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Alpha Bank Gold Personal Banking Service 
 

 
 
 

Α/Α FEES 

1 Costs of Subscription to the Service  Euro 0 

 
 
The special charges included in the current “Alpha Bank Gold Personal Banking Service Special Charges 
Catalogue” are offered exclusively to the members of Alpha Bank Gold Personal Banking Service of Alpha 
Bank Cyprus Ltd (hereafter the “Bank”), who have accepted the Terms of the aforementioned service during 
the issuance of the Bank’s Debit Card, Alpha Bank Gold Enter Mastercard. 
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BANK SERVICES AND PRODUCTS   
 

1. Capital Movement 
 

Standing Orders (Bank Orders)  Fees  Alpha Gold Personal 
Banking Service 

Set up or Change of Standing Order €5 per order Free  
(for members of Alpha Bank 

Gold Personal service) 
Mannual Execution of Standing Order  €5 during execution of order 

 

Cheque Books   Fees  Alpha Gold Personal 
Banking Service 

 Issue of Cheque Book 
€25 per cheque book 

First cheque book is free 
 

 
2. Electronic Services 
 

Alpha Express Banking Service   Fees  Alpha Gold Personal 
Banking Service 

Issue of Software Token (Alpha Safe 
Access) 

€15 
First device or first passcode is 
provided free of charge. 
 Issue of Token Device €15 per device 

 

Automatic Teller Machines (ATM) Fees  Alpha Gold Personal 
Banking Service 

Cash Withdrawal Costs,  
i. From Alpha Bank ATM  
ii. From other ATM in Cyprus  
iii. From ATM abroad  

i. Euro 0  
ii. Euro 2,50 per withdrawal 
iii. Euro 2,50 per withdrawal 

i. Euro 0  
ii. Euro 1,50 per withdrawal 
iii. Euro 1,50 per withdrawal 

 
3. Deposits 
 

Deposit Interest     Fees  Alpha Gold Personal 
Banking Service 

 
Term Deposits 

 
According to the current interest 
rate of the product. 

Preferential pricing  depending 
on the amount and the 
duration of the time deposit 

 
4.  Cards 

 
Annual Card Subscription  Fees  Alpha Gold Personal 

Banking Service 

Gold Enter Mastercard Not provided Free 

Silver Alpha Bank Visa 
 

Main: Euro 15 
Additional Card: Euro 10 

 
 
 
50% Discount. 

MasterCard Cash Back 
 

Main: Euro 15 
Additional Card: Euro 10 

Visa Gold 
 

Main: Euro 40 
Additional Card: Euro 20 

Aegean Visa Main: Euro 50 
Additional Card: Euro 20 

 
5. Credit Facilities  

 
Facility  Interest     Fees Alpha Gold Personal 

Banking Service 

Products: 
i. Alpha Personal Loan 
i. Alpha Student  Loan 

 
According to the current interest 
rate of the product. 

Product Current Interest Rate 
 -0,10%. 

 
 

Arrangement Fees For Credit Facilities  Fees Alpha Gold Personal 
Banking Service 

 
Arrangement Fees 

 
0,1%  Minimum €50, Maximum 
€1.000  
 

Free of charge 
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NOTE: 

 
� In regards to other issues, refer to the existing Bank’s Charges Catalogue (Transaction Terms – Commissions & Other 

Charges) (Bank Charges Catalogue) which is found on the Bank’s website www.alphabank.com.cy) and is available at 

the Branch Network as applicable at the time. 

� Some charges may bear the cost of VAT. 

� This Alpha Bank Gold Personal Banking Special Charges Catalogue is regulated by the terms of Alpha Bank Gold 

Personal Banking Service of the Bank and is subject to periodic change. 

� Before each transaction you are advised as to get informed about the content of this Alpha Bank Gold Personal 

Banking Special Charges Catalogue, applicable at the time, by a Personal Banking Officer of the Bank at any Alpha 

Bank Branch and via the Bank’s website (www.alphabank.com.cy) 

� Regarding any bank services not mentioned in the above tables you are asked to refer to the Bank Charges 

Catalogue. 

 


