OPOI KAI NPOYMOGEZEIE XPHIHE NIZTQTIKHE KAPTAZ

H xpAon TG Mo KATw TTOTWTIKAG KAPTAG / TwV MO KATW TTIOTWTIKWY KAPTWV (KAl TUXOV ETTITTIPOOHOETWY KOPTWV Ol oTroieg Ba ekdoBolv ae
E&ouaiodotnuévo Kartoxo Kaptag 6Tmwg Trpovoeital otnv Trapodca) Trou ekdidovtal amd tnv Tpdmeda Ba diEmeTanl amd Toug TTapovteg Opoug Kal
MpoUmoBéoeig Xpriong, ol otroiol atroteAoUv ouppacn peTagu Tng Tpatedag, Tou Katdxou Kdaptag kai Tou E¢ouaiodotnuévou Katdyou Kaprag (eav
UTTaPXEl) Kal o1 oTToiol aTTd TWpPa Kal aTo £€AG Ba kaAouvTal wg ol «Opol XpAang».

ZHMANTIKEX NAHPO®OPIEZ I'A THN MO KATQ KAPTA
ONOMA KAPTAZ
NIZTQTIKO OPIO

1. Eppnveia - ZToug 6poug auTouUg ol akdAouBeg Aégeig Exouv To akdAouBo vonpua:

‘AvaAnyn MeTpnTtwV’ onuaivel TNV avaAnyn HeTpnTwv e Tn xpron tng Kaptag amdé ATM 1 atré omroiodnTroTe GAAO pnxavnua autépaTng avaAnyng
HETPNTWV AAAWV 18pUpaTWY 0TV KUTTPO 1 T0 £EWTEPIKO.

‘Alpha SecureCode’ onpaivel Tnv uTTNpPEeaia n otroia TTepIAaPBAvel TIG pEBOOOUG, WNPIOKES Kal PUOIKEG, O oUVOUATHO HE Ta ZToIXEia AoPaAgiag TTou
n Tpameda epapudlel atro KalpoU €16 KaIpOV yia va dIac@alicel TV ICKXUPr TAUTOTTOINON GAG WOTE VO 0AG TTPOCTATEUCEI KATA T SIGPKEIA TNG EKTEAEONG
BIa8IKTUGKWY CUVAAAaYyWV pEéow Twv Wneiakwv KavaAiwv kai/f Twv Kaptwy oag. H xprion Tng utinpeciag «Alpha SecureCode» diétretal atmé €181Koug
6POUG TOUG OTTOIOUG ATTOOEXEDTE KATA TNV £yypagr) oag otnv utinpecia «Alpha SecureCode».

‘ATM’ onpaivel Tig¢ AutopaTteg TapeioAoyioTikéG Mnxavég TN Tpdmelag HECW Twv OTToiwv 0 XpAoTng KapTag ptropei va €xel TTpOoacn o€ TPATTEQIKEG
uTTNPETieG pE TN Xpnoipotroinon Tng Kaptag kai Tou PIN.

‘Fevikoi Opor’ onuaivel Toug Mevikoug Opoug kai MpoltroBéacig TNG Tpdtrefag TTou SIETTOUV TN XPrion Kal AEIToupyia TwV TTApEXOUEVWY OTTO TNV
Tpdameda TPoidVTWY/ UTINPECIWY TTou TrEpIypdgovTal ota TuApata | — VIII Twv Mevikwv Opwyv, wg auToi 1I0XU0uUV aTTd KaIpou €1G Kaipov.
‘A1aBIKTUOKOG TOTTOG’ Gnuaivel OTTOIOVONTIOTE IGTOTOTTO IBIOKTNCIaG TNG TpaTelag.

‘AikTua Autopartotroinuévwy ZuvaAAaywv’ onuaivel Ta Wnoeiokd KavaAdia tng Tpdrredag, Ta otroia TiBevTal kKaBe @opd oTn 81a0ean Tou XpAoTn
Kaptag péow Twv ATM kai Twv KA.

‘Aiktua Wnoeiakng Tpamedikng’ onuaivel Ta Wneiakd KavaAia 1ng Tpdatelag, Ta otroia TiBevral kaBe @opd otn didbean Tou Xprotn Kaptag péow
TNAETTIKOIVWVIAKWY SIKTUWV A/ Kal Tou diadikTiou (6TTwg auTd KolvotroloUvTal oTov AladikTuakd TOTIO ) 0Ta KATACTAUATA TNG), 0l 6p0I KAl TTPOUTTOBETEIG
XPNong Twv otroiwv TrepIAauBdavovtal otoug Nevikoug Opoug aT1o Turua V kal otoug Tuxov Eidikoug Opoug Tou TTpoAETTOVTal YIa Ta SiKTUO QUTA.
‘Eidikoi Opol’ onuaivel Toug 6poug TTou SIETTOUV TNV TTapoxn TTPog Tov XpAoTn KapTag emuépoug utrpeaiwy i Tpoidviwy Tng Tpdrredag (6TTwg auToi
KolvoTroloUvTal atov AladikTuaké TOTTo | OTa KataoTApaTta TG Tpdmelag), ol OTroiol GUUTTANPWYOUV TUXOV YEVIKOUG GpOUG TTOoU JIETTOUV TETOIEG
UTTNPETIEG I TTPOIGVTA KaI ATTOTEAOUV AVATTOOTIOOTO PMEPOG AUTWV. Z€ TIEPITITWOT TTOU TUXOV OEV CUN@WVOUV 01 £V AGYw YEVIKOI OpoI JE Toug Eidikoug
‘Opoug, utrepioyuouv ol Eidikoi Opol.

‘E¢ouciodoTnuévog Kdroxog Kdprag’ onpaivel To TpdowTo TTpog To otroio n Tpdameda ekdidel KapTa kail £xel TO SIKAiwKa va XPNOIMOTIOIET TV
KapTa, petd ammd aitnon Tou Katéxou Kaptag.

‘ESouciodoTnpévog XpARoTng’ onuaivel To QUOIKO TTPOCWTTO TTou e€ouaiodoTeital atrd Tov Katoxo Kaprag va éxel Tpocfacn ato Aoyapiacud Kaprag
péow Twv AIKTUWV Wnolakng Tpatredikng.

‘Epydoipun Hpépa’ onpaivel omroladATToTe NUEPT TTANV TWV TPOTTECIKWY APYIWV.

‘Etaipeia Amodoxng kai Eme§epyaciag ZuvaAllaywv Kaptwv’' onuaivel Tov/Toug opyavioud/olg o/ol otroiog/ol  atrodéxeTal/ovial Kal
emmegepyddetai/ovral Tn ZuvaAiayr) KapTag n otroia akoAoUBwg atroaTtéAAeTal atnv Tpdtrela.

‘KapTa’ onuaivel TNv/TIG TNIOTWTIKA/EG KApTa/eg TTou ekdideTa/ovTal atrd TNV Tpdtela Trpog Tov Katoxo Kdptag.

‘KAZ’ onpaivel otroiadrimmote Autéuarn TaueloAoyioTiky Mnxavr) Tng Tpdmedag péow Tng otroiag utmopei o Xprnotng Kaptag va éxel mpéofacn o€
TPOTTEQIKEG UTTNPEDIEG, TTANV TNG avaAnyng PETPNTWY, PE TN Xprion Tng Kdptag kai Tou PIN Tou kai/fy otroloudrTrote GAAOU GToIXEIOU aoPaAEiag TTou
Tou ¢ntd n Tpameda va xpnoipoTtroijoel duvdpel Eidikwyv Opwv.

‘KaravaAwTAg’ onuaivel pUOIKO TTPOCWTTO TO OTTOI0 YIa OKOTTOUG Twv TTapdévTwy Opwv Xprong kai avagopikd e mn xprion tng Kaptag evepyei yia
OKOTTOUG AOXETOUG UE TNV EPTTOPIKA 1} ETTAYYEAUATIKA TOU dpaCTNEIOTNTA.

‘Kartoxog Kdaptag’ anuaivel To QUOIKS TIPOGWTTO TO OTTOI0 £XEI UTTOYPAWEI TNV aiTnon yia Thv ékdoon KdpTtag aTo dvoud Tou kal 0To Gvopa Tou OTToiou
TnpeiTal o Aoyapiaoudg Kaptag, fi edv TTPOKEITAI I ETAIPEIQ 1) CUVETAIPIONO, TNV ETAIPEIA 1) TOV CUVETAIPIOUO TTOU €XEI UTTOYPAYEI TNV aiThon yia TNV
¢€kdoon kapTag ot éva E¢ouaiodotnuévo Karoxo Kaptag, kal ato évopa Tou otroiou (dnA. Tou Katéxou Képtag) Tnpeital o Aoyapiacudg Kaprag.
‘Aoyapiaopog Kaprag' onuaivel Tov/Toug Aoyapiacpd/oug Trou Tnpeitai/otvtal atnv Tpdteda Kal 0ToV OTToio KaTaxwpoUvTal OAEG o GUVOAAAYEG TNG
KapTag.

‘Mnviaio Oplo XpAong’ onuaivel To péyioTo OGO PEXPI To oToio o XpRoTng Kdptag Ba ptropei avd priva va xpnoidotroiei Tnv KdpTa, wg autd
kaBopigetal ammd Tov Kdroxo Kaptag otnv Aitnon Xopriynong Miotwtikng Kaptag.

‘Nopog’ onuaivel Tov Tepi TG Mapoxng kai XpAong YTnpeaiwv MNAnpwuwy kai MNpdéoBacng ota Zuctiuata MAnpwpwv Nopo tou 2018, N.31(1)/2018,
WG auTdg duvaTd va TpoTToTTolEiTal Kal/f avTikaBioTatal ammd kaipou €IG Kalpo.

‘NMpooBeTog Kwdikdg Aogaleiag’ i ‘MKA’ anpaivel To Z1oixeio AopdaAeiag Trou diaTiBeTan péow Twv YTnpeoiwv Alpha SecureCode kai givar KwdIKOG
apiBuog piag Xpriong.

‘NMoAU MikpR Emixeipnon’: onpaivel emmixeipnon mou katd Tov Xpdvo oloTacng TngG TTapoucag gival eTTixeipnon katd Tnv évvolia Tou ApBpou 1 kai Tou
ApBpou 2, Tapdypagor 1 kai 3, Tou TTapapTApartog Tng uotaang 2003/361/EK.

‘PIN’ onpaivel Tov TTpoowTTiké pucTiké apiBud (personal identification number) TTou ammooTéAAeTan atté Tnv Tpdameda atov Katoxo KapTag pe prjvupa
SMS 1 Tov TpoowTTIKS HUCTIKSG apiBud Tov otroio 0 XpAaTng Tng KApTag éxel eTTIAEEEI va xpnolpoTrolei yadi ye Tnv Kdapta.

‘Zroixeia Aog@aleiag’ anuaivel Tig Kapteg, PIN, Kwdikolg ApiBuolg, Kwdikoug OTP, Kwdikoug Xprotn, MNpdaoBetoug Kwdikoug AogaAeiag (MKA),
1oixeia TNAEQwVIKAG Avayvwpiong, BIOUETPIKG XOPAKTNPIOTIKG Kai/fj otroiadrmote dAAa dedopéva kai/fy aToixeia aog@aleiag Tou cag {nroupe va
xpnoipotroifoete duvdpel Eidikwv Opwv.

‘Zroixeia TnAepwvikng Avayvwpiong’ anuaivel Tig A£geig TTou kaBopidovtar atmd Tov XpAoTn Kaptag yia xprion ota Aiktua Wneiokng Tpatredikng
Kail TTou duvaral va XpnoigotroinBouv atrd ePdg yia oKoTroUg TNAEQWVIKAG avayvwpiong o€ TNAEPWVIKEG GUVOIaAEEEIG peETagU Tou XpAOTN Kal ENAG.
‘ZuvaAAayég Kdprag’ onuaivel Tn xpnoigotroinon tng K&pTag A Tou apiBuou Tng yia TNV ayopd ayadwy ) UTTNPECIWY 1) TNV avAaAnyn HETPNTWYV KaBwG
Kal Tn xpnoipotroinan Tng Kaptag yia otroieadnmrote GAAEG UTTNPETIEG TIG OTToiEG TTapéxel kal/f] Ba €10dagel oto péAAov n Tpdrreda, €ite péow Twv
WYnoeiakwv Kavahiwy gite pe Tn xprion TG Kaptag ri Tou apiBuou Tng fi pe otrolodATToTeE AAAO TPATTO.

‘Tpdmeda’ onuaivel Tnv ALPHA BANK CYPRUS LTD, pe apibud eyypapng 923 kal pe eyyeypapuévo ypageio otnv dielbuvon Muwviag Xeidwvog &
FAGdoTwvog, MAateia ZTuhiavou Aéva, 1101, Aeukwaia, cupTrepIAapuBavopévwy Twv SIaddXwV Kal EKSOXEWV TNG.

‘XpnoTtng Kaprag’ onuaivel Tov Katoxo Kaptag kai/fy Tov E¢ouaiodotnuévo Katoxo Képtag kai/r) Tov E§ouciodotnuévo Xpnotn.

‘Wneiakd KavdaAia’ onpaivel Ta yneiakd kavaAia rapoxns utrnpeoiwv tng Tpdmedag Tmou TiBevtal kdBe popd oTn didBeon Tou XproTtn KapTtag péow
TWV oTToiwV PTTopEi 0 Xpotng Kaptag va ekteAei Zuvalhayég Kaptag r GAAeg ouvardayég f/kar va atrooTéAAEI eVTOAEG fi/kar 0dnyieg ri/kal va AapBavel
GAAEG TPaTTEQIKEG UTTNPETIEG /KAl Va ETTIKOIVWVEI ap@idpopa pe Tnv TpdTreda, Katd Ta avagepopeva atoug Mevikoug Opoug kal aToug Tuxov Eidikoug
‘Opoug 1moU TTPOoBAETTOVTAI VIO TA KAVAAIQ QUTA, XWPIG TN QUOIKA TTapouadia MNMpoowTmkou Tng Tpdmedag kai TepIAauBAvel Ta Wn@IoKA KavaAia pEow
Twv AIKTOWV Wnoelakig Tpatredikng KaBwg Kal Twv AIKTUwWV AUTOPATOTTOINUEVWY ZUVAAAQYWV.
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2. HKdapra

2.1.  O1 mapoévieg Opol Xprong agopouv Tn xprion amé Tov Xprotn Kdptag tng Kaptag n otroia Tou £xel rapayxwpnBei amd tnv Tpdamela. Ol
Trapovteg Opol XpAong Ba 1oxUouv yia Kapteg TTou ekdidovtal og avTikatdaTaon Twv UPICTAPEVWY eKTOG av o Katoxog Kdaptag €idoTroinbei yia 1o
avTifeTo.

2.2. H Kaprta gival éykupn povo yia Tn Xpovikn Tepiodo n otroia avaypdagetal oe autiv. O Xpriotng Kaptag dikaiouTtal va XxpnolgoTrolei Tnv Kapta
povo katd Tn didpkela TNG TTEPIGBOU 10XU0G TTOU avaypa@PEeTal OE AUuTrv. X& TrEPITITWan TTou N Tpdameda ¢ntrael emoTpoen Tng KapTag i avakaAéoel Tn
xpAon tng, o Xprotng Kaptag dev £xel Sikaiwpa va TV XpnoiygoTroiei HeTd TN Afwn TéTolag €1d01T0inong atrod Tnv TpdTeda.

2.3. H KépTa gival kai TTapapével yia 0Ao Tov ouaiwdn xpovo, Trepiouaia TNg Tpatredag kai o Xprotng KapTtag ival UTTOXPEWNEVOG VA TNV TTAPAdWOEI
otnv Tpdreda, KOPPEVN, aHETWG MOAIG TOu ¢NTNOEi.

2.4.  Katd 1 xprion 1ng Kaptag o XproTtng Kaptag, Ba cupyop@wveTal Pe Toug I0XUOVTEG Kavoviopoug Tng Kevrpikig Tpdrredag Tng Kutrpou kai
TOUG I0XUOVTEG VOUOUG Kal Kavoviopoug Tng Kutrpiakng Anuokpariag.

2.5. H TpdmeCa €xel To dikaiwpa va ekdidel emTTPdaBeTeg KapTeg ae otroiodrmote TpdowTtio {ntioel o Karoxog Kdaptag, pe TARpn €ubuvn Tou
Kartéxou Kdaprtag. O mapdvreg Opor Xpriong Ba 1oxUouv kai yia Kapta trou ekdideTal oe Eouaiodotnuévo Kartoxo Kdaptag pe autd tov TpdTro.
EmmpooBeta, n Tpatela Ba €xel To dikaiwpa oTToTEOATTOTE va akupwvel Kapta Tmou 860nke o€ E¢ouciodotnuévo Katoxo Kaptag katdmiv ypamtig
aitnong Tou Kartéyxou Kdprtag kai va ¢ntAcel atd Tov E¢ouaiodotnuévo Katoxo Kaptag Tnv mapddoan Tng akupwBeiocag Kaptag atnv Tpateda.

2.6. H TpdrreCa dikaioUTtal KaTd TNV aTTOAUTO Kpion TNG, va ekdidel véeg KAPTEG O€ avTIKATAOTAGT TWV UPICTAPEVWV.

2.7. H Tpdmeda diatnpei 10 dikaiwpa va ¢nTroel atré Tov XproTn Kaptag va TTpoRei 0 CUYKEKPIUEVEG EVEPYEIEG E OKOTTO TNV EVEPYOTTOINGN TNG
véag Kaptag f ng KapTtag tnv otroia £xel TapaAdPel g€ avTiKaTdoTaaon NG ueioTapevng KapTtag Tou, Trpiv Tou doB¢i n duvaTtétnTa va Tn XPNOIJOTIOINCEL.
2.8. H Tpdmela Ba xpewvel Tov XpAoTn Kaptag yia Tn xpron tng Kaptag oclupgwva Pe Ta 6aa avagépovrtal aToug Trapovteg Opoug XpAong Kai
oupowva pe 1o TipoAdyio MpounBeiwv Tng Tpdmredag (wg autd TPOTTOTTOIEITAI KaI/f) CUPTTANPWVETAI OTTO KaIPOU €IS KAIPOV Kal dnUOCIOTToIEITal JE
avapTtnon Tou oTnv IoTooeAida TG Tpdmelag oTo diadikTuo). O Kartoxog Kdptag e€ouaiodorei Tnv Tpdmela va Xpewvel To Aoyapiacud Kaptag pe 1o
TTO00 TETOIWV XPEWOTEWV.

3.  Xpnon tng Kaptag

3.1. O1 Kapteg TG Tpdmedag umropouv va xpnoigotroiodvtal atmé Tov XprRoTn KapTtag wg akoAolubwg:

3.1.1. oTa Aiktua AuTodaTOTTOINUEVWY ZUVOAAQYWV: YIO TNV avaAnyn Kai KatdBeon YETPNTWY Kal yia TTPOoRacn oTIg KATaoTAoEIg Aoyapiacuou Tou
Katoyou Kaptag pe Tnv Tpdrreda. MNa 11 cuvaAAay£ég auTég, o Xprotng Kaptag pétrel va kataxwpei 1o PIN Tou.

3.1.2. o€ pnxavAuata autopaTng avaAnwng GAAwv 1IdpupdTwy atnv Kotrpo kai 1o e§wTepIkS Ta oTroia €xouv Ta afuata MASTERCARD «kai VISA,
ava@Aoya pe 1o €idog TG KdpTtag, yia Tnv avaAnwn petpntwy. MNa 1ig cuvaAlayég auTég, o XpAoTtng KapTag mpétel va BeBaiwBei 6T To ynxavnua
auTopaTng avaAnyng emogikvUel To oAua TNG KapTag Tou Kai va kataxwproel 7o PIN Tou.

3.1.3. yia TAnpwur ayaBwv Kal uTrpPeoiwy aTnv KUTTpo Kal oTo EWTEPIKG, TA OTTOIC TTAPEXOVTAI ATTO TTIPOUNBEUTEG OI OTTOIOI ETTIBEIKVUOUV TO OHUOTA
MASTERCARD ka1 VISA ava@hoya e 1o €idog TnG Kaptag. MNa 1ig cuvaAlayég autég, o Xpriotng Kaptag rpéTrel va BeBaiwBei 6T 0 TTpounBeuTig
emdeIkvUEl TO oAua TNG KapTag Tou Kai TTpETTel va katayxwpnaoel To PIN Tou r} va B€ael Tnv utroypa@n Tou.

3.2. Ta oToixeia NG KdpTag, ymopolv va xpnoigotroinBolv yia ZuvaAayég Kdaptag yia TTAnpwyr yia ayaBd kai utrnpegieg péow SIapopwyv
KavOAIWV (TT.X. héow S1adIKTUoU, TNAEQWVOU I TaxudpopEiou).

3.3. Ta aToixeia TTou gival aTrapaiTnTo va Trapacyxeboulv atrd Tov Xpriotn Kaptag oUTtwg waoTe n ZuvaAiayn Kaptag va Bewpnbei atmd tTnv Tpdameda

6T gival 5edvTwg e€ouaiodoTnuévn Kal va EKTEAEDTEI, €ival Ta akdAouba:

3.3.1. o€ TepiTTwon 1ou {ntnBei atmd Tov XpAoTtn KapTtag va mAnkTpoAoynoel 1o PIN og onueio mwAnong POS (electronic payment system at the

point of sale) oto otroio £xe1 TeBei N Kapta, o kwdikdg PIN.
3.3.2. g€ TePITTITwan 1Tou ¢nTnBei atd Tov Xpriatn KdpTag va utroypdwel deAtio TwAnang/cuvaAlayig aTo otroio @aivovTal Ta aToixeia Tng Kdptag,
n uTToypa®n Tou deATiou TTWANONG/oUVAAAayAG,

3.3.3. o€ TTEPITITWON ayopdg UTTNPECIWY Kal/p ayaBwv péow GAAwvV kavaAiwv (T1.X. éow BIadIKTUoU, TNAEQWVOU 1 Taxudpoueiou), PE TV
KaTaxwpnaon/mapoxr 6Awv ) opiopévwy amé Ta akéAouba atoixeia TNG Kdprtag: apilBud Kaptag, nuepopnvia Angng Kaptag, évopa tou
XpAoTtn Kdptag, Tov apiBuéd avayvwpiong g Kdprag [(CVV/CVC)] o otroiog atroteAeital ammd Toug Tpelg TeAeuTaioug apiBuolg Trou
avaypdgovTal oTo Tiow Pépog TnG Kdptag, AietBuvon Tou Katdyou Kdaptag i AéEeig KAEIDIA.

3.3.4. g€ TIEPITITWON ayopdg UTTNPECIWY Kal/fy ayabwv péow S1adIKTUoU atTd TTPOUNBEeUTH TTOU CUPMETEXEI OTa TTpoypduuata «Verified by VISA»

ka1 «kMASTERCARD SecureCode», wg Trpovoeital otoug Eidikoug Opoug Tng utnpeaiag «Alpha SecureCode».

3.4. H €€ouaioddtnon yia tTn digvépyeia ZuvaAayng Kaptag koivotroigitar atnv Tpdmela ye TN Ayn ammd tnv Tpdmeda TnG EVIOANG yia Thv

dievépyela TG ZuvaAlayig Kaptag n otroia ite ammooTéAAeTal amreuBeiag otnv Tpdamela amé Tov Xpriotn Kaptag, €ite amd tnv Etaipeia ATrodoxng kai

Eme€epyaoiag Zuvarhaywv KapTwv.

3.5. Qg xpdvog Ayng Tng evToAng yia ZuvaAiayr) Kaptag Bewpeital o xpdvog katd Tov otroio n Tpdrreda AapBdavel Tnv evioAn yia Sievépyeia TNG

YuvaAhayng Kdptag, n otmoia diaBidoTtnke otnv Tpdmeda eite ameubeiag amd Tov Xpriotn Kdptag eite péow Tou dikalouxou péow Tng Etaipeiag

Amodoxng kai Emegepyaciag Zuvalhaywyv Kaptwv. Edv o xpdvog Awng evioAAg yia ZuvaAiayr) Kdptag dev eival eviog Epydoiung Huépag tng

Tpdmedag, n evioAn yia dievépyeia TNG ZuvaAiayng Kaptag Ba Bewpeital wg va éxel AngBei Tnv eméuevn Epydoiun Huépa.

3.6. To xpoviké onpeio TrpIv 10 TéA0oG NG Epydaoiung Huépag, avaAdywg TG ZuvaAiayrg KapTag, répav Tou oTroiou kB AapBavopevn evioAn

yia Tnv dievépyela ZuvaoAlayig Kaptag Ba Bewpeital 611 €xel AngBei Tnv emmépevn Epydoiun Huépa eivar n 23:59.

3.7. >€ TTEPITITWON AVOAAWEWY 1) KATOBEOoEWV PETPNTWYV 1 TTANPWUNG KapTag ota Wneiakd KavaAia kai/f) ota kataoTripata Tng Tpdamedag Kai/n

oTig ATM dMwv Tpatrefwv 1oxUoUV Ta XPoVIKE anpeia ARENg TTou ava@épovTal 1o £mouvnuuévo Mapdptnua A.

3.8. Edav o XpAoTtng Kdaptag kai n Tpdrmreda cup@wvrioouv OTI N eKTEAEDN TNG ZuvaAAayng KAapTag apxidel o€ OUYKEKPIYEVN nUEPOPNvia A oTo

TENOG OUYKEKPIPEVNG TTEPIGBOU 1 TNV Nuépa TTou 0 Katoxog Kaptag Ba €xer diaBéaipya xpnuaTik@ Toad otnv Tpdmela, o xpdvog o oTToiog Ba €xel

oupewvnBei Bewpeital wg Xpdvog AYng TnG evioAng. Eav cupewvnBei un Epydoiun Huépa, n evioAn TAnpwpnig Ba Aoyidetal wg va €xel Anedei Tnv

emopevn Epydoiun Huépa.

3.9. H Kdpta ptropei va xpnoigoTroigital yia ZuvaAiayég Kaptag eTmi 24wpou Baoewg.

3.10. Jupewveital peTagl Twv Hepwv 6T N KapTta TTpéTrel va XpnoipoTrolgital atrokAeIoTIkd até Tov Xpriotn Kdptag éviote péoa GTO avwTATO

TMOTWTIKS 6plo Tou Aoyaplacpou Kdaptag 1o otroio £xel eykplBei atré tnv Tpdameda f otrolodnTroTe GAAO avwTaTo TOTWTIKG 6pIo eykpivel n Tpdrreda

a1 Kaipd o€ KalpO Kal To 0TToio cup@wveital 6T n Tpdmreda Ba kovoTroiei aTov Kdtoxo KapTag. e TepimTwon 6pwg TTou yia otrolodrmote Adyo o

Kdaroxog Kdptag utrepBei o avwtaTto moTwTiké 6plo, €ival UTToXPEewPEVOG, dueoa, eite n Tpdteda To aTraITACE! €iTe OX1, Kal, TNPOUHEVWV TWV TTPOVOIWYV

NG IoxUouoag vopoBeaiag, va eEopAfioel Tnv utrépPacn TAov TOKwV Kal/f] GAAwV €E60wV Kal eTTIRAPUVOEWY OTTWG TIPOVOOUVTAl OTOUG TIAPOVTEG

‘Opoug XpAong.

3.11. O Xpriotng Kdaptag oupwvei va xpnoigotroiei Tnv Kdapta evidg Tou kaBopiopévou amd Ttov Kdtoxo Kdaptag atnv Aitnon Xopriynong
MaotwTtikAg Kdptag Mnviaiou Opiou Xpriong.

3.12. O Xpnotng Kaptag oupewvei 61 n Tpameda duvartal va kabopioel kal €xel kaBopioel avwTtata nuepnala opia ZuvaAAaywv Kaptag kai

avwTarta 6pia avd Zuvaliayr) Kaprag TTou ptropei va diagépouv avaloya Pe To eV a@opolv avaAfWeIg HETPNTWYV A AOITTEG GUVOAAAAYEG Kal avaAoya
ME TNV KaTnyopia eUTTéPOU Kal XWpa ouvaAAayAg, Ta OTToia UTTOPEi VO TPOTTOTTOIE! €iTE AUEAVOVTAG EITE JEILVOVTAG QUTA, €iTE PHOVIPA EiTE TTPOCWPIVE,
yia Adyoug ac@paleiag i otroiouadrrote dAAoug Adyoug. O Katoyog KdapTag kai o E¢ouaiodotnuévog Katoxog KapTag JTropouv va eVNUEPWVOVTAI VIO
Ta nuUeEPNOoIa opla Twv ZuvaAhaywv Kdptag kai/f yia ta épia avd Zuvahdayr Kdptag amé 1o TuAua Ymoothpigng Kaptwyv tng Tpdmefag oTa oToIxEia
ETTIKOIVWVIOG TTOU ava@épovTtal aTo TEAog Twv Opwv Xprong.
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3.13. AvdkAnon evioAng yia dievépyeia ZuvaAhayrg Kaptag

3.13.1. O Xpriotng Kdptag éxel dikaiwpa va avakaAéoel eVvioAr yia dievépyeia ZuvaAlayng Kaptag aAAd ox1 apyotepa atmd 10 xpOvo Katd Tov
OTTOIO0 N EVTOAN KOTEDQTN AVEKKANTN. Z€& TTEPITITWON TToU N €vTOAR divetal aTnv Tpdmela areubeiag atrd Tov XpAoTn KapTag, auTtr) kabioTatal avéKKANTN
HOAIG AngBei atréd Tnv Tpdteda. Ze TePITITWON TToU €VTOAN yia Tn dievépyeia Zuvalhayng KapTag kiveital atrd Tov dikalioUuxo i HEGw auTou, TOTE auTh
KaBioTaral avékkAnTn HOAIG 0 XprioTng KapTag diafiBdoel oTov dikaioUxo Tnv eVvToAr yia Tn dieveépyeia TNG ZuvaAhayng Kaptag kai/n Tnv Eouaiodotnon
Tou yia Tn dievépyeia TG ZuvaAAayng Kaptag.

3.13.2. 21NV TEPITTTWON TNG TTapaypdgou 3.8 o Tavw, o XprnaTtng Kaptag ptropei va avakaAéoel evioAn yia Tn dievépyeia Zuvaliayng KapTag
TO apyoTEPO £WG TO TEAOG TNG Epydoiung Huépag Tou TTponyeital Tou cuh@wvnBEVTOG XpOvou.
3.13.3. Edv o Kdatoxog Kaptag eivar KatavaAwTtrg i MoAu Mikpr) Emixeipnon, 161€ €Xel dIKaiwpa, O OTTOIOOATIOTE OTIYUN, VA OVOKAAECEI

€€oua1006TNoN TTou £dwae oTnv Tpdteda yia TNV ekTéAeon oeipdg Zuvallaywyv KapTag wg TTpog TIG HEAAOVTIKEG TTPAEEIG TTANPWHAG. ZUuh@wveiTal OTi
10 ApBpo 64(4) Tou Nopou dev IoxUel eav 0 Katoxog Kaptag dev eivar KatavaAwTig i NMoAu MikprA ETixeipnon. Zupg@wveital 611 §oucioddtnon yia Tnv
ayopd ayabwv péow oxediwv dtokwv d0oewv dev atroTeAEi €§ouaiodOTNON yIa TNV EKTEAETN HEAAOVTIKWY TTPAEEWY TTANPWHNG.

3.13.4. MeTd Ta xpovika épia Trou opifovTal oTig TTapaypdeoug 3.13.1 — 3.13.3 avwTtépw, evToAn yia Tn dievépyeia ZuvaAlayng Kaptag utropei va
avakAnBei pévo pe oupguwvia petalu Tou Karéxou Kdaptag, tng Tpdatedag Kal Tou SIKAIOUXOU (OTnV TTEPITITWON TTOU N €VTOAN yia Tn Olevépyeia
YuvaAhayng Kaptag kiveital péow Tou diKkaiouxou ) atrd Tov SIKaIoUx0).

3.13.5. Y& TEPITITWON aTTod0XNAG TNG avakAnong atod Tnv Tpdamela, wg avapépeTal avwTépw, N Tpdtreda duvatal va Xpewaoel Tov Katoxo Kaptag
oupowva pe 1o TigoAdyio Mpounbeiwv Tng Tpdmredag (wg autd TPOTTOTTOIEITAI KaI/f) CUPTTANPWVETAI aTTé KaIpoU €1 Kaipdv Kal OnUOoCIOTIOIEITal JE
avapTtnaon Tou atnv iIoToogAida Tng TpdTredag oTo dIadiKTUO).

3.13.6. Zupgwveital 6T To ApBpo 80 Tou Nbpou kal 6oa avapépovtal oTig Trapaypdeoug 3.13.1 kai 3.13.2 1o Tavw eV 1I0XU0UV € TTEPITITWAN
TTou 0 Kdrtoxog Kaptag dev eivar KatavaAwTrg fi MoAu Mikpry Emixeipnon. Ze tétoia repimtworn, ZuvaAhay Kaptag duvaral va avakAnBei pévo pe
oupgwvia Tng TpdTredag, Tou Katdxou KapTag kail Tou SIkaioUxou (aTnVv TTEPITITWON TTou N €VTOAR yia Tn dievépyeia Zuvalayng KapTag Kiveital péow
Tou SikaloUyou 1 atré Tov dIKaiouxo).

3.13.7. EvtoAég yia Tn xpéwon Tng Kdptag ota TTAdiola oxediwv aTokwv d6oewv dev dUvavTal va avakAnBouv.

3.14. H Tpdmela diatnpei 1o dikaiwpa va dievepyei eEAEyxoug oTIG ZuvaAlayég KApTag wg HEPOG TV PETPWY TTIPOANWNG aTTdTng Ta oTToia AdpBAvel.
H TpdateCa kai/f o1 €EouciodoTnuévol GUVEPYATEG TNG EXOUV JIKAiwpa va €TTIKOIVWVOUV hE Tov Xprotn KAapTag yia va Tou ava@Eépouv To Yeyovog OTi
£xouv evtoToBei UTTOTTTEG ZuvaAAayEg KapTag.

3.15. Edv n Tpameda apvnBei va ekteAéoel Zuvalayr) KapTta kal 6TTou n dpvnan gival avTIKEIPEVIKWG aITioAoynpévn, GUP@wVeiTal 6T n TpdTrela
utropei va emBAAAEl Xpéwan yia Tn yvwaoToTroinon Tng dpvnong Tng otov Katoxo Kaptag olpgwva pe 1o TipoAdyio MpounBeiwv tng Tpamelag (wg
QUTO TPOTTOTTOIEITAI KOI/) CUPTTANPWVETAI OTTO KAIPOU €1G Kalpdv Kal ONPOCIOTTOIEITAl JE avaPTNON Tou oTnv 1I0Too€Aida Tng Tpdmelag oTo S1adikTuo).
3.16. O Xpnotng Kaptag dev mrpétel va xpnoiyotrolei Tnv Kdpta yia rapdvopo oKoTro.

3.17. H Tpdmega dev @épel eubuvn edv o0 XproTtng KapTtag dev uTropéael va XpnaoiuoTroinoel Tnv KapTa Tou g€ pnxavr) autépaTtng avaAnyng dAAou
18pUpaTog atnv KUTTpo ) 0To £EWTEPIKO.

3.18. H Tpdateda dev Ba @épel euBUvVN edv N KapTta dev yivel aTTodeKTH Kal/f) atroppi@Bei atrd oTrolodATTOTE TPiTo TTPdCWTTO ) £4v 0 XprioTng KapTtag
Oev UTTOPEDEI Va TN XPNOIMOTTOIACEI Yia Tn dievépyeia ZuvaAlayrg KApTag yia oTrolodnTroTe AGyo.
3.19. OTtroiadnmote dlagopd petagl Tou Kardyxou Kaptag Kal OTToIodNTTOTE TPITOU TTPOCWTTOU OXETIKA PE TIG ZuvaAAayég KapTtag, dev PTTopEi Ye

Kavéva TPOTTO va eTnpedoel TNV uttoXpéwon Tou Katdxou Kaptag va TTAnpwoel otnv TpAatea oTroladrTToTE OPEIAr) TTOU €XEl TTPOKUWEL 1 €ival
ouvdedepévn pe TN Xpron Tng Kdptag kai kayia amaitnon A avratraitnan Tou Katéxou K&ptag évavt TpiTou TTpocwTTou dev Ba aTroTeAEl UTTEPACTTION
1 avtatraitnon evavriov NG TpaTelag.

3.20. JuPQWVEITal TTEPAITEPW, OTI O€ TTEPITITWON £§0UCI0dATNONG aTTO ToV XpriaTn KdpTag yia Tn xpéwaon Tng KdpTtag ota TTAaicia oxediwv GTOKwV
ddocwv, n Tpdrmeda Ba TTpofaivel péow Tng ETtaipeiag Atmodoxng kai Emegepyaciag Zuvaiaywv KapTwv otnv TAnpwpur GTov dIKalouxo Tou TTogou
TTOU GUPQWVABNKE HETAEU Tou dikaioUyou kal Tou XpAoTtn KapTtag agaipwvtag atméd 1o Toagd auto Ta dikaiwuata Tng. O Katoxog KapTtag atmmodéxetal
61 10 TT006 TTou Ba KaTafdAel n Tpdmeda atroTeAei Xpéog Tou TTpog TNV Tpdrreda Kal Ba atmoTTAnpweEi e Tnv Xpéwaon Tng KapTtag pe Ta mood Twv
AaToKWV d6CEWV Kal GUP@WVa PJE Ta aToixeia TTou Ba kolvotroinBouv atnv Tpdateda atd Tov dikalolyo péow Tng ETaipeiag ATrodoxng kai Emregepyaaiag
ZuvaAhaywv KapTwv.

3.21. Avétrageg ouvaAlayég

3.21.1. O Xpnotng Kaptag ptropei va xpnaigoTrolei TNV TTapexopevn atd Tnv Kdpta duvatdtnTa dievépyelag avéTTapwy ouvaAAaywy yia Tnv eE6¢pAnan
TOU QVTITIHOU VOUIJWY CUVAAAQYWYV O€ OTTOIAOATTOTE ETTIXEIPNON SIOBETEI CUOKEUNR TTOU UTTOOTNPICEl TN DIEVEPYEIQ «avETTAPWY GUVOAAaywv» (EFT/POS
contactless reader).

3.21.2. 'EKaoTn avérragn cuvaAAayr) OAOKANPWVETAI XwPig TOV aTToXwpIiou6 Tou owpartog TG Kdptag atmd Tov Xpriotn Kédptag, Tnv otroia o XpAoTtng
KapTtag ogeilel va Trepaoel pe TNV egmpdobia dyn Tng atd 1o €181k6 punydavnua amodoxns (EFT/POS contactless reader), yéxpl 1o oloTnua va Tnv
avayvwpioel (scanning) Kal va Kataypayel T ouvaliayr).

3.21.3. O XpAoTng KapTag, TTpayuaToTTolwVvTag avETTAPEG CUVOAAQYEG, EYKPIVvEl Kal ATTOOEXETAI, XWPIG TNV TTANKTpoAdynan Tou PIN Tou, Tnv ekdaToTe
Tpaypartotroindeioa guvaAhayn kal eEo0uciodoTei TNV TPATTeda avEKKANTA va XPEWVEI TNV KAPTa YE TNV OVOPAOTIKA agia TNG CUYKEKPIPNEVNG OUVAAAQYNG
Kal va eE0QAEi yia Aoyapiaouo Tou TNV €TTIXEIPNON WE TO TTOOO TOU XPEWOTIKOU OEATIOU TTOU €KBIdETAl.

3.21.4. O Xpnotng Képtag pe dIkA Tou euBUVN EVNUEPWVETAI Yia TO EKATTOTE TIBEPEVO TTO KABE XWpPa XPNUOTIKO 6pIo TTEPAV TOU OTTOIOU ATTAITEITAI N
TANKTPoAGynan Tou PIN Tou XpAoTtn KapTag yia Tnv £ykpian Kal OAOKANpwaoT] TNG aveéTTagng GuvaAAayng Kal o€ TETOIA TTEPITITWON Eival UTTOXPEWHEVOG
va TTAnkTpoAoyei To PIN Tou yia Tn Sievépyeia ouvalhaywv. e kGO TrepirTwon o Xpriotng Kaprag duvarar va kavel xpAon Tng Kaptag otnv aAAodaTrm
Je Tov TTapadooiakd TPOTIo, €1I0dyovTag TNV Kdapta oto Teppatiké pnxavnua POS kai mAnktpoAloywvtag 10 PIN Tou yia Tn Sievépyeia ekGoTNG
ouvaAAayng.

4. Kardotaon AoyapiacuoU

4.1. H Tpdmeda Ba apéxel ynviaia katdotaon Aoyapiacpol Kdptag atov Kdtoxo Kaptag, ateAwg, atnv otroia Ba rapouaiddovTal ZuvaAAayég
KapTtag ou éyivav amé 1 xpron 1g Kaptag. To utréAoitro 1o otroio TTapouaiddetal oTnv katdoTacn Aoyapiaopol KapTag, Ba eopAsiTal wg €18IKOTEPA
opiCeTal aTnv TTapdypago 6 Twv Tapdviwv Opwv Xprong.

4.2. Edv o Kdatoxog Képtag eival KatavaAwTrg kai TrpoBaivel o katdBeon petpnTwy otov Aoyapiacud Kdptag, n Tpdrela £xel UTTOXpEwan va
KaBioTd 1o TT000 TNG KaTdBeong aueoa diabéoiyo. Eav o Katoxog Kaptag dev eivar KatavaAwTng, n Tpdtmeda éxel uttoxpéwaon va kabiotd diabéaipo
T0 006 TNG KaTdBeong TNV emméuevn Epydoiun Huépa petd Tnv Trapalafny Tou. Zup@uwveital 4TI o TTpoavagePOPEVES UTTOXPEWTEIG TNG Tpdatelag dev
I0xUouV 610U N KATaBean yiveTal o€ oTTolodnTToTE VOIgUa dAAo atd To Eupw. Ze auth Tnv TrepiTmTwaon 1o Tood Tng katdBeong Ba eival diabéoiyo
€VTOG TEo0Gpwyv Epydoiuwy Huepwyv amd 1o xpovo trou kabopiletal aTnv TTapdypa@o 3.5 1o mavw.

4.3. SupowveiTal TrepaiTépw OTI 0€ TTEPITITWON TTou 0 KAaTtoxog KapTtag dev eival KatavaAwTrg rj MoAU Mikpr ETrixeipnon, n Tpdtreda £xel dikaiwpa
va kaBopilel To vopiopa aTo oTroio Ba yivel n ZuvaAiayf Kdprtag.
4.4, H Tpdmeda mapéxer Tn duvartdtnTa atov Xpnotn Kaptag va atmokTd Tpocfacn OTa AamooTTdouara i aviiypaga Tng KIVACEWS Tou

Noyaplacpou Kdptag péow Twv Wnelokwv KavaAiwy.

5. Aeroupyia Aoyapiaocpou Kaptag

5.1. H Tpdmreda Ba xpewvel To Aoyapiaogud Kaptag pe Ta mood dAwv Twv ZuvaAaywv KapTag ol otroieg £xouv yivel ge Tn xprion tng Kaptag amd
Tov Xprotn Képtag.

5.2. H Tpdrreda €xel TO amOAUTO SIKAIWHA VA CUPWNQIOEl, OTTOTEDATTOTE OTTOPATIOEI, XWPIG va £XEl UTTOXPEWAN va TTpogidoTroifael Tov KaToxo
Kaptag, 6Aeg TG opeIAéEG TTOU TTpoékuwav atmd Tn xprion Tng Kdaptag kabwg kal oTroieadnTioTe XPEWOEIG, emBapuvaelg kal/f) SIKnyopikad Kai dAAa
ouvagr £€60da, pe otrolodnTroTe Aoyapiaoué diatnpei o Karoxog Kaptag pe tnv Tpdrrela.
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5.3.

H TpdmeCa Ba xpewvel 1o Aoyapiacpd Kaptag pe 1o 1006 omroiwvdnTroTe XuvaAlAaywv Kdaptag ol otroieg yivovtal otnv Kdtrpo, eviég 1

Epydoiung Huépag atré Tnv nuepounvia koivotroinong tTwv ZuvaAAaywv Kdaptag otnv Tpdrreda.

5.4.

O1 MAnpwpég oTov Aoyaplaopd Kaptag Ba Aoyifovtal TTpwta £vavTl Twv TOKWV Kal GAAwV emiBaplvocwy ) e€60wv Kal PETA £vavTl GAAwY

TTOOWV PE T o€Ipd TTou €xouv KataxwpnBei atov Aoyapiacud Kaprag.

6. Tokol, Aikaiwpara, EmBapuvoeig kai ‘E§oda

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.6.1.
6.6.2.
6.6.3

6.6.4.
6.6.5.
6.6.6.

6.8.

6.9.

O Katoxog Kaptag éxel Tnv utroXpéwan TTARpoug eE6pAnang oAGkAnpou Tou uTToAoiTTou Trou Ba avagépeTtal oTn pnviaia katdataan Aoyapiaouou
KapTag péoa otnv TakTA TTpoBeopia Tou Ba avaypa@eTal aTnVv v Adyw pnviaia KatadoTtaor. Edv oAGKANPO To UTTOAOITTO TTOU QaivETaI OTN PNVIAia
KataoTaon Aoyapiacpou Kaptag eE0gAnBei y€oa oTnv TaKTA TTPOBECHIa TTOU avaPEPETAI OTNV Pnviaia KaTaoTaon Tou Aoyapiacgpou Kaprtag, dev
Ba xpewBei TOKOG eTTi TwWV ZuvaAaywv KApTag ol oTroieg £X0uV yivel KATd Tov Prva yia Tov oTToio €xel ekd0BEei n katdoTaon Tou Aoyapiacuol
KapTag. OtroiecdnmoTe KaBuoTePNUEVEG OPEINEG Ba GUTTEPIAANBAVOVTAI OTO EKAOTOTE VEO UTTOAOITTO, TO oTToi0 Ba TrEpIAauBavel OAa Ta TTood
>uvaAaywv Kaptag mmou €xouv yivel katd mapaBaon Twv Opwv Xpriong, Tuxov kabuoTtepnuéveg dOOEIG, TOKOUG Kal/fj AAAEG eTTIBAPUVOEIG.

O Kdartoxog Kdptag 1mou 8ev e€opAei TTAPWG TO EKAOTOTE OPEIAOPEVO UTTOAOITTO, ETTIBAPUVETAI HE TO CUPPWVNOEV XPEWOTIKO ETTITOKIO ETTi TOU
EKAOTOTE OQEIANOPEVOU TTOOO0U, ATTO TNV nuepounvia die§aywyng TG KABe ouvaAAayng PEXP! TNV NUEPOMNVIa £E0PARCEWG TOU. ZUVETTWG, Ba
XPEWVETAI TOKOG OTO EKACTOTE UTTOAOITTO TTou Ba @aiveTal oTn pnviaia KardoTtaon Tou Aoyapiaopou Kaptag, o€ nuepRoia Baon, ue HETaBANTO
€TMITOKIO, TO UYOG TOU OTTOIOU KOTA TO XPOVO ETOINACIOG TNG TTAPoUCAG CUHGWVIOG Eival ........... % €TNOiwg yia cuvaAAayég TTOU agopoulv
QVOAWYEIG HETPNTWV KAl ........... % €Tnoiwg yia Aoirég ouvaAAayEg. MNa Tov utToAoyIou6 Tou Ba AoyifovTal Ol HAVEG TTPOG OOEG HEPEG £XEI O KaBEvag
Kal Ba Aapaveral wg diapéTng To NUEPOAOYIAKO £T0G TO OTToi0 atroTeAEiTal atrd 365 NUEPEG 1) OTNV TTEPITITWON digEKTOU £TOUG OTTO 366 NUEPEG.
O 16KOG Kal To dIKaiwpa uTrepnuepiag Ba kepalaiotroloUvTal KABe €€ urveg, katd Tnv 30" louviou kai 31" Agkepfpiou ekdoTou €TOUG Kal Ba
10XU0OUV TOOO TIPIV 00O Kal JETA OTTOIAdATIOTE ATTaiTNON KaI/ff AIKOGTIKY) ammégaacn.

> € TTEPITITWON KATd TNV 0TToia TO TT00O TToU KaBopideTal oTn unviaia kardotaon Tou Aoyapiacguou Kaptag, To otroio kabioTatal TTAnpwTtéo duvaEl
TNG TTapoUcag GUPPWVIaG, dev TTANPwOEI KaTtd To Xpdvo TTou TTPORBAETTETAI OTNV pnvidia katdaTtaan Tou Aoyapiaopol Kaptag r) av otroladrTroTe
TIANPWWA €ival yia TTogd PIKPOTEPO ATTO TO TTOOO TO OTTOI0 AvVAYPAPETAl OTnV Katdatacon Tou Aoyapiacguou Kaptag, o Kdroxog Kdptag Ba
TIANPWVEl EMTTPOCOETA aTTO TOV TOKO O OTT0I0G dN XPEWVETAI ETTI TOU UTTOAOITIOU TOU TTIOTWTIKOU opiou duvApEl TNG TTapoUoag GUUQWVIOG Kal
TOKO UTTEPNUEPIAG TTPOG .......... % €Tnoiwg («o Tokog YTepnuepiag») €1mi Tou TToooU TTou £TTPETTE va eixe e§o@AnBei. O Tokog Ymepnuepiag Ba
XPEWVETAI YIa KABE Prva TToU TO UTTOAOITTO TTAPaUEVEI ATTARPWTO PETA TNV AN TNG TAKTAG TTPOBeaUiag TTou KaBopileTal oTnv pnviaia Katdotaon
Tou AoyapiaopoU Kdptag. H xpéwaon Tou Tokou YTepnuepiag Ba Taloel KaTd TNV nUEPOUNVia TTARPOUG €E6QANCNG TOU EKACTOTE OPEIAOUEVOU
UTTOAOITTOU.

Napdadeiyua A

>¢ pnviaia katdotaon AoyapiaopoU KAPTOG TO XPEWOTIKG UTTOAOITTO ToUu Aoyapiacpou KApTag avépyeTal aTo Toad Twv €500 kal cUp@wva Pe Tov
6po 6.1 Tng Tapolcag cupwviag o Karoxog Kaptag éxel Tnv utroxpéwaon TTARpoug e€6¢pAnang oAdkAnpou Tou uttoAoitrou. O Kdroxog Kaptag
£XEl UTTOXPEWON, YE BAon Tnv TTapodca Cup@wvia, va TTAnpwaoel 1o Toad Twv €500 evidg Tng TTpoBeouiag Tou kabopieTalr oTnv Pnviaia
KATAoTaoN Tou AoyapiagpoU aAAd TTapaAeitrel va 1o TTpagel. Qg ek TouTou, yia KABe purva TTou 10 1000 Twv €500 TTapapével aTTARPWTO YETA TNV
AAgN TNG TakTAG TTPpoBeopiag TTou kaBopideTal oTnV pnvicia KatdaTaon Tou Aoyapiaopoul KApTag, To TToad Twv €500 Ba xpewveTal pe TTPOCBETO
TOKO TTPog W% €Tnoiwg (dnAadn, W% etnoiwg mépav Tou X%, TO OTT0i0 €ival TO CUUPWVNBEY XPEWOTIKG ETTITOKIO, PE TO OTTOI0 ON XPEWVETAI TO
Togd auTd wg PEPog Twv €500). Evvoeital BeRaiwg 611 e TNV €6¢QANCN Tou TTooou Twv €500 TTaldel auéowg n XPEWON TOU TOKOU UTTEPNUEPIAg
o€ oxéon he auto.

Napadeiyua B

>¢ pnviaia katdotaon AoyapiagpoU KAPTOG TO XPEWOTIKG UTTOAOITTO Tou Aoyapiacpou KapTag avépyetal oTo Toad Twv €500 kal cUp@wva Pe Tov
6po 6.1 Tng Tapolaag cupwviag o Karoxog Kaptag éxel Tnv utroxpéwan TARpous £6@Anang oAdkAnpou Tou utroAoitrou. O Kdroxog Kaptag
£x€l uTToXpéwan, Ye Baon Tnv Tapolca CUPGWVIA, va TTANpwael To TTood Twv €500 evidg TG TTPoBeopiag TTou KabopileTal oTNV pnvigia
KOTAoTaon Tou Aoyapiacpuolu aAAd avr autoU TAnpwvel To Tood Twyv €10. Q¢ ek ToUTOU, yIa KABe pAva Tmou 10 TTood Twv €500 TTapauével
amAfpwTO PETA TNV AREN TNG TaKTAG TrpoBeopiag TTou kaBopideTal oTnv pnviaia KatdoTaon Tou Aoyapladgpol KapTag, To Tmood Twv €490 Ba
XPEWVETAI HE TTPOTBETO TOKO TTPOG W% £Tnoiwg (dnAadn, W% eTnaiwg mépav Tou X%, To OTT0I0 €ival TO CUPPWVNOEV XPEWOTIKO ETTITOKIO, PE TO
0T1T0i0 N XPEWVETAI TO TTOGO AUTO WG PéPog Twv €500). Evvoeital BeBaiwg 6T pe TNV €€6@ANON Tou TToo0U Twv €490 TTalel aUECWGS N XPEWan
TOU TOKOU UTTEPNMEPIOG OE OXEON ME QUTO.

H Tpdmreda dikaiouTal va peTaBAAAEl KATG TNV KPion TNG Kal OTTOTEdATTOTE, péoa OTa TTAQiCIa TNG VOPOBEGIAG, TwWV VOUIOUATIKWY KAl THIOTWTIKWY
KavVOVWV TToU 10XU0UV KGBE QOopd, TV OUVBNKWY TNG ayopdg Kail TnNG agiag Tou XpAPaTog, TO TTOO0O0TO TOU TOKOU, TO JIKAiWUA UTTEPNMEPIAG, TNV
€TACIa ouvdpopn Kal Ta Aoitd €€0da f emBapuvoelg. Tétola aAayr) Ba eival deopeuTikn yia Tov Katoxo Kdptag Trou Ba AapBdvel yvwaon pe
avokoivwan aTov nuepralo TUTTo A ypatrTh e1doTroinon kal Ba 1oxUel atré Tnv nuepounvia Tou Ba kabopileTal aTNV avakoivwon 1 £1doTToinan.
Av otroi08nTToTE AAAO idpupa oTnv KUTTpo 1) To eEwTEPIKG Xpewael Tov XproTn Kaptag kai/f) Tnv Tpdtreda yia Tn Xprion NG MNXavAag autouatng
avaAnyng Tou, o Katoxog Kdptag e€ouaiodorei Tnv Tpdmeda va Xpewaoel pe To avaloyo Tocd 1o Aoyapiaopd Kaprag.

O Noyaplacpog Kaptag Ba xpewveTtal, ETITTAEOV TwV UTTOAOITTWY XPEWOEWY Ol OTTOIEG avapEPovTal aToug TTapovteg Opoug Xpriong, pe £€£oda
Kal €mMPBapUVOEI§ OTIG TTEPITITWOEIG Ol OTToiEG TTEPIYyPAPOVTAl TTIO KATW. To UWog Twv €£0dwv Kal eMBapUVOEwY avagEpeTal aTo TiHOAGyIo
MpounBeiwv TNG TpdTmedag (WG auTd TPOTTOTTOIEITAI KaI/fj CUPTTANPWVETAl aTrd KalpoU €1G KaIpOV Kal dnuogcloTrolgital Je avapTnon Tou oTnv
10T00€Aida TNG TpdTtredag oTo BIAdIKTUO):

€Tro1a ouvdpopn yia Tv Kdpta kai yia k&Be emimrpdaBetn KdpTa 1Tou ekdideTal duvdpel Tou apBpou 2 TTio TTavw.

avaAnwn PETPNTWV YE TN Xprion Tng Kaprag.

.€¢0da oxeTika pe TV emavékdoon Kdptag kai/p PIN oe mepimtwoelg émou €€ ummaimétnTag tou Xprotn Kdptag, éxel ammoAeodei, kAatei,

kataoTpagei N Kapta A éxel atroAeoBei, kAaTrei A atrokaAu@Bei To PIN.

av TTANPwHA Yivel ge emmiTayr Kai n ev Adyw emitayr) 0ev TIunOei oTnv TTPWTN TTapouaciaan.

KGBe popd TTou o Kdroxog Kaptag utrepBaivel To MoTwTIKG 6plo Tou Aoyapiaopol KapTag.

ME TNV UTTOYPA®K) TNG CUPPWVIAG, TEAN XAPTOOHHWY, ..eoveerreeeeense

O Kdaroxog Kdptag cupgwvei va kataBdAel otnv Tpdmeda otrolodhToTe TTood 1o oTroio n Tpdrmeda Ba {nTAoEl avapopiKa PE OTTOIEGONTTIOTE
datrdveg, emPBapuvoelg Kal £§00a (GUUTTEPIAGUBAVOUEVWY, XWPIG TTEPIOPITHOS, TWV JIKNYOPIKWY EOOWV KABWG KAl TWV TEAWV XOPTOGHHAVANG
OTTOIWVONTTOTE £YypAgwV, TEAWV Kal £60wV yia épsuva oTo KtnuaTtoAdylo, yia TToTotroinan eyypdowy, yia eyypaer eyypdewv otov ‘E@opo
Etaipeiwyv, yia ao@dAion akivnTng Treplouaiag KAT.) Ta otroia ugiatatal n Tpameda og axéan e TNV agloAdynon aitnong yia Tapaxwpnon Tou
MoTtwTtikoU Opiou, alvtagn, ekTéAeon kal epapuoyn TnG Trapouoag oUppacng. O Katoxog KapTtag atmmodéxetal Kal CUPQWVED OTTWG TTANPWOEI
otnv Tpdtreda o1ToI08ATTOTE TETOIO TTOGO, OTTOTESNTTOTE KAI AV AUTO TTPOKUWEI Kal OTTOTEOATIOTE KI av auTd Tou ¢nTnBei, £T01 woTte n Tpdamela va
Trapapével TAAPWG atrolnuiwpévn oe oxéan e TéTola £§0da.

EmmpbéoBeTta kai v don mepimTtwoel, N Tpdmeda SikaloUTal va Xpewvel g€ otrolodATToTe Aoyaplaoud Tou Karéxou Kaptag atnv Tpdamela
oTToIadNTTOTE TIPpaYATIKG £€0da Ta oTToia auTh rBeAe oTToTEdNTTOTE KATARAAEI 1) UTTOCTEI OTa TTAGioIa TNG agloAdynong i TNG auvopoAdynong
NG uAotroinong A TNG TrapakoAoudnaong f TNG emavagioAdynong i NG avabewpnong TNG TTapoloag CUPGWVIOG Kal Twv eEac@alicewy TTou
TTapEXOVTAl KAt KalpoUg o€ OXE0N PE QUTH.

Orav n Tpameda kpivel 0TI xpeldleTal va dievepynBei eKTiUNON 1 ETTAVEKTIMNGN aKivnTNG TTEPIOUTiag n oTToia aTTOTEAEI 1| UTTAPXElI TTPOBEDN Va
atroTeAécel e€a0@AAION yia TIG uTToXpewoelg Tou Kartdxou Kdaptag 1rpog Tnv Tpdmela duvduel ] 0e ox€on PE TNV TTapolcda CUP@wvia
(TTepIAapBavopévwy, XwPig ETTNPEACUO, KAl TwV TTEPITITWOEWY OTTOU N DIEVEPYEIQ TNG EKTIMNONG i TNG ETTAVEKTIUNONG TTPOKUTITEI, ANECWS 1
gMPEOWG, ATTO TO EKACTOTE I0XUOV KOVOVIOTIKO TTAQicIo | o€ oxéon pe avaBewpnaon 1 €mavagioAdynon Twv TOTWTIKWY JIEUKOAUVOEWY TOU
Katdyou Kaptag A ota Aaioia Tng die§aywyng oTnv Tpdtela oTroloudATTOTE EAEYXOU (EITE EOWTEPIKWG EITE ATTO OTTOIOBNTIOTE TPITO TTPOCWTTO)),
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n Tpdmeda Ba dikaloUTal va avabéoel TNV v AOyw epyaadia g TTPOCOVTOUXO EKTIUNTA TNG £TMAOYAG TNG KAl VA XPEWOEl TNV auoIfA Tou Kal
otroladroTe dAAa ouvaen £€6oda o€ otrolodrTToTe Aoyapiaoud Tou Katoyxou Kaptag otnv Tpdrreda.

6.10. Eav Kapta og EYPQ xpnaipotroinBei yia ZuvahAayn KapTag oe vopiopa dAAo atréd 1o EYPQ, Ta Tood Twv ZuvaAAaywv Kéaptag Ba petatpémmovral
oe EYPQ amé v Visa International 1 MASTERCARD (avaoAdywg TnG TTEPITITWANG) XPNOIMOTTOIWVTAG TNV TIMA cuvaAAGyuaTog Tnv oTroia n Visa
International i MASTERCARD Ba kaBopioel TNV nuépa HETATPOTTAG.

6.11. Edav Kapta oe vopigpa Ao atd 1o EYPQ xpnaoipotroinBei yia ZuvaAiayr) Kdptag oe vopiopa dAAo atmd 1o EYPQ, Ta mogd twv ZuvaAAaywv
Kaptag Ba peratpémoviar oe EYPQ amé v Visa International i MASTERCARD (avaAdywg Tng TTEPITITWONG) XPNOIUOTIOIWVTAG TNV TIUNA
ouvaAAdaypatog Tnv otroia n Visa International 1 MASTERCARD 6a kaBopioel Tnv nuépa HeTATPOTING. AKOAOUBWG, N TpdTreda Ba Ta HETATPETTEI
oTO0 VOpIoHa TNG KapTag, XpNOIMOTTOIWVTAG T GUVAAAQYUOTIKN IcOTIHIa TTou KaBopideTal atd Tnv Tpdtreda n otroia Ba 10y UEl KATA TNV NUEPOMNVia
XPEwaong Toug ato Aoyaplaoud Kaptag kal Ba xpewvel eTMITTAéoV £600a HETATPOTIAG Kaw/f) TTpounBeieg. To TTooo Twv £§63wWV Kal TTPOUNBEILV
Kataypa@eTtal aTo TIHoAdyiIo MpounBeiwv Tng Tpdmmelag (WG auTd TPOTTOTTOIEITAI KA/ CUPTTIANPWVETAI OTTO KaIpoU €16 KaIpOV Kal OnuocIoTrolEiTal
pe avapTnon Tou oTnV 1I0Tog€Aida TNG Tpdtefag aTo dIadikTuo).

6.12. TAnpo@opieg yia TIG I0XUOUGEG CUVOAANOYUATIKEG ICOTIMIEG PTTOPOUV va {nTnBoUlv atrd otrolodATToTE KaTdoTnua TnG Tpdtmelag A atmd 10 TuAua
YTmootrpigng KapTwy oTa GToIXEIO ETTIKOIVWVIOG TTOU avagpépovTal aTo TEAOG Twv TTapoviwy Opwyv Xpriong, €ite aTov AIadIKTUaKS TOTTO TNG.

6.13. Zupoguwveital 611 To ApBpo 62(1) Tou Nopou dev 10xUel oe TrepiTITwon TTou 0 Karoxog Kaptag dev eival MoAU Mikpr) ETrixeipnan, Kal GUVETTWG n
Tpdameda diatnpei To diKaiwpa va xpewvel Tov Katoxo KApTag yia TNV EKTTARPWAON TWV UTTOXPEWCEWYV EVNHEPWONG TTOU UTTEXEI 1 VIO Ta S10pBWTIKA
KaI TTPOANTITIKG péTpa TTou ogeilel va AapBdavel duvduel Tou Népou.

6.14. Aemropépeieg AWV Twv SIKAIWPATWY, XPEWOEWV Kal ETRApUVOEWY TTou Twpa Ioxuouv TrapatiOevral ato TipoAdyio Mpounbeiwyv Tng Tpdmredag
(wg auTtod TpoTToTTOIEITAI KA/} GUPTTANPWVETAI aTTO KalpoU €1G Kaipdv Kal dnUOCIOTIoIEiTal JE avapTnon Tou oTnv IoToogAida Tng Tpdatedag aTo
810dikTUO), TO oTroio eival dlaBéaiyo oe 6Aa Ta Kataotiuata tng Tpdmedag kai Tov Aladiktuakd Toto tng. H Tpdrmeda diatnpei 1o dikaiwua,
KOTOTTIV €180TT0INONG SUO PNVWYV VA QUEOMEIWVEI TO TTOGO TWV JIKAIWHPATWY, TTPOUNBEIWY Kal/f ETTIBOPUVOEWY TTOU aVA@EPOVTAl AVWTEPW KA/
va emiRaAAel dAAa £€0da, ouvdpopég Kai/f eTTIRapUVOEIG.

7.  ®UAagn Kaprag kai/f PIN, amrwAegia Kdptag kai pn e§ouciodotnuévn xprion tng Kaprag

7.1. O Xpnotng Kaptag utroxpeoutal va xpnoigotrolei Tnv KdpTta guugwva pe Toug mapovteg Opoug XpAong ol otroiol SI€TTouv Tnv ékdoon Kal Tn
XPNon TnG Kai, e18IKOTEPA va AauBavel OAa Ta TIPOCTKOVTA PETPA YIa TNV ac@aAr] @UAagn kai Tnv atroTpoTrA TG d0AIag Xpriong Tng Kaptag kai/f
Twv oToIXEiwV TNG Kai/f Tou PIN. EVOeIKTIKA, TTPETTEL

7.1.1.va diaypdawel pévipa 1o privuga SMS e 1o otroio Tou £xel koivotroinBei 1o PIN, apéowg poAIG To TTapaAdfel,

7.1.2. va utroypayel Tnv K&pta e oTuAd diapkeiag auéowg JOAIG TNV TTapaAdel,

7.1.3.va pnv emAéyel PIN 1o otroio €ival eUkoAa TTpoBAéwIuo,

7.1.4.va un onueiwvel 1o PIN pe oToIovanTTOTE TPOTTO TTOU VA ETTITPETTEI TN OUVOEDTH TOU e TNV KApTa Kal va Pnv QUAAGEl OTToIadATTOTE GNUEiwon TTou
ag@opd 1o PIN padi e Tnv Kdpta Tou 1 TIG KATAOTACEIG TWV TPATTECIKWY TOU AOYapIOOUWY Kal va Aaupavel KaBe eUAOYO PETPO yIa TRV ao@aAr
@UAagn Tou PIN

7.1.5.va pnv kataypd@el 1o PIN i A0 KwdIKS apiBud G€ EUXEPWS avayvwpiolun Hopen, 1diaitepa Tavw otnv Kapta rj oe GAAO avTIKEIUEVO TTOU O
Xpnotng Kaptag guAdooel ) petapépel padi ue Tnv Kapta,

7.1.6.va pnv a@rvel otrolodnTToTE TTPOCWTIO VA XPNOIMOTIOINOEl TNV KAPTa TOU Kal VO UV atroKOAUTITEl O€ OTTOI0ONTTOTE TIPOCWTTO OTTOIECONTIOTE
AeTTTOUEPEIEG TTOU apopoUv Thv KapTa Tou,

7.1.7. va punv atroKaAUTITEl TOV apIBPo TNG KAPTOG TOU O€ OTTOIOVONTIOTE EKTOG OTAV XpnoluoTrolei Tnv KapTta Tou dtav Trpofaivel o€ ZuvahAayr Kaprag,

7.1.8. va unv atrokaAUTITEl KOl va @POvVTiZel OTTwG pnv atmokaAu@Bei To PIN Tou o€ kavéva TTpOowTTo, OTT0I0 Kal av gival auTtd, akdun Kai av Tou {ntnoei,

7.1.9. va KaAUTTTEl TO TTANKTPOAGYIO KATA T Xprion Tng KdpTag yia Tnv avaAnwn xpnHAaTwy o1Toé unxavAuoTa autopatng avaAnwng Kai To TTANKTPoAdylo
oTo otroio kataxwpei To PIN yia Tn dievépyeia omolaodAtote ZuvaAiayng KdpTag kai va TrpoBaivel oe dAa Ta evOEIKVUOUEVA PETPA VIO VO
@povrioel 0TI dev gival duvatd va yivel opatd 1o PIN Tou TNV wpa TTou TO XPNOIKOTIOIEN,

7.1.10. va cupdopowvetal he OAeg TIG 0dnyieg TG otroieg Ba Tou KoivoTrolei N Tpdmeda atmd KaIpoU €IG KAIPOV GXETIKG PE TNV aopaln @UAAgn TG
Kaptag Tou kai/) Tou PIN,

7.1.11.  va emkoivwvei e TNV Tpdtreda f otro10d0ATTOTE TTIPOCOWTTO UTTOdEIXOEi aTT6 TNV Tpdte(a AMEZQZE podAig cupBei oTToI0dATTOTE OTTO TA YEYOVOTA
T OTTOIA TTEPIYPAPOVTAI OTAV TTAPAYPAPO 7.2 TTIO KATW,

7.1.12.  va diatnpei TAvToTte 0TV KaTOXr Tou TNV KdpTa,

7.1.13. va pnv amokaAuTTel T0 PIN o€ mepimTwon dievépyeiag otmolaadnmmoTte ZuvaAlaynig KapTtag péow tou dIadikTUou, PEOW TNAEQWVOU I
TaXUSPOMIKA 1 GAAWG TTWG,

7.1.14. va xpnaoigoTtrolei ao@aAeig I0TOTOTTOUG (Websites) TTANpwuwv yia TV dievépyela oTTolwvarTToTE Zuvalhaywyv Kdprag,

7.1.15. og mepimmwon xpAong Tng Kdptag oto d1adiktuo va Slatnpei Tov NAEKTPOVIKO UTTOAOYIOTH TOU OOQAAr XPNOIPOTIOIVTAG AVTIKA
TTpoypdupata (antivirus) kai TTpoypdupaTa TPOCTaCiag atmé TTpoypduuaTta spyware Kabwg Kal TTpoowTrikS Toixo ac@aAeiag (firewall),

7.1.16. katd TV XpAon Tng Kaptag ato diadiktuo, o Xprotng Kaptag Ba Trpétrel va BeBaiwveral 0TI I0€pXETAI OE 1I0TOGEAIDEG 01 0TToiEG dlaBETOUV
Wwneiako TToToTToINTIKG ac@aAeiag (secure server certificate) yia va diac@alioel e autd Tov TpOTTO OTI Ta aToIXEia TG KApTag dev Ba avTtiypagpouv
Ka/f) KAatroUv atré oTToI0dATTOTE TPITO TTPOOWTTO. XTNV TIEPITITWAT TTOU 1I0TOG€AIda dev dlabéTel wn@iakd TioToTToINTIKG ao@aAeiag (secure server
certificate), o Xpiatng Kaptag Ba atropelyel TNV TTpOoBaan o€ TETOIEG IOTOTENIBEG Kal €4V £10€EABEI TO TTPATTEI PEPOVTAG O idI0G TNV aTTOAUTN Kal
QTTOKAEIOTIKA €UBUVN yIa oTTOIAdATTOTE ¢nMId 1] aTrwAEIa TuXOv uttoaTei o Karoxog Aoyapiagpou.

7.1.17.  va tnpei TIg 0dnyieg xpriong TTou ekdidovTal atrd Tnv Tpdtela, atmd KaipoU €IS KaIPOV, o1 OTToieg BIETTOUV TN AgIToupyia Kail Xprion Tng KapTtag
péow Twv WYnelakwv KavaAiwv kai ol otroieg Ba koivoTroloUvtal atov Xpriotn Kdptag pe 61roio 1pé1mo atré Kaipou €1 Kalpov n Tpdrreda Kpivel
TTPOCPOPOTEPO,

7.1.18 va @povTilel 6TTWG dlaTnpei TIG KATAoTACEIG Tou Aoyapiaopou KapTag Kal TiIG atrodeifelg ouvalaywy o€ ac@aNITPEVO PEPOG KAl VA GPOVTILEl
OTTWG TIG KATAGTPEPEI TIPIV TIG TTETAEE,

7.1.19 va eAéyxel TIG KATAOTACEIG Tou Aoyaplagpol KapTtag pe TTpocoxn yia Tnv e§akpifwan otroiaadntrote un e§ouciodotnuévng Zuvaiiayng Kaprag,

7.1.20 va diacg@aAiel 61 n Kdpta dev @elyel atrd TNV OTITIKA Tou eTTaQr KaTd TnVv diadikacia e§ouaioddTnong otrolaadhTIoTe ZuvahAaynig KapTag,

7.1.21va eyypageTal Kal va XPNOIPOTIOIE TIG AOQAAEIG UTTNPETiEG KaI/f) eQappoyéG TTou n TpdTreda TTapéxel atrd Kalpou €1G Kalpov, 600V apopd TIg
ouvaAAay€ég Tou, TNV ao@aAn TTapoxn oToixeiwv Aoyapiacpou Kaptag Tou ato diadikTtuo kal TNV acg@aAn xprion Tng Kdaptag Tou (1r.x. Alpha
SecureCode, Alpha Alerts).

7.1.22 E@boov kpiBei ammd TNV Tpdmeda 611 £X€I TTPOKUWEI OTTOIOBATIOTE CUPBAV/YEYOVOG TO OTI0I0 OTTOTEAET TTEPITITWAN EIKAJOPEVNG 1 TIPAYHUATIKAG
aTraTNG A aTTEIAAG KATA TNG ac@aAeiag, n Tpameda Ba sidotrolei Tov Katoxo Kdptag péow acealolg diadikaaiag. e TéTola TTepimTwon n Tpdameda
uTTopei va punv akoAouBroel Tig evioAég Tou Katdxou KdpTag kai/fi va diakdyel Tnv TTapoxr| Tou Aoyapiaopou Képtag kai/fj Tn xprion tng Kaptag,
oM@ Ba emikoivwvAoel pe Tov Katoxo Kdptag péow Tayxudpopeiou, NAEKTPOVIKOU TaXUDPOMEIOU, TNAEPWVIKWG 1 YE OTTOIOdATIOTE AAAO TPOTTO
Kpivel TTpdapopo. MNa 1o okoTrd autd, o Katoxog Kaptag Ba rpémmel va @povTidel waoTe n Tpdmeda va diatnpei TAvToTe Ta TTARPN OToIXEia
ETTIKOIVWVIAG TOU Kal va TNV EVNUEPWVEI Aueca o€ KABe peTaoAr Toug. Edv n Tpamela 1o {ntAoel, 0 Kdtoxog Kdptag Ba TrpéTrel va TTIKOIVWVEI
padi Tng To ocuvToudTEPO duVATO.

7.2. Xe mepimTwaon mou o XpnaTtng Kaptag avrmiAngBei 6T n Kdpta éxel atroAeaBei, kAartrei, ) Tavoel va gival atnv Katoxn Tou Xpriotn Kdprtag A o€
TTEPITITWON UTTOWIOG €K HEPOUG Tou XprioTn Kaptag 611 TTAnpo@opieg TN KapTtag éxouv UTTOKAATTET 1) TTIBAVOV va TUXOUV QVTIKEINEVO KATAXPNOoNG,
1 611 MBavov va €xel yivel un e§ouaiodotnuévn xprion Tng Kaptag, kataotpo®n A un £ykaipn apaAafn 1ng Kaptag i o€ mepittwon 1rou 1o PIN
£yIve yvwaToé g€ TpiTo TTPOowWTTO ) 0 XproTtng Kaptag utrottederal 611 10 PIN £yive yvwaoTé o€ TpiTo TTpdowTTo, 0 XpAoTng KapTag TTpéTrel apéowg
va TNAepwvnoel 1o TNAéEQwvo +35722888777 otrotedATToTe Katd Tn SidpKela Tou 24wpou, i o€ TTEPITITwon aAAayrg Tou apiBuou autou, o
Katoxog Kaptag kai/fp o E¢ouaiodotnuévog Katoxog Kdaptag mpétrel va e1doTroiolv Tnv Tpdrreda o€ OTToI00ATTOTE VEO apIBUO TNAEQWVOU TOUG
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7.3.
7.3.1.
7.3.2.
7.4.
7.4.1.

KolvoTToinBei atrd kaipou &g kalpov atrd Tnv Tpdmeda. [MNa Adyoug agpaAeiag, otToladnTToTe TNAEPWVAPATA OTOV apIBud auTtd Ba KataypdgovTal
Kal Ba nxoypagouvral.

O Xpnotng Kdaptag TrpéTrel va e1doTrolei Gueaa Kal Xwpig kaBuaTépnan Tnv Tpdrreda YoAIg avTIAngOE:

TNV Kataywpnon oto Aoyapiadgud Kaptag otmroiaadrote ZuvaAhayng KapTtag rou €yive xwpig Tnv e€ouaioddtnan Tou, 1

TUXOV 0@AAua 1] GAAN avwpaAia otnv TApnon Tou Aoyapliacuou Kaptag atmoé tnv Tpdrreda.

Aikaiwpa Tng Tpdtreag va avaoTeilel Tn xpron TG Kaprag:

Supowveital 6T n Tpdteda dUvaTtal va avacTeilel TN Xprion TNG KApTag yia avTIKEIYEVIKWG aITioAoynuévoug AGyoug ol OTToiol agopouv:

7.4.1.1. 1nv aogdAeia Tng Kaprag,
7.4.1.2. Tnv uttévola xprong xwpig e§ouaioddtnan f d6Aiag xpriong Tng Kaprag, 1
7.4.1.3. onuavTika augnuévo kivduvo aduvapiag Tou Katéxou Kaptag va atroTTAnpwaoel To XPEOG TOU.

7.4.2.

7.4.3.
7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

2 TEPITITWON AoKNONG Tou £v Adyw SIKaiwpaTog, N Tpdateda gival uTToxpen va evnuepwoel Tov Karoxo Kaptag yia Tnv avaoToAr Tng XpAong

NG KdpTag kai yia Toug AGyoug TnG avaoToAng, eyypaewg 1 1T GAAou aTaBepou péaou, av gival duvaTtov TIpIv TNV avaaToAr TnG XPriong

NG Kdptag ) To apyoTtepo apéowg petd. Noeital 6T n Tpameda Sev £Xel UTTOXPEWAN Yia TETOIO evnpéPwan €Av n evnuépwaon Ba avTéBaive

O€ QVTIKEIYEVIKOUG AOYoUuG aOo@aAgiag i €av n evnuépwaon amrayopeleTal amd otrolodnmoTte vouo Tng Kutrpiakng Anuokpatiag A Tou

Eupwaikou Aikaiou.

H Tpdrreda uttoxpeouTal va dpel Tnv avaaToAr xpriong Tng Kaptag r} va Tnv avTikataoTtioel pe véa Kapta poAig Trdwouv ol Adyol avaoToARG.
Edv, Tnpoupévwy Twv TTPOVOIWY TwV TTapaypaewy 7.6, 7.7, 7.8 kai 7.11, amodeixtei 0TI otroiadnmote ZuvaAAayr) KApTag TTpayuaToTrolnonke
Xwpig TNV £§ouaioddTnan Tou XpAoTn Kaptag, n Tpdmeda utroxpeolTtal va emoTpéwel apéowg atov Karoxo Kdaptag 1o 1006 TnG ZuvaAlAayng
Kaptag kai va emavagépel To Aoyapiaopd Kdptag otnv katdaTtaan mrou Ba Bpiokdtav edv dev gixe TrpaypaTtotroinbei n Zuvaliayr) Kaptag.
Kartd mapékkAion atté Tnv Tapdypa@o 7.5 1o mavw, o Katoxog Kaptag duvartdv va uttoXpewbBei va avaAdfel OAeg TIG {NUIEG TTOU OXETICoVTal PE
un eykekpipéveg Tuvarhayég Kaptag péxpl avwrtatou oooU Treviavta (50) Eupw, yia Tig {nuIEG TTou atToppéouv atré Tn Xprion atmmoAeaBeioag
kAatreioag Kaptag i amé utregaipeon Kaptag, ekT6G €@v (a) n atwAela, n KAOTA ) n utre§aipeon Tng KapTag dev ATav duvatod va eVTOTTIOTE! Ao
Tov Kdatoxo Kaptag trpiv atmd Tnv TAnpwun Kai epécov dev evipynaoe Pe dOAo, A (B) N {nuid TTPoKANBNKE aTTd TTPAEEIS 1) TTapaAEiyelg UTTAAAARAOU,
QVTITTIPOCWTTOU ) UTTOKATAOTAPATOG i} OVTOTNTAG aThVv oTroia n TpdTteda gixe avabéoel TIg dpaaTnpIOTNTEG TNG.

Katd mapékkAion amé Tig mapaypdoug 7.5 kai 7.6 o mavw, o Kdroxog Kaptag Bapuivetal yia 6Aeg Tig ¢nuiég atmd XuvahAayég Kaptag trou
OxXETICOVTaI PUE UN EYKEKPIPEVEG ZuvaAAayEég KApTag TTou TTpaypaToTroiénkav ato Aoyapiaoud Tou, EQO0OV 01 {NUIEG QUTEG OPEIAOVTaI OTO OTI
evipynoe ye 80A0 1| Oev eKTTARPWOE Wia ) TTEPICTOTEPES aTTO TIG KATA To GpBpo 69 Tou Nopou uTToXPEWaEIG Tou atrd TTPGBean ) Bapid apéAsia
(dnAadn TNV uTToxpPéwon va XpnalpoTrolei TNV KapTta cupgwva pe Toug Opoug Xpriong TTou diETTouv Tnv €KS00N Kal XpARon TngG, va €I00TTOIET TNV
Tpdmela xwpig utraitia kabuaTépnan JOAIG UTTOTTEGEI OTNV avTIANW Tou TUXOV aTTWAEIQ, KAOTTA, UTTEEQipEDN ) Un eyKeKpIpEvn xpAon Tng KapTag
Kal va Aappavel kBe eUAoyo PETPO yia TNV ao@alr @UAAEN Twv ZToixeiwv Ac@aAsiag poAIG TTapaAdBel Tnv KdpTta). Ze TéTola TIEPITITWOTN, TO
AVWTATO XPNHOTIKG TTO0O TTOU aVOQEPETAI TTIO TTAvVW, Bev epapudleTal. H Tpamela éxel Tapdoyel otov Katoxo KapTag Ta KaTGAANAa péoa mou
TTapéxouv Tn duvaTtoéTnTa va TTPofei avd Taoca OTIyPR O YVWOTOTIOINGN TUXOV OTTWAEIG, KAOTTAG, UTTECQIPEDNG i} KN EYKEKPIUEVNG XPrON TNG
Kaptag, oupgwva pe 1o dpbpo 69(1)(B) Tou Népou, xwpig empapuvan.

Katd mapékkAion améd Tig TTapaypdgoug 7.5 kai 7.6, o Karoxog Kaptag Bapuvetal yia oAdkAnpn Tn {nuid amé un eyKeKpIYEVEG ZuvoAAayEég
KdapTag rou rpayparotroidnkav Karétrv O0AIag eVEPYEING €K HEPOUG Tou. lMepaITépw, O€ TETOIQ TTEPITITWON ETTWHMICETAI KAI OAEG TIG OIKOVOUIKEG
OUVETTEIEG TTOU aTTOpPEOUV aTTd TN XPAGN Tou aTTOAE0BEVTOG, KAATTEVTOG, i UTTEEaIpeBEVTOg Méoou MANPWHWY PETA TNV £180TT0INON CUPPWVA JE
10 dpBpo 69(1)(B) Tou Népou Trpog TV Tpdtreda.

H Tpdamela ummoxpeouTtal va TTapéxel atov Xprnotn Kdaprtag, Katémiv aitnong, péoa amodeigng g €1d01roinong n otoia didetal duvAauel Tng
Tapaypdgeou 7.2 o Tavw 1 TnG aitnong yia dpon TG avacToARg n OTToia avagépeTal oTnv Tapdypago 7.4, yia didotnua 18 unvwy ammo v
€1d0T1T0iNON 1 TNV AITNON, AVTIOTOIXA.

Jupouwveital 61 n euBuvn NG TpdTefag N OTToia TTPOKUTITEI ATTO Ta ApPBpa 7.6 — 7.8 1o Tavw, TrepIopieTal uOvo OTIG TTEPITITWCEIG OTTOU O
Katoxog Kaptag ivalr KatavaAwTrg i MoAU Mikpr) Emixeipnon. Zuvetrwg, 10 ApBpo 74 tou Nopou dev 1oxUel av o Karoxog Kdptag dev eivai
KatavoAwTng fj MNoAu Mikpr| ETTixeipnon.

O Xprotng Kaptag €xel dikaiwpa va {ntioel emavopbwaon atré Tnv Tpdrreda epdaov TTAnpo@opnBei 6T otroiadrTrote ZuvaAlayr] Kaptag n otroia
EKTEAEOTNKE E0QAAPEVA 1 XWPIG €EouaIodATNON Kal n oTroia BepeAILIveEl OXETIKO SIKaiwpa cUP@wva Pe Ta 60a TTPOVOOUVTAl OTOUG TTAPAOVTEG
Opoug Xpnong, kai va gidotroifjoel TNV Tpdreda xwpig adikaloAdyntn kabuaTtépnan kal To apydTepo evidg 13 punvwv atmd TV nuepounvia
XPEWONG A TTICTWONG, AVAAOYa PE TNV TTEPITITWON. ZUPQWVEITaI 0TI o€ TrEPITITWwon TTou 0 Kartoxog Kdptag dev eivalr KatavaAwTAg ) NMoAd Mikpn
Emixeipnon, n mpoBeopia n omoia Ba 10xUel Ba gival To XPOovIKO dIdoTNUA Twv 2 unvwv aTmd Tn ZuvaAhayh Kdprtag. Ze TETola TTEPITITWON, N
Tpamela uttoxpeoUTal va €TTIOTPEWPEI auEéowg oTo XproTn KdpTag kal 1o apyotepo £wg To TEAOG TNG eTéuevng Epydoiung Huépag petd tnv
evnuépwaon A Tnv €100T1T0inoN aTTd auTdv, TO TTOOO TNG UN £YKEKPIUEVNG ZuvaAlayng KapTag kal va eTTava@épel To Xpewbévta Aoyapiacud Tou
oTnv KardoTtaon TTou Ba BpIoKOTav €av N un eykekpiuévn ZuvaAAayr) Kaptag dev gixe mpaypatomroinBei. O Xpriotng Kaptag OJws CUPQWVEI OTI
n Tpdtreda dev Ba uTToXPEOUTAI VA ETTIOTPEWEI TO £V AOYW TTOa0 €dv €xel BAoiueg uttévoieg atrdTtng. Nogital 6T n TTapodoa TTpévola Sev eTTNPeddel
Tnv utroxpéwon Tou Kardxou Kdptag Bdoel Tng TTapaypd@ou 7.3 avwTépw.

O Xpnotng Kaprtag Ba ouvepydletal e Tnv Tpdteda kai Ba didel otnv Tpdmreda OAeG TIG TTANPOQOPIEG TTOU YVWPICEl OXETIKA UE TIG OUVONKEG
aTTWAEIag, KAOTIAG ) KOKAG XPACNG Kal/fj utrowiag KakAng Xpnong Tng Kaptag f amokdAuwng tou PIN og 1pito TpdowTro kai o XproTtng KdpTag
Ba péTTel va TTapel OAa Ta péTpa Ta otroia n Tpdteda Bswpei avaykaia yia va Bonbriasl oTnv avakTnon Tng atmoAecBeicag KapTtag. Ze epimTwaon
TTOU UTTAPXEl UTTOVOIO ATTWAEIAG, KAOTIAG 1 KOKNG XProng Kai/f uttoyia Kakng Xxpriong tng Kaptag f diapporg Tou PIN o€ Tpito TTpdowTIo, N
Tpdamela €xel dikaiwpa va epodiddel Tnv AcTuvopia pe otroladnRTToTe TTANpOoYopia oxeTikd pe Tov Xpriotn Kdptag A Tnv KdpTa Bewpei avaykaia.
Metd Trou Ba yivel katayyehia otnv Tpdmeda 61 n KapTta éxel KAaTTel, amToAeoBei 1) uTTdpyel MOavoTNTa KAKAG XPRong tTng, i 61 1o PIN £xe
diappeloel o€ TpiTo TIpdowTro, N K&pTa (&iTe gival otnv KatoxA Tou XpAoTn KapTag, €ite TIEPIEABEI OTNV KATOXN TOU O€ PHETAYEVETTEPO XPOVO) BEV
TPETTEl va XpnoipoTtroinBei Eava améd Tov Xpriotn Kdptag aAAd TrpéTel va KoTTei oTa €1 Kal va etmioTpagei otnv Tpdteda GueCa.

8. EuBUvn yia pn gkTéAeon N E0@AApéV EKTEAEON

8.1.

8.2.

8.2.1.
8.2.2.
8.2.3.
8.2.4.

8.2.5.

8.3.

Edv o Xpriotng Kdptag ap@iafntei Tnv opBr| ektéAeon ZuvaAiayrg Kdptag fj Tnv Utrapén oxXeTikAg e§ouaioddtnong, n Tpdmela @épel To Bdpog
Kal Ba TpéTrel va atrodeigel 611 o€ TETola TTEPITITWON EaKkpIBWONKE N yvnaidtnTa TNG ZuvalAayig Kaptag, 611 n ZuvaAhayr Kaptag kataypd@nke
ETTAKPIBWG, KaTaxwprBnke aToug Aoyapiacpoug Kai dev eTTNPeAaTnKe aTrd TEXVIKA BAGRN 1 GAAN ducAeiroupyia. Zupguwveital 611 To0 ApBpo 72(1)
Tou Noépou dev 1oxUel edv o KdTtoxog Kaptag dev gival KatavaAwTtAg i MoAU Mikpry Emrixeipnon kai cuvetwg n Tpdmeda dev eubUveTal WG
TIPOAVAPEPETAL.
H Tpameda, umroxpeouTal va emoTpéwel atov Kdroxo Kdptag oAdkAnpo 1o Tmood ZuvaAdayng Kdptag n otroia Trpaypatotroi|enke Bdoel
e¢oualododtnong Tou Xprotn Kdaptag, epdoov TTAnpouvTal ol akdAouBeg TTpolTrobéoelg:
n ZuvaAAayr Kédptag kiviiBnke atmé SikaloUyo ) péow SIKaIoUXou Kal €xel 0N eKTEAEOTE:
o Karoxog Kdaptag uttoBaAel OxeTIKO aitTnua yia eTMOTPOPN VIO OKTW £Bd0pddwy aTré TV nuEpoPnvia Xpéwaong:
KaTd TNV £€0un10d6TNoN dev TTPOOdIoPIoTNKE TO AKPIBEG TTOGS TNG ZuvaAhayrg KapTag, kai
10 Tood TnG ZuvaAliaynig Kdptag utrepPBaivel To Tood Trou Ba avépeve eUAoya o Kdatoxog Kdaptag, AapyBdvovtag utrdyn TiG TTponyoUdEVEG
XPEWOEIG Tou XpraTtn KapTag, Tig TTpévoleg Twv TTapdvTwy Opwv XprAong Kal TIG OXETIKEG TTEPIOTACEIG TNG OCUYKEKPINEVNG ZuvaAAayng KapTag.
Noeital 611 0 Katoxog Kaptag dev dikaioUTal va emKOAEoBEi AGyoug TTou ouvdEovTal PE PHETATPOTTH OUVAAAAYHATOG, £QOCOV EQAPUOOTNKE N
I0OTIHIO ava@opAg TToU €xEl CUPPWVNOEI ue TNV Tpdtela, oupgwva pe Ta ApBpa 45(1)(8) kai 52(y)(ii) Tou Nopou.
Karémiv aimuarog Tng Tpamedag, o Katoxog KapTag utroxpeoUTal va TTapdoxel OTOIXEIQ OXETIKA PE TO aiTnua To o1roio uTToBAAAEl duvaper Tng
Trapaypd@eou 8.2.2 o mavw. Eviog 8éka Epydoiywy Huepwy atmd Ty mapaAafr) TnG aitnong emoTpo®nig, n Tpdmela €iTe ETMIOTPEPEI OAOKANPO
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T0 006 TnG ZuvaAAayng Kaprag eite KolvoTroiei aimioAoynuévn Gpvnon €mMaoTpo@rg, utrodeikviovTag otov Kdroxo Kaptag Tnv apxr otnv otroia
uTTopei va uTToRdAEl kaTayyeAia Kal ToO Opyavo GTO OTT0I0 PTTOPET va TTPOC@UYEI YIa EEWBIKAOTIKN €TTIAUGT TNG S1aPOoPdAG.

8.4. ZXupowveital petagl Tng Tpdmedag kal Tou Katéxou Kaptag 611 0 Katoxog Kaptag dev dikaloUTal ETTIOTPOPRG OTNV TTEPITITWON OTToU TTANPoUvTal
ol akdAouBeg TTpolTroBEoEIG:

8.4.1. o Xpnotng Kaptag e§ouaioddtnoe amreuBeiag Tnv Tpameda yia va ekTeAeoBei n ZuvaAiayn Képtag kai

8.4.2. avdAoya pe TNV TTEPITITWAT, Ol TTANPOYOPIEG yia TN HEAAOVTIKN) ZuvaAAayn KapTag rapaoxEdnkav i 1€Bnkav otn d168ean Tou Katdxou Kdprag

atroé Tnv Tpdmeda f atd 1o SIKAIOUXO YPATITWG, TOUAGXIOTOV TECOEPIG EBOOPABES TIPIV ATTO TNV NUEPOMNVIa XPEWwaNG.

8.5. Zupowveital 6T Ta ApBpa 76 kai 771ou NOpou dev e@apuolovtal kal cuveTTwg N Tpdrreda dev Ba @épel euBUVN CUPPWVA PE TIG TTAPAYPAPOUG

8.2 — 8.4 edv o Katoxog Kaptag dev gival KatavaAwTrg 1 MoAlu MikpnA Etrixeipnon.

9. Emkoivwvia

9.1. O Xpnotng Kdaptag utroxpeouTal va evnUEPWVEI TNV TPATTECa O€ TTEPITITWON GAAQYIG OTTOIWVITTOTE OTOIXEIWV ETTIKOIVWVIAG TOU.

9.2. O Xpnotng Kaptag, ytropei va emkoivwvei pe v Tpdmeda oTa oToIxeia eTMKOIVWVIag TG Tpdmedag Ta oTroia Kataypd@ovTtal aTo TEAOG Twv
TTapoviwy Opwv Xpriong.

9.3.  Zupouwveital 6T ol TTANPOPOpIEG TIG OTToieg N TpdaTTeda eival UTTOXPEN va TTAPEXEN I va KaBIoTa d1aBéaiueg aTov Katoxo Kaptag, Ba rapéxovral i
Ba kaBioTavral d1aBéciyeg TOUAGXIOTOV ia Gopd TO PAva PE évav atré Toug akdAouBoug TPOTTOUG: () PE TNV OTTOCTOAN TAXUSPOMIKWG EVTUTING
unviaiag katdotaong Tou Aoyapiacpou Kaprag otov Katoxo Kdptag otnv otroia Ba mrapouaidlovrtal o1 uvaAayEg KapTag Tmou £yivav e Tn
xpAon Tng Kdaptag Katd Tov TTponyoUpevo pnAva, (B) nAekTpovikd péow Twv WYneiakwyv KavaAiwv otnv Trepitwon omou o Karoxog Kaptag
atroAapBavel TETOIEG UTTNPEDIEG Kal €xel auvdEael Tov Aoyapiaoud KApTag pe TiG v Adyw UTTNPETIEG, (V) YPATITWG A TTIPOQOPIKWG atré 1o Turnua
YmooTthpigng Kaptwy, (8) Ba kabioTavtal diaBéoiueg o€ 0ToIodATTOTE KATAGTNUA TNG TpdTmredag ) (€) ye otrolodrmoTe AAAO TpdTTO TTou N TpdTreda
Kpivel KaTGAANnAo.

9.4. e mepimTwon 1ou o Katoxog Kdaptag ¢ntrioel amd v Tpdrreda emITTAEOV 1) TTIO OUXVA EVNUEPWGN OTT OTI TIPOVOEITAI avWTEPW A {NTAOEI TNV
diaBiBaon Twv Mo TTavw TTANPOPOPIWY PE AAAO TPOTTO ATT’ OTI AVOPEPETAI AVWTEPW, CUPPWVEITAI OTI N TpdTreda Ba Tov Xpewvel CUPGWVA UE TO
TigyoAoyio MpounBeiwv TG Tpdredag (WG auTd TPOTTOTTOIEITAI KAI/f} CUMTTIANPWVETAI OTTO KaIpoU €16 KaIPOV Kal dnUOCIOTIOIEITAl JE avapTnan Tou
otnv 1otooghida Tng Tpdamedag oTo 81adikTUO) TO oTToio gival dlaBéaipyo oTov AladikTuakd TATTo TnG Kal pTTopei va ¢ntnbei atrd oTroIodATIOTE
Katdotnua tng Tpatmedag.

9.5. O1 mapovreg Opor Xpriong yivovtal atnv EAANVIKA YAWGOa Kal OTTOIEGONTIOTE YVWOTOTIOINOEIG duvauel auTwy Kai/fj Tou Népou Ba yivovtal oTta
EAANvIkG 1 ata AyyAikd, avaAoya pe Tnv yAwooa tTou Ba emAégel o Karoxog KapTag.

9.6. O Kartoxog Kaptag, ava maoa oTiyun kata 1 didpkeia Twv Opwv Xpriong €xel dikaiwpa va ¢ntioel Kal va AdRel, o€ éviutn pop®n 1 GAAo
avOeKTIKG OTOV XPOVO PEGO WG auTod opideTal aTov Nopo, Toug TTapovteg Opoug Xpriong.

10. ZuvaAAayég Kaptag péow Twv Wnelakwv KavaAiwv

10.1. Xe mrepimTwon Tou o Xpnotng Kaptag xpnoiyotroijael Tnv Kapta yia avaAnyn petpntwv ka®’ utrépBacn Tou S1aBECIMOU UTTOAOITTIOU TOU
NoyapiagpoU Kaptag Trou éxel kaBopioTei atrd Tnv Tpdmeda pe Tn ouykatdBeon Tng, o Katoxog KapTtag Ba TrpéTel va kataBéael To ev Adyw 11006
uéoa aTa XpovikG 6pia TTou €xel kaBopioel n TpdTreda Kal g€ TepiTTwon Tou o XpnoTtng Kaptag utrepPei 1o diaBéoiyo utrdAoitro Tou Aoyapiacuou
KapTtag xwpig Tn ouykatdBeon Tng Tpatmedag, Ba TpETel va To SIEUBETACEI AUECWG.

10.2. Edv o Kdatoxog Kaptag mpofei péow ATM oe katdBeon petpntwv oe Eupw og Aoyaplaoud Kdaptag Trou Tnpeital o€ Eupw, 161€ TO T006 TG
KaTdBeong Ba kabioTatal S100€01u0 apéowg PETA TO XPOVIKG onuEio AQWNG Tou PE TNV avTioTolxn nuepounvia agiag, vooupévou OTI TTPOREi oTNV
KaTaBeon TpIv Tov XpOvo AREng Tou avagépetal oto Mapdptnua A.

10.3. H Tpamega dev Ba utréxel otroladATTOTE €UBUVN €4V yia oTTolodATTOTE AdYo Ta Wneiakd KavdAia gival ekTdg AsiToupyiag.

10.4. E@doov o Kdatoxog KapTtag TTpOKEITal va XPnOIYOTIOINCEl TPITO TTAPOXO UTTNPECIWY TTANPWHWY, TTAPOXO UTTNPECIWV €KKIVAONG TTANPWUNG 1
TIAPOXO UTTNPECIWY TTANPOPOPIWY Aoyaplacuou, IoxUouV €TTITTAEOV Kal 01 TIPOVOIEG TNG TTapaypd@ou 2 Tou TuAuatog Il Twv Mevikwv Opwv.

11. HAekTtpovikég Eidotroifosig

O Xpnotng Kdptag amodéxetal 6T evoéxeTal va AapyBdvel unviparta péow SMS A/kal péow email atov apiBud KivnTou TNAEQWVOU 1) GTNV NAEKTPOVIK
di1evBuvan TTou €xel dnAwaoel otnv Tpdrreda, Kal amodéxeTal 6T TéETola pnvupaTta Ba diafafovTial xwpig va xpeiadetar va TTAnkTpoAoynBei PIN kai
avayvwpilel 6Tl n Tpdmeda dev eival kal dev Ba givar uttelBuvn yia Tnv diaypa@r, YePIKA dlaypa®r i aduvayia oTnv PETAd00N OTTOIWVOATIOTE
unvupdTtwy. Ta ynvipota Ba yeTadidovtal oTov apiBud TnAe@uwvou ) ato email TTou dnAwvel o XpAoTng KapTag kai aTnv TTEPITITWOnN TTou 0 XprAoTng
Kaptag mpocdiopioel apiBud TnAe@uwvou GAAo attd Tov BIKO Tou, N Tpatreda dev Ba uBUvETal e OTTOIOBNTTOTE TPATTO VIO OTTOIAOATIOTE ATTWAEIQ, CNUIG
| TaAaimwpia Tou uTréoTn Kai/j Ba utrooTei o XpAoTng Kdptag kai/j To TTpéowTro oTo oTroio petadddnkav Ta pnvupata. O Xprotng Kdptag Ba
TAnpogopei apéowg TNV Tpdteda o€ TTEPITITWON TTOU TO KIVNTS Tou TNAEPWVO XaBei i KAaTTei 1) 0 apiBudg Tou KivnTou TNAE@WVOU R To email Tou €xel
aAAhayBei i TTadoel va 1IoXUElL.

12. Emegepyacia ATOUIKWV ZTOIXEIWV
Ava@opika Pe To BEPa eTTEEEPYOTIAg TTPOCWTTIKWY BESOUEVWV PUOIKWV TTPOCWTIWY, EQAPHOYR €XOUV oI TTpovoIleg Tou 6pou 1 Tou TurAuatog Il Twv
Ievikwv Opwv Tng Tpdtelag.

13. Tpomromoinon Opwv XpRong

13.1. H Tpameda €xel Tn duvaTdTnTa OTTOTESATIOTE VO TPOTTOTIOIEl TOUG TTapovTeg Opoug Xprong, didovtag tposidoTroinon dUo Pnvwy oTov
Katoxo Kdaptag. e 1éTola TTEpITTTWON, 0 Katoxog Kaptag dikaioutal va TepPaTiosl Tnv Trapolca cUuBacn auéows Kal Xwpig emBdapuvon, TTpIv atmd
TNV TTPOTEIVOUEVN NUEPOpNVia évapéng 1I0xU0G TNG TPOTTOTTOINONG.

13.2. H eido1oinon Ba dideTal TpoowTmiKG oTov Katoxo Kdptag pe £va atmé Toug akoAouBoug TpOTTouG: Taxudpoueio, NAEKTPOVIKO TaXUdPOpEio,
AO0@ANEG NAEKTPOVIKO PRVUUQ, PE PVUpa OoTnv KatdaTtaon Tou Aoyapiacpol Kdptag f ge o1rolodrmote GAAO TPOTTO 0UTWG WOTE va dlIac@aAifeTal n
TIPOCWTTIKH TTapaAafr) Tou ynvuparog amé Tov Katoxo Kaptag.

13.3. KdBe Tpotrotroinon trou trporteivel n Tpdameda Ba Bewpeital 0TI €xel yivel ammodekTr) ammd Tov Katoxo Kaptag edv autodg Sev yVwOTOTIOINTE
TN KN a1modoxr TNG TPOTTOTToINONG TIPIV aTTd TNV TTPOTEIVOUEVN NUEPOUNVia évapéng IoXU0G TNG TPOTTOTTOINONG.
13.4. Jupoewveital 611 aAAayég OTIG OUVOANOYHATIKEG 1I00TIUIEG avagopdg (ol oTToieg opidovtal wg ol guvaAAaypaTikEG 100Tiieg TG VISA

International i Tng MASTERCARD avdAoya pe Tov TUTTo KApTag) Ba epapuofovTal GUECT Kal Xwpig N TpATTeda va £XEl UTTOXPEWOT) VO TTPOEIBOTTOINOEI
Tov Kdrtoxo Kaptag. Zupguwveital 11 ol I00TIYieG auTég Ba kaBioTavtal S100€a1peg oTa KaTaoTApaTa TnG TpdTredag.

14. Aikaiwpa TeppaTicyou

14.1. H didpkeia Twv mapdvTwy Opwv Xpriong ival aopioTou Xpovou.

14.2. Edv o Katoxog Kdaptag emBupei va Tepuartioel Tnv TrTapoloa cup@wvia TéTe Ba TIPETTEN va BWOEI YPATTTH TTPOG TOUTO TTPOEIBOTTOINCN OTNV
Tpamefa TouldxioTov evog pnvog. Meta Tnv évapén 1oxuog Tou TeppaTiopol, o Katoxog Kaptag Ba mpétrel va TTpofei oTig akoAouBeg
EVEPYEIEG:

14.2.1. Na emoTpéyel apéowg otnv Tpameda omoieadntiote Kdpteg ekddBnkav aTov idlo Tov Katoxo Kdptag kai oe EEouaiodotnuévo Katoxo
KdpTtag, Koppéveg o€ £E1 KOPPATIO.

14.2.2.  Na g§opAnoel TARpwg To uTTéAoITTO Tou Aoyapiacpol Kaptag TrepiAauBavopévwy ToKwy, SIKaIwPATwY, 660wV Kal £mMRapUVoewyY PHEXPI TNV
nNUEPA ATTOTTANPWHAG.

14.2.3.  Na BeBaiwBei 611 dev Ba uttdpgouv Zuvalhayég KapTag uetd Tnv nuepopnvia £vapgng 10xU0G Tou TEPUATIOPOU KAl VO AKUPWOEI OTTOIEGONTTOTE
Tyl 0dnyieg yia Zuvalhayég KapTtag pe evOIapePOUEVOUG TPITOUG.
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14.2.4.

14.2.5.

14.2.6.
14.3.

Na diatnpnroel yia Trepiodo TOUAGYIOTOV 6 (£€1) unvwyv atré TNV nuepopnvia £vapéng 1I0x00G Tou TEPUATIOPOU Kal ETTIOTPOPRG OAwY Twv KapTwv
otnv Tpdamela eTTapkEG uttTéAoITTO 0TO Aoyapiacud KApTag yia IKAvoTroinan OTToIwVOTTOTE OTTAITACEWY TTOU YTTOPE va TTPOKUWOouUV atrd Tn
xprion NG Kaptag ol oTroieg dev €xouv TTapouaciacTei aTnv TpdTeda yia TTANpwHN TTPIV A KATA To XpOvo eTTIOTPOoPAG TNG KapTag. e avTiBeTn
mepiTTwaon o Katoxog Kdaptag utroxpeoUTal va amommAnpwaoel euBug wg Tou ¢ntnBei, otroieadnmoTe Xuvalhayég Kaptag xpewbolv oTo
Noyapiaopd Kaptag JETA TOV TEPUATIONO, TTAEOV TOKOUG £TT QUTWV.

Edv o Katoxog Kaptag Teppartiosl Tnv Tapolca GUP@WVIa O€ XPOVIKN TTEPIOd0 PIKPOTEPN TWV £EI UNVWV OTTO TNV KATAPTIOA TNG, Ba TTPETTEl
va TTAnpwael otnv TpdTtreda Tn xpéwan TepUaTiopoU KapTag TTou gaivetal oo TipoAdyio MpounBeiwv Tng TpdTrelag (WG auUTO TPOTTOTTOIEITAI
KaI/i GUPTTANPWVETAI aTTO KaIPoU €IS KAIPOV Kal dnuocioTroleital e avaptnon Tou otnv IotoogAida NG Tpdmedag oto diadiktuo). Edv o
Kdroxog Kdptag Teppartioel Tnv mapolaa cuyBacn PETE TNV TTGPOSO TOU TTI0 TTAvw dIacTANATOG Twv 6 Pnvwy, 8ev £Xel Kaia empRapuvon
AGyw Tou TEpUaTIOPOU. Ava@opikd pe emBapuvaslg TiG otroieg eMRAAAEI N Tpdameda OXETIKG PE TN XPAON TG KApTag o€ TOKTIKN BAon, TTwg
yla Tapddeiyya tnv €TACIa ouvOpopn, n Tpammeda €xel UTTOXPEWON VO ETTIOTPEWEI TUXOV TTpokaTaBAnBeioeg emPBapUvoelg OI OTToiEg
QAVTIOTOIXOUV OTOV HETA TOV TEPUATIONO XPOVO.

Tnpoupévwy Twv Trpoavagepopévwy ol TTapovTeg Opol Xpriong Ba ioxuouv péxpl TTARPouG Kai TeAeiag eE6¢pAnang Tou Aoyapiagpol Kaprag.
OtrotednmoTe emoupBei, Katd TNV Kpion TG Tpdamedag, oTToI0dATTOTE aTTé Ta yeyovoTa TTou TTapaTievral Mo KATw (Ta «[lraiopata»), n
Tpameda €xel To dikaiwpa didovTag TTPoeIdoTToiNoN WG TTPORAETTETAI GTO onpeio 14.6 1o KATw TTPog Tov KaTtoxo KapTag va TepuaTiosr TRV
AgiToupyia Tou Aoyapiaopou Kaptag kai/fj va KatagTAoel atraitnTo KaBe opelAdpevo Toad atd Tov Kdaroxo Kdaptag duvdpel Tng TrTapouoag
oupgwviag r otrolodATToTeE PEPOG auToU Kal va {ntAoel ammd Tov Katoxo Kaptag va TTAnpwaoel apéowg 6Aa Ta Tood Ta otroia o Karoxog
KdpTtag ogeilel Tpog Tnv Tpdameda cupTrepihapyavopévou kepahaiou, TOKou, TTPounBeiag kal oTroloudRTToTE GAAOU O@EIAOpEVOU TTOgOU O€
axéan Je oTTOIdATIOTE £5000, XPEWOEIG Kal dOTTAVEG:

Nraiopara:
a. Edv o Karoxog Kaptag TrapaAcitrel kai/r) apeAei va kataBdaAel Tpog Tnv Tpdmeda, eumrpoBeopua Kal cUNQWVa PE TOUG 6poug TG TrTapoloag
oupQwviag, otrolodATTOTE TTOCO oeiAeTal 1) Ba o@eiAeTal aTnv TpdaTea duvAuEl QUTAG.

. Edav o Kartoxog Kdaptag i o XprioTng KdpTag TrapaAeitrel kai/r) apeAei va TnpARoel kai/f va ekTeEAETE! Kal/f va eKTTANPWOoEl oTToladrTroTe GAAN
uTToxXPEWON TToU €x€l avaAdBer évavt Tng Tpdmedag duvdpel TNG TTapoUloag CUP@WVIAG i G aXECN JE QUTH.

y. Eév o Kdtoxog Kdaptag 1 o Xpriotng Kdptag ) otroiodrrote dAAo TTpdowTro TTapaleitTel kai/f apeAei va Tnpraoel kai/f va ekTeAéael Kai/f
va eKTTANPWOEl OTTOIOdATTIOTE UTTOXPEWON £xel avaAdBel évavt Tng Tpdmelag duvdpuel otTrolaodATIOTE GAANG cupgwviag dia TnG OTToiag
TTapEXETAI EYYUNON 1) GAAN e€ao@AAion o€ aoxéan e TIG UTTOXPEWOEIG Tou XproTn KapTag duvdpel Tng TTapoloag CUPPWVIaG.

0. Edv o Katoxog Kaptag ) o Xprotng Kaptag mpoei oe xprion Tg Kaptag, evidg kai/n ekT0g TG KuTtrpiakrg Anuokpariag, o€ eumrépous n
@Uan Tng eTIXEipNoNG Twv oTToiwv atrayopeletal atrd Tnv Kutrpiakn kai/f Tnv AieBvr) Nopobeaoia.

€. Eav omroiadntote driAwon r rapdoTaon i BeRaiwan Tou Katdyou Kaptag ) Tou XpAoTtn KapTtag fi o1roioudnTmoTe GAAOU TTPOCWTTOU TTPOG
Vv Tpameda ota mAaiola TNG agiloAdynong A TG cuvopoAdynaong ) TG uAoTroinong A TNG TTapakoAolBnong i NG emavagioAdynang r g
avaBewpnong TnG TTapoUoag CUPPWVIaG gival avaAnBng r TTapatrAavnTikr i avakpiBng f AavBaaopévn.

oT. Edv o Katoxog Kaptag r o XpAotng KapTag A OTToIodATIOTE TTIPOCWTTO TO OTTOI0 €xEl €yyunBei TTpog TNV TpAaTeda TIG UTTOXPEWOEIG TOU
Kdroxou Kdaptag duvauel Tng Tmapoloag cuppwviag R éxel Tapdoxel GAAn e€acedAhion otnv Tpdmela oe oxéon pe auTég dlatTpdgel
oTToI0dATTOTE TTPAEN TTITWXEUONG (6TTWG 0 OPOG OpieTal OTn OXETIKA vopoBeoia atd Kaipou €1g kaipd) i av Kataxwpnoei i EKKPEUEI aTO
AikaoTApIO OTTOIAdATTOTE AiTNON yia TITwxeuon Tou Katdxou Kaptag i Tou ev Adyw GAAOU TTPOCWTTOU (€iTE £x€l KATaXwPENOEi atrd ToV id1o
€iTe amd oTToIodNTIOTE TPiTO TTPAOoWTIO) i av €kdobei ) TeBei ae 10U didTaypa TTapaAaBhg avagopikd Pe TNV TIEPIOUTIa TOU ) av auTog
KnpuxOei o€ TITwyeuon f av SIOPICTEN ava@opIKd PE TNV TTEPIOUCIA TOU TTAPAAATITNG 1 SIAXEIPIOTAG 1} OTTOIOOATIOTE GTOUO TTAPOMOIO HE TA
TTpoavaQePBEVTa OE OYEON YE TO ATOPO TOU A TNV TTEPIOUTIa TOU.

C. Edv eyepBei f kataxwpnBei evavriov Tou Katdyxou Kaptag dikaoTikr fj GAAn diadikaaia ye Tnv otroia TTpoBAAAETal OTTOIGBATTIOTE ATTAITNON
f agiwon evavtiov Tou 16iou 1) ouvdedEPEVOU TTPOCWTTOU I TNG TTEPIOUTIAG OTTOIOUSHTIOTE ATTO AUTOUG.

n. EGv oupBei otroiodnmoTe yeyovog To OTToio Katd Tnv kpion NG Tpdmelag Ba pytmropouce duvnTIKA va €xel SUOWPEVH ETTITITWON OTNV
OIKOVOUIKA KOTAoTaon i Tnv mepioudia Tou Katdxou Kaptag i oTnv IKavoTnTa TOU va AVTATTOKPIVETAI OTIG UTTOXPEWOEIG TOU SUVAMEI TNG
TTapoUoag cupwviag A otrolacdrTroTe GAANG CUpPwviag Tou e Tnv Tpdtreda.

0. Edv oupBei otroiodntroTte yeyovog 1o otroio n Tpdrmreda kpivel 6T Ba ptropoUcoe duvnTIKA va €XEl DUCUEVH ETTITITWON OTNV OIKOVOUIKA
KOTAOTAON A TNV TIEPIOUTIa OTTOIOUDATIOTE TTPOCWTIOU TO OTToio €xel eyyunBei Tpog Tnv Tpdameda Tig uTtoxpewaelg Tou Katéxou Kéaptag
duvdpel TNG TTapoUcag CUPPWVIaG f oTToI0GBNTTOTE AAANG CUPQWYVIag Tou he TNV TpdTreda ) To oTToio £XEl TTapAoXel GAAN eEaa@aAion oTnv
Tpamela oe oxéon pe Tig uTToXpewaelg Tou Katéxou Kaptag duvdapel TN TTapolcag Zup@wviag f otroiaadrrote GAANG CUPPWVIag Tou PE
Vv Tpdmeda i To oTroio Ba pTTopolas duvNTIKA vVa ETTNPEACEl SUGUEVWGS TNV IKAVATNTA Tou €v AOYw £yyunTr i TTapoxéa e§ao@diiong va
QVTOTTOKPIVETAI OTIG UTTOXPEWOEIG TOU évavTl TNG Tpatmedag, €iTe AuTEG OI UTTOXPEWOEIG OXETICOVTAI UE TIG UTTOXPEWOEIG Tou Katdyou Kaptag
eite Oxl.

1. E&v oupBei otmrolodATToTe yeyovog 1o otroio n Tpamela kpivel 6T Ba pmmopodoe duvnTIKA va €Xel BUGUEVH ETTITITWON OTNV OIKOVOMIKNA
KaTAoTaON | TNV TTEpIouaia oTroloudrroTe ouvdedepévou pe Tov Katoxo KapTag TTpoowTTou A To 01T0io Ba uTTopolace SuvnTIKG va ETTNPEGTE]
QUOPEVWG TNV IKAVATNTA TOU £V AOYW OUVOEDEPEVOU TTPOCWTTOU VA OVTATIOKPIVETAI OTIG UTTOXPEWOEIG TOU £vavTl TnNG Tpdrredag, €iTe QUTEG Ol
UTTOXPEWOEIG OXETICOVTal PE TIG UTTOXPEWaEIG Tou Katéxou KapTag eite Ox.

«ZUVOEDEPEVO TTPOCWTTO» CNUAIVEI OTTOIOBNTTOTE QUOIKO 1} VOUIKO TTPOCWITTO TOU OTT0IOU TIG UTTOXPEWOEIG évavTl TnG Tpdmedag o Katoxog
KdapTag £xer eyyunbei ) Exel Tapdoyel oTToladnTToTe EEA0PAAION O GXEON PE QUTEG KAl OTTOIOBATTOTE VOUIKO TTPOCWTTO OTO OTT0io 0 KAToX0g
KdapTag eival d1euBUVTAG A HETOXOG.

14.4. Katd Tov TeppaTiond Tou Aoyapiaopou Kaptag, 6Aeg o1 doaeig mou o Kdtoxog Kdptag duvatov va o@eilel o ayopEg TTou Eyivav Pe To oxEDIo
TANPwWAG Pe dTokeg 8Oaelg, Ba TTpoaTiBevTal aTo uttdéAoITTo Tou Aoyapiacpol Kdptag kar 8a armroteholv ogelIAf} Tou Katdxou Kdptag pe Baon Toug
TrapovTeg Opoug Xpriong.

14.5. Edv o Xpriotng Kdptag TrpodkeiTal va emaTpéwel otnv Tpdameda Tnv KapTa Tou, auTr| TTPETTEN va gival KOUPEVN g€ TOUAdYIOTOV £€1 KOPPATIAL.

14.6 Edav n TpaTmeda emBupei va Teppartiosl Tnv Tapodcoa cup@wyvia Ba TTPETTel va atrooTeiAel U0 PNvWV TTPOEIBOTTOINGN TEPHATIONOU YPOTITWG 1 ETTI
GAMou aTaBepou pégou otov Katoxo Kaptag. Me T ARgn tng epiddou trpoeidotroinong o Katoxog Kaptag Ba mpémrel va e€o@Anoel TTARpwG To
uTTOAOITTO TOU AoyapiaopuoU KapTag TrepIAauBavouévwy TOKwY, BIKAIWHATWY, £E60WV Kal ETIBAPUVOEWY PEXPI TNV NUEPOUNVIa ATTOTTANPWUNAG.
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15. NapaoTtdoeig, uTToXpewoelg Kai BeBaiwoelg Tou Kardxou Kaprag

15.1 O Kdatoxog Kaptag empeBaiwvel kai dnAwvel Tpog TNV TpdTreda 611 Katd 10 XpOVo UTToypa®ig Twv TTapoviwy Opwv Xpriong:-

Xe mepiTrTwon mou o Kdtoxog Kdprag gival voIKG TTpOcwITO:

15.1.1 eival OeOVTWG EYYEYPAUPEVOG Kl AEITOUPYEI CUPPWVA PE TOUG OXETIKOUG VOPOUG TNG KuTTpiokng AnpokpaTiag

15.1.2 €xel1 Tnv €§OUCIO VA GUVAYEI Kal va EKTEAEDEI TNV TTapoUuca aUMPBAcH Kal va TTPoREi OTIG TIPAEEIG Kal TIG OUVAAAQYEG OTIG OTTOIEG AUTH) AVAPEPETaI
Kal €xel AGBel 6Aa Ta aTTapaiTNTa PETPA WOTE va €ival SEOVTWG £EOUCIOBOTNPEVOG VO ouvawel TNV TrTapouca cUpBacn Kal va TTpofei aTig ev Adyw
TPAEEIS Kal ouvaAAayég

15.1.3 o1 6pol NG TTapouoag cUPRACNS Kal OIWVOATIOTE EYYPAPWY EEACPAAIONG TTOU £XOUV UTTOYPA®Ei ] TTou Ba uTToypa@oUlv o€ axéan 1 oTa TTAdioIa
QauUTAG, 6ev TTapaBiadouv Toug vopoug oTTolaadnTToTe SIKaI0d0aiag A TO IBPUTIKG £yypago Kal KataoTaTiko Tou Katdyou Kaptag ) otroioudrtrote dAAou
OXETIKOU TTPOCWITTOU I TOUG 6POUG OTTOIaadNTTOTE GAANG CUNPWYVIAG ) eyypdaou aTo oTToio o Katoxog KapTtag rj orolodATToTe GAAO OXETIKO TTPOCWTTO
gival oupBaAAduevo ) To oTT0io eival SeTPEUTIKO yia Tov Katoxo KdapTag i Tnv Trepioudia Tou

15.1.4 (i) dev éxel kaTaxwpnOei kal/f dev ekKpeUEi EVWTTIOV 0TToIoUdATTOTE AIKaOTNpiou oUTE TEAE UTTO avaaToAr oTToladnTTOTE aitTnan f GAAN diadikaaia
yla Tnv ekkaBdpion f didAuon Tou Katdxou Kaptag (i) dev €xel An@Bei otToiadroTe amégpaan yia ekouola ekkabapion Tou Katoyxou Kdptag atd ta
UEAN Kau/f Toug MOTWTEG TOU, (iii) 0 KaTtoxog KapTag de BpiokeTal o€ diadikacia ekouoiag ekkabapiong kai/f) didAuang, (iv) dev €xel dlopiaBei (gite atrd
TO AIKOOTAPIO €iTE GAAWG TTWG) OTTOI0CBNTIOTE EKKABAPIOTAG ) TTAPOAATITNG i SIaXEIPIOTAG ) GAAO TTapdUOoIO TIPOOWTTO O€ GXECN PE Tov KaToxo KapTag
) TNV TrEpIouaia Tou Kai (V) dev ekdOONKe oUTe UTTAPXEI O€ I0XU 1) o€ avaoToAn otrolodiTroTe didTaypa ekkabapiong ) didAuang Tou Kartéxou Kdprag.
15.1.5 O6Aeg o1 TAnpogopieg TTou £xouv doBki ) TTou £xouv diatebei otnv Tpdmeda oe oxéon Pe Tnv TTapouca cuuBaon eival aAnBeig, akpieig, opBEg
Kal TIARPEIG aTTO KAOE OXETIKR GTTOWN.

Xe mepiTrTwon mou o Kdtoxog Kdaptag gival gpuoiké TpoowTro:

15.1.1 (i) dev £xel KaTayxwpnOei kal/r) Oev EKKPEUET OUTE TEAET UTTO AVAGTOAN EVWTTIOV OTTOI0UBNTTOTE AIKAGTNPioU OTTOIABATTOTE aitnon ) GAAN diadikaaia
yla TNV TITWYeUon Kai/f yia Tnv ékdoan diatdypaTog TapaAafng Tng Teplouciag Tou Katéxou Kaptag, (i) o Karoxog Kaptag 0¢ BpiokeTtal og diadikaaia
TITWXEUONG N ékdoang dlatdyparog TapaAaBng Tng Tepiouaiag Tou, (iv) dev €xel Slopiobei (giTe amd TO AIKOOTAPIO €iTE GAAWG TTWG) OTTOI0GdNTIOTE
TTAPAAATITNG 1] BIaXEIPIOTAG 1 GAAO TTapopoIo TTPOCWTIO O€ axéan pe Tov Kdtoxo KapTtag i Tnv Trepiouaia Tou Kai (v) 8ev ekdOONKE Kal eV UTTAPXEI O€
10XU o1r0100ATTOTE BIATAY A TITWYXEUONG A TTapaAafig TnG Trepiouciag Tou Katdxou Kdptag r atmokardotaong Tou Karéxou Kdptag atmd mmrwyeloavta
Kai (vi) 0ev ekkpepei oUTe TeAE UTTO avaaToAn otroladATToTE dladikacia amraAAayng o@eIAwy Kal/f aitnon yia ékdoon Aiatdyuatog ATraAAayig OpelAwv
kai/fy diadikacia yia dlopioyd cupBouAou agepeyyudTnTag kai/fj otmroiadnmote GAAn diadikacia oe oxéon pe Tov Karoxo Kdaptag Bacel tou Mepi
Agepeyyuotntag Guoikwv MpoowTtwy (MpoowTrika XxEdia ATTorAnpwung kal Aidtaypa AtralAayng OeeiAwv) Nopog Tou 2015, wg autdg duvatd va
TPOTTOTTOIEITAI KA/} CUPTTANPWVETAI KaI/T) avTikaBioTaTal atrd KaipoU €1G KaIpov.

15.1.2 6Agg o1 TAnpo@opieg TTou £xouv doBki ) TTou £xouv diatebei otnv Tpdmeda oe oxéon Pe Tnv TTapouoa cuuBaon eival aAnBeig, akpiBeig, opBEg
Kal TIARPEIG aTTO KAOE OXETIKR GTTOWN.

16. PRATpa dikaiodooiag, EeapuooTéo Aikalo kai diadikacia EtriAuong Mapamévwy kai Alagopwv

16.1. H mapouca cupguwvia Ba diETTeTal amd kai Ba epunveveTal cUpwva Pe 1o dikalo Tng Kutrpiakng Anupokpariag kal 0 XprRotng Kaptag kai n
Tpdamela aueTAKANTA CUP@WVOUV va UTTOKEIVTOI 0TV BIKAI0800ia Twv dIKaoTnpiwv TG KuTrpiakrg AnuokpaTiag.

16.2. H Kevrpikn Tpatega tng KUtrpou gival n apuodia eTTOTITIKY apxr) N otroia SiEpeuva katayyeAieg, cUp@wva e Tig TTpovoleg Tou Népou. O Kdatoxog
Kaptag €xel dikaiwpa va uttodAel katayyedia atnv Kevipikn Tpdrreda Tng Kdtrpou n otroia duvaral va opyavwaoel diadikaaia eEwdIKAoTIKAG £TTIAUGNG
dlagopwy cUupwva pe Tov Nopo.

16.3. Av o Karoxog Kaptag TmioTteuel 6T n Tpdmeda dev TTpoo@Epel uPnAd eTTiTTEd0 UTTNPEECIWV A av 0 Katoxog Kdaptag moTelel 611 n Tpdmela £xel
Kavel AdBog, o Katoxog Kdptag Ba mpémmel va evnuepwaoel 1o Tunua YtootApigng Kaptwyv Tng Tpdtmedag. e TéTola TrEpiTTwon n Tpdamea Ba
diepeuvnoel Tnv utréBean kai Ba atravrioel aTov Katoxo Kaptag 1o ouvtopdtepo duvaTtd. Av o Katoxog Kdptag dev gival IkavoTToinuévog, YTTopei va
utrofdAel To Trapdrrovo Tou otnv Emitpot Mapatmmévwy Tng Tpdtmedag.

16.4. ZXe mrepiTITON KOTA TNV OTT0i0 0 KdToXog KApTag UTTOBAAAEI KaTayyeAia OXETIKA UE Ta SIKAIWUATA KOl TIG UTTOXPEWOEIG TTOU OTTOPPEOUV OTTO TO
Mépog 11l kai IV Tou Népou, n Tpdrreda Ba kataBdaAel kGBe duvaTh TTPOCTIAOEIA yia va ATTavTOEl OE £yXaPTN Hop®r, i HEOW NAEKTPOVIKOU Tayxudpoueiou
| o€ Ao oTaBepd péoco, evidg euAdyou XpovikoU dlIacTAPATOG Kal To apyoTepo evidg 15 Epyacipwy Huepwv améd tn Ajwn Tng katayyeAiag. Edv n
Tpdamela dev eivar duvatd va atavirioel eviog 15 Epyacipwv Huepwv yia Adyoug Trépav Tou €Aéyxou Tng, Ba Trapéxel evOlidueon amavrnon,
ava@épovTag Toug Adyoug Tng kaBuaTtépnong Kai TTpoadiopifovtag Tnv TTpobeapia evidg TnG otroiag o Katoxog Kdaptag Ba AdBel amdvinon. Ze KGbe
TepiTTTwan, n Tpameda Ba ammavrioel eviog 35 Epyacipwv Huegpwv.

16.5. Ze mepimTwon 1ou éxel KaTaBAnBei yetagu Tou Katdxou Kaptag kai NG Tpamedag kaBe duvatr) TpoaTrdBeia yia emmiAucn Tng dia@opdg Kai ol
TIPOOTIABEIEG QUTEG DEV €XOUV ATTOPEPEI OTTOIOBATIOTE ATTOTEAETHA, ) 0 KaToxog KdpTag dev éxel IkavoTroinBei pe Tnv ammdvinan, éxel To diKaiwpa va
ateuBuvBei otov Eviaio Popéa EEwdIkng ETiAuong Alagopwv Xpnuartooikovouikig Puong otn dielBuvon Kumrpdvopog 15, 1061 Acukwoaia,
T.©.25735, 1311, j otnv 1oToo€Aida www.financialombudsman.gov.cy.

17. KdapTeg HE WPEAAUATA TTOU TTPOCPEPOVTAI ATTO TPITOUG

Vv TepiTTwaon Tmou n ékdoaon kal/fp xprion tng Kaptag éxel wg amotéAeopa o Katoxog Kdptag va dikaioUtal wpeARPaTa/TTpovOouia Ta OTToia Tou
TIPOoPEPOVTal ATré TPITO TTPOOWTTO (VOMIKO i UAIKSG) auvepydTn TnG Tpdamedag, n Tpdmeda dev Ba @épel 0TTOIANATTOTE EUBUVN YIA OTTOINDATIOTE TUXOV
Un ouPpGPPWaN PE TOUG BPOUG TOU OXEDIOU WPEANUATWV/TTPOVONIWY Kal/fj dpvnaon kai/f) aduvayia kai/f) agéAeia kai/j TTapdAgiyn Tou cuvepyaTn va
TTPooPEpel aTov KaToxo KapTtag Ta wpeAnpaTa/Trpovopid, wg autd duvatdv va avapTwvTal Kai/r) reprypdgovTal otnv iotogeAida Tng Tpdamedag amo
KaIpoU €16 KAIPOV Kal/f) va TIpovooUvTal Kai/fj ava@EPOoVTal OE OIOBHTIOTE £YYPOPO OXETIKO UE TO £V AOYw OXEDI0 WPEANUATWV/TTPOVOUIWY Kal YEVIKA yia
Tov TPATTO SIaXEIPIONG TOU OXEDIOU WPEANUATWV/TTPOVOUIWY Kal eEuTTnPpéTnoNg Twv Katdxwy KapTtwyv atré Tov guvepydTn Kal yia TUXOV TPOTToTToinon
Kal/fy HETABOAN Kal/f SIaP6PPWAON TWV WPEANUATWV/TTPOVOUIWYV atrd Tov ev Adyw CUVEPYATN.

18. TeAikoi Opol

18.1. O Katoxog Kdptag kai o E¢ouciodotnuévog Katoxog Kdptag atmodéxovTal aveTTipUAaKTa Toug Trapévieg Opoug Xpriong.

18.2. H mapoloa cupgwvia utroypagetal amé tnv Tpdameda kai Tov Katoxo Kdptag kai vooupévou OTI n aitnon €xel eykpiBei, o kaBévag ek Twv
oupBalopévwy AapBdvel éva TTIPWTOTUTIO A avTiypa®o TNG GUP@WVIOG TTIOTWTIKAG KAPTAG yia 1dia @UAagn A xpron.

18.3. H Tpateda duvaral va atmrokaAUTITEl TTANpo@opieg o€ oxEan pe To Aoyapiacud Kaptag mpog v Kevipiki Tpamela 1ng KUtrpou.

19. Zroixeia Emikoivwviag Tng Tpdmedag

MNa yevikég atropieg, o XpRotng KapTag utropei va emmikoivwvhoel e Tnv Tpdmeda ypatrtwg aTnv Taxudpopikr dietBuvan Méyapo Alpha Bank, Aswe.
Nepeoou 3, T.O. 21661, 1596 Acukwaia i aTo TNAé@wvo +35722 888888.

Ma atmopieg OXeTIKG pe TN xprion TN KApTag kail TIG OXETIKEG XPEWOEIG, 0 XpoTng Kaptag utropei va etmkoivwvAoel ue To TuAua YTooTthipiEng Kaptwy
YPOTITWG OTNV TTIO TTAVW Tayxudpopikr dieUBuvan, aTnv nAekTpovikr dielBuvon alphacards@alphabank.com.cy i oTto TNAépwvo +35722 877477.

MNa aAAayr) Twv oToixeiwv Tou Xprotn Kdaptag, o Xpriotng Kaptag ptropei va emokePTei £va atrd Ta KataoTApara g Tpamelag.
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http://www.financialombudsman.gov.cy/forc/forc.nsf/contact_gr/www.financialombudsman.gov.cy
mailto:alphacards@alphabank.com.cy

AHAQZEIZX:
(1) AnAwvw OTi Exw AaBer avtiypago Twv Mevikwy Opwv Tng TpdTredag, To £XW avayvVwoel Kal CUMQWVW.
(2) AnAwvw 611 oAPEpa TTapéAafa avTiypa®o / TIPWTATUTIO TNG TTIO TIAVW CUPQWVIOG TTIOTWTIKAG KAPTAG, TO £XW AVAYVWOEl KAl GUMQWVW.

HUEPOUNVIA: ...

KATOXOZ KAPTAZ
‘Ovopa, AiguBuvon, ApiBuog MoTotroinTikoU Ymoypagn
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NMAPAPTHMA A

1.  AvoAQYEIG HETPNTWV:

>¢ omroiadntrote ATM pag
r oe ATM dAAwv Tpatreuv

AvaAfeig duvavTal va dievepyoUvTal Ao TO €IKOCITETPAWPO Kal To diabéoiyo | Oxi Oxi
UTTOAOITTO HEIWVETAI APETA E TO AVTIOTOIXO TTOCO.

1) Xe ATM 1ng Tpamedag yag pe Xpéwon Tng Kaprag:

o Oogeg avalnyeig dievepyouvrtal petafl Aeutépag — MNapaokeung PEXPI TIG
18:00, n xpéwon tng Kdaptag yivetar Tnv idia pépa.

e Ooeg avahqyeig dievepyouvTtal petagl Agutépag — Mapaokeung PETA TIG
18:00, ocuptrepiAapBavopévou Kai Tou ZaBPaTokupiakou/ TPATTECIKAG
apyiag, n xpéwan g Kaptag yiveral TNV apéowg eTOPEVN Epyaaiun nuépa.

2) Xe ATM GAwv TpaTTedwv:
e H xpéwaon 1ng KapTag yivetal To apyoTepo o€ duo £pyAaIUES PEPEG.

2.  Karabéoeig peTpnTWV:

Y& OTT0I0dATTOTE KATAOTNUA / Ye karaoTnua TG Tpamedag: Oxi Oxi
Wnoeiakd Kavaiia pag Agutépa — MépTTn péxpr Tig 14:30
Mapaokeun péxpr Tig 14:00

21a Wneiaka Kavahia Tng Tpdrredag:

o  KaraBéoeig petpnTwy yia miotwon tng Kdptag duvavtal va dievepyouvTal
OA0 TO EIKOCITETPAWPO Kal Ta XpruaTa gival aueca diabéoiua.

o Ooeg karaBéoeig dievepyouvTal petagl Aeutépag — Mapaokeung péXP! TIG
18:00, n mioTwon NG KdpTag yivetal Tnv idia pépa.

e Oogg katabéoeig digvepyouvtal peTagu Aeutépag — Mapaokeung PETA TIG
18:00, ocuptrepiAapPBavopévou kai Tou ZafBaTtokUpiakou/ TPATTECIKAG
apyiag, n mioTwon TG KapTtag yivetal Tnv apéowg €TTOPEVN €PYATIUN
nuépa.
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3. TMAnpwpég ot Kaprteg:

> € OTTOI00NTTOTE KATACTNUA / >¢ kataoTnua Tng Tpdrredag: Oxi Oxi
Wneiokd KavaAia pag Aeutépa — MEpTITN PéXPI TIG 14:30
Mapaokeun péxpr Tig 14:00
>1a Wnoeiaka Kavahia Tng Tpdrredag: Nai Nai,
. MAnpwuég yia ioTwon NG Kdptag duvavtail va dievepyolvTal 6Ao 10 VOOUMEVOU OTI N EVTOAN avakAnong
€IKOCITETPAWPO. KatayxwpnOei atmmd Tov meAATN yéow Tou 16iou
o Ooeg MAnpwuég digvepyolvTal PeTagU AsuTépag — MApPACKEURG WEXP! TIG KavaAiol Kol An@Bei atré eudg, TNV TTPONyouHEvn
15:00, n mioTwaon tng Ka&pTag yivetar Tnv idia pépa. Epydoiun Huépa, mpiv Tnv dnAwbeioa
o 0ogg TANPwpEC dlevepyolvTal PeTall Acutépag — MaPAOKEUAG PETA TIG NUEPOHNViIa eKTEAETNG, AEUTEPD —
15:00, oupTepIAOPBAVOPEVOU Kal Tou ZaBBatokUplakou/ TPOTedIKAG Kupiakr| péxpi mig 23:59.
apyiag, n mioTwon TG KapTtag yivetal Tnv apéowg €mOpEVn €pYAaiun
nuépa.
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