OPOI KAI NPOYMOGEZEIEX XPHIHE NIZTQTIKHE KAPTAZ MOY AIENETAI ANO TON NOMO MOY NPOBAENEI A TIZ £YMBAZEIZ
NIZTQZHZ INA KATANAAQTEZ ZE ZXEZH ME AKINHTA MOY NPOOPIZONTAI A KATOIKIA
NOMOZ TOY 2017

H xpAon NG Mo KA&Tw TMOTWTIKAG KAPTAG (Kal TUXOV ETTITTPOCBETWY KapTWv o1 oTroieg Ba ekdoBolv oe Efouaiodotnuévo Katoxo Kaprag omwg
TIpovoeiTal oTnv TTapoloa) Trou ekdideTal amd Tnv Tpdmeda Ba diETeTal amd Toug TTapdvTeg Opoug kai MNpouTTobéoelig Xpriong, ol oTToiol atroteAoUv
oupBaon petagu g Tpatélng, Tou Katoyxou Kaptag kai Tou E¢ouciodotnuévou Katdyxou Kaptag (edv utrdpyel) kai o1 oTroiol atmd Twpa Kal 0To €§AG
Ba kaAouvTal wg o1 “Opol XpARong'.

THMANTIKES MAHPO®OPIES A THN MIO KATQ KAPTA
ONOMAKAPTAZ oo,
METQTIKOOPIO e, [ )

1 Epunveia - ZToug 6poug autoug o1 akoAouBeg Aégeig £xouv To ak6Aoubo vonua:

‘AvaAnyn MetpnTtwV’ onuaivel TNV avaAnyn getpntwv e Tn xpron tng Kaptag amdé ATM 1 atré otroiodnTroTe GAAO pnxavnua autépaTng avaAnyng
HETPNTWV AAAWV 18pUpaTWY 0TV KUTTpo 1 T0 £EWTEPIKO.

‘Alpha SecureCode’ onpaivel Tnv uttnpeaia n otroia TTepIAaPPBAvEl TIG HEBOBOUG, WNPIAKES KAl PUOIKEG, OE GUVOUAONO UE Ta ZToIxEia ACQOAEgiag
Tou n Tpameda eapudlel aTTod Kalpou €1 KaIPOV yia va diac@alicel TNV 1I0XUPH TOUTOTTOINGN 00G WOTE VA 0ag TTPOoTATEUCEl KATA Tn SIAPKEIA TNG
eKTEAEONG BIABIKTUOKWY CUVOAQYWYV péow Twv Wnelakwv Kavahiwy kai/ Twv Kaptwv oag. H xprion Tng utnpeoiag «Alpha SecureCode» diétretal
a1ro €181KoUG 6POUG TOUG OTTOIOUG ATTOOEXECTE KATA TNV £yypagr) oag otnv utrnpeaia «Alpha SecureCode».

‘ATM’ onpaivel Tig Autopateg TapeloAoyioTikég Mnyavég Tng Tpamédng péow Twv omroiwv o Xprnotng Kdptag pmopei va éxel ipdofacn o€
TPOTTEQIKEG UTTNPETIEG PE TN XpNnoipoTroinon Tng Kdptag kai Tou PIN.

‘Tevikoi Opor’ onuaivel Toug Mevikoug Opoug kai MpoltroBéoeig Tng Tpatédng TTou BIETTOUV T XPAON Kal AEIToupyia Twv TTOPEXOUEVWY ATTO TNV
Tpdameda TPoidVTWY/ UTINPECIWY TTou TrEpIypagovTal oTa TuAuata | — VI Twv Mevikwv Opwyv, wg auToi 1IoXU0UV aTTd KaIpou €1G Kaipov.
‘A1adikTUaKOg TOTTOG’ anuaivel oTroIovORTIOTE I0TOTOTTO 1IBI0KTNGIag TNG Tpatéldng.

‘AikTua Autoparotroinuévwy ZuvaAAaywyv’ onuaivel Ta Wnoeiakd KavaAia tng Tparmrédng, Ta otroia TiBevral KABe @opd aTn didBean Tou XproTn
Kaptag péow Twv ATM kai Twv KAZ.

‘Aiktua Wnelokng Tpamedikng’ onpaivel Ta Wneiakd Kavaiia ng Tpatédng, Ta otroia TiBevtal kaBe popd otn didBean Tou Xpriotn Kdptag péow
TNAETTIKOIVWVIAKWY JIKTUWV fy/ Kal Tou BIadikTiou (6TTwg auTtd KoivotroloUvtal otov Aiadiktuakd TOTO 1) OTa KATACTAUATA TnG), Ol 6pol Kal
TPoUTTOBECEIS XPAONG TwV oTToiwyv TrepIAapavovtal otoug Mevikolug Opoug oTo Turua V kal otoug Tuxov Eidikoug Opoug Trou TTpoBAETTovTal yia Ta
SikTUQ QUTA.

‘Eidikoi Opor’ anuaivel Toug 6poug TTou SIETTOUV TNV TTapOoXN TTPOg Tov Xprotn KAapTag mMuEPOUg UTTNPECIWY i TTPOIOVTWY TnG Tpatrédng (6TTwg
auToi KoivoTtrolouvTal atov AladikTuakéd TOTTo ) oTa kataoTripaTta TG Tpatrédng), Ol OTT0I0I GUPTTANPWVOUV TUXOV YEVIKOUG OPOUG TTOU DIETTOUV TETOIEG
UTTNPETIEG 1 TTPOIOGVTA KAl ATTOTEAOUV QVOTTOOTIOOTO UEPOG QUTWYV. Z€ TTEPITITWON TTOU TUXOV OV GUUPWVOUV 01 €V AOYw YEVIKOI OPOI UE TOUG
Eid1koug Opoug, utrepioxuouyv ol Eidikoi Opol.

‘E¢ouaiodoTtnuévog Katoxog Kdaprag’ onuaivel To TpédowTo Trpog 1o otroio n Tpdameda ekdidel KapTa Kal €€l TO SIKAiwMa va XPNOIPOTIOIET TNV
Kapta, yerd amd aitnon Tou Katéxou Kaptag.

‘ESouciodoTnpévog XpAoTNG’ onuaivel To QUOIKG TTpdowTo TTou e§ouaiodoteital amd Tov Kdatoxo Kdaptag va éxer mpdofacn ato Aoyapiacud
KapTag péow Twv AKTOwy Wneiakng Tpatredikng.

‘Epydoipun Hpépa’ onpaivel oTroladATToTe NUEPT TTANV TWV TPOTTECIKWY APYIWV.

‘Etaipeia Amodoxng kai Eme§epyaciag ZuvaAllaywv Kaptwv’' onuaivel Tov/Toug opyavioud/olg o/ol oTroiog/ol  atrodéxeTal/ovial Kai
emeCepydadeTai/ovtal Tn ZuvaAAayn Kaptag n otroia akoAoUBwg atrooTéAAeTal otnv TpdTreda.

‘KapTa’ onuaivel TNV/TIG TNIOTWTIKA/EG KApTa/eg TToU £kBideTal/ovtal atrd TV Tpdteda Trpog Tov Katoxo Kaptag.

‘KAZ’ onpaivel otroiadrimmote Autéuarn TaueioAoyioTiky Mnxavr) Tng Tpamédng péow Tng otroiag utropei o Xprotng Kdaptag va éxer mpdafacn o€
TPOTTEQIKEG UTTNPETIEG, TTANV TNG avaAnyng PETPNTWY, PE TN Xprion Tng Kdptag kai Tou PIN Tou kai/fy otrolouditrote GAAou GToIXEiou ac@aAeiag TTou
Tou ¢ntd n Tpdameda va xpnoipotroioel duvdpel Eidikwyv Opwv.

‘KaravaAwTAg’ onuaivel pUOIKO TTPOCWTTO TO OTTOI0 YIa OKOTTOUG Twv TTapovTwy Opwv XprRong kai ava@opikd Je Tn XprRon tng KapTtag evepyei yia
OKOTTOUG AOXETOUG UE TNV EPTIOPIKA 1 ETTAYYEAUATIKA TOU dpacTnpIoTNTA.

‘Kdtoxog Kdprtag’ anuaivel 10 QUOIKO TTPOCWTTO TO OTIOI0 €X€l UTTOYPAWEl TNV aitTnon yia Tnv ékdoan Kdprtag ato évoud Tou Kal 0To dvopa Tou
oT1roiou TnpeiTal 0 Aoyaplacpog KapTag, 1 edv TTPOKEITAI YIa ETAIPEIQ i CUVETAIPIOUO, TNV ETAIPEIO  TOV CUVETAIPIONO TTOU €XEl UTTOYPAWEI TNV AiTNON
yia Tnv €kdoon kapTag o€ €va EEouaiodotnuévo Katoxo Kdaptag, kai oto évoua Tou oTtroiou (dnA. Tou Katéxou Kdptag) tnpeital o Aoyapiacuog
KapTag.

‘Aoyapiaocpég Kaprag’ aonuaivel Tov/Toug Aoyapiacud/oug Trou tnpeitai/odvral otnv Tpdmreda Kal GTOV OTTOI0 KATaXwPOoUVTal OAEG 0l GUVOAAQYEG TNG
KapTtag.

‘Népog mepi EvumréBnkng Miotng’ onuaivel Tov vépo Tmou TPoBAETTEl yia TIG CUPBACEIG TTIOTWONG VIO KATAVOAWTEG O€ OXEON PE akivnTa TTou
TrpoopifovTal yia katolkia Tou 2017, wg auTtég SuvaTd va TPOoTToTToIETal Kal/f avTikabiaTaTtal atrd Kaipou €1G Kaipo.

‘Népog Mepi Tng Mapoxng kai XpARong Ymnpeoiwv MAnpwpwv’ onuaivel Tov Tepi TNG MapoxAg kar XpAong YTnpeoiwv MAnpwuwyv kail
MpoéoBaong ota Zuctiuata MAnpwpwv Népo Tou 2018, N.31(1)/2018wg autdg duvatd va TPOTTOTTOIEITaI Kal/f) avTIKaBioTaTal aTrd Kaipou €1G Kalpdv.
‘Npéobetog Kwdikog Aogalegiag’ i ‘MKA’ onuaivel 1o ZToixeio Aco@disiag Tou diaTiBeTal péow Twv YTnpeoiwv Alpha SecureCode kai gival
KwAIKOG apiBuog pIag Xprong.

‘NMoAU Mikpr) Emixeipnon’: onuaivel emixeipnon Tou Katd Tov Xpovo aUaTaong NG Tapolaag gival ETTIXEipnon katd Tnv évvoia Tou ApBpou 1 kai
Tou ApBpou 2, TTapdypagol 1 kai 3, Tou TTapapTAPATOS TG ZUoTaong 2003/361/EK.

‘PIN’ onuaivel Tov TTpoowTTiké YucTiké apiBud (personal identification number) ou ammooTtéAAeTal attd Tnv Tpdteda atov Kdtoxo KdpTag pe privupa
SMS 1} Tov TTpocwWTTIKG HUCTIKG apiBud Tov otroio 0 XpAoTng Tng KapTag éxel eMIAEEEl va xpnaolpoTrolei padi ye Tnv Kapra.

‘Zroixeia Aog@aleiag’ anuaivel Tig Kapteg, PIN, Kwdikoug ApiBuolg, Kwdikoug OTP, Kwdikoug Xprotn, MNpdaBetoug Kwdikoug AogaAeiag (MKA),
roixeia TnAEQwVIKAG Avayvwpiong, BIOYETPIKG XOPAKTNPIOTIKG Kai/f) otroiadrmote dAAa dedopéva kal/fy oToixeia aog@aleiag Tou gag {nTouhe va
xpnoiyotroinoete duvauel Eidikwv Opwv.

‘Zroixeia TnAepwvikng Avayvwpiong’ onuaivel Tig Aégeig TTou kaBopifovTal ammd Tov Xpriotn Kaptag yia xprnon ota Aiktua Wneiakig Tpatredikng
Kail TTou duvaral va XpnoigotroinBouv atrd epdg yia oKoTroUg TNAEQWVIKAG avayvwpiong o€ TNAEPWVIKEG GUVOIAAEEEIG pETagU Tou XprioTn Kal EPAG.
‘ZuvalAayég Kdaprag’ onpaivel TN xpnoipotroinon TG Kdptag A Tou apiBuol Tng yia Tnv ayopd ayabwv A UTINPECIWV A TNV avdAnyn HETPNTWV
KaBwg kal TN xpnoigotroinon Tng Kaptag yia otroleadrrote AAAEG UTTNPETiEG TIG OTToieG TTapéxel kai/fy Ba €10G&el oto péAhov n Tpdmela, €ite péow
Twv Wnoelakwv Kavahiwy gite pe T xprion tng Kaptag r) Tou apiBuou Tng ) e otrolodATToTeE GAAO TPATTO.

‘Tpdmeda’ onuaivel TNV Alpha Bank Cyprus Ltd, pe apiBud eyypaeng 923 kai pe eyyeypaupévo ypageio atnv dielBuvon Mwviag Xeidwvog &
FAddoTwvog, MAateia ZTuhiavou Aéva, 1101, Aeukwoaoia, cupTepIAauBavouévwy Twv SIadoXwV Kal EKSOXEWV TNG.

‘Xpnotng Kdaptag’ onuaivel Tov Katoxo Kdptag kai/fj Tov E¢ouaiodotnuévo Kdaroxo Kdptag kai/) Tov E¢ouciodotnuévo Xprotn.

‘Wneiakd KavdaAia’ onpaivel Ta wneiakd kavaAia Tapoxng utrnpeaiwy g Tpatrédng tTou TiBevtal kdBe @opd oTn didBeon Tou XprRoTn KdpTtag péow
Twv omoiwv ptropei o Xprotng Kdptag va extehei Zuvarayég Kaptag ) GAeg ouvalhayég r/kal va atmooTéAAel evioAég r/kal odnyieg A/kal va
AapBavel GAAeg TPATTECIKEG UTINPETIEG /KAl va ETTIKOIVWVEI apgidpopa pe Tnv Tpdmeda, katd Ta avagepopeva atoug evikoug Opoug Kal aToug
TUXOVv Eidikoug Opoug 1Tou TrpoBAETTOVTal VIO TO KAVAAIG QUTE, XWPIG TN QUOIKN TTapouaia MNpoowTrikou NG Tpatrédng kail TepIAaUBAvEl Ta Wn@IOKE
KavaAia péow Twv AIKTUwv Wneiokng TpatredikAg KaBwg Kal Twv AIKTUWY AUTOPATOTTOINKEVWY ZUVAAAQYWV.
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2 H Kapta

2.1 O1 mapévteg Opol XpAong agopouv Tn xpron amé tov Xpriotn Kdptag tng Kaptag n otoia Tou €xel mapaxwpnBei amd tnv Tpdamela. Ol
TrapovTteg Opor XpAong Ba 1oxUouv yia Kapteg TTou ekdidovtal og avTikatdaTaon Twv UPICTAPEVWY eKTOG av o Katoxog Kdaptag €1dotroinbei yia 1o
avtibeTo.

2.2 H KdpTa eival €ykupn pévo yia tn xpovikr) epiodo n otroia avaypdeetal o€ autrv. O Xpriotng Kdaptag dikaioUtal va xpnoipoTroiei Tnv Kdpta
povo katd Tn SIdpKela TNG TTEPIGdOU I0XU0G TTOU avaypA@eTal O QuTAv. X TTEPITITWoN TTou N TpdTreda ¢nTAcEl emoTpoen TNG KApTag i avakaAéael
TN XpAon g, o XpAoTtng KapTtag dev €xel OIKaiwpa va Tnv XpnoIhoTTolEl HETd TN Afyn TéT0I0G €180TT0INONG aTTd TNV TpdTeda.

2.3 H Kapta eivar kai Topapével yia 0Ao Tov ouoiwdn xpovo, Trepioucia Tng Tpdrmedag kai o XpAoTng KapTag gival uTToxpewpévog va Tnv
Trapadwaoel otnv Tpdameda, Koppévn, auéowg POAIG Tou ¢nTnBki.

2.4 Katd 1n xpron g Kdptag o Xpriotng Kaptag, Ba cuppop@wveTal P TOUG I0XUOVTEG Kavoviopoug Tng Kevrpikng Tpdrredag Tng Kutrpou Kai
TOUG 10XUOVTEG VOUOUG Kal Kavoviopoug Tng KuTrpiakrg AnuokpaTiag.

2.5 H TpdmeCa €xel To dikaiwpa va ekdidel emTPdaBeTeg KapTeg ae otroiodrmote TpdowTtro {ntioel o Karoxog Kdaptag, pe TAfRpn €uBuvn Tou
Katoyxou Kaptag. O1 mapovreg Opor XpAong Ba 1oxtouv kai yia Kdapta 1ou ekdidetal o E¢ouaiodotnuévo Katoxo Kaptag pe autd tov TpOTTo.
EmmpdoBeta, n Tpatela Ba €xel To dikaiwpa oTToTESATTOTE Va akupwvel Kapta Tmou d60nke oe E¢ouciodotnuévo Katoxo Kaptag katdmiv ypamtig
aitnong Tou Kartéyxou Kdprtag kai va ¢ntAcel atmd Tov E¢ouaiodotnuévo Katoxo Kaptag Tnv rapadoon Tng akupwBeioag Kaptag otnv Tpdatela.

2.6 H Tpdrreda dikaioUTtal KaTa TNV aTTOAUTO Kpion TNG, va ekdidel véeg KAPTEG O€ avTIKATAOTAGT TWV UPICTAPEVWV.

2.7 H TpdmeZa diatnpei 10 dikaiwpa va ¢nTroel atré Tov XproTn Kaptag va TTpoRei 0 CUYKEKPIUEVEG EVEPYEIEG E OKOTTO TNV EVEPYOTTOINGN TNG
véag Kaptag | 1ng Kdptag tnv omoia éxel TTapaAdBel o€ avTikaTdoTacn Tng u@IoTapevng Kdaprtag Tou, Tipiv Tou doBei n duvartdétnta va Tn
XPNOIUOTIOINOEL.

2.8 H Tpdmela Ba xpewvel Tov Xpnotn Kaptag yia 1n xprnon g Kaprag oclpgwva pe Ta 6oa avagépovral atoug rapovteg Opoug XpARong Kai
oupgwva pe 1o TipoAdyio MpounBeiwv Tng Tpatédng (WG auTd TPOTTOTTOIEITAI KAI/f CUUTTANPWVETAI AT KalpoU €1G KalpOv Kal OnNUOCIOTIoIEITal JE
avapTtnon Tou oTnv IoTooeAida TG Tpatélng oto diadiktuo). O Kartoxog Kaptag e€ouaiodorei Tnv Tpdrreda va Xpewvel To Aoyapiacud KapTtag pe 1o
TTO00 TETOIWV XPEWTEWV.

3 XpARon Tng Kdaprag

3.1 01 KapTeg TNG Tpatédng utropoulv va xpnaigotroliolvral atrd Tov Xpriotn KapTtag wg akoAoubwg:

3.1.1 oTa Aiktua AutopaToTroINUEVWY ZUVOAAQYWV: Yia TNV avaAnyn Kai KatdBean YETPNTWY Kal yia TTPOaRacn OTIG KATAOTACEIG AOYyapIacuoU Tou
Katdyou Kaptag pe Tnv Tpdrreda. MNa 11 cuvaAhayEg auTég, o XproTng KapTag TTpétrel va KaTtaxwpei 1o PIN Tou.

3.1.2 o€ punyavhuara autopatng avaAnwng GAAwv 1IdpupdTwy otnv KOTrpo Kail oTo e§wTePIKO Ta oTroia €xouv Ta orjpara MASTERCARD kai VISA,
ava@hoya pe 1o €idog TNG Kaptag, yia Tnv avadAnyn petpntwv. MNa 1ig ouvallayég autég, o XprRotng Kdaptag mpémel va BeBaiwbdei 6T 1O
pNXavnua autépatng avaAnwng emoeikvUel To ofjua NG KapTag Tou Kal va kataxwpnoel 1o PIN Tou.

3.1.3  yia TAnpwur ayabwv Kal uTINPEecIwy oTnv KUTTpo Kal OTo €§WTEPIKG, T OTToia TTAPEXOVTAI aTTd TTIPOUNBEUTEG OI OTTOI0I ETTIBEIKVUOUV TO
onuata MASTERCARD kai VISA avdAloya pe 1o €idog TNG Kaprtag. MNa 1ig ouvaAhayég autég, o XpRoTtng Kaptag mpétrel va BeBaiwdei 611 0
TTpouNBeUTAG emMdEIKVUEI TO orjua TNG KapTag Tou Kail Tpétrel va kataxwpnael 1o PIN Tou ) va B€ogl Tnv uttoypagn Tou.

3.2 Ta oToixeia Tng Kaptag, ummopolv va xpnoiyotroindolv yia ZuvahAayég Kaptag yia TTAnpwyn yia ayadd kai utrnpeaieg éow diapopwv
KAvaAIWV (TT.X. Héow S1adIkTUoU, TNAEQWVOU I TaxudPOouEiou).
3.3 Ta oToixeia TTou gival amapaitnTo va TrapacyeBolv amd Tov Xpriotn Kdaptag oUtwg wate n ZuvaAiayry Kdptag va BewpnBei amd tnv

Tpdmeda 6T gival OeOVTWG £€ouaiodoTnUéVN Kal va EKTEAEDTEI, €ival Ta akéAouba:

3.3.1 o€ TepPITITwon 1mou ¢ntnBei amd Tov Xpriotn Kdaptag va mAnkTpoAoyrioel 1o PIN o€ onueio mwAnong POS (electronic payment system at
the point of sale) a1o otoio £xel 1eBei N Kdpta, o kwdikdg PIN.

3.3.2 og TrePITITwon Tou ¢ntnBei amd Tov Xprotn Kdptag va utroypdwer deATio TTWANoNG/ocuvaAAayrg OTO OTTOI0 QaivovTal T OTOIXEIa TNG
Kdptag, n utroypa@n Tou deATiou TTWANGNG/GUVOAAQYAG,

3.3.3 ge TIEPITITWON ayopdg UTINPECIWV Kal/j ayabwv péow GAAwv KavaAiwv (TT.X. péow OladIKTUou, TNAEQUWVOU I Tayxudpoueiou), PE TNV
Karayxwpnaon/mapoxr 6Awv 1 opiocpévwy atd Ta akéAouba oToixeia NG Kaptag: apibud Kaprtag, nuepounvia Angng Kaptag, évoua Tou
Xpromn Kaptag, Tov apiBud avayvwpiong TG Kaptag [(CVV/CVC)] o otoiog atroTeAeital ammd Toug TpEIg TeEAEUTaioug apiBuolg Trou
avaypdgovTal aT1o Tiow pépog Tng Kdptag, AicuBuvon tou Katdxou Kdaptag i Aé€eig kAeidid.

3.34 o€ TTEPITITWAON ayopdg UTTNPECIWY Kal/fp ayaBwv Péow dIadIKTUoU aTTé TTPOUNBEUTA TTOU CUPMETEXEI OTa TTpoypduuaTa «Verified by VISA»
kal «kMASTERCARD SecureCode», wg mpovoeital aToug Eidikoug Opoug Tng utrnpeaiag «Alpha SecureCode».

3.4 H e€ouaioddtnon yia Tn dievépyela Xuvarhayng Kdptag koivotroigital atnv Tpdmeda pe TN Afwn amd tnv Tpdmeda TG eVIOAAG yia TNV
dievépyela Tng ZuvaAlayng Kdaptag n otroia €ite ammooTéAAeTal atreuBeiag otnv Tpdameda ammé Tov XpAoTtn Kaptag, €ite amd tnv ETaipeia
Amrodoxng kai ETregepyaciag ZuvaAiaywy KapTwv.

3.5 Qg xpovog Awng NG evioAg yia Xuvahhayr Kaptag Bewpeital o xpovog katd Tov otroio n Tpdmeda AauBdvel Tnv evioAr yia dievépyeia
NG ZuvaAAayng Kdptag, n omoia diapiBdotnke otnv Tpdateda eite ameuBeiag ammd Tov Xpriotn Kdptag €ite yéow Tou SIKAIOUXOoU PECW TNG
Etaipeiag Amrodoxnig kai Emegepyaciag Zuvalaywv Kaptwv. Edv o xpdvog Afyng evioAng yia ZuvaAdayry Kdptag dev eival eviog
Epydoiung Huépag Tng Tpatéldng, n evioAn yia dievépyela Tng ZuvaAiayng KdpTag Ba Bewpeital wg va éxel AngBei Tnv emépevn Epydoiun

Huépa.

3.6 To xpoviké onueio Trpiv T0 T€AOG TNG Epydoiung Huépag, avaAdywg Tng ZuvaAiayrig Kaptag, Tépav Tou otroiou KGBe Aapavouevn evioAn
yia Tnv dievépyela Zuvalhaynig KapTtag Ba Bewpeital 0TI £xel AneOei Tnv emrépevn Epydoiun Huépa givar n 23:59.

3.7 2 TEPITITWON AVOAAWEWY i KATABECEWY PETPNTWV 1 TITANPWHNAG KAPTaG oTa Wneiakd KavaAia kai/f) ota kataoTAuata TG Tpatédng kai/f

oTig ATM dAAwv Tpatredwyv 1I0XU0UV Ta XPOVIKA onueia ARENG TTou ava@épovtal aTo emMouvNnuuévo Mapdptnua A.

Edv o XpAoTtng Kaptag kai n Tpdamela cupgwvrioouv 6T n ekTéAeon TG ZuvaAAayrg Kaptag apxiel o€ OUyKeKpIYévn nuepopnvia A oTo
TENOG OUYKeKPIPEVNG TTEPIGOOU A TNV Nuépa TTou o Kdartoxog KapTag Ba €xel SiabEoipa xpnuaTik@ Tood atnv Tpdameda, o xpAvog O OTToiog
Ba éxel oupewvnBei Bewpeital wg Xpovog AWng TNG evioAng. Edv cuppwvnBei pun Epydoiun Huépa, n evioAn TAnpwung Ba AoyideTal wg
va éxel An@Bei Tnv emépevn Epydoiun Huépa.

3.8 H KapTta propei va xpnoigotroigital yia ZuvaAiayég Kaptag i 24wpou BAgewg.

3.9 Sup@wveital HETagl Twv PepWV OTI N KAPTa TIPETTEI VA XPNOIYOTTOIEITAl OTTOKAEIOTIKG o116 Tov XpriaTn KapTag TTAvToTe péoa OTO QVWTATO
mOoTWTIKS 6plo Tou Aoyapiacpol Kdptag 1o otroio €xel eykpiBei atrd Tnv Tpdteda rj oTrolodATTOTE GAAO AVWTATO TTIOTWTIKG OPIO £YKPIVEl N
Tpamega atmd kaipd o€ Kapd Kal To OTToi0 cupPwveiTal 0TI N Tpdmela Ba koivoTtrolei aTov Katoxo Kdprag. e mepimmwaon dpwg TTou yia
otrolodrote Adyo o Kartoxog Kdptag utrepfei To avwtaTto TOTWTIKO OpPI0, gival UTTOXPEWMEVOG, dueaa, €ite N Tpdmmeda TO ATTAITACE! €iTE
6X1, Kal, TNPOUPEVWY TwV TIPOVOIWV TG Ioxlouadag vopoBeaiag, va e§o@Aioel Tnv umrépBacn TAéov TOKwV Kai/fj GAAwv €§Odwv Kal
emBapuvoewv 6TTwG TTPovooUvTal oToug TTapovTeg Opoug Xpriong.

3.10 H Tpdtmreda €xel TO SIKAIWPA va PEIWVEI TO TIOTWTIKO 6pio Tou Aoyapiacpol KEpTag HOVOUEPWG KAl XWPIG TNV TTPoNyoUPEVN OUVAIVEDT) TOU
Kartéxou Képtag oTig repimTwaelg 61rou o Katoxog Kaptag fi o Xpriatng KapTag TTapaAeitrel va GUUHOPPWOE HE TIG UTTOXPEWOEIG TTOU EXEI
avaAaBel Evavt Tng TpdaTredag €ite SuvApel TNG TTAPOUCOG CUPPWVIAG EiTe duvapel OTToIacdATTOTE GAANG CUPPWYVIAG TOU JE auTh KABWG Kal
aTIG TTEPITTTWOEIG OTTOU, KaTd TNV Kpion Tng Tpdrredag, n kivnon Tou Aoyapiacpol KapTag 1 n €Ktacn NG XPAonG Tou TTIoTwTIKOU opiou B¢
dikaioAoyei Tn diatrjpnon Tou.

Nogital 671, o€ TrePiTITWAON TToU N TpdTTeda aoKnOEl TO SIKAIWHPA TNG HOVOUEPOUG PEIWONG TOU TTICTWTIKOU OPioU WG avVWTEPW, N EKTACN TNG
peiwong Ba evatrokemal oTn SIKr TNG SIOKPITIKI EUXEPEIQ.

Ortav n Tpdrmeda aoknoel T0 dIKAiwPa TNG HOVOPEPOUG UEIWONG TOU TMIOTWTIKOU Opiou w¢ avwTépw, o Katoxog KdpTag Ba evnuepwveTal
YPATITWG TTEPi TOUTOU TO GUVTOPOTEPO dUVATO.

3.11 O Xprotng Kdptag oupewvei 61 n Tpameda duvatal va kabopioel Kal éxel kaBopioel avwTata nueproia 6pia XuvaAlaywv Kdaptag kai
avwrata 6pia ava ZuvaAiayn Kdptag Tou ptropei va diagEpouv avaloya Pe To eGv a@opoUlVv avaAfWelg HETPNTWYV A AOITTEG cuvaAAaYEG Kal
avdAloya pe TNV KaTnyopia eUTTOPOU Kal XWPa CUVOAAQYAG, Ta OTToia PTTOPE va TPOTTOTTOIE €iTe Au§dvovTag €iTe PEIWVOVTAG QUTA, €iTE
pévipa gite TTpoowpivd, yia Adyoug ao@aAgiag ) otrolouadnrote GAAoug Adyoug. O Kdatoxog Kaptag kal o E¢ouaiodotnuévog Kdaroxog
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3.12
3.12.1

3.12.2

3.12.3

3.124

3.12.5

3.12.6

3.12.7
3.13

3.14

3.15
3.16

3.17

3.18

3.19

3.20

3.20.1.

3.20.2.

3.20.3.

3.20.4.

KdapTag ptropolv va evnueEPWIVOVTAI Yia Ta NUEPHOIa Opla Twv ZuvaAlaywv KapTag kai/n yia Ta opia avd ZuvaAiayr) Kdptag atré 1o Turiua
Ymootpigng KapTtwyv Tng Tpatrédng oTa OToIXEia ETTIKOIVWVIAG TTou avagépovTal oTto TEAoG Twv Opwv Xpriong.
AvdakAnon evioArg yia dievépyeia Zuvailayrg KapTag
O Xpromng Kaptag éxel dikaiwpa va avakaAéoel evioAr yia dievépyeia Zuvalhayrg Kaptag aAAd Oxi apyotepa ammd 10 Xpovo Katd Tov
OTT0i0 N £VTOA KOTEOTN AVEKKANTN. Z€ TTEPITITWON TTOU N VTOAN diveTal oTnv Tpdrreda ammeubeiag atmo Tov Xpriotn Kdptag, auth kaBioTaTal
avéKKANTN POAIG AngBei atmd Tnv Tpdameda. e TepITITWON TTou €VTOAN yia Tn dievépyeia ZuvaAiayng Kdprtag kiveitalr ammé Tov dikaioUxo f
péow auTou, TéTE auT) KaBioTatal avékkAnTn POAIG o Xpriotng Kdptag diaBifdoel atov SIkaioUxo TNV €VIOAR yia Tn SIEVEPYEID TNG
>uvaMhayig Kaptag kai/r) Tnv egouaiodoTtnon Tou yia Tn dievépyeia Tng ZuvaAiayng Kaptag.
TNV TEPITTTWON TNG Trapaypdgou 3.8 o Tavw, o XpRoTtng Kaptag propei va avakaAéael evioAn yia 1 dievépyeia ZuvaAlayng KapTag To
apyoTePO £wg To TEAOG TNG Epydoiung Huépag 1Tou Trponyeital Tou cup@wvnBEvTog XpOvou.
Edv o Kdaroxog Kaprag eivar KaravaAwtig i MoAd Mikpfy Emixeipnon, 161e €xel diKaiwpa, o€ OTTOIOOATIOTE OTIYUA, VO AVAKOAECE
€¢oualodoTnon Tou €dwaoe oTnv Tpdteda yia TNV ekTéAeon oeipdg ZuvaAhaywv Kaptag wg mpog TIG HEANOVTIKEG TTPAEEIG TTANPWHAG.
Zupowveital 611 To ApBpo 64(4) Tou Nopou lMepi NG Mapoxng kar Xpriong Ymnpeoiwv MNAnpwuwv dev 1oxUel edv o Katoxog Kaptag dev
eival KatavaAwTng ) MoAd Mikpr) Emixeipnon. Zup@wveital 611 €§ouciodoTnon yia Tnv ayopd ayabwyv pEow OXediwv ATokwv d00Ewv dev
atroTteAei €§0uU01006TNAN yia TNV EKTEAETT HEAAOVTIKWYV TTPAEEWY TTANPWHNAG.
MeTd Ta xpovikd 6pia TTou opifovTal oTig TTapaypdagoug 3.12.1 — 3.12.3 avwTépw, €VTOAR yia Tn dievépyeia ZuvaAhayig KapTag utropei va
avakAnBei yovo pe oupguwvia petagy Tou Kartdxou Kaptag, Tng Tpatélng Kal Tou SIKAIOUXOU (OTnV TTEPITITWON TTOU N €VTOAN yia Tn
dievépyela ZuvaAAayng KapTag Kiveital p€ow Tou diIKaiouxou r) aTrd Tov 8IKaIoUXO).
2 TePITTWON atmodoxng TNG avakAnaong até Tnv Tpdamela, wg avagépeTal avwTépw, N Tpdatreda duvatal va xpewaoel Tov Katoxo Kaptag
olpowva Pe 10 TigoAdyio TMpounBeiwv Tng Tpamédng (wg autd TPOTTOTTOIEITAl Kal/ff CUUTTANPWVETAI aTrd KalpoU E€IG KAIPpOV Kal
dnpooioTrolEiTal e avapTnon Tou oTnv I0TooeAida TNG Tpatrédng oTo BIadiKTuO).
Zupowveital 611 To ApBpo 80 Tou Nopou Mepi Tng MapoxAg kal XpAong YTnpeoiwv MNMANpwuwy Kal 66a ava@EéPovTal GTIG TTapaypAPoug
3.12.1 ka1 3.12.2 1m0 mavw dev I0XU0UV o€ TTEPITITWon TTou 0 Katoxog Kaptag dev eival KatavaAwTrg A MoAu Mikpr) Emixeipnon. Ze tétoia
TePITTTWON, Zuvahlhayn Kdprag duvaral va avakAnBei poévo pe cupgwvia Tng Tpatrédng, Tou Katdyxou KdpTtag kal Tou dikaiouxou (oTnv
TTEPITITWON TTOU N €VTOAN yia Tn dievépyeia ZuvaAlayng KapTag Kiveital péow Tou dIKaloUXou A aTTé Tov JIKAIOUXO).
EvToAég yia Tn xpéwaon Tng KapTtag ota mAaioia oxediwv drokwyv 66cewv dev dUvavTal va avakAnBouv.
H Tpdarmeda diarnpei 1o Sikaiwpa va dievepyei eAEyXoug OTIG ZuvaAllayég KApTag wg PEPOG Twv PETPWY TTPOANWNG aTTATNG Ta OTToid
AapBavel. H Tpdameda kai/fj ol €£ouciodoTnuévol GUVEPYATEG TNG £XOUV JIKaAiWHa va €TIKoIVwvoUv pe Tov Xprotn KdapTtag yia va Tou
avagéPouV To YEYOVOGg OTI €Xouv evToToBei UTToTiTeg ZuvaAhayég Kaprag.
Edv n TpatmeCa apvnBei va ekteAéael ZuvaAhayn Kaptag kai 6TTou n dpvnon €ival avTIKEIPEVIKWG aiTlohoynuévn, cup@wveital 61 n TpdTrea
ptTopei va emBAAAEl xpéwaon yia Tn yvwaoToTroinan TG dpvnong tng otov Kdatoxo Kdptag olpgwva pe 1o TigoAdyio MpounBeiwv Tng
Tpatédng (wg autd TPOTTOTTOIEITAI KAI/fj CUPTTANPWVETAI aTTO KAIPOU €16 KapOV KAl dNPOCIOTTOIEITAl JE avapTnNON Tou OTnVv I0TOoEAIda TNG
Tpatélng oTto S1adiKTUO).
O Xpnotng Kaptag dev Tpétel va xpnaoiyotroiei Tnv KdpTta yia rapdvopo okoTro.
H Tpdmeda dev @épel eubuvn edv o XpAoTng Kdptag dev utmopéael va xpnaoigoTtroifoel Ty Kapta Tou o€ pnxav autoparng avaAnyng
aAAou 186pUpaTog oTnv KUTrpo R 010 e§WTEPIKO.
H Tpameda dev Ba @épel euBuvn €dv n Kdpta dev yivel ammodekTr| Kai/f) amroppipbei atrd OTTOI0dATIOTE TPITO TTPOCWTIO | €4v 0 XpAROTNG
Kdaptag dev utropéoel va Tn XxpnoIhoTToInael yia Tn dievépyela ZuvaAlayrg KapTag yia otroiodntroTte Adyo.
Otroladnmrote dlagopd peTagy Tou Katdyxou KapTag Kal OTTOIOBATIOTE TPITOU TTPOCWTTOU OXETIKA PE TIG ZuvaAhayég KapTag, dev PTTopEi pe
Kavéva TPATTO va eTTNPEACEl TNV UTToXpEwaon Tou Katdxou Kaptag va TTAnpwaoel otnv Tpdrreda otroladrTroTe OQEIAf} TTOU £XEI TIPOKUWEI I
eivar guvdedepévn pe TN Xprion TG Kaptag kal kapia atmaitnon A avrataitnon tou Katdxou Kdptag évavt Tpitou Trpoowtrou dev Ba
QATTOTEAEI UTTEPACTTION 1 AVTATIAITNON €vavTiov TNG TpaTTédng.
Jupewveital TTepaITépw, 0TI Og TTEPITTTWON €€oucioddTnang amd Tov XprRotn Kaptag yia Tn xpéwaon tng Kdptag ota mAaicia oxediwv
arokwv déocwv, n Tpdamela Ba TTpofaivel péow Tng Etaipeiag Ammodoxrg kal Emegepyaciag Zuvalhaywv KapTwv otnv TANpwuR otov
SIkaI0UX0 Tou TT000U TTOU CUPPWVABNKE PETagu Tou dikalouxou kal Tou XprioTtn Kaptag agaipwvTag atd To Togo auTé Ta SIKaIWUaTa TnG.
O KdaTtoxog Kaptag amodéxeral 611 To Toad Trou Ba kataBdAel n Tpdmeda atroteAei Xpéog Tou TTpog Tnv Tpdrreda kal Ba ammoTTAnpwoei pe
Vv xpéwon Tng Kaprtag pe Ta To0d Twv ATOKWVY dO0EWV KAl oUP@QWVa PE Ta oToixeia TTou Ba koivotroinBouv otnv Tpdrela amd Tov
SikaloUyo péow Tng Etaipeiag Atrodoxng kai Etre€epyaaiag Zuvalhaywv KapTwv.
Avémragpeg ouvaAlayég
O Xpnotng Kdptag ptropei va xpnoiygotroigi Tnv TTapexopevn ammd Tnv KapTta duvatdtnta SIEVEPYEIAG aVETTOQWY CUVAAAQYWV yia Tnv
€€O@ANON TOU avTITiHoU VOUIMWY GUVOAaywV o€ OTToIadATIOTE ETTIXEIPNON S1aBETEI CUOKEUN TTOU UTTOOTNPICEl TN DIEVEPYEID «AVETTAPWV
auvaMaywvy» (EFT/POS contactless reader).
‘EkaoTtn avETragn ouvaAlayr) OAOKANPWVETAl XWPIg TOV ATTOXWPICHO Tou cwpartog Tng Kaptag amd tov XproTtn Kdaptag, Tnv otroia o
XpAoTtng Kaptag ogeilel va Trepdael pe TNV eutrpéoBia dwn Tng amé 1o €1d1kd pnyxdvnua amodoxng (EFT/POS contactless reader), péxpi 1o
gUaTnua va TNV avayvwpioel (scanning) Kal va Kataypdwel Tn cuvaAAayn.
O Xpnotng Kdptag, TTpaydaToTTolwvTag aveTTa@eg oUVAAAQYEG, £YKPIVEl Kal aTrodéXeTal, Xwpig Tnv TTANKTpoAdynon tou PIN Tou, TnVv
ekdoToTE TTpayuaToTroindeica cuvaAhayr kai egouaiodoTtei TNV Tpdmeda avéKKANTA va Xpewvel TNV KApTa pe TNV OVvOPAGoTIKN agia TG
OUYKEKPIPEVNG oUVaAAaYG Kal va eE0PAET yia Aoyapiaoud Tou TNV ETTIXEIPNON PE TO TTOGO TOU XPEWAOTIKOU OeATiOU TTOU €KdidETAl.
O Xpnrotng Kdaptag pe OIKA Tou €uBUvVn evnuUEPWVETAI yia TO €KACTOTE TIBEPEVO amd KABE Xwpa XPNUOTIKG OpIo TTEPAV TOU OTToiou
amraiteital n TANKTpoAdynon Tou PIN Tou XprioTn Kdptag yia Tnv £€yKpion Kol OAOKANPWOH TNG aveérTa@ng ocuvaAAayAg Kal o€ TETOIN
TEPITTTWON €ival uTToxXpewpévog va TTANkTpoAoyei To PIN Tou yia Tn Sievépyela auvalAaywy. Xe kdBe Tepimtwon o XprRotng Kdaptag
duvaral va Kavel xpron Tng Kaptag otnv aAAodatr ye Tov mapadoaiakd 1poTo, eigdyovTtag Tnv Kdpta oto Teppatiké pnydavnua POS kai
TIANKTPoAoywvTag 1o PIN Tou yia Tn Sievépyeia EKAOTNG GUVOAAQYAG.

4 Kardotaon Aoyapiacuolu

4.2

4.3

4.4

H Tpdrrea Ba apéxer pnviaia kardoTtaon Aoyapiacgpol Kaptag otov Kdroxo Kaprtag, ateAwg, otnv otroia Ba Trapouacidfovtal ZuvaAAayég
KdpTtag tmou éyivav atmmé 1n xprion tng Kdptag. To umrdAoitro 1o otroio Trapouciddetal otnv katdatacn Aoyapiacpol Kdprtag, Ba eEopAcital
wg €I8IKOTEPA OpIgeTal TNV TTAPAypaPo 6 Twv TTapdviwyv Opwv XprAong.

Edv o Kdaroxog Kaptag ival KatavaAwTng kai TrpoBaivel o€ katdBean peTpntwv atov Aoyapiacud Kaptag, n Tpameda £xel uTroxpEéwaon va
KaBIoTd TO 006 TNG KatdBeong dueoa diaBéoiyo. Edv o Katoxog Kaptag dev eival KatavahwTrg, n Tpamela €xel uttoxpéwan va kabioTd
d100éaipo To TTO0G TNG KaTGBeong Tnv emopevn Epydoiun Huépa perd tnv mrapaAafr Tou. Zup@uwveitalr OTI Ol TIPOava@EPOUEVES
UTTOXPEWOEIG TNG Tpatédng dev 1I0xUOUV OTTOU N KATABEDN YivETal O€ OTTOIOOATTOTE VOUIGUA GAAO atrd To Eupw. e auth TNV TTEPITITWON TO
000 TNG KaTdBeong Ba eival diaBéaipo evidg Tecodpwy Epydoipwv Hugpwvy atd 1o Xpdvo mou kabopidetal otnv Trapdypago 3.5 o
TAvW.

Supgwveital TTepartépw 6T o€ TepiTTwon Tou o Kdrtoxog Kdptag dev eival KatavaAwTig A MoAd Mikpry Emixeipnon, n Tpdmela £xel
Sikaiwpa va kabopidel To vopiopa oTo otroio Ba yivel n ZuvaAiayr Kdprtag.

H Tpdmela mapéxel Tn duvartdtnta atov Xpnotn Kdptag va armmoktd mpdoBacn oTa oTmocTIaouaTa 1 aviiypaga Tng KIVACEWS TOu
Noyapiagpou Kdaptag péow Twv Wnoelakwv KavaAiwy.

AsiToupyia Aoyapiaopou Kaprog

H Tpdmreda Ba xpewvel To Aoyapiaogud Kaptag pe Ta Tood dAwv Twv ZuvaAaywv KapTag ol otroieg £xouv yivel ye Tn xprion tng Kaptag amd

Tov Xprjotn Kaprtag.
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5.2

5.3

5.4

6.2

6.3

6.4

6.5

6.6

6.6.1
6.6.2
6.6.3

6.6.4
6.6.5
6.6.6
6.7

H Tpatmeda £xel To aréAUTO BIKAiWNPA VO CUPYWNQIoEl, OTTOTEDATTIOTE ATTOPACIOE!, XWPIG va £XEI UTTOXPEWON va TTpocidoTroifoel Tov Katoxo
KdapTag, OAeg TIG OPEIAEG TTOU TTPOEKUYWAY OTTO TN Xpron TNG KapTag Kabwg Kal oTTole0OATIOTE XPEWOEIG, £MBAPUVOEIG Kal/fi SIKNYOPIKA Kai
AaA\a ouvaen €oda, pe otrolodrTote Aoyapiacuod diatnpei o Katoxog Kaptag pe tnv Tpdmeda.

H Tpamela Ba xpewvel 10 Aoyaplacud Kaprag pe 10 Tood otrolwvOnTroTe ZuvaAdaywv KdapTtag ol otroieg yivovralr otnv Kotpo, eviog 1
Epydoiung Huépag atré tnv nuepounvia koivotroinong Twv ZuvaAAaywv Kdaptag otnv Tpdreda.

O1 MAnpwpég atov Aoyapiaopd Kaptag Ba Aoyifovral TrpwTta £vavTl Twv TOKWV Kal GAAwV eTTIBapUvVoEwY 1 £660wv Kal HETG Evavtl GAAwV
TTOOWV WE TN o€Ipd TToU €XouV KaTaxwpnBei otov Aoyapiaouéd Kaptag.

Tokol, Aikaiwparta, EmBapivoeig ko ‘E§oda
O Katoxog Kdaptag éxel Tnv umroxpéwan va mAnpwvel otnv Tpdameda tnv eAdxiotn d60n Tou Ba avagépetal aTn pnviaia Katdotaon
Noyaplacpou Kaptag péoa otnv TakTA TpoBeopia mou Ba avaypd@eral oTnv v Adyw pnviaia kardotaon. O Kdtoxog Kaptag ptropei av 1o
emBupei, va TTAnpwaoel peyaAdTepo Tood amoé TNV eAdyioTn d6on, i kal oAdkAnpo To uttéAoiTro Tou Aoyaplacpou Kdaptag. EGv oAékAnpo 1o
UTTGAOITTO TTOU @aiveTal oTn pnviaia katdotacon Aoyapiacuol Kaptag eEo@AnBei péoa otnv ToKTH TTPOBECTHia TTOU ava@EPETAl OTNV UNnviaia
KatdoTaon Tou Aoyapiacpol Kaptag, dev Ba xpewBei TOKOG £TTi Twv ZuvaAAaywyv KApTag o1 OTToieg €XOUV YiVEI KATA TOV PRvVa YO TOV OTTOi0
£xel ekdoBei n kardoTaon Tou Aoyapiacopol Kaptag. OtroieodimoTe kabBuoTtepnuéveg opeIAéEG Ba aupTrepIAAUBAvVOVTal OTO EKAOTOTE VEO
uttéAoiTro, To otroio Ba TreplAapBdvel 6Aa Ta TTooG ZuvaAhaywv Kdaptag trou €xouv yivel katd trapdBaocn tTwv Opwv Xpriong, Tuxov
KaBuaoTepnuéveg dOOE€IG, TOKOUG Kai/fy GAAeG eTIBapUVOEIG.
O Karoxog Kaptag 1rou e€ogAei TNV AGXI0TN 8OaN 1} OTT0I0dNTIOTE PEPOG TOU EKACTOTE OPEINGPEVOU UTTOAOITTOU TTépaV TNG EAAXIOTNG BOANG,
emMBaApUVETOI JE TO CUPPWVNBEV XPEWOTIKO ETTITOKIO E€TTi TOU €KACTOTE OQPEINGUEVOU TTOoO0U, aTrd TNV nuepopnvia die§aywyng Tng KABe
ouvaAAayng PEXPI TNV NUEPOUNVIa EEOPANCEWG TOU. ZUVETTWG, Ba XPEWVETAI TOKOG OTO EKACTOTE UTTOAOITTO TTou Ba @aiveTal oTn pnviaia
katdotaon Tou Aoyapiacpou Kdéptag, oe nueproia Bdaon, pe PeTaBANTO €mTOKIO, TO UWOG TOU OTTOIOU KOTA TO XPOVO ETOIPOCIAG TNG
TTapoUoag CUPPWVIag Eival ........... % €TNOiwg yia ouvoAAayEéG TTOU a@OPOUV QVOANWEIG UETPNTWV KAl ........... % €TNOiWG yia AoITTéG
ouvaAAayég. Ma Tov uttoAoyioud Tou TOKou Ba AoyifovTal oI PAVEG TTPOG 60EG PEPEG €xEl O KaBévag kal Ba Aaupdveral wg diaIpETng 10
nuepoAoyiakd €1og To oTroio atroteAsiTal amd 365 nuépeg i aTnv TrepiTTwan dioekTou £€Toug aTTd 366 NUépes. O TOKOG Kal To dIKaiwya
utrepnuepiag Ba kepaAalotrolouvral KaBe £€1 prveg, kartd Tnv 30" louviou kai 31" Aekepfpiou ekdoTou £Toug Kal Ba IoxUouv TéG0 TIpIv 6O Kal
METG oTToIadATIOTE aTraiTnon Kal/f] AIKaoTIKA amégaacn.
Y& TEPITITWON KATA TNV OTToia To Tood TNG eAAXIoTNG &00nG TTou KabopideTal oTn unviaia kardataon Tou Aoyapiacpou Kdaprag, 10 otroio
kaBioTatal TAnpwTéo duvapel TNG TTapoloag CUP@WvViag, dev TTANPwOEi KaTd To Xpdvo TTou TTPORAETTETAI GTNV pnvidio KATadoTaon TOu
Noyaplacpou Kaptag i av oTroladATToTe TTANPWHN €ival yia TToG6 PIKPOTEPO aTTO TNV €AAXIOTN dOON N OTToia avaypd@eTal oTNV KATaoTaon
Tou Aoyapiacpou Kdprag, o Katoxog Kaptag Ba TAnpwvel emTpocBeTa amd Tov TOKO O OTT0I0G 1dN XPEWVETAI ETTi TOU UTTOAOITTOU TOU
TNOTWTIKOU Opiou SuvAEl TNG TTAPOUCOS CUHUPWVIOG KOl TOKO UTTEPNUEPIAG TTPOG .......... % eTnoiwg («o Tékog YTepnuepiag») €TTi TOU TTOOOU
NG eAaxIoTNg O6oNG Tou ETTPETTE va gixe €§o0@AnBei. O Tokog YTepnuepiag Ba XPEWVETAl yia KABE Uriva TTOU TO UTTOAOITTO TTAPAUEVEI
amAfpwTo PETA TNV AAEN TNG TaKTAG TTpoBeouiag TTou kabopileTal oTnv pnviaia katdotaon Tou Aoyapiacpou Kaptag. H xpéwon Tou Tékou
YTmepnuepiag Ba Tavoel Katd TNV nuepounvia e6@ANONG Tou TTogoU Tng eAdXIoTNG dGGNG.
Napdadeiypa A
>€ pnviaia KoTaoTaon Aoyapiacpou KAPTAG TO XPEWOTIKG UTTOAOITTO TOU AoyapiacpoU KAPTag avépyeTal oTo TToad Twv €500 kai n eAdxIoTn
06an eival €50 (n eAaxioTn d6on kabopioTnke ,duVApEl TwV OpWV TNG OXETIKAG CUPPWViag, ato 10% Tou GUVOAIKOU O@EINGUEVOU UTTOAOITTOU
TTOU avaypd@eTal TNV pnviaia kardotaon Aoyapiacuou). O KATOX0G KAPTAG €XEl UTTOXPEWOTN, ME BACN TNV OXETIKA CUUQWVIA TTIOTWTIKAG
KAPTaG, va TTANpwaoel To TToG6 Twv €50 £vidg TNG TTPoBeopiag TTou kKaBopileTal TNV pnvidia KatdoTacn Tou AoyapiacuoU aAAd TTAPOAEITTE
va 10 TPagel. Qg ek ToUTOU, yia KABe prjva TTou 1o TT00d Twv €500 Trapapével ammAnpwTo PeTd TNV AAEN TG TOKTAG TTPoBeCuiag TTou
KaBopileTal TNV pnviaia KatdoTacn Tou Aoyapiacuou KApTag, 1o TTood Twv €50 Ba yxpewvetal pe TPOoBeTo T0KO TTPog W% €Tnoiwg
(®nAadn, Y% eTnaiwg épav Tou X%, TO OTTOIO €ival TO CUPQWVNBEV XPEWOTIKO ETTITOKIO, PE TO OTTOIO AON XPEWVETAI TO TTOCO AUTO WG HEPOG
Twv €500). Evvoeital BeBaiwg 6T ye TNV €§6@ANCON Tou TToooU Twv €50 Tralel auéowg N XPEWan Tou TOKOU UTTEPNMEPIOG a€ oXEON HJE QUTO.
Napadeiyua B
>& pnviaia KaTadoTaon Aoyapiacpou KAPTAG TO XPEWOTIKG UTTOAOITTO Tou AoyapiacpoU KAPTAg avépyeTal oTo TToad Twv €500 kai n eAGxXIoTn
d6on eival €50 (n eAdyioTn d6on KaBopioTnKE, SUVANEI TWV GPWV TNG OXETIKAG SUPPWViag, aTo 10% Tou OUVOAIKOU OQEIANOUEVOU UTTOAOITTOU
TTOU avaypd@eTal OoTNV pnviaia kardotaon Aoyapiacuou). O KATOX0G KAPTAG €xEl UTTOXPEWON, ME BACN TNV OXETIKA CUUQWVIA TTIOTWTIKAG
KAPTAG, va TTANPwaoel To TTood Twv €50 eviég TG TTpoBeopiag TTou kabopifeTtal oTny pnviaia kardotaon Tou AoyapiagpoU aAAd avT’ autou
TAnpwvel To oo Twv €10. QG €k ToUTOU, YIa KABE prjva 1Tou To TToad Twv €500 TTapapével aTARpwTo PETE TNV AAEN TNG TAKTAG TTPOoBeo iag
TToU KaBopileTal oTnV Pnviaia KATAoTaon Tou AoyapiacuoU KApTag, To TTood Twv €40 Ba xpewvetal ye TpocBeTo T0KO TTPog W% eTnCiwg
(®nAadn, Y% eTnciwg épav Tou X%, TO OTTOIO €ival TO CUPQWVNBEV XPEWOTIKO ETTITOKIO, JE TO OTTOI0 ABN XPEWVETAI TO TTOOO AUTO WG PEPOG
Twv €500). Evvoeital BeBaiwg 6T ue TRV €§6@QANCN Tou TTogoU Twv €40 Tralel auéowg N XpEwan Tou TOKOU UTTEPNMEPIOG a€ oXEON JE QUTO.
Napadeiypa
>¢ pnviaia KoTadoTaon Aoyapiacpou KAPTAG TO XPEWOTIKG UTTOAOITTO Tou AoyapiacpoU KAPTAg avépyeTal oTo TToad Twv €500 kai n eAdxIoTn
ddon eival €50 (n eAdyioTn d6on kaBopioTNKE, dUVAUEI TwV GPWV TNG OXETIKAG TUPPWVIaG, aTo 10% Tou OUVOAIKOU OQEIAOUEVOU UTTOAOITTOU
TTOU avaypa@eTal aTnv pnviaia katdotaon Aoyapiagpol). O KAToxog KAPTAG €XEI UTTOXPEWOT, WE BACN TN OXETIK CUP@WVIA TTIOTWTIKAG
KAPTOG, va TTANPWOEl To TTo00 Twv €50 €vidg TNG TTPoBeCpiag TTou KaBopideTal oTnV Pnviaia KatdoTaon Tou Aoyaplacuou Kal Oviwg To
TPATTEl ( TTANPWVEl peyaAUTepo T.X. €100). QoTdao, yia kdBe pAva TTou 1o TTood Twv €500 TTapapével aTTARPwWTO PETE TN AAEN TNG TOKTAG
TpoBeopiag TTou kaBopileTal aTn unviaia KatdoTaon Tou Aoyapiacpou KAPTag, To v AOyw o@elAduevo TTood Twv €500 kal To o6 Twv
ouvaAAaywv TTou Ba TTpayuaToTToinBolv PEXPI TNV nuepounvia €£6@AnonG Tou Tmooou Twv €500, Ba xpewvovtal PE TO CUPQWVNBEV
XPEWOTIKO ETTITOKIO TTOU OPIfETAI OTN OXETIKA CUPPWYVIa TIOTWTIKAG KAPTAG WG X%, atrd TNV nuepopnvia die§aywyng Tng KaBe ouvaAAayng.
Evvoeital 611 pe Tnv €£6@Anan oAdkAnpou Tou utroAoitrou Twv €500 TTou avaypd@eTal Tn Ynviaia Katdotaon Aoyapiacuou, TTavel auéows n
XPEWGOT TOU GUPPWVNBEVTOG XPEWOTIKOU ETTITOKIOU O€ OXEON ME QUTO.
H Tpdmela dikaioutalr va petaBdAAel Katd Tnv Kpion Tng Kal ommoTednTioTe, Yéoa oTa TTAdiola TNG VOUOBECiag, TwV VOUICHATIKWY Kal
TNOTWTIKWY KAVOVWVY TToU 10XU0UV KABe popd, Twv ouvBnkwyv Tng ayopdg Kal TG agiag Tou XpruaTog, To UWOog Twv PETARANTWY ETTITOKIWY
TTOU ava@épovTal oTov 6po 6.2 Mo TTAavw KATOTTIV OXETIKAG TTPonyoUpEvng ypaTTTig eidotroinang amé tnv Tpdmeda Baoel Tou Nopou Mepi
Evumé6nkng Miotng. H Tpdmeda dikaiodTal €Tmiong va PETABAAAEl TO SiKaiwpa uTrepnueEpiag, Tnv €TACIA ouvdpour Kal Ta Aoird £¢oda N
emBapuvoelg kal TéTola aAAayr) Ba gival deapeuTIKA yia Tov Katoxo KapTtag Tmou Ba Aapfdvel yvwaon PE avakoivwaon GTov NUEPAATIO TUTTO f
ypatrt €1doTroinon kai Ba 10Ul atTé TNV nUEPOoUnvia TTou Ba kaBopifeTal oTnv avakoivwon A 1doTroinan.
Av otrolodATToTe GAAo idpupa otnv Kimrpo R 1o e§wTepikd xpewaoel Tov Xprotn Kdptag ka/fj Tnv Tpdmeda yia Tn Xpron Tng pnxavig
autépaTtng avaAnwng Tou, o Karoxog Kaptag e§ouaiodotei Tnv Tpdtela va Xpewaoel he To avaAoyo TTood 1o Aoyapiacud Kaptag.
O Noyapiacuédg Kaptag Ba xpewveTal, EMITTAEOV TwV UTTOAOITTWY XPEWOEWV Ol OTTOIEG avagépovTal aToug TTapdvteg Opoug Xpriong, pe £Eoda
Kal emMBapPUVOEIG OTIG TIEPITITWOEIG Ol OTTOIEG TTEPIYPAPOVTal MO KATW. To Uwog Twv e§6dwv Kal emBaplvoewy avagépetal ato TiHoAdyIo
MpopnBeiwv NG Tpatédng (WG auTd TPOTTOTTOIEITAI KAI/f} GUUTTANPWVETAI OTTO KAIPOU €1G KAIPOV Kal dNUOCIOTTOIEITAI JE AQVAPTNON TOU OTNV
1oTo0€Aida NG Tpatédng oTo d1adikTuo) :
€TACIa cuvdpopn yia Tnv KdpTta kai yia kaBe emimmpdoBetn KdpTta rou ekdideTal duvdpel Tou dpBpou 2 o TTavw.
avaAnyn YETPNTWV PE T Xprion Tng Kaptag.
£€oda oxeTIKG pe TNV eTavékdoon Kaptag kai/f PIN oe repimtwoeig 61rou €€’ uramotnTag Tou Xpriotn Kaptag, £xel atroAeaBei, KAaTTei,
kataoTpagei N Kapta ) £xel ammoAeoBei, kKAaTrei 1) atrokaAu@Bei 1o PIN.
av TTANpwUN yivel Ye emITayn Kai n v Adyw emitayr) &ev TIUNBei oTNV TTPWTN TTapouaiacn.
KGBe popd TTou o Kdatoxog Kaptag utrepBaivel To MOTwTIKG 6pio Tou Aoyapiacpou KapTag.
ME TNV UTTOYPA®PI) TNG CUPPWVIAG, TEAN XOPTOOT MWV, w.ovveeeeernieeane
O Kdartoxog KapTtag oupgwvei va kataBdaAel otnv Tpdrreda oTmolodnTToTe TTood TO oTroio n Tpdamela Ba {NTACEI ava@opIKA JE OTTOIEGONTTOTE
datrdveg, empBapuvoelg Kal £€oda  (CUPTTEPIAGUBAVOPEVWY, XWPIG TTEPIOPIOUO, Twv JIKNYOPIKWY €E0dwWV KABWG Kal Twv TEAWV
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XOPTOOT|HAVONG OTTOIWVOATIOTE eyyPA®WY, TEAWV Kal eE60WV yia €peuva o€ OTTOIOOATIOTE ETTIONUO apxeio / atmmoBeThpIo, yia TOTOTIoINoN
EYYPAQWYV, YIa eyypa®n eyypdewy otov ‘E@opo ETaipeiwy, yia ac@alion akivntng TTEpIouaiag KATT.) Ta oTroia ugioTtatal n Tpdreda og oxéon
ME TNV agloAdynon aitnong yia rapaywpnon Tou MoTtwtikol Opiou, ouvtagn, ekTéAean Kal epappoyn Tng TTapoucag auppaacng. O KaTtoyog
Kdaptag atmodéxeTal Kal CUP@WVED OTTwg TTAnpwoel otnv Tpdmeda OTToIodATTIOTE TETOIO TTO0O, OTTOTEDNTIOTE KOl AV QuTO TTPOKUWE Kal
OTTOTEDNTTIOTE KI AV AUTO Tou ¢NnTn6ei, £€T01 WoTe N Tpdmeda va TTapapével TTANPWG atrodnuIwpévn O OxEaN PE TETola £€00a.
6.8 H Tpdrmeda dikaioUTal va Xpewvel o€ oTrolodhTToTeE Aoyapiaoud Tou Katdxou Kaptag atnv Tpdmefa oTToIadrToTeE TTpayuaTiké £6oda Ta oTroia
auTr) ABeAe otToTedNTTOTE KATARAAEI A UTTOOTEI OTa TTAQiCIa TNG aloAdynang 1} TNG GUVOUOAGYNONG 1 TNG UAOTToIiNONG i TNG TTapakoAouBnong 1
NG eTmavagioAdynaong r TG avabewpnaong TG TTapoloag CUPPWVIAG KAl TwV £E00@ANICEWY TTOU TTAPEXOVTAI KATA KaIpoUg OE OXEON PE AQUTH.
6.9. Otav n Tpameda kpivel OTI XpelddeTal va dievepynBei eKTiUNON A ETTAVEKTIUNGN OKiVNTNG TTEPIOUTiAg n oTroia aTroTeAEl 1) UTTApXEl TTPGBeon va
amroteAécel e€ac@dlion yia TG utroxpewoelg Tou Katdoyxou Kdprtag mpog tTnv Tpdrmeda duvdauel 1] o€ Ox€On WE TNV TTOPOUCA CUUQWVIa
(TTepIAapBavopévwy, XwpIig ETTNPEACHO, KAl TwV TTEPITITWOEWV OTTOU N JIEVEPYEIQ TNG EKTIUNONG 1 TNG ETTAVEKTIUNONG TTPOKUTITEL, APECWS A
EUPEOWG, ATTO TO €KACTOTE I0XUOV KAVOVIOTIKO TTAQiCIO i} 0€ Oxéon Pe avaBewpnon ) emavagioAdynon Twv ToTWTIKWY JIEUKOAUVOEWY TOU
Kartéxou Kaptag rj ota Aciola Tng die§aywyng otnv Tpatrela oTToloudATIOTE EAEYXOU (EiTE ECWTEPIKWG EITE ATTO OTTOIOBNTTOTE TPITO TTPOOWTTO)),
n Tpameda Ba dikalouTtal va avaBéael TNV ev Adyw €pyacia o€ TTPOCOVTOUXO EKTIUNTHA O OTTOI0G TTEPIAAUBAVETAlI OTOV EYKEKPIMEVO KATAAOYO
EKTIUNTWV TNG TpdTredag Kal va XPEWOEl TNV apoIBr) Tou kal otroladhTTote GAAa cuvaen £5oda ae otrolodrTroTe Aoyapiacud Tou Katéxou Kaptag
otnv Tparmela.
6.10.Eav Kapta oe EYPQ xpnoipotroinBei yia ZuvoAdayr) Kaptag oe vopiopa GAAo amd 10 EYPQ, ta mood twv ZuvaMaywv Kdprag Ba
petaTpémTovral o€ EYPQ amd tnv Visa International i MASTERCARD (avaAdywg Tng TTEPITITWAONG) XPNOIMOTIOIWVTAG TNV TIMA CUVOAAAYHATOG
Tnv otroia n Visa International 1 MASTERCARD Ba kaBopicel TNV nuépa HETATPOTTAG.
6.11.Eav Kdpta oe vopiopa dAho amé 1o EYPQ xpnoipotroinBei yia ZuvaAiayn Kaptag oe vopiopa aAAo atéd 1o EYPQ, 1a TTood Twv ZuvaAAaywv
KapTag Ba petatpémovial oe EYPQ améd v Visa International 1 MASTERCARD (avoAdywg Tng TTEPITITWONG) XPNOIMOTIOIWVTAG TNV TIUA
ouvaAAdypaTog Tnv otroia n Visa International i MASTERCARD Ba kaBopioel Tnv nuépa peTatpottig. AkoAoUBwg, n Tpameda Ba Ta PETOTPETTE
oT1o vopiopa TG Kdptag, XpnoIPOTIOIWVTAG TN GUVOAAQYUOTIKR 100TIHia TTou KaBopiletal amd tnv Tpdameda n otmroia Ba 10xUel KOTA TNV
nuepopnvia xpéwong Toug oto Aoyapiaopd Kaptag kal Ba xpewvel emTTAéov £E00a HETOTPOTING Kaw/f) TTpouRBeieg. To Toad Twv €§6dwv Kal
TpounBeiwv Karaypd@etal oto TiyoAdyio MNMpounBeiwv TG Tpatrédng (wg autd TPOTTOTTOIEITAI KA/} CUUTTANPWVETAI aTrd KalpoU €1G KAIPOV Kal
dnuogioTToIEiTal JE AvAPTNON Tou OTnV IoToceAida TNG Tpatédng aTo S1adikTuo) .
6.12.MAnpopopieg yia TiG 1I0X0U0UCGEG GUVAAAQYUATIKEG I00TIPIEG PTTOPOUV va {nTnBolv a1rd otrolodiTroTe KatdoTnua TG Tpatrédng r amé 1o TuAua
YmooTtrpigng KapTwv oTa aToIxeia eTTIKOIVWVIaG TTou avagépovtal oo TEAoG Twv TTapdviwv Opwv Xprong, €ite atov AladiKTuako TETTo TnG.
6.13.Zupgwveital 6T T0 ApBpo 62(1) Tou Nopou lMepi NG Mapoxnig kai Xpriong YTnpeoiwv MAnpwpwy dev 10XUEl g€ TTEPITITWON TTou 0 KAToxog
Kaptag dev eival KatavaAwTig 1 MoAu Mikpry ETTixeipnon, kar ouvettwg n Tpdrreda diatnpei 1o dikaiwpa va xpewvel Tov Katoxo Kaptag yia tnv
EKTTAAPWON TWV UTTOXPEWOEWYV EVNUEPWANG TTOU UTTEXEI 1] YIa Ta S10pBwTIKA Kal TIPoANTITIKA YéTpa TTou o@eilel va AapBavel duvapel Tou Nopou
Mepi Tng Mapoxng ka1 Xpriong YTnpeaiwv MNANpwHwy.
6.14.A\emrTopépeieg OAWV TwV JIKAIWPATWY, XPEWOEWV Kal ETTIRBAPUVOEWY TToU Twpa IaxUouv TrapatiBevral ato TiyoAdyio MpounBeiwv TG Tpatédng
(wg autd TpoTTOTTOIEITAI KaI/f CUUTTANPWVETAI aTTO KalpoU €16 KAIPOV Kal dNUOCIOTIOIEITAl JE avapTnon Tou aTnv 10TocgAida NG Tpatélng aTo
8108ikTUO) TO oTroio eival diabéaipo oe 6Aa Ta Kataotiuarta tng Tpatélng kai Tov Aladiktuakd Tomo tTng. H Tpdamela diatnpei 10 dikaiwua,
KaTéTIV €180TT0iNONG U0 PNVWY Va QUEOUEIWVEI TO TTOGO TWV JIKAIWPATWY, TTPoUNBeIwY Kal/f eTIRBapUVOEwy TTOU ava@EPovTal avWTEPW Kal/f
va emRAaAAel dAAa £60da, ouvdpopég Kai/f eTTIRapUVOEIG.

7 ®UOAagn Kaprag kai/f PIN, amrwAegia Kdptag kai pn e§ouciodotnuévn xprion tng Kaprag

7.1 O Xprotng Kaptag utroxpeoUTal va XpnaipoTrolei Tnv Kdpta olpgpwva pe Toug Tapovteg Opoug Xprong ol otroiol SIETTOUV TNV €KS0CN Kal TN
XpNon g kai, €18IKOTEPA va AauBdvel OAa Ta TTPOCAKOVTA PETPA yia TNV ac@alfl @UAAgN kai Tnv atmmoTpoTr TG doAIag xprong Tng Kdaptag
Kal/f) Twv oToixeiwv NG Ka/r) Tou PIN. EVOEIKTIKE, TTPETTEL:

7.11 va diaypdwel yéviya 1o urjvupa SMS pe 1o otroio Tou £xel kolvotroinBei 1o PIN apéowg poAIG To TTapaAdpel,

7.1.2 va utroypayel Tnv K&pta e oTuAS diapkeiag auéowg POAIG TNV TTapaAdel,

7.1.3 va punv emmiAéyel PIN 1o otroio eival elkoAa TTpoBAéwipo,

7.1.4 va pn onueiwvel 7o PIN pe otroiovdrTroTe TPOTTO TTOU va ETTITPETTEN TN oUVOECH Tou pe TNV KApTa Kal va Pnv QUAJel OTToIodTTOTE onuEiwon

Trou a@opd 10 PIN padi ye Tnv KdpTa Tou 1 TIG KATAOTACEIG TWV TPATTE(IKWY TOU AOYyapIaguwyY Kail va Aappdvel kdBe e0Aoyo PETPO yia TNV
ao@ain euAagn Tou PIN

7.15 va pnv karaypd@el 1o PIN 1) Ao kwdikd apiBud og euXePWG avayvwpioiun yoper, 181aiTepa TTavw otnv KdpTa 1 og GAAO avTIKEIPEVO TTOU
0 XpoTtng Kaptag uAdooel | petagépel padi ue Tv Kapra,

7.1.6 va pnv a@rvel oTTolodATToTE TIPOCWTTO va Xpnolgotroioel Tnv Kdpta Tou Kal va pnv oTTOKOAUTITEl O OTTOIOOATTOTE TTPOCWITTO
OTTOIEOONTTOTE AETTTOUEPEIEG TTOU apopouv Tnv KdpTa Tou,

7.1.7 va pnv atmmokaAUTITel Tov apiBud Tng KapTtag Tou o€ otmmoiovdATIOTE €KTOG OTaV XpnoiyoTrolei Tnv KdpTa Tou o6tav Trpofaivel og ZuvaAiayn
Kaptag,

7.1.8 Va PNV atroKaAUTITEl Kal Vo @povTidel OTTwg unv atmrokaAugBei To PIN Tou o€ kavéva TpdowTTo, OTToIo Kal av gival autd, aKOun Kal av Tou
{nTn6ki,

7.1.9 va KaAUTITEl TO TTANKTPOAGyIO KaTtd Tn XprAon Tng Kaptag yia v avaAnyn xpnudtwv atméd pnyxaviuata autdéyatng avaAnyng Kai To

TANKTPOAGYIO oTO oTroio KaTayxwpei To PIN yia Tn dievépyela otroiaadrmrote ZuvaAAayng KdpTtag kai va Tpofaivel o OAa Ta eVOEIKVUOHEV
UETPa yIa va @povTioel 0TI dev gival duvatd va yivel opatd 1o PIN Tou Tnv wpa 1TTou To XpNOIKOTIOIE,

7.1.10  va cupdopowveTal he OAeG TIG 0dnyieg TIG oTToieg Ba Tou KoivoTrolei N Tpdmreda atmd KaIpoU €IG KAIPOV OXETIKA PE TNV aopaln @UAagn TG
Kdaptag Tou kai/ij Tou PIN,

7.1.11  va emkolvwvei pe TNV Tpdmela | otrolodrTote MPdowTTo uTrodelxBei amd Tnv Tpdmefa AMEZQE pdéAig oupBei otmolodrmote améd Ta
YEYOVOTQ TO OTTOIO TTEPIYPAPOVTAI OTNV TTAPAYPAPO 7.2 TTI0 KATW,

7.1.12  va diatnpei TdvtoTte 0TV KaToxn Tou TNV KdpTta,

7.1.13  va pnv amokaAUTrTel To PIN o€ mepimmmwaon dievépyeiag otroiaadnmote ZuvaAAayig Kaptag péow Tou S1a8IKTUOU, MECW TNAEQUWIVOU N
TaxudPOUIKA 1] GAAWG TTWG,

7.1.14  va xpnoigoTtrolei ao@QaAegig I0TOTOTTOUG (Websites) TTANpwuwY yia TV dievépyela oTrolwvarTIoTE Zuvalhaywyv Kdprag,

7.1.15 o¢ mepimmwon xpnong tng Kaprag oto diadiktuo va SIaTnpei Tov NAEKTPOVIKG UTTOAOYIOTH TOU AC®OAr XPNOIPOTIOIWVTOAG OVTIKG
TTpoypduyata (antivirus) kai TTpoypdupaTa TPOoTACiag atmé TTpoypduuata spyware Kabwg Kal TTpoowTrikS Toixo ac@aAeiag (firewall),

7.1.16  katd TV XpAon Tng Kaptag ato diadiktuo, o Xprotng Kaptag Ba Trpétrel va BeBaiwvetal 0Tl I0€pXETAI OE 1I0TOGEAIDES 01 0TTOiEG dlaBETOUV
wneiakd maoToTroINTIKG ao@paleiag (secure server certificate) yia va diacg@alioel ye autd Tov TPOTTO OTI Ta aToIXeia NG Kdptag dev Ba
avTiypa@oUv Kal/fj KAATToUv a1md OTTOIOdATIOTE TPITO TTPOCWTIO. TNV TTEPITITWON TToU I0TooeAida dev SIaBETEl WYN@IOKS TTIOTOTIOINTIKO
ao@aleiag (secure server certificate), o Xpriotng Kdptag Ba atmoelyel Tnv TpdoRacn o€ TETOIEG IOTOOEAIDEG Kal €AV €I0€ABEI TO TTPATTEI
@EPOVTAG 0 iB10G TNV aTTOAUTN Kal ATTOKAEIGTIKA EUBUVN yia OTTOIAdATTOTE {nuId i} aTTWAEIa TUXOV uTTooTEl 0 Kdtoxog Aoyapiaguou.

7.1.17 va Tnpei TIg 0dnyieg xpriong TTou ekdidovtal armmd Tnv Tpdameda, atmo kaipou eig Kaipdv, ol oTroieg BIETTOUV Tn A&IToupyia Kai xprion Tng
Kaptag péow Twv Wnoelokwv KavaoAiwv kai ol otroieg Ba koivoTtrolodvTal atov Xpratn KdpTtag pe 61olo Tpotro atd Kalpou €I1G KaIpdv n
Tpdmela kpivel TTIPOGPOPOTEPO.

7.1.18  va @povrTifel 6TTwG diaTnpei TIG KATaoTAoElg Tou Aoyapiaopol KdapTag Kai TiG atrodeifelg auvaAAaywy o€ ao@aAMoPéVo PEPOG Kal v
@POVTICEl OTTWG TIG KATAOTPEPEI TIPIV TIG TTETAEE!,

7.1.19  va eAéyxel TIG KaTaaTdoeig Tou Aoyapiacuol KapTtag ye TTpogoxn yia Tnv e€akpifwan otrolaadnAToTe un £§ouaiodotnuévng ZuvaAAayng
Kaprag,

7.1.20  va dlac@alilel 0TI N Kapta dev @elyel atrd Tnv OTITIKA Tou £TTAPr Katd Tnv diadikaoia £§ouaiodoTnong otrolaadnTroTe ZuvaAiaynig KapTag,
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7.1.21  va eyypAQETal KOI VO XPNOIMOTIOIET TIG a0@aAEiG UTTNPETiES Kai/f] epapuoyEg TTou n Tpdtreda TTapéxel aTTod Kaipou €1 Kalpov, 600V agopd
TIG ouvaAAayEG Tou, TNV ao@aAf TTapoxr oToixeiwv Aoyapiacpou Kdptag Tou oto diadiktuo Kai TNV ac@aif xprion tng Kaptag Tou (1T.X.
Alpha SecureCode, Alpha Alerts).

7.1.22  E@o6oov kpiBei amd tnv Tpdmela OT1 £xel TTPOKUWEI OTTOIOONTIOTE OUUPBAV/yeEyoveg TO OTTOI0 aTToTeAEl TrePITTTWON €IKaloPevNG N
TIPAYMATIKAG aTTdTNG ) aTTeIAfG Katd TnG acdAciag, n Tpdmeda Ba cidoTtrolei Tov Katoxo Kdptag péow ac@aiolg diadikaoiag. e TETola
TeEPITTTWON n Tpdmeda pTropei va unv akoAouBnael Tig evioAég Tou Katoyxou Kdaptag kai/fp va diakOwel Tnv Tapoxn Tou Aoyapiacuou
Kaptag kai/j Tn xprion g Kdptag, aAAG Ba emkoivwvroel ye Tov Katoxo Kdptag péow taxudpopeiou, nAekTpovikoU Tayxudpopeiou,
TNAEQWVIKWG 1) e OTTOI00NTIOTE AAAO TPOTTO Kpivel TTPOCo@opo. MNa 1o okoTd autd, o Kdatoxog Kdaprtag Ba pémmel va @povTifel woTe n
Tpdameda va diatnpei TTAVTOTE Ta TTAAPN OTOIXEIA ETTIKOIVWVIOG TOU KAl VA TNV EVNUEPWVEI GUeda o€ KaBe peTaBoAr Toug. Edv n Tpdrrela To
¢ntnoel, o Katoxog Kaptag Ba TTpETTEl va TTIKOIVWVET Hadi TNG TO GUVTOPOTEPO duvaTo.

7.2 2¢e mepiTrtwon 1ou 0 Xprotng Kdptag avriAngBei 611 n Kapta éxel ammoAeoBei, kAatrei, i TTadoel va gival oTnv Kartoxr Tou XpAoTn KapTtag n
o€ TIEPITITWAON UTToWwiag €k PEpoug Tou XpAoTn Kaptag 6T TAnpogopieg Tng KdapTag £xouv utrokAatrei | mBavdv va TUXOUV QVTIKEIPEVO
KaTaxpnong, i o1 moavov va €xel yivel un egouaiodotnuévn xprion g Kaptag, karaotpo@r 1 un €ykaipn mapahafn tng Kdaptag ) o€
TrepimTtwon 1mou 10 PIN €yive yvwoTé o€ Tpito TpdowTo | o Xpriotng Kdptag utrotrrevetal 611 10 PIN £yive yvwoTéd o€ Tpito TTPOOWTIO, 0O
Xpnatng Kaptag Tpétrel apéowg va TNAEQwVRoEl oTo TNAEPwVO +35722888777 otroTedATIOTE KATA T SIGPKEIQ TOU 24WPO0U, ) O€ TTEPITITWON
aAAayng Tou apiBuou autou, o Kdatoxog Kdaptag kai/ff o EEouciodotnuévog Katoxog Kdaptag mpémel va eidomroliolv tnv Tpdmela o€
OTTOIOBATIOTE VEO QpPIBUO TNAEQWVOU TOUG KolvoTroinBei atmd Kaipou €I Kalpdv atmdé Tnv Tpdmela. MNa Adyoug ac@aAciag, oTroladnToTe
TNAEQWVAPATA aToV apIBu6 auTé Ba KaTaypda@ovTal Kai Ba nXoypapouvTal.

7.3 O Xpnotng Kdaptag TrpéTrel va 18oTTolEl Gueda Kal Xwpig kaBuaTépnaon Tnv Tpdrreda POAIG avTIANgOE:

7.3.1. Tnv katayxwpnon oto Aoyapiaopuo Kaptag otmroiacdrmoTe ZuvaAAayng KapTag mou €yive xwpig Tnv £EouaioddTtnaon Tou, i

7.3.2.Tux6v o@dAua ) GAAN avwpahia atnv THpnon Tou Aoyapiacpou Kdaptag amé tnv Tpdrreda.

7.4. Aikaiwpa NG Tpamédng va avaoTeilel Tn Xprion tng Kaprag:

7.4.1. Zupowveital 6T n Tpdamela duvatal va avaoTeiAel TN xprion Tng KApTag yia avTIKEIMEVIKWG aiTIoAoynuévoug AGyoug o1 OTToiol apopoUv:

7.4.1.1. Tnv aocgdAeia Tng Kaprag,

7.4.1.2. Tnv uTTéVOIa XProng Xwpig egouaioddtnon A doAIag xpriong Tng Kaprag, i

7.4.1.3. onuavtika augnuévo kivduvo aduvapiag Tou Katdyxou KapTtag va atroTTAnpwoel To Xp£0G Tou.

7.4.2. ¥& TTEPITITWON AOKNONG Tou ev Adyw dikaiwpaTtog, n Tpdrreda gival uTTOXPEN va evnuePWwOoEl Tov KaToxo Kaptag yia Tnv avaoToAr Tng Xpriong
NG KdpTag Kai yia Toug AGyoug TnG avaoToARg, eyypaewg | €1Ti GAAou oTaBepou péaou, dv gival SuvaTdv TIpIV TNV avaoToAr TG XPAONG TNG
Kaptag ) 1o apyotepo apéowg Petd. Noeitar 61 n Tpdmeda dev £Xel UTTOXPEWON yia TETola evnuépwon €av n evnuépwan Ba avTéBaive oe
QAVTIKEIMEVIKOUG AOYOUG aOPOAEiag A €av n evnuépwaon atrayopeveTal atrd otrolodrtroTte vouo Tng KutrpiakAg Anpokpartiag i Tou EupwTraikou
Aikaiou.

7.4.3. H Tpamega utroxpeoUTal va dpel Tnv avaoToAr xpRong Tng KApTag ) va Tnv avTikaraoToel ue véa Kapta JoAIG TTayouv o1 Adyol avaoToANG.

7.5. EAdv, TNpOUPEVWY TWV TTIPOVOIWY TwV TTapaypdewy 7.6, 7.7, 7.8 ka1 7.11, amodeixTei 611 ommoiadnmroTe XuvaAiayf KdpTag rpaypartotroidnke
Xwpig TNV e€ouaioddtnon Tou Xpratn Kdptag, n Tpdmela uttoxpeouTal va emoTpéwel apéowg atov Karoxo Kaptag 1o Tood TnG ZuvaAiayng
Kaptag kai va eravaeépel To Aoyapiaoud Kdprtag otnv katrdoTtaon rou Ba BpiokdTtav edv dev gixe mpayparotroindei n ZuvaAiayr Képtag.

7.6. Katd mapékkAion atéd Tnv Tapdypago 7.5 mo mavw, o Kdtoxog Kaptag duvatdv va utroxpewBei va avaAdBel OAeg TG CnuIEG TTou aXeTICovTal
ME Wn eykekpipéveg ZuvaAlayég Kaptag péxpl avwratou ooou mevAvia (50) Eupw, yia Tig {nuiég TTou atroppéouv amd Tn xprion
amoAeoBeicag i kKAatreicag Kaprag r ammd utreCaipeon Kaprag, ektdg €av (a) n ammwAeia, n KAotA A n umegaipeon g Kdaprtag dev ATav
duvatd va evtomatei amd Tov Katoxo Kaptag Tpiv ammé tnv TTAnpwpr kai epoécov dev evripynoe pe 06Ao, A (B) n ¢nuid TTpokARBnke amoé
TPAEEIG 1 TTapaAgiwelg UTTAAARAOU, AVTITTIPOGWITTOU 1 UTTOKATAGTAKMATOG i ovTdTNTag aTnVv otroia n Tpdmela €ixe avabéoel TIg dpaaTnpIOTNTEG
™mg.

7.7. Katd mapékkAion atéd Tig Tapaypdeoug 7.5 kai 7.6 o mavw, o Katoxog Kaptag Bapuvetal yia OAeg Tig nuiéG atmmé ZuvaAiayég KapTag TTou
oxeTiCovTal pe PN eykekpipéveg uvaAlayég KapTtag mmou TpayuatoTroijenkav oto Aoyapiacué tou, epéoov ol {nuIEG auTég opeilovtal GTo OTI
evrpynoe pE OOAO 1 dev eKTTARPWOE Pia A TTEPICOOTEPEG aTTO TIG KATd To dpbpo 69 Tou Nopou Mepi Tng Mapoxng kal Xprong YTnpeoiwv
MAnpwuwv uTroXpeWoElG Tou atd TPoBeon 1 Bapid apéAeia (dnAadn Tnv utroXpEéwan va xpnolyotrolei TNV KapTta cupgwva pe Toug Opoug
Xprang Tou diéTTouv Tnv €kdoon Kal XpAon Tng, va eidoTrolei TNv Tpdmreda Xwpig utaitia kaBuaTtépnon POAIG UTTOTTETElI GTNV avTIANWA Tou
TUXOV OTTWAEIQ, KAOTTA, uTre€aipeon i un eykekpiyévn xpron tng Kaptag kar va AauBdvel kABe eUAoyo PETPO yia TNV ao@aAr] @UAAgn Twv
Ytoixeiwv Aogaleiag poAig TTapaAdBer Tnv Kdpta). Xe TéTOIO TTEPITITWON, TO QVWTATO XPNUATIKO TTOGO TTOU Ava@EPETal TMO TTAvw, Ogv
epappdletal. H Tpdmeda €xel mapdoxel atov Katoxo Kdptag 1a katdAAnAa péoa Trou Trapéxouv Tn duvatdTnTa va TTpofei avd TTdoa oTiyur o€
YVWOTOTToiNon TUXOV atmwAEIag, KAOTING, UTTEEaipeanG 1 Un eykekpipévng xpnon tTng Kaptag, oupgwva pe 1o dpbpo 69(1)(B) Tou Nouou Mepi
NG Mapoxng kai XpAong YTnpeoiwv MNMAnpwuwy, xwpig empdpuvan.

7.8. Katd mapékkAhion atmd Tig Trapaypdgoug 7.5 kai 7.6, o Katoxog Kdptag Bapuvertal yia oAGkAnpn Tn ¢nuid atmé pn eyKekpIPéveg ZuvaAAayég
Kdaptag mmou Trpayuatotroienkav Katotrv dOAIag evEPYEIAG €K HEPOUG TOU. Z€ TETOIO TTEPITITWON ETTWHMICETAI KAl OAEG TIG OIKOVOUIKEG CUVETTEIEG
TTOU aTToppéouv atd Tn XPACN Tou aTToAeoBEévTog, KAatévTog, i utregaipeBéviog Méoou MANpwHWY PETA TV €1d0TToinon oUPPWVA HE TO
apBpo 69(1)(B) Tou Nopou Mepi Tng Mapoxng kai Xprong YTnpeaiwv MNMAnpwpwy Tpog TV Tpdtela.

7.9. H Tpamela ummoxpeouTtal va TTapéxel atov Xpnotn Kdaprtag, KaTtomiv aitnong, péoa amodeigng tng €1dotroinong n otroia dideTal duvAauel g
TTapaypdgeou 7.2 1o TTvw 1) TG aitnong yia dpon TG avacToAng N OTToia ava@épeTal oTnv TTapaypa@o 7.4, yia didotnua 18 ynvwv atmod tnv
€1d0T1T0iNON 1 TNV AITNON, AVTIOTOIXA.

7.10. Zupouwveital 6T n euBuvn NG Tpatélng n otroia TTPOKUTITEI aTrd Ta Apbpa 7.6 — 7.8 1o Tavw, TreplopieTal yOvo OTIG TTEPITITWOEIG OTTOU O
Karoxog Kaptag givar KatavaAwTtAg i MoAU Mikpry Emrixeipnon. Zuvemmwg, 1o ApBpo 74 Tou Népou Mepi Tng Mapoxig kal XpAong YTnpeoiwv
MAnpwpuwv dev 10XUEl av o Katoxog Kdptag dev eival KatavaAwTng A MoAu Mikpry ETixeipnon.

7.11. O Xpriotng Kaptag £xer dikaiwpa va ¢ntroel emavopbwaon atd Tnv Tpdmelda epodaov TTAnpopopnBei 611 otroiadrrote ZuvaAiayr) KapTag n
otroia ekTEAéOTNKE e0PaApéva ) Xwpig £§oucioddTnan kal n otroia BepeAidvel OXETIKO SIKaiwpa cUUQWVA PE Ta 60A TTPOVOOUVTaAl OTOUG
Trapovreg Opoug Xpriang, kai va eidotroioel Tnv Tpdmela xwpig adikalioAdynTn kabuoTtépnaon kal To apydTepo eviog 13 pnvwv amod tnv
nuUepounvia xpéwang r ToTwaong, avaAoya Pe TNV TTEPITITWOT. ZUP@wveiTal 6T o€ TrepiTTwaon TTou o Katoxog Kaptag dev ival KatavoAwTig A
MoAU Mikpry Emixeipnon, n mpobeopia n otroia Ba 1oxUel Ba gival To Xpovikd SIGCTNHA Twv 2 unvwv atd TN Zuvaldayr Kdptag. e Tétoia
TEPITTTWON, N TpAaTela UTTOXPEOUTAl VO ETIOTPEWEI apéOCwg OTo XpAOoTn KApTag Kal TO apydTepo £wg To TEAOG Tng €TTOpEvNg Epydoiung
Huépag petd Tnv evnuépwaon r Tnv €1dotroinan atd autdyv, To TToa0 TNG N €YKEKPIPEVNG ZuvaAlayig KapTag kal va eTTavagépel To XpewBévTa
Noyaplagpd Tou oTnv Katdotaon Tou Ba BpiokdTav €dv n Wn eykekpipévn Zuvalhayr Kaptag dev gixe paypatotroinbei. O Xpriotng Kdptag
OpwG aupuwvei 6T N Tpdtela dev Ba uTToXpeOUTAl Va ETTIOTPEWEI TO €V AOYW TT000 €4V €xel BATIPeG uTTOvoleg atrdtng. Nogital 6T n TTapouoa
TTpovola dev eTTNPEAdel TNV uTtoxpEéworn Tou Katdxou Kaptag Bdaosl Tng Tapaypdgou 7.3 avwTépw.

7.12. O Xpnotng Kdprtag Ba cuvepydletal ye Tnv Tpdmeda kai Ba didel otnv Tpdteda OAEG TIG TTANPOPOPIEG TTOU YVWPILEl OXETIKA PE TIG CUVONKEG
aTmWAEIag, KAOTIAG ) KOKAG XPACNGS Kai/f utrowiag kakng Xpnong Tng Kaptag f amokdAuywng tou PIN og 1pito TpdowTro kai o Xprotng KdpTag
Ba mpémrel va Tapel OAa Ta pETpa Ta omoia n Tpdmeda Bswpei avaykaia yia va BonBAcel oTnv avaktnon Tng amoAeoBeicag Kaptag. e
TEPITITWON TTOU UTTAPXEl UTTOVOIa aTTWAEING, KAOTIAG A KOKAG XPAong Kai/f utrowia kakAg xpriong tng Kdptag r diapporg tou PIN og Tpito
TpéowTro, n Tpdrmeda £xel dikaiwpa va e@odidlel TNV ACTuvopia Pe OTTOIAdNTIOTE TTANPO®OpIa OXETIKG pe Tov XproTtn Kaptag ) tnv Kéapta
Bewpei avaykaia.

7.13. Metda trou Ba yivel katayyedia otnv Tpameda 6T n K&pta €xer kAatei, ammoAeaBei i utdpyel OaveTNTa KOKNG XPriong Tg, f o1 1o PIN éxel
diappevoel o€ TpiTo TTPOoWTIO, N KdapTa (eite eival otnv katoxn Tou XpoTn Kdptag, eite TePIEABEI OTNV KATOXN TOU OE PETAYEVEDTEPO XPOVO)
Oev TTPETTEl va XpnoiygoTroinBei avd atré Tov XprioTtn KapTtag aAAG TTpETTel va KoTTel oTa £€1 kau va emiaTpagei otnv Tpdmeda Gueoa.

8. EuBUvn yia pn gkTéAeon N E0@AApéV EKTEAEON
8.1. Eav o Xpriotng Kdptag apgiofnTei TNV opOn ekTéAeon ZuvaAaynig KapTtag f Tnv UTTapén OXETIKNAG £§ouaiodotnang, n Tpdreda épel 1o BAPOg
Kal Ba mpémel va atrodeiel 0T gg TéTOlO TTEPITITWON €EakpIBWOnKe n yvnoidtnTa TG ZuvoAAayng Kdptag, ém n XZuvalayn Kdéprtag
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KATAYPAPNKE ETTAKPIBWG, KATAXWPNONKE GTOUG Aoyaplacuoug Kal Oev ETTNPEACTNKE atro TEXVIKNA BAGBN | AAAN ducAeioupyia. Zup@wveital Ot
10 ApBpo 72(1) Tou Nopou lMepi TnG Mapoxng kail Xpriong Ytnpeoiwv MAnpwpwv dev 10XVl €av 0 Katoxog Kdptag dev eival KatavaAwTng i
MoAU Mikpry Emrixeipnon kai ouvettwg n Tpdteda dev eUBUVETAI WG TTPOAVAPEPETAL.

8.2. H Tpamela, umroxpeoUTtal va emoTpéwel otov Kdroxo Kdptag oAdkAnpo 1o mood ZuvaAiayrg Kdptag n otroia Trpayuartotroiénke Bacel
€€oua10d0Tnong Tou Xprotn Kdptag, epdoov TTAnpouvTal ol akOAouBeg TTpoUTIOBEDEIG:

8.2.1. n ZuvaAAayn Kaptag KiviBnke atrd dikaioUxo A HEow SIKAIoUXOoU Kal £XEI ON EKTEAEOTEI

8.2.2. o Karoxog Kaptag utToBAAEl OXETIKO AiTnUA YIA ETTICTPOPNA EVTOG OKTW €RSONAdWY atréd TNV NUEPOMNVia xpéwong:

8.2.3. kaTtd Tnv £€0uaIodOTNON deV TTPOCBIOPICTNKE TO AKPIRES TTO0G TNG ZuvaAhayng KdapTag, kai

8.2.4. 10 TOO6 TnG ZuvaAiayng Kaptag utrepBaivel To Tood TTou Ba avéueve ebAoya o Karoxog Kaptag, AapBdavovTiag utréyn TiG TTPOonyoUUEVEG
XPEWwaoelg Tou XpAoTn Kdprtag, Tig Tpdvoieg Twy TTapoviwv Opwv XpAong Kail TIG OXETIKEG TTEPIOTACEIG TNG OUYKEKPIYEVNG ZuvaAAayrg
KapTtag.

8.2.5. Nostital 611 0 Katoxog Kaptag dev dikaloUTtal va eTTIKAAEoBei AOyoug TTou cuvdEoVTal JE PETATPOTT OUVAAAAYHOTOG, EQOCOV EQAPUOTTNKE N
I00TIMIO ava@OpPAg TTou €xEl CUPNQWVAOEI he TV Tpdmela, oupewva pe Ta ApBpa 45(1)(8) kai 52(y)(ii) Tou Nopou Mepi Tng Mapoxng Kai
Xprong Ytnpeoiwv MAnpwuwy.

8.3.  Karomv arriuatog TG Tpatmédng, o Karoxog Kaptag uttoxpeouTal va TTapAaayel GTOIXEIQ OXETIKA HE TO AiTNUA TO OTT0io UTTORAGAAEl duvapel TNG
Trapaypdgeou 8.2.2 mo mavw. Eviog &éka Epydoipwv Huepwv amd v mapaAaBh TNg aitnong e€moTpo®ng, n Tpdameda €ite €TIOTPEPEI
0AOKANPO TO 00O TNG ZuvaAAayng KapTtag €ite Koivotrolei aimioAoynuévn dpvnaon €moTpogrg, utrodeikviovtag aTov Katoxo Kaptag Tnv apxn
OTnV oTT0ia PTTOPEi va UTTORAAEI KaTayyEAIa Kal TO Opyavo OTO OTTOI0 PTTOPEi va TTPOooPUYEl Yia eEWAIKACTIKA €TTIAUGT TG S10QOPAG.

8.4. Zupguwveital petaty tng Tpatmélng kai Tou Katoxou Kaptag o1 o Karoxog Kaprtag dev dikaioUTal ETTIOTPOPAG OTNV TIEPITITWON OTTOU
TTAnPoUVTal 01 OKOAOUBEG TTPOUTTOBECEIG:

8.4.1. 0 XpAoTng Kaptag e¢ouaioddtnoe atreuBeiag Tnv Tpdteda yia va ekteAeaBei n ZuvaAiayr) KdpTag kai

8.4.2. avaAoya Pe TNV TTEPITITWOT, O TTANPOPOPIES YIa TN HEANOVTIK ZuvaAdayr) KapTag Trapaocyédnkav ) TéBnkav otn didBeon Tou Katdyou Kaptag
até v Tpdamela ) atré 10 dIKAIOUXO YPATITWG, TOUAGXIOTOV TEGOEPIG EBBOUABES TTIPIV ATTO TNV NUEPOUNVI XPEWONG.

8.5. Xupowveital 61 Ta ApBpa 76 kai 77 Tou Népou Mepi Tng Mapoxng kai XpAong YTnpeoiwv MAnpwpwyv dev e@apudlovTal Kal GUVETTWG N
Tpdamela dev Ba @épel eubUvn cUPPwva Pe TIG TTapaypdeoug 8.2 — 8.4 edv o Kdatoxog Kdaptag dev eivar KatavoAwTiAg i MoAd Mikpr
Emixeipnon.

9. Emkoivwvia

9.1. 0O Xpnotng Kdaptag uttoxpeouTal va evnuePWVEL TNV TpdTTea o€ TTEPITITWON GAAQYIG OTTOIWVOATIOTE OTOIXEIWV ETTIKOIVWVIOG TOU.

9.2. O Xpnotng Kaptag, utropei va emkoivwvei e TNV Tpammeda oTa oToIxEIa ETTIKOIVWVIAG TG Tpatrédng Ta oTroia Kataypa@ovTal oTo TEAOG Twv
Tapoviwy Opwv Xprong.

9.3. Zupoguwveital 6T oI TTANPo@OpiEg TIG 0TToieg N TpdTreda cival UTTOXPEN va TTAPEXEI i va KaBIoTd diabéaiueg aTov Katoxo Kaprtag, Ba mrapéxovral
N Ba kabioTavTal dI0BECIUEG TOUAAXIOTOV PIO QOPG TO Urva PE €vav OTTd TOUug aKOAOUBOUG TPOTTOUG: (a) WE TNV ATTOCTOAR TAXUOPOMIKWG
£€VTUTING pnviaiag katdaTtaong Tou Aoyapiacpol Kdaptag atov Katoxo Kdptag otnv otoia 8a Trapouaidfovtal ol ZuvoAAayég KapTtag trou
£ylvav pe Tn Xprion Tng KapTag Kartd Tov TTponyouuevo piva, (B) nAekTpovika péow Twv Wneiokwv KavaAiwy otnv Tepimtwaon é1mou o Katoxog
KapTtag ammoAapBdvel TETOlEG UTTNPETIES Kal £XEl CuvOETEl TOV Aoyaplaopd KApTag e TIG v AOyw UTINPETIEG, (Y) YPOTITWGS i TTPOPOPIKWG OTTO
10 TuApa Ytootpigng Kaptwy, (8) Ba kabioTavral diabéoiyeg o otrolodATToTeE KaTtdoTnua TnG Tpatédng i (€) Ye otrolodATToTE GAAO TPATIO
Trou n Tpdmeda kpivel KaT@AAnAo.

9.4. e mepiTrtwon mou o Kartoxog Kaptag ¢ntioel atmd tnv Tpdmeda emTTAEOV 1 TTI0 OUX VI evNUEPWON aTr’ OTI TIPOVOEITAal avwTéPw 1 ¢nNTrOEl TNV
dioBiBacn Twv o TTavw TTANPOPOPIWY HE GAAO TPATTO aTr’ OTI AVOQEPETAl AVWTEPW, CUPPWVEITaI OTI N TpdTtreda Ba Tov Xpewvel CUPPWVA PE
10 TigoAdyio MpopnBeiwv TNG Tpatrédng (WG auTd TPOTTOTTOIEITAI KAI/f CUUTTANPWVETAI OTTO KAIPOU €1G KaIPOV Kal dnNUOCIOTTOIEITal JE avapTnon
Tou oTnV IoToogAida Tng Tpamédng oTo dIadikTuo) TO oTToio €ival S1aBéoIuo aTov AIadIKTUOKOG TOTTO TNG KAl UTTopEi va ¢ntnoei armd otrolodnTroTe
KardoTtnua tng Tpatrédng.

9.5. O1 mapdvreg Opol Xpriong yivovtal otnv EAANVIKA yAWooa kai otroleadATTOTE yvwaoToTroINoelg duvauel autwy Kai/fp Tou Noépou Mepi Tng
Mapoxnig kai Xprong Ymnpeoiwv MNMAnpwpwy Ba yivovtar ota EAANvIk& A ota AyyAikd, avaloya pe Tnv YAwooa TTou Ba emAéEel o KdaToyog
Kaptag.

9.6. O Kartoxog Kdptag, ava maca oTiyur) katd tn didpkeia Twv Opwv XpAong £xel dikaiwpa va ¢ntroel kai va AGBel, o€ Eviutin pgoper i dAAo
avOekTIKG OTOV XPOVO PEGO wg auTo opiletal atov Nopo Mepi Tng Mapoxng kai XpAong YTnpeaiwv MAnpwpwy, Toug Tapdvteg Opoug Xprong.

10. ZuvaAAayég Kaprag péow Twv Wnoelakwv KavaAiwv

10.1. Xe mepimTwon Tou o Xpnotng Kaptag xpnoiyotronoel Tnv KapTa yia avaAnyn petpntwv ka®’ utrépBacn Tou diaBéciyou uTToAOITIOU TOu
NoyaplacpoU Kdptag rou éxel kaBopioTei atmd Tnv Tpdmela pe Tn ocuykatdBeon Tng, o Katoxog Kdaptag Ba mpémrel va katabéoel 1o ev Adyw
006 PEoa OTa XPOVIKG Opla TTou €xel kaBopioel n Tpdmeda kai og TepiTTwan Tou o Xprotng Kdaptag utrepPei 1o S1aBEcIPo UTTOAOITTO TOU
Noyaplacpou Kdptag xwpig Tn ouykatdBeon Tng Tpdmelag, Ba TPETTel va To SIEUBETAOEI PECWG.

10.2. Edv o Kdatoxog Kdaptag mpopei péow ATM oe katdBeon petpntwv oe Eupw og Aoyapiaoud Kdaptag Tou Tnpeital o€ Eupw, 161€ TO T006 TG
katdBeong Ba kabioTatal S100€a1uo apéowg PETA TO XPOVIKG onueio AQWNG Tou PE TV avTioTolxn nuepounvia agiag, vooupévou 611 TTPoRei oTNV
KaT@0eon TpIv Tov Xpovo AREng Tou avagépetal oto Mapdptnua A.

10.3. H Tpdmreda dev Ba utréxel omroladrroTe euBUvn €dv yia otrolodhTToTe Adyo Ta Wnoiakd KavdAia gival ekTOG AgiToupyiag.

10.4. E@doov o Kdatoxog KapTtag TTpOKEITAl va XPnOIYOTIOINCEl TPITO TTAPOXO UTTNPECIWY TTANPWHWY, TTAPOXO UTTNPECIWV €KKIVAONG TTANPWUNG 1
TIAPOXO UTTNPECIWV TTANPOPOPIWY Aoyaplacuou, IoxUouV TTITTAEOV Kal 01 TIPOVOIEG TNG TTapaypd@ou 2 Tou TuAuatog Il Twv Mevikwv Opwv.

11. HAekrtpovikég Eidotroifosig

O Xpnotng Kaptag atmodéxetal 0T evOEXeTal va AauBdavel unvuuata pécw SMS f/kal péow email oTov apiBud KivnToU TNAEPWVOU ) OTNV NAEKTPOVIKT)
dievBuvan TTou €xel dnAwaoel otnv Tpdrreda, Kal amodéxeTal 6T TéETola pnvlipaTta Ba diafadovTal xwpig va xpeiadetar va TTAnkTpoAoynBei PIN kai
avayvwpilel 6T n Tpdmeda dev eival kai dev Ba gival urelBuvn yia TNV diaypagr, PePIKA dlaypa®r i aduvayia oTnv PETAd0ON OTTOIWVOATIOTE
pnvupdTtwy. Ta pnvopota Ba peTadidovtal oTov apiBud TnAe@uvou ) aTto email TTou dnAwvel o XpARoTng KapTag kai aTnv TTEPITITWON TTou 0 XprjoTng
KapTag mpoodiopioel apiBud TnAepuvou GAAo atrd Tov BiIk6 Tou, n Tpdamela dev Ba euBUveTal pe OTTOIOONTTOTE TPOTIO YIA OTTOIAdHTIOTE ATTWAEIA,
¢nuid ) TaAarTwpia TTou UTTEaTN Kai/fj Ba utrooTei 0 XpRoTng KapTag kai/fj To TTpOowTTo 0To oT10io YeTadddnkav Ta pnvipaTta. O Xprnotng Kdptag Ba
TTAnpo@opei apéowg TNV TpdTeda o€ TTEPITITWON TTOU TO KIVNTO Tou TNAEPWVO X0BEi i KAQTTEI 1] 0 apiBudg Tou KivnTou TNAEQWVOU A To email Tou €xel
aAAayBei | TTadoel va 1IoXUElL.

12. Emegepyacia ATOUIKWV ZTOIXEIWV
Ava@opikd e To Bépa eTTEGEPYaaTiag TTPOCWTTIKWY OEBOPEVWV QUAIKWV TTPOCWTTWY, EPAPUOYR £XOUV O TTPOVOoIEG Tou 6pou 1 Tou Tunuartog Il Twv
Ievikwv Opwv Tng Tpatrédng.

13. Tpomromoinon Opwv XpRong

13.1. H TpdmeCa éxel TN SuvaATOTNTA OTIOTESATIOTE Va TPOTTOTTIOIEl TOUG TTapdvTeG Opoug Xpriong, didovtag TrpogidoTroinon dUo unvwv otov Kdroxo
Kaptag. Xe tétola TrepiTTTwon, o Katoxog Kdaptag dikaioUTal va TepuaTioel TNV TTapolcoa oUuBacn apéowg Kal Xwpig empdapuvan, Tpiv améd Tnv
TIPOTEIVOPEVN NUEPOMNVIa Evapéng 1I0XU0G TNG TPOTTOTTOINONG.

13.2.  H eidotroinon Ba dideTal TpoowTmiKG oTov Karoxo Kaptag pe éva atméd Toug ak6AouBoug TpATToug: TaXudPOUEio, NAEKTPOVIKO TaXudpouEio,
AO0@AAEG NAEKTPOVIKO UFVUUQ, PE PAVUPA OTNnV KatdoTtaon Tou Aoyapiacpou KAaptag i ue o1molodATTOTE AAAO TPOTTO OUTWG WOTE va dIaoPaAIZeTal N
TIPOCWTTIKN TrTapaAafr) Tou pynvuparog atmré Tov Karoxo Kaprag.

13.3.  Kd&6e tpotrotroinan trou trporteivel n Tpdameda Ba Bewpeitan 6T €xel yivel aTTOSeKTH aTTd Tov KdToxo KapTag edv autdg dev yvwaToTToINaEl T
un ammodoxr TnG TPOTTOTTOINCNG TIPIV AT TNV TIPOTEIVOUEVN NUEPOMNVia évapéng 1I0XU0G TNG TPOTTOTTOINONG.
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13.4. Zupowveital 0TI aAAayég OTIG CUVAANQYUOTIKEG 100TIMIEG ava@opdg (o1 oTroieg opifovial wg ol cuvaAAaypaTikég 100TIHieg TG VISA
International 3 NG MASTERCARD avdAoya pe TOov TUTTO KAPTOG) Ba e@apuolovral dueca kol Xwpig n Tpdmeda va €xel uttoxpéwaon va
TrpocidoTroioel Tov Katoxo Kaptag. Zupguwveital 6T ol I00TIPieG auTég Ba kaBioTavral d1aBéaiueg aTa KataoTApaTta TNG Tpatédng.

14. Aikaiwpa TeppaTicpou

14.1. H didpkeia Twv apdviwy Opwv Xpriong gival aopioTou Xpovou.

14.2. EAQv o Kdrtoxog Kaptag emBupei va Teppariosl Tnv mapoloa cup@wvia T0Te Ba TTPETTEl va dWOEl YPATITA TTPOG ToUTo TTPoEIdoTroincn oTnv
Tpdmela ToUAGxXIoTOV €VOG UNVOG. MeTd Tnv évapén 10xX00G Tou TepuaTiopou, o Katoxog Kaptag Ba Trpérel va TTpofei oTIg akOAOUBEG EVEPYEIEG:
14.2.1. Na emoTpéwel auéowg oTnv Tpdameda omoieadAmote KdapTeg ekddBnkav aTtov idlo Tov Kdatoxo Kdptag kai o EEouciodotnuévo Katoxo
KapTag, koppéveg o€ £€1 KOMPATIO.

14.2.2.Na e¢opAnoel TTAfpwg To uTTéAoITTO Tou Aoyapiacpol Kaptag TepIAapBavopévwy TOKwY, SIKAIWPATWY, £€60wWV Kal ETTIRaPUVOEWY PEXPI TNV
NUEPA OTTOTTANPWHNG.

14.2.3.Na BeBaiwBei 611 dev Ba uttapEouv Zuvallayég KapTtag petd Tnv nuepopnvia £vapéng 1I0XU0G Tou TEPUATIONOU KAl VA AKUPWOEI OTTOIEOOTTOTE
Trayieg 0dnyieg yia ZuvaAlayég KapTtag pe evolagepOuEVOUG TPITOUG.

14.2.4.Na diatnprioel yia Trepiodo TouAaxIoTov 6 (£€1) unvwv atré TNV nuepounvia £vapgng 1I0XU0G TOU TEPUATICHOU Kal ETTIOTPOPRG OAwV Twv KapTwv
otnv Tpdmeda emapkég uTTdAoITTo 0To Aoyaplaopd KApTag yia IKavoTTroinon OTToIWVONTIOTE aTTAITACEWY TTOU JTTOPEI va TTPOKUWOoUV atrd Tn Xpron
NG KapTag o1 o1roieg dev £X0UV TTOPOUCIOOTEI oTNV TPATTECA YIa TTANPWWN TTPIV 1) KATA TO XPOVO ETTIOTPOPNG TG KApTag. Z& avTiBeTn TTepiTTwon o
Karoxog Kdaptag utroxpeoUTal va atmroTrAnpwoel eubug wg Tou ¢nTnBei, otroieodiTroTe ZuvaAiayég KapTtag xpewBouv ato Aoyaplaoud Kaprtag peta
TOV TEPUATIONO, TTAEOV TOKOUG ETT’ QUTWV.

14.2.5.Edv o Katoxog KdpTag Teppatioel TNV TTapoUca CUPPWVIa OE XPOVIKN) TTEPIOB0 PIKPOTEPN TWV €1 uNVWV aTrd TNV KATAPTION TNG, Ba TTPETTEl va
TAnpwaoel otnv Tpdmela Tn Xpéwaon TepPATIOPOU KAPTAG TTou @aivetal aTo TigoAdyio MpounBeiwv Tng Tpatédng (wg autd TpoTToTrolgiTal Kai/f
OUPTTANPWVETAI AT KaIpoU €1G KAIPOV Kal dnUoCIoTIolEiTal e avapTnan Tou aTtnv IoToggAida NG Tpatédng oto diadikTuo). Edv o Kdroxog Kdaptag
TEPUOTIOE! TRV TTapoUoa oUuBacn PETA TNV TTapodo Tou TTo TTAvw SIacTAPATOG Twv 6 unvwy, dev éxel Kapia emBdapuvon Adyw Tou TEPUATIONOU.
Avagopikd pe empBaplvaelg Tig otroieg emBAAel n Tpameda oxeTk@ pe TN Xprion Tng Kaptag o€ TakTiKr BAacn, 6TIwG yia TTApAdEIyYa TNV €TACIX
ouvdpopn, n Tpdmeda €xel UTTOXPEWON va ETMOTPEWEl TUXOV TTpokaTaBAnBeioeg emPBapUvaelg Ol OTTOiEG avTIOTOIXOUV OTOV PETA TOV TEPUOTIOUO
xpovo. O Karoxog Kaptag €xel To dikaiwpa, péoa o€ TéVTE (5) epyATINES PEPEG OTTO TNV NUEPOUNVIQ UTTOYPa@ng Twv TTapoviwy Opwv XpAong, va
UTTavaxwperoel atré TNV CUPPWVIa TTOU KATaPTIOTNKE BAael Twv TTapoviwy Opwv Xpriong alnuiwg Kal xwpig va avagépel Toug Adyoug. To diIKaiwua
auTé e€aokeital e TNV €TMIdOCN 1 ATTOOTOAN YPATITAG £1860TT0INONG VIO TO OKOTIO auTo OTNV TPATeda eVIOG TNG TTIPOAVAPEPOUEVNG XPOVIKAG TTEPIOGDOU.
Noegital 671, og TTEPITTTWON TTOU 0 KaToxog KApTag TTpoXwPnoel OTNV eKTapieuan / xprion OTTOIOUBATIOTE PEPOUG TOU TTICTWTIKOU Opiou TTOU TOU
Tapayxwpeital Bdoel Twv mapdéviwy Opwv Xpriong, TPIV TNV €KTTVOR TNG TTpoava@epBeicag TTpobeopiag yia Tnv €EAOKNON Tou OIKAIWUATOG
utravaxwpnong, o Karoxog Kaptag xavel 1o v AGyw SIKaiwpa utravayxwpnong.

14.2.6.Tnpoupévwy Twv TTpoavapepopévwy ol TTapovteg Opol XpAang Ba ioxUouv péxpl TTARPoUG kal TeAEiag eE6¢pAnang Tou Aoyapiacpol Kaptag.
14.2.7. ¥ mepimTwon umravayxwpnong KatavaAwTr ammé Tn cup@wvia auth cUp@wva Pe To onueio 14.2.5, o KatavaAwTng Ba mpémel evidg Twv 30
NUEPOAOYIOKWYV NUEPWY TTOU TTpoavagépovTal va emoTpéwel i KapTeg TTou €kd8Onkav ae autdv r oe EEouaiodotnuévo Katoxo Kdaprtag kopuéveg
oTa £81.

14.3. OTrotednmoTte emouuBei, katd Tnv kpion g Tpdmedag, oToIOdATIOTE aTTO Ta yeyovoTa TTou Trapatifevral 1o katw (Ta «Mraiopartax»), n
Tpdmeda €xel To dikaiwpa didovtag TrposidoTtroinon Tpog Tov Kdtoxo Kaptag wg TpoBAETTETAI 0TO aneio 14.6 TTI0 KATW va TEPUATIoE TNV AgIToupyia
Tou Aoyapiacuold Kdaptag kai/f) va KataoTrioel amaintd KaBe opelAduevo mood améd Tov Kdatoxo Kdaptag duvduel TnG TTopoucag CUUQWVIOG N
OTT0I08ATTOTE PMEPOG aUTOU Kal va ¢nTroel atmd Tov Katoxo Kaptag va TTAnpwoel auéows OAa Ta TTood Ta oTroia 0 KAtoxog KapTag o@eiAel TTpog TNV
Tpdamela oupTtrepIAauBavopévou KeQPaAaiou, TOKOU, TTPOUNBEIOG Kal OTToloudnTToTeE AAAOU OQEINOUEVOU TTOOOU O€ OXEOn ME OTToladnTIoTE £€000,
XPEWOEIG Kal SATTAVEG:

Mraiopara:

a. Edv o Kdaroxog Kdaprag mrapaAeitrel kai/fy apeAei va kataBdAel mpog Tnv Tpdmeda, eummpdBecua kal cUPWVa PE TOUG OPOUG TNG TTaPOoUCag
OUHQWVIaG, oTTolodNTIOTE TTO0O oPeiAeTal ) Ba oeileTal oTnv Tpdmela duvAuel AUTAG.

B. Eav o Kartoxog Kaptag i o Xpriotng Kaptag mrapaleitrel kai/fy apeAei va TnpRoel kai/fj va ekTeAédel Kal/j va eKTTANPWaoel otroladnTroTe GAAN
uTTOXPEWAON TTOU £Xel avaAdBel évavTl Tng Tpdtredag duvduel TNG TTapoUoag CUP@WVIag i o€ ox€on PE auTn.

y. Edv o Kdroxog Kaptag 1 o Xpriotng Kaptag fi otroiodnmote GAAo TTpOowTTo TTApaAEiTTel Kai/j apeAei va Tnprioel Kai/f] va ekTeAEOEl Kai/f) va
EKTTANPWOElI OTTOIOdATTOTE UTTOXPEWON €xel avaAdBel évavt Tng Tpdmeag duvduel otroiaadnToTe AAANG cupgwviag dia Tng oTToiag TTapEXETal
eyyunon A dAAn e€ac@AAion og axéan e TIG UTTOXPEWAEIG Tou XpriaTtn KdpTag duvdpel Tng TTapolcag GUUQWVIAG.

0. Edav o Katoxog Kdptag i o Xprotng Kaprtag mpoBei oe xprion g Kaptag, evidg kai/f) ekTog TNG KutrpiokAg Angokpartiag, o€ EuTTOpoug n @uon
TNG ETTIXEIPNONG TwV OTToiWV aTTayopeveTal amd TNV Kutrpiakn kai/f Tnv Aiebvr) NopoBeaia.

€. Edv omoiadnmote dnAwon ) mapdoTtacn R BeRaiwan Tou Katéxou Kaptag r Tou XpAoTtn KapTag r otroioudATToTe GAAOU TTPOCWTTOU TTPOG TNV
Tpdmeda ota Aaiola TG agloAdynang ) TnG cuvopoAdynong A TG UAoTToinoNg 1 TNG TTapakoAoudnaong fy Tng emmavagioAdynong fj NG avabewpnaong
NG TTapoloag CuPPwviag gival, ev yvwaoel Tou Katdyxou Kaptag A Tou Xpriotn Kaptag, avaAnBig r rapatrAavnTikh i avakpiBnig i AavBacuévn.

o1. Edv o Kdatoxog Kdaptag i o Xpriotng KdpTtag rj otroiodn\TToTe TTpOoWITO TO OTIoio €xel yyunBei Tpog Tnv TpdTreda TIG UTTOXPEWOEIS Tou Kdtoxou
KapTag duvduel Tng TTapoloag CUP@wviag R €Xel TTapaoxXel GAAn e§ac@alion otnv Tpdmeda oe oxéon e QUTEG BIOTTPASEl OTTOIAdATTOTE TTPAEN
TITWXEUONG (6TTwG 0 6pog opideTal GTn OXETIKI VOPOBeTia atrd Kaipou €I Kaipd) A eav KatayxwpnOei ) ekkpepei aTo AIKAOTAPIO OTTOIASATIOTE AiTNON
yla TrTwxeuon Tou Katéxou Kdaptag A Tou ev Adyw dAAou TpoowTrou (eiTe €xel kKaTaxwpnBei atrd Tov idlo €iTe aTTd OTTOIOBATIOTE TPITO TTPOCWTTO) 1 AV
€kd00B¢i | 1€B¢€i o€ 10U didTaypa TTapaAafng avapopika PE TNV TTEPIOUTIa TOU i av auTOG KNPuxBei o€ TITWXEUON A av BIOPICTEI ava@opIka Pe TNV
TTEPIOUTia TOU TTAPAARATITNG A SIAXEIPICTAG i} OTTOIONTTOTE ATOPO TTAPOMOIO PE T TTPOAVAPEPBEVTA OE OXEDTN PE TO ATOUO TOU I TNV TTEPIOUTIA TOU.

C. Eav eyepBei ) katayxwpnBei evavriov Tou Katoyxou Kdaptag SikaoTiki fi GAAn diadikagia pe tnv otroia TTPoBAAAETal oTroladnTToTE aTTaiTnon A
agiwon evavriov Tou 16iou A cUVBESEPEVOU TTPOCWTTOU A TNG TTEPIOUTTAG OTTOIOUBHTTOTE aTTd AUTOUG.

n. Eav oupBei omoiodnoTe yeyovag To oTToio KaTG TNV Kpion Tng Tpdmefag Ba ptropoloe duvnTIKG va €Xel DUGHEVH ETTITITWGON OTNV OIKOVOMIKA
KardoTaaon r) Tnv Tepiouaia Tou Katéxou KapTag r) aTnv IKavoTnTa TOU VO AVTATIOKPIVETAI OTIG UTTOXPEWTEIG TOU SUVAEI TNG TTapoUcag CUPPWVIAG
OTT0I000NTTOTE GAANG CUNPWViag Tou pe TNV TpdTrela.

6. Edv oupPei otroiodntroTe yeyovog 1o otroio n Tpdtreda Kpivel 6Tl Ba uTropolae duvNTIKA va €xel OUTUEVH ETTITITWON OTNV OIKOVOMIKN KATAOTAON 1
TNV TTEPIOUCTIa OTTOIOUDATIOTE TIPOCWTIOU TO OTTOI0 €Xel eyyunBei TTpog TNV Tpdtreda TIG uTToXPEWOElG Tou Katdyxou Kdptag duvapel Tng TTapolcag
oupgwviag i otroiaadnTroTe GAANG cup@wviag Tou pe TNV Tpdmeda ) To otroio £xel TTapdaoyel GAAn eCao@dAhion otnv Tpdameda o€ oxéon PE TIg
utroxpewoeig Tou Kartoxou Kdprag duvduel Tng Tmapoloag Zup@wviag i oTrolaodATToTE GAANG CUPQWVIag Tou pe Tnv Tpdameda rp To otroio Ba
JTTOpOoUCE BUVNTIKG va eTTNPEACEl QUOUEVWG TNV IKAVOTNTA TOU €V AGyw €yyunTr) i TTAPOXEQ £EA0PAANIONG VA QVTOTTIOKPIVETAI OTIG UTTOXPEWOEIG TOU
£vavTl TNG TpATTeCag, €ITE AQUTEG Ol UTTOXPEWOEIG OXETICOVTAI PE TIG UTTOXPEWOEIG Tou KaToyou KdapTag gite Oxi.

I. E&v oupei otmoiodntrote yeyovog 1o otroio n Tpdamela kpivel 0TI Ba ymropolce duvnTiKA va £XEl QUOUEVH ETTITITWON OTNV OIKOVOMIKF KOTAOTAON 1
TNV TTEpIoucia oTToloudnTroTe cuvdedepévou Pe Tov Karoxo Kdaprtag mpoowTrou ) To o1roio Ba ptmopouce duvnTiKG va €TTNPEACEl SUCHUEVWG TNV
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IKAvOTNTA TOU €V AOYyw OuvOedEPEVOU TTPOCWITTOU VO QVTOTTOKPIVETAI OTIG UTTOXPEWOEIG ToUu €vavTl TNG Tpdmelag, €iTe QUTEG Ol UTTOXPEWOEIG
OXETICOVTAI PE TIG UTTOXPEWOEIG TOU KaTtoxou KapTtag ite Oxl.

«ZUvOedEPEVO TTPOCWTTO» CNUAIVEI OTTOIOOATTOTE QUOIKO I VOUIKO TTPOCWTIO TOU OTTOIOU TIG UTTOXPEWOEIS évavTl TG Tpdmedag o Katoxog Kaptag
£XEI EYyUNBEi 1] £XEI TTOPACKEI OTTOIODNATTIOTE £EACQPAANICT OE OXEON UE AUTEG KAl OTTOIOBNTTOTE VOUIKO TTPOCWTTO OTO 0TT0io 0 Kdatoxog KdpTag eival
B1EUBUVTAG 1) HETOXOG.

14.4. Katd Tov TepuaTiopd Tou AoyapiacpoU Kaprtag, 6Aeg ol déoeig Tou o Katoxog KapTag duvatdv va opeilel O ayopEég TToU £yIvav JE TO OXEDIO
TTANPWHAG PE aTokeG Bd0¢IG, Ba TTpoaTiBevtal oTo uTTGAOITTO Tou Aoyapiacpuol Kdptag kai Ba atroteAolv o@elAr) Tou Katoxou KdpTag pe Baan Toug
TrapovTeg Opoug Xpriong.

14.5. Edv o Xpriotng Kaptag TpokeITal va emaoTpéwel otnv Tpdameda Tnv KapTa Tou, auTr| TTPETTEN va gival KOUPEVN O€ TOUAGYIOTOV £€1 KOPPATIAL.
14.6 Edav n TpaTmea emBupei va Teppatioel TNV Tapoloa cup@wyvia Ba TTPETTel va atroaTeiAel U0 uNvwv TTPOEISOTToINGN TEPHATIOPOU YPATITWG 1 ETTi
aAMou aTaBepou pégou otov Katoxo Kdaptag. Me T ARgn tng epiddou trpoeidotroinong o Katoxog Kaptag Ba mpétrel va e€o@Anoel TTARpwG TO
uttéAoiTro Tou Aoyapiacpou KapTag TepIAapBavopévwy TOKwY, SIKaIwHATWY, e§08WV Kal ETIRAPUVOEWV PEXPI TNV NUEPOUNVIa OTTOTTANPWWNG.

15. MapaoTdoelg, UTTOXPEWOEIG Kal BeBaiwoelg Tou Katoxou Kdaprag

15.1 O Kdaroxog Kaptag emBefaiwvel kar SnAwvel Tpog TNV Tpdrreda OTI KaTd To XpOVO UTTOYPa®RG Twv TTapdviwy Opwv Xprong:-

15.1.1 (i) Oev éxel kaTaxwpnOei kai/j dev eKKPeei oUTE TeAEl UTTO avaoTOAR eVWTTIOV OTTOIOUdATIOTE AIKOOTNPIOU OTTOIAdATIOTE aitnan R GAAn
diadikagia yia TNV TITWXEUaN Kai/f yia Tnv ékdoon diatdypaTtog apalaBig Tng Tepiouaiag Tou Katdxou Kaptag, (ii) o Kdroxog Kaptag de BpiokeTal
oe diadikaoia TITwyeuong i ékdoong diatdyuarog TTapalafng Tng Treplouaiag Tou, (iv) dev éxel dlopiobei (eite amd To AIKAOTHPIO €iTe AAAWG TTWG)
OTTOI000NTIOTE TTAPOANTITNG i SIAXEIPIOTAG 1 GAAO TTApOHOIo TIPOOWTTO O€ OXéan pe Tov Katoxo Kaptag A Tnv trepiouaia Tou Kai (v) dev ekdOONKe
Kal Oev UTTApXel O€ IoXU OTTOI0dATIOTE SIGTAYHA TITWYXEUONG 1 TTapaAafig Tng Treplouciag Tou Katdyxou Kaptag A amokatdotacng Tou Kartdxou
Kaptag amé mrwyeloavta kai (vi) dev ekkpepei oUTe TeAEl UTTO avaaToAn otroladrmroTe diadikaoia atTaAAayAg o@eIAwV Kal/fp aitnon yia €kdoon
Aiaraypatog AmraAdayrig Ogeldwv kai/fy diadikaaia yia diopioud cupBoUlou apepeyyudTNTag Kai/fj otroladnTote GAAN diadikaoia oe oxEéon PE Tov
Karoxo Kaptag Baoel Tou Mepi Apepeyyudtntag Puoikwv MpoowTtrwy (Mpoowtikd Zxédia ATTorAnpwpng kal Aidtaypa Atralhayng OelAwv) Népog
Tou 2015, wg autdg duvaTd va TPOTTOTTOIEITAI Kal/I) CUUTTANPWVETAI Kai/f) avTiKaBioTaTtal atré KaipouU €IG KaIpOv.

15.1.2 6Aeg o1 TAnpo@opieg TTou £xouv 8oB¢ei i TTou £xouv diatebei otnv TpdTmeda o€ oxéon e Tnv TTapouca oUpBaon eival aAnBeig, akpiBeig, opBEg
Kal TIARPEIG aTTO KAOE OXETIKR GTTOWN.

16. PRATpa dikaiodooiag, EeapuooTéo Aikaio kai diadikaagia EtriAuong Mapatmrévwy kai Alagopwv

16.1. H mapouca cupgwvia Ba diETeTal amd kai Ba epunveveTal cUpwva Pe 1o dikalo TG Kutrpiakng Anuokpartiag kar o Xpriotng KapTag kai n
Tpdamela AuETAKANTA CUP@WVOUV VA UTTOKEIVTOI 0TV BIKAI0800ia Twv dIKaoTnpiwv TNG KuTrpiakAg AnuokpaTiag.

16.2. H Kevtpikr) Tpdrmreda tng Kutrpou eival n apuodia eTTOTITIKA apxr n otroia diepeuvd kaTayyeAieg, cup@wva Pe TIg TTpdvoleg Tou Nopou Mepi Tng
Mapoxnig ka1 Xpriong Ymnpeoiwv MAnpwuwv. O Katoxog Kaptag éxel dikaiwpa va uttodAel katayyeAia otnv Kevrpikr) Tpdmeda Tng KUtrpou n otroia
dUvaral va opyavwaoel diadikacia e§wdIKaoTIKAG eTAUGNG dilagopwyv cUpewva pe 1o Népo Mepi Tng Mapoxng kai Xprong YTnpeoiwv MAnpwpwv.
‘Ooov agopd Tig TTpdvoieg Tou Nopou Trepi EvutroOnkng Miotng, apuddieg apxEg yia TNV Eac@ANIOn TNG EQAPUOYNAG TWV TTPOVOIWY TOU £V AdYyw
Noéuou cival n Kevrpik Tpdmeda Tng Kumpou kai n YTnpeaia MNpooTaciag KaravaAwTh Tou YTroupyeiou Evépyeiag, Eptropiou, Biounxaviag kai
ToupiopoU.

16.3. Av o Kdroxog KapTtag TmioTevel 61 n Tpdteda dev TTpoc@EPEl UWNAS €TTITTESO UTTNPECIWY A av 0 KaTtoxog Kaptag toTelel 611 n Tpdmeda €xel
Kavel AdBog, o Katoxog Kdptag Ba mpémel va evnuepwoel 1o TuAua Ymootnpigng Kaptwv tng Tpamélng. e TéTola Trepimmtwon n Tpdmeda Ba
diepeuvnoel Tnv uttéBean kai Ba atraviioel oTov Katoxo Kaptag 1o ouvtopdtepo duvatd. Av o Katoxog Kaptag dev gival IKavoTToinuévog, YTTopei va
utrofdAel To TTapdTrovo Tou otnv Emmitpot Mapatrévwy Tng Tpatéldng..

16.4. ZXe mepirmwaon kartd tnv omroia o Kdtoxog Kdaptag utroBAAAEl kaTayyeAia OXETIKG YE Ta OIKAIWMPATA KAl TIG UTTOXPEWOCEIG TTOU ATTOPPEOUV ATTO
10 Mépog Il kar IV Tou Népou Mepi Tng Mapoxng kai XpAong Ymnpeoiwv MNMAnpwuwy, n Tpdmeda Ba kataBdAel kGBe duvatr) TTpooTrdBela yia va
aTravTAoel og €yXapTn Hop@n, i HEow NAEKTPOVIKOU Taxudpopeiou A oe GAAo oTaBepd péco, VIO EUAGYOU XpovikoU SIaoTAPATOG Kal TO apyoTEPO
evtog 15 Epyagipwyv Huepwyv atmoé T Aqwn Tng katayyeAiag. Eav n Tpdrreda dev gival duvatod va atraviroel eviog 15 Epyaaipwv Hugpwy yia Adyoug
mépav Tou eAEéyxou Tng, Ba TTapéxel evOIGUEDN ATTAVTNON, avagépovTag Toug Adyoug TnG kaBuaTépnaong Kal TTPoadiopifovTag TNV TTPOBECHia EVTOG
TnG otroiag o Ka&toxog Kdptag Ba AdBel amdvinon. Xe kG0 mepimtwon, 8a An@Bei atdvrnon evidg 35 Epyagipwy Hugpwv.

16.5. Ze mepimTwon TTou £xe1l KataBAnBei peTagu Tou Katoéxou Kaptag kai Tng Tpdmedag kdaBe duvarr) TpooTrdbeia yia emiAuon Tng dIaQopdg Kai ol
TPOOTIABEIEG QUTEG DEV €XOUV ATTOPEPEI OTTOIOBATIOTE OTTOTEAETHA, 1) 0 KaToxog KdpTag dev éxel IkavoTroinBei pe TNV ammavinan, éxel To diKaiwpa va
ateuBuvBei otov Eviaio ®opéa EEwdIkng ETiAuong Aiagopwv Xpnuartooikovouikig Puong otn dietBuvon Kumrpdvopog 15, 1061 Acukwoaia,
T.©.25735, 1311, } otnv 10Too€Aida www.financialombudsman.gov.cy.

17. KdapTeg HE WPEANPATA TTOU TTPOCPEPOVTAI ATTO TPITOUG

Vv TepiTTwaon Tmou n ékdoon kal/fp xprion Tng Kaptag éxel wg amotéAeopa o Katoxog Kdptag va dikaioUtal wpeARPaTa/TTpovOouia Ta OTToia Tou
TPooPEPOVTal ATTd TPITO TTPOCWTIO (VOUIKG 1| QUOIKG) auvepydtn Tng Tpatédng, n Tpdmela dev Ba @épel otToiadnTroTe €uBUVN yia OTTOIOdATIOTE
TUXOV Un CUPPOPPWON PE TOUG Opoug Tou oxediou weeAnudTtwyv/povopiwv kai/j dpvnon kai/fj aduvayio kai/fj agéAsia kal/f TapdAeipn Tou
OUVEPYATN va TTPOC@EPEl aTov KdaToxo KapTag Ta weeAfuaTa/Tpovouia, wg autd duvaTtdv va avapTwvTal Kai/f) Teplypd@ovtal aTnv I0TooeAida TnG
Tpamédng amd kaipoU €IG Kalpdv Kal/fj va TrpovoolvTal Kalfp avo@épovTal o€ OIODATIOTE £yypago OXETIKO HE TO €V Adyw OxEDdIO
WEPEANPATWV/TTPOVOUIWY Kal YEVIKA yia Tov TPOTTO dlaxeipiong Tou oxediou WEEANUATWV/TTPOVOUIWY Kal eEUTTNPETNONG Twv KaTtoxwv Kaptwy atmd
TOV QUVEPYATN Kal yIa TUXOV TPOTTOTToinoN Kai/f] JETABOARA Kal/f SIapép@waon TwV WEEANUATWV/TTPOVOUIWY aTTd ToV £V AGYyW CUVEPYATN.

18. TeAikoi Opol

18.1. O Karoxog Képtag kai o E¢ouaiodotnuévog Katoxog Kaptag atmodéxovTal aveTmipuAakTa Toug Trapdvreg Opoug Xpriong.

18.2. H mapoloa cupgwvia utroypdeetal amé tnv Tpdmeda kal Tov Kdtoxo Kdptag kal vooupévou 611 n aitnon €xel eykpiBei, 0 kaBévag ek Twv
oupBalopévwy AapBdvel éva TIPWTOTUTIO A avTiypago TnG CUMPWVIAG TIIOTWTIKAG KAPTAG yia 1dia @UAAgN f xprion.

18.3. H TpdrmreCa duvatal va atrokKaAUTITEl TTAnpo@opieg o€ oxéon pe To Aoyapiaopod Kaptag pog Tnv Kevrpik Tpdrreda Tng Kdtrpou.

18.4. O1 amaiToUPEVEG EYYUAOEIG Kal aopAAgieg yia Tnv ékdoan TnNg KapTag eival ol €€Rg:

19. Zroixeia Emkoivwviag Tng Tpamédng

MNa yevikég atropieg, o Xprnotng Kaptag Ptropei va eTmkoivwvhoel ue Tnv Tpdammeda ypaTTwg aTnv Taxudpopikr diedBuvan Méyapo Alpha Bank, Acwe.
Nepeoou 3, T.O. 21661, 1596 Acukwaia i aTo TNAéPwvo +35722 888888.

MNa atopieg oxeTikd pe TN xprion TG KapTtag kai TIG OXETIKEG Xpewaelg, o XpARotng Kdaptag ptropei va emkolvwvroel Je 1o TuApa YTrooTApigng
KapTwyv ypamTwg otnv o TTavw Tayxudpopikr) dielBuvan, otnv nAektpovikn SieBuvon alphacards@alphabank.com.cy i 010 ThAépwvo +35722
877477.

Mo aAAayn Twv oToixeiwv Tou Xpriotn Kdptag, o Xpriotng KapTag YTropei va eTTIOKEPTEN £va aTTO TA KATAOTAUATA TNG TPaTTélNG.

AHAQZEIZ:
(1) AnAwvw OTi Exw AaBer avtiypago Twv Mevikwv Opwv Tng Tpatrédng, 10 £XW avayvwaoel Kal CUPNQWVW.
(2) AnAwvw 611 oAPEpa TTapEAafa avTiypa®o / TIPWTATUTIO TNG TTIO TIAVW CUPQWVIOG TTIOTWTIKAG KAPTAG, TO £XW AVAYVWOEl KAl GUMQWVW.
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HUEPOUNVIA: ..

NEPITPA®H EMNPArMATHZ EZEAZ®AAIZHZ

FPAMNTH XYTKATAGEZH XYZYTOY (610U 0/n evutroBnkog OPeIAETNG/1IBa gival TTavTpepévog/n)

Y0 o Y o SRS OnAwvw OTI ouykaTtaTiBepal oTnV
UTTOBAKEUON  TOU  AKIVATOU  ap. Tpog  €§ao@AAion  MOTWTIKAG  KAPTAG  TOu/Tng

Ymoypaon Ovopa

KATOXOZX KAPTAZ
‘Ovopua, AigtBuvaon, ApiBuég MioTotToINTIKOU Ymoypaen
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NMAPAPTHMA A

1.  AvoAQYEIG HETPNTWV:

>¢ otroiadnmoTte ATM pag AvaAfyeig duvavral va dievepyouvTal 6A0 TO EIKOCITETPAWPO. Oxi Oxi

n oe ATM GA\wv TpaTTeCWv

1) Ze ATM 1ng Tpamedag pag pe xpéwaon ouvdedepévou KaTaBeTikou
Aoyapiacpou:

e [a doeg avaAnyeig dievepyouvTtal HETAU Twv akOAoUBwY wpwv, n
XPEWON OTO CUVOESEPEVO KATABETIKO Aoyaplaouo yivetal Tnv idia nuépa:
Aeutépa — Mapaokeun ammd 00:00 péxpr 17:30

. MNa 6oeg avaAnyeig dievepyouvTal HETAEU TwV aKOAOUBWYV wpwv, N
Xpéwaon oT1o ouvoedepéVo KaTaBeTIKG Aoyaplaopo yiveral aubnuepov pe
nuepounvia agiag Tnv eTTOPEVN £pYATIUN NUEPQ:

Agutépa — MEPTTTN a6 17:31 péxpr 23:59
Mapaokeun amd 17:31 péxpr Kupiakn oTig 23:59

2) X2e ATM 1ng Tpamedag pag pe xpéwon tng Kaptag:

o Oogg avaAqyeig dievepyouvTal peTagu Aeutépag — Mapaokeung PEXPI TIG
18:00, n xpéwon NG Kaptag yivetal Tnv idia yépa.

o Oogg avahfyelg digvepyouvtal petagl Aeutépag - Mapaokeung UETA TIG
18:00, ouptrepiAauBavopévou kal Tou ZapBRaTokUpiakou, n xpéwon Tng
Kdprtag yivetal TNV €mopevn epyaoiun nuépa.

3) e ATM dAAwv Tpatredwv:
H xpéwan tng Kdptag yiveral To apydtepo ae duo epYACIPEG PEPEG.

2.  KataBéoeig peTpnT@V:

Y& OTT0I08ATTOTE KATAOTNHA / Ye kar@oTnua TG Tpatéldng: Oxi Oxi
WYneiakd Kavdahia pag Aeutépa — MEPTTTN péxpr Tig 14:30
Mapaakeun péxpr Tig 14:00

210 Wnoeiakd Kavahia 1ng Tpatrédng:

e KaraBéoeig peTpNTWV yio TOTwWON Tou oOuvdedepévou  KaTaBeTIKOU
Aoyapiacpou duvavtal va SlEvepyouvTal OAO TO EIKOTITETPAWPO

e H TtioTwon eite Tou guvdedeuévou KATABETIKOU Aoyaplaouou  €iTe TNG
Kaprag, yivetal Aeutépa — Méptrm ammd 00:00 péxpr 17:30 kar amd 20:00
uéxpr 23:59
Mapaokeun amé 00:00 péxpr 17:30
2apparo atd 01:30 péxpr 23:59
Kuplakr atré 00:00 péxpr 23:59

1 3¢ mepimTwaon TpatmedIKAG apyiag, N XpEwaon OTo GUVOEBEUEVO KOATABETIKO AOYapIAaHO YiVETal AQUBNUEPOV e NuEpOUNVia agiag TNV eTTOPEVN EPYATIUN NUEPQ.
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3. NAnpwpuég og Kapreg:

> € OTTOI00NATTOTE KATAOTNUA / X KaTaoTnua Tng Tparmédng: Oxi Oxi
WYneiakd Kavdiia pag Agutépa — MEPTTTN péxpr TIg 14:30
Mapaakeun péxpr Tig 14:00

210 Wnoiakd KavaAia 1ng Tpatrédng:
MAnpwpég oe Kapteg duvaral va dievepyouvtal A0 TO EIKOTITETPAWPO.

1) Méow Twv ATUwvV AuTopatotroinuévwy ZuvaoAAaywv pe mioTwon g | Oxi Oxi
Kaprag:

H mioTwon tng Kdptag yivetail Tnv idia nuépa

2)  Méow Twv AikTowv Wnoiakng Tpateikng pe TioTwon tng Kaptag:

Nai Nai,
o [0 60eg TANPpwWEG dievepyoUvTal HETAEU TwWV AKOAOUBWYV wpwv, N VOOUpEVOU OTI N eVTOAR avakANang
mioTwan Tng Kaprtag yiverar Tnv idia nuépa?: KkataxwpnBei omd TOV TIEAATN péOow TOU 1Bi0U
Agutépa — MéptrTn a1d 00:00 péxpr 17:30 kar atrd 20:00 péxpr 23:59 KavaAioU kal AngBei atréd epdag, TNV TTponyoUuEvn
e [lapaokeun amd 00:00 péxpr 17:30 Epydoiun Huépa, rpiv Tnv dnAwbeioa
e Tappato amod 01:30 péxpl 23:59 nuepopnvia ektéAeang, Aeutépa -

o Kupiakn atd 00:00 péxpr 23:59 Kupiakr péxpi Tig 23:59.

. MNa 6oeg TTANpwEG dievepyouvTal JETAEU Twv aKOAOUBWVY wpwv, N
TioTwan Tng Kaptag yivetal auBnuepdv pe nuepopnvia agiog Tnv eTToPevVn
€pyaoiun npépa:

Aeutépa — MEPTTTN o6 17:31 péxpr 19:59
Mapaokeun améd 17:31 péxpl Zappato 01:59

2 Te epiTrTwon TpatmedikAg apyiag, n TioTwaon TNg KdpTtag yiveral auBnuepdv pe nuepounvia agiag tTnv emouevn epydaoiun nuépa.
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