUUQWVNBEVTOG XPEWOTIKOU ETTITOKIOU O€ OXEON PE QUTO.
H Tpdmeda dikaiouTal va peTaBaAAel KaTd Tnv Kpion TNG Kal oTToTedNTTOTE, H€0a OTA TTAQiCIa TNG VOUOBETiag, TWV VOUIGUATIKWY Kal TIOTWTIKWY
KavOvwv TTou 1oxUouV KGBe @opd, Twv ouvBnKwyY TNG ayopdg Kal TNG agiag Tou XprHaTog, To dIKAiwpa UTTEPNHEPIAG, TNV ETACIC CUVOPOWN Kal
Ta Aorrd €60da ) emBapuvoelg. Tétola aAAayn Ba eivar deopeuTikA yia Tov Katoxo Kdprag Trou Ba AapBdaver yvwon pe avakoivwon aTov
nuepAaio TUTTO A ypaTIT €1d0TT0IiNaN Kal Ba I0KUEl aTTO TNV NUEPOMNVia TTou Ba kabopileTal GTNV avakoivwaon 1 €150TToinon.
To ZuvoAiké Etioio Mpaypatiké Emtékio (ZEME) éxel uttohoyioTei emti Tou ouvoAikoU k6oToug TnG TioTwong yia Tov Kdtoxo Kdprtag kai Tou
TEKUNPIOU OTI N TOTWON TTAPEXETAI YIA XPOVIKO dIGGTNHA EVOG ETOUG.
To ZEME mepiAapBdvel To 0UVOAO TWV XPEWOEWY, GUUTTEPIAAUBAVOUEVWY TWV TOKWY, TWV TTPOUNBEIWY, TwV POpwY, TwV ££63wWV, daTTavwv
Kal xpewaoewv Tng Tpdtedag yia Tnv e€£Taon Tng aitnang Tou XpAoTtn KdpTag f Tn Ayn oTroiwvORTIOTE TITANPOPOPIWY Kal OTOIXEIWY A JlEVEPYEID
OTTOI000NTTOTE £PEUVAG KAl HEAETNG OXETIKG WE TNV TTEPIOUCIAKN KAl OIKOVOMIKA KatdoTtaon Tou XprRotn Kaptag, Twv TOKwY, TwV TTPOUNBEIwY,
TWV QOpWY, TWV TEAWY, Twv €§OOWV, Twv €£OOWV CUVOUOAGYNONG Kal ETOINOAGIAG TWV QVAYKAiWY £yypA@wy, OTIOIWVOATIOTE TUXOV
ao@alioTpwyv Kal Twv KaBe dAAou €idoug apoIBwy TTou KaAegital va TTAnpwaoel o Xpriotng KdpTag yia Tnv Tapoloa cup@wvia Kal Ta oTroia
yvwpiel n Tpdameda. Z1ov uttoAoyiopo6 Tou ZENME dev ouvutrohoyidovtar otroiaditroTe €§oda pe Ta otroia Ba empBapuveral o XpRoTng KapTag
£QO0oOV £XEl TTAPOPE OTTOINOATTOTE ATTO TIG UTTOXPEWOEIG TWV TTapovTwy Opwv XprRong.
Katd tov utroAoyiopd tou XENME o xpdvog Trou pecoAaei geTagl Twv nuepopnviLv Tou AapBdvovtal utrown ekppdadetal og £€Tn ) KAdopata
£Toug. To €106 Bewpeital OTI €xel 365 NuEPEG (yia Ta dioekTa £Tn 366 nuépeg), 52 eBdoudadeg A 12 1I06xpovoug prveg. O 1I00XPOVOG VOGS EXEI
30,41666 nuépeg, dnAadr 365/12 eite avrkel o€ BioeKTO £TOG €iTE OXI.
To Uyog Tou ZETNE Ba peTaBaAAeTal o€ TrepiTITwaon TTou eTTEABEI oTroladrTToTE AAAQYH) GTO ETTITOKIO, TOUG OPOUG ATTOTTANPWHUNAG, TO UYOG KAl TN
ouxvoTNTA TWV KOTABOAWY, TNV PETABOAN TuXOV £TACIAG OUVOPOUNG KAl TNV TUXOV ETTIBOAN VEWV XPEWTEWV I JETABOAR OTTOIWVOATIOTE ATIO
TIG XPEWOEIG Ol OTTOIEG ava@EéPovTal TTIo TTAvw OTI AdpBavovTal UTTOWn KATd Tov UTTOAOYIoNS Tou.
Av otroiodrTToTE AAAO idpupa oTnv Kutrpo r To e€wTepikd xpewael Tov Xprotn Kdptag kai/f Tnv Tpdtreda yia Tn Xprion TG HNXavAg autdpaTng
avaAnyng Tou, o Kartoxog Kaptag e€ouaiodorei Tnv Tpdameda va Xpewael e To avaAoyo TTood 1o Aoyaplacud Kaptag.
O Noyapiacuédg Kaptag Ba xpewveTal, ETITTAEOV TwV UTTOAOITTWV XPEWOEWV Ol OTTOIEG avagEépovTal aToug TTapdvreg Opoug Xpriong, pe £6oda
Kal emMPBapUVOEIG OTIG TIEPITITWOEIG Ol OTTOIEG TTEPIYPAPOVTAI TTIO KATW. TOo UWog Twv £E6BWV Kal ETMRAPUVOEWY avagépeTal aTo TIHOAGYIO
MpounBeiwv NG Tpdmedag (WG AUTO TPOTTOTTOIEITAI KaI/j GUUTTANPWVETAI ATTO KAIPOU €IG KAIPOV Kal SNPOCIOTIOIEITAI JE aQvVAPTNON TOU OTNV
10To0¢€Aida TNG TpdTtedag oTo BIadiKTUO):

eTriola cuvdpoun yia TNy Kdpta kai yia kaBe emmpdobetn KapTa 1Tou ekdideTan duvdpel Tou apBpou 2 TTio TTavw.
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6.7.2 avaAnyn YETPNTWV PE TN Xprion Tng Kaptag.

6.7.3 £€€oda oxeTIKG pe TNV eTavékdoon Kaptag kai/fy PIN og repimtwoeig 6trou €€’ utramotnTag Tou Xpriotn Kaptag, £xel atroAeaBei, kKAaTei,
kataoTpagei N Kapta ) £xel ammoAeoBei, KAaTTei 1) atrokaAu@Bei 1o PIN.

6.7.4 av TTANPwWUN Yivel Je emiTayn Kai n v Adyw emmiTayr Ogv TIUNOEi oTNV TTPWTN TTapouaiaacn.

6.7.5 KGBe @opd TTou o Kdatoxog Kaptag utrepBaivel To MOTwTIKG 6pio Tou Aoyapiacpou KapTag.

6.7.6 ME TNV UTTOYPA®PI) TNG CUPPWVIAG, TEAN XOPTOOT MWV, ..ooveveeernieeanne

6.8. O Kdaroxog Kaptag cupguwvei va kataBdaAel otnv Tpateda otroiodnTroTe Too6 To oTroio n Tpdmela Ba {nTr o€l ava@OpPIKA PE OTTOIEGONTTOTE
datrdveg, empapuvoelg kal €€oda (TUUTTEPIAAUBAVOPEVWY, XWPIG TTEPIOPITHO, TwV BIKNYOPIKWY ££60WV KABWG KAl TwV TEAWV XOPTOOTHAVONG
OTTOIWVONTTOTE £YYPAPWY, TEAWV Kal E§OBWV YIa EPEUVA OE OTTOIOOATIOTE ETTICNUO aPXEIO / ATTOBETAPIO, YIa TOTOTTOINGN £YYPAPWY, YIa Eyypa®n
eyypaowyv atov E@opo ETaipeitdv, yia ac@aAion akivntng Treplouaiag KATT.) Ta oTroia ugiotatal n Tpdmeda o€ oxéon e Tnv agloAdynon aitnong
yia TTapaywpnon Tou MatwTtikou Opiou, oUvTagn, ekTEAeon Kal epapuoyr TnG TTapoucag cUpRacng. O Katoxog KapTtag atmodéxeTal Kal CUPPWVET
OTTWG TTANPWOoEl oTNV TPATTECQ OTTOIOBNTTOTE TETOIO TTOOO, OTTOTESTTOTE KAI AV QUTO TTPOKUWEI Kal OTTOTESATIOTE KI AV auTo Tou ¢nTnBei, £T01 WOoTE
n Tpameda va TTapapével TARPWG aTTolnuiwpévn o axEan e TETola £60da.

6.9. EmmpooBeTa kai ev TTAON TEPITITWOEl, N Tpdtela dikaloUuTal va Xpewvel o otrolodnTroTe Aoyapiaoud Tou Katdyxou Kdaptag otnv Tpamela
OTTOIOdNTTOTE TTPAYUATIKG €080 Ta OTToia AUTH) BgAe oTToTEDNTTOTE KATABAAEI ) UTTOOTE OTA TTAQiCIa TNG agloAdynaong ) TNG cuvopoAdynong n
NG UAoTroinong 1 Tng TrapakoAolBnong i TNg emmavagioAdynong r TG avabewpnong Tng TTapoUaag CUPGWVIOG Kal Twv eEao@ANCEWY TToU
TTapéYovTal KaTa KalpoUg Og OXEON PE QUTH.

6.10.0t1av n Tpdrmeda Kkpivel 0TI XpeldleTal va SiEvepynBei eKTIMNON A ETTAVEKTINNGN aKivnTng TTEPIOUTiag n oTroia atroTeAEl 1) uTTdpxel TTPdBeon va
atroteAégel e€ao@aAion yia Tig utroxpewoelg Tou Kartdxou Kdéprag mpog tnv Tpdmefa duvduel | o oxéon Pe Tnv Trapolca Cup@wvia
(TrepiAapBavopévwy, XwpPIg ETTNPEACHO, KAl TWV TIEPITITWOEWY OTToU N JIEVEPYEIO TNG EKTIMNONG N TNG ETTAVEKTIMNGNG TTPOKUTITEl, APECTWG A
EUPECWG, aTTO TO EKACTOTE I0XUOV KAVOVIOTIKO TTAQICIO 1) o€ Oxéon Pe avabewpnon r emavagioAdynon Twv TOTWTIKWY OIEUKOAUVOEWY TOU
Kartéxou Kdaptag ) ota TAdiola Tng die§aywyng otnv Tpdtrela oTToloudATIOTE EAEYXOU (EITE ECWTEPIKWG EITE ATTO OTTOIOOATIOTE TPITO TTPOCWTTO)),
n Tpameda Ba dikaioutal va avabéoel TNV ev AGyw epyacia ae TTPOCOVTOUXO EKTIUNTA TNG ETTIAOYAG TNG KOI VA XPEWOEl TNV apoIfr) Tou Kal
oTtroladnoTe GAAa cuvagn £€§oda o€ oTToiodnTToTE Aoyapiacuod Tou Katdxou Kaptag otnv Tpameda.

6.11.Eav Kdpta oe EYPQ xpnoigotroin®ei yia Zuvaiiayr) Kaptag o€ vopiopa dAdo até 1o EYPQ, Ta Tood Twv ZuvaAaywyv Kdptag Ba petatpétovTal
oe EYPQ amé v Visa International A MASTERCARD (avaAdywg Tng TTEPITITWONG) XPNOIUOTIOIVTAG TNV TIUR cuvaAAdyuaTog Tnv otroia n Visa
International 1 MASTERCARD Ba kaBopioel Tnv NUEPA JETATPOTTNG.

6.12.Eav Kapta o€ vopiopa dAho atmé 1o EYPQ xpnoipotroinBei yia Xuvalhayn Kaptag o€ vopiopa GAAo atéd 1o EYPQ, Ta To0d Twv ZuvaAlhaywv
Kaptag Ba petatpémovial oe EYPQ améd v Visa International i MASTERCARD (avoAdywg Tng TTEPITITWONG) XPNOIMOTIOIWVTAG TNV TIUA
ouvaAAdaypaTog Tnv otroia n Visa International  MASTERCARD 6a kaBopioel Tnv nuépa petatpotig. AkoAoUuBwg, n Tpameda Ba Ta PETATPETTEI
aTo vopiopa Tng KApTag, XpnoIYOTIOIWVTAG T CUVAAAQYUATIKA I00TIia TTou kaBopideTal atrd Tnv TpdTreda n oTroia Ba IoUEl KATd TNV NUEPOMNVia
XPEWONG Toug oTo Aoyapiaopd Kdaptag kar Ba xpewvel eTTITTAéOV £600a PETATPOTIAG Kal/f} TTpounRBeies. To TTood Twv 660wV Kal TTPOUNBEIWV
Kataypa@eTal oto TigoAdyio MNpounbeiwv TnG Tpatredag (wg auTd TPOTTOTTOIEITAI KOI/f) CUPTTANPWVETAI OTTO KAIPOU €16 KAIPOV Kal OnUOCIOTTOoIETal
JE avapTnan Tou oTnv IoToogAida NG Tpdatedag oTo dIadikTuo).

6.13.MAnpogopieg yia TiG 1I0X0U0UGEG CUVAAAQYUOTIKEG IOOTIHIEG PTTOPOUV va ¢nTnBouv até otrolodiTroTe Katdotnua TG Tpdmedag A atrd 1o TuAua
YmooTtApIgng KapTwv OTa OTOIXEIO ETTIKOIVWVIAG TTOU ava@EéPovTal aTo TEAOG Twv TTapovTwy Opwv XprRong, €ite oTtov AladikTuakd TOTTo TnG.

6.14.2Zupowveital 611 To ApBpo 62(1) Tou Néuou dev 10xUel o€ TrepiTTwon TTou 0 Katoxog Kaptag dev gival KatavaAwTng ) MoAU Mikpry Emrixeipnon,
KOl OUVETTWG N TpdateCa diaTnpei To dIKAiwpa va Xpewvel Tov Katoxo KapTag yia TNV eKTTAAPWON TwV UTTOXPEWOEWY EVNHEPWONG TTOU UTTEXEI
yia Ta 10pBwTIKA KAl TTPOANTITIKA YETPA TTOU O@EiAel va AauRdavel duvauel Tou Néuou.

6.15.AeTrTopépeleg AWV TwV BIKAIWPATWY, XPEWOEWV Kal EMBapUVOEWY TTOU Twpa IoxUouv Trapatifevral 1o TigoAdyio MpounBeiwv g Tpdrredag
(wg autd TpoTTOTTOIEITAI KAI/f CUPTTANPWVETAI aTTd KalpoU €16 KAIPOV Kal SNUOCIOTIOIEITAlI JE avaAPTNAN Tou OTnVv IoToggAida Tng Tpdatelag oTo
810dikTUO), TO OTTOIO €ival diaBéoiuo o€ OAa Ta KataotAuata Tng Tpdrmedag kai Tov Aladiktuaké Témo Tng. H Tpdmela diatnpei To Sikaiwpa, KATOTTIV
€1001T0inONG dUO UNVWV va AuéouEIVEl TO TTOGO TwV OIKAIWPATWY, TTPOUNBEIWY Kal/fy ETRAPUVOEWY TTOU QVOQEPOVTAlI AVWTEPW KA/ va
emRBaAAel GAAa £€0da, ouvdpopég Kail/f eTRapUVaES.

7 ®UAagn Kaprag kai/f PIN, amrwAeia Kdptag kai pn e§ouciodotnuévn xpron tng Kaprag
7.1 O Xpriotng Kaptag utroxpeoUTal va XpnaipoTrolei Tnv KdpTta olp@wva pe Toug rapdvreg Opoug XpAaong ol otroiol SIETTOUV TNV €kdoan Kai Tn
XPNon g Kai, €18IKOTEPA va AauBdvel OAa Ta TTPOCAKOVTA PETPA Yia TNV ac@alfl @UAAEN kai Tnv amoTpoTrr TG doAIag xprong Tng Kdaptag
KaI/f) Twv oToixeiwv NG kai/f) Tou PIN. EVOeIKTIKE, TTpETTEL
7.11 va dlaypdwel yévipa 1o prjvupa SMS  pe 1o otroio Tou €xel kolvotroinBei To PIN, apéowg poAig To rapaAdpel,
7.1.2 va utroypayel Tnv Kapta e oTuAS diapkeiag auéowg POAIG TV TTapaAdel,
7.1.3 va pnv emAéyel PIN 1o otroio gival elkoAa TTpoBAEyIuOo,
7.1.4 va pn onueiwvel 7o PIN pe otrolovdrTroTe TPOTTO TTOU Va ETTITPETTEN TN 0UVOECH Tou hE TNV KApTa Kal va Pnv QUAGEl oTToladATToTE OnUEiwon
Trou a@opd 10 PIN padi ye Tnv KdpTa Tou 1 TIG KATAOTACEIG TWV TPATTECIKWY TOU AOyapIaguwyY Kail va Aappdvel kdBe e0Aoyo PETPO yia TNV
ag@aii euAagn Tou PIN

7.15 va pnv karaypd@el 1o PIN 1) Ao kwdikd apiBud oe euXepWwg avayvwpioiun Jopen, 1Idiaitepa Tavw otnv Kdpta fj g GAAO avTIKEiIEVO TTOU
0 XpoTtng Kaptag uAdooel | petagépel padi ue Tv Kapra,

7.1.6 Va PNV a@rvel OTTOI08ATTOTE TTPOOWTTO VA XPNOIYOTTOINOEl TNV K&PTa TOu Kal VA unv atroKaAUTITEl O€ OTTOIOBNATTOTE TTPOCWTTO OTTOIECOATIOTE
AeTTTOPEPEIEG TTOU apopoUV Thv KapTa Tou,

7.1.7 va Pnv atrokaAUTITEl Tov apiBud Tng Ka&pTag Tou g€ OTTOIOVOATTOTE €KTOG OTav XpnalyoTrolei Tnv Kdpta Tou étav Trpofaivel oe ZuvaAiayn
KapTag,

7.1.8 Va UNV atrokaAUTITEl Kal va @povTidel OTTwg unv atmrokaAuBei To PIN Tou o€ kavéva TpdowTTo, GTToIo Kal av gival autd, akOun Kal av Tou
{nTn6ki,

7.1.9 va KaAUTITEl To TTANKTPOAGyYIO KaTtd Tn Xpnon Tng Kdaptag yia Tnv avaAnyn xpnudatwv amd pnyxavAuata autépatng avaAnyng Kai To

TANKTPOAGYIO 0TO oTroio KaTayxwpei To PIN yia 1n dievépyeia otroiaadrroTe ZuvaAlayrg KapTag kai va Trpofaivel o€ OAa Ta EVOEIKVUOHEVA
UETPA yIa va @povTioel 0TI dev gival duvatd va yivel opatd 1o PIN Tou TNV wpa TTou TO XPNGCIKOTIOIE,

7.1.10  va cuppopuwveTtal P OAEG TIG 0dnyieg TG oTToieg Ba Tou KoivoTroiei n Tpdmeda atéd kalpoU €IG KAIPOV OXETIKG PE TNV Ad@aAr UAAgn Tng
Kdaptag Tou kai/ij Tou PIN,

7.1.11  va emKoIvwvei pe TNV Tpdtreda r) oTTolodrTToTe TTPOoWTTO UTTodEIXOEi aTTd TNV Tpdtre(a AMEZQZX poAig cupBei otroiodiTroTe atrd Ta YeyovoTa
Ta OTTOia TTEPIYPAPOVTAl OTNV TTAPAYPAPO 7.2 TTIo KATW,

7.1.12  va diatnpei TAvtoTte 0TV KaToxr Tou TNV KdpTa,

7.1.13  va pnv amokaAUTrTel To PIN o€ mepimwaon dievépyeiag otroiaadnmote ZuvaAAayig Kaptag péow Tou S1adIKTUOU, MECW TNAEQUWIVOU A
TaXudPOMIKAa i GAAWG TTWG,

7.1.14  va xpnoigoTtrolei ao@QaAegig I0TOTOTTOUG (Websites) TTANpwUwY yia TV dlevépyela oTTolwvaRTIoTE Xuvalhaywv KdapTag,

7.1.15 ot mepimmwon xpnong g Kaprag oto diadiktuo va SiaTnpei Tov NAEKTPOVIKG UTTOAOYIOTH TOU AC®OAr XPNOIPOTIOIWVTAG OVTIKG
TTpoypdupata (antivirus) kai TTpoypauuaTa TpocTaciag atd Tpoypduuata spyware KaBwg Kal TTpoowTTiKG Toixo acgaAciag (firewall),

7.1.16  katd TV XpAon Tng Kaptag ato diadiktuo, o Xprotng Kaptag Ba Trpétrel va BeBaiwveral 0Tl I0€pXETAI OE 1I0TOGEAIDES 01 0TTOiEG dlaBETOUV
wnoioko TTioToTroINTIKO ac@aAgiag (secure server certificate) yia va diac@alioel pe autd Tov TPOTTO OTI Ta OToIXEIO TG KdpTag dev Ba
avTiypa@oUv Kal/fj KAaTToUv atrd OTTolodATIOTE TPITO TIPOCWTIO. ZTNV TIEPITITWAON TTOU I0TOoEAiIda dev dIaBETEl WNQIOKO TTICTOTTOINTIKO
ao@aAeiag (secure server certificate), o Xprjotng Kaptag 6a atrogelyel Tnv Tpooacn o€ TETOIEG IOTOCEAIDEG Kal €AV €I0EABEI TO TTPATTEI
PEPOVTAG 0 iBI0G TNV ATTOAUTN KA ATTOKAEIOTIKI) €UBUVN yia oTToladATToTE {NUIG A OTTWAEIQ TUXOV UTTOOTEI 0 KAToX0G Aoyapiacuou.
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7.1.17 va Tnpei TIg 0dnyieg xpAong Trou ekdidovtal atrd Tnv Tpdtela, atd Kaipou £1G Kaipov, ol OTToiEg SIETTOUV TN AsIToupyia Kai xpAaon Tng Kaptag

péow Twv Yneiakwv KavaAiwv kai o1 otroieg Ba KoivoTrolodvtal otov Xpratn Kaptag ye 61roio TpoTTo amoé Kaipou 1g Kaipdv n Tpdameda
Kpivel TTPOCPOPATEPO.

7.1.18  va @povTiCel 6TTwG diaTtnpei Tig KaTaoTdaoelg Tou Aoyapiaopou KapTag kai Tig atrodeigelg auvaAAaywy og aopaliguEVO HEPOG Kal VO PPOVTILEl

OTTWG TIG KOTACGTPEPEN TTPIV TIG TTETAGEI,

7.1.19  va eAéyxel TIG KaTaoTAoelg Tou Aoyapiaopol Kdaptag pe Tpoooxn yia Tnv e§akpiBwon oTrolacdnTToTe PN £€ouaiodotnuévng ZuvaAAayrg

Kaprag,

7.1.20  va diac@aAiCel 6T n Kdpta dev @elyel atmd TNV OTITIKA TOU £TTAPr KaTd TNV diadikacia €§oucioddTnang omolacodATToTe ZuvaAiayng Kaptag,
7.1.21  va eyypa@eTal KAl va XPNOIKOTIOIE TIG A0PAAEIG UTTNPETIEG Kal/f) EpapuoyEG TTou N TpaTreda TTapéxel atrd Kalpou €IG Kaipov, 6G0oV agopd TIg

ouvaAAayEég Tou, TNV ag@aAr TTapoxn oToixeiwv Aoyapiacpol Kaptag Tou aTto d1adikTuo Kai Tnv ao@alni xprion tng Kdptag Tou (11.x. Alpha
SecureCode, Alpha Alerts).

7.1.22  E@boov kpiBei atro Tnv Tpatreda OT1 £X€1 TTPOKUWEI OTTOI00NTTOTE GUUPRAV/YEYOVOG TO OTTOIO ATTOTEAEI TTEPITITWON EIKACOPEVNG 1) TTPAYUOTIKAG

7.2

7.3
7.3.1.
7.3.2.
7.4.
7.4.1.

atraTng A atelAfg KaTd TG ac@adAeiag, n Tpdmela Ba eidoTtrolei Tov Katoxo KdpTtag péow acpalolg Siadikaciag. Xe TETOIQ TTEPITITWAON N
Tpdmeda ytropei va unv akoAouBrioel Tig evioAég Tou Katdxou KapTag kai/r va diakowel Tnv TTapoxn Tou Aoyapiaguol Kaptag kai/f Tn xprion
Tng Kdptag, aAAd Ba emmikoivwvioel e Tov Katoyo Kaptag péow Taxudpouegiou, NAEKTPOVIKOU TaXUSPOUEIOU, TNAEQWVIKWG i} UE OTTOIOONTTOTE
GAAo TpoTTO Kpivel TTPOGPopO. INa To okoTTd auTd, 0 KaTtoxog Kaptag Ba trpétel va gpovTidel waTe n Tpdmeda va diatnpei TTAvToTe Ta TTARPN
OTOIXEIO ETTIKOIVWVIOG TOU Kal Va TNV EVNUEPWVEI Aueaa o€ KABe HeTABOAN Toug. Edv n Tpdmela 1o ¢ntoel, o Kdroxog Kaptag Ba mpétrel va
ETMIKOIVWVET padi TNG TO GUVTOPOTEPO duVaTO.

>¢e mepitTwan Tmou o XpnoTtng Kaptag avtiAngBei 61 n KapTa €xel atroAeoBei, kKAatrei, | TTavoel va gival aTnv katoxn Tou XpAoTn KapTag A o€

TEPITITWON UTToWiag ek pépoug Tou Xpriotn Kdptag o1 mAnpogopieg TG Kdaptag €xouv utrokAaTrei ) mOavov va TUXOUV QVTIKEIMEVO

Katayxpnong, r o1 mlavov va éxel yivel un egouaiodotnuévn xprion Tng Kdprag, karaoTtpo®r| rj pun éykaipn mapaAafn ng Kaprtag i o€

TepiTTTwaon T1Tou 10 PIN €yive yvwoTé o€ TpiTo TpoowTo i 0 XpAoTng Kaptag utrotrredetal 6T To PIN €yive yvwaoTé o€ Tpito TTpdOWTIO, 0O

Xpnatng Kaptag pérrel apéowg va TNAEQwVRoel oTo TNAEPwvo +35722888777 otroTedATIOTE KATA TN SIGPKEIQ TOU 24WPO0U, ) OE TTEPITITWON

aAAayng Tou apiBuou autou, o Katoxog Kdaptag kai/f) o E¢ouaiodotnuévog Katoxog Kaptag Tpétrel va e1d01roiolv Tnv TpAaTrea o€ OTTOI0dATTOTE

véo aplBud TNAEPWVOU Toug KolvoTroinBei aTrd Kaipou €1g Kaipdv atéd Tnv Tpdreda. MNa Adyoug ag@aAeiag, oTroladATIOTE TNAEQWVAPATA OTOV

apIBuo6 auTé Ba kaTaypd@ovTal Kal Ba nXoypapouvTal.

O XpnoTtng Kaptag pétrel va e180TT0IEl AueTa Kal Xwpig kaBuaTtépnon Tnv Tpdrreda poAIg avTIANgOEi:

TNV Karayxwpnon oto Aoyapiacud Kdptag otmroiacdnmoTe ZuvaAAayng Kaptag tmou €yive xwpig Tnv £EoucioddTtnaon Tou, i
TUXOV 0@AAua r} GAAN avwpaAia otnv Tpnon Tou Aoyaplacpou Kdptag atmé v Tpdrreda.

Aikaiwpa Tng Tpdtredag va avaoTeilel Tn xpRon Tng Kaprag:

Jupouwveital 6T n Tpateda duvatal (TNEOUUEVWY TWV TTPOVOIWV Tou Trepi Twv ZupBdoewv KatavaAwTikng Miotng Noéuou Ttou 2010, €dv

e@apudleTal) va avaaTeilel TN xpAon TG KapTag yia avTIKEIPEVIKWG aITioAoynuévoug AGyoug ol OTToiol apopouv:

7.4.1.1. 1nv aogpdAeia Tng Kaprag,
7.4.1.2. Tnv uTTéVOIa XProng Xwpig egouaioddtnon A doAIag xpriong Tng Kaprag, i
7.4.1.3. onuavTika augnuévo kivduvo aduvapiag Tou Katéxou Kaptag va atroTTAnpwaoel To XpEoG TOU.

7.4.2.

7.4.3.
7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

>& TEPITITWON doknong Tou v Adyw SIKaIWUATOG, N Tpdmela ival uTrTdXpen va evnuepwaoel Tov Karoxo KapTag yia Tnv avacoToAr TG Xpriong

NG Kdptag kai yia Toug AGyoug TnG avacoToAng, eyypdewg N 1Ti GAAou oTabepou péoou, €av gival SuvaTov TIPIV TNV avaaToAr TNG Xprong Tng

KapTag ) 1o apyotepo apéowg petd. Noeitar 611 n Tpdmeda dev €xel UTTOXPEWON yia TEToIO evnuépwan €av n evnuépwon Ba aviéBaive e

QVTIKEIMEVIKOUG AOYOUG a0PaAgiag A €av N evnuépwaon atrayopevetal améd otrolodntroTte vouo Tng KutrpiakAg Anuokpartiag i Tou EupwTraikou

Aikaiou.

H Tpdrreda uttoxpeouTal va Apel TNV avaoToAr) Xpriong Tng KApTag r} va Tnv avTikataoTroel Ye véa KapTta pOAIg TTawouv ol Adyol avaoTOARG.
Edv, Tnpoupévwy Twv TTPovoIwyY Twv Trapaypdewy 7.6, 7.7, 7.8 kai 7.11, amodeixTei 6T ommoiadnoTe ZuvaAliayr) KapTtag TTpayuatotroinenke
Xwpig TV €€ouaioddtnon Tou XpAoTtn Kaptag, n Tpdmeda utroxpeoUTal va eTTIOTPEWEl apéTwg oTov Katoxo KdapTag 1o 1006 TnG ZuvaAAayng
Kaptag kai va emavagépel To Aoyapiaopd Kdptag otnv katdoTtaaon mrou Ba Bpiokdtav edv Sev gixe Tpaypartotroindei n ZuvaAiayn Kéaptag.
Katd mapékkAion amré tnv mapdypago 7.5 1o méavw, o Kdroxog Kaptag duvatdv va uttoxpswbBei va avaAdpel 6Aeg Tig {NUIEG TTOU GXETICovTal
ME UN eyKeKPIPEVEG ZuvaAhayEg KapTtag péxpl avwTatou TTooou Trevivia (50) Eupw, yia Tig {nuIEG TTOU aTTOPPEOUV OTTO Tn XPAON atmoAeaBeicag
f khatreioag Kaptag ) amé utre€aipean Kdprtag, ekTég £av (a) n ammwAela, n kAot A n utregaipeon Tng Kaptag dev Tav duvaTtd va eVIOTTIOTE
amé Tov Katoxo Kdaptag piv atmd Tnv TANpwnA Kai epocov dev evipynoe pe 80Ao, i (B) n ¢nuid TTPoKAABNKE atrd TTPAEEIS i TTAPAAEIYEIG
UTTaAARAOU, QVTITTPOCWTTOU A UTTOKATACTAPATOG 1) ovIATNTAG 0TV oTroia n Tpdmela eixe avabéoel Tig SpaaTnpidTnTEG TNG.

Katd mapékkAion amé Tig mapaypdeoug 7.5 kai 7.6 o mavw, o Kdroxog Kaptag Bapuivetail yia 0Aeg Tig ¢nuiég atmd Xuvaiiayég Kaptag trou

OXETICOVTAI PE WN EYKEKPIPEVEG ZuVaAAayEG KAPTOG TTOU TTpayuaToTroInenkav oto Aoyapiacud Tou, EQOooV o1 nUIEG aUTEG o@eilovTal OTO OTI

evrpynoe Pe dOA0 1) dev eKTTARPWOE Wia ) TTEPITOOTEPES aTTO TIG KaTd TO ApBpo 69 Tou Nouou uTToXPEWOEIG Tou atrd TTPOBeon 1 Bapid apéAsia

(dnAadn TNV uTToxpéwaon va XpnaipoTrolei TNV Kapta aupgwva pe Toug Opoug XpAang Trou SIETTouV Tnv €k30an Kal Xprion TnG, va €I50TToIEl TNV

Tpdmeda xwpig utraitia kaBuaTépnon JOAIG UTTOTTEGEI OTNV AvTIANWH Tou TUXOV OTTWAEIQ, KAOTTH, UTTeEaipeon ) un eykekpipévn xprRon tng Kdptag

Kal va AapBaver ke elAoyo PETPO yia TNV ac@aAf] UAagN Twv ZToixsiwv Acpaieiag poAig TTapaAdBer Tnv Kdprta). Ze TéToia TIEPITITWOTN, TO

AVWTATO XPNHOTIKG TTOCO TTOU QVOQEPETAI TTIO TTAVW, dev epapuoleTal. H Tpdtreda €xel TTapdoyel otov Kdroxo Kaptag Ta KaTAGAANAa péoa rou

TTapéxouv Tn duvaTtéTnTa va TTpofei avd Taoa OTIyPR O€ YVWOTOTIoINGN TUXOV OTTWAEIOG, KAOTTAG, UTTECQIPEDNG i KN EYKEKPIUEVNG XPrON TNG

Kaptag, ocupewva pe 10 dpBpo 69(1)(B) Tou Néuou, xwpig empBapuvon.

Katd mapékkAion améd Tig TTapaypdgoug 7.5 kai 7.6, o Katoxog Kaptag Bapuverarl yia oA6kAnpn 1n ¢nuid atmé un eyKekpIYEVEG ZuvoAlayEég

KdapTag rou Tpaypatotroiénkav Katotiv OOAIOG eVEPYEIag ek pEPOUG Tou. MNepaiTépw, O€ TETOIA TTEPITITWON ETTWUICETAI KAl OAEG TIG OIKOVOMIKEG

OUVETTEIEG TTOU aTTOPPEOUV aTTO TN XPAGCT TOu aTTOAE0BEVTOG, KAATTEVTOG, i uTTEEaIpeBEévTog Méoou MANPwHWY PETA TNV £180TT0INON CUPPWVA PE

10 dpBpo 69(1)(B) Tou Népou Trpog v Tpdtela.

H Tpdmefa utroxpeoUTal va Trapéxel otov XpAoTn Kdaptag, KaTotmmv aitnong, péoa amodeigng Tng eidotroinong n omoia didetal duvdauel Tng

TTapaypd@ou 7.2 o Tavw A TNG aitnong yia Gpon TnG avacoToARG n oTToia avagépeTal aTnv TTapdypago 7.4, yia didotnua 18 pnvwy amoé tnv

€16oT1T0iNON 1 TNV AITNON, AVTIOTOIXA.

Jupgwveital 6T n eubuvn TG Tpdamedag n otoia TTPOKUTITEl aTrd Ta Gpbpa 7.6 — 7.8 o Tavw, TTePIoPIfeTal HOVO OTIG TTEPITITWAOEIG OTTOU O

Kdaroxog Kaptag eivar KatavaAwrg ) MoAU Mikpr) Etixeipnon. Zuvemmwg, 1o ApBpo 74 Tou Nopou dev 1oxUel av o Katoxog Kaprag dev eival

KatavoAwTng fj MNoAu Mikpr| ETTixeipnon.

O XpnoTng Kaptag €xel dikaiwpa va ¢ntroel emavopbwan amod Tnv Tpdmeda epdaov TAnpopopnBei 6T otroiadnmote ZuvaAiayr Képtag n otroia

€KTEAEOTNKE €0QAApEVa 1) Xwpig €E0UaIOdOTNON Kal N oTToia BePEAIIVEI OXETIKO SIKAiwPa oUP@Wva PE Ta 60A TTPOVOOUVTAl OTOUG TTAPOVTEG

‘Opoug Xpriong kai va eidoTroifasl TV TpdTreda xwpig adikalioAdynTn kabuoTépnaon Kai To apydTePO VTG 13 PNvWwyY aTTd TNV NUEpounvia Xpéwang

r ToTwaong, avaAoya pe TNV TEPITITWOTN. ZUpQveital 6Tl g TTepITTwaon 1Tou o Kdroxog Kaptag dev eivar KaravaAwTtAg ) MoAd Mikpn

Emixeipnon, n mpoBeopia n omoia Ba 1oxUel Ba gival To Xpovikd didoTnua Twy 2 unvwv atmé Tn ZuvaAiayr) Kdptag.. Ze Té€Tola TTepimTwaon, n

Tpdmela uttoxpeoUTal va €TTIOTPEWEI auEéowg oTo Xprotn KdpTag kal 1o apyotepo £wg To TEAOG TNG eTéuevng Epydoiung Huépag petd tnv

evnuépwan 1 Tnv €180TT0INON aTT6 AUTOV, TO TTOOO TNG WN EYKEKPIPEVNG ZuvaAAayng KapTag Kal va eTTava@Epel To XpewBévta Aoyapiaoud Tou

oTnVv KatdaTacon Tou Ba BpiokdTav £4v N PN eykekpipévn Zuvalhayr) Kaptag dev gixe Tpaypatotroinbei. O XpAotng Kaptag Opwsg CUPPWVEI OTI

n Tpdrmeda Sev Ba uTToXPEOUTAI VA ETTIOTPEWEI TO £V AOYW TTOa 06 €dv éxel BAoiueg uttévoieg atrdtng. Nogital 6T n TTapodoa TTpévola dev eTTNPeAdEl

TNV uttoxpéwon Tou Kardyou Kdptag Baoel Tng TTapaypd@ou 7.3 avwTépw.

O Xpnotng Képrtag Ba cuvepydadetal ye Tnv Tpdrmreda kai Ba 8idel atnv Tpdammeda OAeG TIG TTANPOPOPIEG TTOU YVWPIZEl OXETIKA UE TIG OUVONKES

aTTWAEIag, KAOTTAG 1 KOKNG XProng Kai/fj utrowiag Kakng xpriong Tng Kaptag rj amokdAuwng Tou PIN og 1pito TpéowTro kai o Xpriotng Kdptag

Ba pETTel va TTapel OAa Ta péTpa Ta otroia n Tpdrreda Bswpei avaykaia yia va BonBroel oTnv avakTnon TG atroAeoBeioag KapTag. Ze TepiTrTwon

TTOU UTTAPXEl UTTOVOIO aTTWAEIAG, KAOTIAG 1 KOKNAG XProng Kai/fj utrowia Kakng xprong tng Kaptag f diapporig Tou PIN og Tpito TpdowTro, n

Tpamela €xel dikaiwpa va e@odiadel Tnv AoTuvopia pe otroladATToTE TTANPOPOpPIa OXETIKA pe Tov Xpriotn Kdptag ) Tnv Kapta Bswpei avaykaia.
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7.13. Meta mrou Ba yivel katayyedia otnv Tpameda 6T n Kapta €xer kAatei, ammoAeaBei i uttapyel OaveTNTa KOKAG XPAoNG Tng, 1 61 1o PIN €xel
diappeloel o€ TpiTo TIPdowTro, N K&pTa (&iTe gival otnv KatoxA Tou XpAoTn KapTag, €ite TrEPIEABEI TNV KATOXN TOU O€ PHETAYEVETTEPO XPOVO) BEV
TIPETTEI VO XpnolyoTroindei Eava arréd Tov XpRoTn Kaptag aAAd TTpETTEl va KOTTEl OTa £€1 Kal va emioTpagei otnv Tpdmeda dueoa.

8. EuBUvn yia pn gkTéAeon N e0@AApév EKTEAEON

8.1. Eav o Xpriotng Kdptag apiofntei Tnv opOn ekTéAeon ZuvaAaynig KapTtag f Tnv UTTapén OXETIKNAG £§ouaiodoTnang, n Tpdreda gépel To BAPOg
Kal Ba TTPETTEl va aTtrodeitel 0TI o€ TETola TTEPITITWON EEAKPIBWONKE N yvnoiotnTa TNG ZuvaAAiayrg Kaptag, 611 n ZuvaAiayr) Kaptag kataypdenke
ETTAKPIBWG, KaTaxwprndnke oToug Aoyaplacpolg Kai dev eTTNPeAaTNKE aTTd TEXVIKA BAGRN 1 GAAN ducAeitoupyia. Zupgwveital 6Ti To ApBpo 72(1)
Tou Nopou dev 1oxUel edv o Katoxog Kdaptag dev eival KatavaAwTig i MoAu Mikpr) Emixeipnon kai ouverrwg n Tpdmeda dev eubuveTal wg
TTPOAVAPEPETAL.

8.2. H Tpdmela, umoxpeouTal va emoTpéwel oTov KaTtoxo Kdaptag oAdkAnpo 1o moad ZuvaAAayng Kaptag n otroia Trpaypartotroiidnke Baoel
€€oua10d60Tnong Tou Xpnotn Kaptag, epdoov TAnpouvTal oI akOAouBeg TTPoUTTOBEDEIG:

8.2.1. n ZuvaAAayn Kaptag KiviiBnke atmo SIKaioUxo | HEow BIKAIOUXOU Kai €XEI 110N EKTEAEOTE:

8.2.2. o Kartoxog Kaptag UtroBAAEl OXETIKO QiTNHA YIA ETTIOTPOPK EVTOG OKTW EROOPASWY OTTO TNV NUEPOMNVIO XPEWONG:

8.2.3. KkaTtd Tnv £€ouaiodOTnan dev TTPOCBIOPIOTNKE TO AKPIRES TTOOO TNG ZuvaAlaynig Kdaptag, kai

8.2.4. 10 OG6 TNG ZuvaAiayng Kaptag utrepBaivel To 1006 TTou Ba avéueve e0Aoya o Katoxog Kaptag, Aaufdvovtag uttoywn TiG TTPONYyOUUEVES

XPEWOEIG Tou XpraTn KapTag, Tig TTpévoieg Twv TTapdviwy Opwv XprAaong Kal TIG OXETIKEG TTEPIOTACEIG TNG CUYKEKPINEVNG ZuvaAAayng KapTag.
8.2.5. Noeital 611 0 Kdtoxog Kdaptag dev dikaioUTtal va €TTIKAAEGOEI AOyOug TTOU GUVOEOVTAI E METATPOTIT GUVAAAGYUOTOG, EQOCOV EQAPUOCTNKE N
I0OTIHIO ava@opdg TTou £xEl CUPPWVNOEN ue TNV Tpdteda, oupewva pe Ta ApBpa 45(1)(8) kai 52(y)(ii) Tou Nopou.

8.3.  Karomv airiuatog TG Tpdtredag, o Katoxog KdpTag utroxpeoUTal va TTapAayEl OTOIXEIO OXETIKA PE TO QiTNUA TO OoTToio UTTORAAAEI Suvapel TN
Trapaypdgou 8.2.2 o Tavw. Eviog déka Epydoipwy Hugpwv atré v mapakafr) Tng aitnong emoTpo@ng, n Tpatreda eite EMOTPEPEI OAOKANPO
T0 TT006 TNG ZuvaAAayng Kaptag eite KolvoTrolei aimioAoynuévn apvnon €mMoTpo@r|g, uttodeikviovTag otov Karoxo Kaptag Tnv apxr otnv otroia
uTTopei va uttofdAel katayyeAia kal To dpyavo oTo OTToi0 PTTOPEI va TTPoa@Uyel yia §wOIKAOTIKA £TTIAUGN TNG dIaQOPAG.

8.4. Zupoguwveital petagl Tng Tpdamedag kai Tou Katdxou Kaptag 611 0 Katoxog Kdptag dev dikaloUTal ETTIOTPOPRG OTNV TTEPITITWON OTTOU TTANPOUVTaI
o1 akOAouBeg TTpoUTTOBEDEIG:

8.4.1. 0 XpARoTng Kaptag e¢ouaioddtnoe atreuBeiag Tnv Tpdteda yia va ekteAeaBei n Zuvaliayr) KapTag kai

8.4.2. avdAoya Pe TNV TTEPITITWON, 0 TTANPOQOPIES yia Tn HEAAOVTIKR ZuvaAdayr) KapTag TTapaoyédnkav ) TéBnkav otn didBean Tou Katdyou Képtag
amé v Tpdmela ) atré 1o JIKAIOUXO YPATITWG, TOUAGXIOTOV TEGOEPIG EBBOUADES TIPIV ATTO TNV NUEPOUNVIa XPEWONG.

8.5. Xupowveital 6T Ta ApBpa 76 kai 77 Tou Nopou dev epapudlovTal Kal GuVveTTwg n Tpdrreda dev Ba @épel euBUvn cUPPWVA PE TIG TTAPAYPAPOUG
8.2 — 8.4 edv o Katoxog Kaptag dev gival KatavaAwTrg A MoAu Mikpry ETrixeipnon.

9. Emkoivwvia

9.1. 0O Xpnotng Kdaptag utroxpeouTal va evnuepwvel TV TpdTreda ae TEPITTTWON aAAQYRG OTTOIWVOATIOTE OTOIXEIWY ETTIKOIVWVIOG TOU.

9.2. O Xpnotng Kaprag, utropei va emkoivwvei e TNV Tpammeda oTa OTOIKEIO ETTIKOIVWVIAG TNG TPATTEdag Ta OTTOia KATAYPAPOVTal OTO TEAOG TWV
Trapoviwy Opwv Xprong.

9.3.  Xupouwveital 6T ol TTANpogopieg TIG oTToieg N TpdTreda eival uTTOXPEN va TTapEXEl i va kaBioTa SiaBéaipeg atov Katoxo Kdptag, Ba Tapéxovral i
Ba kaBioTavral d1aB£aIEG TOUAAXIOTOV pIa GOPd TO HAVA JE £vav atrd Toug akOAoUBouUGg TPOTTOUG: (a) ME TNV OTTOOTOAN TAXUOPOMIKWG EVTUTING
unviaiag kardotaong Tou Aoyapiacpou Kaptag atov Karoxo Kaptag atnv otroia Ba mrapouciddovTal ol ZuvaAlayég Kaptag TTou Eyivav he Tn
xpAon Tng Kdaptag katd Tov mrponyoUuevo pAva, (B) nAekTpovikd péow Twv Wneiakwv KavaAiwv otnv mepimtwon 6mou o Karoxog Kaptag
atroAapBavel TETOIEG UTTNPEDIEG Kal €xel ouvdEael Tov Aoyaplacud Kaptag pe TIG ev AGyw UTTNPECIEG, (Y) YPATITWG A TTIPOQOPIKWG aTTé To TpAua
YmooTtApigng Kaptwy, (8) Ba kabioTavral diaBéoiueg o€ omolodATTOTE KaTAoTNUa TNG TpdTredag ) (€) ye otrolodrroTe AAAO TpdTTO TTou N TpdTreda
Kpivel KaTAAANAo.

9.4. e mepiTrtwon Tou o Kartoxog Kaptag ¢ntioel ammd tnv Tpdmeda emTTAEOV ) TTIO0 OUX VI evNUEPWON aTr’ OTI TIPOVOEITAl avwTéPw 1 ¢nNTrOEl TNV
diaBiBaon Twv Mo TTavw TTANPOPOPIWY PE AAAO TPOTTO OTT’ OTI AVAQEPETAI AVWTEPW, CUPGWVEITAI 6Tl N TpdTreda Ba Tov Xpewvel CUPEWVA UE TO
TigoAdyio MpopnBeiwv TG Tpdmedag (WG auTd TPOTTOTTOIEITAI KAI/f) GUMTTANPWVETaI aTré KaipoU €16 KaIpOV Kal SnPOCIOTIOIEITal e avdpTnon Tou
oTtnv 1otoogAida Tng Tpdmedag oto S1adikTuo) To oTroio €ival diaBéoiyo oTov AIadIKTUOKS TOTTO TNG KAl YTTOpPEi va ¢nTnBei ammd oTToIodATTOTE
Kardotnua tng Tpdtmedag.

9.5. O1 mapovreg Opor Xpriong yivovtal atnv EAANVIKA YAWGOOa Kal OTTOIEGONATIOTE YVWOTOTIOINCEIG duvapel auTwyv kai/ry Tou Népou Ba yivovtal oTta
EAANVIKG 1 ata AyyAikd, avaloya pe Tnv YAwaooa TTou Ba emmAEEel o KaToxog KapTag.

9.6. O Kartoxog Kaptag, ava maoa oTiyur) katd tn didpkeia Twv Opwv XpAong £xel dikaiwpa va ¢ntroel kai va AGBel, o€ Eviutin pgoper i dAAo
avOeKTIKG OTOV XpOVO PHEGO WG auTd opideTal oTov NOpo, Toug TrapdvTeg Opoug XprAong.

10. ZuvaAAayég Kaprag péow Twv Wnoelakwv KavaAiwv

10.1. Xe mepimrwon Tou o XproTtng Kdaptag xpnaoigotroijoel Tnv Kdpta yia avdAnwn petpntwyv ka®’ utrépBacn Tou d1aBéaipou UTTOAOITIOU TOU
NoyapiacpoU Kdptag Trou éxel kaBopioTei atrd Tnv Tpdmeda pe Tn ouykatdBean Tng, o Katoxog Kaptag Ba mrpéTrel va kataBéael To ev Adyw 1Tocd
uéoa aTa XPOVIKG OpIa TTou €xel KaBopioel n Tpdteda Kal o€ TTEPITITWON TTou 0 Xprjotng Kaptag utrepBei To diabéaipo uttdAoio Tou Aoyapiacuou
Kaptag xwpig TN ouykatdBean Tng Tpdamedag, Ba TPETTel va To DIEUBETATEI APECWG.

10.2. Edv o Kdatoxog Kdaptag mpopei péow ATM oe katdBeon petpntwv oe Eupw og Aoyaplaoud Kdaptag Tou Tnpeital oe Eupw, 161 TO T006 TG
KaT@0eong Ba kabioTaTtal S1IABE0IUO APECWGS PETA TO XPOVIKO OnuEIo AWNG Tou WE TNV avTioToixn nuepounvia agiag, voouuévou 6T TTpofei otnv
KatdBeon TpIv Tov Xpdvo AREng TTou avagépeTal oTo Mapdptnua A.

10.3. H Tpdmreda dev Ba utréxel otroladnTroTe euBUvN €dv yia otrolodhTToTe Adyo Ta Wnolakd KavdAia gival ekTog AgiToupyiag.

10.4. E@ooov o Katoxog KdapTag TTpoKeITal va XpnoIUOTIOIACE! TPITO TIAPOXO UTTNPECIWY TTANPWHWY, TTAPOXO UTINPECIWV EKKIVNONG TTANPWUNAG A
TIAPOXO UTTNPECIWY TTANPOPOPIWV AoyaplacuoU, IoXUouV ETTITTAEOV Kal Ol TIPOVOIEG TNG TTapaypdeou 2 Tou TurRuaTtog Il Twv Mevikwv Opwv.

11. HAekrtpovikég Eidotroifosig

O Xpnotng Kaptag atmodéxetal 0T evOEXeTal va AauBdavel unvuuata pécw SMS f/kal péow email oTov apiBud KivnToU TNAEQWVOU ) OTNV NAEKTPOVIKT)
dievBuvan TTou éxel dnAwoel otnv Tpdrreda, Kal atmodéxeTal 6Tl TéETola pnvUpata Ba diafdalovial Xwpig va xpelddetal va TAnkTpoAoynBei PIN kai
avayvwpilel o1l n Tpatmeda dev eival kal dev Ba gival utrelBuvn yia TV diaypa@r, UEPIKR diaypa@n 1 aduvapia oTnv PETAd00N OTTOIWVOARTIOTE
pnvupdTtwy. Ta pnvopata Ba peTadidovtal oTov apiBud TnAe@uvou ) aTto email TTou dnAwvel o XpAoTng KAapTag kai aTnv TTEPITITWOn TTou 0 XproTng
Kaptag mpoodiopioel apiBuéd TnAe@wvou dAho atré Tov diké Tou, n Tpdteda dev Ba euBUVETAI e OTTOIOBNTTOTE TPATTO YIa OTTOINdHTIOTE aTTWAEIA, {nuId
| TaAaimwpia Tou uTréoTn Kai/j Ba uttooTei o XproTng KapTtag kai/j To TTpAowTTo OTo OTroio peTadoBnkav Ta pnvupata. O Xprotng Kaptag Ba
TTAnpo@opei apéowg TNV TpdTTeda o€ TTEPITITWON TTOU TO KIVNTO Tou TNAEPWVO XaBEi 1) KAATTEI 1] 0 apIBudg Tou KIvnTou TNAEPWVOU i To email Tou €xel
aMaxBei § TTavoel va IoKUEl.

12. Emedepyacia ATOUIKWV ZTOIXEIWV
Ava@opikd e To Bépa eTTeEEpyaaTiag TTPOCWTTIKWY OESOPEVWV QUGIKWYV TTPOCWTIWY, EQApUOY £X0OUV ol TTpdvoleg Tou 6pou 1 Tou TuAuatog Il Twv
Ievikwv Opwv Tng TpdTredag.

13. Tpomomoinon Opwv XpRong

13.1. H Tpdameda éxel TN SuvaATOTNTA OTIOTESATIOTE Va TPOTTOTTOIET TOUG TTapdvTeG Opoug Xpriong, didovtag TrpogidoTroinon dUo unvwv otov Kdroxo
KdapTtag. Ze 1éT010 TTEPITITWON, 0 KAToxog KdapTtag dikaioUTal va TepuaTioel TNV TTapoloa cUPBacn auéowg Kal Xwpig €mmRdpuvan, Tpiv ammd tnv
TIPOTEIVOUEVN NUEPOMNVIa Eévapéng 1I0XU0G TNG TPOTTOTTOINONG.

13.2. H eidotroinon Ba dideTal TpoowTmikad aTov Kdtoxo KdpTag pe éva armd Toug akOAouBoug TpOTTouG: TaxudpOouEio, NAEKTPOVIKO TaXUdPOuEIo,
A0@AAEG NAEKTPOVIKO URVUUQ, PE PVUpa oTnv KatdoTtaon Tou Aoyaplacpol Kdptag f ge otrolodrmote GAAO TpOTTO 0UTWG WOTE va dlac@aAifeTal n
TIPOCWTTIKN TrTapaAafr) Tou ynvuparog até Tov Katoxo Kaprag.
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13.3.  Kd6e tpotrotroinaon trou trporteivel n Tpdameda Ba Bewpeital AT £xel yivel arodekTr) atmd Tov Kdtoxo KdpTag edv autdg dev yVwWOTOTIOINCE! TN
un amodoxr| TNG TPOTTOTTOINGNG TIPIV OTTO TNV TTPOTEIVOUEVN NUEPOUNVia £vapgng 10xU0G TNG TPOTTOTToINGNG.

13.4. Zupowveital 0TI aAAayEG OTIG CUVOAAAYUATIKEG ICOTIMIEG ava@opdg (o1 0TToieg opifovTal wg ol TUVOAAAYUOTIKEG I00TIYiEG TNG VISA International
1 TNng MASTERCARD avéAoya pe Tov TUTTO KAPTAG) Ba epapuodlovTal Gueca Kal Xwpig n Tpdrreda va £xel uttoxpéwon va Trpoeidotroifoel Tov Kdroxo
Kaptag. Zupguwveital 6Tl ol 1I00TIpiEG auTég Ba kabioTavTal diabéoiyeg oTa kataaTApaTa Tng Tpdatedag.

14. Aikaiwpa TeppaTiopou

14.1. H didpkeia Twv Tapdviwv Opwv Xprong eival aopioTou xpovou.

14.2. Eav o Katoxog Kaptag emBupei va Teppatioel Tnv TTapouca cupguwyvia T0Te Ba TTPETTEN va SWOEI YPATITA TTPOg TOoUTO TTpoeidotroinan otnv Tpameda
TOUAGIOTOV €VOG UNVOG. MeTd Tnv évapén 10x0U0G Tou TeppaTIopoU, o Katoxog Kaptag Ba TTpéTrel va TTpoBei OTIG aKOAOUBEG EVEPYEIES:

14.2.1. Na emoTpéwel apéowg atnv Tpdateda omroieadnmote KapTteg ekddBnKkav aTtov idio Tov Kdroxo Kaptag kai e E¢ouaiodotnuévo Katoxo KapTag,
KOMMEVEG O€ €1 KOPMATIOL

14.2.2.Na e¢opAnoel TARpwg 1o uttéAoITTo Tou Aoyapiacpol KapTag epIAapBavopévwy TOKwY, SIKAIWPATWY, EE00WV Kal ETTIBAPUVOEWY PEXPI TNV
NUEPA OTTOTTANPWHNG.

14.2.3.Na BepaiwBei 611 dev Ba uttapgouv Zuvallayég KapTtag petd Tnv nuepounvia £vapéng 10xU0G Tou TEPUATIONOU KAl VA AKUPWOEI OTTOIEGONTIOTE
Trayieg 0dnyieg yia ZuvaAhayég KapTtag pe evolagepOuEVoUg TPITOUG.

14.2.4.Na diatnprioel yia Tepiodo TouAdxiaTov 6 (£€1) unvwv atré Tnv nuepounvia £vapgng 1I0XU0G Tou TEPUATIGHOU Kal ETTIGTPOPRG OAWV Twv KapTwv
otnv Tpdtreda emapkég UTTOAOITTO aTO Aoyapiacud KapTag yia IKavoTroinan OTTolwvaNTTOTE ATTAITHOEWY TTOU ITTOPEI va TTpoKUWouV atré Tn XpARon NG
KdapTtag o1 otroieg dev €xouv TTapouaiaaTei oTnv Tpateda yia TTANpwA TTPIV A KATA TO XPOVO ETTIOTPOPRG TNG KApTag. Z& avtiBen epitrtwon o Karoxog
KapTag utroxpeouTal va amommAnpwoel eubug wg Tou ¢nTnBei, otroieadnmote XuvaAdayég Kaptag xpewbBouv aTto Aoyapiaoud Kdaprag petd tov
TEPUATIONO, TTAEOV TOKOUG ETT QUTWV.

14.2.5.Edv o Katoxog KdapTag Teppatioel TNV TapoUca CUPPWVIa OE XPOVIKN) TTEPIOBO PIKPOTEPN TWV €1 VWV aTTd TNV KATAPTION TNG, Ba TTPETTEN va
TAnpwaoel otnv TpdTeda Tn XpEéwaon TePUATIOPOU KAPTOG TTou @aiveTal oTo TigoAdylo Mpopunbeiwv Tng Tpdmedag (wg autd TpoTroTroiEiTal Kai/f
OupTTANPWvETal atéd KaipoU €1G KalpOv Kal dSnUOCIOTIoIEITalI JE avApTnon Tou aTnv IoToogAida Tng Tpdmedag a1o diadikTtuo). Edv o Karoxog Kdaptag
TEPUATIOE! TNV TTapoUca oUPBacn PETA TNV TTaPodo Tou TTo TTavw SIaoTrANATog Twv 6 unvwy, dev éxel Kapia emBdapuvon Adyw Tou TEPUATIONOU.
Avagopikd pe empBaplvaelg Tig otroieg emBAAel n Tpdmeda oxeTk@ pe TN Xprion Tng Kaptag o€ TakTikr BAaon, 6TwG yia TTApAdEIyUa TNV €TACIN
ouvdpopn, n TpdTela £Xel UTTOXPEWAN Va ETTIOTPEWEI TUXOV TTpoKaTaBAnBeioeg emRapUvoEIG O OTTOIEG AVTIOTOIXOUV OTOV HETA TOV TEPUATIONS XPAOVO.
Tnpoupévwy Twv TTPOVOIWY Tou TTEPi Twv 2ZuuBdoewv KatavaAwrTikig Miotng Nopou tou 2010, edv o Katoxog Kdaptag eival KatavaAwTrg, €xel TO
dIKaiwpa péoa o€ SEKATECTEPIG NUEPOAOYIAKES NUEPES ATTO TNV NUEPONNVIa AYNG TOU TIPWTOTUTTOU TNG TTApoUcag CUPPWVIAG 1 avTiypAa@ou AuTAG 1
aTré TNV NUEPOUNVIAg oUvaWng TNG CUPPWVIOG, OTTOIAdNTIOTE Eival HETAYEVEDTEPN, VO UTTAVAXWPNOEI ATTO TNV TTAPOoUCa CUPPWVIA XWPIG va avagEpeEl
Toug AGyoug. To dikaiwpa autd eEAOKEITaI JE TNV ATTOCTOAR yPATITHG €£180TT0INONG YIa TO OKOTIO autd oTnv Tpdmela evidg TNG TTPOAVAPEPOUEVNG
TepI6dou. Nogital 6Tl O€ TTEPITITWAON UTTAVAXWPENONG aTTd Tn cuppwvia o Karoxog Kaptag Ba éxel Tnv utroxpéwan va katafdAel otnv Tpdameda 10
utréAoiro Tou Aoyaplagpol Kdaptag TTAéov Toug edouAeupévoug TOKOUG PEXPI TNV NUEPOUNvia eE6GANONG, TTAéOV OTTOIAdNTIOTE UN ETTIOTPEPOUEVO
TEAN Ta oTroia kaTéBaAe n Tpdmreda og OTTOIOBATTIOTE KUBEPVNTIKO THAUA, XWPIG adikaloAdynTn KaBuaTépnon Kal To apyoTePO eviog 30 NUEPOAOYIAKWV
NUEPWY aTTO TNV ATTOGTOAR TNG KOIVOTToIiNGNG UTTavaxwpnong otnv Tpdmeda. Z& TEPITITWAN TTOU TO TIpoavapepOuEvo TToad dev KataBAnbei atrd Tov
Kartoxo Kaprtag evidg Twv 30 nuepoAoylakwyv nuepwy, n Tpdmeda duvaTtal va amaiToel SIKAOTIKWG ) HE GAAO TPATTO TNV TTANPWHIN KABE opeIAdueEvoU
TToo0U TTAéOV TOKWY, SIKAGTIKWY Kal GAAwV €68wV OTTOIGCOATTOTE UONG PEXPI TTANPN Kal TEAEia eE6QANTN.

14.2.6.Tnpoupévwy Twv TTpoavapepopévwy ol TTapovteg Opol XpAang Ba ioxlouv péxpl TTARPoUG kal TeAEiag eE6¢pAnang Tou Aoyapiacuou Kaptag.
14.2.7. X epimTwaon utravaxwpnong KatavaAwTr atmd Tn cuppwvia aut oUpewva pe 1o anueio 14.2.5, o KartavoAwTAg Ba mpétel evidg Twv 30
NUEPOAOYIOKWV NUEPWV TTOU TIPOAVAQEPOVTAI VA ETTIOTPEWEI TIG KAPTEG TTOU £kdGBNKav g€ auTov ) o€ E¢ouaiodoTtnuévo Katoyxo Kaptag koppéveg oTta
£€.

14.3. OmroTednTToTE £TTIOUMBED, KaTd TNV Kpian Tng Tpdamedag, otrolodrTroTe aTrd Ta YeyovoTa TTou Trapatifevtal o katw (Ta «[raicpata»), n Tpdmela
€xel To OIkaiwpa didovrag TpoeidoTroinan Tpog Tov Katoxo Kdaptag wg mpoBAETTeETal oTo onueio 14.6 1o KATw va TepUATIOEl TNV AEITOUpyia Tou
NoyapiacpoU Kdptag kai/fy va kataoTAoel armaitnTé KaBe o@elAduevo TToad atrd Tov Kdroxo Kaptag duvdpel Tng TTapoloag CUP@wViag r) OTTOI0dATTOTE
pépog auTtou kal va ¢nthoel atd Tov Katoxo Kdptag va TTAnpwoel apéows OAa Ta TTood Ta otroia o Katoxog Kdptag ogeilel Tpog Tnv Tpdtreda
oupTrepiAauBavopévou Kepahaiou, TOKoU, TTPOURBEIag Kal OTTOIoUSATTIOTE GAAOU 0@EINOUEVOU TTOGOU OE OXECN ME OTTOIAdNTTOTE £6000, XPEWOEIG KAl
OOTTAVEG:

Nraiopara:

a. Edv o Kdatoxog Kdaptag mrapaleitrel kai/fy apeAei va kataBdAel mpog Tnv Tpdmeda, eummpdBecua kal cUPWVa PE TOUG OPOUG TNG TTaPOoUCag
oup@wviag, otrolodrToTe TToad opeileTal ) Ba o@eieTal atnv TpdTeda duvAapel AUTAG.

B. Eav o Kartoxog Kaptag i o Xprotng Kaptag mapaleitrel kai/p apeAei va tnproel kai/fj va ekTeAéoeEl Kal/f) va eKTTANPWOElI OTToIadATTOTE GAAN
uttoxpéwan Trou £xel avaAdfel évavt Tng Tpdamedag duvapel TNG TTapolaag CUPPWVIAG i 0 ax£on PE aUTH.

y. Eav o Katoxog Kaptag 4 o Xprotng Kaptag i otroiodnmote dAA0 TTpOCWTTO TTAPAAEITTEl KaI/fy aueAEi va Tnproel kai/j va ekTeAécel kai/fj va
EKTTANPWOEI OTTOINBATIOTE UTTOXPEWON €xEl avaAdBel évavTi TG TpdTeag duvapel oTrolaodATTOTE AAANG CUPPWVIaG dia TNG OTToIaG TTaPEXETal yyUnon
1| 6AAN e€ao@daAion o€ oxéon PE TIG UTTOXPEWOEIG ToUu XpAaTn KapTag duvapel TnG TTapoloag GUPGWVIaG.

0. Edv o Kdrtoxog Kaptag ) o Xpriatng Kdptag TrpoBei oe xprion Tng Kdptag, evidg kai/f ektog TnG KutrpiakAg Anpokpartiag, o€ eumrépoug n euaon Tng
€TTIXEIPNONG TWV oTToiwv atrayopeUetal amé Tnv Kutrpiakn kai/fj Tnv AieBvry Nopobeaia.

€. Eav omoiadimote dAwon A mapdoTaon A BeBaiwon Tou Katdxou Kaptag ) Tou XpAoTtn Kdptag fi otroioudriote GAAOU TTPOCWTIOU TTPOG TNV
Tpdmeda ota mAaioia TG agloAdynang r TnG cuvopoAdynong i TNG UAOTToINONG 1 TNG TTapakoAouBnang A TG eTavagioAdynong r TnG avabewpnong
NG TTapoUcag cuppwviag givalr avaAnBng A TrapatAavnTikn f avakpiBrig f AavBacouévn.

o1. Edv o Kdatoxog Kdaptag i o Xpriotng Kdptag rj otroiodn\1roTe TpOowTIo TO OTT0i0 €Xel £yyunBei TTpog TNV TpdTreda TIG UTTOXPEWOEIG Tou KaToxou
KapTag duvduel Tng TTapoloag GUP@wviag R €Xel TTapdoxel GAAn e§ac@alion otnv Tpdmeda oe oxéon e QUTEG BIOTTPASEl OTTOIAdATIOTE TTPAEN
TITWXEUONG (6TTWG 0 dpog opifeTal aTn OXETIKA vVopoBeaia atrd kalpoU €1G Kalpd) i eGv KaTaxwpnOei 1 ekkpepei 0To AIKAoTAPIO OTTOIAOATIOTE AiTNoN
yla TrTwxeuon Tou Katéxou Kdaptag fi Tou ev Adyw GAAou TTpoowTrou (eiTe €xel KaTaxwpnBei atrd Tov idlo €iTe aTTO OTTOIOBATIOTE TPITO TTPOCWTIO) 1 AV
€kd00ei ) TeBEi O€ 10U diaTayua TTapaAafig avagopikd e TNV TTEPIOUTia ToU i av auTtdg knpuxBei o€ TITwxeuon A av dlopIoTei avagopikd Pe TNV
TrEPIOUTia TOU TTAPOAATITNG A DIAXEIPIOTAG 1} OTTOIOONTTOTE ATOUO TTAPOUOIO PE TO TTPOAVAPEPBEVTA O OXEDN PE TO ATOUO TOU ) TV TTEPIOUTIA TOU.

C. Eav eyepbei ) kataxwpnBei evavtiov Tou Katdyxou Kaptag diIkaaTikr f} GAAn diadikacia pe Tnv oTroia TTpoBAAAETal OTTOIGdATTOTE aTraiTnon 1 agiwon
gvavTiov Tou 16iou ) cuvOEdEPEVOU TTPOCWTTOU I TNG TTEPIOUTTAG OTTOIOUBITTOTE ATTO AUTOUG.

n. Eav oupBei omoiodnote yeyovag To oTroio Katd Tnv Kpion Tng Tpamedag Ba pmropoloe duvnTIKA va €XEl QUOUEVR ETTITITWAT OTNV OIKOVOMIK
KardoTtaon A v meplouaia Tou Katdyou Kaptag A oTnv IKAVOTNTA TOU VA AVTATTOKPIVETAI OTIG UTTOXPEWOEIG TOU SUVANEI TNG TTapoUoag CUPPwVIag f
OTT0I000NTTOTE GAANG CUNPWViag Tou pe TNV TpdTreda.

6. Edv oupBei omroiodntroTe yeyovog 1o otroio n Tpdtreda Kpivel 6T Ba pTropoloe duVNTIKA va €xel OUTUEVH ETTITITWON OTNV OIKOVOMIKH KATAOTOON 1
TNV TTEPIOUCIA OTTOIOUBNTTOTE TTPOCWTIOU TO OTToI0 £XEI £yyunBei TTpog Tnv Tpdrreda TG UTTOXPEWOEIG Tou Katdxou Kdptag duvdpuel Tng mapoucag
oupgwviag i otroiaadnTroTe GAANG cup@wviag Tou pe TNV Tpdameda ) To otroio €xel TTapdayel GAAN e€ao@dAhion otnv Tpameda oe oxéon YE TIG
uTTOXPEWOEIG Tou Katodyou KapTag duvapel Tng TTapolcag ZUP@Viag ) oTrolaadnTroTe GAANG oupgwviag Tou pe TNV Tpdamreda A To otroio Ba uTropouoe
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duvnTIKG va eTnNpedoel SUOUEVWG TNV IKavOTNTa Tou €v Adyw £yyunTth ) TrTapoxéa eEac@AAIoNG va avTATTOKPIVETAI OTIG UTTOXPEWOEIG TOU EvVavTl TNG
Tpdamedag, €iTe QUTEG OI UTTOXPEWOEIG OXETICOVTAI UE TIG UTTOXPEWOEIG Tou KaTdyou KapTag ite Oxl.

1. E&v oupBei otroioditroTe yeyovag 1o otroio n Tpdrreda kpivel 0TI Ba TTopoUce SUVNTIKA va £XEl QUOUEVH ETTITITWAON OTNV OIKOVOMIKH KaTdaTaon A Tnv
TrEpIouaia otroloudrTroTe guvdedepévou Pe Tov Katoxo KapTag TpocwTou ) To otroio Ba utropoudce duvnTika va €TTNPEACEl QUOPEVWG TNV IKAVOTNTA
TOU €V AOYw OUVOEDEPEVOU TTPOCWTTOU VO AVTATIOKPIVETAI OTIG UTTOXPEWOEIG TOU £vavTl TNG TPATTECAS, €ITE AUTEG Ol UTTOXPEWOEIG OXETICOVTAl UE TIG
uTTOXPEWOEIG Tou Katdyou KapTag ite Oxl.

«ZUvOEDEPEVO TTPOCWTTO» ONUAIVEI OTTOIOBATTIOTE PUOIKO I VOUIKO TTIPOCWTIO TOU OTTOIOU TIG UTTOXPEWOEIG EvavTl TG Tpdmelag o Katoxog KapTag €xel
€yyunoei ) éxel Tapaoxel oTToladATIOTE EATPAAION O OXEON PE AUTEG Kal OTTOI0dNTTOTE VOUIKG TTPOCWTTO aTo oTroio o Katoxog Kaptag eival SieubuvTig
1 METOXOG.

14.4. Katd Tov TepuaTiond tou Aoyapiaopou Kaptag, 0Aeg o1 doaeig mou o Katoxog Kdaptag duvatdv va o@eilel ae ayopég TTou €yivav e To axEDIO
TANPWHAG PE aToKEG BOTEIG, Ba TTpooTiBevtal aTo uttdéAoITTo Tou Aoyapiacuol Kaptag kar Ba atroteholdv o@elAr Tou Katdxou Kaptag pe Baon Toug
TapévTeg Opoug Xpriong.

14.5. Edv o Xpriotng KapTtag TTpokeITal va emoTpéwel otnv Tpateda Tnv KapTta Tou, auTr| TIPETTEI va Eival KOYPEVN O€ TOUAAXIOTOV £€1 KOPPATIAL.
14.6 Edav n Tpatrea emBupei va Teppartioesl TNV TapoUoa cup@wyvia Ba TTPETTEl va atroaTeiAel U0 Unvwv TTPOEId0TTOINCN TEPUATIOUOU YPATITWG A ETT
AGAMou aTaBepou pégou otov Katoxo Kdaptag. Me T ARgn tng epiddou trpoeidotroinong o Katoxog Kdaptag Ba mpémrel va e€o@Anoel TTApwG 10
uttéAoiTro Tou Aoyapiacpou KapTag TepIAauBavopéVwY TOKWY, SIKAIWHAETWY, £668wWV Kal ETTIBAPUVOEWY PEXPI TNV NUEPOUNVIO ATTOTTANPWUNAG.

15. NoapaoTdoeig, utTrToXpewoelg Kal BeBaiwoelg Tou Karéxou Kdaprag

15.1 O Kdatoxog Kaptag emBeBaiwvel kai dnAwvel Tpog Tnv Tpdmeda 611 Katd To XpOvo UTToypagpig Twy Tapoviwy Opwv Xpriong:

15.1.1 (i) dev £xel kaTaxwpnOei Kai/r) Oev EKKPEUET OUTE TEAET UTTO AvAATOAN EVWTTIOV OTTOI0USHTTOTE AIKAGTNPIOU OTTOIASATIOTE aiTnon | GAAN diadikaaia
yla TNV TITWYEUON Kai/f yia Tnv ékdoon diatdypaTtog TapalaBng Tng epiouaiag Tou Katéyxou Kaptag, (ii) o Karoxog Kaptag 8¢ BpiokeTal ae diadikaaoia
TITWXEUONG 1 €kdoong dlaTdyuaTtog TTapaAafig Tng Treplouaiag Tou, (iv) dev £xel dlopioBei (eite amd 10 AIKOOTAPIO €iTE AAAWG TTWG) OTTOIOCONATTOTE
TApaAATITNG | dlaxelpIoTAG 1 GAAo TTapdpolo TTPOowWTTO 0€ axéon e Tov Katoxo Kaptag f Tnv Trepioudia Tou Kai (v) dev ekdOONKE Kal dev UTTAPXEl O
10XU o1r0108ATTOTE BIATAYHA TITWYXEUONG A TTapaAafig Tng Trepiouciag Tou Katéxou Kaptag ) atmokatdoTaong Tou Katdxou Kaptag até mrwyeloavta
Kal (vi) 8ev ekkpepei oUTE TeEAET UTTO avaoToAn otroiadATToTe dladikagia atralAayrg oQeIAwY Kai/f) aitnon yia ékdoan AlatdyuaTtog ATrTaAAayng O@eiAwv
kai/fy diadikacia yia dlopioyd cupBoUAou agepeyyudTnTag Kai/fp otroladnmote aAAn diadikacia o oxéon pe Tov Katoxo Kdaptag Baocel Tou MMepi
Agepeyyuotntag Guoikwv MpoowTtiwy (MpoowTrika Xxédia ATTorAnpwung kal Aidtaypa AtralAayng OeeiAwv) Nopog Tou 2015, wg autdg duvatd va
TPOTTOTTOIEITAI KA/} CUPTTANPWVETAI KaI/A avTikaBioTatal atd Kaipou €1G Kapov.

15.1.2 6Agg o1 TAnpo@opieg TTou £xouv doBei ) TTou £xouv diatebei atnv Tpdmeda oe oxéon We Tnv TTapoloa cuuBaacn gival aAndeig, akpiBeig, opBES
Kol TIARPEIG aTTO KAOE OXETIKR GTTOWN.

16. PRATpa dikaiodooiag, EeapuooTéo Aikaio kai diadikaagia EtriAuong Mapatmrévwy kai Alagopwv

16.1. H mapouca cupgwvia Ba diETTeTal atd kal Ba epunveveTal cUpewva Pe 1o dikalo TNg Kutrpiakng Anuokpartiag kal o Xpriotng Kaptag kai n
Tpdamela apeT@kANTa CUP@WVOUV va UTTOKEIVTal 0Tn Sikaiodoaia Twv dikaoTnpiwv Tng KuttpiakAg AnuokpaTiag.

16.2. H Kevrpikn Tpdrreda Tng KUTTpou givail n appddia TTOTITIKA apXr N oTroia digpeuvd katayyeAieg, oUpewva pe Tig TTpdévoleg Tou Népou. O Kdtoxog
Kaptag €xel dikaiwpa va uttoBaAel katayyehia atnv Kevrpik Tpdtela Tng KUtrpou n otroia duvaral va opyavwaoel diadikaaia eEwdIKaaTIKAG ETTIAUONG
dlagopwyv cUuPwva Pe Tov Nopo.

16.3. Av o Kdroxog KapTtag TmioTevel 61 n Tpdtreda dev TTpoc@EPEl UWNAS eTTITTESO UTTNPECIWY A av 0 KaTtoxog Kaptag mmoTelel 611 n Tpdameda €xel
Kavel AdBog, o Katoxog Kdptag Ba mpémel va evnuepwael 1o TuAua Ymoothpigng Kaptwv tng Tpdmelag. e 1é€Tola TrepimTwon n Tpdmela Ba
digpeuvnoel TNV uTToBeon Kal Ba atravtroel oTov Katoxo Kaptag To ouvtoudtepo duvatd. Av o Katoxog Kdaptag dev gival IKavoTroinuévog, UTTopEi va
utrofdAel To Trapdrrovo Tou otnv Emitpot Mapatmévwy Tng Tpdtmelag.

16.4. ZXe mepimTwaon katd Tnv omoia o Katoxog Kaptag uttoBaAAel KaTayyeAia OXeTIKA Ye Ta SIKAIWKATA KAl TIG UTTOXPEWAEIG TTOU OTTOPPEOUV aTTd TO
Mépog IlI kai IV Tou Néuou, n Tpdrreda Ba kaTtaBdAel kaBe duvarTr) TTPOCTTABEIA YIa VO ATTAVTATEI O€ £yXaPTN HOPQ, I HEGW NAEKTPOVIKOU TaXUdpOouEiou
| o€ Ao oTaBepd Péco, evTOG EUAGYOU XPoVIKOU dIacTAPATOG Kal To apydTepo evidg 15 Epyacipwy Huepwv amméd tn Ajwn Tng katayyeAiag. Edv n
TpdmeCa dev eival duvatd va amaviioel eviog 15 Epyacipwv Huepwv yia Adyoug Trépav Tou eAéyxou Tng, Ba mrapéxel evolidueon amavinon,
ava@épovTag Toug Adyoug Tng KabuaTépnong kal Trpoadiopifovtag Tnv TTpobeopia evidg Tng omroiag o Kdtoxog Kdptag Ba AdBel amravinon. e ka6e
TepiTTITwan, n Tpameda Ba ammavrioel eviog 35 Epyagipwyv Hugpwv.

16.5. Ze mepimTwaon Trou £xel kataBAnBei petagu Tou Katdxou Kdprtag kai Tng Tpdamedag kdBe duvatr mpooTtrdBela yia eTriAuan Tng diagopdg Kai ol
TIPOOTTABEIEG AUTEG BEV £XOUV ATTOPEPEI OTTOIOONTTOTE ATTOTEAETNA, ) 0 KATOX0G KdpTag dev £Xel IkavoTroiNdei Ye Tnv atmmdvinon, €xel To SIKaiwpa va
ateuBuvBei otov Eviaio ®opéa EEwdIkng ETiAuong Aiagopwv Xpnuartoolkovopikng duong otn dietBuvon Kumrpdvopog 15, 1061 Acukwoaia,
T.©.25735, 1311, fj otnv 10Too€Aida www.financialombudsman.gov.cy.

17. KdapTeg HE WPEARUATA TTOU TTPOCPEPOVTAI ATTO TPITOUG

>tV mepitTwaon Tou n ékdoon kal/f xprion Tng Kaptag éxel wg amotéheopa o Katoxog Kdaptag va dikaioUTal weeAfpaTa/Trpovopia Ta oTroia Tou
TIPoo@EépovTal atrd TPiTo TTPOCWTTO (VOUIKO 1 UOIKS) cuvepydTtn TnG Tpdatelag, n Tpateda dev Ba gépel oTToladATTIOTE EUBUVN YIa OTTOIABATTOTE TUXOV
Un ouppépPeWaN PE TOUG BPOUG ToUu OXEDIOU WPEANUATWV/TTPOVONIWY Kal/fj dpvnaon kai/f) aduvayia kai/f) agéAeia kai/fj TTapdAgiwn Tou cuvepyaTn va
Tpoo@épel aTov Katoxo KapTtag 1a weeAfjuata/mpovéuia, wg autd duvatdv va avapTwvTal Kai/f) TreplypdgeovTal otnv 1otogeAida 1ng Tpdtmelag amé
KaIpou €IG KAIPOV Kal/f) va TTpovooUvTal Kai/fj ava@EPOVTal OE OIOBHTTIOTE £YYPAPO OXETIKO PE TO £V AGyw OXEDI0 WPEANUATWV/TTPOVOUIWY Kal YEVIKA YIa
Tov TPATTO SIaXEIPIONG TOU OXEDIOU WPEANUATWV/TTPOVOUIWV Kal EuTTNPETNONG Twv Katdxwyv KapTwyv atré Tov guvepydTn Kail yia TUXOV TPOTToTToinon
Kal/f) yeETaBoAR Kal/fj dIapOPPWON TWV WPEANUATWV/TTPOVOUIWY aTTd TOV £V AGYWw GUVEPYATN.

18. TeAikoi Opoi

18.1. O Katoxog Kdptag kai o E¢ouaiodotnuévog Katoxog Kaptag atmodéxovTal avetipUAakTa Toug Trapdvieg Opoug Xprong.

18.2. H mapoloa cupgwvia utroypdeetal amé tnv Tpdmeda kal Tov Kdtoxo Kdptag kal vooupévou 611 n aitnon €xel eykpiBei, 0 kaBévag ek Twv
oupBalopévwy AapBavel éva TTIPWTOTUTTO A avTiypago TNG CUP@WVIAG TTIOTWTIKAG KAPTAG yia 1dia @UAagn ) xprion.

18.3. H Tpateda duvaral va atrokaAUTITEl TTANpogopieg o€ oxEon pe To Aoyapiaoud Kaptag mpog Tnv Kevipiki Tpdamela Tng KUtrpou.

18.4. O1 amaIToUPEVEG EYYUATEIG Kal aopAAeieg yia TNV ékdoon TG KapTag eival ol €EAG:

19. Zroixeia Emikoivwviag Tng Tpdmedag

MNa yevikég atropieg, o Xprotng Kdaptag ptropei va emkoivwvAoel Ye Tnv Tpdrreda ypamtwg otnv TaxudpopiknA dietBuvon Méyapo Alpha Bank, Asw.
Nepeoou 3, T.O. 21661, 1596 Acukwaia fj aTo TNAEPwvo +35722 888888.

MNa atropieg OXeTIKG pe TN xprion TG KApTag Kal TIG OXETIKEG XPEWOEIG, 0 XpriaTng KAapTag utropei va TmKoIvwvAoel pe To TuApa YoaTtAipigng Kaptwv
YPOTITWG GTNV TTIO TTAVW TaxudpopIKr dielBuvon, aTnv nAekTpovikr) dietBuvaon alphacards@alphabank.com.cy i oTto TNAépwvo +35722 877477.

MNa aAAayn Twv oToixeiwv Tou Xprotn Kaptag, o Xpriotng KapTtag YTTopei va eTTIOKEPTEN £€va aTTO Ta KATAOTAUATA TNG TpAaTTedag.
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AHAQZEIZX:

(1) AnAwvw 61 Exw AGBer avTiypago Twv Mevikwv Opwv Tng Tpdammedag, TO €Xw avayvwaoel KOl GUNPWVW.

(2) AnAwvw OTI oApepa TTapéAafa avTiypa®o / TTpWTOTUTIO TG TTIO0 TTAVW CUN@WVIAG TTIOTWTIKAG KAPTAG, TO £XW AVAYVWOEl KAl CUNPWVW.
HUEPOUNVIQE ..

KATOXOZ KAPTAZ
Ovopa, Aigubuvon, ApiBuog MicTotroinTiKoU Ymroypaen
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NMAPAPTHMA A

1.  AvoAQYEIG HETPNTWV:

>¢ omroiadntrote ATM pag AvoAfpelg duvavtal va digvepyouvtal OAO TO €IKOOITETPAWPO Kal 1o Olabécipo | Oxi Oxi
r oe ATM dAAwv Tpatreuv UTTOAOITTO EIWVETAI APETA PE TO AVTIOTOIXO TTOCO.

1) Xe ATM 1ng Tpatedag Yag pe XpEwaon ouvdedePEvou KATaBETIKOU AoyapiaouoU:
o [a 6oeg avoAryeig dievepyouvTal JETAEU Twv akOAoUBwY wpwv, N XpEwaon aTo
ouvoEedEPEVO KATABETIKG Aoyapiaouod yiveral Tnv idia nuépa:
Acutépa — Mapaokeun atd 00:00 péxpr 21:00
o [a 60gg avaAnyelg digvepyouvTal HETAEU TwV AKOAOUBWYV wpwyv, N XpEwan oTo
ouvdedepévo KaTaBeTIkd Aoyapiaopd yiveral aubnuepdv Pe nuepounvia tng
aUECWG ETTOPEVNG EPYATIUNG NUEPAG:
Aegutépa — Mapaokeun atmod 21:01 péxpr 23:59
>aBBaro amré 00:00 péxpr Kupiakn oTig 23:59
Tpamedikn apyia amd 00:00 péxpr Kupiakr oTig 23:59

2) Xe ATM 1ng Tpdamedag pag pe xpéwan Tng Kaptag:

o Oogg avaAnyelg dievepyouvTal petaglu Aeutépag — MNapaokeung péxpr Tig 18:00,
n xpéwon tng Kdaptag yivetal Tnv idia pépa.

o Ooeg avaAnyeig dievepyolvTal petagy Aeutépag — Mapaokeung petd Tig 18:00,
oupTrepiAapBavopévou kal Tou ZaBBatokipiakou/ TPATTECIKNAG apyiag, n xpéwaon
NG KdpTag yivetal Tnv apéowg €TTOPEVN EPYATIUN NUEPa.

3) Ze ATM dMwv Tpatrewv pe xpéwaon Tng Kaptag.
e H xpéwan yivetal 10 apydTEPO 0€ BUO EPYACIUEG PEPEG.

2.  KataBéoeig peTpnT@V:

> € OTTOI00NTIOTE KATACTNUA / >e karaoTnua Tng Tpamedag: Ox1 Oxi
Wneiokd KavdAia pag Aeutépa — MEpTTTN péxpl TIg 14:30
Mapaokeun péxpl Tig 14:00

>1a Wnoiakd Kavahia Tng Tpdrredag:
1) KataBéoeig HETPNTWV Yia TTIOTWON ToU oUVOEdEUEVOU KaTaBeTIKoU Aoyapiacuou
duvavtail va dievepyouvTal OAO TO EIKOCITETPAWPEO Kal T XPrHATA €ival AUECT
dlobéoiua.
e [a 6oeg kaTabéoelg dievepyouvTal HETAgU Twv akOAOUBwY wpwv, N ToTWon
010 OuvOEdEUEVO KATABETIKO Aoyaplaouo yivetal Tnv idia nuépa:
Aeutépa — Mapaokeur| atmd 00:00 péxpr 21:00
e [a 6oeg kaTabEoelg dievepyouvTal HETAgU Twv akOAoUBwV wpwv, N ToTWon
o710 ouvdedepEVo KATABETIKO Aoyaplaopo yivetal auBnuepov Pe nuepopnvia TG
AUECWG ETTOPEVNG EPYATIUNG NUEPAG:
Aeutépa — Mapaokeun atmd 21:01 péxpr 23:59
>aBBaro amé 00:00 péxpr Kuplakn oTig 23:59
Tpamedikn apyia atmd 00:00 péxpr Kupiakn oTig 23:59
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2) KartaBéoeig perpnTwy yia mriotwon tng Kdptag duvavtal va dievepyouvtal 6Ao To

EIKOOITETPAWPO Kal Ta XprjuaTa ival dueca diabéoiua.

o Oogg katabéoelg dievepyouvTal yetagl Aegutépag — MNapaokeung péxpl Tig 18:00,
n TioTwaon Tng Kdaptag yivetal Tnv idia pépa.

o Oogg katabéoelg dievepyouvTal petagl Agutépag - Mapaokeung peta Tig 18:00,
oupTtrepiAapBavopévou kal Tou ZaBBartokuplakou/ TpaTreIKAG apyiag, n TioTwaon
NG KapTtag yivetal TNV auéowg eTOPEVN EpYAaIUn NUEPQ.

3. NAnpwpuég og Kdpreg:

2€ OTTOIO0NTTOTE KATACTNHA / Y& karaoTnua Tng Tpamedag: Oxi Oxi
Wnoeiakd Kavaiia pag Agutépa — MéptTn péxpr Tig 14:30
Mapaokeun péxpr Tig 14:00
210 Wnoelakd Kavalia tng Tpatelag: Nai Nai,
e [Anpwpég yia miotwan TtnG Kaptag OUvavial va digvepyolUvial 6Ao To VOOupEVoU OTI N eVTOAR avakAnong
EIKOCITETPAWPO. Kataxwpnbei omd Tov TIEAGTN péOw Tou Idiou
o Oogg MAnpwyEg dlevepyouvTtal peTagy Aeutépag — Mapaokeung péxpr Tig 15:00, KavaAioU kal An@Bei atrd eudg, Ty Tponyoupevn
n TioTwaon Tng Kdptag yivetal Tnv idia pépa. Epydoiun Huépa, Tpiv Tnv dnAwbeica
o O0gc TANPWHEC dlevepyouvTal PETALU AguTépac — MapaoKeunc PETE TiC 15:00, NHUEPONVia eKTEAETNG, AgUTEPD —
oupTIEpIAaBaAvVOUEVOU Kal Tou ZaBBaTokupiakou/ TPaTeQIKAG apyiag, n TroTwaon Kupiakr péxpi Tig 23:59.

NG KapTag yiveral TNV apéowg eTOPEVN EpyAaiyn nuUépa.
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