OPOI KAI MPOYMOGEXEIZ XPHIHE NIZTQTIKHE KAPTAZ AEGEAN VISA

H xprion NG 1Mo KATW TIOTWTIKAG KAPTAG (KaI TUXOV ETTITTPOOBETWY KaPTWwV o1 otroieg Ba ekdoBouv oe EEouaiodotnuévo Katoxo Kdaptag ommwg
TTpovoEiTal oTnv TTapoUdoa) Trou ekdidovTal atrd Tnv Tpdmela Ba diEeTal ammd Toug TTapovteg Opoug kai Mpoltrobéacig Xpriong, ol otroiol aTroTeAOUV
oupBaon petagu g Tpatélng, Tou Katoyxou Kaptag kai Tou E¢ouciodotnuévou Katdyxou Kaptag (edv utrdpyel) kai o1 oTToiol atmd Twpa Kal 0To €EAG
Ba kaAoUvTal wg o1 «Opol Xpriong».

YHMANTIKEZ MAHPO®OPIEX A THN MIO KATQ KAPTA
ONOMA KAPTAZ

AIZTQTIKO OPIO

ZYNOAIKO NOZO THZ NIZTQXIHZ
ZYNOAIKO NAHPQTEO NMOZO0

ZYNOAIKO ETHZIO NPArMATIKO ENITOKIO
(utroAoyI{opEVO CUPGWVA PE Ta 60O aVaPEPOVTAl OTNV TTAPAypa@o 6.5).

1. Eppnveia - ZTOoug 6poug auToUg ol akdAouBeg Aégeig Exouv To akdAouBo vonpua:

‘AEGEAN’ onpaivel TNV avwvupn etaipeia ye Tnv emwvupia ‘AEPOINOPIA AIFAIOY A.E.” Trou edpeuel atnv Kngioid, ATTikAG (BiIATaviwtn 31).
‘AEGEAN VISA’ onpaivel TOTWTIKA KAPTa n ékdoon Kai/f] Xprian Tng oTroiag £XEl WG aTroTEAEOUA O KATOXOG TNG vVa SIKAIOUTAI WQEANUATO/TTPOVOUIN
Ta oTroia Ba Tou TTpoc@EpovTal atd Tnv Tpdatela ka/fy Tnv AEGEAN.

‘AvaAnyn MeTpntwVv’ onuaivel TNV av@Anyn peTpntwyv Pe m xprion g Kaptag amd ATM ) atré o1rolodnTToTe GAAO uNXGvnua autépatng avaAnywng
HETPNTWV AAAWV 18pUpaTWY 0TV KUTTpo 1 T0 £EWTEPIKO.

‘ATM’ onpaivel Tig Autopateg TapeloAoyioTikég Mnyavég Tng Tpamédng péow Twv omoiwv o Xpriotng Kdptag ptropei va €xel Tpocfaacn o€
TPOTTEQIKEG UTTNPETIEG PE TN XpNnalpoTroinan Tng Kaptag kai Tou PIN.

‘A1adikTuako6g TOTTOG’ anuaivel oTroIovVOATIOTE IOTOTOTTO 1IBI0KTNGIag TNG Tpatédng.

‘AikTua AutopaTtoTroinuévwy ZuvaAlaywyv’ anuaivel Ta EvalhakTikéd Aiktua Tng Tpatédng, Ta otroia TiBevtal KGBe @opd aTn didBeon Tou XproTn
KapTag péow Twv ATM kai Twv KAZ.

‘Aiktua HAekTpoviking Tpamredikng’ onuaivel Ta EvaAAakTikd Aiktua Tng Tpatrédng, Ta otroia TiBevral KaBe popd otn didBean Tou Xpratn Kaptag
HEOW TNAETTIKOIVWVIOKWY BIKTUWV )/ Kal Tou diadikTiou (6TTwG auTd KoivoTrolouvTal aTov AladikTuakd TOTTo 1 oTa KATaoTAPATA TNG), O 6pol Kal
TpoUToBéoElg XpAoNG Twv oTToiwv TrepIAapBavovtal otoug IMevikodg Opoug kai MpoltoBéaceig TNG Tpatélng (o1 ‘Tevikoi Opor’) oto Tunua V Kai
oToUG TUXOV EIdikoug Opoug trou TTpoBAéTrovTal yia Ta dikTua auTd.

‘Ei81koi Opol’ agnuaivel Toug 6poug TTou JIETTOUV TNV TTApPOoXN TTPOg Tov XproTn KapTag TMPEPOUG UTINPECIWY ) TTPoidVTwY TNG Tpatrédng (6TTwg
auToi kolvoTroloUvTal oTov AladiKTuaké TéTTo fy oTa KataaTApaTta TNG Tpatrédng), ol OTToiol CUUTTANPWVOUV TUXOV YEVIKOUG OPOUG TTOU JIETTOUV TETOIEG
UTTNPECIEG 1 TTPOIOGVTA KAl ATTOTEAOUV OVOTTOOTIOOTO HPEPOG QUTWV. Z€ TTEPITITWON TTOU TUXOV BEV CUMPWVOUV Ol €V AOYw YEVIKOi OpOI JE TOUG
Eidikoug Opoug, utrepioxuouv ol Eidikoi Opol.

‘EvaAAakTikd AikTud’ onuaivel Ta nAekTpovika dikTua Tng Tpatrédng TTou TiBevTal KaBe @opd aTn didbeon Tou Xprotn KapTtag pécw Twv OTToiwv
utropei o Xpnotng Kaptag va ektelei ZuvaAlayég KapTag i dAAeg ouvalayég ri/kal va atrooTéAAEl evTOAEG H/kal odnyieg r/kal va AapBdavel GAAeg
TPOTTEQIKEG UTINPECIEG R/Kal va ETIKOIVWVEI au@idpopa pe Tnv Tpameda, péow Twv AKTOWv HAekTpovikAg Tpamedikng ko] Twv AKTOWV
AuTtopaTtoTroinuévwy ZuvaAAaywy, Katd Ta ava@epopeva atoug Mevikoug Opoug kal atoug Tuxdv Eidikoug Opoug mrou TrpoBAéTrovtal yia Ta dikTua
auTd, Xwpig TN GUOIKA TTapouacia MNpoowTrikoU Tng Tpatrélng.

‘E¢ouciodoTtnuévog Kdaroxog Kdaptag’ onpaivel To TpdowTTo TTpog To otroio n Tpameda ekdidel KapTa kal £xel TO SIKAiwPaA va XPNOIPOTIOIET TNV
KapTa, petd ammd aitnon Tou Katéxou Kaptag.

‘ESouciodoTnpévog XpAoTNG’ onuaivel To QUOIKO TTpOcwTo TTou ggouaiodoteital amd Tov Kdtoxo Kdaptag va éxel Tpéoacn oto Aoyapiacud
KapTag péow Twv AKTOwv HAekTpOVIKNAG TpaTredikng.

‘Epydoipn Huépa’ onuaivel omroladATToTE NUEPA TTANV TWV TPOTTECIKWY APYIWV.

‘Etaipeia Amodoxng kai Eme§epyaciag ZuvaAllaywv Kaptwv’' onuaivel Tov/Toug opyavioud/olg o/ol oTroiog/ol  atrodéxeTal/ovial Kal
emegepyadeTai/ovtal Tn ZuvaAAayn KapTtag n otroia akoAoUBwg atrooTéAAeTal otnv TpdTrela.

‘Kapta’ onuaivel TNV/TIG TMOTWTIKN/EG KApTa/eg TTou ekdideTar/ovtal atrd Tnv Tpdrreda pe Tnv ovopaaia AEGEAN VISA 1rpog Tov KaTtoxo Kdprag.
‘KAZ’ onpaivel otroiadnimote Autéuarn TapeioAoyioTiky Mnxavr) Tng Tpatrédng péow Tng otroiag ptropei o XpARoTtng Kaptag va €xel TpéoBacn o€
TPOTTEQIKEG UTINPETIEG, TTANV TNG avaAnyng PETPNTWY, PE TN Xprion Tng Kdaptag kai Tou PIN Tou Kai/fy otroloudnTroTe GAAou GTOIXEIOU OPAAEIaG TTOU
Tou ¢nTd n Tpdrmeda va xpnoigotroifoel duvapel Eidikwv Opwv.

‘KaravaAwTAg’ onuaivel pUOIKO TTPOCWTTO TO OTTOI0 YIa OKOTTOUG Twv TTapdévTwy Opwv Xprong kai ava@opikd ue mn xprion tng Kaptag evepyei yia
OKOTTOUG AOXETOUG UE TNV EPTTOPIKNA 1} ETTAYYEAUATIKA TOU OpaCTNEIOTNTA.

‘Karoxog KdapTtag’ onuaivel To QUOIKO TTPOCWTTO TO OTT0I0 €XEl UTTOYPAWEl TNV aitnan yia Tnv ékdoon Kaptag o1o évoud Tou Kal oT1o dvoua Tou
oTroiou TnpEiTal 0 Aoyaplacpog KapTag, 1 edv TTPOKEITAI YIa ETAIPEIQ I} CUVETAIPIOUO, TNV ETAIPEIR i TOV CUVETAIPIOUO TTOU £XEI UTTOYPAWEI ThV AiTNoN
yia Tnv ékdoon kaptag o éva E¢ouaiodotnuévo Kdatoxo Kdptag, kai oto évoua Tou otroiou (dnA. Tou Katdyxou Kdptag) tnpeital o Aoyapiaouog
Kaptag.

‘Aoyapiaocpég Kaprag’ anuaivel Tov/Toug Aoyapiacud/oug Trou tnpeitai/odvral otnv Tpdmeda Kal GTOV OTTOI0 KATaXwPOUVTal OAEG 01 GUVOAAQYEG TNG
KapTag.

‘Aoyapiacp6g MiAiwv’ onuaivel Tov Aoyapiaopd tou Ba tnpeital amé v AEGEAN vyia kdBe péhog Tou [lMpoypduuarog otov otroio Ba
TIPAYHMATOTTOIEITAI N TTIOTWON MIAiwY a1Toé TRV AEGEAN.

‘Népog’ onuaivel Tov Tepi NG Mapoxng kair Xpnong Ymnpeoiwv MAnpwpwy kal MpéoBaong ota Zuotiuara MAnpwpwy Népo tou 2018,
N.31(1)/2018, wg autdg duvaTtd va TPOTTOTTOIEITAI KaI/f) avTikaBioTaTal atré kaipou €1g Kalpo.

‘MoA¥U Mikpr) ETixeipnon’: onuaivel emixeipnon Tou Katéd Tov Xpovo auaTaong Tng mapolaag eival ETTIXEipnon kata tTnv €vvolia Tou ApBpou 1 kai
Tou ApBpou 2, Trapdypagor 1 kai 3, Tou TTapapTAPATOG TNG ZUoTaong 2003/361/EK.

‘Mpoypappa’ onuaiver 1o Tpoypaupa Miles & Bonus 10 otroio atmoTteAei 10 TTPOypappa mMOoTOTNTAG KAl avTauolBng empBatwv g AEGEAN, pe
TTAPOXEG, TIPOVOMIA KOI UTTNPETIEG TIPOG TOUG CUMUETEXOVTEG OTO TTPdypappa Miles & Bonus péow NG GUAAOYAG Kal e€apyUpwong HOVAdwY A HIAiwv
Trou Ba kepdiCel o Katoxog KapTtag 6tav xpnoiyotroiei Tnv KapTa yia ayopd ayabwyv A uTTnpeCiwy, ol 6p0l TOU OTTOIoU avaypa@ovTal aTnVv I0TooeAida
Tng AEGEAN, www.aegeanair.com.

‘PIN’ onpaivel Tov TTPOOWTTIKO PUCTIKO apiBud (personal identification number) tmou exdidetal amd tnv Tpdmeda Kal yVWOTOTIOIEITAlI HOVO GTOV
Kdatoxo Kaptag ] Tov TpoowTrikd JuoTiké apiBud Tov otroio o XpRoTng Tng Kaptag éxel TAEEEl va xpnoipoTrolei padi pe Tnv Kdpra.

‘ZuvalAayég Kaprag’ onpaivel TN xpnoipotroinon g Képtag A Tou apiBuod Tng yia TNV ayopd ayabwyv f UTTNPECIWV 1 TNV avaAnWn HETPNTWV
KaBwg kal TN xpnoigotroinon Tng Kaptag yia otroleadrrote AAAEG UTTNPETIEG TIG OTToiEG TTapéxel kal/fy Ba €10G&el oto péAhov n Tpdteda, €ite péow
Twv EvaAAakTikwyv AIKTOWV €iTe ge TN xprion TG KapTag r) Tou apiBuou Tng ) pe otrolodATToTe dAAO TpATTO.

‘ZxES10’ onuaivel Toug 6poug TTou TTapaTiBevTal kai/fy Ba TTapaTiBevTal atéd Kaipou €ig KaIpov oTov AIdIKTUOKS TOTTo TNG TpaTtrédng, OXETIKA YE TNV
TioTwon Tou Aoyapiacpou MiIAiwv e pilia.

‘Tpdmeda’ onuaivel Tnv ALPHA BANK CYPRUS LTD, pe apibud eyypapng 923 kal pe eyyeypapuévo ypageio otnv dielbuvon Mwviog Xeidwvog &
FAadoTwvog, MAateia ZTuhiavol Aéva, 1101, Aeukwaoia ocupTrepIAapBavopévwy Twv S1addXwV Kal EKSOXEWVY TNG.

‘Xpnotng Kaprag’ onuaivel Tov Katoxo Kaptag kai/fy Tov E¢ouaiodotnuévo Katoxo Képtag kai/r) Tov E§ouciodotnuévo Xpnotn.

2. HKaépra

2.1. O1 mapdvteg Opol Xpriong agopoulv Tn xprion amé Tov XpARotn Kdptag tng Kdptag n otroia Tou éxel rapaxwpnBei amd tnv Tpdrmeda. Ol
Trapévreg Opor Xpriong Ba 1oxUouv yia KapTeg TTou €kdidovTal € avTIKATAOTAON TWV UQIOTAUEVWY €KTOG av 0 Kdtoxog KdpTag €idotroindei
ylQ TO avTiBeTO.
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H Kapra eivar éykupn pévo yia Tn Xpovikr) Tepiodo n otroia avaypdgetal og autiv. O Xpriotng Kdptag dikaioUTtal va xpnolyoTrolei Tnv Kdpta
povo katd Tn didpkela TnG TEPIGBOU 10XU0G TTOU avaypd@eTal o€ auThv. Ze TePITITwon Tou n Tpdteda ¢ntroel emoTpo®n TNG KdapTtag n
avakaA£oel TN Xprion Tng, o Xpnotng Kaptag dev £xel diKaiwpa va TNV XpnoiyoTrolei HeTa Tn Awn TéTolag 1do1roinong até tnv Tpdrreda.

H Kdpta civar kai rapapével yia 6Ao Tov ouoiwdn Xpovo, trepioudia Tng Tpdmedag kal o XpAoTng Kaptag eival utToxpewpévog va Tnv
Tapadwoel oTnv Tpdrreda, KOYPEVN O€ TOUAGXIOTOV €§1 KOMMATIO, auEoWwG JOAIG Tou {nTnOEi.

Katd 1n xprion 1ng Kdptag o Xpriotng KapTtag, Ba cUPPOP@WVETAI JE TOUG 1I0XUOVTEG KavoVIoUoUG TnG Kevtpikig Tpdatredag tng Kutmpou Kai
TOUG 10XU0VTEG VOHOUG Kal kavoviapoug Tng KutrpiakAg AnyokparTiag.

H Tpatmeda éxel 10 dikaiwpa va ekdidel emTTpoobeTeg KapTeg o€ otoI0dnTToTE TTPOCWTTO ¢nTroel o Katoxog Kdptag, pe mARpn eubivn Tou
Katoyxou Kaptag. O1 mapovreg Opol XpAong Ba 1oxtouv kai yia Kdaprta 1mou ekdidetal o€ EEouaiodotnuévo Karoxo Kaptag pe auté tov
TpoTo. EMITTpdoBeTa, n Tpdmeda Ba £xel To dikaiwpa oTroTEdNTTOTE VO aKupwvel Kapta TTou 860nke o E¢ouaiodotnuévo KaTtoxo Kaptag
KATOTIV YPATITAG aitnong Tou Katdyxou KapTtag kai va ¢ntioel amd tov EEouaiodotnuévo Kdatoxo Kdptag tnv mapddoon Tng akupwBeioag
Kaptag otnv Tpdareda.

H Tpdmreda dikaioUtal KaTtd TNV aTTOAUTO Kpion Tng, va £kdidel véeg KAPTEG Og avTIKOTAOTAGN TWV UPIOTAPEVWV.

H TpdtreCa diatnpei 1o dikaiwpa va ¢ntrioel ammo Tov XpAoTtn KapTtag va TTpoRei 0€ OUYKEKPIMEVEG EVEPYEIEG UE OKOTTO TNV EVEPYOTTOINON TNG
véag Kaptag i 1ng Kaptag tnv otroia éxel TTapoAdBel o€ avTikaraoTaon Tng u@ioTapevng Kaptag Tou, Trpiv Tou 80Bei n duvatotnta va Tn
XPNOIYOTIOINGEI.

H TpdmeCa Ba xpewvel Tov XproTn Kaptag yia Tn xprion g Kdptag cupgwva pe ta 6oa avapépovral otoug Tapoévreg Opoug XpAong Kai
oupowva pe 10 TigoAdyio [MpounBeiwv Tng Tpamédng (wg autd TPOTTOTTOIEITAl KaI/fi CUUTTANPWVETAl atmd KaipoU €I1G Kalpdv Kai
ONUOCIOTIOIEITAI HE AvAPTNON Tou aTnVv IaToogAida TN Tpatélng aTto diadiktuo). O Katoxog Kaptag egouaiodotei Tnv TpdTreda va XPEWVEI TO
Noyapiacud Kaptag pe 1o Toad TETOIWV XPEWOEWV.

Xpnon Tng Kaprag

O1 Kapteg TG Tpatédng ptropolv va XpnaigoTroiodvral atrd Tov Xprotn KapTtag wg akoAolubwg:
oTa AikTua AUTOUOTOTTOINPEVWY ZUVAAAQYWV: yIa TNV avaAnwn Kal KatdBeon PETPNTWY Kal yia TTPOcRacn oTIg KATaoTAoEIg Aoyaplacuou
Tou Katdyou Kaptag pe Tnv Tpatreda. MNa Tig ouvaAlayég auTég, o XpAoTng Kaptag Trpétrel va katayxwpei To PIN Tou.
g€ ynyavApaTta autépartng avaAnwng GAAwv 1IdpupdTtwy otnv Kitrpo kai oto e§wTepikd Ta oTToia £€xouv To Gfpa VISA yia tnv avaAnwn
petpnTwv. MNa 11 ouvaAayég autég, o XpAoTtng KapTtag Tpémel va BeBaiwBdei 6T TO pnxdvnua autéuatng avaAnyng emoOEgIkvUEl TO GAPa
NG Kaptag Tou Kai va kataxwproel 1o PIN Tou.
yla TTAnpwpr ayabwv Kal utinpeaiwyv atnv KOTrpo Kal 0To €§WTEPIKO, Ta OTIoia TTAPEXOVTAI OTTO TTPOPNBOEUTEG O OTTOoI0I ETTIOEIKVUOUV TO
onua VISA. Tia 1ig ouvaAAayég autég, o XpnoTtng Kaptag mpétel va BefaiwBei 0TI 0 TTpounBeutig £mdeIKvUEl TO ofpa TNG KapTtag Tou Kai
TPETTEl va KaTaxwprioel To PIN Tou A va B¢l Tnv uttoypagr] Tou.
Ta oToixeia Tng Kdptag, pmmopolv va xpnoigotroinBolv yia ZuvaAlayég Kaptag yia TAnpwun yio ayoBd kal utrnpecieg péow diagopwyv
KavVOAIWV (TT.X. Héow S1adIKTUoU, TNAEQWVOU 1) TaxudpouEiou).
Ta oToIxeia TTOU €ival aTrapaitnTo va TrapacxeBouv ammd Tov XpAoTtn KdpTtag olTtwg woTte n ZuvaAAdayr) Kdptag va BewpnBei amd tnv
Tpamega 6T gival 0edvTwG £€0uaIOdOTNPEVN KAl VO EKTEAEOTEI, gival Ta akdAouba:
o€ TTepITITwan 1ou ¢ntndei ammd Tov Xpriotn Kaptag va mAnkTpoAoyrioel 1o PIN o€ onueio mwAnong POS (electronic payment system at
the point of sale) aTo otoio £xel 1€0¢i N K&pTa, 0 kwdikdg PIN.
age TePITTTwon Tou ¢ntnBei amd Tov Xpriotn Kdptag va utroypdwel deAtio TTWANGNG/ouvaAAayrg OTo OTTOi0 @aivovTal T OTOIXEIQ TNG
Kdptag, n utroypa@n Tou deATiou TTWANGNG/GUVOAAQYAG,
o€ TTEPITITWON ayopdg uTnPECIWY Kal/p ayaBwv péow GAAwv KavaAiwv (T1.X. Jéow BIadIKTUoU, TNAEQWVOU 1 Taxudpopeiou), Ye TNV
KaTaxwpnan/mapoxr 6Awv ) opiopévwy amd Ta akdlouBa oToixeia NG Kdptag: apiBud Kdaptag, nuepopnvia Angng Kaprtag, évopa tou
Xpnotmn Kaptag, tov apiBud avayvwpiong g Kaptag [(CVV/CVC)] o oTmroiog atroTteAsital amd Toug TPeEIG TEAeuTaioug apiBuoug TTou
avaypdgeovTal 610 Tiow Pépog TNG Kdptag, AietBuvan Tou Katdyou Kdaptag i AéEeig KAEIDIA.
g€ TTEPITITWON ayopdg UTTNPECIWY Kal/f ayabwyv péow O1adikTUoU atrd TTPouNnBeuTH TTOU GUUMETEXEI 0TO TTPpOypaupa «Verified by VISA»,
wg TTpovoeital otoug Eidikoug Opoug Tng utrnpeciag «Alpha Secure Web».
H €€ouai0d6tnon yia 1n digvépyeia ZuvaAdayng Kdaptag koivotroigital otnv Tpdmeda pe Tn Apn amd v Tpdmela TG €VIOANG yia Tnv
dievépyeia TG ZuvaAdaynig Kdptag n otroia eite amooTtéAAeTal ameuBeiag atnv Tpdmela amd Tov Xpriotn KdpTtag, €ite amé v Etaipeia
Amodoxng kai ETregepyaaciag ZuvaAiaywyv KapTwv.
Qg xpoévog Awng NG evioAng yia Zuvahhayr Kéaptag Bewpeital o xpdvog katd Tov otroio n Tpdmeda AauBaver Tnv evioAr yia SIEvEPyEIa TNG
YuvaAlhayng Kaptag, n omoia diafiBdotnke otnv Tpdmeda eite ameubeiog ammd Tov XpAoTtn KdapTag eite péow Tou Sikaiouxou péow NG
Etaipeiag Atrodoxrg kai ETre€epyaciag ZuvaAlaywv Kaptwv. Edv o xpdvog Awng evioAng yia ZuvalAayr Kaprtag dev gival eviog Epydaiung
Huépag Tng Tpatrédng, n evioAn yia dievépyeia TnNG ZuvaAiayrg KdpTag Ba Bewpeital wg va €xel AneBei Tnv eméuevn Epyaoiun Huépa.
To xpovikd onpeio Tpiv 1o T€Aog TnG Epydoiung Huépag, avaAdywg tng ZuvaAlayrig Kdptag, épav Tou otroiou kaBe AapBavouevn evioAn
yia Tnv digvépyeia ZuvaAAayng Kaptag Ba Bewpeital 6T €xel An@Bei Tnv emmopevn Epydoiun Huépa eivar n 23:59.
> TEPITITWON AVOAAYEWYV 1) KATOBETEWY PETPNTWV 1 TIANPWHAG KApTag oTa EvaAAakTikd AikTua kai/j oTa kataoTAparta Tng Tpatédng kai/f
oTig ATM aMwv Tpatrefwyv 1oxUouUV Ta XPoVIKE anpeia AREng TTou ava@épovTal aTo emauvnuuévo Mapdptnua A.
Edv o XpAoTtng Kaptag kai n Tpdmela cupg@wvAoouv OTI n ekTéAean TnG ZuvaAhayng KapTag apxiel o€ GuyKekpiyévn nuepoUnvia i 610
TENOG OUYKEKPIPEVNG TTEPIGBOU 1) TNV NuEPa TTou 0 KaTtoxog KapTtag Ba €xel diabéaipa xpnuatikd mood otnv Tpdteda, o XpOvog o o1roiog Ba
£XEl oUPPWVNOBEi BewpeiTal WG XpOvog AWNG TNG evioAng. Edv cupewvnBei un Epydoiun Huépa, n evioAl TAnpwung Ba AoyideTal wg va £xel
An@Bei Tnv emépevn Epydoiun Huépa.
H KdapTta ptropei va xpnoigotroigital yia ZuvaAhayég Kaptag e1mi 24wpou BAoEw.
Jupewveital JeETagU Twv pepwv 6T N K&pTa TTpETTel va XpnolyoTTolgiTal atrokAEIoTIKG atré Tov Xpriotn Kdptag TavtoTe yéoga oTo avwToTo
TOTWTIKO 6pio Tou Aoyapiacpou Kdptag 1o otroio €xel eykpiBei ammd Tnv Tpdmeda ) oTToIodATIOTE GAAO AVWTATO TTIOTWTIKO OPIO0 EYKPIVEL N
Tpdmela amé KaIpd O€ Kaipd Kal To OTToio cup@wveital 61 n Tpdmela Ba koivotroiei oTov Katoxo Kaptag. e Tepimmwaon Ouwg Tou yia
otrolodATToTE Adyo 0 Kdrtoxog Kdptag utrepfei To avwTaTo TOTWTIKG Oplo, gival UTToXpewpévog, dueoa, eite n Tpdteda To amaITAoel €ite 61,
Kal, TNPOUNEVWYV TWV TTPOVOIWV TnG IoxUoucag vouobeaiag, va eEo@Anael Tnv utrépRacn TTAEov TOKWV Kal/f] GAAwYV £E60wV Kal eMRapUVOEWY
OTTwG TTpovooUvTal aToug TTapdvteg Opoug Xprong.
H Tpdamela €xel To SIKAiWPA va JEIWVEI TO TTIOTWTIKG 6pIo Tou Aoyapliaopol KApTag HOVOUEPWG KAl XWPIG TNV TTPOoNyoUuEVn GUVAIVEST TOU
Katoyou Képtag oTig epimtwoelg 6mmou 0 Katoxog Kaptag | 0 XprRoTtng Kaptag TTapaAEiTTEl va CUPPOPQWOED PE TIG UTTOXPEWOTEIG TTOU £XEI
avaAdBel évavt Tng Tpdmredag eite duvdpel TNG TTAPOUCAG CUUQWVIOG €iTe BUVANEI OTTOIOCBNTTOTE AAANG CUPQWVIOG TOU PE AUTH KaBWg Kai
OTIG TTEPITITWOEIG OTTOU, KATA TNV Kpion Tng Tpdmelag, n Kivnon Tou AoyapiaopoU KapTtag ) n €KTacn Tng XProng Tou ToTWTIKOU opiou &€
dikaloAoyei Tn diatipnaon Tou.
Noeital 611, o€ TepiTTwon ou n TpdTmela aokroel To SIKAIWHPA TNG HOVOUEPOUG PEIWONG TOU TIIOTWTIKOU 0pPioU WG aVWTEPW, N EKTACN TNG
peiwong Ba evatrokeiTal oTn SIKF) TNG SIOKPITIKF EUXEPEIQ.
Orav n Tpdmela aoknoel To dIKAiwPa TNG HOVOPEPOUG PEIWONG TOU TTICTWTIKOU opiou wg avwTépw, o KaTtoxog Kaptag Ba evnuepwveTal
YPOTITWG TTEPi TOUTOU TO CUVTOPATEPO BUVATO.
O Xpnotng Kaptag oupguvei 61 n Tpdmela dUvatal va kabopioel kal €xel kaBopioel avwTata nueprola 6pia Xuvalaywv Kdptag kai
avwraTta 6pia ava ZuvaAhayr Kaptag mou ptropei va diagépouv avaloya he To €V agopolv avaAAWEIG HETPNTWV i AOITTEG GUVAAAQYEG Kal
avaAoya PE TNV KATNyopia €UTTOPOU Kal XWpPa OTnv OTroia yiveralr n ouvaAAayr), Ta OTroia PTTOPEl va TPOTTOTIOIEI €iTE QUEAVOVTAG EiTe
MEIVOVTAG auTd, €iTe povipa eite TTpoowpivd, yia Adyoug acgaleiag ) omolouadrimrote dAAoug Adyoug. O Kdrtoxog Kdptag kai o
E&ouaiodotnuévog Katoxog Kdaptag pmropolv va evnuepwvovTal yia Ta nuepnoia épia Twv Xuvalaywv Kdptag kai/f yia 1a épia avd
ZuvaAayn Kaptag ammé 1o TpAua Y1ootipiEng Kaptwy Tng Tpatrédng oTa OTOIXEIQ ETTIKOIVWVIAG TTOU ava@épovtal oTto TéEAog Twv Opwv
Xpriong.
AvdakAnon evioAng yia dievépyeia ZuvaAlayng Kaptag
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3.14.1.

3.14.2.

3.14.3.

3.14.4.

3.14.5.

3.14.6.

3.14.7.
3.15.

3.16.

3.17.
3.18.

3.19.

3.20.

3.21.

3.22.1.

3.22.2.

3.22.3.

3.22.4.

O Xpriotng Kaptag €xer dikaiwpa va avokaAéael evioAn yia dievépyeia Zuvalhayng Kaptag aAAd ox1 apydTtepa atmd 1o XpOvo Katd Tov
OTT0i0 N EVTOAR KOTEOTN AVEKKANTN. Z€ TTEPITITWON TToU N £vTOAN divetal oTnv TpdTmela atmeubeiag atrd Tov Xprotn Kdaptag, auTr| kabioTaTai
aveéKKANTN MOAIG AneBei attd TNV TpdTreda. Ze TTePITITWON TTOU €VTOAN yia Tn dievépyeia Zuvaldayrg KapTtag kiveital ammd Tov SIkaiouxo A
péow auTtou, TOTE auTrh KabioTatal avékkAnTn poAig o XpAotng Kdaptag diafiBdoel atov BIKaIoUX0o TNV €VIOAN yia Tn Sievépyeia TG
Zuvahayng Kaptag kai/f) Tnv €§ouaioddtnon tou yia Tn dievépyela Tng ZuvaAlaynig Kaprag.
2TnVv TTEPITTTWON NG TTapaypdeou 3.8 o Tavw, o Xprotng Kaptag utropei va avakaAéoel evioAr yia T dievépyeia ZuvaAiayng KapTag 1o
apyoTepo €wg To TéEAOG TNG Epydoiung Huépag TTou Trponyeital Tou Gup@wvnBévTog xpovou.
Edv o Kdatoxog Kdaprag eivar KaravoAwTAg A MoAU Mikpry Emixeipnon, 10Te €x€l dikaiwpa, o€ OTTOIABNATIOTE OTIYPA, VO QAVAKAAECE
€€oua10060Tnon Tou £dwoe otnv Tpdmeda yia TNV ekTEAEOn O€Ipdg ZuvaAhaywv KApTag wg TTpog TIG JEAAOVTIKEG TTPAEEIG TTANPWUNG.
Supguwveitalr 6Tl To ApBpo 64(4) Tou Nopou dev 1oxUel €av o Katoxog Kaptag dev eival KatavaAwTtAg A MoAd Mikpry Emixeipnon.
Jupowveital o1 €§ouaioddTnon yia TNV ayopd ayabwv péow oxediwv aTtokwv O0cewv dev aTToTEAEl £60UCIOBOTNON YIa TNV €KTEAEON
MEANOVTIKWV TTPAEEWV TTANPWUNG.
MeTd Ta xpovika 6pia TTou opiovTal oTig TTapaypdgoug 3.14.1 — 3.14.3 avwTépw, €VTOAN yia Tn dievépyeia ZuvaAiayng KapTag ytropei va
avakAnBei yovo pe oupguvia petagy Tou Katdxou Kdaptag, Tng Tpamélng kai Tou dikaioUyxou (OTnv TTEPITITWON TTOU N €VTIOAN yia Tn
dlevépyela Zuvardayng KapTtag Kiveital péow Tou diIkaiouyou 1) atré Tov dIKaioUxo).
& TepiTTwon atmodoxng TG avakAnong amoé v Tpameda, wg avagépeTal avwTépw, N Tpdteda duvatal va xpewaoel Tov Katoxo Kaptag
olpowva pe 10 TipoAdyio TMpounBeiwv Tng Tpamédng (wg autd TPOTIOTTOIEITAI Kal/ff CUUTTANPWVETAlI atmd KalpoU €IS KaIpOV Kai
OnOCIOTToIEITaI JE AVAPTNON TOou OTNV I0TooeAida NG Tpatrédng aTo dIAdiKTUO).
Supguwveital 61I To ApBpo 80 Tou Népou kai 6aa avagépovtal oTig TTapaypdeoug 3.14.1 kai 3.14.2 o mavw dev 1I0XU0UV OE TTEPITITWON
TTou 0 Kdatoxog Kdaptag dev gival KatavaAwTg i MoAd Mikpry ETixeipnon. Ze tétoia mepitrtwon, ZuvaAiayr) Kaptag duvaral va avakAnBei
MOvVO pe oupgwyvia Tng Tpatrédng, Tou Katoxou KdapTtag kai Tou dikaioUxou (OTnv TTEPITITWON TTou N EVTOAR yia Tn dievépyeia ZuvaAAayng
KdapTag kiveital péow Tou dikaioUyou A atré Tov SIKaiouxo).
EvToAég yia Tn xpéwon Tng KdapTag ota TTAioia oxediwv aTokwv d00ewv dev dUvavTal va avakAnBouv.
H Tpdarreda diatnpei 1o dikaiwpa va dievepyei EAEyxoug oTIG ZuvaAlayEg KapTag wg HEPOG Twv PETPWY TTPOANWNG OTTATNG Ta OTToIa AapBAVEL.
H Tpdmeda kai/i n JCC PAYMENT SYSTEMS LTD éxouv Sikaiwpa va €TmiKoivwvoUuv pe Tov Xpriotn Kdptag yia va Tou avagépouv 1o
YEYOVOG OTI £€x0UV evTOTTIOBET UTTOTITEG ZuvaAAayEg KapTag.
Edv n Tpdmeda apvnBei va ekteAéoel ZuvaAlayry KapTtag kai 6TTou n apvnaon gival avTIKEIMEVIKWG aITioAoynuévn, cupgwveital 6T n Tpameda
ptropei va emBAaAAel Xxpéwan yia Tn yvwaoToTroinon Tng apvnong tng otov Kartoxo Kaptag cupgwva pe 10 TigoAdyio MpounBeiwv Tng
Tpatmédng (wg autd TPOTTOTTOIEITAN KA/} CUUTTANPWVETAI ATTO KalpoU €1 KaIPOV Kal OnUOCIOTIOIEITalI JE avaPTNan Tou aTnVv IoTooeAida Tng
Tpatélng aTto d1adiKTUO).
O Xpnotng Kaptag dev Trpétel va xpnoiyotroiei Tnv Kdpta yia rapdvopo oKoTtro.
H Tpamela dev @épel eubuvn edv o XprRoTng KapTtag dev PTTopEécel va XpnoIPoTToIRoEl TNV KAPTa Tou G€ unXavr autopatng avaAnywng GAAou
18pUpaTog atnv KUTrpo ) 0To £EWTEPIKO.
H Tpdmela dev Ba @épel eubuvn €dv n Kapta dev yivel ammodekth kai/f| ammoppipBei ammd o1olodNTIoTE TPITo TTPOCWTIO K €dv 0 XpARoTng
KdapTtag dev ptropéoel va Tn XpnoIMOTTOIRCE! yia Tn dievépyela Zuvallayng KapTag yia otroioditrote Adyo.
OtroiadnmoTe diapopd peTafl Tou Katdyxou KdpTtag kal oTrolodnTToTE TPITOU TTPOCWTTOU OXETIKA WE TIG ZuvaAAayég KapTtag, Oev PTTopEi Je
Kavéva TPOTTO va €TTNPEACEl TNV UTToXpEéwaon Tou Katoxou Kdaptag va TAnpwaoel otnv TpAaTreda oTToladrTTOTE OPEIAr TTOU £XEI TIPOKUWEI 1
gival ouvdedepévn Pe Tn xprion TG KapTag kai kapia atraitnon f avramaitnon tou Katdyou Kaptag évavTi Tpitou TTpoowTrou 8ev Ba atToTeAEi
UTTEPACTTION 1) avTaTTaiTnon evavriov TG Tpatrédng.
Jupoewveital TTEpaITépw, OTI € TTEPITITWON £60UCI086TNONG aTTd Tov XpRoTn KapTag yia Tn xpéwaon Tng Kaptag ota Aaiola oxediwv aTokwv
d6ocwv, n Tpatmela Ba TpoPaivel péow NG ETaipeiag Atmodoyng kai ETregepyaciag Zuvalhaywv KapTwv otnv TAnpwpun atov dikaiouxo Tou
TTO00U TTOU CUP@QWVABNKE PETAEU Tou SIKkaloUxou Kal Tou XproTn Kaptag agaipwvTtag atmd 1o Tood auTo Ta dikaiwpara tng. O Karoxog
Kaptag amodéxetal 6T To Tood Tou Ba kataBdAel n Tpdmeda atroTeAei xpéog Tou TTpog TNV TpdTrela kal Ba ammroTTAnpwoOEi Ye TNV Xpéwan Tng
KdpTag pe Ta Tood Twv GToKWV 860wV Kal cUP@wva e Ta aToixeia TTou Ba KoivotroinBouv otnv Tpdmela ammd Tov dIKalouxo HEow TG
Etaipeiag Arodoxng kai ETregepyaaiag Zuvalhaywv KapTwv.
O Xpnotng Kdaptag ptropei va xpnoiyotrolei Tnv Trapexopevn amé tnv Kdpta duvardtnta SlevEpyelag avETTAPWY CUVAAAQywv yia Tnv
€€O0@QANON TOU aVTITIHOU VOUIWY GuVaAAaywv Og OTTOIAdATIOTE ETTIXEIPNON OIABETEl CUOKEUR TTOU UTTOOTNPICEl TN OIEVEPYEI «aVETTAPWVY
ouvalhaywvy (EFT/POS contactless reader).

‘Ekaotn avérragn ouvaAAayrp OAOKANPWVETAI XWPIG TOV ATTOXWPIOUO Tou cwpatog TG Kdptag amd tov Xpriotn Kdaprtag, Tnv otroia o

Xprotng Kaptag ogeilel va Trepdoel pe Tnv eutrpéabia dyn Tng a1md 1o €18IK6 unydvnua atmmodoxns (EFT/POS contactless reader), péxpi 1o
oUOoTNUA VO TNV avayvwpioer (scanning) Kai va Kataypdawyel Tn cuvaAAayn.

O XpAoTtng Kdaptag, TTpayHaToTIOIVTOG AVETTAQEG OUVOAAQYEG, EYKPIVEI Kal OTTOBEXETAI, XWPIG TNV TTANKTpoAdynon Tou PIN Ttou, Tnv
ekdoToTe TTpaypaToTroinBeica ouvaAhayr) kai e€ouciodotei Tnv Tpdmeda avéKKANTa va xpewvel Tnv KApTa pe Tnv OVOHOOTIKA agia Tng
OUYKEKPIUEVNG cuVaAAaynG Kal va eEOQAEi yia Aoyapiaouod Tou TNy €TTIXEIPNON UE TO TTO0O TOU XPEWOTIKOU OeATIOU TToU £KOIBETAI.

O Xprotng Kdptag pe Sk Tou EuBUVN EVNUEPWIVETAI YIa TO EKAOTOTE TIBEUEVO aTTO KABE XWpa XPNUATIKO 6pIo TIEPAV TOU OTTOIOU ATTQITEITAl N
TIANKTPoAGynon tou PIN Tou Xpriotn Kdptag yia Tnv €yKpion Kal OAOKARpwOT TNG avETTagng cuvaAAayhg Kal o€ TETOla TTEPITITWON Eival
uttoxpewpévog va TTANkTpoAoyei To PIN Tou yia Tn digvépyeia ouvalhaywy. e kaBe epimTwan o XpAotng Kdptag duvaral va KAavel xprion
NG Kdaptag atnv aAhodatr) pe Tov rapadooiakd TpdTro, eigdyovtag Tnv Kapta oTo Tepuatikd pnxavnua POS kai TAnkTpoAoywvtag 1o PIN
Tou yia Tn SIEVEPYEIQ EKAOTNG CUVAAAQYNG.

4. Kardortaon AoyapiaouoU

4.1.

4.2.

4.3.

4.4,

5.2.

5.3.

5.4.

H Tpdamela Ba mmapéxel unviaia kardotaon Aoyapiaopol Kdaptag atov Kdroxo Kdaptag, ateAwg, atnv otroia Ba TrapouaidfovTal ZuvoAlayég
Kaptag 1rou €yivav amré tn xprion tng Kdaptag. To utrdéAoitro 1o o1moio TrapouciddeTal aTnv KatdoTtacn Aoyapiaouol Kaptag, Ba eopAcital
WG eIBIKOTEPQ OPIdETaI TNV TTAPAYPAPO 6 Twv TTapdvTwy Opwv XpAong.

Edv o Kdatoxog Kaptag eival KatavaAwTig kai Tpofaivel oe katdBeon petpntwv atov Aoyapiacuéd Kaptag, n Tpdmela £xel uTtoXpéwan va
KaBIoTd TO TTO0O TNG KaTABeoNG dueca diaBéoiyo. Eav o Katoxog Kdptag dev eival KatavaAwTig, n Tpdmeda £xel uTrtoXpéwaon va kabioTd
d106¢01u0 To TT006 TNG KaTdBeong TNV emopevn Epydoiun Huépa petd Tnv rapaAafn Tou. Zuh@wveital Tl Ol TIPOAVAPEPOUEVEG UTTOXPEWT EIG
NG Tpatédng dev 1oxUouV OTTOU N KATABEDN YyiveTal og oTrolodATIOTE VOUIGUA GAAo aTmd To Eupw. X& auTh TNV TTEPITTITWON TO TTOOO TNG
KaT@Beong Ba eival diabéaipo evidg Teaodpwy Epydoipwy Huepwv atmé 1o xpdvo TTou kabopideTal oTnv TTapaypa@o 3.5 1o TTavw.
Jupouwveital Trepaitépw 6T oe TepiTTwon Tou o Kdatoxog Kdptag dev eival KatavoAwtrg ) MoAU Mikpry Emixeipnon, n Tpdmela éxel
dikaiwpa va kaBopilel To vouIopa oTo oTroio Ba yivel n Zuvahhayr Kaptag.

H Tpamela mapéxer T duvardtnta atov Xpriotn Kdaprtag va atokTd mpdofacn oTa ammooTTdouaTa r aviiypaga Tng KIVACEWS Tou
Noyapiacpol KapTag péow Twv EvaAAakTIkwv AIKTOWV.

5. Asgroupyia Aoyapiaocpou Kaprag

H Tpdmreda Ba xpewvel To Aoyapiacud Kaptag pe Ta Toad 6Awv Twv Zuvalhaywv KapTag ol otroieg £xouv yivel ge T xprion g Kaprtag améd
Tov Xpriotn Képtag.

H Tpateda €xel To aTTOAUTO SIKAiWUA VO CUPWN@IOEI, OTTOTESNTIOTE ATTOPACIOEl, XWPIG VA €XEl UTTOXPEWON VA TTPOEIdOTTOINCEl Tov KAToxo
KapTag, 6Aeg TIG OQEIAEG TTOU TTPOEKUYAV aTTO TN XPAon Tng KapTtag kabwg Kal oTToleadnTToTe XPEWTEIG, ETTIRAPUVOEIG Kal/f SIKNYOPIKA Kal
GAAa guvaen £€00a, pe otrolodrTToTe Aoyapiacuod diatnpei o Karoxog Kaptag pe tnv Tpdrreda.

H Tpdmela Ba xpewvel 10 Aoyapiaopd Kdaptag ye 1o mood omroiwvdiToTe ZuvalAaywv Kdaptag ol otroieg yivovtal atnv Kumpo, evrog 1
Epydoiung Huépag atré Tnv nuepounvia koivotroinong Twv ZuvaAAaywv Kdaptag otnv Tpdrreda.

O1 mAnpwég otov Aoyapliacud Kdaptag 8a AoyidovTal TTpwTa évavT Twv TOKWYV Kal GAAwv eTIBapUvoewy 1 €€60wV Kal PETA €vavTl AAAwWV
TTOOWV e T o€lipd TTou €xouv KataxwpnBei atov Aoyapiacud Kaprag.
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6. Tokol, Aikaiwpara, EmBapuvoeig kai 'E§oda

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.7.1.
6.7.2.

AB132

O Kdaroxog Kaptag €xel Tnv uttoxpéwon va TTAnpwvel otnv Tpdtmeda Tnv eAaxiotn &6on Tou Ba ava@EépeTal OTn unviaia KatdoToon
Noyaplacpou Kdaptag péoa otnv ToKTA TTpoBeouia TTou Ba avaypdetal otnv £v Adyw pnviaia katdotaon. O Kdroxog Kaptag ptropei av 1o
€mBupei, va TTANpwael eyaAUTepo TToa6 amd Tnv eAdyIoTn 86an, ) kal o0AdkAnpo 1o utréAoiTro Tou Aoyapiaguol Kdaptag. Edv oAékAnpo 1o
UTTOAOITTO TTOU @QaiveTal 0T Pnvidia katdotaon Aoyapiacpou Kaptag e¢o@AnBei péoa oTnv TakTr) TTPOBECUia TTOU ava@EéPETal OTNV PNviaia
KataoTtaon Tou Aoyaplacuol Kdaptag, dev Ba xpewBei Tokog €T Twv ZuvaAdaywv KapTtag ol o1roieg £X0ouV yivel KaTd TOV Jrjva yia Tov OTToio
éxel €kdoBei n kardoTaon Tou Aoyapiaopol Kdaptag. OTtroieodnmoTte kabuaTepnuéveg o@elAég Ba aupTtrepIAAPBAvVOVTal OTO €KACTOTE VEO
uttéAoITTo, To otroio Ba TrepIAapPBdvel 6Aa Ta TTood ZuvaAdaywv Kdaptag mou éxouv yivel katd mapdpfaon Twv Opwv Xpriong, Tuxov
KaBuoTepnuéveg 560¢€IG, TOKOUG Kal/r) GAAEG eTTIBOPUVOEIG..
O Kdaroxog Kaptag 1Tou e€o@Aei Tnv eAdxI0Tn dG0N ) OTTOIOBATIOTE PEPOG TOU EKACTOTE OPEINOUEVOU UTTOAOITTOU TTépaV TG eAAXIOTNG dda NG,
emMPBapUVETAl YE TO CUUQPWVNOEV XPEWOTIKO ETTITOKIO ETTi TOU €KAOTOTE OQEINOUEVOU TTOOOU, atmd Tnv nuepopnvia diegaywyng TG Kabe
ouvaAAayng PEXPI TNV NUEPOMNVia £EOPARCEWG TOu. ZUVETTWG, Ba XpewveTal TOKOG OTO €KAOTOTE UTTOAOITTO TTou Ba @aivetal aTn pnviaia
katdoTtaon Tou Aoyapiacpou Kdaptag, og nuepnala BAan, pe HETARANTO €MITOKIO, TO UYPOG TOU OTTOIOU KATA TO XPOVO £TOINATIAg ThG TTapolaag
ouPewWViag ival ........... % €TNCiwg yIo ouvaAAayEG TToU a@opoUV aVAAAWEIG HETPNTWV KAl ........... % €TnNoiwg yia Aoirég auvaAiayég. MNa Tov
uttoAoyiopd Tou Ba AoyifovTal oI uAVEG TTPOG OO0EG UEPES €XEl O KaBEvag Kal Ba AauBaveral wg dIAIPETNG TO NUEPOAOYIAKO £TOG TO OTTOIO
atroteAeital ard 365 nuépeg A oTnV TTEPITITWON dioekTou €TOUg aTTd 366 NUEPeg. O TOKOG Kal To dIKaiwpa utrepnuepiag Ba kepaAaloTrololvTal
KGBe £€1 urveg, katd v 30" louviou kar 31" AekepBpiou ekdoTou £TOUG Kal Ba IGXUOUV TOGO TIPIV 600 Kal PETG OTTOIASATIOTE aTraithon Kai/f
AIkaoTIKA amréeaacn.
Y& TepimMTwon Katd Tnv oTroia To TTog6 TNG €AAxXIOTNG 660NG TTou kKabopileTal 0T pnviaia katdotaon Tou Aoyapiacpou Kdptag, 1o otroio
kabioTatal TAnpwTtéo duvduel TNG TTapouoag cupwviag, dev TTANPwOEi Katd 1o XpOvo TTou TTPORAETTETAI OTNV Pnvidia KatdoTtaon Tou
Noyaplacpou KdapTtag ;| av oTroIadnTroTe TTANPWHN €ival yia TT000 PIKPOTEPO aTTO TNV €AAXIOTN BOON N OTToIa AvaypAPETAl OTNV KATAOTACH TOU
NoyapiacpoU Kaptag, o Katoxog Kdptag Ba TTAnpwvel eITTpOoBeTa a1ré TOV TOKO O OTT0I0G N XPEWVETAI ETTi TOU UTTOAOITTOU TOU TTIOTWTIKOU
opiou duvapeEl TNG TTAPOUCOG CUPPWVIAG KAl TOKO UTTEPNHEPIAG TTPOG .......... % €TNCiwg («o TOKOG YTTepnUEPIag») 1T TOU TTOOOU TNG EAAXIOTNG
d0ong TTou ETTPETTE va €ixe €§0@AnBei. O Tokog YTrepnuepiag Ba xpewveTal yia KABE pAva TTOU TO UTTOAOITTO TTAPAUEVEI ATTANPWTO YETA ThV
AAgN TnG TakTAG TTPoBeapiag TTou kabopileTal oTnV Pnviaia katdaTtaon Tou Aoyapiaopou Kdprtag. H xpéwan Tou Tékou YTrepnuepiag Ba Tavoel
KATA TNV nuepounvia eE6@ANONG Tou TToooU TNG EAAXIOTNG BA0NG.
Napadeiypa A
Y& pnvigia katdataon Aoyapiaopou KAPTOG TO XPEWATIKG UTTOAOITIO Tou AoyapiacpoU KApTag avépyetal oto TTood Twv €500 kal n eAdxioTn
06an eival €50 (n eAdyxioTn déan kabopioTnke ,dUVANEI TWV OPWV TNG OXETIKAG OUpPwviag, oto 10% Tou GUVOAIKOU OQEINGHEVOU UTTOAQITTOU
TTOU avaypd@eTal oTnv pnviaia kardotacn Aoyapiagpou). O KAToX0G KAPTAG €XEl UTTOXPEWOT, e BACEI TNV OXETIKI) CUUQWVIA TTIOTWTIKAG
KApTag, va TTANpwael To Toad Twv €50 evidg TnG TTpobeopiag TTou KaBopieTal oTnv pnviaio KaTdoTaon Tou Aoyapiaopou aAAd TTapaAEiTTel va
10 TIPGEel. Qg ek TOUTOU, Yia KABe prjva TTou To TTood Twv €500 TTapapével amAfpwTo PeTd TNV AREN TNG TaKTAG TTpoBeapiag TTou KaBopideTal
oTnV pnviaia KaTdoTaon Tou Aoyapiacpou KAPTag, To TTood Twv €50 Ba xpewveTal ye TPOabeTo TOko TTPog W% eTnaiwg (dnAadn, Y% eTnciwg
mépav Tou X%, TO OTT0i0 €ival TO UUPWVNBEV XPEWOTIKO ETTITOKIO, ME TO OTT0IO O XPEWVETaI TO TTOOO auTd WG PEPog Twv €500). Evvoeital
BeBaiwg T pe TNV €§6@QANON Tou TTogoU Twv €50 aTapatd apéowg N XpEwan Tou TOKOU UTTEPNUEPIOG O€ oX£on YE auUTO.
Napddeiyua B
Y& pnvigia katdataon Aoyaplaopou KAPTOG TO XPEWOTIKG UTTOAOITIO Tou Aoyapiacpol KapTag avépxetal oto TTood Twv €500 kal n eAdxioTn
06an eival €50 (n eAdxioTn déaon kabopioTnke, dUVANEI TWV OPWV TNG OXETIKAG OUpPwviag, oto 10% Tou GUVOAIKOU OQEINGHEVOU UTTOAOITTOU
TTOU avaypd@eTal oTnv pnviaia katdotacn Aoyapiagpou). O KATox0oG KAPTAG €xEl UTTOXPEWOTN, WE BACEI TNV OXETIKI CUUQWVIA TTIOTWTIKAG
KApTaG, va TTANpwaoel To TTood Twv €50 evidg NG TTpoBeopiag TTou kabopifeTal oTnV pnviaia KatdoTaon Tou Aoyapiagpol oAAd avr’ auTou
TANpwvel To oo Twv €10. Qg ek TouToU, YIa KGO Prva TTou To TTood Twv €500 TTapapével aTTARPWTO PETA TNV AAEN TNG TAKTAG TTpoBeapiag
TToU KaBopileTal oTnV pnviaia KardoTacn Tou AoyapiaopoU KAPTag, To TToo0 Twv €40 Ba xpewvetal pe TpooBeTo 10k0 TTPog W% €TnCiwg
(dnAadn, Y% etnoiwg Tépav Tou X%, TO OTTOIO €ival TO GUPPWVNBEV XPEWGTIKO ETTITOKIO, PE TO OTT0IO ABN XPEWVETAI TO TTOOO AUTO WG PEPOG
Twv €500). Evvoeital BeBaiwg 6T ue TNV €§6@QANCN Tou TTogoU Twv €40 oTapaTd auéowg N XPEWAN Tou TOKOU UTTEPNUEPIOG OE ax£on YE auTo.
Napadeiypa
Ye pnvicia katdaTaon AoyaplaopoU KAPTAG TO XPEWAOTIKO UTTOAOITTO Tou Aoyaplagpol KApTag avépxetal oto Toad Twv €500 kal n eAGxIoTn
060n eival €50 (n eAdxioTn déon kabopioTnke, SUVANEI TWV OPWV TNG OXETIKAG CUPPWViag, aTo 10% Tou ouvoAiKoU o@eINGUEVOU UTTOAOITTOU
TIOU avaypAa@ETal TNV pnviaia katdoTtaon Aoyapiaopou). O KATOX0G KAPTAG £XEl UTTOXPEWON, WE BACN TN OXETIKN CUP@WVIA TTIOTWTIKAG
KapTag, va TAnpwaoel To Toad Twv €50 evidg TG TTpoBeopiag TTou kabopileTal ATV Pnviaia KaTdoTaon Tou AoyapiagpoU Kal OVTwG TO TTPATTEl
(7 TAnpwvel peyahutepo .x. €100). QoTdo0, yia KGBe priva TTou To oo Twv €500 TTapapével aTTARPwWTO PETA TN AREN TNG TAKTAG TTPoBeapiag
TToU KaBopideTal aTn pnviaia KAT@oTaon Tou Aoyapliacuol KAPTAgG, To v Adyw o@eIAduevo oo Twv €500 Kal To TT00O TwV GUVOAAAYWY TTOU
Ba TrpayuaToTroinBolv péxpl TNV nuepounvia e€6pAnang Tou TTogou Twv €500, Ba xpewvovTal JE TO CUPPWVNBEV XPEWOTIKG ETTITOKIO TTOU
opiCeTal OTnN OXETIKA CUP@WVIa TTIOTWTIKAG KAPTAG WG X%, ammd Tnv nuepounvia diefaywyng Tng K&Be cuvaliayng. Evvoeital o1 pe v
€€O0QANoN oAdkAnpou Tou uTToAoiTTou Twv €500 TTOU avaypd@eTal OTn pnviaia KOTaoTaon Aoyopioopou, Travel aPéowg N XpEéwan Tou
OUPQWVNBEVTOG XPEWOTIKOU ETTITOKIOU O€ OXEéaN WE AUTO.
H Tpdmreda dikaioutal va peTaBAAAEl KATA TNV Kpion TG Kal OTTOTEDATIOTE, H€oa aTa TTACiCIa TNG VOUOBETIag, TwY VOUIGUATIKWY Kal TIOTWTIKWV
KavOvwV TTou 1I0XU0UV KABE Qopd, Twv CUVONKWY TNG ayopds Kal TnG agiag Tou XpAUATOG, TO JIKAIWMA UTTEPNUEPIAG, TNV £THOI0 CUVOPO Kal
Ta Aoird €€0da ) empBapuvoelg. Tétola aAdayr) Ba eival deopeuTikh yia Tov Kdtoxo Kdaptag Tou Ba AapBdavel yvwon PE avaokoivwon oTov
nuepAalo TUTTO A ypaTITH €180TT0INaN Kal Ba I0KUEl aTTd ThV NUEPOMNnVia TTou Ba kabopileTal GTNV avakoivwaon 1 €150TToinon.
To ZuvoAikd Etroio MpayuaTtiké Emimokio (ZENME) €xel utToAoyioTei €1Ti TOU OUVOAIKOU KOOTOUG NG TTioTwong yia Tov Katoxo Kdaprag kai Tou
TEKPNPIoU OTI N TOTWON TTAPEXETAI YIA XPOVIKO BIGOTNUA EVOG £TOUG.
To XENME mepihapBdvel TO 0UVOAO TWV XPEWOEWY, CUPTTEPIAQUBAVOUEVWY TWV TOKWY, TWV TTPOUNBEIWY, TwV GOpwY, Twv ££63WYV, dATTavwv
Kal Xpewoewv Tng Tpatédng yia Tnv €&€Taon NG aitnong Tou XpAotn Kdaptag i TN AQwn OTToIwVOATIOTE TTANPOQOPIWV KAl GTOIXEIWV N
dlevépyela OTTOIN0OATIOTE €PEUVAG Kal PEAETNG OXETIKA PE TNV TTEPIOUCIOKN KAl OIKOVOMIKI) KOTAoTaon Tou Xprotn Kdaptag, Twv TOKwV, Twv
TTPOUNBEILY, TWV POPWV, TwV TEAWV, TwV ££6dWVY, Twv €§OOWY CUVOUOAGYNONG KAl ETOIOCIOG TWV AVAYKAiWY £yypA@wy, OTTOIWVONTIOTE
TUXOV ao@aAioTpwV Kal Twv KABe dAAou €idoug auoiBuwyv TTou KaAgital va TAnpwaoel o Xprotng Kdaptag yia Tnv Tapoloa Cuu@wvia Kal Ta
otroia yvwpidel n Tpameda. 1ov uttoAoyioud Tou XENME dev ouvuttoAoyiovTal otroladrroTte €€oda pe Ta otroia Ba emBaplveral o XpAoTNg
Kaptag epdoov €xel TTapafei oTToIadATTOTE aTTd TIG UTTOXPEWOEIG TwV TTapovTwy Opwv Xprong.
KaTtd tov utroAoyiopod Tou ZENME o xpdvog TTou pegoAaBei PeTagl Twv nuEPOPNVIWY TTou AapdavovTal utrown ek@pddletal o€ £Tn 1] KAGoUOTa
£€T0uG. To €10G Bewpeital 6T €xel 365 nuépeg (yia Ta digekTa €Tn 366 nuépeg), 52 efOouades R 12 106xpovoug pAveS. O 1I00XPOVOG PAVAG EXEI
30,41666 nuépeg, dnAadr 365/12 eite avrkel og BioeKTO £TOG €iTE OXI.
To Uwog Tou ZETME Ba petaBaAAetal o€ epiTrTwon TTou eTEABEI oTToIadATTOTE AAAQYA OTO ETTITOKIO, TOUG OPOUG ATTOTTANPWHIAG, TO UWOG KAl TN
ouxVOTNTA TWV KATaBoAWY, TNV HETABOAN TUXOV £TACIOG CUVDPOUNG KaI TNV TUXOV €TTIBOAN VEWV XPEWOEWV i HETABOAR OTTOIWVOATIOTE aTTé TIG
XPEWOEIG Ol OTTOIEG ava@épovTal TTo TTavw 6T AapdvovTal uTTdWnVv KaTtd Tov UTTOAOYIoUS TOU.
Av otrolodiTroTe dAAo idpupa atnv Kutrpo r| 1o e§wTepikd xpewael Tov XpnoTn Kdptag kai/fy Tnv TpdTreda yia Tn Xprion TNG PNXavig autopaTng
avaAnyng Tou, o Katoxog Kdptag e€ouaiodorei Tnv Tpdameda va Xpewaoel pe To avahoyo Tood 1o Aoyapiaoud Kaptag.
O Noyaplacpog Kdptag Ba xpewveral, TITTAEOV TwV UTTOAOITIWY XPEWOEWV Ol OTTOIEG avaPEPOVTAl aToUG TTapovTeg Opoug Xpriong, He €§oda
Kal €mMBapUVoEIG OTIG TTEPITITWAOEIG O OTI0IEG TTEPIYPAPOVTAl TTIo KATW. To UWog Twv £§8dwv Kal emBapUvacwy avapépeTal aTo TIHOAGyIO
MpopnBeiwv Tng Tpatédng (wg auTd TPOTTOTTOIEITAI KAI/f) CUUTTANPWVETAI OTTO KaIpoU €1 KAIPOV Kal dnuOoCIoTIoIEiTal HE avapTnaon Tou OTnv
10T00€Aida TNG Tpatédng oTo diadikTuo):

€Troia ouvdpopn yia Tv Kdpta kai yia k&Be emrpdoBetn KapTa 1Tou ekdideTal duvdpuel Tou apdpou 2 TTio TTavw.

avaAnwn PETPNTWV WE TN Xprion Tng Kaprag.
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6.7.3.

6.7.4.
6.7.5.
6.7.6.

6.9.

6.10.

6.11.

6.12.

6.13.

6.14.

6.15.

£€0da OxeTIKA pe Tnv emmavékdoon Kaptag kai/j PIN oe mepimTwoelg émou €€’ utraimdTtnTtag Tou Xpnotn Kaptag, éxel amoAeaBei, KAaTTei,

KataoTpaei N Kapta A €xel atroAeoBei, kAaTrei A attokaAu@Bei To PIN.

av TTANpwHN yivel ge eTTITayn Kai n ev ASyw emtayr) 8ev TINNBEi oTnV TPWTN TTApouciaon.

KGBe popd TTou 0 Kdaroxog Kaptag utrepBaivel To MOTwTIKG 6pio Tou Aoyapiacpol KapTag.

ME TNV UTTOYPA®K] TNG CUPPWVIAG, TEAN XAPTOOHHWY, ..eoveeereeeeense

O Kdartoxog Kdaptag cupgwvei va katafdAel otnv Tpdmela otmoiodATToTe 1000 T0 0T10i0 N Tpdtela Ba {nTrioel ava@OpPIKA YE OTTOIEOOATTOTE

datrdveg, empBapuvoelg Kal £€oda  (CUUTTEPIAGUBAVOPEVWY, XWPIG TTEPIOPIOPO, TwV OBIKNYOPIKWY €E6OWV KABWG Kal Twv TEAWV

XOPTOOTH|UAVONG OTTOIWVOATIOTE £yyPAPWY, TEAWV Kal 60wV yia €peuva O OTTOIOONTIOTE ETTIONUO apXEio / amoBeThpIo, yia TOTOTIoINCN

eyypagwy, yia eyypa@r eyypdewyv otov ‘E@opo ETaipeiiv, yia ac@aAion akivnTng TTepIouaiag KATT.) Ta otroia ugioTtatal n Tpdrmeda o€ oxéon

pe TNV agloAdynon aitnong yia mapaywpnon tou MoTtwTtikoU Opiou, cuvtagn, ekTéAEon Kal epapuoyn Tng Trapouoag cuppacng. O Katoyog

KdapTtag atmodéxeTal Kal oUPQWVEl OTTwG TTANPWoel oTnv TpaTreda OTTOIOOATIOTE TETOIO TTOCO, OTTOTEONTIOTE KaI AV AUTO TTPOKUWE! Kal

OTTOTEBNTIOTE KI v auTO Tou ¢nTnoei, €101 woTe N TpdTreda va TTapapével TTARPWG atrolnuiwpévn o€ oxEon Pe TETola £€00a.
EmmpdéoBeTa kal v Taon mepImTwaoel, N Tpdameda dikaloUTal va XPEWVEl g€ oTTolodATTOTE Aoyaplaaud Tou Katdxou Kaptag otnv Tpdatela
OTTOIOdNTTOTE TTPAYHATIKG ££00a Ta oTToia auTr) ABEAE OTTOTEDNTTOTE KATABAAEI ) UTTOOTEI OTa TTAQiCIa TNG aloAdynaNg i TNG CUVOPoAGYNoNG 1
NG uAoTroinong A TNG TTapakoAoudnang i TNG €TavagioAdynong A TNG avabewpnong TG TTapoUloag CUPPWVIOG Kal Twv £EA0PAANICEWY TTOU
TTapéyovTal KaTd KalpoUg Og OX£0N PE QUTH.
Ortav n Tpatmeda kpivel 011 xpeldleTal va dievepynOei eKTiUNON 1 ETTAVEKTIUNGN aKivnTNgG TTEPIoUaiag n oTroia aroTeAei i utTTdpyel TTpoBeon va
amroteAéocel e€ao@AAion yia TIG uttoxpewaoelg Tou Katdyxou Kdptag mpog tnv Tpdmela duvauel | 0e oxéon PE TNV TTapoloda CUPQWViIa
(TrepiAapBavopévwy, Xwpig ETTNPEACHO, Kal TWV TTEPITITWOEWY OTTOU N JIEVEPYEIO TNG EKTIUNONG ) TNG ETTAVEKTIUNONG TTPOKUTITEI, AUECWG N
EUPEOWG, aTTO TO EKACTOTE I0XUOV KAvOVIOTIKO TTAQICIO | 0€ Oxéon PE avaBewpnan r emavagioAdynon Twv TOTWTIKWY OIEUKOAUVOEWY TOU
Katoxou Kdaptagny ota mAaioia Tng diegaywyng otnv Tpdmmeda OTTOIOUBATIOTE EAEYXOU (EiTE EOWTEPIKWG €iTE AT OTIOIOONTIOTE TPITO
TP6owTo)), N Tpdmela Ba dikaiouTal va avabéasl TNV ev Adyw epyacia g€ TTPOCOVTOUXO EKTIUNTA TNG £TMAOYAG TNG KAl va XPEWOEl TNV apoIfn
Tou Kai otroladATToTE AAAG guvaQr] £€€00a o€ oTToI0dTToTE Aoyaplacud Tou Katéxou Kdptag atnv Tpateda.
Edav Kapta oe EYPQ xpnoipotroin@ei yia XuvaAdayy Kdptag oe vopiopa Ao amdé 1o EYPQ, ta mood twv Zuvalhaywv Kdptag Ba
petatpémTovral oe EYPQ amé tnv Visa International xpnoipoTtroiwvTag Tnv TiuR ocuvaAAdypaTtog Tnv otroia n Visa International 8a kaBopicel Tnv
NUEPQ JETATPOTING.
Edav Kapta o€ vopiopa dAdo atmé 1o EYPQ xpnoipgotroinBei yia ZuvaAiayr) Kaptag o€ vopiopa dAAo atmé 1o EYPQ, Ta 100G Twv ZuvaAiaywv
Kaptag Ba petatpémovral oe EYPQ amé tnv Visa International xpnaoigotroiwvtag Tnv T guvaAAdyuarog tTnv otroia n Visa International 8a
KoBopioel TNV nuépa PeTaTpoTriG. AkoAoUuBwg, n Tpdamela Ba Ta PeTATPETTEl OTO VOMIOHA TNG KApTag, XPNOIMOTIOIWVTAG T CUVOAAOYUATIKN
100TIpia TToU KaBopileTal ammd Tnv Tpdmela n otroia Ba 10XUEl KATA TNV NUEPOPNVia XpEéwang Toug oTo Aoyapiacud Kaptag kar Ba Xpewvel
eMITTAé0oV £€000 PETATPOTIAG KA/ TTpounBeleg. To TTood Twv e§6dwWV Kal TTpounBeiwv kKataypdgetal ato TipoAdylo MNpounBeiwv Tng Tpatédng
(wg auTd TpoTTOTTOIEITAI KOI/T) CUPTTANPWVETAI OTTO KalpoU €I Kalpdv Kal dnUOCIoTIolEiTal e avapTnan Tou oTnv IoToogAida TnG Tpatrédng aTo
810diKTUO).
MAnpogopieg yia Tig IoxUouoeg ouvaAAaypaTIKEG ICOTIPIEG UTTOpOUV va ¢nTnBolv atré otrolodATToTE KatdaTtnua Tng Tpatédng f amd 1o TuAua
YmooTtrpigng KapTwv oTa aToixeia eTTIKOIVWVIOG TTou avagépovtal oo TEAOG Twv TrapdvTwy Opwv Xprong, €ite atov AladIKTuako TETTo TnG.
Zupouwveital 61 To ApBpo 62(1) Tou Nopou dev 10xU€l o€ TTEPITITWON TTou 0 KaToxog KapTag dev gival KatavaAwTAg ) MoAU Mikpr Emixeipnon,
Kal ouveTtwg N Tpdrreda diaTtnpei To dIKAIWHA va XPEWVEl ToV KAToX0o KApTag yia TRV EKTTARPWON TWV UTTOXPEWOEWY EVAUEPWONG TTOU UTTEXEI
1 yia Ta S10pBWTIKG Kal TTPOANTITIKA WETPA TToU o@eiAel va AauBdavel duvdpel Tou Néuou.
NeTTTOPEPEIEG OAWYV TWV OIKAIWUATWY, XPEWOEWV Kal ETRBApUVOEWY TTOU TwPaA IoXUouV TTapatioevtal ato TiyoAdyio MpounBeiwv Tng Tpatrélng
(wg autd TpoTTOTIOIEITAI KOI/F) CUPTTANPWVETAI OTTO KalpoU €1G Kalpdv Kal dnUoCIoTrolEiTal JE avapTnan Tou oTnv IoToogAida Tng Tpatélng oTo
810dikTUO), TO oTroio eival dlabéoiyo oe dAa Ta KataotApata Tng Tpatédng kai Tov Aladiktuakd Tétmo tng. H Tpdmela diatnpei 1o dikaiwpa,
KATOTIV €180TT0iNONG OU0 PUNVWV VA QUEOUEIWVEI TO TTOOO TWV JIKAIWHPATWY, TTPOUNBEIWV Kai/f) ETTIBApUVOEWY TTOU aVaQEPOVTAl AVWTEPW Kal/n
va emIRAaAAel dAAa £€0da, auvdpopEég Kal/f eTTIRaPUVOEIG.

7. ®U0Aagn Kaprag kai/n PIN, amrwAsia KdpTag kai pn e§ouciodoTnuévn xpron tng Kaprag

7.1.

7.1.1.
7.1.2.
7.1.3.
7.1.4.
7.15.
7.1.6.
7.1.7.
7.1.8.

7.1.9.

O Xpriotng Kdptag utroxpeouTal va xpnaipotrolei Tnv Kapta ouu@wva pe Toug mapovreg Opoug Xprong ol otroiol SIETTOUV Tnv £Kd00n Kal Tn
XPAON TNG Kal, €18IKoTEPA va AapBdavel OAa Ta TTPOCHKOVTA PETPA yia TNV ac@aAf @UAagn kal Tnv atroTpotrh TnG d6AIag xprong Tng Kaptag
Kai/f) Twv oToixeiwv NG Kai/r) Tou PIN. EVOEIKTIKE, TTPETTEN:
Va KaTaoTPEWE! TO EVTUTTO TTAVW GTO OTTOI0 Tou £Xel Koivotroindei To PIN apéowg poAig To TTapaldBel,
va uttoypdwel TNV KapTta pe oTUAS diapkeiag apéaowg HOAIG TNV TTapaAdBel,
va pnv emAéyel PIN 1o otroio €ival eUkoAa TTpoBAéwIuo,
va un onueiwvel To PIN pe ommolovdATTOTE TPOTTO TTOU VA EMITPETTEI TN GUVOEDT] TOU PE TNV KapTa Kal va punv @UAAGEl OTTOIOdATTOTE GNUEiwon
TTou apopd 10 PIN padi pe Tnv KdpTa Tou 1 TIG KATAOTACEIG TWV TPATTEJIKWY TOU AOyaplacuwy Kai va AapBdavel KaBe e0Aoyo PETPO yia ThV
ag@aif euAagn Tou PIN
va pnv kataypd®el 10 PIN f; GAAO KwdIkS apIBud o€ uXEPWS avayvwpiciun popen, 181aitepa avw atnv Kdpta ; o€ GAAO QVTIKEINEVO TTOU O
Xpnotng Kaptag euAdooel 1) petapépel padi pe tnv Kapra,
Va PNV agrjvel oTrolodrTroTe TTPOOWTIO VA XPNOIYOTTOINCEl TNV KAPTa TOU Kal va JNv aTTOKAAUTITEl OE OTTOIOBNTTOTE TIPOCWTTO OTTOIECOATTOTE
AeTrTOpEPEIEG TTOU apopoUv Tnv KdpTa Tou,

va pnv atmmokoAUTITel Tov apiBué Tng KdpTtag Tou oe oTrolovONTIOTE €KTOG OTav XpnaigoTtrolei Tnv Kdpta Tou 6tav mTpofaivel oe ZuvaAiayr
Kaprag,
va unv oTToKaAUTITEl Kal va @povTidel 0TTwg punv atmrokaAu@Bei 1o PIN Tou o¢ kavéva TTpdowTTo, OTTOI0 Kal av gival autd, akéun Kai av Tou
{nTnoki,

va KaAUTITEl TO TTANKTPOAGYIO Katd Tn xpron Tng Kaptag yia Tnv avdAnyn xpnudtwv ommd PnXavAPoTa autépatng avaAnyng Kai 1o
TTANKTPOAGYyIO GTO oTroio kataxwpei To PIN yia Tn dievépyeia otmroiacdrmote ZuvaAlayrg Kdptag kai va Trpofaivel oe OAa Ta evOEIKVUO PEVA
pETPA YIa va gpovTioel 0TI dev gival duvard va yivel opatd 1o PIN Tou TNV wpa TTou TO XPNOIMOTTOIEI,

7.1.10. va CUPPOPQWVETAI PE OAEG TIG 0dNyieg TIG OTToiEG Ba Tou KolvoTrolei N Tpdmela atd KaipoU €1G KAIPOV OXETIKA WE TNV aCPOAr QUAAgN Tng

Kaptag Tou kai/r) Tou PIN,

7.1.11. va emkoivwvei ge Tnv Tpdmela 1 ommolodATTOTE TTPOoWTTO UTTodelxBei amd tnv Tpdamefa AMEZQZXZ poAig oupfei otroiodnmmote améd Ta

YEYOVOTQ TA OTTOIO TIEPIYPAPOVTAI GTNV TTAPAYPAPO 7.2 TTI0 KATW,

7.1.12. va diatnpei TavroTte 0TNV KaToxXnA Tou TNV Kdpta,
7.1.13. va unv amokaAuTTel To PIN o€ TrepiTrtwon dievépyelag otrolacdnmoTte XuvaAAayrg Kdptag péow Tou SIadIKTUOU, MECW TNAEPUWVOU I

TaXUSPOMIKA i GAAWG TTWG,

7.1.14. va xpnoiyoTroiei ao@aAeig 1I0TATOTTOUG (Websites) TTANpwpwV yia Tnv dievépyeia oTroiwvORTIoTE ZUVaAaywyv KdapTag,
7.1.15. og mepimTwon xpriong tTng Kdaprag oto d1adikTuo va dlatnpei Tov NAEKTPOVIKO UTTOAOYIOTA TOU ACQAAr XPNOIUOTTOIWVTAG OVTIKA

TTpoypdupata (antivirus) kai TTpoypauuaTa TPOCTACiag atré TTpoypduuaTta spyware KabBwg Kal TTpoowTTiKG Toixo acgaAciag (firewall),

7.1.16. katd Tnv Xpron Tng Kaptag oto diadiktuo, o XpRoTng Kdaptag Ba trpétrel va Befaiivetal OTI EI0EPKETAl OE I0TOOEAIDEG O OTTOiEG BIaBETOUV

wnoelakd moToTroINTIKG ao@aleiag (secure server certificate) yia va diaog@alioel pe autd Tov TpdTO OTI T OToIKEia TNG KdpTtag dev Ba
avTiypa@oUv Kai/fj KAatroUv atrd oTrolodATIOTE TPITO TTPOCWTIO. ZTNV TIEPITITWON TIOU I0TOgeAida dev JIaBETEl YNPIaKS TTICTOTTOINTIKO
aoc@aleiog (secure server certificate), o Xpfiotng Kaptag Ba atmoelyel Tnv TTpOoacn o€ TETOIEG I0TOOEAIDEG Kal €AV €I0EABEI TO TTPATTEI
@EPOVTAG O iB10G TNV ATTOAUTN Kal ATTOKAEIGTIKA €UBUVN yia oTTOIOdATTOTE ¢nUId i} atTwAEla TUXOV uTToaTel 0 KaToxog Aoyapiacuou.

7.1.17. va Tnpei Tig 0dnyieg xpriong tTmou ekdidovTal atd TNV TpdaTela, aTrd KaipoU €1 Kaipdv, ol oTroieg BIETTOUV Tn AgiToupyia kai xprion g Kaptag

péow Twv EvaAAakTikwyv AIKTUWV Kal ol 0TToieg Ba KoivoTtrolouvTal gTov XpnoTtn Kaptag pe é1rolo TpdTro atmd Kaipou €1g Kaipdv n Tpdrreda
KpPivel TTPOCYOPATEPO,
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7.1.18. va gpovrTiCel 6TTwg diaTnpei TIg KaTtaoTdaelg Tou Aoyapiaopol Kdptag kai Tig atrodeigelg ouvalhaywv og ao@aliopévo JEPOG KAl VA (pPOVTICEl

OTTWG TIG KATAOTPEPEI TIPIV TIG TTETAEEI,

7.1.19. va eAéyxel TIG KaTaoTdoelg Tou Aoyaplacuol Kdaptag pe TTpoooxn yia Tnv e§akpifwaon otroiaodnTroTe un £gouaiodotnuévng ZuvahAayng

Kaprag,

7.1.20. va diac@ahidel 0TI N KapTa dev @elyel atrd TNV OTITIKA TOU £TTAPR KaTd Tnv diadikagia e§ouciodoTnong otrolacdnTroTte XuvaAiaynig Kdptag
7.1.21. va gyypd@ETal KAl VO XPNOIUOTIOIET TIG AOQAAEIG UTTNPETiEG Kai/f) eQappoyES TTou n Tpdrreda TTapéxel atrd Kaipou €1G Kaipdv, G00V apopd TIg

ouvaAAay£ég Tou, TNV ao@aAr TTapoxr aToixeiwv Aoyapiaopyou Kaptag Tou aTto 8i1adikTuo kai Tnv ao@aAn xprion Tng Kaptag Tou (1T.X. Alpha
SecureWeb, Alpha Alerts).

7.1.22. E@ooov kpiBei atmrd Tnv Tpameda 0TI £XEI TTPOKUWEI OTTOIOdNTIOTE CUMBAV/YEYOVOG TO OTTOIO OTTOTEAET TTEPITITWON EIKACOUEVNG 1) TIPAYUATIKAG

7.2.

7.3.
7.3.1.
7.3.2.
7.4.
7.4.1.

aTraTng f amelAfg Katd TG ao@dAeiag, n Tpameda Ba eidotroiei Tov Katoxo KdapTtag péow aopalolg diadikaaiag. e TETola TTEPITITWON N
Tpdmela ptopei va punv akoAouBnael Tig evioAég Tou Katoxou Kdaptag kai/p va diakOyel Tnv Trapoxr Tou Aoyapiacuou Kaptag kai/j Tn
xpnon tng Kaptag, aAAd Ba emkoivwvioel ye Tov Katoxo Kdaptag péow Taxudpoueiou, NAEKTPOVIKOU TOXUDPOUEIOU, TNAEPWVIKWG A UE
oTtrolodATTOTE GAAO TPATTO Kpivel TTPOo@opo. Na 1o akomd autd, o Katoxog Kaptag Ba pétrel va @povriel woTte n Tpamela va diartnpei
TIAVTOTE TA TTAPN OTOIXEIA ETTIKOIVWVIOG TOU KOl va TNV evnuUEPWVEl dueca o€ KABe petafoAn Toug. Edv n Tpdmeda 10 ¢nTroel, o Kdtoxog
KdapTtag Ba TTpéTrel va eTTIKOIVWVED Padi TNG TO CUVTOUOTEPO duvaTo.
>e mepiTTwon Tou o XpAoTtng Kaptag avriAngBei 611 n KapTta €xel ammroAeoBei, kAatrei, A Tadael va gival oTnv katoxr Tou Xpriatn Kaptag r og
TEPITITWON UTToWiag €k pépoug Tou Xpriotn Kaptag o1 TAnpogopieg NG Kaptag éxouv uttokAarei ) mmOavov va TUXOUV QVTIKEIYEVO
KaTaxpnong, n om mblavov va €xel yivel un egouaiodotnuévn xprion Tng Kaptag, kataoTpo®n r pn €ykaipn mapaAafn 1ng Kaptag r oe
mepiTwaon 1ou 1o PIN €yive yvwoTé o€ Tpito TpéowTo /| 0 Xprotng Kaptag utromrtedetal 611 1o PIN €yive yvwaTéd og Tpito TTPOOWTIO, O
Xpnotng Kaptag mpéTrel au€éowg va TNAE@wvRoel oTo TNAEQwvo +35722888777 otroteditroTe KaTA Tn SIAPKEID TOU 24WP0U, 1) O€ TTEPITITWON
aAMAayng Tou apiBuol autou, o Kdtoxog Kdptag kai/ff o E&ouciodotnuévog Kdtoxog Kdptag mpétrel va eidotroiolv v Tpdmeda o€
OTTOIOBATIOTE VEO apPIBPO TnAepwvou Toug KolvotroinBei ammd kaipol €ig Kaipdv amd tnv Tpdameda. MNa Adyoug ac@aAeiag, oTroladATToTE
TNAEQWVuara atov apiBud auté Ba KaTaypaovTal Kai 8a nXoypapouvTal.
O Xpnotng Kdaptag TrpéTrel va 18oTTolEl Gueda Kal Xwpig kaBuaTépnon Tnv Tpdrreda POAIG avTIANgOE:
TNV Katayxwpnon oto Aoyapiagud Kaptag otroiaadrmote ZuvaAAayng KapTtag Trou éyive Xwpig TNV £6ouaioddTtnon Tou, 1
TUXOV 0@AAua 1] GAAN avwpaAia otnv TApnon Tou Aoyapliacpuou Kaptag atmoé tnv Tpdrreda.
Aikaiwpa Tng Tpatrédng va avaaoTeilel Tn Xprion Tng Kaptag:
Jupogwveital 61 n Tpdrmreda dUvaTal (TNPOUPEVWY TWV TTPOVOIWV Tou Trepi Twv Zuppdoewv KatavoAwTikng Miotng Népou tou 2010, edv
e@apu6leTarl) va avaaTeilel TN xpAon Tng KEpTag yia avTIKEIPEVIKWG aITioAoynuévoug AGyoug ol OTToiol apopouV:

7.4.1.1. Tnv aocgdAeia Tng Kaprag,
7.4.1.2. v uttévola xprong xwpig e§oucioddtnan f déAiag xpriong Tng Kdptag, 1
7.4.1.3. onuavTika augnuévo kivduvo aduvapiag Tou Katéxou KapTag va atroTTAnpwoel To XpEOG ToU.

7.4.2.

7.4.3.
7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

>¢ epITTwaon doknong Tou ev Adyw diIKaiwpaTog, N Tpdrreda gival uttoxpen va evnuepwaoel Tov Karoxo Kaptag yia Tnv avacToAl TNG xprnong

NG KdpTag Kai yia Toug AGyoug TnG avaoToAg, eyypaewg r eTi GAAou oTaBepol péoou, €av gival duvartdév TIpIv TNV avaaToAr TNG Xprong

NG KdpTtag A 10 apyotepo apéowg PeTd. Nogital 61 n Tpdmreda dev €xel UTTOXPEWON Yia TETOIO evnuépwaon €av n evnuépwon Ba avtéBaive oe

QVTIKEIMEVIKOUG AOYOUG a0QOAEIag f €av n evnuépwan atrayopeleTal atré otrolodnTroTe vouo Tng Kutrpiakig Anuokpatiag 1} Tou Eupwtraikol

Aikaiou.

H Tpdrreda uttoxpeouTal va Apel TNV avaoToAr) Xpriong Tng KapTag i va tnv avtikataoTroel he véa Kapta PoAIg TTaywouv oI AGyol avaoToAAG.
Edv, Tnpoupévwyv Twv TTPOVOIWY TWV TTapaypaewy 7.6, 7.7, 7.8 kai 7.11, amodeixTei 0TI otroiadrmoTte ZuvaAAayr) Kaptag TTpayuaToTroinenke
Xwpig TNv e€oualoddtnon Tou XpAoTn Kaptag, n Tpdmeda utroxpeouTtal va emoTpéwel apyéowg otov Karoxo Kdaptag 1o Togd NG ZuvahAayng
Kaptag kai va emavagépel 1o Aoyapiaopd Kdptag otnv katdaTtaan mrou Ba Bpiokdtav edv dev gixe paypartotroinbei n uvaAiayn Kéaprtag.
Katd mapékkAion atmé tnv mapdypago 7.5 1o mavw, o Katoxog Kaptag duvatdv va uttoxpewBei va avaAdBer 0Aeg TG {nUIEG TTou oXeTigovTal
ME N eykekpiyéveg ZuvaAlhayég Kdaprtag péxpl avwrtatou toooU Trevrvia (50) Eupw, yia Tig {nuiég TTou armoppéouv atmd Tn XpRon
atmoAeaBeioag | kAatreioag Kaptag ry amméd utre€aipean Kaptag, kTG dv (a) n ammwAeia, n KAOT A n utregaipeon Tng Kaptag dev ATav duvard
va eviomoTei amé Tov Kdroxo Kdaptag mpiv atmd Tnv TANpwn kal epdoov dev eviipynoe pe d6Ao, 1 (B) n {nuid TpokARBNke atmd TTPAgeIs A
TTAPOAEIPEIG UTTAAARAOU, QVTITTIPOGWTTOU I UTTOKATAOTAUOTOG ) ovTOTNTAG OTNnV oTroia n Tpdrreda eixe avabéoel Tig dpaaTnpPIOTNTEG TNG.

Katd mrapékkAion amé 1ig rapaypdoug 7.5 kai 7.6 o mavw, o Kdroxog Kdptag Bapuvetal yia 6Aeg Tig {nuiég atmd Zuvahiayég Kaptag trou
OxXETICOVTAI JE UN EYKEKPIPEVEG ZuvaAAayEég KApTag TTou TTpaypaToTroiénkav oto Aoyapiaouo Tou, EpOCOV 01 CnUIEG AUTEG OQEIAOVTaI OTO OTI
evripynoe pe B0A0 1| Oev eKTTARPWOE Wia ) TTEPICTOTEPES OTTO TIG KATA To GpBpo 69 Tou NéPou UTTOXPEWOEIG Tou aTTd TTPOBeon A Bapid apéAsia
(dnAadn TNV uTToxpéwaon va XxpnaipoTrolei TNV Kapta aupgwva pe Toug Opoug Xpriong TTou dIETTouV Tnv €kd0an Kal Xprion TnG, va €I50TToIEl TNV
Tpdameda xwpig utraiTia KaBuoTEPNON POAIG UTTOTTECEI OTNV avTiAnwnA Tou TuXOv aTtwAEla, KAOTTH, UTTECaipEDn | Un €yKeEKPIYEVN XpPrion NG
KapTag kai va AapBdvel kdBe e0Aoyo PETPO yia TNV aopaln @UAagn Twv ZToixeiwv Ao@oAeiag poAig TapaAdBel Tnv Kdprta). e TéTtoia
TTEPITITWON, TO AVWTATO XPNMATIKO TTO0O TTOU ava@épeTal TTIo TTAvw, dev epapuodetal. H Tpdmeda éxel Tapdoxel otov Katoxo Kdptag ta
KaT@AANAa péoa TTou TTapéxouv Tn duvaToTnTa va TTPOREi avd TTAoa OTIYUr) O€ YVWOTOTTOINGN TUXOV OTTWAEIOG, KAOTING, UTreEaipeang i un
eykekpIpévng xpron tng Kaptag, olpgwva pe 1o dpBpo 69(1)(B) Tou Néuou, xwpig emBdapuvaon.

Katd mapékkhion amé Tig rapaypdgoug 7.5 kai 7.6, o Karoxog Kaptag Bapuvetal yia oAdkAnpn Tn {nuId ommd Un eyKEKPINEVEG ZUVOAAQYEG
Kdaptag 1mou mrpayupartotroienkav Katotmmyv OOAIaG evépyelag €k PEPOUG Tou. [lMepaitépw, O€ TETOIO TTEPITITWON ETTWWICETAl KAl OAEG TIG
OIKOVOUIKEG GUVETTEIEG TTOU ATTOPPEOUV ATTO TN XPron Tou atroAeaBévTtog, KAaTTéviog, A utreEaipeBéviog Méoou MANPwWHWY PETE TNV €100TTOINGN
oupewva pe 1o dpBpo 69(1)(B) Tou Népou trpog TV TpdTela.

H Tpdmela ummoxpeouTtal va Trapéxel otov Xprotn Kdaprtag, KaTtotiv aitnong, péoa amodeigng tng €1dotroinong n otmoia dideTal duvauel Tng
TTapaypd@eou 7.2 1o TTavw 1 TG aitnong yia dpon TG avacToAAG N OTToia avagEépeTal oTnV TTapaypago 7.4, yia didotnua 18 pnvwy atmo Tnv
€1d0T1T0iNON 1 TNV AITNON, AVTIOTOIXA.

Jupouwveital 61 n euBuvn NG Tpatélng n otroia TTPOKUTITEI aTTd Ta Apbpa 7.6 — 7.8 1o Tavw, TrepIopieTal uOvo OTIG TTEPITITWCEIG OTTOU O
Karoxog Kaptag eival KatavaAwtAg ) MoAd Mikpr) Emixeipnon. Zuvetwg, 1o ApBpo 74 Tou Nopou dev 1oxUel av o Kdtoxog Kdaptag dev eival
KatavoAwTng A MoAu Mikpry ETTixeipnon.

O Xpnotng Kaptag €xel dikaiwya va {ntAoel emavopbwon atmd tnv Tpdmela epoéoov TAnpogopnBei 6T otroiadrtrote ZuvaAAayr) KapTag n
oTroia eKTEAéOTNKE e0PaApéva ) Xwpig €§oucioddTnan kal n otroia BepeAidvel OXETIKO dIKaiwpa cUPGWVA PE Ta 60A TTPOVOOUVTal OTOUG
Trapovteg Opoug Xprang, kai va eidotroifoel Tnv Tpdmeda xwpig adikalioAdynTn kabuoTépnaon kal To apyotepo evidg 13 pnvwv amod tnv
nUEPOPNVia xpéwong A ToTwoNG, avaAoya PE TNV TTEPITITWOT. ZUPPWVEITAI OTI g€ TTEPITITWON TTou 0 KaToxog Kdptag dev gival KatavaAwTtAg 1
MoAU Mikpry Emixeipnon, n mpobeopia n otroia Ba 1oxUel Ba gival To Xpovikd SIGCTNHA Twv 2 Pnvwy amoé Tn ZuvaAayr Kaptag. e Tétoia
TepITTTwon, n Tpdmela uTToXpeoUTal VO ETTIOTPEWEI apéCwg 0To XpAOoTn KApTag Kal To apydTepo £wg To TEAOG TnG €mméuevng Epydoiung
Hupépag petd Tnv evnuépwaon r Tnv €1dotroinan atéd autdyv, To TToG0 TNG UN EYKEKPIPEVNG ZuvaAAayig KApTag Kal va eTTava@Eépel To XPewbBEvTa
Noyaplagpd Tou oTnv Katdotaon Tou Ba BpiokdTav €dv n Wn eykekpipévn Zuvalhayr Kaptag dev gixe paypatomroinbei. O Xpriotng Kdptag
OpwG aupuwvei 6T N Tpdtela dev Ba uTToXpeoUTal Va EMCTPEWEI TO €V Adyw TT00d €dv €xel BAaipeg uttovoleg atrdrng. Nogital 6T n TTapouoa
TTpovola dev eTTNPEAdel TNV uTtoxpEéworn Tou Katdxou Kaptag ol Tng Tapaypdgou 7.3 avwTépw.

O Xpnotng Kdptag Ba ouvepydletal ye Tnv Tpdrmreda kal Ba 8idel otnv Tpdmeda OAEG TIG TTANPOPOPIEG TTOU YVWPICEl OXETIKA UE TIG OUVONKES
aTTWAEIag, KAOTIAG 1 KOKAG XpAoNG Kal/fy utrowiag Kakng Xpnong g Kaptag f amokdAuywng tou PIN ag 1pito Tpdowto kai o XpAotng KdpTag
Ba mpémrel va Tapel OAa Ta pETpa Ta omoia n Tpdmeda Bswpei avaykaia yia va BonBAcel oTnv avdktnon Tng amoAecBeicag Kaptag. Xe
TEPITITWON TTOU UTTAPXEl UTTOVOIO OTTWAEING, KAOTTAG A KAKAG Xprong Kal/fj utrowia Kakng xprnong tng Kaprtag ry diappong Tou PIN oe Tpito
TpéowTro, n Tpdrmeda £xel dikaiwpa va e@odidlel TNV ACTuvoia Pe OTTOIadNTIOTE TTANPOo®Opia OXETIKA Pe Tov Xpriotn Kdptag A Tnv Kdpta
Bewpei avaykaia.
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7.13. Metd TToU Ba yivel katayyehia otnv Tpdmeda o1 n KépTta éxel KAaTrel, amToAeoBei 1) uTTdpxel TBavoTNTa KAKAG XPAoNng Tng, f 6T 1o PIN €xel
diappevoel o€ TpiTo TTPOOWTIO, N KdpTa (eite eival oTnv Katoxr Tou Xpriotn KapTtag, €ite TTEPIEABEI GTNV KATOXI TOU OE UETAYEVECTEPO XPOVO)
Oev TIpETTEl va XpnolyoTtroindei Eavd atmd Tov XpRoTtn Kaptag aAAd TTpETTEl va KOTTEl OTa £€1 Kail va etTioTpagei otnv Tpdmela Aueca.

8. EuBivn yia pn ekTéAeon | E0@AApévn EKTEAEON
8.1. Eav o XpAoTtng Kdaptag apiofnTei Tnv opbr| ektéAean ZuvaAhayng KapTtag ) Tnv UTTapén OXETIKNAG §ouaiodoTnong, n Tpdtreda gépel T0 BAPOG
Kol Ba mpétrel va atrodeiel 6T o€ TéTOIO TTEPITITWON €EaKPIBWONKE n yvnoidtnTa TG ZuvaAdayig Kdptag, 6m n ZuvaAiayry Képtag
KOTaypA@PnKE ETTAKPIBWG, KaTayxwprBnke aToug Aoyapiacgpoug Kal dev eTTNPEGOTNKE aTTd TEXVIKA BAGRN A GAAN ducAeitoupyia. Zupgwveital OTI
10 ApBpo 72(1) Tou Nopou dev 1oxUel eav o Katoxog Kdaptag dev eival KatavaAwrg A MoAU Mikpry ETrixeipnon kai ouvenmwg n Tpamela dev
€uBUvETal WG TTPOAVAPEPETAL.
8.2. H Tpdmela, umoxpeouTal va emoTpéwel oTov KaTtoxo Kdaptag oAdkAnpo 1o oad ZuvaAAlayng Kaptag n otroia Trpaypartotroiidnke Baoel
€€oua10d0Tnong Tou Xpnotn Kaptag, epdoov TTAnpouvTal oI akOAouBeg TTPoUTTOBEDEIG:
8.2.1. n ZuvaAAayn Kaptag KiviiBnke attd dikaioUxo f HEow SIKaIoUXOoU Kal €XEl 0N EKTEAEOTE
8.2.2. o Kdartoxog KapTtag UTToBAAEl OXETIKO QiTNUA VIO ETTIOTPOPK EVTOG OKTW EROOPASWY OTTO TNV NUEPOMNVIO XPEWONG:
8.2.3. kaTtd Tnv £€0UC1080TNON dEV TTPOGBIOPICTNKE TO AKPIREG TTOOO TNG Zuvalhayng KapTag, kai
8.2.4. 710 TMOOd TnG ZuvaAiayng Kdptag utrepBaivel To Tood 1TTou Ba avéueve ebAoya o Karoxog Kaptag, AapBdavovTiag utréyn TiG TTPOonyoUHEVEG
Xpewaoelg Tou XpAotn Kdaprtag, Tig Tpdvoieg Twv TTapoviwv Opwv XpAong Kai TIG OXETIKEG TTEPIOTATEIG TNG OUYKEKPIYEVNG ZuvaAAayng
KapTtag.

8.2.5. Nostital 61 0 Katoxog Kaptag dev dikaiouTtal va eTTIKAAeoBei AGyoug TTou ouvdEovTal PE HETOTPOTIT) CUVOAAGYHATOG, EQOTOV EQOAPUOTTNKE N
I00TIYIO ava@opdg TTou €xel CUPQWVATEI pe TNV Tpdameda, oupewva pe Ta ApBpa 45(1)(d) kai 52(y)(ii) Tou Nopou.

8.3. Karomv aimuarog NG Tpatrédng, o Katoxog Kaptag uttoxpeouTtal va TTApAoxel OTOIXEIQ OXETIKA PE TO AiTUa TO OTT0io UTTORAAAEI duvdauel TNG
Trapaypdgeou 8.2.2 o mavw. Eviog 8éka Epydoipwv Huegpwv améd tnv mapoAafh TNG aitnong e€moTpo®ng, n Tpdmeda €ite €MOTPEPE
0AOKANpo 1o TTO0G TNG ZuvaAAayng KdapTag €iTe KolvoTrolei aimioAoynuévn apvnan €mMoTPo@PRg, utrodeikviovTag atov Karoxo Kaptag Tnv apxn
oTnV OTToia UTTOPEi va UTTORAAEI KaTayyEAia Kal TO Opyavo GTO OTT0i0 PTTOPET va TTPOCPUYEL yia eEWAIKAOTIKA €TTIAUCT TNG BIAQOPAG.

8.4. ZXupowveital peTagl Tng Tpamélng kai Tou Katoyxou Kdéptag o1 o Kdroxog Kdaprtag dev dikaioUTal E€TTIOTPOPAG OTNV TIEPITITWON OTTOU
TTAnPoUvTal oI oKOAOUBEG TTPOUTTOBETEIG:

8.4.1. o Xpnotng Kaptag e¢oucioddtnoe amreubeiag Tnv Tpdmela yia va ekTeAeaBei n ZuvaAayn Kdprag kai

8.4.2. avdhoya pe TNV TTEPITITWON, O TTANPo@opieg yia Tn PeAAoOVTIKA ZuvaAdayr) KdapTtag mrapaocxébnkav ) 1é€Bnkav otn 81a6eon Ttou Kartdxou

Kaptag amé tnv Tpdrreda i atmd 10 SIKAIOUXO0 YPATITWG, TOUAAXIOTOV TEGOEPIG BOOUAdES TTPIV aTrd TNV NUEPOUNvVia Xpéwang.

8.5. Zupouwveital 6T Ta ApBpa 76 kai 77 Tou Nopou dev epapudlovTal Kal UVETTWG N Tpdtreda dev Ba gEpel euBUVN UPPWVA PE TIG TTAPAYPAPOUG

8.2 — 8.4 edv o Katoxog Kaprag dev eivalr KatavaAwTrg 1 MoAlu Mikpr Etrixeipnon.

9. Emkoivwvia

9.1. O XproTng KapTtag uttoxpeouTal va evnuEPWVEI TNV TpdTreda o€ TTEPITTITWAN aAAayrG OTTOIWVOATIOTE GTOIXEIWV ETTIKOIVWVIAG TOU.

9.2. O Xpnotng Kdptag, ytropei va emkoivwvei pe TNV Tpdmeda oTa oToixeia eTKoIVwViag Tng Tpatrédng Ta oTroia KaTaypa@ovTal oTo TEAOG Twv
Tapoviwy Opwv Xprong.

9.3. Zupoguwveital 0TI oI TTANPOPOPIES TIG OTToiEG N TpATTECa €ival UTTOXPEN va TTapEXE i va kKaBioTa diaBéaiueg otov Katoxo Kaptag, Ba mrapéxovTal
f Ba kabioTavral diaBéoiyeg TOUAAXIOTOV HIO @OpPa TO prva pe évav amméd Toug akdAouBoug TPOTTOUG: (a) PE TNV OTTOCTOAR TOXUDPOMIKWG
£€VTUTING pnviaiag katdaTtaong Tou Aoyapiacpou Kdaptag otov Kdtoxo Kdaptag atnv otroia Ba mrapoudidlovtal ol ZuvoAiayég KapTtag trou
€yivav ue Tn xprnon g Kaptag katd Tov rponyouduevo unva, (B) nAEKTPOVIKA PECW Twv EVOAAGKTIKWY AIKTUWV OTnV TTEPITTTWON OTIOU O
Kartoxog Kdptag ammoAaufdvel TéToleg UTINPECieG Kal €xel ouvdéael Tov Aoyaplaopd Kdaptag pe Tig €v Adyw uTinpeaieg, (y) ypaTmTwg A
TPOPOPIKWG atd 1o Tunupa Ymootpigng Kaptwyv, (8) Ba kabiotavrial diobéoiyeg o€ OTTOIOdATIOTE KATAGTNMA TNG Tpamédng R (€) Me
oT1rol08ATTOTE AAAO TPOTTO TToU N TpAaTeda Kpivel Kat@AAnAo.

9.4. e mepimtwaon 1ou o Kdatoxog Kdptag ¢ntrigel amd v Tpdrreda eTTAEOV 1) TTIO OUXVA EvNUEPWGT OTT’ OTI TIPOVOEITAI avwTEPW A {NTACEI TV
dioBiBacn Twv o TTavw TTANPOPOPIWY HE GAAO TPATTO aTr’ OTI AVAPEPETAl AVWTEPW, CUP@WVEITAl 6Tl N Tpdmeda Ba Tov Xpewvel CUPPWVA HE
10 TigoAdyio MpopnBeiwv TG Tpatrédng (WG auTd TPOTTOTTOIEITAI KAI/ff CUUTTANPWVETAI aTTO KAIPOU €1 KaIPOV Kal SNUOCIOTIOIEITAl JE avapTnon
Tou oTnVv IoTooeAida TG Tpatrélng aTto d1adikTuo) To oTToio £ival diaBéoipo oTov AIadIKTUOKO TATTO TG Kal uTTopEi va ¢nTnBei atrd oTrolodrToTe
Kardotnua tng Tpatrédng.

9.5. O1 mapovreg Opor Xpriong yivovtal atnv EAANVIKA YAWOOa Kal OTTOIEGONTIOTE YVWOTOTIOINOEIG duvAauel auTwy Kai/fj Tou Népou Ba yivovtal oTta
EAANvIkG 1) ata AyyAikd, avaAoya pe Tnv yAwooa TTou Ba emAégel o Katoxog KapTag.

9.6. O Kdaroxog Kdptag, avd mdoa oTiyur) katd 1n didpkeia Twv Opwv Xprang éxel dikaiwpa va ¢nTAoel kal va AdBel, o €vTuTin pop®n i dAAo
avOeKTIKG OTOV XPOVO PEGO WG auTod opileTal aTov Nopo, Toug TTapovteg Opoug Xpriong.

10. ZuvaAAayég Kdaprag péow EvaAAakTiKwv AIKTUWV

10.1. Xe mrepimTwon mou o XpAoTng Kaptag xpnoiyotroioel Tnv Kapta yia avaAnyn petpnTwyv ka®’ utrépBacn Tou S1a8€C1HOU UTTOAOITTOU TOU
Noyaplacpou Kaptag 1mou €xel kaBopioTei atmd Tnv Tpdrreda pe Tn ouykaTtdBeon Tng, o Karoxog Kaptag Ba mpéTrel va KaTaBéael To ev Adyw
000 Péoa OTa XPOVIKA Opla TTou €xel kaBopioel n Tpdmeda Kal og TTePITITWAN TTou 0 XpAoTng Kdptag utrepPei 1o diaBéoipyo uTTOAOITTO TOU
Noyaplacpou Kdptag xwpig Tn ouykatdBeon tng Tpdmelag, Ba TPETTel va To dieuBETATEI auEowg.

10.2. Edv o Kdroxog Kdptag mpoei yéow ATM oe katdBeon petpntwv o€ Eupw og Aoyapiaocud Kaprag mrou tTnpeital oe Eupw, 16T€ TO0 TTOGS TNG
katdBeong Ba kabioTatal S100€01H0 apéowg PETA TO XPOVIKO onpEio AQWNG Tou PE TNV avTioToixn nuepounvia agiag, vooupévou 611 TTPoRei oTnV
KaTa0eon TpIv Tov Xpovo ANEng TTou avagépetal oto Mapdptnua A.

10.3. H Tpameda dev Ba utréxel otroladATTOTE €UBUVN €4V yia 0TToI0dATTOTE AdYo Ta EVvaAAaKTIKG AikTua gival eKTOG AgIToupyiag.

10.4. E@doov o Katoxog Kdaptag TTpOKEITAl va XPnOIYOTIOINCEl TPITO TTAPOXO UTTNPECIWY TTANPWHWY, TTAPOXO UTTNPECIWV EKKIVAONG TTANPWUNG N
TIAPOXO UTTNPECIWV TTANPOPOPIWY Aoyaplacuou, IoxUouV €TTITTAEOV Kal OI TIPOVOIEG TNG TTapaypd@ou 2 Tou TuAuatog Il Twv Mevikwv Opwv.

11. HAekrtpovikég Eidotroifosig

O Xpnotng Kdptag ammodéxetal 6T evoéxeTal va AapyBdvel unvipara pécw SMS A/kal péow email atov apiBud KivnTou TNAEQWVOU 1) GTNV NAEKTPOVIKN
dievBuvan TTou €xel dnAwaoel otnv TpdTeda, Kal ammodéxeTal 6T TéTola pnvupata Ba diafadovTal xwpig va xpeiadetal va TAnkTpoAoynBei PIN kai
avayvwpilel 6Tl n Tpdmeda dev eival kar dev Ba eivalr utTelBuvn yia TNV diaypa@r, YePIKA dlaypa®r | aduvayia oTnv PETAd00N OTTOIWVOATIOTE
unvupdTtwy. Ta ynvipata Ba peTadidovtal oTtov apiBud TnAe@uwvou ) ato email TTou dnAwvel o XpARoTng Kaptag kai aTnv TTEPITITwaon Tou 0 XproTtng
KapTag mpoodiopioel apiBud TnAepuvou GAAo atrd Tov 8ik6 Tou, n Tpameda dev Ba eubUveTal PE OTTOIOBNTTOTE TPOTTO VI OTTOIABNTIOTE OTTWAEIQ,
¢nuid ) TaAamTwpia TTou UTTEaTN Kai/f Ba utrooTei 0 XproTng KdpTag kai/fi To TpdawTTo oTo o1roio heTadddnkav Ta pnvopata. O Xprotng Kdptag Ba
TAnpogopei apéowg TNV Tpdteda o€ TTEPITITWON TTOU TO KIVNTS Tou TNAEPWVO XaBei i KAATTei ) 0 apIBUdS Tou KivnToUu TNAEQWVOU R To email Tou €xel
aAAayBei | TTadoel va 1IoXUEl.

12. Emedepyacia ATOUIKWV ZTOIXEIWV
Ava@opika e To Bépa eTTEGEPYaaTiag TTPOCWTTIKWY OEBOPEVWV QUAIKWV TTPOCWTTWY, EPAPUOYR €XOUV oI TTPOVOoIEG Tou 6pou 1 Tou TunuaTtog Il Twv
Ievikwov Opwv Tng Tpatrédng.

13. Tpomromoinon Opwv XpRong

13.1. H Tpameda £xel Tn duvaToTNTA OTTOTESATIOTE VA TPOTTOTTOIEI TOug TTapovTeg Opoug Xpriong, didovtag TpogidoTroinon dUo unvwy otov Kdroxo
Kdptag. Ze téTo10 TrEPiTTTWON, 0 KdToxog KdpTag dikaioutal va TeppaTioel TNV TTapolca aUuBacn auéows Kal Xwpig empBdpuvon, Tpiv atmd Tnv
TIPOTEIVOPEVN NUEPOUNVia évapéng 1I0XU0G TNG TPOTTOTTOINONG.

13.2. H eidotroinon Ba dideTal TTpoowTTikG oTov Kdtoxo KapTag ue £va atmd Toug akdAouBoug TpOTTOUG: TaxUOPONEIO, NAEKTPOVIKO TaXUOPOUEIO,
A0@ANEG NAEKTPOVIKO URVUUQ, PE PVUPA OTnVv KatdaTtaon Tou Aoyapiacpol Kdptag f ge o1rolodrmote GAAO TpOTTO 0UTWG WOTE va dlIac@aAieTal n
TIPOCWTTIKN TrapaAafr) Tou pnvuparog amé Tov Katoxo Kaprag.
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13.3. KdaBe Tpotromroinon trou mrporeivel n Tpdmreda Ba Bewpeital 6T €xel yivel ammodekTr amd Tov Katoxo Kaptag edv autdg 8ev yVwaTOTIOINGE
Tn un amodoxn TNG TPOTTOTToINCNG TIPIV ATTd TNV TIPOTEIVOUEVN NUEPOUNVia évapgng 10XU0G TNG TPOTTOTTOINCNG.

13.4. Supowveital 6T aAAayEG OTIG GUVOAAQYUATIKEG 1I00TIPIEG ava@opdg (o1 oTroieg opifovTal wg Ol cuVaAAayUaTIKEG 100TINiEG TNG VISA
International) Ba epapudfovTal Gueoca kal Xwpig N Tpateda va éxel uttoxpéwaon va Trpoeidotroinoel Tov Karoxo Kaptag. Zup@uwveital 6Ti ol I00TIHIEG
auTég Ba kaBioTavTal SIaBECIYEG OTA KaTAoTANATA TNG TPaTTélng.

14. Aikaiwpa TeppaTiopou

14.1. H didpkeia Twv apdviwy Opwv Xpriong gival aopioTou Xpovou.

14.2. Eav o Karoxog Kdprtag emBupei va Tepuartioel TNV TTapoUoca cup@wvia TOTE Ba TTPETTEl va dWaEl YPATTTH) TTPOG TOUTO TTPOEIBOTTOINCN OTNV
Tpdamela TouhdyioTov evog unvog. Metd tnv évapén 1ox0og Tou TeppaTiopod, o Karoxog Kaptag Ba mpétrel va TpoRei aTIG akOAOUBEG eVEPYEIES:
14.2.1. Na emoTpéyel apéowg oTtnv Tpdtela otroieadnmote KapTeg ekddBnkav oTtov idlo Tov Kdartoxo Kaptag kai oe E¢ouciodotnuévo Katoxo
KapTag, kopuéveg o€ €¢I KOPUATIAL

14.2.2.Na e¢opAnoel TTARpwg To utTOAoITTO Tou Aoyapiacpou Kdptag epIAapBavopévwy TOKwY, SIKaIwPATwy, 60wV Kal ETTIBAPUVOEWY PEXPI TNV
NUEPA OTTOTTANPWHNG.

14.2.3.Na BeBaiwBei 611 dev Ba uttdpgouv Zuvalhayég KapTtag HETG TNV nUEPOUNVia évapéng IoXU0G Tou TEPUATIOPOU Kal VO AKUPWAOEI OTTOIECONTTOTE
TrAayleg 0dnyieg yia ZuvaoAAayég KapTtag pe evOlapepOUEVOUG TPITOUG.

14.2.4.Na diatnprioel yia Tepiodo TouAdyioTov 6 (£€1) unvwyv atd Tnv nuepounvia évapéng IoXU0G Tou TEPUATIOUOU Kal ETTIOTPOPNG OAwV Twv KapTwv
otnv Tpameda emapkeg UTTOAOITTO 0TO Aoyapiaopud KApTag yia IKAvOTToinon OTTOIWVOATIOTE ATTAITACEWY TTOU UTTOPEI va TTpoKUWouUV aTrd T Xprion
NG KdpTag ol otroieg dev £xouv TTapouciacTei oTnv TpATtreda yia TTANPpwn TTPIV 1 KaTd To XpOvo €TTIOTPOPNG TG KapTag. Xe avTiBeTn TepiTTwaon o
Karoxog Kdaptag utroxpeouTal va atmroTrAnpwaoel eubug wg Tou ¢nTnBei, otroieodiTrote Zuvallayég Kaptag xpewBouv ato Aoyapiaoud Kaptag petd
TOV TEPUATIOO, TTAEOV TOKOUG £TT AUTWV.

14.2.5.Edv o Katoxog K&pTag Tepuariosl Tnv TapoUca CUPQWVIQ O€ XPOVIKA TTEPIOdO PIKPATEPN TWV £€1 UNVWYV atrd TNV KAtapTior) TngG, Ba TTPETTEl va
TAnpwaoel otnv Tpdmela Tn Xpéwaon TePPATIOPOU KAPTAG TTou @aivetal aTo TigyoAdyio MpounBeiwv TG Tpatédng (wg autd TpoTroTrolsiTal Kai/f
OUPTTANPWVETAI ATTé KAIPOU €1G KAIPOV Kal dnUoCIoTToIEiTal e avapTnon Tou oTnv 10TooeAida Tng Tpatrédng oto diadikTtuo). Edv o Karoxog Kaptag
TepaTioel TNV TTapouca cUpPacn PETA TNV TTAPodo Tou TTIo TTAvw dIACTAPATOG Twv 6 pnvwy, dev éxel kapia empBapuvan Adyw Tou TEPUATIOUOU.
Avagopikd pe empBaplvaoelg Tig otroieg emMBAAel n Tpameda oxeTk@ pe TN Xprion Tng Kaptag o€ TakTikr BAan, 6TwG yia TTApadelyya TNV €THOIN
ouvdpopn, n Tpdmela £xel UTTOXPEWON va ETTIOTPEWEl TUXOV TTpokaTaBAnBeioeg TIBApPUVOEIS Ol OTTOIEG AVTIOTOIXOUV OTOV PETA TOV TEPMUATIOUO
XPOVO. Tnpoupévwy Twv TTPOVOIWV Tou TTepi Twv Zuppdocwyv KaravaAwTikng MNiotng Nouou tou 2010, edv o Katoxog Kaptag eivalr KatavaAwTAg,
£x€l TO DIKaiwpa péoa og BEKATECTEPIG NHEPOAOYIOKEG NUEPES OTTO TNV NUEPOUNVIA AAWNG TOU TTPWTOTUTIOU TNG TTapoUcag GUUGWVIAG ) avTlypapou
auTAg ) atmd TNV NUEPOUNVIag ouvawng TNG CUP@WVIaG, OTTOIadNTIOTE Eival JETAYEVEDTEPN, VA UTTAVAXWPAOEI a1rd TNV TTapoloa CUP@wvia Xwpig va
ava@épel Toug Adyoug. To dikaiwpa autd €EAOKEITAI PE TNV ATTOOTOAR YPATITAG €100TT0iNONG Yyia TO OKOTIO autd oTnv Tpdrmeda evidg Tng
TTpoava@epopuevng Trepiddou. Noeital 6Tl € TIEPITITWON UTTAvaXwpenang atoé Tn cupgwvia o Karoxog Kaptag Ba éxel Tnv utroxpéwan va KaTaBdAel
otnv Tpdmeda 10 UTTOAOITTO Tou Aoyapiacpol KapTag TTAEov Toug 0ed0UAEUPEVOUG TOKOUG PEXPI TNV NUEPOMNVIa €E0@ANaNG, TTAEOV OTTOIadTTOTE Wn
emMOTPEPOEVA TEAN Ta oTToia KatéBaAe n Tpdrmeda og oTToI08ATTOTE KUBEPVNTIKO TUAMA, XWPIG adikaloAdynTn kabuaTépnon Kai To apyoTepo £viog 30
NUEPOAOYIOKWY NUEPWYV ATTO TNV OTTOOTOAR TNG KOIVOTTOINONG utravaxwpnong otnv Tpdmela. & TTEPITITWON TTOU TO TTPOAVAPEPOUEVO TTOCO eV
kataBAnBei amé Tov Kdatoxo Kdptag eviog twv 30 nuepoAoyliakwy nuepwy, n Tpdrmeda duvartal va amaitiioel SIKAOTIKWG A Je GAAO TPOTTO TNV
TIANPWWHA KABe opeIAduEVOU TTOOOU TTAEOV TOKWV, BIKACTIKWY KAl GAAWYV £E60wV OTTOIA0BATIOTE UONG PEXP! TTANPN Kai TeEAEia EOQANnON.
14.2.6.Tnpoupévwy Twv TTpoavagepopévwy ol TTapovteg Opol Xpriong Ba 1oxuouv péxpl TTARpoug Kai TeAgiag E6@Anang Tou Aoyapiacpou Kaprag.
14.2.7. X epimTwaon utravaxwpnong KatavaAwTr atmd Tn cuppwvia aut oUpewva pe 1o anueio 14.2.5, o KatavaAwtng Ba mpétel eviog Twv 30
NUEPOAOYIOKWV NUEPWY TTOU TTpoavagépovTal va emoTpéwel TIG KdpTeg TTou ekddBnkav og autév i oe EEouaiodotnuévo Katoxo Kdaptag Kopuéveg
oTa €¢I

14.3. OtrotedAToTe €mMOUPPei, Katd TNV Kpion NG Tpdmelag, ommolodATIOTE ATd Ta yeyovoTa TToU TrapatiBevral o KATw (Ta «[taicpata»), n
Tpdmela €xel To dikaiwpa didovrag TpogidoTtroinon Tpog Tov Kdtoxo KapTtag wg TTpoBAETTETaI OTO onuegio 14.6 o KATW va TEPUATIOE! TNV AEITOUpYia
Tou Aoyaplaopol KdapTag kai/fj va KataoTAoel amaitntd KaBe ogelAdpevo Tmood amd Ttov Kdaroxo Kdptag duvapel Tng Trapoloag Cuppwviag A
OTTOIOBATIOTE PHEPOG QUTOU Kal va ¢nTrioel atmd Tov Katoxo Kaptag va TTAnpwaoel apéowg 60Aa Ta TTood Ta otroia o Katoxog Kaptag ogeiAel TTpog Tnv
Tpdamela ouptrepiAauBavopévou Ke@aAaiou, TOKoU, TTPOPNBEIaG Kal OTToIoUSATIOTE GAAOU O@EINOPEVOU TTOOOU OE OxEon peE otroladnToTe £¢0da,
XPEWOEIG Kal SATTAVEG:

Nraiocpara:

a. Edv o Kdatoxog Kaptag tmrapaAeitrel kai/fy apeAei va kataBdAel Tpog tnv Tpdteda, eutmpoBeoua kal cUP@WVa JE TOUG 6poug TnG TTapouaag
oupewviag, otrolodrTroTe TTood ogeileTal ) Ba ogeideTal atnv Tpdmeda duvdapel auTAG.

B. Eav o Kartoxog Kaptag 1 o Xpriotng Kaptag mrapaleitrel ka/fy aueAei va Tnpnoel kai/fj va ekTeAéoel Kai/j va eKTTANPWoel otroladnTroTe GAAn
uttoxpéwan Trou £xel avaAdfel évavt Tng Tpdamedag duvapel TNG TTapoUaag CUPPWVIAg i o ax£on PE auTh.

y. Eav o Katoxog Kaptag 4 o Xpriotng Kdaptag R otroiodnmmote dAAo TTpOoWwTIO TTAPAAETTEl Kal/f] aueAei va TnpRoel kai/fp va ekteAéael kai/j va
eKTTANpwOoEl oTroladATIoTE UTTOXPEWwaoN €xel avaoAdBel évavt Tng Tpdmedag duvapel otrolaadnTroTe AAANG cupewviag dia TG oTroiag TrapéxeTal
€yyunon A aAAn e€ac@dAion o€ ox£an Pe TIG UTTOXPEWOEIG Tou XpRoTn KapTtag duvapel TG TTapoUcag GUUQWVIOG.

8. Edv o Kdrtoxog Kdaptag i o Xprotng Kaptag mpofei oe xprion tng Kaptag, evidg kai/fy ek1og Tng KutrpiakAg Anpokpariag, o€ egmmdépoug n guon
TNG ETMIXEIPNONG TwV OTToiWYV atrayopeleTal atrd TV Kutrpiakn kai/r) Tnv Aiedvr) NopoBeaia.

€. Eav omoiadimroTte diAwon i rapdoTaon A BeBaiwon Tou Katdxou Kaptag ) Tou Xpriotn Kdptag rj otroloudATToTe GAAOU TTPOCWTIOU TTPOG TNV
Tpdmela ota TAGiola TNG agloAdynong i TNG cuvopoAdynaong f TNG UAOTTOINGNG 1 TNG TTapakoAoudnang 1 TnG emavagioAdynaong i TG avabewpnong
NG TTapoUoag CUPPWVIaG gival avaAndng i TTapatrAavnTikr ;i avakpiBrig A AavBaouévn.

ot. Edv 0 Katoxog Kaptag i o Xpriotng Kaptag i oTToIodATIOTE TIPOCWTTO TO OTT0I0 £XEl £yyunBei TTpog TNV TPAaTeda TIG UTTOXPEWOTEIG TOU KAToXou
Kdaptag duvapel Tng mmapoloag cupwviag i éxel TTapdoxel GAAn eEacedAion otnv Tpdmela o€ oxéon pe autég diatmpddel otroladnTroTe TTPALN
TITWXEUONG (6TTwWG 0 dpog opifeTal aTn OXETIKA vopobeaia atrd KaipoU €1G kalpd) 1 eGv KataxwpnOei f ekkpepei 0To AIKAoTAPIO OTTOIOOATIOTE AiTNoN
yia TTITwxeuon Tou Katdyxou Kaptag f Tou ev Adyw GAAOU TTpoowTTou (€iTE £XEl KaTaXwpnBei atrd Tov idIo €ite a1rd OTTOI0OdATTOTE TPITO TTPOCWTIO) ) AV
€kd00ei ) TeBE 0€ 10YU diaTayua TTapaAafig ava@opikd e TNV TTEPIOUTIa ToU R av auTdg KNPuxBei oe TITWXEUON 1 av JIOPICTEI avVAPOPIKA PE TNV
TrEPIOUTia TOU TTAPOAATITNG A DIAXEIPIOTAG 1} OTTOIOONTTOTE ATOUO TTAPOMOIO PE TO TTPOAVAPEPBEVTA O OXEDN PE TO ATOUO TOU ) TV TTEPIOUTIA TOU.

C. Eav eyepBei ) katayxwpnBei evavriov Tou Katdxou Kdaptag dikaoTiK 1 GAAn diadikagia pe Tnv otroia TTPOoRAAAETAl OTTOINBATIOTE ATTAITNON 1)
a&iwon evavtiov Tou 156iou A cUVBESEPEVOU TTPOCWTIOU A TNG TTEPIOUTIAG OTTOIOUBHTIOTE aTTd AUTOUG.

n. Eav oupBei omoiodnmote yeyovag To oTroio Katd Tnv Kpion Tng Tpamedag Ba pmropoloe duvnTIKA va €XEl QUOUEVR ETTITITWAON OTNV OIKOVOMIKN
KataoTaon A TV Teploucia Tou Katdyxou KapTtag A oTnv IKAVOTNTA TOU VO AVTATTOKPIVETAI OTIG UTTOXPEWOEIG TOU BUVANEI ThG TTapoUoag CUPPWVIOG f
oTtrolaadnTToTe GAANG GUpPWviag Tou e TNV Tpdatreda.

0. Edv oupei otroiodntroTe yeyovog 1o otroio n Tpdtreda Kpivel 6Tl Ba utmropoloe duvNTIKA va €xel OUTUEVH ETTITITWON OTNV OIKOVOMIKH KATAoTOOoN 1
TNV TTEPIOUTIa OTTOIOUDATIOTE TTPOCWTIOU TO OTIoI0 £XEl eyyunBei TTpog TNV Tpdmeda TIG UTTOXPEWOEIG Tou Katdyou Kdaptag duvdpel TnG TTapoloag
OUUQWVIaG ) otrolaadnTToTE AAANG CUP@WVIOG Tou pe TNV TpATreda ) To OTToio €xel TTapAoxel AAAN e€ao@alion otnv Tpdmefa o€ OxéON WE TIG
utroxpewoelg Tou Kartdxou Kdprag duvduel Tng Tapoloag Xupgwviag i omrolaodATTote GAANG oup@wviag Tou pe Tnv Tpdrreda r To otroio Ba
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JTTOpOUCE BUVNTIKA VO ETTNPEATEI BUTUEVWIG TNV IKAVOTNTA Tou £v Adyw €yyunTr| ) TTapoxéa €§ac@AGANIONG va avTATTOKPIVETAI OTIG UTTOXPEWOEIG TOU
€vavTl TNG TpATedag, €iTE AQUTEG Ol UTTOXPEWOEIG OXETICOVTaI PE TIG UTTOXPEWOEIG Tou Katdyou KdpTag eite 1.

1. E&v oupBei otmoiodrmoTte yeyovdg 1o otroio n Tpdmela kpivel 6Tl Ba utropouce duvnTikG va €Xel SUCPEVH ETTITITWON GTNV OIKOVOUIKA KatdaTtaon i
TNV TrEplouaia otroloudnTrote ouvdedepévou Pe Tov Karoxo Kdaprtag mmpoowtiou ) To otroio Ba ptmopoUce duvnTika va emTnpedoel OUOUEVWG TNV
IKAvOTNTA TOU €V AOYw OUVOESEUEVOU TTPOOWTIOU VA OVTOTTIOKPIVETAI OTIG UTTOXPEWOEIG TOU €vavTl TNG TpAamelag, €iTe AQUTEG Ol UTTOXPEWOEIG
OxeTICovTal PE TIG UTTOXPEWOEIG Tou KaTdxou KdapTag eite 6.

«ZUvOeDEPEVO TTPOCWTTO» CNUAIVEI OTTOIOBNTIOTE QUOIKO R VOUIKO TTPOCWTIO TOU OTT0IOU TIG UTTOXPEWOEIG évavTl TnNG Tpdmefag o KaTtoxog Kaptag
£xel eyyunBei ) €xel TTapaoxel oTroladnTroTe £Ea0PAAION O€ OXEON HPE QUTEG KAl OTTOIOBATIOTE VOUIKG TTPOOWTTO 0To oTToio 0 Kdatoxog KdpTag eival
BIEUBUVTNAG 1 HETOXOG.

14.4. Katd Tov TeppaTiopd Tou AoyapiacpoU Kaprtag, 6Aeg ol d6oeig TTou o Katoxog KapTtag duvatdv va opeilel o€ ayopég TTou £yivav Je To oxESIO
TANPWHAG PE dTokeg BOaelg, Ba TTpoaTiBevTal aTo utTdéAoITTo Tou Aoyapiacpol Kdptag kal Ba atmrotehodv ogelAr Tou Katdxou Kdprtag pe Bdon Toug
Trapovreg Opoug Xpriong.

14.5. Edv o Xprotng Kaptag TrpokeiTal va emaoTpéwel otnv Tpdmeda Tnv K&pTta Tou, auTr| TTPETTEN va gival KOYPEVN O€ TOUAAYIOTOV £€1 KOPPATIA.
14.6 Edv n Tpatmreda €mOupEi va TEpUATIOE! TNV TTaPoUca CUPPWVIa Ba TTPETTEI va ATTOOTEIAEI BUO UNVWV TTPOEIBOTTOINGN TEPUATIOUOU YPATITWG 1 ETTI
GAAou oTabepou péoou oTov Katoxo Kdaptag. Me 1N ARgn Tng mepiddou mrpoeidotroinong o Katoxog Kaptag Ba tpétrel va e§o@ARoel TTANpwG 1O
uttéAoiTro Tou Aoyapiacpou KapTag TepIAauBavopévwy TOKWY, SIKAIWHAETWY, £668wWV Kal ETTIBAPUVOEWY PEXPI TNV NUEPOUNVIO OTTOTTANPWHNAG.

15. NopaoTdoeig, uTToXpeWOoelg Kal BeBaiwoelg Tou Karéxou Kdaptag

15.1 O Kdaroxog Kaptag emBefaiwvel kar SnAwvel Tpog TNV Tpdrreda OTI KaTA TO XPOVO UTTOYPa®RG Twv TTapdviwy Opwv Xprong:-

15.1.1 (i) dev éxel kataxwpnOei kai/f] dev eKKPEPEI OUTE TEAEI UTTO AVAOTOAN EVWTTIOV OTTOIOUBATIOTE AIKAOTNPiou OTTOIadATIOTE aitnon A GAAN
diadikagia yia Tnv TITWYEUON Kai/f yia Tnv €kdoon diatdyuarog rapaAaBng Tng meplouaiag Tou Katoxou KapTag, (i) o Kadroxog Kaptag & BpiokeTal
oe diadikaoia TITwyeuong r €ékdoong diardyuarog Tapalafng Tng Teplouaiag Tou, (iv) dev €xel d1opIabei (gite amd To AIKAOoTHPIO €iTE AAAWG TTWG)
OTTOI0GOATIOTE TTAPOAATITNG 1 SIAXEIPIOTAG 1 GAAO TTapOpoIo TTPOOWTTO O€ axéan pe Tov Katoxo Kaptag A Tnv Trepiouaia Tou Kai (v) dev ekdOONKe
Kal dev UTTApyeEl o€ 1I0XU OTTOI0OATTOTE BIATAYUa TITWXEUONG 1 TTapaAafng Tng mepiouaiag Tou Katdxou Kdptag iy atmokatrdoTaong tou Kardyou
Kaptag amé mrwyeloavta kai (vi) dev ekkpepei oUTe TeAEl UTTO avaoToAn otroiadrTroTte diadikacia atTaAAayng oQeIAWV Kal/fp aitnon yia €kdoon
Aiataypatog AmraAdayng OgelAwv kai/fy diadikaaia yia diopioud cupBolulou apepeyyudTNTaG Kai/f) otTroladATIoTE AAAN dladikacia og axéon Ye Tov
Karoxo Kaptag Baoel Tou Mepi Apepeyyudtntag Guoikwv Mpoowtwy (Mpoowikd Zxédia ATTorrAnpwung kai Aidtaypa Atralhayng OeelAwv) Népog
Tou 2015, wg autdg duvaTd va TPOTTOTTOIEITAI Kal/f) CUUTTANPWVETAI Kai/f) avTiKaBioTaTtal atrd KaipouU €IG KaIpov.

15.1.2 6Agg o1 TAnpogopieg TTou £xouv d0B¢i ) TTou €xouv diatebei atnv Tpdatreda oe oxéon We TV TTapouca cuuBacn eival aknBeig, akpifeig, opBEg
Kal TIARPEIG aTTO KAOE OXETIKR GTTOWN.

16. PRATpa dikaiodooiag, EeapuooTéo Aikaio kai diadikacia EtriAuong Mapamévwy kai Alagopwv

16.1. H mapouoa cupgwvia Ba diETTeTal atré kai Ba gepunveveTal cUpwva pe 1o dikalo Tng Kutrpiakng AnupokpaTiag kai 0 Xpriotng Kaptag kai n
Tpdmela aueTAKANTA CUP@EWVOUV va UTTOKEIVTAI 0TV dIkaiodoaia Twv dikaoTnpiwv TG KutrpiakAg AnpokpaTiag.

16.2. H Kevipikn Tpdmela Tng Kitrpou gival n appddia eTTOTITIKA apxr n oTroia dlepeuvd KaTayyeAieg, oupwva e TIG TTpdvoleg Tou Noépou. O
Katoxog Kaptag éxel dikaiwpa va uttodAel katayyehia otnv Kevrpik Tpatmre¢a tng Kdtrpou n otroia duvatal va opyavwoel d1adikacia eEwdIKAoTIKAG
€TmiAuang dla@opwyv aUuewva pe Tov Nopo.

16.3. Av o Kdroxog KapTtag TmioTevel 61 n Tpdtreda dev TTpoo@EPEl uWnAS eTTITTESO UTTNPECIWY A av 0 KaTtoxog Kaptag tmoTelel 611 n Tpdameda €xel
Kavel AdBog, o Katoxog Kdptag Ba mpémmel va evnuepwoel 1o Tunua YtootApigng Kaptwv Tng Tpatréldng. Ze TéTola Trepimtwon n Tpdmela Ba
digpeuvnoel TNV uTTdBeon kal Ba atraviroel atov Katoxo Kdaptag 1o ouvtoudtepo duvatd. Av o Katoxog Kdaptag dev gival IKavoTroiNuévog, UTTOpPEi va
utrofdAel To TTapdTrovo Tou otnv Emmitpot Mapatrévwy Tng Tpatéldng..

16.4. ZXe mepimwaon katd Tnv omoia o Katoxog Kaptag utroBAaAAEl kaTayyeAia OXETIKG PE Ta SIKAIWMPATA KAl TIG UTTOXPEWOEIG TTOU ATTOPPEOUV ATTO
10 Mépog Il kar IV tou Noépou, n Tpdmeda Ba katafdAsl kGBe duvath TTPOOTIABEI yIa va OTTAVIACEI O€ £yXapTn MOP®R, N PHECW NAEKTPOVIKOU
Tayxudpopeiou 1 o€ GANo oTaBepd péco, evidg eUAOYou xpovikoU SIaaTAUATOG Kal To apyoTepo evidg 15 Epyacipwv Huepwv amd 1n Aqwn tng
KatayyeAiag. Eav n Tpdmeda dev eival duvard va atravtrioel evidg 15 Epyacipwy Hugpwv yia Adyoug répav Tou eAéyxou Tng, Ba Trapéxel evaldueon
amdvrnon, avageépovtag Toug AGyoug TnG KabuoTépnong Kal TTPoodiopifoviag Tnv TTpobeauia eviog Tng omoiag o Kdatoxog Kdptag Ba AdBel
aTravTnon. e KaBe TepiTTwon, Ba An@bei atrdvrnon evidg 35 Epyacipwy Hugpwv.

16.5. Ze mepimtwon 1mou éxel KaTaBAnBei uetagy Tou Katdxou Kaptag kai NG Tpamedag kaBe duvatr) TpoaTrdBeia yia emmiAucn Tng dia@opdg Kai ol
TIPOOTTABEIEG AUTEG BEV £XOUV ATTOPEPEI OTTOIOONTTOTE ATTOTEAETNA, 1) 0 KAToX0G KdpTag dev £xel IkavoTroindei Ye Tnv ammdvinon, €xel To SIKaiwpa va
ateuBuvBei atov Eviaio Popéa EEwdIkng ETiAuong Alagopwv Xpnuartoolkovopikng duong otn dielBuvon Kutrpdvopog 15, 1061 Agukwaia,
T.©.25735, 1311, j otnv 1oToo€Aida www.financialombudsman.gov.cy.

17. KdapTeg HE WPEANPATA TTOU TTPOCPEPOVTAI ATTO TPITOUG

Vv TepiTTwaon Tmou n ékdoaon kai/fp xprion Tng Kaptag éxel wg amotéAeopa o Kartoxog Kdptag va dikaioUtal wpeARPaTa/TTpovOouia Ta OTToia Tou
TIPOC@EPOVTAl OTTO TPITO TIPOCWTTO (VOMIKO 1 QUOIKO) ouvepydTn Tng Tpatmédng, n Tpdmela dev Ba @épel otroiadnTmoTe €uBUVN yia OTToIadATTIOTE
TUXOV Un CUPPOPPWON PE TOUG Opoug Tou oxediou weeAnudTtwyv/povopiwv kai/j dpvnon kai/f aduvayia kai/fj agéAsia kai/ff TTapdAeipn Tou
OuVEPYATN va TTPOoPEPEl aToV KAToxo KApTag Ta w@eAuaTa/Trpovouia, wg autd duvaTtdv va avapTouvTal Kal/fj TTEPIYPAQOVTal GTNV I0TO0oEAIdA TNG
Tpammélng ammd KaipoU €1 Kalpdv Kal/fj va TTpovoouvtal Kal/fp ava@épovtal o€ OIOOATIOTE £yypa@o OXETIKO HE TO &v AOyw OXEDIo
WEPEANPATWV/TTPOVOUIWY Kal YEVIKA yia Tov TPOTTO dlaxeipiong Tou oxediou WPEANPATWVY/TTPOVOUILV Kal eEUTTNPETNONG Twv KaTdxwv Koptwy atd
TOV QUVEPYATN Kal yIa TUXOV TPOTTOTToinon Kai/f] JETABOARA Kal/f SIapép@waon Twv WEEANUATWV/TTPOVOUIWY aTTd TOV £V AGYyW CUVEPYATH.

18. Npoéypappa Miles & Bonus

18.1. O Kdaroxog Kdaptag kaBiotatal autépata péhog Tou Mpoypduparog kai n AEGEAN utroxpeoUTal va Trapéxel dwpedv otov Kdaroxo Kdprag,
epooov TTPOKEITal yia VEO PEAOG Tou Mpoypdupatog, emmAéov kapTa Miles & Bonus.

18.2. To Mpoéypappa €xel katapTioTei ard Tnv AEGEAN n otroia gival yoévn utrelbuvn yia To TTEPIEXOPEVO Kal TNV UAOTTOINGT| Tou Kal Yévn apuodia
yla TNV PE OTTOIOVONTTOTE TPOTTO PMETABOAN) TOU I SIOKOTTH TOU, OTTOKAEIOPEVNG OTTOINGONTTOTE OXETIKNAG EUBUVNG TNG TpdaTelag.

18.3. H mioTtwon piAiwv otov Aoyapiaopd MiAiwy, n agaipeon piAiwy atré autdv, n e§apylpwaon Toug PE AEPOTTOPIKA €IGITAPIA ) AAAEG TTAPOXES Kal
ev yével n Aeiroupyia Tou Mpoypdupatog kaBopifovtal atTokAeIoTIKE atrd TNV AEGEAN, oUpgwva e Toug dpoug Tou MNpoypduuarog.

18.4. O Katoxog Kdptag e kdBe xprion Tng Kaptag Tou yia ayopd ayabuwv i UTINPECIWY, KABWG Kal yIa HETAPOPEG UTTOAOITIWY aTTO AAAEG KAPTEG
(eav ka1 epdoov ato@aciaTei atmd TV Tpdmreda) aveEdpTnTa atd 1o AV §OPAEi TO EKATTOTE UTTOAOITTO 0TO GUVOAS Tou N pe BOTEIG, VOOUPEVOU OTI
£XEl EKTTANPWOEI TOUG Opoug olaadhTroTe ouuBaong éxel ouvayel pe Tnv Tpdmeda améd kaipou eIg kaipdv oe axéon pe Tnv Kdpta, dikaiodTal Tnv
TioTwaon Tou Aoyapiacpol MiAiwv pe pilia oTo TEAOG KEBe uriva cUPPWVa Pe Toug 6poug Tou Zxediou.

18.5. Me Vv ékdoon NG Kdptag, o Aoyapiacudg MiAiwv Tou Katéxou Kdaptag Ba moTwOei e ouykekpiyévo apiBud pIAiwy, wg avapépeTal GTo
x£010, aveEapTATWG auTwv TTou Ba TMoTwBoUV KaTd TNV TTapdypago 17.4.

18.6. H agaipeon piAiwv atmé Tov Aoyapiaogpd MiAiwv pe Tnv e§apyupwon pIAiwy yiveral gUg@wva he Toug 6poug Tou MpoypaupaTog.

18.7. O yia o1molovdATToTE AOYO TEPUATIOUOG 0I00dATIOTE oUNRaoNG £xel ouvagBei pe Tov Katoxo Kédptag kai Tnv Tpdrreda atmd kaipou €IG Kaipov o€
oxéon pe TNV Kdpta, dev GuveTTdyeTal KT avdykn Tnv amoxwpnon tou Katdyxou Kdptag amé 1o Mpdypappa, n otroia Ba kpivetal amd Tnv AEGEAN,
oUpewva Pe Toug 6poug Tou MpoypdupaTtog.
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18.8. H amoxwpnon i n diaypaer Tou Katoxou Kaptag amd 1o Mpdypauyua yia otrolovdnTrote Adyo avacTéAAEl TNV TTioTwon Tou Aoyapiacuou
MiAiwv pe pihia até 1n xprion g Kdaptag. Zmnv trepimrwaon autr) o Katoxog Kdaptag dikaioutal va ¢ntrjoel atmé tnv Tpdmeda Tnv avTikatdoTaon NG
Kdaptag Tou pe GAAN kapta kai n Tpdrreda €TM@QUAGCOETAl VO IKAVOTTOINCEl TO QiTNUO TOU KATA TNV amoAuTn BIGKPITIKY) TNG euxépeia. Me tnv
atmoxwpnon A T diaypaen Tou Katdyxou Kaptag atmd 1o MNpdypaupa, 6Aa Ta pidia TTou £xouv ouykevTpwBei akupwvovTal kal o Kdtoxog Kaptag xavel
OAa Ta dIKAIWPOTA, TIG TTAPOYXES KAl T TTpovouia Tou MNpoypduuaTog.

19. TeAikoi Opol

19.1. O Kdroxog Kaptag kai o E€ouaiodotnuévog Katoxog Kdptag atrodéxovTal aveTTipUAaKTa Toug TTapovteg Opoug Xprong.

19.2. H mopouca cuppwvia utroypdgeeral ammd tnv Tpdmeda kair Tov Katoxo Kdaptag kai vooupévou 0TI n aitnon €Xel EYKPIBEi, 0 KaBEvag ek Twv
oupBalhopévwy AapBavel éva TTPWTOTUTIO A AVTiypaPo TNG CUPGWVIOG TTIOTWTIKAG KAPTAG yia 1dia gUAagn A xpron.

19.3. H Tpdarmega duvatal va atrokaAUTITEl TTAnpo@opieg o€ oxéon pe To Aoyapiaopo Kaptag pog tnv Kevipikn Tpdarreda Tng KuTrpou.

19.4. Or ammaIToUPEVEG EYYURAOEIG KOl aoPAAEIES yia TNV ékdoan TnNg KapTag eival ol §AG:

20. Zroixeia Emkoivwviag Tng Tpamédng

MNa yevikég amopieg, o Xprotng Kdaptag ptropei va emkoivwvAoel Ye Tnv Tpdmreda ypamtwg oTnv Taxudpopikn dietBuvon Méyapo Alpha Bank, Asw.
Nepeoou 3, T.O. 21661, 1596 Acukwaia ) aTo TNAéPwvo +35722 888888.

MNa atopieg oxeTIkA pe TN Xpnon Tng Kaptag Kai TIG OXETIKEG XPeWaelg, o Xpriatng KapTtag ptropei va eTmkoivwvrael ge To TuAua YTTooTnpigng
KapTwv ypaTTwg otnv Mo Tavw Tayxudpouikr) dieubuvan, otnv nAektpovikn dieBuvon alphacards@alphabank.com.cy f; 10 TNAéQwvo +35722
877477.

MNa aAAayr Twv oToixeiwv Tou XproTtn Kaptag, o Xpriotng KapTag ptropei va emokePTei éva atrd Ta KataaTApata TG Tpatédng.

AHAQZEIZ:
(1) AnAwvw 61 Exw AGBer avTiypago Twv Mevikwv Opwv TG Tpatrédng, To €Xw avayvwaoel KOl CUHQWVW.
(2) AnAwvw 611 oAPEpa TTapéAafa avTiypa®o / TIPWTATUTIO TNG TTIO TIAVW CUPQWVIOG TTIOTWTIKAG KAPTAG, TO £XW AVAYVWOEl KAl GUMQWVW.

HUEPOUNVIQ: .o,

KATOXOZ KAPTAZ
Ovopa, Aieubuvon, ApiBuog MioToTroiNTikoU Ymoypaen

Ymoypagn
ALPHA BANK CYPRUS LTD Yroypagn
Lo oottt e ———————————— s
2 ettt e
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NMAPAPTHMA A

1. AvOAQYEIG HETPNTWV:

>¢ omoiadnmote ATM pag AvaAnyeig duvavTal va dievepyoUuvTal OAO TO EIKOCITETPAWPO. Oxi Oxi

) oe ATM dAAwv Tpatreguv

1) Xe ATM 1ng Tpdmedag pag pe Xpéwaon ouvOedepévou KaTabeTikou
Aoyapiacuou:

e [a 60gg avaAnyelg digvepyouvtal HETAEU TwV AKOAOUBWY wpwv, n
XPEWON OTO CUVSEDEPEVO KATOBETIKG Aoyaplaoud yiveral Ty idia nuépa’:
Acutépa — Mapaokeun atd 00:00 péxpr 17:30

. lNa 60eg avaAqyeig dievepyouvTal HETAEU Twv aKOAoUBwWY wpwv, N
XPEwon oTo ouvOedEPEVO KATABETIKO Aoyaplaouod yiveral auBnuepov pe
nuepopnvia agiag Tnv eouevVn £pyAciun NUEPQ:

Aeutépa — MéuTrTn ammd 17:31 péxpr 23:59
Mapaokeun amé 17:31 péxpr Kupiakr oTig 23:59

2) Xe ATM 1ng Tpdamedag pag e xpéwan Tng Kaptag:

e Ooeg avahiyeig dievepyouvrtal petafl Aegutépag — MNapaokeung PEXPI TIG
18:00, n xpéwon NG Kaptag yivetar Tnv idia pépa.

e Ooeg avoAnyelg dievepyoUvTal YeTagU Agutépag - MNapookeung PETA TIG
18:00, ouptrepiAapBavopévou Kal Tou ZafBBaTtokUpiokou, n Xpéwan TnNg
Kaptag yivetal Tnv €mépevn epydoiun nuépa.

3) Ze ATM GAAwv TpaTTequv:
H xpéwaon g Kaptag yivetal 1o apydTePo o€ dUO ePYAOIUEG HEPEG.

2.  KartaBéoeig peTpnTWV:

> € OTTOI00NTTOTE KATAOTNUA / Y& karaoTnua NG Tpatédng: Oxi Oxi
EvaAAakTiké AikTua pag Aeutépa — MEuTITN péxpl TIg 14:30
Mapaokeun péxpl Tig 14:00

>1a EvaAAakTiké Aiktua Tng Tpatrédng:

e KataBéoeig MPETPNTWV YyIQ TTOTWON Tou oOuvdedepévou KATABETIKOU
Aoyapiacpou duvavtal va dievepyouvTal OAO TO EIKOCITETPAWPO

e H TioTwon eite Tou OguvdedePévou KATABETIKOU Aoyapiaopou  €iTe TNG
KapTag, yiverar Aeutépa — MépTrtn atmd 00:00 péxpr 17:30 kai atmd 20:00
péxpr 23:59

e [lapaokeur) ammd 00:00 péxpr 17:30
>appato amd 01:30 péxpr 23:59
Kupiokr) atré 00:00 péxpr 23:59

tse TEPITITWAON TPATTECIKAG apyiag, N Xpéwaon oTo guvdedeEVO KATOBETIKO Aoyaplaoud yivetal auBnuepdv pe nuepounvia aiag Tnv emouevn epyaaciyn nuépa.
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3. MAnpwpég ot Kapreg:

>€ OTTOI00NTTOTE KATAGTNUA / Y& kataoTnua Tng Tpatédng: Oxi Oxi
EvaAAakTiké AikTua pag Aeutépa — MEpTTTN péXPI TIG 14:30
Mapaokeun péxpr Tig 14:00

>1a EvaAAakTikG Aiktua Tng Tpatrédng:
MAnpwuég oe Kapteg duvaral va dievepyouvTal 6AO TO EIKOCITETPAWPO.

1) Méow Twv AKTUWV AuTtoparotroinuévwy XuvaAAaywv pe miotwon g | Oxi Oxi
Kaptag:

H mioTwon tng Ké&ptag yiveral Tnv idia nuépa

2)  Méow Twv AikTOwv HAekTpovIKAG TpaTredikAg pe TioTwon Tng KapTag:

Nai Nai,
o Ta 6oeg TANPpwUEG dievepyoUvTal HETAEU TwV aKOAOUBWY wpWv, N VOOupEévou OTI N eVTOAR avakAnong
TioTwon g Kdaptag yivetar Ty idia nuépa’: KoTaxwpnBei amd Tov TEAATN péOwW TOU IBiou
Aeutépa — Méptrtn atd 00:00 péxpr 17:30 kai amré 20:00 péxpr 23:59 KavaAiou kal An@Bei atrd eudg, TNV TTponyouuevn
e [lapaokeur) amd 00:00 péxpr 17:30 Epydoiun Huépa, mpiv Tnv dnAwbeioa
e  XdaBParto amd 01:30 péxpr 23:59 nuepounvia ektTéAeong, Asutépa-
o Kupiakr atmo 00:00 péxpl 23:59 Kupiakr| péxpi mig 23:59

e Ta 6oeg MANpwEG digvepyoUvTal HETAEU Twv akdAoUBwY wpwv, n
TrioTwon TG Kaptag yivetar auBnuepdv pe nuepopnvia agiag Tnv eTTOPEVN
€pyaaiun npépa:

Aeutépa — MéuTrTn ammd 17:31 péxpr 19:59
Mapaokeunr atmd 17:31 péxpr ZappRaro 01:59

25e TEPITITWAON TPATTECIKAG apyiag, n TiaTwaon Tng KdpTag yiveral auBnuepov pe nuepopunvia agiag Tnv TOPEVN epyaciun nuépa.
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