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1 FENIKA

O1 o kaTw atroTeAolv Toug Baoikolg Opoug (aTo €§ng o1 «Baaikoi Opoi») kai Mpoltrobéoeig Tou diETTouv Tn oxéon petagu MeAdTn (o MeAdTng)
ka1 AstroBank Public Company Limited (n Tpdrmreda) kai e@apudlovTal Kol WG CUPTTARPWUA TwV EIBIKWY OpwV TTOU CUPPWVOUVTAIl YPOTITWG JETALU
MeAdTn ka1 Tpdrmegag (o1 Eidikoi Opol) a1o pétpo TTou dev £pxovTal og oUykpouan pe autoug. Or Tapdvreg Baaoikoi Opol ioxUouv katd 1o dvolyua
Kal Tn AeIToupyia TPEXOUPEVWY AOYOPIOOHWY, AOYyapIGoUWY daveiwv, AOyopliacuwy TAPIEUTNPIOU, TTPOEIdOTToINaNG, EUTTPOBECHWY KaTaBégewy,
XPEWOTIKWVY KAPTWYV, TNG utrnpeaiag E-Banking kaBwg Kal OTTOIWVOATIOTE TUXOV GAAWY Aoyapiaopwy Tou MeAGTN pe TV TpAatmeda, UPICTAPEVWY Kal
HEANOVTIKWY, TTEPIAOPBAVOPEVWYV KAl KOIVWV AOyapIaopwyY KabBwg Kal Aoyapiacpwy Trou avoixdnkav / Ba avoixBolv A Twv oTroiwv n aitnon yia
avolypa €yive / Ba yivel yéow tng Ymnpeaiag E-Banking. e mepittwon apgiBoAiag, ol Tuxov £yypagol Eidikoi Opol Trou £xouv aupguwvnei ) TTou
Ba oupgwvnBouv oto péNAov petafl lMeAdtn kai Tpdmelag Ot OXEOn ME OUYKEKPIUEVO €idOG Aoyapliaopou, UTTEPIOXUOUV TwV IO KATW
AVOQEPOUEVWV OPWV EKTOG AV UTTAPXE! TTEPI TOU AvTIBETOU pNTA TTPdvola O€ TETOIOUG €18IKOUG OPOUG.

O1 MeAdareg mpémel va SiaBdoouv TTPOOEKTIKA Toug Baoikolg Opoug mrpiv CUPTTANPWOOUV OTTOIOVSATIOTE aiTNON Yyia AVolyHd
Aoyaplaopou Kal TTpIV va SWoouv eVTOAEG yia TNV TTOPOXH OTTOIOCONTIOTE AT TIG UTINPECieg TTANPWHWY N TIG AAAEg uTTnpEeTieg Kal/f
TPOIOGVTA TTou avagépovTal oToug Baoikolg Opoug, apol utroypd@ovtag omrolav3nTroTe aitnon emiBeBaiwvouv 611 £xouv diafdotel,
ATTOSEXTEI KAl CUMPWVNAOEI AVETTIQUAOKTA UE QUTOUG.

11 Cevikoi Opiopoi
«AfAwon TeAwv» onuaivel KABe ypatrTr) emKovwvia atmd Tnv Tpdameda TPog Tov MeAGTN OXETIKA pe OAa Ta TEAN TTou KaTaBaAAovTal

atré Tov KatavaAwTr yia TG uTinpeaieg TTou ouvdéovTal e kaBe Aoyapiacud MNMAnpwuwy Tov otroio diatnpei otnv Tpdteda, 10O EMITOKIO
TOU OKAAUTITOU XPEOUG Kal TO TTIOTWTIKO ETMITOKIO TToU 10XU0UV yia To Aoyapiaopud MANpwuWwyY Kal To GUVOAIKO TTO0O TwV TOKWV TTOU
€QAPUOLOVTAI OXETIKA JE TNV UTTEPAVAANYN A TTOU €I0TTPAXONKAV KATa T SIAPKEIQ TNG AVTIOTOIXNG TTEPIOdOU, KATA TTEPITITWON.

«HuepoAoyiakn Huépax» anuaivel oTrolavanTIoTE NUEPQ TOU £TOUG.

«KaTtavaAwTAG» CnUaivel QUOIKG TTPOOWTTO TO OTT0I0, 600V APOPAG TNV TTaPoUca CUURACN, EVEPYE yia OKOTTOUG AOXETOUG HE TNV
EUTTOPIKN N ETTAYYEAPQTIKY) TOU dPaCTNPIOTNTA.
«MeAdTng» onpaivel QUOIKOG ) VOUIKO TTPOOWTTO (KaI CUUTTEPIAGUBAVEI EKTEAETTEG, BIOXEIPIOTEG TTEPIOUTIAG KAl KANPOVOHOUG R d1adoX0oug
Kal EKOOXEIG, TTAPAAATITEG Kal EKKABAPIOTEG, BEATOPUAAKES KAl EUTTIOTEUNATOOOXOUG) TTou eival MeAdTng TG Tpatredag Kal TNPEi £va N
TEPIOOOTEPOUG Aoyaplaououg pe Tnv Tpdrreda.

«MoAu Mikpny Emixeipnon» onuaivel emixeipnon n omoia amacyoAei Aiydtepoug ammd déka epyalopEVOUG Kal TG OTToiag O €TACIOG
KUKAOG €pyaaciwy f To GUVOAO Tou €TraI0OU I00AOYIGHOU Ogv UTTEPPaivEl Ta 2 eKATOUMUPIO EUPW KATA TNV €vvola Tou GpBpou 1 kal Tou
apBpou 2, Tapdypagol 1 kai 3 Tou TTapapTAPaTog TnG uoTtaong 2003/361/EK.

«XOpBaon-MAaicio» onpaivel TN cUpBacn peTagl Tng Tpdmedag kal Tou MeAdTn, wg 1o TuAua 4 Twv TTapoviwv Baoikwyv Opwyv, TTou
OIETTEl TNV EKTEAEON PEPOVWHEVWY Kal dladoXIKWV Mpagewv MANpwUAG Kal TTEPIAAPPBAVEI TIG UTTOXPEWOEIG, TO SIKAIWPATA KAl TOUG 6pOUG
TTApOXNAG, AsIToupyiag kal xpAong Tou/wv Aoyapiaauol/wv MNANpwWHPWY.

«ZuvaAAaypaTiki looTigia Avag@opdg» €ival n 1goTigia TTou Xpnoipelel wg BAon utroAoyliopoU TnG cuvaAAaydaTikAG I00TIYIOG yia
OUYKEKPIPEVN WETATPOTIF VOPIOPATOG, TIPOEPXETAI ATTO TINyr n OTroia KpiveTtal KATGAANAnN ammé tnv Tpdrmeda kai kabioTatar diabioiun
oToug lMeAdTeg ammd v TpdTela OTA KATAOTAPATA TNG.

«Tpdamega» onuaivel Tnv AstroBank Public Company Limited, Xmopou Kutrpiavou 1, 1065 Asukwaia kai epIAapBAvel Toug diadoxoug
Kl EKBOXEIG AUTAG.

«Tpamredik Epydoipn Huépa» onuaivel kaBe nuépa (ektdg ZapBaTou, Kuplakng Kal TpatrediKwv apyiwv) KaTd TNV OTToia o1 TPATTedeg
eival avoIKTEG yia KavovIKEG TPaTTECIKEG Epyaaieg TOo0 atnv KUTTpo, 600 Kal oTnv Xwpa Kal TTOAn Tou e€wTepIKoU PE TNV oTToia mMoavov va
OUVOEETAI OTTOIAVONTIOTE CUYKEKPIYEVN TPATTECIKY) GUVOAAQyYH.

«TipokaTdAoyog» anuaivel Tov KaTdAoyo Xpewoewyv Kal/f mMBapUvoewy Kal/f) TTpopnBeIwv Kal/f) TPOTTECIKWY SIKAIWUATWY Kal/f eE60wvV
T oTroia BpiokovTal o€ Io0XU KATd TNV OTIYUR €KTEAEONG TTPAENG TTANPWHAG A/Kal oTrolaadrTToTe GAANG cuvaAAaynig pe Tnv Tpdrreda, o
otroiog eival d1aBéoipog oTa karaoTAuaTta NG Tpdmelag o€ EviuTin pop@n KaBwg kal aTto  d1adikTuo oTnv 10TooeAida TnG Tpdatelag
www.astrobank.com kai ptropei va petafBdAAeTal atré kaipoU €1G Kalpov KaTtd Tnv atréAuTn Kpion Tng Tpdredag.

12 Emikoivwvia pye Tnv Tpdmrela
Ta Kevrpikd Mpageia ng Tpdmedag Bpiokovtal otnv Acw@odpo Zmmipou Kutrpiavol 1, 1065 Aesukwoia, T.© 25700, 1393 Asukwaia Kai
uTTNPETiEG TTANPWHWV/EPBACUATWV/UETAPOPWY TTapéxovTal amd oAa Ta KataotAuatd tng, ol Sieublivoelg Twv oTroiwv PBpicgkovTal
KOoTaXWPIoPEVEG OTNV IoTogeAida TN Tpdredag www.astrobank.com. Oi MeAdTeg pTTOPOUV ETTIONG VA ETTIKOIVWVOUV PE TNV TpdTreda HEow
g Mpoppig Egumnpétnong tnA.80011800 (ammd Kumpo) kai +35722575555 (amd €EwTepikd) 1 oTnv nAeKTpovikr dieubuvan Tng
TpdameCag info@astrobank.com.

1.3 Karaotdoeig Aoyapiaoguwyv

1.3.1 H Tpdmeda yia va BondAcel Tov MeAdtn oTn dlaxeipion Tou AoyapiaopoU Tou Kal OTOV EAEYXO TWV OXETIKWY PE auTd OUVOAAQYWV
Ba oTéAver aTov MeAdTn TePIOdIKG KATAOTACEIG AOyapIaouWwV (UNVvIaiwg, TPINNVIAIWG A TOUAAXIGTOV Wia @opd To XPAOVO) EKTOG €AV
autd dev TTPORAETTETON yIa TO €id0G Tou AoyapiaguoU Tou MeAdTn i eKTOG Kal av €xel CUPPWVNOE dlagopeTika peTagy Tpdmedag
kal MeAdrn. O MeAdTng éxel TO dikaiwpa va ¢ntioel amd Tnv Tpdmeda KaTaoTdoelg Tou AoyapiagpolU Tou TTio ouyvd aTrd To
TTPORAETTOHEVO YIa TO €id0G TOU AoyapiacuoU Tou, aAAd Ba uTTdpxel Xpéwan yia TNV TTapoxr autAg Tng utrnpeaiag. H Tpdrreda dev
Ba euBuvetal kaBéAou yia aAAnAoypagia TTou xXaBnke aTo Tayxudpopeio ) GAAWG TTwg, 1 TTou dev ¢NTABNKE atd Tov [MeAdTn.
Nogital TTWG yia KATAOTAOEIG AOyapIACUWY TTOU EUTTITITOUV GTO TTEdio e@appoyng TNG ZuuBacng-MAaicio, epapudélovtal ol 6pol
4.28.3 ka1 4.28.4, Mo KATW.

1.3.2 Tnpoupévwv Twv OXETIKWV dlatdéewv Tng XUpBaong-MAaicio, émou authi e@apudletal, €dv o MeAdTng €xel avTipproElg,
EMQUAALEIG i TTAPATNPNACEIG YIa TIG KATAGTACEIG AOYapIAOUWY Tou, TIPETTEN va TiIG UTTOBAAAEl éyypaga otnv Tpdtmela péoa o 30
(TPIGVTa) £pydoiyeg NUEPES aTTd TO TEAOG TOU UAVa TTOU EyIvav ol OXETIKEG TTPAEEIS Kal eyypagés. H TTapdAsiyn Tng eutrpdBeoung
UTTOBOAAG TwV QVTIPPOEWV aTroTeAEl €ykpion Kal atrodoxr] amd Tov [1eAdTn Twv 1Mo TAvw eyypdewv Kai n Tpdmela
atmraAAdooeTal aTTd KGBE €idoug euBuvn.

1.3.3 H Tpameda Ba mapayer AjAdwon TeAwv yia Aoyapiacpolg MNMAnpwuwy oe €toia Bdon n omoia Ba kaBiotatar otn d1G0g0N TWV
MeAaTwv Xwpig xpéwaon vooupévou 6Tl eival KatavoAwTtég. H Tpdmeda duvartal va mTapéxel Tn AAAwon TeAwv o€ nAeKTpovIKA
Hop®n ) katéTTv aitnong Tou MNeAdTn o€ EviuTrn Hop®r).

ZHMANTIKH ZHMEIQ>H NAPATIOETAI ZTHN TEAEYTAIA ZEAIAA TOY MAPONTOZ EFTPA®OY.
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TpoTtromroifoeig
H Tpdtreda Ba dikaioUTal, OTTOTEDATIOTE VA TPOTTOTTOIEI TOUG TTapdvTeG Baaikoug Opoug, didovtag atov MNeAdtn Tpoeidotroinon dUo unvwv

TIPIV TNV NUEPOPNVIa KATG TNV OTToia TETOI TPOTTOTTOINCON TTPOKEITAI Va TEBE O€ I0XU O€ TTEPITITWOEIG TTOU O MeAAGTNG €ival KATAVAAWTAG A
TTOAU JIKPN ETTIXEIPNON KaI HE MIKPOTEPN 1 KAl KOBOAOU €160TT0INGN O€ TTEPITITWOEIG TToU O MNeAdTNG Sev ival KATavOAwTAG 1 TTOAU pIkpn
emixeipnon. H Tpdamela Ba evnuepwvel Tov MeAATN yia TETOIEG HETABOAEG PE avaKoivwan GTOV NUEPNOIO TUTTO 1) HEGW TaxudpopEiou 1 YE
TNV avapTnon Tétolag TpdTaong atnv iIatooeAida NG Tpdmedag A ye otroladnTroTe GAAa péoa TTou n Tpdatela Bewpei kKat@AANAa kaTé TNV
atmoAuTn Kpion Tng. Kabe Tpotrotroinon rou Trpoteivel n Tpdameda Ba Bewpeital 6T €xel yivel attodekTh atd Tov IMeAdTn €dv aUTOG dev
YVWOTOTIOIACEI TN KN a1Tod0X1| TTPIV OTTO TNV TTPOTEIVOPEVN NUEPOMUNVIA Evapgng 1I0XU0G TNG TPOTTOTTOINONG. Z& TTEPITITWON W atmrodoxng,
o lMeAdtng dikaloUTal va TeppaTioel TN oUPBacn aPéowWS Kal, EQOCOV gival KaTavaAwThg i TTOAU PIKPR eTTIXEipnon, xwpig empBdpuvan,
TPIV amé TNV TTPOTEIVOMEVN nuEPopnvia €vapgng loxuog tng Tpotrotroinong. Kard tnv mpdracn Tng Tpotrotroinong n Tpdamela Ba
utrevOupioel atov MNeAdTn 1O TTEPIEXOPEVO TNG TTAPOUCaG TTaPAYPAPOU Kal TO SIKAIWMPA TOU YIa TEPUATIOUO.

TeppaTiopog

O1 ouvaAayég NG Tpdrredag pe Tov MeAdTn, diETTovTal £MiONG atrd TOUG YEVIKOUG 6POUG Kal KAVOVIoUoUG TTou emBAAAovTal Kail I0XUouv
KGBe popd atd TIg Apuoddieg Apxég. H Tuxdv avtiBean Twv 6pwv Kal KaVoVICUWY aUTWV TTPOG Toug TTapovTeg Baoikoldg Opoug fi dAAoug
6poug TTou cupewvnBnkav petafl Tpdmedag kal MeAdTn amoteAei Adyo Teppatiopol Tng oxéong petagu Tpamedag kai MeAdtn pe
apoifaio aTToKAEIONO aTTO AgIWOEIG ATTOSNHIWOEWS ATTé TNV QITia AUTH.

H Tpdmela em@uAdooel To dIKaiwpa va TEPUOTIOEI JOVOUEPWG TNV AEIToupyia oTToloudnTroTe Aoyapiaopou TTou avoixBnke Baocel Twv
Tapoviwv Baoikwv Opwv, ye TNV TTapoxn €UAoyng OXETIKAG £yypaeng €16oTroinong oTov MeAATn eKTOG €4V O TEPUATIOPAG €ival yia
AOYOUG CUPNOPEWONG PE TNV EKACTOTE VouoBeaia (o€ TETola TTEPITITWON N TpdTreda YTTopEi va T0 eQapuodael Aueca).

Nogital TTwg OTNV TTEPITITWON TEPHATIONOU AoyapiacpoU TTou eTTITITEl OTO TTEdio epapuoyng NG ZUuBaang-MNAaicio, epapudleTal 0 6p0g
4.25, Mo KaTw

Etmromrtik Apxn kai EEwdikaoTiki ETriAuon Alagopwyv

O MeAdTng €xer dikaiwpa uTToBoAng katayyeAiag TTpog TNV Kevrpik Tpdrreda n otroia gival n Appodia EtrotTikr) Apxr) kai n otroia dUvartal
va opyavwvel diadikaoia e§wdIKAoTIKAG €TAUONG S1agopwyv wg ol TTpdévoieg Tou Nopou. Mepaitépw, OTNV TTEPITITWON BIOPOPAG TTOU
agopd oe YTnpeaia MAnpwpwy Kai/f TTpokUTITouV o€ oxéon Pe Tn ZUuPBacn-MAaioio, epapudletal o 6pog 4,27 o KATW.

Aikaiodooia

O1 mapévteg Baaikoi Opor Ba diémovtal atd Toug Nopoug Tng Kutrpiakng Anpokpartiag kal Ta AikaotApia TnG Kutrpiakng Anuokpatiag 6a
é€xouv un atmokAeioTIkA dikalodogia yia va atmogavBouv eTTi otroiacdnToTe diagwviag Tou duvatd va TrpokUWel oAAG autd Sev Ba
€TTNPEAdel 70 dikaiwpa TG Tpdrredag va TTPoXwPENoEl Je BIKAOTIKA PETPa evavTiov MNMeAdTn ag otroiavdATTOTE AAAN BIKAI0B0Cia.

Avwrépa Bia

H Tpdmeda oudepia ammoAUTwg gubuvn @éper yia {nuIEG TTou duvaTtoév va TTPOoKANBoUv atmd yeyovoTa avwTépag Biag, avaaToAnl oAikA 1
MEPIKA A TTEPIOPIOUS TWV EPYATIWV TNG, aTTO TIPALEIG Anpoaciwy i AloiknTIKWY Apxwv atnv KUTrpo ) o1o €§wTeEPIKO, aTTEPYiEG, OTAOEIG
EPYOAOIWV, EUTTOAEPEG I} KOTOOTAOEIG EKTAKTOU AVAYKNG VIO 600 XPOVO BIOPKOUV.

Npoowtrikd Asdopéva

H Tpdmela emegepyddetal TIG TIPOOWTTIKEG OAG TTANPOQPOPieG CUPPWVA HPE TO E£PAPUOCTEO VOMOBETIKO KAl KavoviaTIKG TTAdioio,
ouptrepihapBavopévou Tou Tepi EmeCepyaciag Aedouévwv Mpoowtrikol Xapaktipa (Mpootacia Tou Atopou) Nopo tou 2001
(N.138(1)/2001), wg TpoTroTrOIEiTAI 1) KATOPYEITAI KOI avTikaBioTaTtal amd Kaipou €1g kalpdv kal To Mevikd Kavovioué yia tnv MpooTtacia
Aedopévwyv 2016/679 «TKIMA).

MeTagl dAwv, n Tpdtmeda utroxpeoUTal VO EVNUEPWOEI Kal va atmrokaAUywel o1o TuAua Eowtepikwv Mpoaddwv Tng Kimpou kai/f) o€
oTrolavenToTe AAAN Appddia Apxn otnv Kutrpo, TTpoowTriké oToixeia Tou MeAdTn Kal TTANPo@opieg yia ¢opoAoyIKOUG OKOTTOUG, £T01 WOTE
VA CUPPOPQWVETAI PE OTTOIEGOATIOTE VOUIKEG UTTOXPEWOEIG TTOU TNydadouv atrd oTrolavOATIOTE VOPOBETia Kal/fj KAVOVEG i KAVOVIGUOUG
Ko/} otrolavdATIoTE AIGKPOTIKA ZUP@Wvia, Kal/fj 6TTou autd emBdaAAeTal. Ta Sedopéva auTtd evOEXETAl va aTToKOAU@BoUv atd Tig
apuodieg apxég TNG Kutrpou o€ apuddieg apxEg 0To £EWTEPIKO, CUPPWVA PE TO EPAPHOTTED VOUIKO TTACICI0. AVO@QOPIKA PE Ta TTIO TIAVW N
Tpdmeda amaANGooeTal amd oTroIavOATTIOTE €UBUVN KATW aTTé TO ApBpo 29(1) Tou Mepi Epyaciwv MoTtwTikwy 18pupdtwy Népou Tou
1997, wg autdg duvaral va TPOTTOTTOIEITAI OTTO KAIPOU €1 KAIPOV.

Eidikétepa n Tpdmela culéyel kal eTegepyadeTal Ta TTPooWwTTIKG dedopéva Tou MeAdTn wg kabopideTal otnv AfAwon MpoowTTkwv
Aedopévwv NG Tpdmedog wg autr duvartal va TpoTroTrolgital r/kal avTikaBiotatal omd kaipoU €I Kaipdv n omoia Ba atroTeAei
avaTTOOTIAaTO PEPOG TwV TTApOvVTwy Baoikwv Opwv oXeTikG pe TV emegepyacia TTPoowTTiKwy dedopévwy Tou [eAdTn Ta ouvaen
OIKAIWPATA TOU.

AAAayn Z1oixsiwv MeAdTn

O MeAaTNg avahapBdver va kovotrolei otnv Tpdameda ypaTTwg oTrolavanTroTe aAAayr oTa TTPOoWTTIKG Tou dedopéva TToU aivovTal GTO
€VTUTTO KAPTOG apxeiou MeAdTn, SlapopeTikd n Tpdtela dev Ba épel euBUVN yia evOEXOPEVN N AWN TwWV KATAOTAoEWY Aoyapiaouou /
aMnAoypagiag oTnv TeAeuTaia yvwaoTr| dielBuvan aAAnAoypagiag Tou MeAdTn.

AtrokdAuyn MAnpo@opiwv o Avramrokpitpieg Tpdrreleg

H Tpamela mBavov va xpelaoTtei va atmmokaAUyel petagy GAAwv TTAnpogopieg ae Avrtatrokpitpia Tpdmeda, TToU CUVOAAGOOETAl PE
SoAdpia ApepIKAG, TTou agopoulv Tov eAATn, Tov TeEAIKG SIkaloUxo 1 TNV OIKOVOMIKN) @UGCT TETOIAG OUVOAAQYNAG EITE €K TWV TTPOTEPWV N
avadpopika. H €uBivn ammokdAuwng Twv ev Adyw TTANPOPOPIWV TTPOKUTITEI ATTO VOMIKEG UTTOXPEWOEIG TTOU a@opoUVv  AvTaTToKpiTpIa
Tpdmela Tou cuvaAAdooeTal ge SoAdpia AJEPIKAG yia TNV TTApeUTIOdIoN EETTAUPATOG TTAPAVOUOU XPrMATOG Kal TNV XpnuaTtoddTtnan Tng
Tpopokpariag. O lMeAdtng e§ouaiodotei TNV TpdTeda va TTPOWOAGCEI TIG TTIO TTAVW AVAPEPOUEVEG TTANPOPOPIEG AVAPOPIKE PE TUVOAAOYEG
doAapiwv, 6Tou €ivalr o0 evioAéag | o BIKaIOUXOG TETOIAG OUVOAAQyNG, OTav TETOIO TTANPOPOPNCN OTTAITEITAl aTTO  AVTATTOKPITPIa
Tpdamela Tou guvaoAAdooeTal e doAdpia ApepIKAG. Ze TrepiTTwan TTou n Tpdteda aduvaTei va cuphoppwBei o€ pia TéETola uTToXpéwan
atokdAuwng Adyw EAAEIwNG oToixeiwy, ToTE 0 MNeAGTNG avaAauBavel va TTpookopioel Ta ev Adyw oToixeia xwpig kaBuaTépnon. Edv o
MeAdTtng dev avratrokpiBei, N Tpameda em@uAdooel pnTd To diKaiwya va unv ekTeAéael TNV cuvaAAayn Tou o€ doAdpia.

O MeAdTng evnuepwvetal 6Tl N TpowbNnon TAnpo@opiwyv ot AvTatrokpitpia Tpdmeda mTou ouvaAlAdooetal pe doAdpia ApePIKAG
TTPOUTTOBETEl TNV PETAdOON Kal @UAaEn TéTolag TTAnpo@opnong oTo e€wTepikd. Qg atmotéAeopa, n peTadidOpevVN auTrh TTAnpopdpnan
uTTOKEITal 0 GAAEG VOUIKEG DIaTAEEIG Kal IB1aiTEpa g€ dIAaTASEIG VOUWY TTOU agopolv TNV TAPNGN aTTOPPRTOU Kal TIPOCTACIAG TIPOCWTTIKWV
Oedopévwy. O lMeAdTng TepaiTépw avayvwpidel 0Tl n Tpdmela dev PTTOPEi va QEPEI OTTOIAVONTTIOTE EUBUVN YIa OTTOIEGONTIOTE CUVETTEIEG
TTOU TTPOKUTITOUV OTTO TNV aTTOKAAUWN TWV TTIO TTAVW avoQEPOPEVWY TTANpo@opiwy. H trapoloa dAAwon Oev Tralel va loxlel o€
TTEPITITWAON TTou 0 MeAdTNG WG Vouikd TTPdowWTTo SIoAUBET KaI/r) ekkaBapioTei aAAG ouveyilel va TTapapével o€ I0XU.

Alatipnon Aedopévwy Tuvallaywv amd SWIFT
O1 TAnpogopieg TTou TTEPIEXOVTAl O JIEBVEIG TTIOTWTIKEG PETAPOPEG Kal YRATuaTa, TTpowbBouvtal otnv TpdTeda Tou dIKAIoUXoU HECW
TOU TTayKOOMIoU OIKTUOU PNVUPATWY TTAnpwuwy TTou gival n BeAyikry Society of Worldwide Interbank Financial Telecommunication
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PBC1665GR — 11/2025 -5-



1.13

1.14

1.15

(SWIFT). MNa Adyoug ac@dAsiag Tou guaTApaTog Tng, N SWIFT diatnpei Ta dedopéva Twv CUVaAAAYWY OE KEVTPA ETTIXEIPHOEWY OTNV
Eupwtn kai Tig Hvwpéveg MoAiTeieg Kal wg atmmoTéAeoua, TTPoowTTika dedopéva petagEpovtal oTig Hvwpuéveg MoAiteieg. 1a dedopéva
AUTA PTTOPOUV Va £XOUV TTPOCRacn ol apuddieg apxEéG Twv Hvwpévwy MoAITEIwy o€ GUPPOPPWON WE TNV TOTTIKY I0XUouoa vouoBeoia yia
OKOTTOUG KATATTOAEUNONG TNG TPOUOKPATIOG.

Emimrp6o6erol Opol yia MNeAdreg Tng Movadag Aigfvwy Tpamelikwv Epyaoiwv

MNa Toug MeAdTeG PE TOUG OTTOIOUG €XEI TUVAPOET ETTIXEIPNUOTIKI) OXE0N YETE 11O oUCTAON ATT6 TpiTo TTPdCoWTTO, N TpdTeda uTToXPEOUTAl,
yla OKOTToUG ouppopewong pe Tnv Odnyia Tng Kevipikig Tpdtmedag Tng Kutrpou Mepi Mapeumddiong =emAlpaTtog Mapdvopou Xpruatog
kal Xpnuatoddtnong Tng TpopokpaTiag, Omwg dieuBetrhoel kat™ 1diav ouvavinon Pe Toug ev Aoyw [MeAdTeg yia va emBeRaioel Tig
TTANPOQPOPIEG Kal TO OTOIXEIO TTOU CUVOETOUV TO OIKOVOUIKO TTPO®IA Kal TTPOo@iA KIvdUvou Tou [MeAdTtn kal TTou éxel AdBel ammd To TpiTO
TTPOOWTTO, KABWG Kal yia va GUAAEEEI oTToIadRTTOTE GAAQ OTOIXEIO Kal TTANPOPOPIEG KPivovTal WG aTTapaiTNTa yia va oTrodelxBei 6T n
Tpdmeda atmokTd 18iav yvwon Twv MNMeAaTwyv auTwy.

H ouvavtnon ptopei va TTpayuaToTroleital dIadIKTUaKd, Vo NXOYPO@EiTal / OTITIKOYPO®EITAI KOl va SIOTNPEITAlI 0T NAEKTPOVIKA apxEia TNG
Tpatmedag yia HeEANOVTIK avagopd/etreepyaaia.

AnAwaon MNeAdTn
O TMeAdtng dnAwvel 6T kaTavoei TTANPWG To JIKOIWHA TOU va OVAOKOTIAOEI OAEG TIG OWwelg Twv Trapoviwv Baoikwv Opwv, Tou

TigyokaTaAdyou, KaBwg Kal oTToIWVOATTOTE GpwV TTou TTEPIAaPBAvovTal og oTrolavOnToTe EIdIKA Zupguwyvia, pe diIknyopo TnG ETMAOYNG Tou,
OTl €ixe TNV eukaipia va oupBouleuTei SIKNYOPO TNG €TTIAOYAG Tou, OTI €XEl TTPOCEKTIKA AVAYVWOElI Kal TTANPWG Katavoroel OAeg TG
TIPOVOIEG TWV TTAPOVTWY 6pwv, Tou TigokaTaAdyou KaBWG Kal OTTOIWVOATIOTE 6pwv TTou TrepIAapBavovTal g EidIkr Zupguwvia kai OTi
eAelBepa, eyvwaopéva kal eBeAdovoia cupBAaAAeTal Kal atmodéxeTal autov/autoug. O MeAdTNG avayvwpidel Kal aTTodEXETal OTI OF TTAPOVTES
Baaikoi Opol kai MpoiTroBéacig diETTouv OAEG TIG TPOTTECIKEG UTTNPETIEG TIG OTTOIEG £XEI TWPA Kal Ba £€xel aTo péNNov pe Tnv TpdaTreda.

Avuvarérnra HAekTpovikn Ymoypaeng (e-Signature)

H Tpdamela mapéxel TNV TEXVIKR duvatotnTa va B€Tel 0 MeAGTNG pe aopdAeia TNV IBIOKEIPN UTTOYPA®PH TOU PE XpARon EIOIKAG Ypa®idag eTTi
nAexTpovikAG TauTAéTag (pad) (ee€AG «e-Signature»), o€ TTOPACTOTIKG Ta OTOIO KOTA Tn OUVTAg TOUG OTTOTUTTWVOVTAI Kal
atroBnkevovTal OTnNV KEVTPIKN i TTEPIPEPEIAKA PVAMN NAEKTPOVIKOU uTtroAoyioTh NG Tpdrredag i o€ oTmoIodATTIOTE GAAO NAEKTPOVIKO N
wnoelaké péoo ammobrikeuong Kail emegepyaaiag dedopévwy (epegng «H/Y»), améd Ta otroia kai dUvavtal va avatrapayxbolv Kal Ta oTroia
Eyypaa @EPouV TNV KATA Ta TTapatrdvw I010XEIpN UTToypa®r Tou, TTou BETel Je TPOTTO Povadikd ot KABe éva atd auTd Kal OTTOTEAET
avatéoTraoTo YéPog autwy. H e-Signature, TTou TiBeTal Ye T TTAPOTTAVW PECQ KAl TPOTTO O OXETIKO £YYPAPO, TNICTOTIOIEI TRV TAUTOTNTA
Kol aTrodeIkvUel T BouAnan Tou MeAdTn avagopikd pe otroladnTroTe £vvoun oxéan fy/kal ouvalhayr pe Tnv Tpdrreda, eyXpruaTn i un,
KaBWG Kal TNV TTPOEAEUCN TNG UTTOYPAPRG OTTOKAEIGTIKA Kol HOvo atré auTo Tov idlo. H katd Ta rapatrdvw e-Signature €xel ykupn VOUIKA
10XU KaI YivETOI OTTOOEKTH WG ATTOBEIKTIKO OTOIXEIO EVWTTIOV BIKAOTNPIOU i} SI0IKNTIKOU OpydAvou.

Noeital 611 o MNeAdTng dlarnpei To dIKAiwWPA Tou va UTTOYPAPEI ETE IBIOXEIPWG PE PUOIKI) UTTOYPAPK] ETTI EKTUTTWHEVWYV TTOPOOTATIKWY EITE
NAEKTPOVIKA OTTWG TTEPIYPAPETAI TTIO TTAVW.
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2 AOrAPIAZMOI

2.1 [Cevikég Mpovoleg yia Aoyapiaouousg

2.1.1 Tnpoupévwy Twv OXETIKWYV dlaTagewv Tng ZuuBaong-MNAaicio, 61Tou auTr epapudletal, n Tpdamela eouaiodorTeital:

212

2.1.3

214

215

2.1.6

(a) Na TTANpWVEl Kal XPEWVEI OTTOIOUGOATIOTE AoyapioopoUsg KaAUTITovTal atrd auTolg Toug Opoug HE OAEG TIG ETTITAYEG,
€VTOAEG TTANPWHAG, ouvoAAaypaTikEG Kal uTTooxeTIKEG (bills of exchange and promissory notes) Tmou €xouv ekdo6kei,
uTTOYPa@Ei i} £XOUV Yivel aTTodEKTEG aTTO 1) €K MEPOUG 1) yIa Aoyaplacud Tou MeAdTn, €ite 0 Aoyapiaoudg ival TIOTWTIKOG
€iTE XPEWATIKOG, €iTE BO KATAOTEI XPEWOTIKOG WG ATTOTEAEOUA TETOIAG XPEWTEWG.

B) Na evepyei cUp@wva pe oToiecdATTOTE 0dNYieg Tou MeAGTN Kai/ ) Twv SEOVTWG £E0UGIOBOTNUEVWY AVTITTPOCWITWY TOU GE
oxéan Pe Tov Aoyaplacud Tou (gite 0 ev Adyw Aoyapiacudg gival ToTWTIKOG, XPEWOTIKOG I Ba KATaoTE XPEWOTIKOG Adyw
TWV 0dNYIWV AUTWV).

(y) Na xpewvel Tov Aoyapiaopd Pe TTPoPRBeIeg Kal TpaTTedIKG £60da KaTA TETOlA XPOVIKA diaoTApaTta wg n Tpameda duvartd
va kaBopioel Katd TNV améAuTn Kpion Tng aTd Kkaipou €1g Kalpdv. O1 v Adyw TrpopnBeieg kal Tpatredikd £€oda Ba
utroAoyigovtal 6To YNAGTEPO XPEWOTIKO UTTOAOITTO TTOU EuPavideTal GTOV Aoyapiaopod Katd TV OXETIKA TTpoavagepbeica
Trepiodo.

®) Na xpewvel otroiadATToTE AN TPOTTEQIKG £6000 KAl XPEWOEIG Ta OTToia duvVaTO va eTIBANBOUV KATA TNV OTTOAUTN Kpion
NG Tpdatredag petd ammd yparrth eidotroinon atov MeAdtn. H Tpdamela diatnpei To diIKAiwPa va TPOTTOTTOINCEI KATd TNV
atroAuTn Kpion TnG TIG &v Adyw Xpewaoelg kai/f €€0da, didovTag OXETIKA oUPPWVA UE TOUG TTAPOVTEG OPOUG €180TTOINCN
TTepPi TouTou aTov lMeAdTn.

(€) Avd mdoa oTiyu Kal Katd tnv atrOAUTn Kpion Tng o€ TTEPITTTwOoN TTou O MeAdTng diatnpei TTEPICOOTEPOUG ATTO éva
Aoyapiacpoug otnv Tpdmeda, va avoiyel kai/fj va KAgivel Aoyapiaopoug Pe 1 XwpPIig eyypagés aToug Aoyapiacuoug
auToUg, va JIEVEPYEI JETAPOPES UTTOAOITTWY, VA XPEWVEI KAl va TTIOTWVEI oTTO éva Aoyaplagud o€ GAAo, va cuuywneicel
QTTQITACEIG TTOU TTPOKUTITOUV aTrd éva Aoyapiacud TTpog avTiBetn ataitnan amé dAAo Aoyapiaopd kal va aAAAdel
apiBuolg Aoyapiacuwv. MNpokeiyévou yia Aoyapiaououg o€ EEvo vouIoua, ol UTTOAOYIOUOI yivovTal e Baon TIG €TTIONUES
TINEG EEvou GUVOAAGYHATOG TTOU avagépovTal aTo eTTionuo &eATio TNG TpdTredag Kartd Tnv nuépa TTou yiveTal n o TTavw
TPAEN ) TTPoTEiVETAI O TTI0 TTAVW CUPWNPIOUOG.

(o7) Avoiyel €11 ovéuaT Tou MeAdTn otmoiovdATIoTE GAAO Aoyapiacud OTToTe ) idla KPivel OKOTTIUO UTTO TIG TTEPICTACEIG XWPIG
TNV TTponyouUyevn ypatT ouykatdBean Tou MeAGTN yia okoTroUg Xpéwang OTTOIWVONATIOTE SIKAIWHATWY, ££60wWV R/Kal
GAwV xpewoewv ToU duvatov va TTpokUyouv amméd r/kal oUpewva pe TIG PETagu tng Tpdamedag kai Tou [eAdTn
OUUQWVIEG TNICTWTIKWVY BIEUKOAUVOEWYV /KAl cuva@uwyv £Eac@aAicewyv r/kal yia OKOTTOUG XPEWONG OTTOIWVONTTOTE TTOCWVY
yia 816pBwaon oTolwvenToTE AaBWV f/kal TTapaAgipewy ek Pépoug TnG TPATTECOG avaPOpPIKG PE XPEOTTIOTWOEIG TTOU
duvaTtoév va eVvTOTIOTOUV KATA ) HETA TO KAEIOIMO TOU Aoyapiaopou/wv Tou MeAdT.

XpewoTik6 EmITOKIO: TO XPEeWOTIKO €MTOKIO atroTeAgital atré Tn Bdon emTokiou TTou onuaivel €ite T Bdon emTokiou TTOU
kaBopicetal ad TNV Tpdmeda i To EmMTokio Avagopds (wg 0 6pog autdg opidetal aTo PéPog 4 Tou TTapdvTog) TTAEov TTEPIBWPIO
TTOU 10XUEl YIO TO OUYKEKPIUEVO €i00G Aoyapiaopou A €va otabepd emTokio. EmimmAéov o Aoyapiaoudg Ba empBapuveral Pe
EMITTPOCOETN XPEWON ETTITOKIOU UTTEPNUEPIAg TTPOG 2% ETTi TOU XPEWOTIKOU UTTOAOITTOU. MNa TO OKOTIO TOU UTTOAOYIOHOU TOU
XPEWOTIKOU TOKou Ba AapBdveral uttdoywn o aplBPdg Twv NUEPWY TTou €xel 0 KGBe pAvag EexwploTd Kal Ba XpNOIPOTToIETal WG
B1a1p£TNG TO £T0G TTOoU aTtroTeAsiTal atmd 365/366 pépeg. O xPewaTIKOG TOKOG KepaAaioTrolgital Tnv 30" louviou kai 31" Aekepf3piou
KAOE £TOUG KOl XPEWVETAI OTO UTTOAOITTO Tou Aoyapiacpou. O TOKOG kal oTTolEGOATTOTE AAAEG XPEWOEIG, TTPOUNBEIEG Kal £€00a
utroAoyiovtal a1o v AOyw uttéAoiTro pe BAaon Toug TTapovTeg Baoikoug Opoug. H Tpdmela e¢ouaiodoteital va kabopidel kal va
TpoTroTrolei oTroTedrTTOTE TO Bagikd Emitdkio, Tnv MpoprBeia kai oTmoieadhoTe AAAEG XPEWOEIG i} £€600a WG auTd @aivovTal OTIg
utrotrapaypdgoug 2.1.1 (y) kar 2.1.1 (8), kabBwg etiong kai TN péBodo utoAoyiopol Tou Baaoikolu Emmtokiou kai 10 Xpdvo
TANPWHAG/XPEWONG TwV TTIo TTAvw OTo Aoyapiacud, AapBdavovTag utrdyn Toug XpnHaTikoUg Kal ToTWTIKOUG KAVOVEG Ol OTToiol
BpiokovTal i duvaTtd va Bpiokovral o€ 10XU, TIG JETARBAANOUEVEG KOTAOTATEIG TNG ayopdg, TNV agia Tou XPAUATOG, OTTOIEGONTIOTE
aAAay€G OTNV OIKOVOWIKN KaTdoTaon Tou [MeAdTn, Tnv Tapolca kai/fj cupewvnBeioa euputepn cuvepyaaia Tou MeAdTn pe TV
Tpdmeda f katd TNV amméAuTn Kpion TnG. TéTol0G KaBopiopdg A/kal petaBoAn Ba eivalr deapeuTikr Kal o MeAdTng Ba AauPdvel
yvwan TéTolou KaBopiopou ry/kal ETABOANG PE avaKOoivWwan GTOV NUEPATIO TUTTO ) HECW Tayxudpopeiou A pe péaa trou n Tpdrmreda
Bewpei kat@AANAa katd TNV amméAuTn Kpion Tng. TéTola peTafoAn Ba 1oxUel amd TNV nuepopnvia TTou Ba kabopileTal o€ TETOIO
avakoivwon 1 eidoTroinon.

MoTwTtiké EmIToKIo: O MOTWTIKAG TOKOG UTTOAOYIZETAI OTO TNOTWTIKO UTTOAOITIO €vOG AoyapiaopoU Kal KEQAAQIOTIOIEITAI OTO
TENOG KGBe xpdvou OnA. oTig 31/12 | katd 1O KAgioo Tou Aoyapiaopol ) Tnv nuepounvia ARgng Tng Tepiddou av eival
Aoyapiaopédg TrpoBeapiakig katdBeang. O utroAoyiouds BaacideTal €iTe GTO NUEPNTIO UTTOAOITTO i} GTO EAGXIOTO MNVIGIO UTTOAOITTO
avaloya pe 1o TTpoidv. To emiTokio dUvatal va gival oTabepd i Kupaivopevo. Katd Tnv keeaAaioTroinan Twv TOKwV To 1006 Twv
OUCCWPEUPEVWY TOKWV TTPOCTIOETAlI OTO UTTOAOITTO TOU AoyapiagpoU PETA TNV a@aipesn TnG €KTOKTNG AUUVTIKAG €1I0QOPAG N
otroloudnTroTe GAAOU Ppépou epapudleTal. To TMOTWTIKG ETTITOKIO UTTOPET va gival PNdeVIKO, apvnTIKO 1| BETIKO.

H Tpameda éxer 10 OIkaiwpa va TTOPAKPATEI KAl va cupywn@ifel Katd Tnv améAutn Kpion Tng, OTroIavONTIOTE aTTaiTNON 1
avratraitnon Tou MeAdTn évavt Tng Tpdtedag atéd oTroIavarTTIoTE AITia Kal av OTTOPPEEl KAl OTTOTESATIOTE KAl av dnuIoupyRdnke,
£€0Tw Kal un AngImpdBeaun, o€ o1roI0dATIOTE VOUIGHA 1) CUVAAAQypa Kal av ouvioTatal auTh KaBwg eTTiong kail k&Be TéTola TTou Ba
dnuioupynOei, oTToTEdATTOTE KATA TNV Kpion Kai BoUANan TnG, M€ OTTOIAVOATIOTE TTPOG AUTH OPEIAr) TOU OTTG OTTOIAVONTIOTE QITION KAl
o MeAdTNG TTapéxel atmd TWpPa Tn OXETIKA TTPOG ToUTo €vioAr. Emiong o MeAdTng avayvwpilel otnv Tpameda 10 diKaiwpa va
XPEWVEI OTTOIOBATTOTE AOYapPIACHS TOU YE OTTOIOBNTTOTE TTO0O, TO OTTOI0 AUTOG OQEiAEl TTPOG TNV TpdTeda aTrd OTTOIAVONTTOTE AITia.

O MMeAdTng eival uTTeEUBUVOG yia OTTOIOBATTIOTE TTAPATPARNYMA, OAVEIO ) OTTOIEOOATIOTE GAAEG TTIOTWTIKEG OIEUKOAUVOEIG
TTapaxwpnoeIg TUXOV xopnynBouv 1rpog Tov MeAdTn padi pe 6GAoUg Toug TOKOUG, TTPOURBEIEG Kal AAAD TPATTEQIKA SIKAIWMATA KAl
£¢0da.

(a) Tnpoupévwy Twv 6pwv 4.31.1 kai 4.31.3 TTI0 KATW, OTTOU AUTOI TUYXAVEI EQAPUOYAG, EKTOG TNG TTEPITITWOEWG Tou dOAoU,
n €ubuvn Tng Tpdamelag yia otrolavonTToTe {nUIG TTou o lMeAdTNG ) TPITO TTPOOWTTO TUXOV UTTOOTEI aTTd KaBuaTépnan,
A&Bog A apéAeia Twv uTTaAAAAwv Tng Tpatedag, TTeplopideTal uévo oTNV ATTOKATACTACT TNG {NUIAG AT TNV ATTWAEID TWV
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2.2

2.3

2.4

2.5

TOKWV. Ze Kapia TepimTwan n Tpdmeda dev uBUVETAI yIa TNV OTTOKATAOTAON {NUIGG TTou €TTAABE aTTO TUXOV PETAROAN
TWV TIMWV &EVOU OUVAAAAYUATOG 1) TNG ICOTIMIOG VOUIOUATWY ) METOBOAAG ETTITOKIWV.

B) H Tpdrmreda dev @épel otTroiavORTToTE £UBUVN YIA:
e Znuid TTou TuXOV uTtooTei o MeAdTng n oTroia £xel TTPOKANBEi aTd Adyoug TTEpav Tou eAéyyou Tng TpdTtredag

e Znuid TTou TuxOv uttooTei o lMeAdTng n otroia €xel TTPOKANBei amd Adyoug Toug oTtroioug n Tpdmela euAoya dev
avépeve

e Znuiad Tou TUXOV utrooTei o TMeAdtng n otroia €xel TPokAnBei ammd Tnv dpvnon Tng TpAammedag va eKTeAEOE!
otrolavdnTToTe 0dnyia Tou MeAdTn av:
- H odnyia tou MeAdTn dev eival {ekadBapn kal dev TANPoi otrolavdATToTE TTPOUTTO0EDN TTOU TUXOV ATTAITEITAI VIO
OUYKEKPIYEVN UTTNPETIa TTOU TTPpOoo®EPETAI aTTd TNV Tpdatreda

- H extéAeon tng odnyiag Tou MeAdtn Ba odnyouoe Tnv Tpdateda o€ TapaBiaon otroloodnTToTeE VopoBeaiag kai/f
KQVOVIGHOU.

[Cevikoi Opol wou 1oxUouV yia KartabeTikoug Aoyapiagpoug

2.2.1 Ta tov utoAoyiopyd Tou TOKou Ba Aapfdveral umown O apIBUOG TWV NUEPWYV TIOU €XEl O KABe prvag &exwplioTd kai Ba
XPNOIUOTTOIEITAI WG BIAIPETNG TO £TOG TTOU atroTeAsiTal atrd 365 pépeg kal O Ba KePaAaIOTTOIEITAI TIEPITAATEPO OTTO Wia opd Tov
Xpovo.

2.2.2 Ortav ol KaTaBEoEIG UTTOKEIVTOI O€ KATABOAR @opoAoyiag SUVANEI TwV OXETIKWY VOPWY Yia TNV KataBoAr @opou f/kal TEAoug yia To
KEPSOG aTTd TOKO TOU Aoyapiacuou Tou MeAdTn, n Tpateda Ba agaipei OA0 TO OXETIKO TTOOO aTTO TOV TOKO TToU  £XEl aTT0d00€Ei aTO
Aoyapiaoud Tou MeAdTn.

2.2.3 Mobvo &ekaBapiopéva TTood Ba yivovtal arodexTd yia katabéoeig. Emrayég mou €xouv katateBei oTov Aoyapiaouod Tou MNeAdtn Ba
gival atrodekTéG aTTo TNV TpdTreda pe €MQUAAEN, PEXP! Ta TTOOA auTa va kaTtaoTouv SiaBéoiua.

2.2.4 e mepimtwon Tou Bavdtou Tou [MeAdtn, n Tpdmeda Ba mAnpwoel Tnv KardBeon Tou [eAdTn OTOUG TTPOCWTTIKOUG TOU
QVTITTPOCWTIOUG OTO TEAOG TNG KATABETIKAG TTEPIOBOU, VOOUUEVOU OTI OAQ TA OTTAITOUMEVA £yypa@a atrd SIKACTIKEG POPOAOYIKEG iy
GAAeG apyég €xouv TTpookopIaTel. Av n KatdBean éxel yivel g€ koivd Aoyaplaoud n Tpdtmela Ba diatnpAcel To UTTOAOITTO GTO
évopa Tou €MCWVTOG KOTABETN i} GTOV TIPOCWTTIKO QVTITIPOCWTIO TOU TEAEUTAIOU ETTICWVTOG, XWPIG ETTNPEACUS aTTO ETTIOXEDN,
empBapuvon, evexupiaon, SiKaiwpa cupgywneioyou, avramaitnon (counterclaim) i yia omoiodiTToTe GAAN aITia TToU PTTOPE va €XEI
n Tpdameda. Ze kGBe TepiTrTwon, n Tpdmeda £xel aTTOAUTO SIKQiwMaA, TIPIV TN dIEEaywyr OTTOIaGONATIOTE TTANPWHUAG, VO ATTAITACEI
TNV TrTapouaciaon eyypd@ou atéd 1o oxeTiké KuBepvnTIKO THAMO TTOU VA ETTITPETTEI TNV OXETIKA GUVOAAQYA.

2.2.5 ZXe TePITITWON TTOU N KOTABEON €ival o€ Aoyapiaopd GTo GVOUa TIEPICOOTEPWY aTrd evog atépou, n Tpatela Ba déxeTal odnyieg
yia avadAnwn 1 yia 1o KAgigIgo Tou Aoyapiagpou A yia TV TPOTTOTToinan Tou €idoug TNG KATaBeong oUPPWVA PE TIG UTTAPXOUTEG
EVTOAEG OXETIKA PE TOUG KOIVOUG Aoyapiacuoug.

E18ikoi Opol 1rou 1oxUouV yia TpexoUuevoug Aoyapiaopoug
2.3.1 O MNeAdtng katavoei kar ammodéxetal 0TI N Tpdmeda £xel aTOAUTN SIOKPITIKA EUXEPEID VA TTIOTWVEI TO Aoyapiacud Tou lMeAdTn e
TNOTWTIKG TOKO OUP@WVA PE TIG TIPOVOIEG TOu Opou 2.1.3.

2.3.2 O MNeAdrtng ival utrelBuvog va QuAdooel 6Aa Ta BIBAIGPIa eMITAYWY O€ aoPAAEG PEPOG Kal Ba eidoTroiei apéowg Tnv Tpdrela,
(YPOTITWG 1 HEOW NAEKTPOVIKAG TPATTECIKAG) O€ TIEPITITWAON ATTWAEIAG i KAOTTAG €iTe Tou BIBAIGPIOU ETTITAYWV E€iTE TUYKEKPINEVNG
emTaynG. ZUVETTWG, N Tpdameda & Ba oTapaTACEl TNV TTANPWHA ETITAYAG EKTOG £Gv AGBel TTponyoupévwg odnyieg Tou MeAdrn. O1
OXETIKEG ETMITAYES Ba TTPETTEI va TTEPIYPAPOVTAI AETITOUEPWG OTIG TTIPOAVAPEPOUEVES YPATITEG OdNYiEG.

2.3.3 Nepairépw o MeAdtng empBeBaiwvel 6T €xel dlaBdoel, B Ba dlaBdoel TpIv TNV €KkOOON OTIOIWVONTIOTE ETTITAYWY TOUG OPOUG
£€kdoong Twv BIBAIGPIWY emTAywWY OTTWG QUTOI €ival TUTTWHEVOI OTO €0WTEPIKG Tou PBIBAIGPIOU ETTITAYWY KAl CUPQWVEN va
deopeveTal aTTd TOUG GPOUG AUTOUG Kal OTTOIOUCGONTTOTE AAAOUG OXETIKOUG GPOUG TTOU I0XUOUV OTTO KalpoU E1G KAIPOV.

2.3.4 O lMeAdTNnG £xel evnuepWOEi TTARPWGS PE TOUG KAVOVIGHOUG yia TNV €Kd0an ETMTAYWV Kal TIG TTPOVOoIES Twv Odnylwv NG Kevipikng
Tpdamedag kai/rp EvioAwv kai/j Odnyiwv oxeTikd pe 1o Kevipikd Apxeio MAnpogopiwv yia AKGAUTITEG ETTITayEG. ZXETIKG O [MeAdTNG
OUPQWVEI OTI dev €xel ETTIOUPElI TOUG TEAEUTAIOUG 12 pAVEG OKAAUTITEG ETMITAYEG O OXEOn HE Aoyoploopo TTou dlaTnpei Pe
otroiadnmoTe Tpdmela ) ZuvepyaTikr ETaipeia.

2.3.5 OAeg ol kaTtaBéoelg ae PeTpnTd A €mMITAYEG TTOU €KTEAOUVTQI ATTO TPITO TTPOOWTIO YivovTal aTTodeKTEG Kal KaTaTiBevTal atd Tnv
Tpdmela oTo Aoyapiagpo Tou MeAdTn, ekTog €@v £xel O0B¢ei oTroiadATTOTE TTPOoNyoUpEVn avTiBeTn odnyia atd Tov MeAdTn TTpog TNV
TpaTela.

Eidikoi Opol 1rou 1oxUouv yia Aoyapiaopoug TapiguTnpiou

2.4.1 O 16k0G Twv NAoyaplaopwv Tapieutnpiou Ba uttohoyileTal og axéan Pe To EAGXIOTO pnviaio UTTGAOITTO Tou Aoyapliaouou yia K&Be
pfva. O Aoyaplaopog Ba TTOTWVETAI JE TIIOTWTIKG TOKO pe emTOKIO TTou Ba kaBopiletal ammd Tnv Tpdmeda kal Ba TOTWVETAl OTIG
31 AekepBpiou kabe xpovo.

2.4.2 H Tpameda duvaral, kKatd TNV amméAuTn Kpion Tng, va mapéxel atov MeAdtn BiIBAIGPIO oUVOESEPEVO UE TOV KATOBETIKO Aoyapiaoud
Kal o€ KGBe evdexOUEVO TO 10XUOV UTTOAOITTO Tou AoyapiacpoU gival auTd TTou epgavidetal ota apxeia tng Tpdmedag. AvaAnyn
JTTOpEi Va yivel atrd Tov KaTtaBétn pe Tnv TTapouadiacn Tng TaUTOTNTAG TOU KAl TNV UTTOYPA®r) TOU EVTUTIOU avaAnyng.

Eidikoi Opol 1rou 1oxUouv yia EymrpéBeopeg Kartabéoeig
2.5.1 To mood TnG KaTdBeong padi ye Toug avaloyoUuvTeg TOKOUG eival TTANpwTED pévo Katd TNV ARgn Tng katdBeong oTtov MeAdTn, A
aTtov TTANPEEoUGIo avTITTPOOWTIO TOU ) GTOUG JIAXEIPIOTEG TNG TTEPIOUTIAG TOU A EKTEAECTTEG TNG BIOBAKNG TOU.

2.5.2 To emToKIO TNG KATABEONG €ival auTd TToU KaBopileTal emionua ammd Tnv Tpdmela KATd TNV atmmoAuTn Kpion TNG yia TTIOTWTIKA
UTTOAOITTA QUTHG TNG KATNYopiag AOyapIoouwY Kal PTTopei va ival oTtabepd, KAIHOKWTO ) uETABaAAOPEVO (BETIKO 1) apvnTIKG). H
Tpdmela €xel To dIKaiwpa, KATG TNV aTTOAUTN Kpian TnG, va PETARAAEl To emMITOKIO GTn AAgN TNG KATGBeoNG i OTNV NUEPOMNVIa
QAVATTPOCAPUOYNG TOU ETTITOKIOU, avdAoya PE TO TTPOIOV.

2,53 H Tpameda duvatal, Kar@ Tnv ommOAUTN Kpion TnG Kol PHOVO OE ESAIPETIKEG TTEPITITWOEIG GUEONG QAVAYKNG KAl ME OKOTIO va
atmo@euxBei TTpoowTTIK duoxépeia Tou MeAdtn, va emTpéwel otov lMeAdtn va amooUpel oAOKANPo i PEPOG Tou TTO00U TNG
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2.5.6

KaTaBeong TTpIv TNV ARgn TG KatdBeong vooupévou 6Tl Ba agaipedei N OXeTIK £mMBAapuvon 6TTwg avagépetal aTtov TipokatdAoyo
ng Tpdtmedag.

Noeital 611 g€ TEPITITWON TTOU Ol avaAoyoUVTEG TOKOI TNG KATaBeang dev eTTapkoUV yia TNV €ioTrpagn Tng o Tavw emBdpuvong,
n Tpdameda duvaTal va aQaIpETEl OXETIKO TTOGO aTTO TO TTO0O TNG KATdbeong.

O [lMeAdTng KaTG TO Gvolyha Tou Aoyapiacpou Tng euTrpoBecung katdBeong Ba didel odnyieg TPog TNV TPATTE(a OXETIKG UE TN
diaxeipion Tng katdBeong katd 1 ARgn tnG. O MeAdTng £xel dikaiwpa va avabewprioel TEToIEG 0dnyieg Ye €100TT0INON TOU TTPOG
Tnv Tpdatreda TouhdyioTov 3 epydoiueg PEPES TTPIV TN AREN TNG KaTdBeong. XTnv aTToucia TéTolag €1601Toinong, Katd 1N AAgn NG
KatdBeong, n Tpdmefa Ba avavewvel TNV KaTdBeon yia 1o 010 SIGOTNPA TNG APXIKAG KATABEONG ) TwV CPXIKWY 0dNyIwV
avavéwong. To eMTOKIO TNG EUTTPOBECUNG KaTdBeang TTou Ba avavewBei Ba gival autd TTou epapudleTal amod Tnv Tpdmeda amd
KalpoU €1g kaipdv. OTTole0OATTOTE KATABETEIG £XOUV Yivel TIPIV OTTO TNV TPOTTOTIoINON Twv €mToKiwv &g Ba emnpedadovral Ao
otrolavdnToTeE aAAayr] oTa €mMTOKIO | OTIG Xpewaels. H Tpdmela diatnpei 10 dikaiwpa va Béoel wg 6po atmodoxng Tng
euTTPOBeoung katdBeong o [leAdtng va avoifel kar va dlatnpei oe Asitoupyia TpeXoUPevo Aoyapiaopd 1 Aoyapiaouod
TIpogIdoTroinang i oTToI0dATTOTE AAAO KATABETIKO Aoyapiaouo, EKTOG TOu AoyapiaopoU eUTTPOBEcUNG KaTdBeong, Ye Tnv Tpdateda.
O Aoyapioopog auTOG TIPETTEI Va TIAPAUEIVE! AVOIKTOG Yo OAn Tn SidpKela TNG EUTTPOBECUNG KaTABeoNG.

Agv Ba ekdidovTtal BIBAIGpIa eMITAYWY OE OXEON ME TO AOyopIoopO auTd, oUTe Ba JTTopei aUTOG va OUVOEDET PE XPEWOTIKN N
TNOTWTIKA KAPTA KA/} va XPNOIUOTIOIEITAI YIa TNV €KTEAEGN QUTOMATWY TTANPWHWY OPEIAWV Kal/f] va TTICTWVETAI JE TO TTPOIOV
TETOIWV EVTOAWV ) TIANPWHWV.

2.6 E151koi Opol rou 1IoxUouV yia Aoyapiagpoug Mpogidotmroinong

2.6.1

2.6.2

2.6.3

2.6.4

2.6.5

To emTékio Twv Aoyapiagpwy lMpogidoTroinang eival kupaivopevo Kai kabopidetal amd Tnv Tpateda BGoel TNG EKACTOTE TTONITIKAG
TNG 0€ OX£0N JE KATABETIKA TTPOIOVTA, avaAoya Ue TNV TTEPiIOdO TTPOEIBOTTOINONG KAl TO EKACTOTE UTTOAOITTO TOU Aoyapiacuou.

AvaAnyeig atmd Aoyapiaopod Mpoeidotroinong yivovral epooov o MeAdTng dwaoel TRV aTTalitoudevn TTPOEIdoTToiNoN avaAoya Pe TNV
TrePiodo TrpogidoTroinang Tou Aoyapiacuol Tou (T.X. 7 nuépes, 1 unvag, 3 unveg f 6 unveg). H trpocidotroinon Ba mpémel va
SideTaI TIPIV TNV TTPOTIBEPEVN nUEpounvia avaAnwng, yia Tepiodo ion r heyaAUTepn oTmd TV TTEPIOdO TTPOEIBOTTOINONG TOU
Aoyapiaouou.

H Tpdmefa dUvatal katd Tnv amoAuTn Kpion Tng kai HOvo ot eCQIPETIKEG TIEPITITWOEIG GUECNG AVAYKNG Kal YE OKOTIO va
atrogeuxBei TTpoowTTikr) duoxépeia Tou lMeAdTn, va emTpéwel atov [MeAdTn va atmmooupel oAGkAnpo A pépog Tou TToooU Tng
KATa0Ee0NG XWPIG va dwael TNV ATTaITOUUEVN TTPOEIBOTTOINGN avaAoya Pe TNV TTEPIodo TTPOEIBOTToINONG Tou Aoyapiacuou Tou (TT.X.
7 nuépeg, 1 pnvag, 3 prveg A 6 prveg) vooupévou o1 Ba agaipeBei N OXETIKA eTIRAPUVON OTTWG avagépeTal oTov TIHOKATAAOYO
Tng Tpdamedag.

Noeital 611 g€ TTePITITWON TTOU 0l avaAoyoUVvTeG TOKOI TNG KaTaBeang dev eTTapkoUv yia TNV €i0TTpagn Tng 1o Tavw emBapuvong,
n Tpateda duvatal va agaipéoel OXETIKO TToad atré 1o TTood TNG KaTdBeong.

Aev Ba exdidovral BIBAIGpIa eTITAYWY €V OXéON PE TO Aoyaplaopd auté oUTe Ba PTTOpei aUTOG va ouvoeBEi PE XPEWOTIKA N
TOTWTIKA KAPTA KaI/f) va XPNOIPOTIOIEITAI yIa TNV €KTEAEON QUTOPATWY TTANPWUWY OPEIAWY Kal/fj va TTICTWVETAI PE TO TTPOIOV
TETOIWV EVTOAWV 1| TTANPWHWV.

2.7 Ei151koi Opoil yia 10 dvoiyua Trading Account
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2.7.2

2.7.3

O1 Kavoviouoi Kal N YeVIKA TTPAKTIKA TTou SIETTOUV TNV TAPNON Kal AEIToupyia Twv AOyapiacuwy TNG KATnyopiag auTtAg éxouv
emegnynOei kai gival TTARPwG kaTavonToi atrd Tov MeAdTn Kal cupQVEi ue auToug.

Agv Ba exdidovtal BIBAIGpIa eTITAyWyY €v oxéan PE To Aoyapiacud autd oUuTte Ba PTTopei autdg va ouvdedbel Pe XPEWOTIKA A
TOTWTIKA KAPTA KaI/f) va XPNGCIPOTIOIEITAI yIa TNV €KTEAEON QUTOPATWY TTANPWUWY OPEIAWV Kal/fj va TTICTWVETAI PE TO TTPOIOV
TETOIWV EVTOAWV 1] TTANPWHWV.

Aev emiTpémrovtal avaAfyelg atrd To Aoyaplaopuod Trapd pévo Je Tn TTponyoulevn YPaTTTr) ouykatdBeon Tng Tpdamelag.

2.8 Adpaveic Aoyapiaouoi

2.8.1

2.8.2

2.8.3

2.8.4

2.8.5

2.8.6

‘Evag Aoyapiacuédg katartdooetal wg adpavig étav dev TTapouaidoel oTrolavOnTIOTE Kivnan Kai/f) TTapapegivel akivnTog yia Trepiodo
MEYAAUTEPN TWV BWAEKA UNVWV aTTd TNV NUEPOPNVIa eKTEAEONG TNG TEAEUTAIOG CUVAAAQYAG.

Noeital 611 xpewoelg e€60wv TToU Blevepyouvtal oTo Aoyapiaoud Tou lMeAdtn amd tnv Tpdmela, oUPPwva TTEAVIOTE PE TOV
ekdoToTe gv 10XU TigokatdAoyo TG TpdTreag, oUPTTEPIAAUBAVOUEVWY XWPIG TTEPIOPIOUS, KEQAAQIOTTOINOEIG TOKWYV, ATTOKOTIAG
dpuvag K.A.TT., Oev Bewpeital cuvaAlayn yia okoTrolg TnG TTapoUaag TTapaypa@ou.

Otav o Aoyaplaoudg katataxBei wg adpavrig, n Tpdmeda Ba deopelel To Aoyaplaoud kai dev Ba emTpéTel Tn OlEvEpyela
OTTOIa0ONTIOTE XPEWOTIKAG A TNIOTWTIKAG GUVOAAQYAG PEXP! TNV €TTAvVASPACTNPIOTTOINON Tou Aoyapiagpol amd Tov MeAdtn. H
Tpdamela €m@QUAGCOEl TO SIKAIWPA TNG va deCPEVEI HOVOUEPWS TO Aoyaplaopd Tou IMeAdTn étav autdg dev avTATTOKPIVETAI OTIG
TPooTIdBeleg TNG TPATTECAG Va ETTIKAIPOTIOINTEI Ta aToIXEia Tou MeAdTN, 6TTWG TTPovoeiTal atrd TNV IoxUouca vouobeaia.

MNa emavadpacTtnpiotroinon adpavoug Aoyapiacgpol o MeAdtng Ba TpéTrel va TpocéABel otnv TpdTreda yia va ETTIKAIPOTIOIRCE! T
oToIxEia TOu.

H Tpdmea em@uAdaaoel To dikaiwpd TG va KAgivel adpaveig Aoyaplagpoldg ue NSEVIKG UTTOAOITTO.

H mmapouca apdypagog dev KAAUTITEN TIG EUTTPOBECPEG KATABETEIG.

2.9 Koivoi Aoyapiaopioi

29.1

2.9.2

2.9.3

Y& TEPITITWON OUVOAAQYWYV O€ Ooxéan PE KoIvo Aoyapiaopod n Tpdameda Ba Trpérrel va AdBel OXeTIKEG 0dnyieg e BAoN TIG EVTOAEG
avoiypaTtog Koivou AoyapiagpoU TTou utroypd@ovTal aTrd Toug MeAdTeg.

e mepimTwon e€mOBupiag Twv MeAaTwyv yia KAgioiuo koivou Aoyapiaopoul, n Tpdmeda Ba TTpéTTel va AapBavel OXETIKEG 0dnyieg
KaI/f) EVTOAEG TTEPT TOUTOU UTTOYPOUMEVEG OTTO GAOUG TOUG KATOXOUG TOU €V AGyw Aoyapiacpou, ekTOG eav pnTa avapEPETal KATI
BI0POPETIKO OTIG EVIOAEG AVOiyHATOG TTOU aPOopOoUV TETOIO KOIVO Aoyapiaouo.

Eadv omroiavdnmote oTiypn n Tpdmeda AdBel e1dotroinon yia otrolavonTToTe diagwvia HETagU Twv KaTdXwV Tou Kolvou Aoyapiacuou
0€ OX€On UE OTTOIOOATIOTE  AOYyOpPIOCHUO TOUG, avegdpTnTa OTTO Ta OCQ UTTOPEI va TTEPIEXOVTAl OE OTTOIEOOATTIOTE UQPIOTAUEVEG
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PBC1665GR — 11/2025 -9-



€VTOAEG aVOiypaTOg TTOU aopoUV TETOIO KOIve Aoyapiacud, To1e n Tpdteda duvatal va Bewprioel 611 €Xouv avakAnBei ol ev Adyw
EVTOAEG TWV KOIVWV KATOXwV Tou Aoyapiacpou 1pog Tnv Tpdameda. Ze Tétola de Trepimmtwon n Tpdamela dev Ba mpofaivel o€
OTTOIOVONTTOTE EVEPYEIQ OE OXEON YE TO AOyapIaouod, KTOG Ki av AdBel vEeg YpaTTTEG 0dnyieg atrd GAOUG TOUG KATOXOUG TOU KOIVOU
AoyaplaouoU GXETIKA PE TOV TTEPAITEPW XEIPIGUO Tou Aoyapiacuou.

2.9.4 Kda6e ka10X0G TOU KOIvOoU Aoyaplagpuou euBuvertal €€ oAokAfpou évavtl TNG TpdTredag yia KAOE UTTOXPEWON TTOU ATTOPPEEI OTTO TO
Aoyapiacud auTo.

2.10 Noyapiaopoi AvnAikwv
2.10.1 O1 Aoyopiacpoi avnAikwv avoiyovTal KaToTmv odnyiwv Trou divovtal otnv Tpdmeda atmd evrAIKEG oI oTroiol gival €iTe yoveig /
KNOEUOVEG ) 0 TTaTrTToUg 1 N yiayid Tou avhAAIKou i aTTd TTPOoWTIO TTou diopideTal atré 10 dikaoTApio. OAa Ta OXETIKA £yypaga yia
avolypa Tou ev Adyw Aoyapiaopol Ba uttoypd@ovTal armmd OoTrolodNTToTE amd Ta TTpoavagepoyeva aroua (avaloya e Tnv
TTEPITITWON).

2.10.2 A6 Toug Aoyaplaopous avnAikwy ETTITPETTOVTAI AVOAAYEIG:
(a) Metd 1n oupTTAfpwaon Tou 18ou £T0Ug TNG NAIKiag Tou avAAIkou Kal agoul To evNAIKIWPEVO GTopo TTPooéABel oTnv TpdTreda
VIO JETATPOTT TOU AOYapIacoU o€ KavovikO Aoyaplacuod evAAIKA.

B) >& TTEPITITWAOEIG OTTOU UTTAPXE! dIdTaypa dIKaoTnpiou ) g€ AAAEG TTEPITITWAOEIG TTOU TTPORAETTOVTAI OTTO T VOHOoBeaia.

(y) 2¢& TTEPITITWOEIG OTTOU 0 avAAIKOG dev £Xel CUPTTANPWOEl To 180 €T0G TNG NAIKIAg Tou Kai n avaAnyn yiveral atmé evAAIKa,
WG auToG opideTal ATV UTTOTTAPAypPa®o 2.10.1 1o TTavw, JE OKOTTO TN HETAPOPA TWV XPNHATWY o€ GAAO Aoyapiacpuod oTo
6vopa Tou avrAIKou Kal JOVO €£QOOOV TTapoUCIacTolv Ta amaIToUPEVa aTTOOEIKTIKA OTOIXEio/éyypaga TTPOG TO OKOTIO
auTo.

ZHMANTIKH ZHMEIQ>H NAPATIOETAI ZTHN TEAEYTAIA ZEAIAA TOY MAPONTOZ EFTPA®OY.
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3 KOINEZ OAHIIEZ THZ KENTPIKHZ TPAIMNEZAXZ KAl TOY EQ®OPOY ZYNEPIATIKQN ETAIPEIQN ANA®OPIKA ME
TO ANOIMA KAI TH AEITOYPTIA TPEXOYMENQN AOIAPIAZMQN KAI TH AHMIOYPI'IA KENTPIKOY APXEIOY
NAHPO®OPIQN INA EKAOTEZ AKAAYTITQN EMITACQN

O1 Koivég Odnyieg Tng Kevrpikng Tpdtelag Tng Kutrpou kai Tou E@odpou ZuvepyaTtikwv ETaipeiwv kal ZuvepyaTikig AvATITuéng avag@opika PE TO
GvoIyua Kal T AeiToupyia TPEXOUMEVWY Aoyaplaauwy, Tn dnuioupyia KevrpikoU Apxeiou MANPO@opItv yia ekSOTEG AKAAUTITWY £mMITaywv? Kal
«GAAa» ouvaer BéuaTta, oKoTTo £xouv va kaBopioouv TIG BIadIKaagieg Kal Tov TPOTTo Asitoupyiag Tou KevrpikoU Apxeiou MAnpogopiwv oTo otroio Ba
KaTaywpidovTal, cUPPWVa e Ta KPITApIa TTou kaBopidovtal aTig Odnyieg, o1 EKOOTEG AKAAUTITWY ETTITAYWV.

Zkomog Twv Odnyiwy, TTou TéBnKav o€ e@appoyr) Tnv 1n Pepouapiou 2003 kal kat' emmékTaon Tou Kevipikou Apyeiou MAnpogopiwv gival n
QVTIJETWTTION Kal TTPOANWn Tou coBapol TTPORAANATOG TwV OKAAUTITWY ETTITAYWY, TTOU UTTOOKATITEl TO pOA0 Tng e€mTayng wg Baoikol Kail
aglommaTou péoou dIEVEPYEIAG TTANPWHWY Kal ATTOTEAET ATTOOTABEPOTTOINTIKG TTAPAYOVTA YIa TN BIWCIYOTNTA KAl PEPEYYUOTNTA TWV ETTIXEIPATEWY Kal
TWV EUTTOPEUOPEVWV UE APVNTIKES ETTITITWOEIG OTNV OIKOVOWIa.

O1 Odnyieg exdidovral pe Bdaon Tov Mepi Tpamedikwv Epyaciwv Népo 1997-2000 kai Tov Mepi Zuvepyatikwv Etaipeiwv Nopo 1985-2001. Tnv
€uBuvn yia TNV TAPNON kai Asitoupyia Tou Kevipikou Apyeiou MAnpogopiwv éxel n Kevipik Tpdmeda Tng Kutrpou. Tnv eubuvn, duwg yia Tnv opbn,
£yKaipn Kal TTARPN Kataxwpion oto ApXEio, TwV OTOIXEIWV yIa eKBOTEG OKAAUTITWY ETTITAYWV KAl yia TIG iBIEG TIG OKAAUTITEG ETTITAYEG EXOUV Ol
Tpdamedeg Kal Ta ZuvepyaTiKa MioTwTiKG I16pUpaTa.

20pgwva pe Tig Odnyieg, KaTaxwpion TPocwTTou oTo Kevipikd Apyeio MANPo@opIwy YiveTal HOVO av CUVTPEXEI OTTOIOBNTTOTE aTTO Ta akOAoubBa
KpITpIa ) TTpoUTToBéaEIg:

(a) 1) >€ OTTOI0BATIOTE XPOVIKO SIAOTNUA OWIEKA PNVWYV PUATIKO ) VOUIKO TIPOCWTTO EKSWAOEI TPEIG TOUAGXIOTOV OKAAUTITEG ETIITAYEG
2 To ouvoAikd TT0g6 oTToI0OBATIOTE AKAAUTITNG 1) AKAAUTITWY ETTITAYWYV UTTEPRaivel To TTooo Twv EUR2.000

®) ‘Exel €kd0B¢i evavTiov QUAOIKOU i VOUIKOU TTPOCWTIOU KATASIKACTIKY atro@aacn dikaotnpiou yia adiknua ae oxéon Pe €kdo0on akAAUTITNG
EMTAYAG.

H AiaxeipioTiky ETriTpoTrr) Tou Kevrpikod Apxeiou MNMANpo@opiwv PTropei, Je SeOVTWG auTioAoynuévn atmépacn Tng, Va ETTEKTEIVEI TNV KATAXWPION GTO

Apxeio, TTEpav TwV TTPOCWTTWY YIO TA OTTOI0 GUVTPEXEI OTTOIOBNTTOTE ATTO TA KPITAPIO KATAXWPIONG TTOU avO@EPOVTAI TTIO TTAVW, Kal VO KAAUWEL:

(a) Tov evioAoddxo 1} evioA0OOXOUG TOU KATAXWPIOPEVOU TIPOCWTIOU O OTI0I0G 1 O oTToiol €Xouv €€ouadia va €kOIdOUV ETTITAYEG WG
avTITpdowTrol A TTANPegoUaiol Tou ekdATN

®) To OUYKATOXO i} CUYKATOXOUG KOIVWV TPEXOUPEVWY AOYOAPIOOHUWY PE TO KATAXWPICPEVO TTPOCWTTO

(y) OAwv 1} otroloudnToTE a6 Ta PEAN dIOIKNTIKOU GUUBOUAIOU ETAIPEIOG TTOU KOTAXWPIOTNKE, 1 OTIOIWVONTIOTE GAAWYV aglwpaToUXWwV TTOU
KpiveTal 6Tl KAB” OTTOIOVOATTOTE TPOTTO TTPOKAAECAV 1) CUUMETEIXAV OTNV €KOOON OKAAUTITNG 1 AKGAUTITWY ETTITAYWV.

Me Tnv KaTaxwpion TTPoowTTou oTo Kevipikd Apxeio MNMANpo@opiwyv, OAEG oI TPATTECEG KOl TA ZUVEPYATIKG 1dpupaTa o@eilouv Gueca va TTaywoouv
0Aoug Toug TpEXOUNEVOUG AoyapiaopoUg TTou TRPoUV 0TO Gvopa TOU TTPOCWTTOU AuToU Kal va ¢nTAoouUV TNV EMIOTPOQH, EVTOG OEKA NUEPWY, OAWV
TWV axpnoigoTroinTwy eviuTwy emrtaywv. Nogital 611 0 1o TTavw TTePIoPIoUOg dev euTTodidel Tnv Tpdtreda ) To ZuvepyaTiko 18pupa va Tpofei ot
TANPWHA i va eMITPEWE! TNV XPEWON Tou Aoyapiaopou yia €E6pANCN OKAAUTITWY ETTITAYWY Ol OTToiEG £kBOONKAV TTPIV ATTé TNV YVWOTOTIoiNan TNG
KATOXWPIONG TOU EKBATN TOUG 1 yia TTANPWHA ao@aAoTPWV eKXwpnuévwy TTpog TNV Tpdtreda ) To ZuvepyaTiké 18pupa. MNa 600, b€, XpOvo dIaPKEi
n 10x0G TnG karayxwpiong oto Kevipikd Apyeio MAnpogopiwy, kapid Tpdmeda kai kavéva ZuvepyaTikd 10pupa Oev €MITPETTETAI VO QVOIEE
OTTOIOBATTOTE TPEXOUPEVO AOYaPIAOUO OE KATAXWPIOUEVO TIPOCWTTO.

Alaypaen atd 1o Kevrpikd Apxeio MAnpogopiwyv gival duvath a@ou TnpouvTal OAEG O TTI0 KATW TTPOUTTIOBETEIG:
(a) ‘Exouv TapéABel 3 xpévia atrd TNV NUEPOMNVIa KATAXWPIoNG TOU TTPOCWITTOU

®) To KaTaywpiopévo TTPOOWTTO PTTOPEl va aTTodEigel OTI £XEI TAKTOTTOINOEI OAEG TIG OKAAUTITEG ETITAYEG TTOU £XEI EKOWOEI KAl TTOU €XOUV
KATaXwpPIoTEI 0TO Ap)Eio

) ‘Exouv TTapéABel 12 uriveg atrd Tnv nuEPoOUnvia TnNG TEAEUTAIOG TAKTOTTOINONG.

AvegdptnTta atd Ta Mo TAvw N dlaxelpioTikr EmTpoT duvatal petd amd aitnon KAataxwpIoPEVOU TTPOCWTTOU va eEeTAaEl TNV Slaypa@r) Tou &v
Aoyw TTpoowtou a1té To KAI uetd Tnv mapéAeuan xpovikng SIdpkeiag 12 pynvwv atmd Tnv amodedelyuévn TOKTOTToOINON OAWY TwWV OKAAUTITWY
EMTAYWYV TOU.

H xopriynon BiBAIapiou emTaywy o€ KATOXO TPEXOUPEVOU AOYapIaouOU YIVETAl, TNPOUUEVWY TWV ECWTEPIKWY JIAdIKACIWY KAl KAVOVIOUWY TNG
Tpdmegag 1 TG Zuvepyatikng MoTwTikng ETaipeiag, perd Tnv mapddoon atov KAToXo Tou Aoyapiacuou eyypdgou Trou TrepIAapfBdvel oUvToun
TTEPIYPAPH TOU TTEPIEXOUEVOU TV OdNYILV KAl TWV UTTOXPEWCEWYV TTOU aTTOPPEOUY aTTd QUTEG Kal a@oU auTég utroypdwel, ETAEU dAAwy, éyypago
oTo oTroio TrepIAapBdavovTal or akOAouBeg BNAWAEIG I PATPEG:

(a) ARAwON OTI eVNUEPWONKE BEOVTWG YIA TO TTEPIEXOPEVO TwV OdNyIwv.

B) PATpa yia avaAnyn euBlivng dueong eMOTPOPAG OAWY TWV JN XPNOIJOTTOINPEVWY EVTUTTWY ETTITAYWY £UBUG wg KANBei TTpog ToUTO OTTd TNV
Tpdmela A TNV ZuvepyaTikr MoTwTikA ETaipeia.

) ARAwon 611 cupwvei OTI O€ TTEPITITWON TTOU £KOWOEI AKAAUTITN ETTITAYI Ta aToIXEia Tou Ba uTToRdAAovTal oTn AlaxelpioTikA ETTpoTr Tou
KevTtpikou Apxeiou MAnpo@opiwv.

®) AARAwon o611 KaTd TNV TTPonynBeica TNG NuEPoUNviag Tng aitnong dwdekAunvn TTePIodo eV EXEl EKBWAEI OTTOIAVONTTIOTE AKAAUTITN ETTITAY)
€TTi 0TTOI0UBATTOTE AoyapiacuoU e otroiavonToTte Tpdtreda i ZuvepyaTikh MoTwTikr ETaipeia.

MapakahoUpe OTTwG AGBeTE UTTOWN OAG TIG IO TTAVW AAAAYEG LOOTE VO TTPOCTATEUTEN N agIoTOTIa 0OG.

Y «Axdivren Emizayiy onuaiver emroyi copduevn eni omoracdimote Tpdrelog 1 omoracdiimote Svvepyoanikiic / Ihotwtikic Etapeiag, n owoio ue
wmv emavomapovoioon e oty TAnpopio Tpdmelo n v Zvvepyoarikn [horwtikn Etaipeio, voovuévov ot Epovv mopélber 15 tovidyiotov
NUEPES QTTO THY TPDTH TOPOVOIACH THGS, TOAPOUEVEL ATANPOTH AOYW EAAEIYNG 1] AVETAPKELOS O10OECIUMY KEPOAQIWY TOV EKOOT THS TTHY €V A0YW
Tparelo 11 Lovepyorikn [hiotwnxn Etopeio.
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4 ZYMBAZH-NAAIZIO METAZY THZ ASTROBANK PUBLIC COMPANY LIMITED KAI TQN KATOXQN AOIAPIAZMQN
NAHPQMQN IIA THN NAPOXH YMNHPEZIQN NMAHPQMQN

O1 TTapoévTeg 6pol agopolv Tnv BievEPYEIa TTIPAEEWV TTANPWHWY aTrd Kal TTPog Aoyapiagpolg TTANPwHWY Twv lMeAaTtwy, eite ol eVvIOAEG yia TV
eKTEAEON TwV TTPAgewv TTANpwpwyv Sidovtal A diaBiBdlovral otnv Tpdmela kateuBeiav eite péow Tou AlkaioUyou 1 (6TTou €papuoleTal) Tou
Trapdyou Ytnpeaiag Exkkivnong MAnpwung, o1roioudnTroTe EYRACUATOG, ETAPOPAS R TTANPWHAG.

4.1 OPIZMOI
«POS» onpaivel ayopd ayabwv A UTINPECIWVY 1) AVOAAYEIG HETPNTWV HECW NAEKTPOVIKWV TEPPATIKWY OTO GNUEIO TTWANGNG.

«SEPA (Eviaiog Xwpog MAnpwpwyv og Eupw)» onuaivel 6Aa Ta kpdTn péAn TNG Eupwiraikng Evwong, 1o Hvwpévo Baaikeio, EABeTia,
NopBnyia, loAavdia, AixtevaTdiv, NoAn Tou Batikavou, Avddéppa, Movako kai Ayio Mapivo.

«Apeon Xpéwon SEPA» £xel Tnv évvoia TTou atmodidetal aTtov 6po 5.1 Twv TTapoviwy Baoikwy Opwv.

“Aueon Metagopd MioTwong» anuaivel TN PeTa@opd TTioTwong oe Eupw kai exTeAeital dueoa, ae 24wpn Bdon kal OTToIadATIOTE
nuepoAoyiakn nuépa péoa atov Eviaio Xwpo MAnpwuwv oe EYPQ (SEPA).

«AtrokAeioTik6 Méoo TautoTtroinong» onuaivel ouvduaoud YPauddTwy, apiBuwy A cupBoAwv TTou opidel yia Tn XpARon YTINPEoIwy
MAnpwuwv o Tapoxog YTmpeoiwv MNMAnpwupwy kal Tov otroio TpéTrel va diafifdael o xpnotng YTnpeoiwv MNMAnpwuwy yia 1 BERain
TauToTroinon Tou dAAou xproTn YTnpeoiwv MAnpwuwy f/kar Tou Aoyapiacgpol MNMANpwpwy Tou dAAou xpAoTn YTnpeaiwy yia pia Mpdgn
MAnpwung (cuptrepiAapavel Tov apiBud Tou Aoyapiaopou MNAnpwpwy Kai 1o IBAN).

«Ap1Buo6g Aoyapiaopol Zuvdpount» egival o apilBudg pe Tov otmoio o AlkaloUxog €vioAng autépatng TAnpwpnig (direct debit)
TOUTOTTOIEI TOV TEAGTN.

«ATM» onpaivel Autoparn Tapeiaky Mnxavr a1mé Tnv otroia/aTtnv otroia yivovTal eTagU AAAwWY avaAAWEIG Kal KAOTaBEOEIG.

«Aedopéva MpoowtrikoUu XapaktApar  «Mpoocwtrikd Agdopévay onuaivel KABE TTANPOPOPIa TTOU AVAPEPETAI OE UTTOKEIUEVO TWV
dedopévwy TTou BpiokeTtal ev {wr). Ag Aoyifovtal wg Aedopéva MpoowTTikoU XapakTApa Ta OTOTIOTIKAG PUOEWG CUYKEVTPWTIKG OTOIXEIQ,
atré Ta otroia & dUvavTal TTAéov va TTPocdIopIcBoUV Ta UTTOKEIPEVA TwV MPooWTTIKWY AedONEVWV.

«AIkai0UX0G» aonuaivel QUOIKG ) VOpIKO TTPOowTio To otroio diatnpei Aoyapiagpd MAnpwuwy Kal To OTToio €ival 0 OKOTTOUHEVOG
a1modéKTNG, aToV €V AOyw Aoyapiaopd MANpwHWY, TwV XPNHATIKWY TTOOWYV TTOU aTToTEAOUV avTikeipevo piag Mpagng MNANpwAg.

«E181k ) Zup@wyviax» onpaivel cupwvia petagl tng Tpdtredag Kal Tou MeAdTn, n otroia TepiAapuBdvel Toug €18IKOUG GPOUG TTOU APOPOUV
TIG OUYKEKPIPEVEG TPOTTEQIKEG UTTNPETTEG Kal/f) BIEUKOAUVOEIG TTOU TTapéxovTal aTov MNeAATn Kal ival GUPTTANPWHATIKOI 6p0I TV 6pwVv TNG
Trapouoag ZUpBacng-MAaiolo, Tng otmoiag atmoteAoUv avatrdéoTTacTo YEPOG.

«EpBacpa» onuaivel TNV utnpeoia TTANPWHWY Katd Tnv otroia AapBdvetal xpnuatikd moad amd MAnpwTh, Xwpig va dnuioupyeital
Noyapiacuédg NMAnpwuwy oto évoua Tou MANPWTA 1 Tou AikaioUxou, hE Jovadikd OKOTIO Tn YETAPOPA AvTioTOIXOU TToooU o€ AIKaioUxo A
oe Ao Tdpoxo YTnpeoiwv MNMANpwuwY TTou evepyei yia Aoyapliaoud Tou AiKalouxou, Kai/fj Katd Tnv oTroia autd Ta Xpnuatikd mocd
AapBdvovtal yia Aoyapiaoud Tou Aikaiouxou Kai TiBevtal otn didBeot Tou.

«EvroAR MAnpwunAg» onuaivel Tnv odnyia ek pépoug Tou MANpwTH A Tou AikaloUxou TTpog Tnv Tpdteda, Ye TNV oTroia ¢nTd TNV eKTEAEON
Hiag Mpagng MAnpwpng.

«Emegepyacia Aedopévwv Mpoowtrikol XapoktApa» 1 «Emefepyacia» onuaivel kdBe epyacia 1 oeipd €pyaciwv TToU
TTPAyUaTOTIOIEITAI OTTO OTT0I0ONTTOTE TTPACWTTO HE M XWwpiG TN BorBeia auTopaToTroINUévwy PHEBAdWY Kal TTou e@apuoleTal oe Aedopéva
MpoowTikoU Xapakthpa Kai TrEpIAaUBAvEl TN GUAAOYT, KaTaxwpion, opydavwon.

«EmiTokio Avagopdg» £xel Tnv évvola TTou Tou didel 0 NOpog Kal onuaivel €MITOKIO TToU XPNOoIPeUEl WG BACN yia Tov UTTOAOYICUO TwV
TOKWV, KAl TO OTT0i0 TTPOoEpXETal atrd TNy SIaBECIUN OTO KOIVO TTOU PTTOPET va eAeyxBei TOo0 atd Tnv Tpdatreda 600 Kai atd Tov [MeAdTn.

«Epydoipn Hpépa» onuaivel Tnv nuépa katd tnv omoia n Tpdmela TTou cuppeTéxel otnv ekTéAean Mpdgng MAnpwunAg aokei
ETTIXEIPNUATIKEG dPACTNPIOTNTEG, OTTWG aTTaITEITAl YIa TNV ekTéAeon TnG MNpagng MAnpwung.

«HAekTpOVIKO XpRApo» onuaivel VOUIoPATIKA afia atmoBnkeupévn o€ NAEKTPOVIKH HOP®N, TTEPIAOMBAVOPEVNG TNG MAYVNTIKAG HOP®AG,
OTTwG auTr n agia avrimpoowTTeleTal ATTO pia amaitnon évavrl Tou ekdOTn HAekTpovikou XprpaTog, n otroia ekdideTal €T TNV TTApaAapn)
XPNHaTIKoU TToooU yia To okoTrd Tpaypatotroinong Mpd&ewv MAnpwung Kai yivetal dekTr) ammd GAAD QUOIKA 1} VOUIKG TIPOCWTIA TTEpav
Tou €k&ATN.

«Hpepopnvia Agiag» onuaivel To Xpovikd onueio ava@opdg TTou XPnoIYoTToIEi 0 TTapoxog YTNPETIwY MANPWHWY yia ToV UTTOAOYIOHO
TWV TOKWV ETTI TWV XPNUATIKWY TTOOWV PE TO OTTOIA XPEWVETAI 1] TTIOTWVETAI évag Aoyapiaouog MAnpwuwy.

«Kapra» onuaivel TNV/TIG MOTWTIKA/EG KaI/f XpewoTikA/eg KapTa/eg Trou ekdideTai/ovral atrd Tnv TpdTeda Tpog Tov XpAoTn KapTtag Kai
TNOTWTIKA/EG KA/ XPEWOTIKR/eG KapTa/eg TTOU eKBIdETAI/OVTAI OE AVTIKATAOTOON TNG/WV UPIGTAUEVNG/WV.

«Kavoviouég (EE) 2015/751» onuaivel Tov Kavoviopod (EE) 2015/751 Tou EupwTraikod KoivofBouAiou kai Tou ZupfouAiou Tng 29™
AtrpiAiou 2015 oxeTIKG PE TIG SIATPATTECIKEG TTPOUABEIES YIa TIPAEEIG TTANPWHWYV PE KAPTEG.

«Kavoviouég (EE) api8. 924/2009» onpaivel Tov Kavoviaué (EE) apiB. 924/2009 Tou EupwraikoU KoivoBouAiou kai Tou ZupfBouAiou
NG 16" ZemrepPpiou 2009 yia Tig dlacuvoplakEg TTANPWHES aTnv KoivdtnTa Kai Tnv KaTdpynon Tou kavoviopou (EK) apib. 2560/2001.

«Kavoviopoi Tou Xxediou Apeong Metagopdg MiotTwong SEPA» onuaivel Tou kavoviopoUg TTou ekd00nkav atmd 1o Eupwtraikd
2upBouAio MNAnpwuwv (EPC) avagopikd pe Tov Eviaio Xwpo MNMAnpwuwy o Eupw 611wg avabewpouvTal atmd Kaipd €1G Kaipo.

ZHMANTIKH ZHMEIQ>H NAPATIOETAI ZTHN TEAEYTAIA ZEAIAA TOY MAPONTOZ EFTPA®OY.
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«KaTavaAwTAg» onuaivel QUOIKS TIPOTWTTO TO OTTOIO EVEPYEI I OKOTTOUG AOXETOUG HE TNV EUTTOPIKN ) ETTAYYEAUOATIK) TOU
dpacTnNPIOTNTA, 60OV aPopd TNV TTapouca ZuuRacn-lMAaiocio.

«Kpdarog MéAog» onuaivel Kpatog péAog Tng Eupwraikig ‘Evwaong i GAAo kpdTog Trou gival cupBarAdpevo pépog oTn Zuppwvia yia Tov
Eupwtraikd Oikovopuiké Xwpo Kal Ta KPATn yia Toug OKOTToUg Tou Xxediou SEPA.

«MNoyapiaopog MAnpwpwv» onuaivel Aoyapiaoyd o otroiog Tnpeital otnv Tpdmmela oTo 6vopa evog 1 TTepIcooTépwy MeAaTwiv Kai
xpnoiyotroigital yia Tnv ekTéAean Mpdagewv MANpwuwv utrd TNV évvolia Tou Népou. O opiopog TTepIAauBAavel, HETagU AAAwWYV, TPEXOUPEVOUG
Aoyapiaopoug (current accounts), Aoyaplacpoug TrpogidoTroinong (notice accounts) kai Aoyapiaopoug Kaptag (card accounts), evi) dev
TrepidapBavel, yeraél dAAwv, hoyaplaopoulg daveiwv (loan accounts) kal eyTpdBeopeg kaTabéaeig (fixed term deposit accounts).

«Méoo MAnpwpwv» onuaivel KABE eEaToUIKEUPEVN OUOKEUN r/Kal ogipd SIadIKaCIWY TToU £XEI CUN@WVNBEi peTagu Tou MeAATN Kai TNG
Tpdamedag Kal Ta oTroia xpnolyotrolei o MeAdTng TTpokeiyévou va Kiviioel EvioAR MAnpwpnig kai repiAapBavel petagl dAAwv, Kapreg, Tnv
Ymnpeoia E-Banking, Tov kaBéva amé Toug KwdikoUg €106d0u, KwdIKoUg ao@aAgiag kal Tov Kwdikd TTou ekdideTal péow Tou extra PIN
Generator TTou Trapaxwpeital amé v Tpdmeda o€ oxéon We Tnv YTnpeoia E-Banking, Tig odnyieg péow TnAEOPOIGTUTTOU PNVUPOTOG
(facsimile message) ) ka1 GAAEG UTTNPETIEG.

«Méoo MAnpwpwv Mikpng Aiag» onuaivel Méoa MAnpwpwy Ta oTroia, oUugwva pe TNV TTapouca ZUuBacn-MAaicio, agopoldv
atrokAeIoTIKA emipépoug Mpageig MAnpwung Tou dev utrepBaivouv Ta 30 Eupw, A €xouv 6pio datmmavwv 150 Eupw, A amobnkedouv
XPNHATIKA TTood TTou dev utrepRaivouv TroTé Ta 150 Eupw.

«Népog» anpaivel Tov Trepi Mapoxng kai XpAaong Ymnpeoiwv MAnpwuwv kai NpdécoBaong ata Xuotriuata MNMAnpwpwv Népo, Tou 2018 (N.
31(1)/2018), 6TTwG auTOG TUXOV VA TPOTTOTTOIEITAI ATTO KAIPOU €IG KAIPOV.

«0dnyia (EE) 2015/2366» onuaivel Tnv O8nyia (EE) 2015/2366 Tou EupwTraikou KoivofouAiou kai Tou XupBouAiou Tng 25ng
NoeguBpiou 2015 OXeTIKA PE UTTNPECIEG TTANPWHWV OTNV EC0WTEPIKA ayopd, TNV Tpomromroinon Twv odnyiwv 2002/65/EK,
2009/110/EK ka1 2013/36/EE ka1 Tou kavoviouoU (EE) apif. 1093/2010 kai Tnv kardpynon Tng odnyiag 2007/64/EK (Keipevo mou
mapouaoiddel evdiagépov yia Tov EOX), wg auTh Tuxdv va TpoTToTTolEiTal aTTd KaIPoU €1G KaIPOV.

« Mapoxog Ymnpeoiwv Ekkivhong MAnpwuwv» éxel Tnv €vvolia TTou atmodideTal ato dpBpo 2(1) Tou Nopou Kai onuaivel Tov TTapoxo
UTTNPECIWY TTOU QOKEI ETTIXEIPNMATIKEG BPACTNPIOTNTEG CUNPWVA PE TO onueio 7 Tou MapapTripaTtog | Tou Néuou.

«Mapoxog Ymnpeoiwv NMAnpwpwv» £xel TNV évvoia TTou 8idel aTov 6po autd o Népog kai TTepIAapBavel, peraéu dAAwy, (a) Ta TTIOTWTIKA
1dpupata 6TTwg opifovtal oto apBpo 4(1)(1) Tou Kavoviopol (EE) apiBu. 575/2013, epIAapyfavopévwy Twv KATAOTNHAETWY TOUG OTTWG
opi¢ovtalr oto dpBpo 4(1)(17) Tou ev Adyw Kavoviopou, TTou éxouv To OIKaiwPa va TTapEXOUV TIG UTINPECiEG Toug oTnv KuTrplakn
Anuokparia, (B) Ta 1dpuyaTta HAekTpovikod Xpruatog, OTwg opifovtal aTo dpBpo 2 Tou Tmepi HAekTpovikoU Xprjuatog Nouou,
TEPIAAPBAVOPEVWV TWV KOTAOTNUGTWY TOUG, TTIOU €XOUV TO JIKaiwpa va TTAapéXOuV TIG UTTNPEaieg Toug oTtnv KuTtrpiakry Angokparia,
QTTOKAEIOTIKA Kol Hévo oTo BaBud TTou ol UTTNPECIEG TTANPWHWY TTOU TTPOCEPEPOUV Ta €V AOYW KATOOTAPATA CUVOEovTal PE ThV €KdOaN
HAekTpovikoU XprAuaTtog, Kai (y) Ta 15puuata TTANPWHWY, CudTTEPIAaUBavouévwy Twv TTapdxwy  YTnpeoiwv Exkivnong MNMAnpwuAg kai
Twv TTapdxwv YTnpeoiwv MAnpogopiwv Aoyapiacpou TTou €Xouv To SIKQiWPO va TTOPEXOUV TIG UTINPECieG Toug otnv Kutrpiakn
Anuokpartia, cUp@wva pe TIG TTPdvoIEG Tou Nopou.

«MeAdTng» onuaivel QUOIKO ) VOUIKO TTPOOWTTO (GUUTTEPIAOUBAVE! EKTEAEDTEG, DIOXEIPIOTEG TTEPIOUTIAG Kal KAnpovououg ) 81addXoug Kal
€KOOXEIG, TTAPAAATITEG Kal EKKABAPIOTEG, BEPOTOPUAAKEG Kal EUTTIOTEUPATOdOXO0UG) TTou diatnpei Aoyapiacpd MAnpwpwy otnv Tpdrreda
Kal TTou xpnoiyotroiei Tnv Tpdtmreda wg Mapoxo YTnpeoiwv MNAnpwuwv yia Mpdgn MANpwuAg €ite wg o MANPWTAG €iTe WG 0 AiKaioUx0G.
Otav n ékppacn «MeAdTng» cuptrepIAapBavel TrepiIoodTepa amd éva TTpoowTra Ba evvoeital 6Tl anuaivel OAOUG 1 OTTOIOdATTOTE AT
auTtoUg Kal n uTroxpéwaon Toug Ba gival aAANAEyyua Kal KEXWPIoUEVN.

«MANnPwWTAG» onuaivel UAIKS A VOpIKG TTPOoWTTO To oTroio diatnpei Aoyapiacgpd MAnpwuwv Kai emTPETEl EVIOAR ekTéAeong Mpdgng
MAnpwung nf, av dev utrapyel Aoyapiacudg MANpwPWY, To GUOIKO 1) VOUIKO TTPOowTTo TTou divel EvioAR MAnpwung.

«MoAU Mikpn Emixeipnon» éxel Tnv €vvola 1Tou amodideTal oTtov 6po 1.1 Twv Tapdviwy Baoikwy Opwv.

«Mpagn NMAnpwpung» onuaivel TTPAgN n évapén tng omoiag digvepyeital ammd Tov MAnpwTr f yia Aoyapiacud Tou A atrd Tov AIKaiouxo Kal
ouviotatal oTn 8160eon, petafifacn A avdAnwn XPNUATIKWY TTOOWY, aveEdpTnTa atrd OTTOIAdHTIOTE UTTOKEIPEVN UTTOXPEWAN HETAEU
MAnpwTn Kai AikaioUxou.

«XZT100ep6 Méoo» anuaivel To pégo TTou emITPETTEI 0TOV [EAGTN va atroBnkeUel TIG TTANPOPOPIEG TTOU ToU atreuBUvovTal TIPOCWTTIKG KOTA
TPOTIO WOTE Va ouVvexiCel va €xel TTpOoBacn o€ auTéG HEAAOVTIKA €TTi XPOVIKO OIGCTNHA ETTAPKES YIA TOUG OKOTTOUG TTOU €EUTTNPETOUV Ol
TTANPOQYOPIEG, KaI va avatrapayel aUTOUCIEG TIG OTTOBNKEUPEVEG TTANPOPOPIEG, OTTWG TA ATTOCTIACHUATA AOYAPIAOUWY TTOU EKTUTTWVOVTQI
amd €101IkoUg ekTuTTWTEG, Ta CD-ROM, 1o DVD, TOUG OKANpOUG BiOKOUG TTPOOWTTIKWY UTTOAOYIOTWY GTOUG OTI0IOUG UTTOPEi va
aTToBNKEUETAI TO NAEKTPOVIKSO TAXUSPOUEIO, Kal TIG I0TOTEAIDEG.

«ZOpBaon-MAaicio» éxel TNV £vvola TTou aTrodideTal aTov 6po 1.1 Twv TTapdévTwy Baoikwyv Opwv .
«ZuvoAAaypaTiki looTigia Avagopdg» éxel TNV £vvola TTou atrodideTal oTov 6po 1.1 Twv TTapdviwyv Baoikwv Opwv.

«Zx€d10 SEPA» onpaivel 1o oxédIo dievépyeiag Aueowv Metagopwv MNioTwong SEPA trou rapéxetal Bdoel Twv Kavoviopwy Tou
>xediou Apeong Metagpopdg MNioTwong.

«Tpameda» onuaivel Tnv AstroBank Public Company Limited pe apiBué eyypaeng 189515 amd Zmupou Kumrpiavou 1, 1065 Agukwaia,
TOUG BIadAX0UG, EKBOXEIG Kal EKXWwPoaTTodEKTEG TNG. Na okoTToUg TNG TTapouoag 2uppacng-MAaioio, n Tpdameda dUvaTtal va evepyei wg
Mapoxog Ynpeaiwv MAnpwpwy €ite Tou MANpwTA A Tou AikaioUxou, avaAdywg TNG TTEPITITWONG.

«Ymnpeoia Ekkivnong MAnpwpng» anuaivel Tnv utnpeacia yia Tnv évapgn EvioAng MAnpwpng Katémv aitiuaTog Tou MeAdTn, o oxéon
pe Aoyapiaopd MAnpwpwv TTou Trapéxetal otov MeAdtn Baoel TNG GUPPBATIKAG TOU GXEGNG PE TOV TTAPOXO TNG £V AGyw UTINPETIAG.

«Ymnpeoia NMAnpog@opiwv Aoyapiacpou» anuaivel Tn SIASIKTUOKE UTTNPECIA yIa TNV TTAPOXT) CUYKEVTPWTIKWY TTANPOPOPIWV OXETIKA UE
évav ) epioodTepoug Aoyapiaopoug MAnpwpwv Tou MeAdTN, TTou TTapéxetal otov MeAdTn Bdoel TNG CUPPBATIKAG TOU OXEONG HE TOV
TIAPOXO TNG £V Adyw UTINpETiag.

«Ymnpeoia E-Banking» €xel Tnv évvoia TTou Tou atrodideTal oTov 6po 6.1 Twv TTapoviwy Baoikwv Opwv.
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«Ymnpeoia MAnpwpwv SEPA» onuaivel TIiG utnpecieg Tou diémrovtal amd Tov Kavoviopd (EE) 260/2012 Tou Eupwtrdikou
KoivoBouAiou kai Tou ZupBouAiou Tng 14" MapTtiou Tou 2012 OXETIKA WE TNV KABIEPWON TEXVIKWYV ATTAITACEWY KAl ETTIXEIPNMATIKWY
KAVOVWV YIa TIG HETOPOPEG TTHIOTWONG KAl TIG AUECEG XPEWOEIG OE EUPW KAl JE TNV TPOTTOTTOINGN Tou Kavoviauou (EK) apiB. 924/2009.

«Y1rnpeoieg MANPWHWV» onUaivel TIG ETTIXEIPNUATIKEG BPACTNPIOTNTEG TTOU KaTaypdgovTal oto Mapdptnua | Tou Néuou Kai TG oTToieg

Trapéxel n Tpdmeda €ite wg mapoxog YTnpeoiwv MNMAnpwpwv Tou MNANpwTA €ite wg Tapoxog Ymnpeoiwv MAnpwuwyv Tou Aikaiouxou

oUPWVa PE TIG TTIPOVOIEG Tou NOpou, GUUTTEPIAGUBAVOUEVWV:

(a) KatdBeon o¢ kal avadAnyn ammé Aoyapiacud MNMANpwuwy, KaBwg Kal 0Aeg ol BpacTnPIOTNTEG TTOU aTTaiTouvTal yia TNV TAPNoN
Noyapiacpwv MANpwPwv.

B) ‘EpBacua/yetagopd 1mpog 1 amd Aoyapiacud MAnpwuwv tepiAauBavopévwy Eppacudrwv/petagopwv mou digvepyouvTal
TIPOG EKTEAEON TTAYIWV EVTOAWV.

(y) Mpdagn dueong xpéwang Aoyapiacpol MAnpwpwy, cupTrEPIAAPBAVOPEVNG TNG EQATTAE APEONG XPEWONG.
(®) Mpdagn NMAnpwung pe Kapta 1 avaioyo Méoo MAnpwuwv.
() ‘Exdoon Méowv MNAnpwpnig kai/f amodoxn Mpdgewv MAnpwng.

«Ymnpeoia TnAegidomoiRoewvy» onuaivel TNV utinpecia TnAegidoTroiNoewy XpewoTIKWY KapTtwv Tng Tpdmedog, OTTwWG QuTA
TTEPIYPAPETAI KAl TIPOVOEITAI GTOV 6p0 7.17 Twv TTapoviwy Baoikwy Opwyv, n otroia Tpoo@épeTal oToug Katdxoug KapTag.

«XpnoTtng Ymnpeoiwv MAnpwpwv» onuaivel To QUOIKS ) VOUIKO TIPOOWTIO TO OTToi0 KAVEl XpAan piag YTnpeaiag MAnpwuwy uté Tnv
1016TNTA Tou MANPWTA A TOU AIKAIOUYXOUY.

4.1.1 O opiopoi otn ZupBacn-MAaicio xpnoigoTrolodvtal POvo yia €UKOAN ava@opd Kal TrapatrouTr) kal 6ev Ba Tepiopifouv n
emTnpeadouv otTolouadnTToTE 6poug TnG ZUuBaong-MNAaioio f Tnv epunveia Toug.

4.1.2 X epIMTwOnN oUyKpouong METAEU Twv TTI0 KATW 6pwv TNG ZuuRaong-NMAaicio kai Twv Aoimwyv Baoikwv Opwyv, Ba uttepioxiouv
ol TTapévTeg 6pol NG XUpBaong-MNAaigiou.

4.1.3 ANé€eig pe ke@aAaio ypaupa alAd kal GAAeg TTou dev opifovTtal oTnv Trapouoa ZUuBacn-MAaioio Ba éxouv Tnv £vvola TTOU TOUG
atrodideTal aToug Aoiroug Baoikoug Opoug.

4.1.4 NéEeig og otmolodATToTeE apIBud ) yévog Ba epunvelovTal TOOO yia Tov €VIKO, 600 Kal yia Tov TTANBuvTiké apiBud, i T6co GTO
apoeviko yévog 600 Kal 0To BNAUKS yévog avaAdywg TNG TTEPITITWONG.

4.1.5 H avagopd og otrolodNTToTE VOO, 0dnyia 1 Kavoviouo TTePIAaUBAVEI OTTOIASNTIOTE TPOTTOTTOINTIKN /KAl CUUTTANPWHATIKA TTPAEN
nBeAe TeBei g€ 10XV aTrd Kaipd g€ Kaipo.

4.2 NEAIO EOAPMOIH: THX *YMBAZHZ-NAAIZIO
4.2.1 H X0ppacon-MAaioio diétrel Tn cupBaTikn oxéon Tng Tpdmedag pe Tov MeAdTn TG avagopikd e OAeg TG YTnpeoieg MAnpwpwyv
TToU TTapéxel N Tpateda.

4.2.2  Aveu BAGBNG Tou 6pou 4.2.1 avwTépw, N ZUpRaon-MAaicio epapudleTal, eKTOG GTTOU PNTA TTPOVOEITal SINPOPETIKA:
Q) oe MNpageig MAnpwung og Eupw 6tav 1600 o mapoxog YTnpeaiwv MAnpwuwv Tou MANpwTr 600 KAl 0 TTAPOX0G
YTnpeoiwv MAnpwuwy Tou Aikaiouxou, fj 0 govadikég TTapoxog YTnpeaiwv MAnpwuwy yia Tnv Mpdgn MAnpwuAg
BpiokovTal evtég Tng EupwtraikAg ‘Evwong, kai

2 oe MNpageig MAnpwung o€ vopioua trou dev gival Eupw, 6tav 1600 0 TTadpoxog YTnpeoiwv MAnpwuwv Tou MNANpwTAH 600
Kal 0 TTapoxog YTnpeoiwv MAnpwpwyv Tou AikaioUyou, | o govadikdg Trépoxog YTnpeaiwv MNMAnpwpwy yia Tnv Mpdén
MAnpwung, Bpiokovtal eviég Tng Eupwtraikng ‘Evwong, og 6,11 apopd Ta pépn Tng Mpagng MAnpwunig mou
TTpayuaroTrololvTtal oTnv EupwTraikA ‘Evwon, Kal

3) ae Mpdageig MAnpwpAg og 6Aa Ta vopiopata 6Tav pévo o £vag atrd Toug TTapoxous YTnpeoiwv MAnpwuwy BpiokeTal evidg
NG Eupwaikng ‘Evwong, og 6,11 agopd Ta pépn Tng Mpdagng MAnpwung Trou payuatoTtroiodvTal otnv Eupwiraikn
‘Evwon.

4.2.3 H Ttapoloa XupPacn-MNAaicio dev e@apuodleTal OTIG TIEPITITWOEIG TTOU aTmapiBuoldvTal oto Gpbpo 3(3) Tou Noépou, kai
OUYKEKPIUéVA OE:
Q) Mpdgeig NMAnpwpwv TToU dlevepyouvTal ATTOKAEIOTIKG O€ PeTPNTA atreuBeiag atmd Tov MAnpwTA oTov AikaioUxo, Xwpig
Kauia evoiaueon Tapéupaaon,

) Mpdageig MAnpwpwv amméd Tov MNAnpwTr oTov AIKAIOUXO PEOW EUTTOPIKOU AVTITTPOOWTTOU €EOUCIOBOTNHEVOU HECW
gupQwViag va diatrpaypateleTal f va GUVATITEN TNV TTWANON 1 ayopd ayabwv ) UTTNPECIWV €K HEPOUG POvo Tou MAnpwTA
| yovo Tou Aikaiouxou,

3 KOT  €mmAyyeAga UAIKA UETOQOPE  XOPTOVOUIOPATWY Kal  KEPUATWY, oupTrepIAauBavopévng TG OUANOYAG, Tng
eTeepyaaiag kal TNG Tapddoonig Toug,

(4) Mpdgeig MANPWUAG OUVIOTAPEVEG O€ HNn ETTOYYEAUATIKA OUYKEVTIPWON Kal TTApAdocn HETPNTWY OTO TTAQICIO pn
KEPOOOKOTIIKAG i PIANAVOPWTTIKAG 8pacTnpIdTNTAG,

5) uTTNPEoieg Katd TIG oTroieg kataBdaAlovTal peTpnTtd ammé Tov Aikaiolyxo oTtov MNAnpwTth wg pépog Mpdagng MANpwAg,
KOTOTTIV pNTAG aitnong Tou MeAdTn apéowg Tpiv TNV ekTéAean Mpdagng MANpwuAG pEow TTANPWUAG Yia TNV ayopd ayabwv

| UTTNPECIWV,

(6) ETTIXEIPAOTEIG UETATPOTIAG OUVAAAAYHATOG, SNAAdRA o€ TIPALEIS «UETPNTA EvavTl HETPNTWV» (cash to cash), 6tav Ta peTpnTd
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O¢ev TnpouvTal o€ Aoyapiacud MAnpwuwy,

Mpdgeig MAnpwpurg tTou Bacifovrar oe otrolodAToTe atmd Ta akéAoubBa afidypaga, Ta otoia ekdidovral €T TNG
Tpamefag yia va TeBoUvV xpnuatik@ Trood oTn didBeon Tou AikaloUyou:
i. €viutieg emTayég, TTou diETTovTal oo T cUPPBacn Tng Meveung Tng 19ng MapTtiou 1931 1ToUu BeoTiCel eviaio vouo yia
TIG ETMITAYEG,

ii. €évrutreg emTayEg, TTAPOUOIEG PE AUTEG TTOU Ava@EPOVTAl OTnV UTTOTTApdypa@o (i) kal ol oTToieg atd Tn vouoBeoia
KpdToug MéAhoug Trou dev gival pépog atn oupBaon tng Meveung Tng 19ng Maptiou 1931 TTou BeoTriCel eviaio vOpo yia
TIG ETTITAVEG,

iii. évrumeg EvioAég MAnpwuWwv, clugwva e T oupBacn Tng Meveung g 7ng louviou 1930 Trou BeoTriel eviaio vopo
YIQ TIG GUVOAAQYUOTIKEG KOl T YPAUPATIa,

iv. évrutreg EvToAég MANpwHWY TTOPOUOIEG PE AUTEG TTOU AVOPEPOVTAl OTNV UTTOTTApAypago (iii) kal Tou diETTovTal atméd
Tn vopobBeaia Kpdtoug MéAoug TTou dev eival yépog otn ouppacn TnG Meveung NG 7ng louviou 1930 trou BeoTridel
£VIQiO VOO YIa TIG CUVOAQYHATIKEG Kal TO ypauudTia,

V. EVTUTTO TTAPOOTATIKA,
Vi. €VTUTTEG TAIBIWTIKEG ETTITAYEG
Vii.  €vTUTTEG TaXUBPOUIKEG ETTITAYEG OTTWG opidovTal atréd Tnv Maykdéouia Tayxudpouikr ‘Evwon,

Mpdgeig MAnpwPAg TTou TTpaypatoTrololvTal GTO TTAQICIO GUOTAPATOG TTANPWHWY A dlakavoviopoU TiITAwv peTaguy
QVTITTPOCWTTIWY BIOKAVOVIOUOU, KEVTPIKWY AVTICUMBAANOPEVWY, YPOAPEIWY CUPYN@IOPOU KaI/f KEVIPIKWY TPATTECWV KOl
AAAWY CUPPETEXOVTWY OTO GUCTNMA, KAl TTApOXwV YTTNPECIWY MAnpwuwy,

Mpageig MANPWPAG TIOU  A@OPOUV TNV  €EUTINPETNON  TTEPIOUCIAKWY  OTOIXEiWV  atroTeAoUpevo  ammd  TiTAoOug,
TepIANAPBAVOPEVWY  PEPIOPATWY, €1000AUOTOG 1 GAwv dlavepdpevwy TooWwv, A Tng €fayopdg A TTWANONG TTou
dievepyouvTal ammd Ta TTPOCWTTIA TTOU ava@EPOVTAl GTNV TTPONYoUUEVN TTAPAypa®o f amd €mMIXEIPAOEIS ETEVOUTEWY,
TOTWTIKA 10pUPATA, OPYAVIOUOUG GUAANOYIKWYV E€TTEVOUCEWYV 1) ETTIXEIPNOEIG  OIAXEIPIONG TTOU TTAPEXOUV UTTNPETIES
€MEVOUCEWY Kal KABE AAAN OVTOTNTA TTOU ETITPETTETAI VA QUAGCTEI XPNHOTOOIKOVOUIKG Héoq,

UTTNPETIEG TTAPOXWV TEXVIKWY UTINPECIWY, Ol OTT0IEG UTTOOTNPICouV TNV TTapoxr YTnpeoiwv MAnpwuwy, Xwpeig TToTé va
TTEPIEPXOVTAI OTNV KATOXN TOUG TO UTTO PETAPOPA XPNMUATIKA TTOOd,

uttnpecieg ol otroieg Baaoifovtal oe ouykekpipéva Méoa TMAnpwpwv TTou pTTopolv va Xpnaolgotroinfolv pévo pe

TTEPIOPITPEVO TPOTTO Kal TToU TTANPoUV Hia atrd TiIg akOAouBeg TTpolTToBéaEIg:

i. péoa TTOU €MTPETTOUV OTOV KATOXO VO QTTOKTACEl ayaBd 1 UTNPECieG POVO OTNV ETTAYYEAUATIKA OTEyn TTOU
XPNoIPoTIolEl 0 €kdATNG ) EVTOG TTEPIOPIGHEVOU OIKTUOU TTOPOXWY UTTNPECIWV OTO TTAQiCIO aTTeuBeiag eUTTOPIKAG
OupQWVIag Ye eTTayyeApaTia ekdOTN,

ii. péoa Tou pTTopolv va XpnaoipotroinBolv Pévo yia Tnv atmmékTnon evdg TTOAU TTEPIOPICHEVOU GACHATOG ayabwy A
UTTNPECIWY,

iii. péoa Tou IoxUouv pévo ot éva Kpatog MéAog, TTapéxovTal Kar' aitnan eTmxeipnong f oviétnTag Tou dnudaiou Topéa
Kal puBpidovTal atrd €BVIKN A TTEPIPEPEIOKT) dNUOCIa apXh Yia €181KOUG KOIVWVIKOUG i @OPOAOYIKOUG OKOTTOUG Yia TV
QTTOKTNGN GUYKEKPIUEVWY ayaBwyV f UTTNPECIWV aTTO TTPOUNBOEUTEG TTOU £XOUV CUVAWEI EUTTOPIKT) CUPPWYVIa JE TOV
€KOOTN,

Mpdgeig NMANPwHAG atmd TAPoXo OIKTUWVY NAEKTPOVIKWY ETTIKOIVWVIWY ) UTTNPECIWV NAEKTPOVIKWY ETTIKOIVWVIWY, Ol
OTT0IEG TTAPEXOVTAI ETTITTAEOV TWV UTTNPECIWV NAEKTPOVIKWY ETTIKOIVWVIWY YIa GuvOpounTA Tou €v Adyw OIKTUOU 1 TG
utrnpeaiag (a) yia Tnv ayopd wn@iokoU TTEPIEXOUEVOU KAl QWVNTIKWY UTTNPECIWY, AveEApTNTa aTr® T GUOKEUN TTOU
XPNOIYOTIOIEITAI YIa TNV ayopd ) TNV KOTAVAAWON TOU Yn@IaKoU TTEPIEXOUEVOU KAl Ol OTTOIEG XPEWVOVTAl OTOV OXETIKO
Aoyapiaopd, i (B) o1 otoieg TrpaypaToTroioUvTal aTo 1 HEOW NAEKTPOVIKAG GUOKEUNG KAl XPEWVOVTQI OTOV OXETIKO
Aoyapiaopd ato TTAdiolo QIAaVBPWTTIKAG dpaaTnpEIdTNTAG A yIa TNV ayopd €ioITnpiwy, utré TNV TTpolméBbeon 61 n agia
otrolaadATIOTE pePovwHEVNGS Mpdéng wg avwTépw dev utrepPaivel Ta eviavta (50) Eupw, kai (a) n ouvoAikh agia Twv
TPAgEWV TTANPWUNG yia évav pepgovwuévo auvdpounTr dev utrepPaivel Ta Tpiakdoia (300) Eupw avd prva, i (B) 6tav o
ouvOpONNTAG TTPOXPNHaTOdOTEl TOV Aoyapiaoud TOU OTOV TTAPOXO OIKTUOU NAEKTPOVIKWY ETTIKOIVWVIOKWY I UTTNPECIOG
NAEKTPOVIKWY ETTIKOIVWVIWY, N ouvoAiK agia Twv Mpdgewv MAnpwung dev umepBaivel Ta Tpiakéoia (300) Eupw avd
unva,

Mpdageig MAnpwpnAg o1 oTroieg TTpaypaToTTolouvTal PETAEU TTapdxwv YTNPeoiwv MANpwHWY, avIMTPOCWTIWY
KOTAoTNUATWY TOUG I id1o Aoyaplaguo,

Mpdaeig MANPWUAG Kal OXETIKEG UTTNPECTIEG UETAEU MNTPIKAG KAl BuyaTtpikAG E€mixeipnong r HETaEU BuyaTpikwv
ETIXEIPACEWV TNG 010G PNTPIKAG ETTIXEIPNONG, XWPIG Kapia evdidueon TapéupBacn Tng Tpdrelag, eKTOG ATIO ETMIXEIPNON
TTOU QVIKEl OoToV id10 6uIAO,

UTTNPEGIEG avAANWNG PETPNTWYV TTou TTpoc@épovTal péow ATM atmd TTapdxoug ol oTToiol evepyouv €€ ovOUaTOG £VOG 1
TTEPICCOTEPWY EKOOTWV KAPTWY, Ol oTroiol dev gival oupBaAAdpeva pépn Tng ZUpBaong-MAaigiou pe Tov lMeAdtn TTOU
avaAapBavel peTpnTtd até Aoyapiacuo MNMANPwPWY, EQOCOV Ol TTAPOYXOI auToi Bev TTAPEXOUV GAAEG YTINpeaieg MAnpwuwy
OTTwg avagépovral ato MapdpTtnua | Tou Népou.

ZHMANTIKH ZHMEIQ>H NAPATIOETAI ZTHN TEAEYTAIA ZEAIAA TOY MAPONTOZ EFTPA®OY.

PBC1665GR — 11/2025

-15-



4.2.4

MNa MNpageig NMAnpwpwy pe KApTeg, GUETEG XPEWOEIG, HOVIUEG EVTOAEG, péow YTnpeoiag E-Banking kai/j dAwg TTwg, Ba £xouv
€papuoyn Kai ol 6pol TTou TrepIAapBavovTtal oTig EIdIkEG Zupguwvieg kal/j aToug €18IkoUg 6poug TTou TrepIAauBAavovTal oToug
TTapévTeg Baoikolg Opoug mou apopolv TIG UTTNPECIEG AUTEG. & TTEPITITWON TTOU UTTAPXEl OTTOIAdNTTOTE avTipaon PETAgU Twv
Opwv TToU TTEPIEXOVTal aTNV TTapoloa ZUuBacn-MAdioio kal Twv 6pwv Twv EISIKWY Zup@wviwy Kai/f] Twv Aoimwv Baoikwv
Opwyv, Ba utrepioyUouv o1 6pol TG TTapoucag ZUPPBacng-MAaiclo, ekTOG oTo BaBud TTou o1 6pol Twv EIBIKWV Zuppwviwy
agopolV TTapayxwpenaon, GUVEXICH TTapaxwpenong Kal ouvlnkeg TepuaTiopou (events of default) Tng moTwTiKAG dieukdAuvong,
otroTe Kai Ba 1oxUouV o1 6pol NG EIdIKAG Zuppwyviag.

4.3 ANAPAITHTA XTOIXEIA ENTOAHZ NAHPOMHZ

4.3.1

4.3.2

4.3.3

434

435

4.3.6

4.3.7

e oxéon pe €epxopeveg pagelg TAnpwHNg otou n Tpdrmeda evepyei wg Tapoxog YTNpeaiwy MNMAnpwuwy Tou MAnpwT, yia
va utropei n Tpdmeda va mpoxwproel otnv ektéAeon Mpdagng MAnpwung, mpémel o MNANPWTAG va Tnv TTpounBeloel Pe TIg
akOAoUBEG TTANPOYOPIEG:

(o) Ap1Bu6 Aoyapiaopou i IBAN Tou Aikaiouxou (ATTokAeioTikd Méoo TauTtotroinong)

B) ‘Ovopa kai dietBuvon Tou AikaloUxou

(y) Tov kKwdIKd TauToTToiNaNG Tou ToTWTIKOU 18pUpartog (BIC) i évopa kai diedBuvon Tou Tapdxou YTNPeoiwv MAnpwuwy
Tou AikaioUyou

(®) Moo kal vépiopa oTo o1ro0io TTPETTEl va atrooTaAei n e§epxopevn Mpagn MAnpwung

() Otroiadnmote GAAa oToixeia emBupei o MANpwTAG va diafiBdoel otov Aikaiouxo pe 1o ‘Epacua, dAAa oToixeia mmou
mOavov va ¢nta o Tapoxog YTnpeoiwv MNAnpwuwy Tou AikaioUxou, aToixeia TTou ¢nta/emmRdaAAel n Kevrpikr Tpdrmreda Tng
KUOTmrpou katd kaipoug A GToIXEia TTOU PTTOPEi KATA KalpoUg va armaitouvTal e BAon OTToIodATIOTE VOUO OTTWG OUTA
KaBopidovtal 0To EVTUTTO OdNYIWV.

lNa EpBdopata ou amooTtéAAovTal o€ 1dpUpaTta TTou Asitoupyoulv otnv Eupwtraikr) ‘Evwaon (EE ) / EupwTraiké Oikovopikd Xwpo
0€ VOoMiouaTa TWV KPATWV WEAWYV, n e€mmAoyr Xpewoewv BEN Oev cival emtpemTr. Ze TrepiTmTwon OTou auTrh emmAexTel, Ba
ueratpétreTal ammo Tnv Tpdatmeda o€ SHA, xwpig oTroladATTOTE EI80TTOINGN TTPOG TOV TTEAGTN.

>e oxéan pe eioepyxopeveg Mpageig MAnpwpng 6mou n Tpdamela evepyei wg Tapoxog YTnpeaiwy MAnpwuwy Tou Aikaiouxou,
Tov ap1Buo Tou Aoyapiacpou MAnpwpwv f 10 IBAN Tou AikaioUyou (AtrokAgioTiké Méoo TauTtoTtroinong).

Y& ox€on PE EVIOAEG yia TNV eKTEAEON ApECWV Xpewoewv (direct debits) Tou Tuxov va dwael o NMANPWTAG, Tov apIBUS EVTOANG
(order number) Tov KwdIKG Tou AikaioUyou, Tov apiBud Aoyapiaguol MNMAnpwuwyv Tou MANpwTr Kai Tov ApiIBud Aoyapiacuou
>uvdpounTh (AttokAeiaTikdé Méoo TautoTroinong..

>e oxéon Pe evIOAEG yia Tnv ekTEAeon mayiwv evioAwv (standing orders) o lMeAdTng Tpémel va dwoel otnv Tpdamela
emTPooBeTa amd Ta aToIxEia Tou AlKaloUyou, Tnv nuepopnvia Xpéwang Tou Aoyapiaopou MAnpwuwy, Tn ouxvotnTa Kai n
diapkela ekTéAeang Mpdagng MAnpwuAg, To TToad auTAG WG ETTIONG Kal OTTOIAVIHTIOTE ava@opd TTou TTPoadIopidel TNV TTANPWUN.
Y& oxéan pe ouvarhayég KapTag Tig TAnpogopieg Tou kaBopidovtal atov 6po 4.4.1 () o KATW.

H Tpdrreda dev @épel Tnv euBUVN va eEETALEI TNV 0pBATNTA TWV CTOIXEIWV TTOU UTTORAAAOVTAI.

4.4 EZOYZIOAOTHZH INA THN EKTEAEZH ENTOAHZ MAHPQMHZ

44.1

H Tpamela dev Ba dievepyei otrolavonTrote EvioAr) MAnpwuAg ekTég €dv o MeAdTng dwael Thv e§ouaioddTnan Kai/fy cuykatdBeon
TOU yIa Tn Sievépyela TNG ouykekpiyévng Mpdéng MAnpwung pe évav atd Toug akéAouboug TPOTTOUG:

) Me Tn cupTTARpwon OXETIKOU £vTUTTOU 0dNnYIWV 1 £@odidlovtag TV TpAaTreda Pe ypaTiTéG odnyieg o€ OTToI00ATTOTE AAAO
£VTUTTO TO OTTOIO TTEPIEXEI OAEG TIG TTANPOPOpIEg TTou ¢nTouvTal atd TV Tpdrreda utroypoppéveg ammd Tov MNeAdtn ) ammd
TOV £€0UCIOB0TNUEVO TOU QVTITTPOCWTTO.

2 Edv éxel ekteAeatei EIdIKA Zupuwvia oxeTikd, ye odnyieg Tmou didovtal amrd Tov MeAdtn fy amd Tov e§ouciodoTnuévo Tou
avTITTPOOWTTIO TTPOPOPIKA ] HEow TNAEQWVOU, TNAcopoldTUTIOU (fax), telex, TnAeypa@ikd, NAEKTPOVIKA ] UE OTTOIOBNTTOTE
UNXAVIKO 1] NAEKTPOVIKO PESO A PEBODO 1 AAAWG TTWG.

3 Edv éxel ekteAeatei EIOIKA Zuppuwvia oXeTIKA, Ye oOnyieg HEOW NAEKTPOVIKWY GUOTNPATWY, TTEPIAAUBavopévou Xwpig
TTePIopIoud péow NG YTnpeaoiag E-Banking, epdoov KaTI TETOIo €xel uP@wvnBei yeTagu Tng Tpamedag kai Tou MAnpwTh
Bdaoel EidIkAG Zupgwviag. H e€gouocioddtnon oe oxéon pe tnv ektéAean Mpdgewv MANPWHWY PECW NAEKTPOVIKWV
ouoTnudTwv Kai/fj NG YTnpeoiag E-Banking, Ba yivetal ye TN xpAon Kwdikwv/cuvenudtwy ao@aleiag f/kal GUOKEUNG
extra PIN Generator Tng Ymnpecoiag E-Banking wg mpovoeital otnv EIdIKr Zupg@wyvia yia Tnv TTapoxr TNG GUYKEKPIPEVNG
uTTNpPETIag.

4) Edv €xer ekteAeaTei EISIKN Zupguvia OXETIKG e Tn TTapaxwpnaon kai/f xpion Kaptag, pe Tnv Aypn amé tnv Tpdameda Tng
evTOAG yia Tnv dlevépyela TG ouvaAlhayng Kdaptag n otroia amooTéAAeTal ameuBeiag otnv Tpdrmeda ) péow TOu
AikaioUyou otnv Tpdtela. Ta gToIXEia TTOU €ival aTTapaiTnTO Va TTapacyefouv atéd Tov MeAdTn oUTwG WaoTe n ouvaliayr
KapTag va BewpnBei e§ouciodotnuévn ammd Tov KaToxo KapTag Kal va eKTEAEOTE €ival Ta OToIXEIQ TTOU avagépovTal
KATWTEPW AVAAOYWG TNG TTEPITITWONG:

i. Xe mepiTrTwon Tou ¢nTnBei atd Tov KaToxo Kaptag va mAnkTpoloynaoel 1o PIN o€ anpeio mwAnong POS (electronic
payment system at the point of sale) ato omroio £xel TeBei n Kapta, atmd Tov kwdiko PIN.
ii. Xe TepimTwon Tou ¢nTnBei amd Tov kdtoxo Kdptag va utroypdwyel deATio TTWANONG OTO OTIoi0 (aivovtal ol
TTAnpo@opieg TNG KapTag, pe Tnv utroypagr) Tou deATiou TTWANGNG.
iii. Xe TTEPITTTWON AYOPAG UTTNPECIWY Kal/f] ayabwyv HEGw GAAWY KaVOAIWY (TT.X. MEOw AladIKTUOU 1 HEOW TNAEPWVOU A
Héow TaXUSPOUEIOU) PE TNV KATAXWPION TWV AKOAOUBWYV OTOIXEIWV TNG KAPTAG TTOU {nTOoUVTAl KATA TTEPITITWON:
e ApiBud Kaprag,
* Hugpounvia Afgng Tng Kaprag,
e OvopaTtemwvupo karéxou Kaprag,
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e Tov apiBud avayvwpiong g Kdprag o omoiog armoteAsital amd Toug Tpelig TeAeuTaioug apiBuolg TTou
avaypd@ovTal aTo Tow PEPog TnG Kdptag,
e AiglBuvan Tou kaToxou KapTtag.

(5) Me odnyieg péow otroiwvdnToTe Méowv MANpwpwv TuX6V N Tpdmela va Béoel katd kaipoUg aTtn 8160san Twv MeAaTwyv
oUPwva PE Toug 6poug Twv EIdIKWY Zupgwviwyv Trou diETTouv 1 Ba SIETTOoUV TN TTapaxwpenan Kai/fi Xxpron Twv ev Adyw
Méowv MANpwHWV.

4.4.2 H eCouaioddtnon yia v dievépyeia MNpagng MAnpwung ptropei katd Tnv kpion Tng Tpdamedag va émeTal TNG ekTéAeong Tng Mpdgng
MAnpwung.

4.4.3 HMpa&gn MAnpwung Ba Bewpeital eykekpipévn pévo av o MNMANpwTng €xel ouvaivéoel oTnv ekTéAean piag Mpdagng MAnpwung A piag
osipag MNpagewv MAnpwung. H ouykatdBeon yia Tnv ektéAeon piag Mpagng MAnpwung i piag oeipdg Mpdatewv MNANpwuAg diveTal
KOTG TOUG TPOTTOUG TTOU QvVA@EPOVTAl TTIO TIAVW OTOV TTAPOV OPO KaI PTTOPE] Va TTAPEXETAI HEOW TOu AIKaloUXou i} TOU TTapOxou
Ymnpeoiag Ekkivnang MNMAnpwuAg. ZTnv atmoucia ouykatdBeong, n TTPAgn Bewpeital pun eyKekpIgévn.

4.4.4 Nooupévou 6m eivar KatavaAwtig 1 MoAu Mikpry Emixeipnon, o MANpwTAG UTTOPEi va avaKaA£oEl Tn OUuyKaTABeon Tou O€
OTTOIadNTTOTE GTIYHN, AAAG OxI apyoTEPA OTTO TN GTIYMA TTOU auTr KaBioTaTtal avéKKANTN wg opifeTal KATWTEPW aTOV O6p0 4.7.

4.45 ¥V TIEPITITWON TTOU XPNOIYOTIOIEITAI OUYKEKPINEVO MEoo TAnpwpwy yia Tnv Koivotroinon ouykataBeong ektéAeong Mpdgng
MAnpwpng, n Tpdmela OUvatal va kaBopilel Ta oOpia damdvng yia TG lMpdageig MANpwuAg TTou ekTeAOUVTOI PECW TOU
ouykekpipyévou Méaou MAnpwpwyv, Ta OTT0I0 Ba CUPPWVOUVTAI OTIG OXETIKEG EIBIKEG ZUpPwViEG.

4.5 XPONOZ AHWHX ENTOAHZ NMAHPOMHZ & YMNHPEZIA ENAAHOEYZHZ AIKAIOYXOY
451 Qg xpovog Anyng EvioAig MAnpwng, Bswpeital o xpdvog katd Tov otroio n Tpdrreda AapBavel Tnv EvioAn MAnpwung, ekTég eav

452

4.5.3.

4.5.4.

4.5.5

4.5.6.

4.5.7.

4.5.8.

4.5.9.

4.5.10.

4.5.11

eival ektég Epydoiung Huépag g Tpdtedag oe axéan YE TN GUYKEKPIPEVN UTTNPECIQ/TUTTO TTANPWHWV/HETAPOPWV/EPRacuaTwyY,
OTTwg autd Ta XPOovikG TTAaiola kaBopifovtal atnv IoTooeAida Tng Tpdmelag www.astrobank.com. XTnv TTEPITTWON QuTH, WG
Xpovog Afwng Tng EvtoAng MAnpwpunig Ba Bewpeital n emouevn Epydoiun Huépa. Noeitar 61 6mou n Tpdrmeda evepyei wg
TIEPOYXOG UTTNPECIWV Tou MANpwTH, dev Xpewvel Tov Aoyapiacud MAnpwpwyv Tou TTpiv TNV TTapaiafn Tng EvioAng MNAnpwuAg.

TNV TEPITITWON cup@wviag yia TNV ekTéAeon Mpdagng NMANPWUAG 0€ GUYKEKPIYEVN NUEPA ) OTO TEAOG OUYKEKPIMEVNG TTEPIOSOU N
TNV nuépa tou o MANpwTAG Ba £xel BEoel xpnuUaTIKG TToad oTn didBeon Tng TpdTredag, wg xpovog Aqwng TnG EvioAng MAnpwung
Bewpeital n oupewvnBeica nuépa. Edv oup@wvhAdnke nuépa pn epydoiun yia Tnv Tpameda, n EvioAn MAnpwung Ba Bewpeital wg
An@Bcioca Tnv eméuevn Epydoiun Huépa.

O xpoévog AMjwng EvioAng MAnpwpung yia Aueon Metagopd lMiotTwong €ival n aTiyur) katd tnv otroia Tnv Aapfdvel n Tpdmeda,
AOXETWG WPAG N NUEPOAOYIAKNG NUEPAG.

lMNa pn nAektpovikr) EvioAn MAnpwpnig yia Apeon Metagopd lioTwong, o xpoévog AQwng Tng Eival n oTIyur) Katd Tnv otoia n
Tpdamela Ba eigdyel TIG OXeTIKEG pE TNV EvioAn TAnpwung TAnpo@opieg 010 €0WTEPIKO TNG oloTnUa, n Oe €lcaywyn
TTPAYUATOTTIOIEITAI TO OUVTOUOTEPO BUVATOV PETA TNV UTToBoAn TnG pn nAekTpovikAG EvioAng MAnpwpung yia Apeon Metagopd
MioTwong amd Tov MNANpwTA otV TpdTreda.

Mo pepovwpévn EvioAr MAnpwpnig yia Apeon Metagopd [MioTwong tou atroTeAei pépog &€oung TTOAAATTAWY EvioAwv
MAnpwung, 6tav n WETATPOT TNG €v AOyw O¢oung o€ pepovwuéveg Mpdageig MAnpwung yivetar amé tnv Tpdtreda, o Xpovog
Awng Tng EvioAig NMANnpwung gival n oTiyun Katd tnv otroia n Tpdtreda dlaxwpIcE Tn CUYKEKPINEVN TTPAEN TTANPWHNAG: Z& TETOIA
mepimTwon, n Tpdmeda apxifel TN PETATPOTIA TNG O€0UNG OPEOWG MPETA TNV UTTOROAN TNG KOl OAOKANPWVEI T WETOTPOTIH TO
OUVTOUOTEPO BUVATOV.

O xpévog Aqung yia EvioAl MAnpwpung yia Apyeon Metagpopd Miotwaong amd Aoyapiaopd MANpwuwy Kal o oTroiog 8ev gival o€
Eupw, €ival n oTiyul Katd tnv omoia 10 moad Tng Mpdgng MAnpwung petatpdmnke oe EYPQ: H petatpothy Tou VOMIoUaTOg
TIPAYMATOTIOIEITAI AuECTWG META TNV UTTOROAN TG EvioAng MAnpwpung yia Aueon Metagopd lNMioTwong, ye Bacn Tnv 1Io0xUouca
ouvaAAaypaTikr 10oTigia TNG Tpdmelag, Katd To OXeTIKO Xpovo. O Aoyapiaoudg Tou evioAéa Ba xpewveTal pe €000 PETATPOTIAG
oUu@wva pe Tov TipokatdAoyo Tng TpaTredag TTou 1I0XUEl KATA TOV €V AOYw XPOVO.

Edv oupewvnBei petagy Tou MAnpwTA Kai Tng Tpdmedag 611 n ektéAean Tng EvioAng MAnpwung yia Apeon Metagopd lMiotwong
TIPETTEI VO TTIPAYUOTOTIOINGEI 0€ GUYKEKPIUEVN PO CUYKEKPIPEVNG NUEPAG 1) TN OTIYUN KATA& TNV otroia o MANpwTAG £xel BEael Ta
XpPnUaTika Tood otn didbeor) Tng Tpdmelag, wg xpoévog Aqwng TG EvioAng MAnpwpng yia Apeon Metagopd [lMiotwong 6a
BewpeiTal N CUPPWVNUEVN WPA, AOXETWG WPAG ) NUEPOAOYIOKAG NUEPAG.

O MAnpwTrg Ba eivar oe Béon va utroBaAel EvioAn MAnpwung yia Aueon Metagopd lMioTwong Yéow OTTOIOUdATIOTE ATTO Ta
KavdaAia ekkivnong TTANpwung, Ta otroia TepIAauBdavouv petagl GAAwv Tnv nAekTpovikr TPaTredikh, epapuoyr) mobile app, kai
péow Kartaotruarog 1ng Tpdmelag .

Apéowg PeTd 10 Xpovo Afwng TG EvioAng MAnpwung yia Apean Metagopd Miotwong, n Tpdmeda Ba emaAnBelel av TTAnpoUvTal
OAgg ol avaykaieg TTpoUTToBEaelg yia Tn diekTrepaiwan TN Mpdgng MAnpwunRg kai av gival SiIaBécipa Ta avaykaia xpnuatikd mood,
Ba deapevel ) xpewvel To TTooo TNG MNpdagng MNMANpwuAg atmé 1o Aoyapiacud Tou MANpwTA Kal Ba ammooTéAAel apéowg TNV Mpagn
MAnpwung otov MNapoxo Ytnpeoiwv MAnpwuwy Tou Aikaiouxou.

MOoAIg n Tpdamela AdBel ammd Tov MNdpoxo Ymnpeoiwv MNMAnpwuwy Tou AikaioUyou Tnv empeRaiwaon TnG oAokAnpwaong Tng Mpdagng
MAnpwung (agol kataothoel dlaBéaipo 10 Tood NG Mpdgng MAnpwung yia Apeon Metagopd lMioTwong oto Aoyapiaoud
TANPWHWY Tou AikaioUxou oTo vOpiopa Aoyaplacuou Tou AikaioUxou), Ba evnuepwoel dwpedv Tov MAnpwth (kai é1ou
epapuocetal Tov MNdapoyxo Ymnpeoiwv Exkkivnong MAnpwuwv), €dv 10 Togd Tng Mpdgng MAnpwung éxel kataoTei dlabEaipo f oxl
oT10 Aoyapiaoud TTAnpwuwv Tou AikaloUuyou. Edv n Tpdamela dev AdBer amd Tov MNdpoxo Ymnpeaiwv MAnpwuwv Tou AikaioUyou
v emBeBaiwon TG oAokARpwaong Tng Mpda&ng MAnpwung evidg 10 deutepoAémTwy amd 10 Xpdvo ARwng, n Tpdmela Ba
emava@épel apéowg 1o Aoyapiacud MAnpwuwv Tou MAnpwTr) oTnv Katdotaon otnv omoia Ba Bpiokdtav €dv Oev eixe
TIpaypatotroinBei n Tpagn.

Katémv airjuatog tou XpAotn Ymnpeoiwv MAnpwpwy, n Tpdmeda Ba mpoo@épel atov Xpnotn YTnpeoiwv MAnpwuwy Tn
duvatotnTa va B€oel OpIo yIa TO AVWTATO TTO0O METAPOPAg pEéow Apeong Metagopdg lNioTwong. To 6plo autd pTropei va
KaBopIoTEi €iTe ava nuépa, €ite avd TPAEN, KAT OTTOKAEIOTIKA SIAKPITIKF EUXEPEIQ TOU XpNoTn YTINPeoiwv MANpwUWY Kal PTTopei
Va TPOTTOTTOIEITalI av& TTACa OTIYUA TTPIV aTrd TNV ekkivnon piag EvioAng MAnpwpng yia Apeon Metagopd Miotwaong. Noeital 6T
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TO AVWTOTO TTO0O PETAPOPAS pHécw Apeong Metagopdg lMioTwaong, €ite avd nuépa, €ite avd TPAEn, o€ Kapia TTepiTTwaon dev Ba
TIPETTEI VA UTTEPPBAiVEI TO AVWTATO AVTIOTOIXO Oplo TTou £xel B€oel n Tpateda pe Bdon Tnv MoAimik Amodoxrig Kivduvou Tng kai/n
yia atmotpoTtr) d6AIwv cuvalhaywv: lNa evnuépwar) aag ava@opikd pe Tnv UTTapén TETOIWV OPiwv UTTOPEITE va ATTOTEIVECTE OTO
KatdoTtnua / Movada pag 1o otroio oag eguttnpetei. Otav n EvioAl MAnpwunig Tou Xprnotn Ymnpeoiwv MAnpwuwy yia Aueon
MeTagopd lMioTwong utrepPaivel f} 0dnyei o€ UTTEPBAON TOU avwTaTou TToooU, N Tpateda dev Ba ekTeAei TNV EvioAr MAnpwung
yia Tnv Apeon Metagopa lNioTwaong, 8a yvwaTotrolei oto Xprotn YTnpeoiwv MANpwuwy To yeyovoeg auTtd, Kabwg eTmiong Kal Tov
TPOTIO TPOTTOTIOINCNG TOU PEYIOTOU TTO00U.

YMNHPEZIA ENMAAHOEYZHZ TOY AIKAIOYXOY

4.5.12

4.5.13

4.5.14

4.5.15

4.5.16

4.5.17

4.5.18

4.5.19

H Tpameda mapéxel atov MNAnpwt utnpeaia emaAnBeuong Tou AikaioUyxou oTov o1roio 0 NMANPWTAG TTPOTIBETAI va aTTOOTEIAE!
uetagopd TioTwong («Ymnpeoia»). H Ymnpeoia auth emtpémel atov MAnpwTr va eraAndeucel dv 1o dvoua Tou AIKaiouxou
QVTIOTOIXEI ME TO OVOUQ TTOU OUVOEETAI IE TOV AoyapIaauo TTANPWHWY Tou AikaloUxou. H ev Adyw YTInpeaia TTapEXETal auEowg
HOAIG 0 MANPWTAG TTAPATKE! TIG OXETIKEG TTANPOPOPIES yia TO AIKaIoUX0 Kai TTPoToU Tou TTPoa®ePOEi N SuvaTOTNTA VA EYKPIVEI
TNV ev Adyw peTagopd mioTwong. H Ymnpeaia apéxeral amd Tnv Tpdmeda dwpedv Kal aveEapTriTwg atmd To KavaAl eKKivnang
TIANPWWAG TToU XpnaipoTrolei o MANpwTAG.

H Tpdmela mapéxel TNV ev Adyw YTnpeaia cUu@wva Pe TIG TTpodiaypa®ég TTou kaBopiovTal oTto apBpo 5(y) Tou Kavoviopou
EE 2024/886 (wg TpoTroTroleital atmd Kaipou €1 KAIPOV).

H YTpeoia Ba amodeikvuel €dv 1o dvoua Tou AIKaloUyou TTou TTapéxeTal atré Tov MNANpwTA yia TNV eKTEAEON TNG METAPOPASG
TOTWONG QVTIOTOIXEl, €4V UTTAPXEl KOTA TTPOCEYYION avTioTolxia, €dv dev uttdpyel avrioTolxia r €dv dev ATav duvaTtr n
emaAnRBeuon Tou AikaioUxou.

H Tpdmela Tapéxel aToug XproTeg YTnpeaiwv MNMAnpwuwy 1Tou dev gival KatavaAwTéG Tn duvaTtéTnTa VA ATTEVEPYOTTOIOUV TNV
utnpeaia emaAnBeuong AikaioUyou Katd Tnv utToBoAr TTOAATTAWY eVTOAWY TTANPWHNG UTTO pop@r déoung (batch payments).
O1 XproTeg YTnpeoiwv MANPWUWY TToU €XOUV ATTEVEPYOTTOINCEl TNV UTTNPETia emaAnBeuong diatnpolv To dIKAiwua va TNV
ETTAVEVEPYOTTOIOOUV OTTOTEDHTTOTE, KATOTTIV GXETIKOU QITAPATOG KA/ péow Twv d1a0éaipwy kavaAlwy Tng Tpdmelag.

Evdexouevn amoégacn tou MNANpwTA va TIPOXWPNACEl aTNV £€yKPION TNG METOQOPAS TTOTWONG AVEEAPTATWS TNG ouva@oUug
Kolvotroinong Tou Ba atmooTéAAel n Tpdmeda ato TAQicIo TTOPOXNG TNG YTINPECiag, evOEXETal va odnynoel OTn UETAQOPA
XPNUATIKWY TTOOWV C€ AOYOpIOoUO TTANPWHWY TTou Oev avikel aTov TTPoTIBépevo Aikalolxo kabwg etriong n Tpdrmeda
evOEXETAI VO UNV gival g€ BEon va avakTAoEl Ta XPAPATA €K HEPOUG Tou MANPwTA HOAIG N HETOPOPA TTHIOTWGONG £XEI EKTEAEDTEI.

H Tpdmela dev @épel uBUVN yia TUXOV aTTwAEIEG i} {NUIEG TToU u@ioTaTal 0 MANPWTAG Adyw TNG aTTOPACNG TOU VA TIPOXWPRTEI
OTn PETOQOPA TTHOTWONG OTTOU Ta GToIXEia Tou AlkaloUxou dgv avTioTolXouVv ) Oev avTioTolxoUv akpIBWG PE Ta OTOIXEIO TTOU
mapéxel o MNMANpwTAG ) 6trou dev givail duvaTn n emaArBsuan Tou AikaioUyou.

H Tpamela dev @épel euBlvn yia TuxXOv ammwAeieg i ¢nuIEG TTou ugioTatal o MANPWTAG yia TNV eKTEAEON TNG WETAPOPAG
TioTwong o€ un TPOTIBEUEVO AlkaioUxo Adyw e€o@aAuévou ATTOKAEIOTIKOU Méoou TautoTroinong TTOU TTAPEXETAl OTTO TOV
MAnpwTr €@doov n Tpdateda £XEl CUPMOPQWOEI PE TIG UTTOXPEWOEIG TNG Ue Baon Tov EE 2024/886 (wg TpoTroTroigital ammd
Kalpou €IG Kaipdv) TTou ava@épovTal oTov TTapovTa 6po.

>¢ mepimTwon aduvayiag TG YTnpeaiag emaArnBsuong Tou AikaioUxou TTou n Tpatreda TTapéxel Kal 6tav n v Adyw aduvayia
€xeEl WG aTToTéAedpa TNV €ANITT ekTéAeOn TNG TPAgNG TANpwung, n Tpdmela Ba emaoTpépel apeAAnTi oTov MAnpwTA TO
UETOPEPOEV TTOOO Kal, KATA TTEPITITWAN, Ba eTTAVaPEPEI TOV XPEWBEVTA Aoyaplacud TTANPWHWY GTNV KATAoTacon GThv oTroia Ba
BpiokdTav edv dev gixe payparomoindei n mpdagn mAnpwung. Nogital 6T étav n Ymnpeaoia emaAnBeuong Tou AiKaloUxou €xel
Trapaoxebei opBa atov MAnpwTr amé Tnv Tpdmela, n Tpdmela dev Bewpeital uTTEUBUVN yIa TV EKTEAEDN PETAPOPAG TTIOTWANG
TPog AdBog dikalouxo Adyw xpriong atré Tov MAnpwtr AavBaopévou AtrokAgioTikou Mégou TautoTroinang.

4.6 APNHXH EKTEAEZHZ ENTOAHZ/AMEZQON META®OPQON NIZTQZHE

4.6.1

O MeAatng avayvwpidel 6T n Tpdameda Ba £xel To dikaiwpa va apvnBei yia vopigoug kal ebAoyoug Adyoug, katd Tnv kpion Tng,
va ekTeAéoel otroladrTroTe EvioAn MANpwUAG, CUPTTEPIAAUBAVOUEVWY XWPIG TTEPIOPITUO TWV OKOAOUBWYV TTEPITITWOEWV:

) ‘Otav o lMeAdtng mapaBidoel omroiadrroTe Tpdvola Tou Mepi NG Mapeutmddiong kai KatatmoAéunong t1ng NopipgoTroinong

Eo6dwv atmd Mapdvopeg Apaotnpidtnteg Nopog Tou 2007 éwg 2016 (N. 188(1)/2007), wg autdg EKACTOTE TPOTTOTTOIEITAI
Kal/fy avTikaBioTatal, kai/i KoBuoTepei i apeAei 1 apveiTal TNV TTPOCKOMION TwV OTTOPAITNTWY OTOIXEIWV TToU ¢NTd n
Tpdmela yia OKOTTOUG TTPOCdIopIguoU TNG TauTOTNTAG Tou MeAdTn Kai doknon 6éoucag emiPEAEIAG Kal/y oTnV TTAPOXN
ETTAPKWV OTOIXEIWV 1 TTANPOPOPIWV yia Tn @UON KOl OIKOVOMIKO I EUTTOPIKO OKOTTO NG ouvaAAayng A/kal yia Ta
EUTTAEKOMEVA PEPN TNG CUVAAAAYAG, N

@

®
4)
®)

@)
@)
®)

9)

‘Otav n Tpdtmreda yvwpilel A utroTITeUeTal 0TI N ekTéEAEan EvIoAng MAnpwpnig kai/fj n dievépyeia TNG GUVAAAAyrG GUVOEETaI
JE adIKAPATA VOUIMOTToINaNG €00dwWV aTrd TTapAavoueg dpacTnpIdTNTEG ) XPNUATodATNON TNG TPOPOKPATIAS, M

‘Otav n Tpdmeda kpivel 6T €xel yivel un egouaiodoTnuévn xprion Tou Aoyapiacpol MAnpwuwy f/kal TTPoKUTITEl aTTdTn, f
‘Otav o Aoyapiagpdg MNANpwWY dev €XEl ETTAPKEG UTTOAOITTO yia va KOAUPBEi n ouvaAAayn, A

‘Otav o MeAdTng Oev €xel EKTTANPWAOEI OAEG TIG UTTOXPEWGEIG TOU TTIPOG TNV TpdTrela TTou atroppEouV atrd Tn GUPBATIKA
Toug oxéan, N

‘Otav éxouv evtotmioTei AGON ry/kai eAAeiWelg oTig odnyieg yia Tnv Mpdgn MAnpwpunig, i
‘Otav 10 ouykekpipévo Méoo MANpwng £xel deoeuTei 1 £xel uTTEPBEi TO GpIo Xpriong Tou, A

‘Otav n EvroAl NMAnpwpAg agopd peAovTikn Mpdagn MAnpwpig Tou Ba ekTeAeoTel peTd@ TNV TTAPOdO TwV TECTAPWY (4)
Bdouddwyv atd Tnv nuépa TTou Ba d0B¢i n EvioAr MAnpwunAg, N

Orav Trpémel va AdBel YETPa yia va GUPPOPQWOE Kai/fj va SIaXEIPIOTE TOV KivOUVO TTOU OXETICETAI PE KUPWOEIG KaI/M
TIEPIOPIOTIKA PETPA KaI/f) atrayopevoelg TTou emBaAovTal atov MeAdtn amméd Tig Apxég TNG Kutrpiakig Anuokpatiag, Tng
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4.6.2

EupwTraikig ‘Evwong (EE), Twv Hvwpévwv MoAireiov Apepikig (HIMA), Tou Hvwpévou BaaiAgiou (HB), Twv Hvwpévwy
EBvwv (OHE) kai otroiacdATToTE AAANG TPITNG XWPOG.

(10)  Auvaper otolaodATTOTE UTTOXPEWONG TNG TpdTedag cUPPWVa PE TNV EKAOTOTE IoXUouoa vopoBeaia.

H Tpameda 6a yvwaortotrolei atov [MeAdTn, TPOQPOPIKA, i ypPaATITWG Kai/j péow Taxudpopeiou, TNAE@Wvou, TnG YTnpeaiag
TnAegidoTroiogwy, nAekTpovikoU Tayudpopeiou (email) katd Tnv Kpion Tng, TUXOV Gpvnon ekTéAeong ) ekkivnong EvioAng
MAnpwpng, kai, edv autd eivalr duvatdv, Toug Adyoug TnG dpvnang kai Tn diadikagia atrokaTdoTacng Twy TuXwv AaBwv TTou
odrynoav atnv dpvnon, €KTOG av TETola YvwoToTToinon Ogv YTTOPEi va TTpayuaToTroinOei duvapel oXeTIKAG SIATagNG TNG KACTOTE
10xUoucag vopoBeaiag. H Tpatmela duvatal va emBaAAel ebAoyn emBdpuvan atov MNeAdTn yia omoiadrtoTe £€0da TTPOKUTITOUV
aTTd TNV AVTIKEIYEVIKWG QITIoAoynuévn dpvnan Tne.

>mv Tepimtwon Méoou lMAnpwpwv Mikprig Agiag, n Tpdamela dev uttoxpeouTal va evnuepwvel Tov MeAdTn yia Tnv Gpvnon
ekTéAeong EvioAng MAnpwpnig av o Adyog pn ektéAeong gival TTpodnAog.

4.6.3 EvrtoAn NAnpwpunAg mmou n Tpdrreda apveital va ekTeAéoel Ba Bewpeital wg pn AngBeioa.
4.7 ANAKAHZH ENTOAQN NAHPOMHX
4.7.1 EvtoAn NAnpwuAg TTou Kiveitan atd Tov MANpwTA KabioTartal avéKkANTn POAIG AngBei attd Tnv Tpdmeda.

4.7.2

4.7.3

4.7.4

4.7.5

4.7.6

4.7.7

AvegdptnTa a1md Tou Mo TTavw Opou 4.7.1, otnv mepimtwon Méoou MAnpwpwv Mikprg Agiag, o MeAdtng, wg MANpwTAg, dev
EMTPETTETAI VO avakaA£ael TNV EvioAr MAnpwung agol dioBiBaosl Tnv EvioAn MAnpwwrg A Tn ouykataBean Tou yia eKTEAEDN TNG
Mpda&ng NANpwpuAg amé Tov Aikaiolxo.

EvtoAn MAnpwung Tmou kiveital Tpog Tnv TpdTmela atrd mapoxo YTnpeaiag Ekkivnong MNAnpwuAg i To Aikaiodxo f yéow autou,
kaBioTatal avékkAnTn yia Tov MAnpwtr poAig o MAnpwtAg diafiBdoel atov Tapoxo YTnpeoiag Ekkivnong MAnpwung r oto
AikaioUyo tnv e§ouciodoTtnon yia Ty Mpagn NMANpwunig.

e mepiTrTwon Tou o MNeAdtng, wg MAnpwTng, eival KatavaAwTrg i MNoAu Mikpr ETTiXeipnon Kai TNPOUPEVWY TwV TTPOVOIWY TTIO
KATW, N €§ouaiodotnon Tou MAnpwTh yia Tnv ekTéAeon oeipdg Mpdagewv MANpwunAg pTTopEi va avakAnBei oToiavdATIOTE OTIYUA WG
TTPOG TIG HEANOVTIKEG Mpdageig MAnpwung, oroTe KABE peANovTIKA Mpdgn MNMANpwuAGg Bewpeital un eyKekpIPévn.

>¢e mepiTrTwon Tou o lMeAdtng, wg NAnpwTng, gival KatavaAwTrg A MoAl Mikpr) ETrixeipnon Kai Tnpoupévwy  Twv TTPOVOIWV TOU
6pou 4.7.6 Mo KATW, VoeiTal OTI O€ TTEPITITWON TTOU CUPPWVNOEi peTagu Tng Tpdrmedag kai Tou MeAdTn, wg MAnpwTh, OTI N
ekTéAeon Mpdagng MANpwpng Ba yivel o GuykekpIyévn NUEPA 1 OTO TEAOG OUYKEKPIPEVNG TTEPIGBOU ) TNV Nuépa TTou o MANpwTAG
Ba éxel BE€ael xpnuaTik@ TTood otn didBean Tng Tpdatedag, o NMANpwTAG uTTopei va avakaAéoel Tnv EvioAl MAnpwung 1o apydétepo
£wg 10 TEAOG TnNG Epydoiung Huépag tmou Trponyeital Tou oup@wvnBévtiog xpdvou. Edv o MeAdtng, wg MNAnpwtAg, dev gival
KartavaAwTAg A MoAU Mikpr) Emixeipnon, n EvioAn MAnpwung ptropei va avakAnBei pévo pe cupgpuwvia petagl tng Tpamedag Kal
Tou MAnpwTH, WG 0 6pog 4.7.7 TTO KATW.

>V mepitrtwon mou n Mpdgn MAnpwpnig dievepyeital e auean xpéwon (direct debit), ka1 xwpig emnpeacpd Twv dIKAIWPATWY
emaoTpo@ng, o MNANpwTAG ptropei va avakaAéoel Tnv EvioAn MAnpwung, pE OXETIKA €1dotroijon Tpog Tnv Tpdatreda Kai To
AlkaioUxo To apyoTepo wg To TéAOG TG Epydoiung Huépag tmou rponyeital Tng nuépag xpéwaong Tou Aoyapiacpol MAnpwuwv
Tou.

MeTd 10 XpovIKG Opia TTou opiovTal Mo TTavw, N EvioAr MAnpwung ptropei va avakAnBei pe cup@uyvia petagu tng Tpdrredag kai
Tou MAnpwTr, vooupévou &TI TNV TTEPITITWON TwV 6pwv 4.7.3 kai 4.7.6, amaiTeital emMTPoabeTa n cup@wvia Tou AikaloUyou. X
TéT0I0 TTEPITTTWON N TpdTreda dikaloUuTal va emRAAElI XpEwon.

4.8 NPOOEXMIEZ EKTEAEZHE KAl HUEPOMHNIA AZIAZ METPHTQON

4.8.1

4.8.2

4.8.3

Ma MNpageig NMAnpwpwy Tou n Tpdameda evepyei wg Tapoxog YTNeeaiwv MAnpwuwy Tou MNMANpwTA:

) yia Mpdgeig MAnpwpng ekTég TG Eupwaiknig ‘Evwaong, n Tpdmeda pepiyva woTte PeTd TN Afwn NG EvroAng MAnpwung
wg TpoBAémeTal o Tavw, To TToad NG Mpdgng MAnpwuAg va moTwveTal oTov Aoyapiacgud Tou MNapdyou YTNPECIWY
MAnpwuwv Tou AIKaiouxou wg To TEAOG TG eTouevng Epydoiung Huépag, rpoBeopia n otroia duvatal va Trapatadei katd
yia emmAéov Epydoiun Huépa yia Tig Mpdgeig MAnpwpng Twy otroiwv n évapén dievepyeital og EyxapTn HOPQH.

) yia IMpdgn MAnpwung evrog g Eupwtraikig ‘Evwong, oup@wveital 6T n péyiotn mpoBeopia ektéAeong Tng Mpdagng
MAnpwpng civar Téooepeig (4) Epydoipeg Huépeg petd tov xpdvo Awng Tng EvioARg MAnpwung, wg TTpoBAETTeTal aTov
6po 4.5 o Tavw.

MNa MNpageig MAnpwpwy Tou n Tpamela evepyei wg TTapoxog YTnpeaiwv MAnpwuwy Tou Aikaliouxou:

(1) KaBopicer Huepounvia Agiag kai kaBiotd diabéaipo 1o Tood Tng Mpdéng MAnpwung otov Aoyapiaopd MAnpwpwy Tou
AikaioUyou PETA amrd TNV TTApaAafr] Twv XpNHATIKWy TToowv améd Tov Mdpoxo Ymnpeoiwv MAnpwuwy Ttou MAnpwth,
oupewva pe TNV Hugpopnvia Agiag Trou TTpovoeital GTov TTapov 6po o KATW.

) AiaBiBader EvioAn MAnpwung Tng otroiag n évapén dievepyndnke atd Tov MeAdtn TnG, wg AikaioUxo 1 yéow auTtou, oTov
mdpoxo Ymnpeoiwv MAnpwpwv Tou MNANpwTA €VIOG TNG TTPOBECUIOG TTOU CUPQWVABNKE PETAEU TOug, KABIOTWVTAG
duvaTH TNV TAKTOTTOINGH TNG, GOV aPopd TNV APEDN XPEWOT, KT TN CUPQWVNBEITa KATAANKTIKA NUEPoUnvia.

MNa Toug okoTroUg Twv Opwv 4.8.1 kai 4.8.2 epapudlovTal Ta akdAouba:

1) EvtoAn MANpwPiRg TnG otroiag n ekTéAeon atroppipOnke Bewpeital wg pun AneBeioaq,

2 otnv mepitwon Mpagng NAnpwuig pe Méoo Mikprig Agiag, duvavTal va epapuooTolv AAAeG TTpoBeapieg EKTEAETNG ATTO

auTég TTou TTPOBAETTOVTAI OTOUG BPOUG auToUg, OTTWG EKACTOTE KaBopidovTal oTnv 1I0TooeAida Tng TpdaTTedag
www.astrobank.com.
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4.8.4 H Hpepopunvia Agiag Tou Aoyapiaopou MNMAnpwupwyv kabopidetal wg €EAG:

4.8.4.1 Ooov agopd Tov AiKaioUxo:
1) lNa v TTioTwon Tou, eival 1o apyotepo n Epydoiun Huépa katd tnv otroia mOTWVETAI 0 /Aoyapliaouog Tou
Trapdyou YTnpeaiwy MNMAnpwuwyv Tou AikaioUyou Je 1o Tooo Tng MNpdgng MNMAnpwpnig,

2 H Tpdmela, wg apoxog YTnpeaiwv MNMANpwPwy Tou AiKaloUxou, HEPINVA WaTe To TToad Tng Mpdagng MAnpwung
va givar otn 81a0eon Tou AikaloUxou auéowg POAIG 0 Aoyaplaouog Tng moTwlei ye 1o mood G Mpdgng
MAnpwung, 6Tav ato TNV TTAEUpd TNG:

i. OgV UTTAPXEI HETATPOTTH OUVOAAGYHATOG, A

ii. umdpxel PETATPOTI OUVOAAGypaTog peTagl Tou Eupw kai vopiopatog Kpdroug MéAoug ) petagu duo
voulouaTwy Kpatwv MeAwv.

Noeital 6T T MO TTaAvw ePapudlovTal kKai 6Tav n Tpateda Asitoupyei wg o pévog Mapoxog Yrnpeoiwv MANpwuwy.

3) >V mepimTwon Apeowv Metagpopwy lNMioTwaong:

(i) Eav n Tpamela AaBel Apeon Metagopd lMNMiotwong oe Aoyapiacpwy MAnpwpwv oe Eupw, Ba atmmodexTei 10
HETOQEPOUEVO TTOOO Vooupévou OTi: (a) n Apean Metagopd lMioTwaong dev éxel EeTTePAOEl TO ECWTEPIKG OPIO
ao@aAeiag, (B) dev UTTAPXOUV KUPWOEIG KaI/f) TTEPIOPIOTIKA PETPA Kal/fj atrayopeUaelg TTou emmiBaAAovTal atrd
TG Apxég TN Kutrpiakng Anuokpariag, Tng Eupwtraikng ‘Evwong (EE), Twv Hvwpévwy MoAireiwv Apepikng
(HNA), Tou Hvwpévou BaaiAgiou (HB), Twv Hvwpévwy EBvwyv (OHE) kal otroiaodiTrote GAANG TPITNG XWPAG
Ko/ (y) Oev umrdpxel kavévag AGAAOG QVTIKEIPEVIKG QITOAOYNUEVOG AGYOG yia Tnv amoppiyn Tou
METaPEPOUEVOU TTOOOU TTOU VA OXETICETAI UE TNV ACPAAEIO TwV oUVaAAaywvV r) yia GAAo Adyo.

(i) Evdéxeral va utrdpEouv TTepIddol un S10Be0IudTNTOG AdYyW TTPOYPAPUOTIOUEVNG CUVTAPNGONG, 6Tav ol TrEpiodol
pn d1aBecipdTnNTag €ival TTPOBAEWINEG Kal OUVIOUEG 1 AOYw TIPOYPOAUUOTIOMEVOU XPOVOU BIOKOTIAG
Agitoupyiag 6Awv Twv Apyecwv Metagopwv MioTwong aTo TTACIcI0 Tou OXETIKOU KaBEOTWTOG TTANPWHWY, UTTO
v TpoUTdBecon 6T o [MeAdTng éxel evnuepwBei €k Twv TIPOTEPWYV yia TIG &v Adyw TrEPIGAdOUG
TTPOYPAUUATICPEVNG CUVTAPNONG A TTPOYPOPMATIOUEVOU XPOVOU BIOKOTTNG AEITOUPYiag.

4.8.4.2 Oocov agopd Tov NMAnpwTH:
MNa N xpéwon Tou, N Huepopnvia Agiag dev gival TTpoyevéaTePn Tou XpAvou KaTd Tov OTToio YiveTal n Xpéwan Tou v Adyw
Noyapiacpol MAnpwuwv pe 1o Toad Tng Mpdagng MANpwuAg.

4.8.5 Nooupévou 61 o MeAdTng eival KatavaAwTAg ) MoAU Mikpr) ETrixeipnon, 6tav kataBértel yetpntd o€ Aoyapiacpué NAnpwuwy o1o
vopIoua Tou gv Adyw Aoyapiacpou MAnpwpwy, n Tpdmeda pepiuva WoTe To TTOoO va kabiatatal S10B€oipo apéowg HETA aTd Tn
Ajwn Tou TToooU, pe TNV avriagtoixn Huepopnvia Aiag. Xtnv mrepitrrwon 1mou o MeAdtng dev eivalr KatavaAwTig ) MoAld Mikpn
Emixeipnon, 1o Tooé kabioTtatal diaBéaiyo pe Huepopnvia Agiag To apyotepo Tnv emopevn Epydoiun Huépa petd amod tn Afyn
Tou.

4.8.6 0O16pol 4. 8.1 £wg 4.8.5 epapuodlovTal O€:
(a) Mpdgeig NMAnpwpwyv og Eupw,
B) EBvikég Mpdgeig MAnpwpwv oTto vopiopa Tou Kpdtoug MéAoug ekTG TG {wvng Tou Eupw, Kai

) Mpa&eig MAnpwpwv TTou aTraIToUV POVO Hia PETOTPOTTH vouiopatog petagy Tou Eupw Kal Tou €TMionUoU VOUiopaTog
Kpdtoug MéAoug ek16¢ TnG fwvng Tou Eupw, €@doov n aTmmautoUPEVN PETOTPOTIH VOMIOUOTOG TTPAYUOATOTIOIEITAlI OTO
Kpdtog MéAog ekTdg TNG {wvng Tou Eupw Kai, oTnv TTEPITITWOn S1acUVOPIaKWY CUVAAAQYWVY TTANPWHWY, N SI00UVOPIAKT)
UETA@OPA TTpAyATOTTOIEITAI € Eupw.

e avriBetn TepimTwon, Oa e@apudfovial ol TIPOBeCWieg Kal oI nuepounvieg agiag Tou avaypdgovral otov [Mivaka
«MAnpwpég/EpBdopara-Huepounvieg  Agiag/AiaBeaipdtnta», wg autdg diatiBetar  otnv  1oTo0€Aida  Tng  Tpdmelag
www.astrobank.com ka1 GTa KaTtaoTAPaTa Tng TpAaTedag.

Noeital 611 o1 6poi 4.8.1-4.8.3 ka1 4.8.5 epapudlovtal kal 11 MNpd&ewv MANpwuWY TTou dev avagépovtal aTov TTapoV 6po, EKTOG
av UTtdpxel SI0QOPETIKA oup@wvia peTagu Tou MeAdTn kai NG Tpdamedag.

4.8.7 01 6por 4.8.1-4.8.3 ka1 4. 8.5 dev epappdlovral oe Mpateig NMANnpwpiRg oe vopiopa TTou dev gival Eupw, 6tav 1600 0 TTapoxog
Ymnpeoiwv MAnpwpwv Tou MAnpwT 600 Kai o MNdapoxog YTnpeoiwv MAnpwpwv Tou AiKaioUxou, ; 0 POVADBIKOG TTAPOXOG
Ymnpeoiwv MAnpwuwv yia Tnv Mpdén MAnpwung, Bpiokovtal evidg Tng Eupwaikig ‘Evwong, ae 6,11 agopd Ta pépn Tng Mpdéng
MAnpwpng TTou Trpayparotrololvtal oTnv EupwTraikr) ‘Evwon. e TéTola TEPITITwOon, Ba Tuyxdvouv €PapuoyAg Ta XPOVIKA
TAaicia TTou ekdoToTe KaBopifovralr oTnv 10TooeAida Tng Tpdmefag www.astrobank.com. Xe auTtiv Tnv TrepiTTwon, 6a
e@apuélovTal ol TTPOBECUieg Kal ol nuepopnvieg agiag mou avaypdgovtal otov MNivaka «MAnpwpég/EpBdopara-Hugpounvieg
Agiag/AlaBeaipdTnTa», WG autdg diatiBetar otnv IoToogAida Tng Tpdmedag www.astrobank.com kal OTa KATAoTAWATA TG
Tpamelag.

4.8.8 O 06pog 4.8.1 dev epappoletal oe MNpageig NMANnpwunAg o€ 6Aa Ta vopiopara éTav Povo £vag atéd Toug TTapoxoug YTINPECIWV
MAnpwpuwv Bpioketar eviog Tng Eupwaiking ‘Evwong, o 6,11 agopd Ta pépn Mpdgng MAnpwung TTou TrpayparotrololvTal aTnv
Eupwtraikry ‘Evwaon. Xe autrv Tnv Tepittwan, 8a epapudfovTal ol TIpoBeoieg Kal ol nuepopnvieg agiag Tou avaypdgovTtal oTov
Mivaka «MNAnpwpég/EpRdopata-Huepounvieg Agiag/AiaBeaipdtnTa», wg autdg diatiBetar otnv 1gToceAida Tng Tpdamedag
www.astrobank.com kai gTa katagTipata NG Tpdamedag.

4.8.9 O1 TpoBeapieg TTOU avagépovtal aTov TTapOv 6po avwTEépw dUvaral va TpoTroTroinBouyv kai/f] avabewpnBoulv pe OXETIKEG 0dnyieg
NG Kevrpikng Tpdmelag Tng Kutrpiokng Anupokpariag, avagopik@ pe Mpdageig MNMAnpwuAg mou dievepyouvTal oTtnv KuTrpiokn
Anuokpartia. Ze TETOlA TTEPITITWON, Ol €V AOyw TPOTTOTIOINOEIG Ba TiBevTal o€ 10U aTTd TNV NUEPA £€kdoong Kal dnuoaicuong Twv
0odnyIwv, Xwpig avaykn TpoTroTroinong TnNg Xuupaacng-MNAaiciou.
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4.9 EYOYNH THZ TPANEZAZ A MH EKTEAEZH, EX®AAMENH 'H KAGYZTEPHMENH EKTEAEZH NPAZEQN MAHPOMHZ OTAN O

NEAATHZ EINAI KATANAAQTHZ 'H NOAY MIKPH ENIXEIPHZH

49.1 Aveu BAGBNG Twv 6pwv 4.15.1 éwg 4.15.4, 4.14.2, 4.14.3 ka1 4.31.3 1ng TTapoucag ZuuBaong-TMAaioio, étav n évapén tng
EvtoAng MNAnpwunig dievepyeital atreuBeiag amméd Tov MAnpwth, n Tpdmela, wg o Tapoxog YTnpeoiwv MAnpwuwv Tou MNANpwTA,
eival utrelBuvn €vavt Tou MeAdTn NG yia TNV opBn ekTéAeon Tng Mpdagng MAnpwung, ekT6G av n Tpatreda puTropei va ammodeigel
atov MeAdtn NG Kal, Katd TePITITWOon, oTov TTapoxo YTnPeoiwv MAnpwuwv Tou Aikalouxou, 6TI 0 TeAeuTaiog EAaBe TO TTOCO
NG MNpda&ng NMANpwUARG cuuewva pe 10 6po 4.8.1 TG TTapoloag. X TETOIO TTEPITTITWGN, N Tpdreda, wg 0 TTAPOXOG YTTNPETIWV
MAnpwuwv Tou Aikaiouxou, gival utredBuvn évavTi Tou Aikaliouxou yia Tnv 0pBn ektéAean Tng Mpdagng MAnpwung.

4.9.2 e mepimTwon eubivng Tng Tpdmelag, wg o Tapoxog YTnpeoiwv MAnpwuwv Ttou MNMANpwTH, oluwva pe Tov 6po 4.9.1, 1o
mavw, n Tpdrmeda:

M)

@)

EmoTtpépel xwpig adikaioAdyntn kabuoTtépnan otov MeAdTn TnG, wg MANPWTHA, TO TTOGO TNG AVEKTEAEOTNG I EGQAAUEVNG
Mpagng MAnpwurig Ka

KATA TTEPITTITWON, eTTava@épel To Aoyapiagud MANPWUWY TTou Xpewbnke aTnV KAtdaTacon Tou Ba BpiokdTav av dev gixe
mpayparotroinBei n eo@aAuévn Mpdgn MNAnpwpng. Nocitar 611 n Huepounvia Agiag yia tnv mioTwon authy dev eivai
METAYEVEDTEPN TNG NUEPOMNVIAG KOTA TNV OTTOIa XPEWONKE TO TTOGO.

4.9.3 e mepirmwon euBuvng Tng Tpdmedag, wg o Tapoxog YTnpeaiwv MNMAnpwuwy Tou AikaloUxou, oUu@wva Pe Tov 6po 4.9.1, o
mavw, n Tpdrmeda:

@)
@

O¢tel apéowg 10 TToa6 TG Mpdgng MAnpwung atn didBean Tou MeAdTN TNG, wg AikaioUyou, Kai

KATA TTEPITITWON, TTIOTWVEI TO AVTiIOTOIXO TT00O aTov Aoyapiacud MAnpwuwy Tou Aikaiouxou. Nogitar 611 n Hugpounvia
Atiag yia Tov Aoyapiacpd MAnpwuwv Tou Aikalouxou Oev gival pyetayevéotepn Tng Huepounviag Agiag Tmou Ba eixe 10
006 OTNV TTEPITTTWON 0pONG ekTEAEaNG TNG Mpdgng MNMANPwPAG.

494 Eng mepimTwoelg ou n Mpdén MAnpwpng:

4.9.4.1 ExteAeoTei pe kaBuotépnaon, n Tpdmeda, wg TApoxog Ynpeoiwv MNANpwHwy Tou Aikalouxou eEac@aAiel, KaToTTv
AITAPATOG Tou TTapoxou YTnpeaiwy MAnpwuwv Tou MAnpwTr, 61 n Huepounvia Agiag yia Tov Aoyapiaoud MAnpwuwv
Tou AikaioUyou Oev gival petayevéaTtepn Tng Huepounviag Agiag Tmou Ba eixe To TTood oTnV TEPITITWAN 0POAG EKTEAETNG
¢ Mpagng MAnpwung.

4.9.4.2 Agv ekteAeoTei N ekTEAEOTEI EOQAApéva:

(€0

@

®)

4)

©)

Otav n évapén tng EvroAng MAnpwung dievepyeital amd Tov MAnpwTr, n Tpdmeda, wg Mapoxog Ynpeoiwv
MAnpwpuwv Tou MANpwTA, aveapTTwg TNG €uBUVNG TG, TTpooTTabei auéowg, av Tng ¢nTnBei, va avixveloel TNV
Mpagn NMANpwpunAg kai eidoTrolei Tov MANPwTH yia To atTroTéAeaua, Xwpig empBdapuvon.

Aveu BAABNG Twv 6pwv 4.15.1 €wg 4.15.4, 4.14.2, 4.14.3 ka1 4.31.3 Tng TTapouocag ZupBacng-MNMAaicio, étav n
évapén tng EvioAng MAnpwpng dievepyeital amd Tov AikaioUxo 1 péow autol, n Tpdameda, wg TAPOXOG
Ymnpeoiwv MANpwuwy Tou Aikaiouxou, eivar utrelBuvn €vavtl Tou MeAdTn Tng, wg AikaioUuxou, yia Tnv opdn
diaBiBacn Tng EvioAng MAnpwpung otov mapoxo Ytnpeoiwv MAnpwpwv tou MANpwTH wg Trpovoeital otov 6po
4.8.2(B) Tng mapoloag. XTnv TeEPITTTwan auth, n Tpdmelda diafIBAdel ek véou apéowg TNV &v Adyw EvioAn
MAnpwung otov apoxo YTnpeoiwv MNMAnpwpwyv Tou MNMANPWTA Kal, e TTepiTTwon kabuoTtepnuévng diaBiBaong
NG €vToAg TTANpwHngG, To Tood éxel Huepounvia Agiag atov Aoyapiacgud MAnpwuwv Tou AikaioUxou TTou dev
gival petayevéoTtepn Tng Huepopnvia Agiag Tou Ba gixe 10 TT006 GTNV TTEPITTTWON 0PBNRG ekTéAeaNG TnG Mpdgng
MAnpwung.

Aveu BAGBNG Twv 6pwv 4.15.1 éwg 4.15.4, 4.14.2, 4.14.3 ka1 4.31.3 NG Tapolaoag ZupBaong-MNAaioio kal xwpig
€TTNPEACPO TNG €uBUVNG TnG Tpamelag oupgwva Pe Tov 6po 4.9.4.2(B), n Tpdmela, wg TAPOX0G YTINPECIWV
MAnpwuwv Tou AikaioUyou, eival utrelBuvn €vavti Tou MeAdTn TG, wg AlkaioUyou, yia Tn SIEKTTEPAiwWaN TNG
EvtoAng MNANpwPAg cUP@WVa PE TIG UTTOXPEWOEIG TTOU UTTEXEI SUVANEI Tou Opou 4.8.4 Tng TTapoloag.

Orav n Tpameda, wg mapoxog YTnpeoiwv MNAnpwpwyv Tou Aikaiouxou, eivar utrelBuvn duvauel Tou 6pou
4.9.4.2(y) Tng Tapouaoag, Yepiuvd €101 WaTe To Toad NG Mpdgng MAnpwung va gival otn 81d08gon Tou AikaloUxou
apéowg POAIG To TTooG auTd TMOTwOEi oTo Aoyapiaopd Tou MeAdtn tng. Noeital 611 T0 TTood €xel Huepopnvia
Agiag otov Aoyapiacud MAnpwpwyv Tou AikaioUyou TTou dev gival petayevéaTepn NG Huepounviag Agiag TTou Ba
€ixe 10 TT0gd oTnV TEPITITWON 0pBAG ekTéEAETNG TNG MPAagng MAnpwunAg.

Orav n Tpamelda, wg Tapoxog YTnpeoiwv MAnpwpwyv Tou AikaloUyou, 8ev gival utrelBuvn duvapel Tou 6pou 4.
9.4.2(B) o mavw, o Tapoxog YTnpeoiwv MAnpwuwv Tou MAnpwTr eival utrelBuvog évavti Tou MAnpwTr . Zg
TETOIQ TTEPITITWON, N Tpdreda, wg Tapoxog YTnpeoiwv MNMANpwuwy Tou MNANPWTA, KATA TTEPITTITWON, KAl XWPIg
adikaioAdynTn KaBuoTépnaon, emoTpé@el aTov MNeAGTN TG, we MANPWTH, To TTOGO TNG AVEKTEAETTNG | EGPAAPEVNG
Mpdaéng MAnpwpung kai emavagépel Tov Aoyapiaoud MAnpwuwy TToU Xpewbnke oTnv katdotacn Tou Ba
BpiokoTav eav dev gixe payuatotroinBei n eo@aipévn Mpagn NMAnpwung. H Hugpopnvia Agiag yia Tnv TrioTwon
Tou Aoyapiaopou MAnpwpwv Tou MANpwTA Oev gival HETAYEVETTEPN TNG NUEPOMNVIAG KATA TNV OTToia XPEWONKE
T0 TM000.

O1 UTTOXPEWOEIG TNG TTAPOUCaG UTTOTTapaypd@ou dev epapudlovTtal yia Tnv Tpdmeda, wg TTAPoXog YTINPECIWV
MAnpwpwv Tou MNANpwTH, Epdoov auTr) atTodelkviel OTI 0 TTAPOXOG YTNPETIWY MANpwUWwyY Tou AIKaloUxou £Xel
Aa&Ber To Toad Tng Mpagng NMANpwng, aképn kai av n ektéAeon g Mpagng MAnpwung kabuoTtépnoe eAdyioTa. Ze
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4.10

411

4.12

TéTola TrEpiTTwon opidetal Huegpopnvia Agiag oto Aoyapiacud MAnpwpwv Tou Aikaiolyxou Trou Oev eival
petayevéoTepn TnG Huepopnviag Agiag TTou Ba gixe T0 TTO0G OTNV TTEPITITWAN 0PONG EKTEAETNG.

(6) Otav n évapén tng EvioAng MAnpwpng digvepyeital attd Tov AikaioUxo ) péow auTtou, n Tpdmmela, wg o TTAPOX0G
Ymnpeoiwv MAnpwuwy Tou Aikaiodxou, aveEapTATWG TNG £uBUvNG TNG OTa TTAdiCIa Tou TTapdvTog 6pou 4.9.4.2,
KaTaBaAel Gueca, av Tng ¢ntnbei, va avixveuoel TNV Mpdagn MAnpwpng kai €idoTroiei Tov AiKaiouxo yia To
atmoTéAeopa, xwpig emRdapuvon.

4.9.4.3 Aveu BAGBNG Twv 6pwv 4.9.1 €wg 4. 9.4 avwTépw, n Tpatreda ival utTeUBuvn évavTi Twv MeEAATWY TNG yIa TUXOV XPEWOEIG YIa TIG

OTTOiEG PEPEI TNV EUBUVN KAl YIa TOKOUG TTou €TTIBapUvouV Tov MeAATN TNG WG GUVETTEID TNG PN EKTEAEDNG A TNG ETPOAPEVNG,
oupTtrepiAauBavopévng Tng kabuoTepnuévng ekTéAeong, Tng MNpdagng NMAnpwung.

4.9.4.4 Ta Toug okoTroUg Tou TTapdvTog 6pou 4.9, EvioAn MAnpwung TNG otroiag n ekTéAean atroppipBnke Bewpeital wg un Angbeica.

4.9.4.5 O mapov 6pog 4.9 dev epapudletal ae Mpageig MAnpwpng og 6Aa Ta vopiopata éTav povo o £vag atrd Toug Mapdyoug

Ymnpeoiwv MNAnpwuwy Bpioketal eviog Tng EupwTrdikng ‘Evwong, o€ 6,11 agopd Ta pépn Tng Mpdagng MAnpwung mou
TTpaypaTtoTrolouvtal oTnv Eupwtraikf ‘Evwon. Z1nv 1epimtwon mou o TTapov 6pog dev epapuoleTal, o MeAdtng eival eEOAoKARpou
KaI aTTOKAEIOTIKG UTTEUBUVOG Yia 0AGKANPN TN ¢nuid Trou TTpokUwel atrd Mpdageig MANpwAG TTou eKTEAEOTNKAV ECQOAPEVA ) UE
kaBuoTépnaon ) amé Mpageig NMANPwUNAG TTou dev EKTEAETTNKAV.

EYOYNH THZ TPAMEZAZ A MH EKTEAEZH, EX®AAMENH 'H KAOYZTEPHMENH EKTEAEZH MPASEQN NAHPQMHZ OTAN O

NEAATHZ AEN EINAI KATANAAQTHZ "H MOAY MIKPH ENIXEIPHZH

>e mepiTrTwon Tou Sev eival KatavaAwTtAg ) MoAUd Mikpry Emixeipnon, o MeAdTNg civar eEOAOKANPOU Kal OTTOKAEIOTIKG uTTEUBUVOG Yyia
0A6kANpn TN ¢nuiG TTou TrpokUWel atrd Mpdageig MAnpwung TTou ekTeAéoTnkav pe kaBuoTépnon f eopalpéva R atd MNpdgeig MAnpwung TTou
OV EKTEAETTNKAV.

EYOYNH THZ TPANEZAZ A MH ErTKEKPIMENEZ MPAZEIZ NTAHPQMHZ

4111

4.11.2

4.11.3

4114

Aveu emnpeacpol Twv 6pwv 4.15.1 €wg 4.15.4, o€ TepiTrTwon pn eykekpipévng Mpagng MAnpwung n Tpdteda, otav evepyei wg
TTapoxog YTnpeoiwv MAnpwpwyv Tou MANpwTA:

1) EmoTpéper atov MeAGTn/MNMANpwTH TO TT0G6 TNG KN eyKekpIpévng Mpdagng MNMANpwAG auéowg, Kal o€ KABE TTEPITTTWON TO
apyoTePO €wg TO TEAOG TNG TTOpEVNG Epydoiung Huépag, yetd ammd evnuépwaon A €100TT0iN0N OXETIKA PE T oUVaAAayr,
€KTOG av n Tpdrreda €xel BATIMEG UTTOVOIEG ATTATNG, OTTOTE Kal KOIVOTTOIEl Toug Adyoug auToug otnv Kevipikr) Tpdameda.

2) Kartd mepimrmwaon, n Tpdamela emavagépel Tov Aoyapiagud MNMANpwPWY TTou Xpewbnke oTnv KatdoTtaon mou Ba BpiokdTav
av n un eykekpipévn Mpdén NMAnpwuAg dev eixe Tpayupatotroinbei, diacpalifovrag 6T n Huegpounvia Agiag yia tnv
TrioTwon Tou Aoyapiagpol MAnpwuwy Tou MANPWTA dev gival HETAYEVEDTEPN TNG NUEPOUNVIAG KATA TNV OTTOIa XPEWONKE
TO TT0G0.

Jupoewveital 6T €dv Olagavei émeima amd diepedvnon TG ekTeAeaBeioag pn  eykekpipévng Mpdagng MAnpwung om o
MeAGTNG/MANPWTAG evApynoe pe dOAo kai/f) ye atrdrn Kai/r 6T N ¢nuid TTPokARBNke Adyw TTapdBacng atd Tov MeAdtn/MAnpwTh
TWV UTTOXPEWCEWV Tou TTou Trpovoei 0 épog 4.17.1 Tng TTapoucag ek TTpoBéoews A Adyw Bapidg apéleiag, 16TE N Tpdmeda
diaTnpei 1o dikaiwpa va Xpewael Tov Aoyapiaopd MAnpwpwv Tou MeAdTn/MANPWTH i otTolovdrTToTe GAAO Aoyapiacoud diatnpei o
MeAGTNG/MANPWTAG e TV Tpdrreda, pe TO TTOOO TNG €V AOYw [N eykekpipévng Mpagng MAnpwung.

O1 mo mavw utroxpewaoelg TG Tpdmedag 1oxUouV Kal oTnv TEPITTTwan Tou n évapén TG Mpdgng MAnpwung éxel dievepynOei
péow TTapdxou Ytnpeaiag Ekkivnong MNAnpwung.

O mapdév 6pog 4.11 epapudletal €T éoou HAekTpovikoU XprpaTtog, povo oTnv TePITTTwan Tou n TpdTmeda, wg o TTAPOoX0G
Ymnpeoiwv MAnpwpwv Tou MANpwTh, €xel TN duvaTéTnTa va TTpofei oe déapeuon Tou AoyapiaouoU MAnpwuwy oTov oTroio ivai
ammobnkeupévo 10 HAekTpoviké Xprua i o€ payn Tou Méoou MAnpwuwv, kai 1o Tood oTov Aoyapiacud MNMAnpwpwy A ota Méoa
MAnpwuwv ota omoia eival amobnkeupéva 1o HAekTpovikd XpAua dev utrepPaivel Ta xidia (1000) Eupw. Noeitar 611, otnv
TIEPITITWON TTOU O TTAPOV 0POG Oev TUYXAVEI EQAPUOYAG €TTi éoou HAEKTpOVIKOU xpAUaTog, o MeAdTNg gival eE0AOKARpPOU Kal
aTTOKAEIOTIKA UTTEUBUVOG yia OAGKANPO TO TTOCO TTOU TTPOKUWEI aTTO TN U eyKekpipévn Mpagn MAnpwuig.

O Trapdv 6pog 4.11 dev epapudletal oe axéan pe Méoo MAnpwung Mikprg Agiag, av auTtd XPnOIPOTTIOIEITaI avWVUUWG 1 av N
Tpdmela dev eival oe Béan, yia dGAAoug Adyoug TTou eival eyyeveig aTo Héoo TTANPwHNAG, va atodeitel 6T pia Mpdagn MAnpwung
eival eykekpipévn. Nogital 611, 0" auTrv TNV TTEPITTTWON, 0 MeAdTNG gival EOAOKARPOU Kal aTToKAEIOTIKG UTTEUBUVOG yia oAGKANpo
TO TT000 TToU TTPOKUWEI aTtrd TN KN eykekpipévn Mpagn MAnpwung.

EYOYNH MEAATH, O ONOIOx EINAI KATANAAQTH: 'H MNOAY MIKPH ENIXEIPHZH, NA MH ErKEKPIMENEZ MPAZEIZ

OAHPOMHZ

4121

AvegdptnTta ammé Tov 6po 4.11 avwrépw, o MeAdTNG/MANPwTAG Baplvetal pévo péxpl TToooU Tevivta (50) Eupw yia n {nuid
TToU OXeTiCeTal atrd TN PN eykekpipévn Mpdagn MAnpwung TTou atroppéel attd Tn xprion Méoou MAnpwpwy TTou £Xel aTTOAECBE )
KAaTTEl ) UTTEEQIPEDEI, EKTOG €dV:

(o) O MeAdTng dev pmropouce va evioTrioel TNV ammwAeia ) kAo 1 ute€aipeon Tou Méoou MAnpwpwyv TpIv aTmd TNV
TTANPwpHA, Kal epoécov o MNeAdTNg dev evripynoe pe dOAo, i

(B) H {nuid pokAnBnke atmd TPAageig 1 TTapoAsiwelg UTTAAAAAOU, aVTITTPOOWTTOU A UTTOKATAOTAUOTOG TNG Tpdrredag n
ovToTNTag otV oTroia n TpdTreda eixe avabéael TIg dpaoTnPIOTNTEG TNG.

O 1apov 6pog 4.12.1 dev epapudletal otnv TTepiTTTwon Mpdgng NMAnpwung pe Méoo Mikprig Agiag TTou XpnoIPoTToIEiTal
avwvupwg n av n Tpameda dev gival o€ BEan yia AAoug Adyoug TTou gival eyyeveig oto Méoo MAnpwung va atrodeitel 0Tl pia
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4.13

4.14

4.12.2

4.12.3

4.12.4

4.12.5

4.12.6

4.12.7

4.12.8

Mpdagn NAnpwnAg eival eykekpiyévn. Noeital 611, 0’ auTrv TNV TTEPITTTWON, 0 MeAATNG gival EEOAOKARPOU Kal OTTOKAEIOTIKG
uTTEUBUVOG yIa OAOKANPO TO TTOCO TTOU TTPOKUWEI OTTO TNV aTTWAEIQ, KAOTTA ) utreéaipean Tou Méoou MAnpwpwyv MikpAg Agiag.

AvegdptnTa a1md Tov Mo Tavw 6po 4.12.1, o MeAdtng/MAnpwTAg BapuveTtal yia oAGKANPN Tn dnuid, kai dev eQapuoleTal To
avwraTo 6pio Twv EYPQ 50 1rou kaBopioTnke avwTépw, yia Mpdageig MAnpwung TTou TTpayuaToTroindnkav Xwpig Tnv éykpian Tou,
VOOUEévou OTI:

) o MeAdTng evripynoe pe d6Ao, i

2) 0 MeAdTNG dev EKTTAAPWOE Pia i TTEPIOTOTEPEG OTTO TIG UTTOXPEWOCEIG TOU TTOU TTPOVOEi 0 6pog 4.17.1 Tng TTapoloag ek
TpoBéoewg A Adyw Bapidg apéAeiag.

Ortav n Tpdamela, wg o Mapoxog Ymnpeoiwv MAnpwuwyv Tou MAnpwTr, dev aTTaITEl AQuOTnER €§akpiBwon TNG TAUTOTNTAG TOU
MeAGTn/MANPwWTH, 0 MeAAGTNG €UBUVETAI VIO TUXOV OIKOVOUIKEG GUVETTEIEG JOVO OE€ TTEPITITWATN TTOU EVIPYNCE PE DOAO.

Ortav o AikaioUxog ) n Tpdrmeda, wg o MNdapoxog Ymnpeoiwv MAnpwuwv Tou Aikaliouxou, aduvartei va dexTei auaTtnpr §akpiBwon
NG TauTdTNTAG Tou MeAATN, ogeiAel va amrolnuiwaoel Tov Mapoxo Ynpeoiwv MAnpwuwv Tou MANPWTA yia TNV OIKOVOUIKA ¢nuia
TTOU UTTEDTN.

O MeAdTtng, evepywvtag utéd Tnv 1016TNTa MNANPWTA, dev ETTWUICETAI OIKOVOUIKEG OUVETTEIEG TTOU ATTOPPEOUV ATTO Tn XPrion Tou
atmoAeaBévTog, KAatévrog, 1 utre§aipeBéviog Méoou MAnpwpwyv petd Tnv eidotroinon clppwva pe Tov 6po 4.17.1(B) Tng
TTapouoag, ekTog av o NMANPWTAG €xel evepyroel ue dOAo.

Av n Tpateda, wg o MNapoxog YTnpeoiwv MAnpwpwv Tou MANpwTr, dev TTaPEXEl Ta KOTAAANAQ péoa TTOU ETTITPETTOUV ava TTAoA
OTIYUA TNV €180TToiNON yia TNV ammwAela, KAOTTA ) utre€aipeon Tou Méoou MAnpwuwy, 6TTwg opideTal aTté Tov 6po 4.17.2(y) TG
Trapouoag, o MNeAdTng, wg MAnpwTAG, dev eUBUVETAI YIa TIG OIKOVOUIKEG CUVETTEIEG TTOU ATTOPPEOUV ATTO TN XPron Tou ev Adyw
Méoou MNMAnpwpwv, ekTéG av o MNeAdTNG eviApynoe pe dOAo.

01 6po1 4.12.5 ka1 4.12.6 avwTépw dev epapupdlovTtal atnyv TepiTrTwon MNpagng MAnpwung pe Méoo Mikprig Agiag:
) TIOU XPNOIYOTIOIEITAl AVWVUPWG N

2 av n Tpatmeda dev gival e B€on yia GAAoug Adyoug Trou givai gyyeveig oto Méoo MAnpwpng va atrodeiCer ot pia Mpdagn
MAnpwung eival eykekpipévn n

?3) av 1o Méoo MAnpwung dev putropei va deCuEUTEl | BEV UTTOPET va aTroTpaTrei N TTEpaITéEPw xpAon Tou Méoou MAnpwung.

Noeital 611, 0" QuTrv TNV TTEPITTITWAN, 0 MeAdTNG €ival eE0AOKARPOU Kal aTTOKAEIOTIKG UTTEUBUVOG Yia 0AOKANPO TO TTOGS TTOU
TrpokUWel atrd Tnv aTmwAela, KAoTi R uTre€aipean Tou Méaou MAnpwuwv Mikpng Agiag.

O TTapodv 6pog 4.12 epapudletal €T éoou HAekTpovikoU XpAuaTog, YOvo oTnv TrePITTTwon Tou n Tpdmela, wg o0 TTAPOXOG
Ymnpeoiwv MNMAnpwpwvy Tou MNMANPpwTA, £€xel TN duvaToTnTa Va TTpofRei ot déopeuon Tou Aoyapiacpol MNMANpwHWY oTov OTToio gival
atroBnkeupévo 1o HAekTpovikd Xprjua ) og epayr Tou Méaou MAnpwuwy, Kai To Tood oTov Aoyapiaopd MNMAnpwpwy R ota Méoa
MAnpwuwv oTa otroia eivalr atmoBnkeupéva 10 HAekTpovikd Xprjpa dev uttepPaivel Ta xiAia (1000) Eupw. Nogitar 61, oTtnv
TEPITITWON TTOU 0 TTapOV Opog dev TUyxAvel epapuoyng i péoou HAekTpovikoU xpripatog, o MeAdtng eival eEoAokAnpou Kai
aTTOKAEIOTIKA UTTEUBUVOG Yia oAGKANpPo To TToad TTou TTpokUWel aTrd Tn TTPpoKUWel atrd TNV aTmwAela, KAOTA i uTreEaipeon Tou
Méaou MAnpwuwv.

EYOYNH MEAATH, O ONOIOZ AEN EINAI KATANAAQTHE 'H MNOAY MIKPH ENIXEIPHZH, A MH EFKEKPIMENEZ MPAZEIZ

NAHPOMHZ

2 ¢ TepitrTwaon 1ou dev gival KatavaAwTrg f MNMoAu Mikpr) Emixeipnon, o MeAdtng gival eE0AoKARpoU Kol ATTOKAEIGTIKA UTTEUBUVOG YIa
0AOkANpN TN ¢nuid TTou TTpokUWel atréd Mpdéeig MANPWUAG TTOU TTPayPaTOTTOIRBNKAV XWPIG TNV £YKPIOT) TOU AOYw OTTWAEING, KAOTTAG )
utre€aipeang Méoou MANpwuWy, 1 €av evépynaoe Pe BOAO 1) dev eKTTANPWOE Hia 1 TTEPICOOTEPES ATTO TIG UTTOXPEWOCEIG TOU TTOU TTPOVOEi O
6p0g 4.17.1 TG TTapoUoag ek TTPOBETEWG 1 Adyw auEAEIaG.

EYOYNH A AANOAZMENA AMOKAEIZTIKA MEZA TAYTOMOIHZHZ

4141

4.14.2

4.14.3

Katd kavova, 6tav MNpagn MAnpwung ekteAeoTei olp@wva pe To AtTrokAeioTikd Méoo Tautotroinong, Bswpeital 6T EKTEAETTNKE
0pBd& 6aoov agopd Tov AiKaloUxo TTou avaypdeetal ¢ auTtd.

Orav 10 AttokAcioTikdé Méoo Tautotroinong Trou trapéxel o MeAdtng eivar AavBaopévo, n Tpdameda dev pépel eubUVN yia Tn un
ekTéAeon A TNV eo@alpévn ektéheon TnG Mpdgng MANpwuAg kal €xel To Sikaiwpa va xpewaoel Tov MeAdTn yia otroladnToTe
OI0PBWTIKA PETPA AGBEI OXETIKA.

Aveu BAABNG Tou 6pou 4.14.2 avwTépw, n Tpateda:

4.14.3.1 Qg o mdpoxog YTnpeoiwv MAnpwuwv Tou MAnpwtr, kataBdAAel €0Aoyeg TTPOOTTABEIEG yia TNV AVAKTNON TwvV
XPNUATIKWY TTOOWV TTou agopd n Mpdgn NMANpwUARG. Ze TEPITITWON TTOU N CUAAOYH TwV XPNHATIKWY TTOOWV Oev €ival
duvatr, n Tpatmela Tapéxel otov MeAATn TG, W MNMANPWTH, KATOTTIV YPATITOU AITHPATOG TOU, OAEG TIG TTANPOQOPIEG TTOU
éxel otnv d1dBean TnG Kai €ival GNUAVTIKES yI' AUTOV WOTE va TTPOREi O€ VOUIKA PETPA yIa QVAKTNGN TwV XPNHATWYV.

4.14.3.2 Qg o Tapoxog YTnpeoiwv MAnpwpwyv Tou AikaioUxou, o@eilel va ouvepydaleTal OTIG TTPOOTIABEIEG YIa TNV GVAKTNON
TWV XPNMATIKWV TTOOWV TTapéxovtag, PeTagu dAAwv, otov Trapoxo YTnpeaiwv MAnpwuwv Tou MAnpwTh OAeg TIG
OXETIKEG TTANPOPOPIEG YIa TNV €ICTIPALN TWV XPNHUOTIKWY TTOGWV.

4.14.3.3 'Exel 10 Sikaiwpa va emBAAel Xpéwaon yia okoTToUg TTAPOXAG TWV UTTNPECIWY TToU TTpovoouvTal aToug 6poug 4.14.3.1
Kal 4.14.3.2 avwTEPWw avaPOPIKA PE TNV AVAKTNON XPNHATIKWY TTOCWV.

4.14.3.4 Ortav [MeAdTng Trpookopioel oTnv Tpdrreda TpOoOEeTEG TTANPOPOPIEG TTEPAV TWV TTANPOPOPIWY N TOU ATTOKAEIGTIKOU
Méoou TauTtoTroinong TTou gival atrapaitnTa yia TNV opbr évapén i ektéAeon Tng EvioAng MAnpwpng, n euddvn Tng
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Tpamegag epiopideTal pévo atnv ektéAean Mpdgewv MAnpwung oup@wva pe To TTapacXeBév atré Tov MeAdTn
ATrokAel0TIKO Méoo TauTtoTroinong

4.15 ENANOPOQ>H MH EFKEKPIMENON 'H EX®AAMENA EKTEAEZOEIZON MPASEQN NAHPOMHZ KAI ENIZTPO®H MOZQON

4.15.1

4.15.2

4.15.3

4.15.4

4.15.5

4.15.6

Nooupévou 61 o MeAdtng eivar KatavaAwtig A MoAd Mikpry Emixeipnon, n Tpdmeda ammokaBioTd pia pn €YKEKPIMEVN A
eo@alpéva ekteAeoBeioa lMpaén TMAnpwung povo edv o MMeAdtng eidotroioel Tnv Tpdteda POAIG TTAnpogopnOei yia
otrolavdnToTe T€T0Ia MPagn MANpwung TTou BepeAitdvel oXeTIkG Sikaiwua Bacel Tou Nopou ) TG TTapoloag Zuppaong-MNAaicio,
XWwpig adikaloAdynTtn KaBuoTépnaon Kal To apyOdTePO £VTOG 13 pnvyv atd Tnv nuepounvia xpéwaong.

H 1TpoBeopia Twv 13 pnvwy TToU TTPOVOEITal avwTEPw dev eQapuoleTal av N Tpdateda dev TTAPETKE OUTE KATEGTNOE OIABECIUEG
atov MeAdTn 1iIg TANpogopieg yia auTtr) TNV Mpdgn MAnpwPng we n ek Tou NOPOU UTTOXPEWON EVNHEPWONG.

e mepiTmTwon 1ou o lMeAdtng dev eival KatavaAwTng i MoAU Mikpry Emixeipnon, n mpoBeopia twv 13 pnvwy, Ba eival yia 1o
XPOVIKO didoTnua Twv 60 nuepWwV avti 13 unvwv.

2TV TTEPITITWON avekTéEAEOTNG R €0@aApévng EvioAng MAnpwuAg tou dievepyrBnke ammod Tov MeAdTn wg MAnpwTr péow
Trapoyou Ytnpeaiag Ekkivnong MNMAnpwpng, o MeAdtng Aappaver emavépbwan atd v Tpameda.

Nooupévou 611 0 MeAdTng, wg MNMANpwTAG, eival KatavaAwTAg f MoAlu Mikpry ETrixeipnon, avag@opikd Pe Tig eykekpipéveg Mpdgeig
MAnpwpwy, Twv otroiwv n évapgn KivABnke r) dievepynBnke amé AikaioUyo ) péow auTtou Kal n oTroia £xel AON ekTEAETOEI:

4.15.5.1 O MeAaTNG dikaioUTal TNV EMATPOPN aTrd TNV TPATTE( TWV XPNHATIKWY TTOCWY TTOU QVTIOTOIXOUV O€ EYKEKPIYEVN
Mpagn MANpwng, Tng otroiag n évapén dievepyndnke atmd AIkaiouxo ) pEow Aikaliouxou, EpOaov TTANPoUvTal OAEG Ol
ak6Aoubeg TTpoUTToBEEIG:

@) KOTa TNV €yKpion Oev TTpoadiopioTnKe To akpIBEG TToad TG Mpdgng MAnpwung, Kai

) 10 TT006 NG MPagng MAnpwung uttepPaivel To TTOod TToU Ba avépeve eUAoya o MeAdTng, AaupdvovTag uTToyn
TIG TTPONYOUUEVEG XPEWOEIG TOU, TOUG Opoug TnG ZupPBacng-NAaiciou Kal TIG OXETIKEG TIEPIOTACEIS TNG
uttéBeong. ZTnv TrEPITTwaon aut o [MeAdTng dev pTropei va emikaAeaTei Adyoug TTou ouvdéovTal ME
METATPOTTF) CUVAAAAYHATOG, EQOCOV EQAPUOCONKE N cuPPwVNOeioa ZuvaAAayuaTikn looTiia Ava@opdg.

4.15.5.2 Tia v epapuoyn Tou 6pou 4.15.5.1 avwTtépw, o MeAATNg PEpel TNV uBUVN va aTrodeigel TNV EKTTANPWON OAWV Twv
TpoUTToBécewV TToU TiBevTal oTOV €V Adyw 6po0.

4.15.5.3 H emaTpo@r) agopd oAdkAnpo 1o Toad TnG ekTeAeaBeioag Mpagng MAnpwung kai n Huepounvia Agiag, yia Tnv miotwon
Tou Aoyapiaopou MAnpwpwv Tou MeAdTn, dev gival ueTayevEDTEPN TNG NHEPOUNVIAG KATA TNV OTTOIO XPEWBNKE TO TTO00.

4.15.5.4 O MeAdTNG Sev dikaioUuTal ETTIATPOPN OTAV:
Q) £xel OWOEI T OUYKATABEDT Tou Yia va ekTeAeoTei N Mpdgn MAnpwung ameubeiag otnv Tpdteda, Kai

) KOTG TTEPITITWAOT, oI TTAnpo@opieg yia Tn YeAAovTIKr Mpdén MAnpwung TTapéxovTai ) TiBevtal otn didBeon Tou,
KOTG cuppwvNBEévTa TPOTTO, TOUAAXIGTOV TEOTEPIG (4) EBOOUAdES TTPIV ATTO TNV TTPOBAETTOPEVN NUEPOUNVIa OTTO
Tov MNdpoxo Ymnpeoiwv MAnpwuwv f arréd Tov AikaioUyo.

4.15.5.5 EmmpoéoBeTa Tou SIKAIWPATOG TToU TTPORAETTETAI OTOUG Opous 4.15.5.1 €éwg 4.15.5.3, o MNeAdTNG Tnpei avetmiQUAaKTO
SIKaiwpa EMOTTPOPAG XPNHATIKWY TTOCWV WG 0 6pog 4.15.5.6 atnv mepiTmTwan Aueowv Xpewoewv SEPA.

4.15.5.6 O MeAdtng, wg MANpwTAG dikaiouTal va {NTACEI ETTIOTPOPH TWV XPNUOTIKWY TTOOWV TTOU avOQEPOVTAl OTOUG OPOUG
4.15.5.1 éwg 4.15.5.3 ka1 4.15.5.5 1Mo avw evtdg okTw (8) eBdopAdwyY aTTd TNV NUEPOUNVIa XPEWONG TWV XPNUATIKWY
TOoWvV. X TéTola TTEPITITwon, N Tpdameda, eviog déka (10) epydoidwy nUEPWY aTrd TNV TTapaAafr TéTolag aitnong
ETTIOTPOPAG () €iTe ETIOTPEPEI 0AOKANPO TO TTO0O TG MPdgng MAnpwung (B) ite kolvotrolei aTov MeAdTn aimioAoynuévn
dpvnon EmMOTPOPAG, UTTOBEIKVUOVTAG TauTOXpova Ta Opyava OTAQ OTToia PTTOPEI va TTPoo@Uyel, wg n Aiadikaacia
EmiAuong Alagopwyv Trou TTpoBAéTTETAl TNV TTapoUaa, av dev atmodéxeTal TNV Trapexouevn aimoAdynon. Nogital 611 n
Tpdamela dev ptopei va egaokroel To SIKaiwpua dpvnong €TIOTPOPRG TTOOWV OTNV TTEPITITWON APECWY XPEWOEWV
SEPA.

4.15.5.7 To dikaiwpa Tou MNeAdTn, wg MANPWTA, va ¢NTACEI EMOTPOPI TWV XPNHOTIKWY TTOOWVY TTOU avapEPOVTal OTOUG OPOUG
15.5.1 éwg 15.5.3 kai 15.5.5 o mavw dev epapudletal oe Mpdgeig NMANpwuAg o€ 6Aa Ta vopiopata éTav pévo o évag
ammé Toug Trapoxoug YTnpeoiwv MNAnpwuwy Bpioketal eviog TG Eupwtraikng ‘Evwong, oe 6,11 agopd ta pépn Tng
Mpdagng MAnpwuRAg TTou TTpaypatoTroloUvTal aTnv Eupwiraikr ‘Evwon.

XtV TepiTTTwon Tou o MeAdTng Sev eival KatavaAwtig fj MoAd Mikpry Emixeipnon, dev SikaloUTtal va {nTrAgEl €MOTPOPH
XPNHOTIKWVY TTOOWV TIOU avTIoToIXoUV o€ eykekpiyévn Mpdgn MAnpwung n évapén tng otoiag KivABnke 1 dievepynBnke atd
Aikaiouxo 1 péow autou (oupTrepiAapBavopévng Apeang Xpéwaong SEPA) kai n otroia £xeI 10N eKTEAETOEI.

4.16  XTOIXEIA TNHZIOTHTAZ NMPAZEQN NAHPOMON

4.16.1

Ortav o MeAadTNG apveitar o1 éxer eykpiver ekteAeaBeioa Mpdagn MAnpwung A 1oxupiCeTal 6T n Mpagn MAnpwung dev ekTeAéoTnke
owoTd:2tnv TepimTwon Tou o [leAdtng eival KatavoAwtig i MoAU Mikpry Emixeipnon, n Tpdmela atmmodeikviel O
egakpIBwOnke n yvnoiétnta NG Mpdéng MAnpwung, 6T auTr KaTaypdenKe ETTAKPIBWG, KATaXwWPIoTNKE 0TOUG Aoyaplacuoug Kai
O¢ev eTTNPeACONKe amd TeXVIKA BAABN i AAn duoAeiToupyia Tng utMpeaiag TTou TrapéxeTal amd Tnv Tpdmeda. Edv o MeAdtng
O¢ev eival KatavaAwTig ) MoAl Mikpry Emixeipnon, o MNeAdTng @épel 10 BApog amddeitng va atrodeitel 0TI dev EVEKPIVE TNV
Mpagng NMANPWPAG ) 6T Bev EKTEAEOTNKE CWOTA.

4.16.1.1 e mepimrwaon Tou n Mpagn MNMAnpwuAg dievepyeital péow Tapoyxou YTnpeoiog Ekkivnong MAnpwpunig, o Mapoxog
Yminpeoiag Exkivnong MNMANpwunig @épel 1o Bapog va atrodeitel 0TI, EVTOG Tou TTEdiou apuodIOTNTAG Tou, £XEI EEAKPIBWOEI
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4.16.2

4.16.3

4.16.4

n yvnoiotnta g Mpdagng MAnpwung Kai 6T auTr) Kataypa@nke ETTOKPIRBWG Kal dev £TTNPeAaBnke atrd Texvikr BAAGRN A
GAAN duoAeimoupyia TTou cuvdEeTal ue TNV YTrnpeaia MNANpwPWY TToU TTAPEXEI.

4.16.1.2 Xmnv mepimtwon TTou o MeAdtng givar KatavoAwtng i MNMoAu Mikpry Emixeipnon, n xprion evog Méoou MAnpwuwy, TTou
KaTaypdenke até tnv Tpdmeda A/kal amd mdpoxo YTnpeaiag Ekkivnang MAnpwpng, dev amoteAei avaykaaoTikd, atd
Movn  Tng, emmapkn amédeign Tou o1l 0 MNANPWTAG eixe eykpivel v Mpdagn MAnpwung f 61 evipynoe pe doAo A dev
EKTTANPpWOE atmd TTPOBean 1 Bapid apEAEIa yia i TTEPICCOTEPEG OTTO TIG UTTOXPEWAEIG TTOU TTPOBAETTOVTAI GTNV TTapoUoa
KOl IBI0ITEPO PE TIG UTTOXPEWOEIG TTou KaBopiovtal atov 6po 4.17,1, mo kdtw. H karaypageioa xprion Méoou
MAnpwpng amd MeAdtn tou dev eival KatavoAwTtAg A MoAu Mikpy Emixeipnon, amoteAei amodeign o1 n mpagn
eKTEAEOTNKE pE TNV €§0UCI0OGTNGN Tou [MeAATN.

21V mepimTwon Tmou o MeAdTng eival KatavaAwTig 1 MoAU Mikpr) Emixeipnon, n Tpdmeda mapéxel amodeIKTIKG OTOIKEID yia TNV
atrodeign amaTng A Bapidg apéAeiag ek pépoug Tou lMeAdrn. Edv o MeAdtng dev eivar KaravaAwTtig A MoAl Mikpry Emixeipnon, o
MeAATNG PEPEI TO BApog aTTOdEIENG va aTTodEiCel 0TI dev Exel DIATTPALE! aTTATN i OTI OEV £XEl EVEPYNOEI NE Bapid apEAEia.

e mepimTwon tou n MNpdgn NMAnpwpnig dievepyeital péow Trapoyxou YTnpeaiag Exkkivnong MAnpwung, o Mapoxog YTnpeoiag
Exkivnong MNANpwung TTapéxel, eviog Tou Trediou apuodidTnTag Tou aTTOdEIKTIKA OTOIXEIR yia Tnv amédeign amamg i Bapidg
apéAelag ek pépoug Tou MeAdarn.

O mapdv 6pog 4.16 dev e@apuodletal o€ oxéon e Méoo MAnpwung Mikpng Agiag, av autd xpnoIyoTrolEiTal avwvUPws 1 av n
TpdmeCa dev gival oe B€on, yia dAAoug Adyoug TTou eival gyyeveig oto Méoo MNAnpwpunig, va ammodeitel o1 pia Mpdagn MAnpwunig
€ival EyKEKPIYEVN.

4.17  YNOXPEQZEIZ KAI AIKAIQMATA ANA®OPIKA ME MEZA NAHPOQOMON

4171

4.17.2

4.17.3

Y& ePIMTWOEIG TTou o lMeAdtng Ba aitnBei kai, katémiv £ykpiong Tng Tpdamelag, Ba AdBel A/kal Ba Tou emTpaTiei N xpAon Méoou
MAnpwuwv, o MeAdTng uTroXPEOUTAI:

) Na xpnoipotroiei 10 Méoo TAnpwpwyv oUP@wva Pe Toug Opoug Trou OIETTOUV TNV €kdOON Kol Xprion Tou,
oupTrepIAauBavopévng TG UTtoxpEéwaong ARWnG kaBe eUAoyou PETPOU yia TNV ac@aAr @UAAEN Twv EEATOMIKEUNEVWV
SIATTIOTEUTNPIWY QCPOALIag, wg TTPpovoEiTal aTn OXeTIKA EIOIKA Zupgwvia kai/fp oToug €18IKoUG Opoug Twv TTAPOVTWV
Baoikwv Opwv.

2 MoéAig uttotréoel oTnv avtiAnyn Tou MNeAdTN atrwAeia, KAOTTA, 1 utreEaipean Tou Mégou MAnpwuwy, i Xprion autou Xwpig
e€oualodoTnon, va eidoTrolei apeAANTi Kal/fp Xwpig adikaloAdyntn kabuoTtépnon, Tnv Tpdmela R Tov QOpéa TTOU aUTH
opiCel. Nogital TTwg auTr) n uttoXpéwan dev epapuodleTal oTnv TepiTTwan Méoou MAnpwuwv MikpAg Agiag, av autd dev
UTTOPE va BECUEUTEI I VO OTTOTPATTEI N TIEPAITEPW XPrON TOU.

H Tpdmefa avolapBavel Tig akdAouBeg uttoxpewaoelg oe oxéon pe Ta Méoa MAnpwpwyv TTou €kdidel Kal Trapaxwpei A/Kal
ETTITPETTEN TN XPAOT TOUG:

) Alag@aAidel 61 Ta e€aTopikeupéva diatmioTeUTAPIO ac@aAeiag dev gival TTpoofdaipa o€ oTrolodrTToTe GAAO Pépog, TTapd
uovo atov MeAdTn TTou €xel To dikaiwpa va xpnoiyotroliei 7o Mégo MNMANPWHWY, XWPIG ETTNPEACHUO TWV UTTOXPEWTEWV TOU
MeAdTn WG 0 6pog 4.17.1 MO TaAVW.

2 Aev ammooTéAel Mégo MAnpwpwyv TTou dev €xel {NTNOEi, ekTOG av To oTéAvel TTPOG avTiKaTdoTaon péaou TTou o MeAdTNg
Non KaTéXel.
3) Mapéxel oTov MeAdTn Ta KATdAANAa péoa, wg o 6pog 4.30 Mo KATW, TTOU ETITPETTOUV avd TTAaa OTIYUA YIid va TTpoRaivel

0€ YVWOTOTIoINGN yIa TNV atTwAEla, KAOTTA, UTTOKAOTTA, uTre€aipeon f un eykekpipévn xprion Tou Méoou MANpwuwy wg 10
onueio (B) Tou 6pou 4.17.1 Mo TAvw, XWPIG va xpewvel Tov MNeAdTn yia TNV €180TT0INCN QUTH KaI, KOTOTIIV OXETIKOU
aItiparog, mapéxel atov MeAdTn Ta péoa yia va atodeifel, eviog 18 pnvwyv atd Tn yvwaToTroinan, 6T o MeAdTng dviwg
TPoERN oTnv ev Adyw yvwoToTroinon. Nogital TTwg o TTapov 6pog dev Tuyxavel epapuoyng yia Méoa Mikprig Agiag tTou
Oev putropoUV va eoPEUTOUV A VO ATTOTPATTEI N TTEPAITEPW XPOTN TOUG.

4) AmroTpéTrel kaBe xpron Tou Méoou MANpwUWY POAIG TTPAYUATOTTOINGEI N YVWOTOTToiNoN, oUP@Wva JE To anueio (B) Tou
6pou 4.17.1 o Tavw.

5) Evnuepwvel Tov MeAdtn o6tav avaotéAAel Tn xprion Méoou MANpwuwvY Kal yia Toug Adyoug TETOIOG avOaOTOARG, av gival
duvaTov TTpoTou avaoTaAei n xprion Tou Méoou MANpwPwWwY 1, To apyodTEPO, AUECWG META, EKTOG OV N eV AOyw evnuépwaon
avTiBaivel o€ avTIKEIYEVIKE aITioAoynuévoug Adyoug aaggaleiag f amayopeUetal atré dAAn aguvaer didtagn Tou Kutrpiakou
Aikaiou fj Tou Aikaiou NG Eupwtraiking ‘Evwong. H evnuépwon auth yivetalr TTpo@opikd, R ypamTwg Kai/fi péow
Tayxudpopeiou, TNAepwvou, TG YTnpeoiag TnAeeidotroinoewy, nAeKTpovikou Taxudpopeiou (email), katd Tnv Kpion NG
TpdameCag.

(6) Mapéxer atov MeAdn Ta kKat@AAnAa péoa, wg o 6pog 4.30 1Mo KATwW, TTOU TOU ETTITPETTOUV avd TTAca GTIyur va {ntd apon
TNG avaoToAnG TNG Xpriong Tou péoou TTAnpwpnig. Nogital TTwg n utroxpéwan dev epapuoleTal oTnv TTepimTwon Méoou
MAnpwuwv Mikprg Aiag, av auTtd dev PTTOpEi va BETUEUTEI i va ATTOTPATTEI N TIEPAITEPW XPATCN TOU.

@) Apel TNV avaaToAr Tng xpriong Tou Méoou MAnpwpwv A To avTiKaBIoTd pe véo Méao MAnpwuwy, JOAIG TTdwouv ol Adyol
avaoToAAG TTou opifovTal oTov 0po 4.17.4 110 KATW.
(8) EmrwpiCeTal Tov kivduvo Tng amootoAig Méoou MAnpwpwv A KGBe e§aTopikeuPEvou BIOTTIOTEUTNPIOU OCQAAEIQG TTOU

OoxeTiCeTal YE ToV [eAETN.

TNV TTEPITTTWON TTOU TO onueio (B) Tou 6pou 4.17.1 Mo TTAvw TUYXAVEl EQapPoyng, n Tpdamela duvatal va empBapuvel Tov MNeAdTn
JE TO KOOTOG AVTIKATAOTAONG TTou atrodideTal dueaa oto Méago MAnpwpwv.

ZHMANTIKH ZHMEIQ>H NAPATIOETAI ZTHN TEAEYTAIA ZEAIAA TOY MAPONTOZ EFTPA®OY.

PBC1665GR — 11/2025 -25-



4.17.4

4.17.5

H Tpdmeda €xer 1o dikaiwya va avaoTeidel TNV xprion Méoou MANPWHWY Yo AVTIKEIYEVIKWG aITIOAOynuévoug AGyoug TTou
oxeTi¢ovral pye TV ac@dAeia Tou Méoou MAnpwpwy, TNV uttévoia Pn eykekpiyévng i dOAIag xpriong Tou Méoou MAnpwuwy, A,
oTtnv TrePiTTTwon Méoou MANPWHWY PE TOTWTIKG Avolyud, onUavTIKG augnuévo Kivouvo aduvauiag Tou MeAdTn va ekTTAnNpwaoEl
TIG UTTOXPEWOEIG TTANPWHUNAG TOU.

2¢e MNpageig MAnpwpwy pe Kapra atmd 1o AikaioUxo 1 péow autol TTou Bev €ival YVWOTO To akpIBEG TTOOG T OTIYUN| TTOU O

MAnpwTAG auvaivei va ekteAeatei n Mpagn MAnpwung, n Tpdameda, wg o TTapoxog YTnpeoiwv MAnpwuwyv Tou MNAnpwTA:

1) AikaioUTtal va deopeloel XxpnuaTik@ 1Tood otov Aoyapiacud MAnpwpwyv Tou MAnpwtr pévov av autdg éxel dwaoel Tn
OouyKaTABEDT) TOU yia TO aKPIBEG UWOG Tou TTOCOU TTOU TTPOKEITAl VA SETUEUTEI.

2 YTmoxpeoUTal va aTrodeopelel GUECOA TA XPNUOTIKG TTOOd, Xwpig adikaloAdyntn kabuotépnan, MOAIG AdBel Tnv
TTANpo@opia yia 1o akpIBEG TToad NG Mpagng MANpwUngG, To apyoTEPO APEowS PETA TN Awn TG EvioAng MNMAnpwung.

4.18 ENIBEBAIQZH ZXETIKA ME TH AIAGEZIMOTHTA TON KE®AAAIQN

4.18.1

4.18.2

4.18.3

4.18.4

4.18.5

4.18.6

H Tpdrmeda, katomv airjuatog mapoxou Ynpeoiwv MAnpwuwy tmou ekdidel Méoa MANpwuwy Pe KapTa, EMPBERAIWVEI AUECTWS
MOAIG TNG ¢NnTnBei To KOTG TTGCOO TO TTOCO TTOU aTTaITEITal yia TNV ekTéAean Mpdgng MAnpwung pe képta eival diaBéaipyo oTo
Noyapiacpo MNMAnpwpwv Tou MeAdTn, vooupévou 6T TNPOUVTAlI CUGCWPEUTIKG 6AEG 0l aKOAOUBEG TTpoUTTOBETEIG:

1) O ouykekpiyévog TTapoxog YTnpeoiwv MNMANpwuwy €xel 1o dikaiwpa va TTapéxEl TIG UTINPEaieg Tou otnv Kutrpiakn
Anuokpartia, oUh@wva PE TIG TTPOVOoIEG Tou Nouou.

2 O Noyapiacuédg NMAnpwpwy Tou MeAdTn eival TpooBacipog péow dIadIKTUou KaTd Tov XpOvo UTTOROARG TG aitnang.

?3) Mpiv T diatdTTwon NG TPWTNG aitnong empBeRaiwang, o MeAdTng éxer dwoel pnTr| cuykatdBeon otnv Tpdmeda va
AVTATTOKPIVETAI 0T AITAUOTA ATTO TO CUYKEKPIUEVO TTApoxo YTNpeoiwv MAnpwuwy yia emBeRaiwon 61l TO TTO0O TTOU
avTioToixei o€ opiouéveg Mpageig NMAnpwpng pe Kapta eivar diabéaipo ato Aoyapiacud MNAnpwuwy Tou MNANpWTH.

H Tpameda diatnpei 1o dikaiwpa apvnong TTapoxng NG ev Adyw emeRaiwong, epodoov Sev TTANPOUVTAI CUGCWPEUTIKG OAEG Ol
akOAoubeg TTpouTToBETEIG:

1) O MANPWTAG €£xel dWaEl PN oUYKATaBeon oTov TTAPOX0 YTTNEECIWY MANPWUWY TTOU TTPORaiVEl OTO CUYKEKPIPEVO QiTnUa
va {ntioel TNV ev Adyw emiReRaiwan.

2 O TAnpwtAg éxel digvepynoel Tnv évapén g Mpda&ng MAnpwung pe Kapta yia 10 ouyKekpIgévo TTooo pe éva Méoo
MAnpwPnG pe kapTa TTou ekOIdETAI aTTO TOV TTIAPOXO YTTNPETIWY MANpwUWv TTou TrpoRaivel 0To v Adyw aitnua.

?3) O mépoxog Ytnpeoiwv MNMAnpwpwyv eraAnBevel Tnv TauTéTNTA TOU GTNV TpdTreda Tpiv amméd KGBe aitnua emBefaiwong Kai
EMKOIVWVEI Pe TNV Tpdmmela pe ac@AAEia, oUPNGWVA PJE TO PUBUPICTIKA TEXVIKA TTPOTUTIA TTOU ava@EépovTal aTo dpbpo
98(1)(d) Tng Odnyiag (EE) 2015/2366 kai TTou gykpivovTal UP@wva Pe To dpBpo 98(4) Tng ev Adyw Odnyiag.

H amdvrnon g Tpdmefag otnv airoduevn €mBeRaiwon cuvioTartal o€ atmAr B€TIKA A apvnTIKA aTTavTNon JOVo, XWPIG va TTapEXEI
avTiypago kivnong tou Aoyapiaopol MAnpwpwy, Kal TéTola atrdvinon 8ev atroBnkeleTal oUTe XPNOIUOTIOIEITAl YIA OKOTTOUG
GAAouG aTrd TNV eKTEAEDN TNG OUYKEKPIPEVNG Mpdagng MANpwAg Ye KapTa.

Me Ttnv emBeBaiwon Tou TTpoBAéTeTal avwTépw, n Tpdmefa Oev Trpofaivel oe déopeuon Ke@aAaiwv oTov Aoyaplacud
MAnpwuwv Tou MANPWTA Tou TTOCOU TTOU aTraiTeiTal yia TNV ekTEAean TnG Mpdgng MAnpwung ue kapta.

H Tpdamela koivotrolei otov MNMANPWTA TNV TauToTIoiNCN TOU TTAPOXou YTINPEoIWV MANPWHWY Kal TN OXETIKA OTTAvVINON NG,
VOoupEévou 6T 0 MeAATNG £xel UTTORAAEI TETOIO QiTNUA.

H emBeBaiwon oxetkd pe tn O1aBeciudtnTa KeQahaiwv Oev €papudleTal OTNV TIEPITITWON KOPTWV OTIG OTIoiEG €ival
atroBnkeupévo HAeKTpovIKS xprua.

4.19 NPOXBAZH ZE YMHPEZIEZ EKKINHZHZ NAHPQOMON KAI YITHPEZIEZ MAHPO®OPIQN AOrAPIAZMOY

4.19.1

4.19.2

4.19.3

H Tpdamela mopéxel poéofacn oe Aoyapiaopoug MAnpwuwy dilacpahifovtag 1o dikaiwpa Tou MeAdTn yia xpron YTnpeciwv
Ekkivnong MAnpwpng kai Ymnpeoiwv MAnpogopiwv Aoyapiacpol, vooupévou OTI TNPOoUVTal CUGCWPEUTIKG OAEG OI aKOAOUBEG
TpoUTToBéoEIg:

Q) O Tapoxog Ytnpeoiwv MAnpogopiwv Aoyapiacpou f/kar TTapoxog YTnpeaiag Ekkivnong MAnpwpnig £xer To diKaiwpa va
TIAPEXEI TIG UTTNPETiEG TOu 0TNV KuTTplokr Anuokparia, cUp@wva Pe TIG TTpovoleg Tou Nopou.

) O Aoyapiacuédg NAnpwpwy gival TTpooBdciyog diIadIKTUaKG.

?3) O lMeAdtng £xer dwaoel TN PNTr Tou CUYKATABeon yia To OKOTIO auTtd. Zuykekpipéva Og, yia TG YTnpeoieg Ekkivnong
MAnpwung, To dikaiwya autd TTapéxeTal vooupévou o1l o MeAdTNG €xel SWOEl TN PNTH TOU CUYKATABEDN yia TNV eKTEAEON

G ouykekpIpévng Mpagng MAnpwng.

H Tpdmela emKkolvwvel Ye Toug TTApoxous YTnpeoiwyv Ekkivnong MAnpwung kai YTnpeoiwv Anpogopiwv Aoyapiacuou
oUPQWVa PE Ta PUBMIOTIKG TEXVIKG TTPOTUTTA TTOU ava@épovTal ato apBpo 98(1)(8) tng Odnyiag (EE) 2015/2366 kai 1roU
eykpivovTal ouppwva pe 10 apBpo 98(4) Tng ev Adyw Odnyiag. Noeitar 611 o Tapdv 6pog Ba Tebei oe epapuoyn o6Tav Ta
TTPOAvVAPEPOUEVA PUBUICTIKG TEXVIKA TTPOTUTTA TEBOUV O€ I0XU.

H Tpdmeda avripeTwmidel TIG evioAég TTANpwunAg Tou diafiBadovial pEow Twv UTINPECIWV TTapoyxou YTmpeoiag Exkivnong
MAnpwung kai TTapoxou YTnpeoiag MAnpogopiwv Aoyapiaopol Xwpig Kapia dIdkpIon, EKTOG KI av autd dikaloAoyeital atrd
avTIKEIMEVIKOUG Adyoug. Idiaitepa ae oxéon Tig YTinpeaieg Ekkivnong MAnpwpwyv, or Adyol autoi oxetifovral 10iwg HPE TO
XPOVOdIAypaupa, TNV TTPOTEPAIOTNTA, N TIG EMIRAPUVOEIG ava@opikd pe TIG EvioAég MAnpwuwv tou diaBiBdoTnkav atreubeiog
atré Tov MeAdTn.

ZHMANTIKH ZHMEIQ>H NAPATIOETAI ZTHN TEAEYTAIA ZEAIAA TOY MAPONTOZ EFTPA®OY.
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4.19.4

4.19.5

4.19.6

H TpameZa diatnpei 10 dikaiwpa apvnong oe Tdpoxo YTmnpeoiwv MAnpogopiwv Aoyapioopol f ge T@poxo YTnpeagiag
Ekkivnong MAnpwung tnv mpodcfacn oe Aoyapiacud MNMANPWHWY YIa OVTIKEIUEVIKOUG AOYOUG OXETIKA PE TN UN EYKEKPIMEVN N
Trapdvoun mpoécBaon ot Aoyapiacud MNMAnpwuwy amd TO CUYKEKPINEVO TTApoxo YTnpeoiwv MNAnpogopiwv Aoyapiacpol n
Ymnpeoiag Ekkivnong MNMAnpwpng, auptrepiAapBavopévng TNG Un eykekpigévng i d6Aiag évapéng Mpagng NMAnpwung.

e Tmepimtwon Tou n Tpdmela apvnBei oe Tapoxo Ymnpeoiag Ekkivnong MAnpwpng r/kar Ymnpeoiag Anpogopiwv
NoyapiacpoU Tnv TTpoafacn og Aoyapiaopd MAnpwuwy, evnuepwvel Tov MNeAdTn yia Tnv dpvnon pdéoBaong ato Aoyapiaoud
MAnpwuwy, kKabwg Kal yia Toug Adyoug auTig Tng dpvnong, av givalr duvatdv TTpoTou uttdpéel Gpvnon TpoécBaong r, T
apyoTEPO, AUECWS META, €KTOG av n e€v AOyw evnuépwaon avTiBaivel o€ QVTIKEIMEVIKA auTioAoynuévoug Adyoug ao@aAciag R
atrayopevetal ammdé dAAn cuvaer didtagn Tou KutrpiakoU Aikaiou rj Tou Aikaiou Tng Eupwaiking ‘Evwong. H evnuépwon auth
yiveTal yéow TNAEQWVOU, YPaTITWG Kal/f} HECW Tayxudpopeiou, TNG YTnpeaiag TnAeeidotmoiNgewy, 1 NAEKTPOVIKOU Tayxudpoueiou
(email), katda TV Kpion Tng Tpamedag.

H Tpamela emTpémel Tnv TTpocfacn o€ Tapoyxoug YTnpeaiwv Anpogopiv rf/kal YTnpeoiwv Ekkivnong MAnpwung oe
Noyapiacpoug MNMAnpwuwyv poAIg TTauaouv ol Adyol apvnong.

420 EZAKPIBOQXH TAYTOTHTAZ TOY NEAATH

4.20.1

4.20.2

4.20.3

4.20.4

4.20.5

H Tpdarmeda epapudlel auotnpn e¢akpifwaon TautdtnTag Tou MNeAdTn, 6étav o MNeAdtng:
) éxel mpdofacn oto Aoyaplacuo MANPWHWY Tou dIadIKTUAKA,
2 dievepyei TNV évapén Mpagng MANpwPAG NAEKTPOVIKG,

3) ekTeEAET OTTOIAONATTOTE EVEPYEIQ, HEOW € ATTOOTACEWG dIAUAOU, N OTToia UTTOPET va EVEXEI KiVOUVO aTTdTng OTOV TOPED TWV
TIANPWHWYV A GAAWV TTapaIGoEwWY.

H Tpdmeda epapudlel auatnpr e€fakpifwon Tng TautdtnTag Tou [lEAdTn , OTnV TEPITTTWON NAEKTPOVIKAG TTANPWHAG €€
ATTOOTACEWG N €vapén TnNG oTToiag dIEVEPYEITAI NAEKTPOVIKA.

H Tpdmeda egakpiBwver Tnv TautdtnTa Tou MEAATN, WG 0 6pog 4.20.1 avwTépw, £papudlovTag KATAAANAG HETpa ao@aAEiag, Ye
OKOTTO TNV TTPOCTACIA TNG EUTTICTEUTIKOTNTAG KAl TNG AKEPAIOTNTAG TWV EEATOUIKEUPEVWY BIOTTIGTEUTNPIWY aoPAAEIag Tou MeAdTn.

Nooupévou 61 TAnpouvTal ol TTpolTroBéoelg TTou TiBevTal aTov 6po 4.19.1 avwTépw, ol épol 4.20.2 kai 4.20.3 epapudlovTal Kal
o6tav n évap¢n TAnpwung dlevepyeital péow Trapoyxou YTmpeoiag Exkkivnong MAnpwpwv kair o 6por 4.20.1 kai 4.20.3
epappolovTal kal 6Tav o1 TTAnpo@opieg ¢nTouvtal péow TTapoyou YTnpeaiag MNAnpoeopiwv Aoyapiacuou.

H Tpameda emtpétel og Tapdxoug YTnpeaiwv Ekkivnong Aoyapiagpol kai o€ Tapdyoug YTnpeoiwyv MAnpwuwv ESutnpétnong
Aoyaplacpou va emagievtal oTig diadikacieg e€akpifwong Trou Trapéxel n Tpdmeda yia Tov MeAdTn oUppwva pe Tov 6po 4.20.4.

421  ENIBAPYNZEIZ

4211

4.21.2

4.21.3

4.21.4

4.21.5

4.21.6

4.21.7

AvdAoya pe Tov TUTTO Ka/fj €idog AoyapiaouoU MNAnpwuwv Tou MeAETN, 0 OTTOI0G TMOTWVETAI 1] XPEWVETAI, Ba 1I0XUEl TO avdAoyo
TT0000TO £TMITOKIOU TToU TTEPIAaPBAveTal oTig Eidikég Zup@wvieg yia kdBe Té€Tolo TUTTO KA/ €idog Aoyapiacpol MNMANpwWwY A TTou
TUXOV avagépeTal oTov Tigokardhoyo Tng Tpdrredag.

TNV TTEPITITWON TTOU XPNOIPOTIOIEITAI KAl 10XUEl ETITOKIO Avagopdg, didovTal €1Tiong TTANPEIG AETITOPEPEIEG AVOPOPIKA PE AUTO
oTig EidIkég Zupwvieg/odnyieg TTou uttoypdel o MeAdTNG. AMayég oTa emTOKIa i GuvaAAayuaTIKEG I00TIPIEG TTou Bacifovtal og
Emtékia Avagopds 1 ZuvaAlhayuatikég looTipieg Avagopdg avTioToixa 8a €xouv Guecn I0XU, Xwpig TTPOogIdOTIoINON TTPOG TOV
MeAdtn. O MeAdtng Ba ptopei va evnuepwvetal yia TIG aAhayég ota Emrékia Avag@opds o€ OTTOIOOATIOTE KATAGTNHA TNG
Tpamelag rj oTnv 1I0ToogAida TNG Tpdatedag www.astrobank.com.

O Aikaiouxog 6ev emIRAAAel ETIBOPUVOEIG yia TN XprRon cuykekpiuévou Méaou MAnpwuwv.

>1nv Tepimrwaon 1ou o MeAdtng cival KatavoAwTig A MoAu Mikpry Emixeipnon, n Tpdameda dev xpewvel Tov MNeAdTn yia tnv
eKTTAAPWON TNG UTTOXPEWGCNG TNG YIa evnuépwan 1 yia Ayn dIopBwTIKWYV Kal TIPOANTITIKWY PETPWY TTou atroppéel atrd 1o Népo,
€KTOG OTIG TIEPITITWOEIG TTOU Oev To atrayopeUel o NGOG Kal yia TIG OTToieg Trpovoeital pntd oTnv Tapolca XuuBacn-MAaicio. Eav
o MeAatng d¢ev eivar KatavaAwTng i MoAU Mikpry Emixeipnon, n Tpamega duvarail va mRAAEl TETOIEG XPEWOEIG.

MNa MNpdageig NMAnpwpAg TTou TTapéxovTtal evidg TG Eupwaiking ‘Evwong, étav ol Mdpoxor Ymnpeoiwv MAnpwuwy, 1660 TOU
MAnpwTA 600 Kai Tou Aikaiouxou, i o povadikdg Mapoxog YTnpeoiwv MAnpwuwy yia Tnv Mpagn MAnpwpng ival eykatecTnuévol
o€ auTh, o AikaioUxog eTTwpiCeTal TIg eRapUvaelg TTou eRAAAEl 0 dikdg Tou Mdpoxog YTnpeoiwv MAnpwpwy Kai o MANpwTAg
eTTwpiCeTan TIg emBapUvoelg Tou emRAAAEl o SIkOg Tou Mdpoxog Ympeoiwv MAnpwpwy. O Tapdv épog dev epapudleTal oe
Mpdgeig MAnpwpng, avegaptiTwg vopiopatog, o6tav o0 évag €k Twv [Mapoxwv Ymmpeoiwv MNAnpwuwv dev Bpioketal otnv
Eupwraikr) ‘Evwan, og 6T agopd Ta pépn tng MNpdgng MAnpwung Trou Tpayuatotolodvtal otnv Eupwtraikh ‘Evwon.

O Akaiouxog o€ kapia TepiTTwon dev emBAaAAel empBapuvon yia TN xpron Méowv lMAnpwpwv ota oTtroia epapudlovTal
dlaTpatredikég TTpounBeieg duvdpel Tou KepaAaiou Il Tou Kavoviopou (EE) 2015/751 A yia 1ig YTnpeoieg MAnpwuwv SEPA. O
TTapov 6pog dev epapudletal ae Mpdgeig NMANPwUAG, avegapTiTwg vouiopatog, étav o évag ek Twv Mapdxwv YTnpeoiwv
MAnpwpuwv dev BpiokeTtal otnv Eupwaikh ‘Evwon, og 611 agopd Ta pépn Tng Mpdgng MAnpwung TTou TTpayuartotroiolvtal oTnv
EupwTraikr) ‘Evwon.

Ma Tnv peTagopd Kai Afwn XPNUATIKWV TTOoWYV, £pappoédovTal Ta €EAG:

(1) O mdpoxog YTmnpeoiwv MAnpwpwy Tou MAnpwTr, o Tdpoxog YTnpeoiwv MAnpwpwy Tou Aikaiolxou Kal ol TUXOv
evOIGuEeTol TwV TTAPOXWV YTINPEoIWV MAnpwuwy petTagépouv 1o TTARPEG TTood NG Mpdgng NMANpwNAg, Kai dev agalpodv
€MBapUVOEIG OTTO TO PETAPEPOUEVO TTOTO.

2) Supouwveital 61 n Tpameda, wg TTAPoXog YTNPeoiwv Tou AikaloUyou, Ba agaipei TN XPEWOT| TG aTTO TO HETAPEPOUEVO
Too6 TIpIv autd moTwlei atov [eAdTn Tng, wg Aikaiouxo, kai To TAApeg Tocd Tng Mpdgng MAnpwung kai ol
empBaplvoelg Ba KaTaypaPovTal XwPIoTA OTIG TTANPOPOPIES TTOU TTapéxovTal aTov AIKaioUxo.

ZHMANTIKH ZHMEIQ>H NAPATIOETAI ZTHN TEAEYTAIA ZEAIAA TOY MAPONTOZ EFTPA®OY.
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4.21.8

4.21.9

?3) Av atré 10 pETaPePOPEVO TTOGS aaipouvTal £MRapUvVoelg AAAEG aTTd eKEIVEG TTOU ava@EpovTal OTo anueio (B) o Tavw
n Tpamela:

i. Ortav dievepyeital évapén Mpagng MAnpwuAg amré Tov MAnpwTA, n Tpamelda, wg Mapoxog YTnpeoiwv Tou MAnpwTn,
MEPIMVA £T01 WOTE 0 AiKaioUxog va Aappdvel To TTANPeG Tooo Tng Mpagng MNMANpwUAGS Kai

ii. Otav dievepyeitar évapen Mpaéng MAnpwuAg amé Tov AikaioUxo R péow autol, n Tpdmela, wg TTAPOXOS
YTnpeoiwv Tou AIKaioUyou, JEPIUVA £TO1 WOTE 0 AlkaioUxog va Aaufavel To TTARpeg TToo6 TnG Mpdagng MAnpwung.

Otav o Aikaiouxog emBaAel emBdpuvan [ TTPOOPEPEl EKTITWON i Tn XPAon €vog ouykekpigévou Méagou lMAnpwpwy,
EVNUEPWVEI OXETIKA Tov MAnpwth TpIiv ammd Tnv évapén tng Mpagng MAnpwung. Noeital o1 n Tpdameda dev epTrodicel Tov
AikaioUyo va ¢nrei atmd Tov MAnpwTr €mBAapuvon f va Tou TTPOCPEPE! EKTITWON 1 GAAWG TTWG va TOV KATEUBUVEI TTPOG TN XpAoN
ouykekpiuévou Méaou MAnpwuwv.

Otav n Tpdmela emPBAaAMAel empBdapuvon yia Tn XPHon €vog Ouykekpiuévou Méoou TMANPpwUWY, EVNUEPWVEI OXETIKA TOV
MeAdmn/MAnpwt TPIv amd Tnv évapén g lMpdagng MAnpwung. O TMeAdtng éxel uTroXpéwon va TTANPWOEl TIG €V AOYw
eMPRapUVOEIG HOVO £V TOU YVWOTOTIOINONKE TO TTANPEG TTOGS TIPIV atrd TNV évapén Tng Mpdagng MAnpwung.

4.22 NOMIZMA KAI METATPOIH TOY

4.22.1

4.22.2

4.22.3

O1 TTANPWUEG TTPAYPATOTTOIOUVTAl OTO VOUIOUA TO OTT0i0 £€Xouv cup@wvnoel n Tpdmeda kai o MNeAdTNG.

e TepiTTTwon Tou n ekTéAeon Mpdagng MANPwWUNAG aTTQITEl YETATPOTIA VOMIOWATOG, €KTOG OV UTTAPEEl dIAPOPETIKA CUPQWVia
ueTagu Tng Tpdmelag kai Tou MeAATN, auTr Ba yiveral Y TIUA YETATPOTIAG (CUVAAAQYUATIKA 100TIMI) TNV TPEXOUOQ TIMA TTWANONG
(selling rate) i}, avdAoya, ayopdg (buying rate) Tng Tpamedag n otroia 1oxUel TNV NUéEPa ekTEAeoNG TNG EvioAng MAnpwung améd
Tnv Tpdtreda Kal yia Tov UTToAoyIopd TNG OTToiag XpnoidoTrolgital wg Bdon utroAoyiopou n ZuvaAAayuaTikr lgoTigia Avagopdg
NG nuepounviag ektéAeong NG EvroAng MAnpwpng. MAnpogopieg avagopikd pe TIG ZuvaAAayuatikég looTipieg Avagopdg
Bpiokovtal atnVv 81606€0n Tou MNeAGTN o€ OAa Ta KATACTHAPATA KAl OTNV I0TooeAida Tng Tpdmredag www.astrobank.com.

Ortav, mpiv amré Tnv évapgn tng Mpagng MAnpwung, n Tpdmela TTPOCPEPEI UTTNPECIA YETATPOTTAG VOUIOUATWY aTov MAnpwTr o€
ATM, oTto onueio TWANONG 1 ek Yépoug Tou Aikaiouyou, TOTE n TpdTreda uTToXPEOUTAl VO TOU YVWOTOTTOINCEI KABE OXETIKA
emBdpuvon, kKaBwg Kal TN ouvaAAQyUaTIKA I0OTIYIO TTOU TTPOKEITAl va XPnoIYoTroindei yia Tn PeTaTpoT, Kal o MAnpwtAg
ATTOOEXETAI TNV TTAPOXN TNG UTTNPETIAg HETATPOTTAG VOUICUATWY TTdvw o€ auTh Tn Bdon.

4.23  AIAPKEIA KAI FTAQ3>A YMBAZHZ

4.23.1

4.23.2

H 1mapouca ZupBaocn-MAaicio €ivalr atTepIOPIOTOU XPOVOU WEXPI TEPUATIONOU TnG PE BAon Toug OPOUg TTOU TTpovoouvTal OTnV
TTapouaoa.

H mapoldca ZopBaon-MAaioio yivetar otnv EAAnvIKA kai AyyAiky YAWOOQO Kal OTTOIEOOATIOTE YVWOTOTIOIRoEIG Ba yivovtal oTa
EAANVIKG 1 oTa AyyAika.

4.24 TPONOMNOIHZH

4.24.1

4.24.2

4.24.3

4.24.4

e mepimmtwan Tou o lMeAdtng eivar KatavaAwtig R MoAu Mikpry Emixeipnon, n Tpdmela Ba dikaioUtal oTToTEOATIOTE Va
TPOTTOTTOIEI TOUG OPOUG Kal TO TTEPIEXOUEVO TNG TTapoloag 2UuBacng-MNAaicio kai/f) Twv evTUTIWY TTOU TTEPIEXOUV TIG TTANPOQOPIES
Tou n Tpdmela uttoxpeoUTal va TTaPEXEl (| va KABIOTA S1aB£0IuEG KA/ TWV CUUQWVIWV OXETIKA Pe Aoyapiaououg MAnpwuwv
ko' YTnpeoieg MAnpwpwy TTou euTriTrTouv oto Tedio e@apuoyng Tng Tapouoag kal/fj Tou Noépou, didovrag duo (2) prveg
TIpogIdoTroinan TIPIV atmd TNV nuepopnvia évapéng 1oxUog TETolaG TPOTTOTTOINONG. € TEPITITWON TTou o lMeAdtng dev eival
KatavoAwTng f MoAu Mikpry Emixeipnon, téToieg Tpotrotroioeig duvavTal va yivovral Pe PIKPOTEPN 1 Xwpig TTpoeidoTtroinan.
Eidotroinon yia T€TolEG TPOTTOTTIOINCEIG UTTOPEI va yivel ue otrolodnTroTe TpOTTo BeAe amogaaioesl n Tpdmela, wg o 6pog 4.24.3
MO KATW.

Ye mepiTmTwon 1ou n Tpdmeda eidomoioel Tov MeAdTn yia TpotroToinon Tng Tapoucag XUuBacng-MAaioio kai/f Twv eviiTTwv
TToU TTEPIEXOUV TIG TTANPoQOopieg TTou N Tpdtrela utroxpeoUTal va TTapéXel A va KaBIoTd SIaBEcIYES Kal/fy TWV CUU@PWVIWV GXETIKG
ue Aoyapiaopoug MAnpwuwv kai/fj Yrnpeoieg MANpwPwy TTou UTTITITOUV GTO TTEdio e@apuoyng Tng TTapouoag kai/r) Tou Nopou,
WG avaeépetal avwTépw, o MeAdtng Ba €xel To dikaiwpa va AUoel Kal/f) va uTtavaywproel atmd Tnv apoloa XuuBaacn-MAaicio
KaI/f TIG CUPQWVIEG OXETIKA pe Aoyaplacpolg MAnpwpwy kai/f YTnpeaicg MANPpwUWY TToU EPTTITITOUV OTO TTEdI0 £QAPHOYNAG TNG
Trapouoag kai/j Tou Nopou, kai, epooov gival KatavaAwTig | MoAUu Mikpr) Emixeipnon, xwpig empBdapuvon, didovrag Tpog TouTo
OXETIKN YpaTITh €1d01r0inon 1Tpog TNV Tpdrreda kal pe 10XU oTTd OTTOIAdATIOTE XPOVIKA OTIYMA MEXP! TNV NUEPOUNVIa KaTd Tnv
otroia Ba eixe epappooTEi N TpOTTOTIOINON. X QVTIOETN TTEPITTITWAON Kal €10IKOTEPA €dv 0 MeAGTNG dev yVWOTOTIOINCEI TNV UN
atrodoxr Tou TIpIV aTrd TNV TTPOTEIVOPEVN NUEPOpNVia évapéng 1I0XU0G TNG TPOTTOTTOINGNG Kal/fj TNV ammoégacn Tou yia Alon g
TrapoUcag 2XuuBacng-MAaicio  kal/fj Twv CUPEWVIWV OXETIKA PE Aoyapiacgpolg MAnpwuwyv ka/f) YTnpeaieg MANpwuwvy 1rou
euTTiTITOUV OTO TTEdio EPappoynG TNG TTapouoag kai/j Tou Nopou, n TpoTroTroinon ) avaBewpnan eival SeTPEUTIKA yia Tov MeAdTN
Kail xprion Tou Aoyapiaopou MAnpwPwy PETA TTou N TpoTToTroinon TeBEi o€ 10U Ba atroTeAei apdyxnTo TekuApio 6T o MeAETNG £XEl
atTodeXTEl TOUG OPOUG WG AUTOI €XOUV TPOTTOTTOINBET KOl Ba deapeUeTal ATTO AUTOUG.

TéToia €100TTOIRON YIA TPOTTOTTOINON WG avagépeTal TTo TTavw Ba Bewpeital 6Tl €xel d0B¢i av TTapadobei aTov MeAdTn TTPOCWTTIKG
f av oTaAei pe olvnBeg Taxudpopeio otV TeAeuTaia yvwaTh Taxudpopikr dielBuvon Tou MeAdTn A av oTaAei pge NAEKTPOVIKO
Tayudpopeio (e-mail) atnv TeAeuTaia yvwoTh dielBuvon (e-mail address) Tou MeAdtn | péow NG 10To0€AIdag TG Tpdmedag
www.astrobank.com ) yéow kataoTdoewyv Aoyapiacpou ) péow TG YTmnpeoiag E-Banking f Tng YTnpeaiag TnAseidotroioewy,
OTnNV TEPITITWON TToU O MeAATNG gival cuvdpoUNTAG O€ QUTEG TIG YTINPEDIEG.

O MeAGTNG oupPwvei OTTWG OTTOIECBNTTOTE AAAAYEG O€ €MTOKIO 1 OTIG GUVAAAQYUOTIKEG I00TIYIEG TTOU Bacifovial Og ETITOKI
ava@opdg i ae guvaAAaypaTIKEG ICOTIPIEG avapopdg avTiaToixa, JTTopolv va epapuddovTal Xwpig Tpoelidotroinon kai dueoa. Ol
aMayég autég Ba kaBioTavtal SiIaBéoiueg OTa KaTAoTAPATA Kal oTnv IaTooeAida Tng Tpdatedag www.astrobank.com.

4.25 TEPMATIZMOZ

4.25.1

>1nv mepittwaon 1ou o MNeAdtng sival KatavaAwTng i MoAU Mikpry Emixeipnon, n Tpdmeda duvatal va TepUaTioel Tnv mapoloa
>0pBaon-MAaioio kai/f TIg cup@wvieg oxeTIKA Pe Aoyapiagpolg MNMAnpwuwy Kai/l YTnpeoieg MANPwWUWY TTOU EUTTITITOUV GTO
Tedio eQappoyng NG TTapouaoag Kai/f) Tou Népou, didovtag aTov MNeAdTn dipnvn TTPOEIBOTTOINGN AVAPOPIKA PE TOV TEPUATIOUO OE
oxéon JE Tov ouykekpiyévo/oug Aoyapiacuod/oug kai/fy uttnpeoieg. Noeital 611 61rou o MeAdTng dev eival KatavaAwTig i MNoAu
Mikpry Emixeipnon r émou emBaAAeTa/emiTpémreTal/dev amayopeleTal ye Baon otroiavdnTroTeE VOUoBEeTia, O TEPPATIONOG TNG
Trapoucag XupBaacng-MNAaioio dUvartal va yivetal amd Tnv Tpdmeda ye PIKPOTEPN N XWPIG TTPoEIdOTTOINaN.
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4.25.2 Aveu BAABng Tou Opou 4.25.1 o TAvw, OTNV TIEPITTTwon Tou o [leAdtng eival KatavaAwTtAg Kal ava@opikd HPE TOug
Noyaplacpoug MNMANpwuwY Pe Baocikd XapokTNPICTIKA UTTO TNV €vvoid  TOU TTEPi ZUyKPIoIuOTNTAG Twv TeAwv, TG AAAayng
Noyapiacpout MAnpwpwv kai Tng Mpéofacng ae Aoyapiacpolg MNMAnpwpwyv Nopou Tou 2017 (N.64(1)/2017), wg auTdg ekECTOTE
TPOTTOTTOIEITAI | avTIKaBioTaTal, epapudlovTal Ta €GAG:

4.25.2.1 H Tparmeda duvaral va TEPUATIOEI POVOMEPWS TNV TTapolca ZUpBacn-lMAaicio edv 10x0Uel TOUAGXIOTOV pia oTmo TIg
akOAouBeg TTpoUTToBEEIG:
1) O KartavaoAwTAg Xxpnoipotroinoe eokeppéva 1o Aoyapiaopoé MNMANpwHWY yia TTapavopoug okoTroug,
) Aev €xel ekTeAeoBei kapia ouvaAAdayr) oto Aoyapiacpd MAnpwuwv yia dIGCTNUa PEYAAUTEPO TwV €IKOGOI
TEOOGPWY (24) S1adOXIKWV uNVWVY,

?3) O KartavaAwTrg Trapeixe avakpifr aTtoixeia pokeiyévou va egaapalioel To Aoyapiagud MAnpwuwv pe Bacikd
XOPaKTNPIoTIKA, dedopévou OTI Ta akpIPr aToixeia Ba Tov atrékAgiav atd To dIKAiwua auTo,

4) O KatavaAwTtrg dev diapével TTAEov vopigwg aTtnv EupwTraikn ‘Evwon,

5) O KartavaAwTAg £xel akoAoUBwg avoitel otn AnpokpaTia deUTepo Aoyapiagud MNANPWHWY TTOU TOU ETTITPETTEI Va

XPNOIYOTIOIEI TIG UTTNPECieg TTou avagépovTal oto dpBpo 18(1) Tou N.64(1)/2017, evwy katéxel ndn oTn
Anuokpartia Aoyapiaoud MNMANPWHPWY PE BACIKE XOPAKTNPIOTIKA.

4.25.2.2 EmmpooBeTa, n Tpameda diatnpei 10 dikaiwpa povopepolsg TeppaTiopol Tng Trapolcag 2uuPaacng-MNAaicio  oTig
TTEPITITWOEIG TTOU €KAOTOTE TTpoadlopifovTal atd Tnv Kevipikn Tpdatmeda tng Kutrpou duvapel Tou N.64(1)/2017.

4.25.2.3 Ortav n Tpdmeda mpoRei o€ Povouepn TEPUATIONS WG oI TTapdypagol (2),(4) kai (5) Tou 6pou 4.25.2.1 kai/i wg o 6pog
4.25.2.2, mo mavw, n Tpdameda utroxpeoUTal va evnuepwvel Tov KaravaAwTr yia Toug Adyoug Tng KatayyeAiag,
YPATITWG Kal dwpedv, TOUAGXIOTOV SUO PAVEG TIPIV ATTd TNV NUEPOUNVia TepPaTiIopoU Tng ZUpRaong-MAaioio, ekTdg £av
n evnuépwon auTr QvTIKEITAI OTOUG OTOXOUG TNG ac@pdAciag r g dnuooiag Tagng. e auTiv Tnv TTEPITITWON, O
TEPUATIONOG €xEl Gueon 10XU.

4.25.2.4 Otav n Tpdameda mpofei o€ povouepn TEPUATIONO wg or Trapaypagol (1) A (3) Tou 6pou 4.25.2.1 mo Tavw, O
TEPUATIOPOG Ba €xel dueon 10XU0.

4.25.3 Edv o MeAdTng embBupei va teppatioel Tnv Tapoloa XUpBacn-MAaicio 16Te Ba TpéTTel va atrooTeiAel otnv TpdTmela ypaTrTh
€1001T0iNaN TEPUATIOPOU BidOVTAG TOUAGXIOTOV £VOG PNVOG TTPoEIdOTToINON. Z€ TETola TTEPITITwan o MeAdTng Ba Trpétel dueoa va
emaTpéyel oTnv Tpdrreda omroiodATroTe Méoo MANpwuwy Tou gixe TTapayxwpenBei kal va eEoQANael TTANPWG KABE 0QPEIAOUEVO TTPOG
TNV Tpdtreda UTTOAOITTO TTEPIAAHBAVOUEVWY TOKWYV, SIKAIWHATWY, ££60WV Kal ETTIRAPUVOEWY PEXPI TNV NUEPA OTTOTTANPWHNAG.

4.25.4 Eng mepimtwoelg 61rou o MNeAdTng eivalr KatavaAwTig kai emBupei Tnv yeta@opd Aoyapiacuol MAnpwpwy Tou € GAAO TTAPOXOo
Ymnpeoiwv MNAnpwpwy, 1éTE, OTIG TTEPITTTWOEIS Aoyapliacuwy MAnpwuwy TTou KaAuTTovTal ammé Tov «Kwdika Metagopdg
Noyaplacpwyv Puacikou MpoawTrou MeTagu Tpatredwvy, N eTapopd Tou Aoyaplagpol Ba yivel pe BAan TIG TTPOVOIEG TOU €V Adyw
Kwdika.

4.25.5 Nooupévou 611 o MNeAdTng eivar KatavaAwTAg A MoAU Mikpry Emixeipnon, o Tepuamiopdg tnG mapolaag XuppRacng-MNAaicio dev
ouvemayetal empBapuvon yia Tov MNeAdTn av Tpayuatomoindei Yetd tn cupTmAfpwon £€1 (6) unvwy atd TNV KaTapTIon TNG. €
KGBe GAAN TrepiTTTwon Ba emBdAAeTal xpéwan aTtov MeAdTn yia Tov TepuaTioyd TnG TTapouoag XuuBacng-MNAaioio wg Tpovoeital
oTov TigokatdAoyo Tng Tpdatelag.

4.25.6 Nooupévou 61 MeAdtng eivar KatavaAwtig A MNMoAl MikpA Eixeipnon, oe mepimtwon emBoAng empBapUvoswy g€ TAKTIKA BAon
yia tnv mapoxr Ymnpeoiag MAnpwpwyv, ol emBapivoelg Ba katafdAlovtal pévo kar avoAoyia TTpog To Xpdvo péXpPl Tov
TEPUOTIONS TNG TTapouoag 2uuBaong-TAaicio kal g€ TTEPITITWON TToU £Xouv fdN KaTaBANnBei TpokataBoAikd, emoTpéPovTal KAT
avoloyia. Edv o lMeAdtng dev eival KartavoAwTtAg A MoAu Mikpry Emixeipnon, ol ev Adyw emBapuvoeig Ba kataBdAAovtal yia
O0AOKANPO TO TPEXOV £TOG Kal, O€ TTEPITITWON TToU €xouv AdN KataBAnBei TpokataBoAikd, dev Ba eTTioTpéPovTal.

4.25.7 Notital 6T dev eTTnpeddovTal Ta TUXOV SIKAIWPATA UTTavayxwpnong Tou MeAdtn kdtw a1md otrolavdnTToTe VopoBeaia kal IgXUouv ol
TIPOvoleg Tou KuTrplakoU dikaiou Trepi GKUpwVY Kal AKUPWOINWY GUPBAcewV 18iwg katd Tov Mepi ZupBdocwv Nopo, Kegp. 149.

426 NPOZOMNIKA AEAOMENA
4.26.1 H TpameCa mpoPaivel ae emegepyaoia Aedopévwy Mpoowtrikol XapakTipa otav XpeiddeTal yia Tnv TpoAnywn, tn digpelvnon
KQI TOV EVTOTTIOPO ATTGTNG GTOV TOPED TWV TTANPWHWV.

4.26.2 H mapoxn TTANpopopIwv og ATopa OXETIKA pe TNV ETregepyaoia Aedouévwy Mpoowtrikol xapakTipa Kabwg kai n Etegepyaaia
KOl aTToBrKeUoN Twv eV Adyw dedopévwyv Kabwg kal kaBe GAAn Etreepyaaia TTpoowTTIKWY deS0PEVWY YIA TOUG OKOTTOUG TNG
Trapoucag kai/fj Tou Népou Trpayparotroleital amé Tnv Tpdmela oUPPWVA PE TO EQAPUOCTEO VOUOBETIKO KOl KAVOVIOTIKO
TAaiolo, oupTtrepidapBavopévou Tou Trepi ETregepyaciog Aedopévwy Mpoowtikol Xapaktipa (Mpoatacia Tou Atépou) Nopo
Tou 2001 (N.138(1)/2001), wg TpOTTOTTOIEITAI I KATOPYEITAI KAl avTIkaBioTaTal atrd KaipoU €Ig Kaipdv kal To [evikéd Kavovioud
yia Tnv MNpoaTacia Aedopévwy 2016/679 «KIMA».

4.26.3 H Tpamela éxel TpoéoBacn, emegepyddetal kai diatnpei Ta Acdopéva MNMpoowTmikoU XapakTApa TToU €ival ammapaitnta yia Tnv
mapoxn Ynpeoiwv MAnpwuwy, pévo Pe Tn pnTh ouykaTaBeon Tou MeAdTn.

4.27  AIAAIKAZIEZ EMIAYZHE AIAQOPQON

4.27.1 O TMeAdtng ka1 GAAa evdiagepOpeva PEPN, CUPTTEPIAGUBAVOPEVWY TwY eVWOEWV KatavaAwTwy, €xouv To SIKaiwpa UTTOBOARG
katayyeAiag otnv Kevrpikry Tpdamela Tng KuTtrpiakng Anuokpartiag, n otoia €ival n appodia eTTOTITIKA dpxr, OXETIKA ME
I0XUPICHOUG yia TTapafacelg Twv diatdgewv Tou Nopou kai/f) Tou Kavoviopou (EE) apiB. 924/2009 atd tnv Tpameda.
Ta aToixeia emkoivwviag Tng Kevrpikng Tpdrreag Tng Kutrpiakig Anpokpariag gival Ta akéAouba:
Kevtpikn Tpdamela Tng Anpokpariag,
ap. TNAepwvou: 22714100,
ap. TnAeopoidTuTTou (fax): 22714959,
Tay. AiguB. Aewedpog TCwv Kévvevtu 80, 1076, Acukwoaia, i T.O. 25529, 1395, Acukwoaia,

HA. AieuB. www.centralbank.cy

ZHMANTIKH ZHMEIQ>H NAPATIOETAI ZTHN TEAEYTAIA ZEAIAA TOY MAPONTOZ EFTPA®OY.

PBC1665GR — 11/2025 -29-


http://www.centralbank.cy/

4.27.2 H Tpameda epapuoldel KATAAANAES Kal aTToTEAEOPATIKEG OIaBIKATIEG yia Tn SIEUBETNON TV KaTayyeAIWV Twv MeAaTwv OXETIKA P
Ta SIKAIWPOTA KOl TIG UTTOXPEWOEIG TTOU ATTOpPEOUV aTTd TNV TTapouca ZupBacn-IAaicio kai/r) To Nopo. Nogital 611 o1 diadikaoieg
auTég eival dIaBEaIpeg oTa eAANVIKA 1) o€ GAAn YAWooa TTou cup@wveital peTagu NG Tpdatredag kal Tou eAdtn. OTtroiaditroTe
TrapaTova utrofdAAovTtal otnv Tpdrreda e Toug akdAouBoug TpATTouG:

1) Kat’ 18iav emiokewn o1o KataoTnua Tng Tpdtredag Trou eEutrnpeTei Tov MeAdTn, A
2 TnAepwvikA emmKoivwvia pe To TuAPa TnAepwvikng EEuttnpétnong MeAatwy Tng Tpdmedag, oto TNAépwvo 80011800,
3) Me cupTtAfpwon Tou Evrimou YmroBoARg Mapatmévwy kai Eionyfoewv (PBC1374), To otroio eival diaBéaipo otnv

10TogeAida TNG Tpdtelag, kKal atmooToANG Tou S1d nAekTpovikou Taxudpopeiou (email) otn d1EUBuvaN TTOU avaypPAPETal
OTO €V AOYyw €VTUTIO, A

4 Me atrooToAR OXETIKNG ETTIOTOARG OTNV TPATTECQ, N OTTOIX TTPETTEI VO TTEPIEXEI T OTOIXEID ETTIKOIVWVIOG TOU
TTapaTrovoupevou MeAaTn.

4.27.3 H Tpdmela koatafdAAel kGBe duvarr TpoaTrdBeia va atmavid, ot €yXaptn Pop®n f, €pdoov autd oup@wvnBei petafl Tng
Tpdmefag ka1 Tou MeAdTn, oe GAN0 ZT1aBepd MEao, o€ TuxOv KaTayyeAieg Tou MeAdatn. H Tpdmela e¢etddel OAa Ta {NTAPATA TTOU
€xouv TeBei evTOG TNG KaTtayyeAiag kal 8idel atmrdvinon eviog eUAoyou xpovikoU SIa0TAPATOG KAl TO apyoTEPO €viog déka (10)
Epydoipwv Huepwv atmmd tn Aqun Tng katayyeAiag. e Trepimtwon de TTou KpiBei OTI XpeIddeTal TTEPITaOTEPOG XPOVOS yia TNV
e€€Taon NG karayyeAiag, n Tpdmeda Ba yvwaoTotroioel Aqun TNG KatayyeAiag oag evidg TNG wg dvw Trpobeopiag kal Ba oag
atravtAoel €Tt TNG £v Adyw katayyeAiag eviog Tpiavtattévre (35) Epydoipwy Huepwv atrd Tnv nuepounvia mapaiafng tng.

4.27.4 e mepimtwan 1ou n dlagopd peTagu Tou MeAdTn kai Tng Tpdamelag dev emAuBei péow TnG diadikaagiag TTou TTPORBAETTETAI OTOUG
6poug 4.27.2 ka1 4.27.3 avwTépw, o MNeAGTNG £Xel DIKaiwHA va aTTOTaOEl OE EYKEKPIUEVO POPEA EVAANOKTIKAG ETTIAUCNG SIapOPWV
(EEA) yia okotroug eEwdIKaoTIKNAG TTiAucng Tng diagopdg, duvapel Tou Trepi EvaAlakTikrg EmiAuong KatavaAwTiKwy Alagopwv
Noépo Tou 2017 (N. 85(1)/2017), wg ekdoToTe TpOTIOTIOIEITAl, VOOUPévou OTI o [MeAdTng eival KatavaAwtng. Mepairépw
TIANPOPOPIEG TXETIKA PE TOUG EYKEKPIPEVOUG QOPEIG TTou dUvavTal va eTIANPOOUV XPNUOTOOIKOVOUIKEG DIAPOPEG KAl TIG OXETIKEG
UTTNPEaieg TTou TTpoc@épovTal gival dlabéoiueg ato éviutro «Aladikacia YToRoAng Maparmdvwyv» atnv iIoTooeAida Tng Tpdtedag
www.astrobank.com, kaBwg kai atnv IoToceAida TNG YTnpeaiag MNpooTaciag KatavaAwTig Tou Eptropiou Evépyeiag, Eutropiou
kal Biounyaviag http://www.consumer.gov.cy. H Tpamela diaguAdooel 1o dikaiwya va apvnBei Tn XpAon Twv UTTNPECIWY TOU
@opéa eVAANQKTIKAG eTTIAUONG TNG S1aPopdg TTou TTpoTEivel 0 MEAGTNG Kai/r) va €TTIAEEEI TO OXETIKO Qopéa Kal JEBOSO EVOAANAKTIKAG
€TmiAuong Tng d1agopdg.

4.27.5 O NMeAdtng duvatal va amrotabei otov Eviaio ®opéa EEWIKNG EmiAuang Alagopwyv Xpnuatooikovopikig Puong yia diadikaagia
e€wAIKaoTIKAG Ol1euBéTnong NG Slapopds (wg Popéag EEA) r yia diapecoAdBnon yia okotolg ot oxéon pe dladikagia
avadidpBpwaong MOTWTIKWY SIEUKOAUVOEWY 1) yia UTTOBOAN TTapatrévou, cUP@wva Pe Ta 60a Opidel 0 TTEPi TNG Z0O0TAONG KOl
Aermoupyiag Eviaiou ®opéa E&wdikng EmiAuong Alapopwv Xpnuatooikovopikng Puong Nopo (N. 84(1)/2010) wg ekdoToTE
TPOTTOTTOIEITAI KAI VOOUPEVOU OTI TTANPOUVTaI O OXETIKEG VOUOBETIKEG TTPOUTIOBETEIG avAAOya PE TNV TTIEPITITWON:

1) O lMeAdTNG gival KaTavoAwTrg, wg n évvola auTr) opiCetal amd 1o N. 84(1)/2010,

2) TrpoToU uTrodAel oTov v Adyw Popéa Trapdrrovo gvavtiov NG TpdTedag, o MeAdtng €xel UTTORAAEI ypaATITWG TTAPATIOVO
otnv Tpdamela evidg TNG TTPoBeapiag Twv £€1 (6) unvwv aTmd TNV NUEPOMNVia KATG TNV otroia éAafe yvwan i TTou Aoyikd
Ba émpetTe va €xel AdBel yvwon Tng emBAaBoug Tpagng f mapdAeiyng Tng TpdTredag fj Tou YEyovoTog OTI £XEI EPEITHUA YIa
uTToBOAR TTaPaTTOVWY,

3) n Tpamela katd TNG oTroiag uTTORAAAETaI TO TTapPdTTOvVO, va AeToupyoUde Katd Tov XpOVO GTOV OTTOI0 ava@EépeTal TO
Tapdmovo Bdoel vouipwg Xopelynuévng adelag Asitoupyiog R va Asitoupyouce OSuvapel KaBeoTwTog eAeuBepng
EYKATAOTAONG.

O ev Aoyw Popéag dev emAauBAaveTal TTAPATTOVOU TO OTTOIO:

Q) a@opd cuvaAAayn TToU BeV EUTTITITEI OTIG ETTOTITIKEG APHOBIOTNTEG TWV APPOBIWY ETTOTITIKWV APXWY,

) KOT@ TNV Nuépa NG UTTOROAAG Tou TTapaTtrévou, gixe AdN €kdoBei ammdégacn yia 1o idl10 TTapdrovo aTrd SIKAGTAPIO TNG
Kutrpiokng Anuokpartiag A eupiokeTtal o€ e€€AIEN dikaaTikr diadikaaia yia Tnv &€Taan Tou idiou Trapatrévou,

3) UTTORAAAETOI JETA TNV TTPOBEC IO TwV SEKAOKTW (18) unvwv aTré TNV nuEPOUNVia Kard tnv otroia o KatavoAwTrg éAaBe
yvwaon 1) Tou Aoyika Ba ETTpeTe Katd Tnv Kpion Tou Popéa va £xel AdBel yvwaon Tng emBAaBolg Tpagng ) TTapdAeiyng
NG Tpdtredag A Tou yeyovaTog OTI £XEI €pEICUA yia UTTOBOAR TTapatTévwy,

4) KOTG TNV Kpion Tou Popéa To TTapdTTovo gival KaKOBOoUAo f n dla@opd TTou TTPOKUTITE €ival ETTOUCIWONG.

Mepaitépw TTANPogopieg OxeTikG pe Tov Eviaio ®opéa E&wdIkng EmiAuong Alagopwyv XpnuaTtooikovopikig Piong kai Tn
diadIkacia uTTOBOARG TTOPATTOVWV EVWTTIWV TOU givai d100é01pEg otv 10T00€AIBa TOU
http://www.financialombudsman.org.cy. Ta oToixeia emmikovwyviag gival Ta akdAouda:

Eviaiog ®opéa E§wdIkng ETriAuong Alagopwv XpnuaTtooikovopikng ®uong
ap. TNAepwvou: 22848900

ap. TnAeopoioTuTou (fax): 22660584, 22660118

AiguB Mpageiou: Kutrpdvopog 15 1% 6pogog,1061, Asukwaia

Tay. AieuB.: T.O. 26722, 1647 Neukwaia

4.27.6 Aveu BAGBNG Twv Opwv 4.27.1 éwg 4.27.5, avwTépw, Kal VOoupévou OTl dev €xel eKOOBEi DECUEUTIKN ammépacn atmd Qopéa
evaAAakTIKAG €TmAuONG dla@opwyv BAcEl OXETIKAG CUP@wViag PeTagu Tou MeAdTn kai TG Tpdmelag, o MeAdtng éxel Sikaiwya
TTPOoPuUYNG oTa appodia dikaaTtApia Tng Kutrpiakng Anuokpariag yia etriAuon Tng diagopdg Tou pe Tnv Tpamreda.

4.28 AIABIBAXH MAHPO®OPIQON KAI TNQITOMOIHZEIZ ANO THN TPAMNEZA XTON NEAATH

4.28.1 EkT6g 610U OTOUG TTapovTeg Baaikoug Opoug f og dAAn EIdIKA Zupgwvia TuxOv va TTPOVOEITal GUYKEKPINEVOG GAAOG TPOTTOG, N
dioBiBacn TTANPo@opPIWV Kal N TTPAYUOTOTIOINON YVWAOTOTIoIgEwy oTo TTAdiolo Tou Népou Ba yivetal ammd tnv Tpdmela oTov
MeAdTn pe Toug akdAouBoug TPOTTOUG: HECW YVWOTOTIOINCEWY ) AVOKOIVWOEWY YPATITWG Kal/j yéow olvnBeg Taxudpopegiou A
péow Tng YTnpeoiag E-Banking i Tng YTnpeoiag TnAseidotroifoewy, otnv TePITTTwon TTou o MeAdTng eival ouvdpounTrg o€
autég TIG YTInpeoieg, A MEOW TnAEpwvou i e nAEKTPovikKO Tayxudpopeio (email) 4 ATM 1 péow pnviaiwv KATOOTACEWV
Noyapiacpol kai/f péow eviummwv Tou Ba  eivar diaBéoiya oTta  KataoTApata ) otnv ioTooghida Tng Tpdamedag
www.astrobank.com.

ZHMANTIKH ZHMEIQ>H NAPATIOETAI ZTHN TEAEYTAIA ZEAIAA TOY MAPONTOZ EFTPA®OY.
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4.28.2

4.28.3

4.28.4

4.28.5

Id1aitepa yia Tov Tipokatdhoyo Tng Tpdmedag, avriypa@o autol Trapadidetal atov MeAdTn TIPIV TNV KATAPTION TNG TTapolcag
>UpBaong-TAaioio kar o MNeAdTNG £xel To diKaiwpa va ¢nTAoEl Kal va AABREl ek vEou avTiypa®o autol o€ EVTUTIN Pop®r 1 dAAO
2100epd Méco, ava mdon otiyun. MapdAAnAa, eival avapTnuévog OTA KOTAOTAMATA Kal OTnV 10TO0EAida Tng Tpatredag
www.astrobank.com.

2¢e TepiTTwon 1ou o MeAdTng eivar KatavaAwTig 1 MoAu Mikpr) ETTixeipnon, oi TAnpo@gopieg Tig otroieg n Tpdteda eival uttoxpen
va TTopéxel otov [eAATn TOUAAXIOTOV pIa @Opda TO PAVA, XWPIG Xpéwan, Ba TTapéxovtal €iTe ypaTITWG HE TNV ATTOOTOAR
TaXUSPOUIKWG EVTUTTNG Unviaiag KataoTaong Tou Aoyapiaopou MNMANpwuwy, €ite NAEKTPOVIKA oTnv nAekTpovikr dielBuvan (email
address) trou o MeAdtng Ba dwoel otnv TpdTeda, eite yéow Tng YTnpeoiag E-Banking, otnv Tepittwon tou o MeAdtng eivai
ouvdpouNTAG O€ auTA TNV YTINPEaia, €ite pe omrolodATTOTE AAAO TPOTTO TUXOV CUPPWVNOE. X€ TTEPITTTWON TTou o MeAdTng ¢nTNoEl
amd v Tpdmela emTAéov A O ouxvr] evnuépwon i ¢ntAcel v diaBifacn Twv o Tavw TTANPOPOoPIWY e GAAo TPOTTO,
oupwveital 611 n Tpdmela Ba dikaioUTal va XPEWVEl £60da yia TNV TTapoxr TG TTAnpopoépnong oTov lMeAdrn, 6TTwg autd Ba
KaBopigovTtal atrd Kaipou €1G kaipdv aTov TipokardAoyo Tng Tpdatedag.

>1nv TepitrTwan 1ou o MeAdTng dev eival KatavaAwTng i MoAU Mikpry ETrixeipnon, ol TAnpogopieg Tou n Tpdmela eival utrdxpen
va TTapéxel ) va kaBioTtd diabéaiueg atov MeAdtn Ba divovral oTnv cuxvoTnTa Kal Pe Tn pEBodo TTou gupgwveital HeTagy Toug.
Mepaitépw, cupgwveital 6Ti N Tpdamela Ba dikaloUTal va Xpewvel £€oda yia TV TTapoxrn TG TTAnpo@odpnong otov MNeAdTn, 6TTwg
auTtd Ba kaBopidovral atéd Kaipou eig kaipdv aTov lMivaka MpounBeiwv kar Xpewoewv Tng Tpdatredag.

Mpiv TNV ektéAeon Mpdagng MNMANpwpAg TTou atmoppéel atd Tnv Tapouca 2uuBaacn-MNAaicio, n Tpdmeda kaBioTd diabéoiueg oTov
MeAdtn TG wg MANpwTA TTANPOPOPIEG TTOU aPOPOUV OTN MEYIOTN TTPoBeCcpia ekTEAeONG, TIG €MBAPUVOEIG TTOU TTPETTEI vVa
KOTOBAAEI Kal, KOTA TTEQITITWAON, TV AVAAUCT TWV TTOCWV TWV TUXOV ETTIBAPUVOEWV.

4.28.6 Metd tnVv ektéAeon Mpagng MAnpwurg Tou atroppéel amd Tnv Tapouca Zuppaon-MAaicio, n Tpdmeda kabioTd dlabéoiyeg oTov

4.28.7

MeAdTn TTAnpogopieg TTou agopolv oTn cuykekpipévn Mpdgn MAnpwung, éTTwG, GToIXEi0 avagopdg TTou emITPETTEl oToV [eAdTn
va TautoTroifoel Tnv Mpdagn MAnpwung kai (avaAoya pe tTnv Tepimtwon) Tov MNMAnpwTr A 10 AiKaioUxo, TO TT0G0 TNG £V AGyw
Mpagng MAnpwung aTo VOUIOUa GTO OTIOI0 XPEWVETAI ) TNOTWVETAI 0 Aoyapiaoudg MNMANpwuwyY (avaloya Pe TNV TTEPITITWON), TO
o000 TwV TUXOV e£mBapuvoewy yia Tnv Mpdén MAnpwpAg, TNV epapuooTéa ouvaAAaydaTiky 100TIpia 6TTou auTh eQapuddeTal,
KOBWG Kal T OXETIKA NuEPounvia agiag.

O lMeAdTtng ava doa aTiyun Katd Tnv didpkela TG TTapouaag XuppBaang-MAaioio éxel dikaiwpa va ¢nTAcel Kal va AdBel avTiypago
NG TTapolaoag Kabwg Kal TIG TTANpo@opieg kal 6poug Trou n Tpdrreda eival uttoxpen BAacel Tou NOPoU va Tou TTapdoxel OE £VTUTIN
pJop®n ) aAAo Z1abepd Méoo.

4.29  AAAAIH ZTOIXEIQN NEAATH

4.29.1

4.29.2

O lMeAdTng Ba €xel uttoxpéwon va eidotroiei Tnv Tpdmeda kai/fj, avaloya pe Tnv TEPITTwOon, Tov MAnpwTt i Aikaiouxo, otnv
TIEPITITWON TTOU OTTOIOdATIOTE OTOIXEID TToU 3GONKe/TUXOV va doBei atd Tov MeAdTn otnv Tpdmeda, TEPIAAUBAVOPEVWY XWPIG
TTEPIOPIOPS TNG YEVIKOTNTOG TOU TTPOAVAPEPOUEVOU, OTOIXEIWV TTOU TTAPOUCIAdovTal OE EVTOAN GUEONG XPEWONG 1) TTAyIa EVTOAN
(standing order) i aToIXEIWV ETTIKOIVWVIAG, AAAGEEL

>tnv mepimtwon tou o lNeAdtng éxel dwoel otmoieodATroTe EVIoAéG MANpwpAg ammd A pog Aoyapiacpd MAnpwupwy Tou,
TEPINAPBAVOUEVWY  EVIOAWV AUECNG XPEWwOoNG 1 TIAYIWV €VIOAWV, Ot TTEPITITWON OAAQYAG Tou apiBuoU Tou OXETIKOU
NoyapiacpoU MAnpwuwv Tou MeAdTn ) peTagopds Tou oe GAAo katdoTnua Tng Tpdtedag, n EvioAd MAnpwung Tou MeAdTn Ba
eCakoAouBnoel va IoxUel kal Ba ekTeAgiTal €1mi Tou autol AoyapiagpoU MAnpwuwy Pe To véo aplBud. Ze TepimTwon 8 eVIOANG
dueong xpéwong n Tpdamela Ba koivoTToIoel To véo apiBud Aoyapiacuou MNAnpwuwv aTo AiKaioUxo.

4.30 ENIKOINQONIA ME THN TPAMEZA

4.30.1

4.30.2

EkT6¢ 610U OTOUG TTOPOVTEG Baaikoug Opoug | e GAAN EIBIKA Zup@wvia TuXOV va TTPOVOEITAI CUYKEKPIPNEVOG GAANOG TPOTTOG,
otroladnmrote Eidomroinon/Ivwatotroinan didetal amd tov MeAdtn mpog Tnv Tpdteda Ba ammooTéAAeTal ypaTrTwg aTtn dielbuvon
NG Tpdmedag Tou ava@épeTal o KATw 1 aTn d1elBuvan Tou KaTaoTAPaTog TNG TpdTedag Tou euTnpeTei Toug Aoyaplacuolg
MAnpwuwv Tou lMeAdtn A oe omroiavdATToTE GAAN diEBuvon Tnv omoia Tuxov va koivotroifoel n Tpdmeda oTov [eAdTn pe
oTtrolodATToTE TPOTTO N TpdTeda Kpivel KATAAANAO TrepIAauBavopévng Kal TNG avakoivwaong oTov TuTto:

AstroBank Public Company Limited

New@odpog Emupou Kutrpiavou 1, 1065 Acukwoaoia

T.© 25700, 1393 Aeukwoia, Kutrpog

O1 Bieublvoeic Twv  KotaoTnudtwy NG Tpdmelag Ppiokovial  KATaXwpPIouéveg oTnv  10TooeAida  Tng  Tpdmelag
www.astrobank.com. Oi [MeAdTeg PTTOPOUV €TTIONG va €TMKOIVWVOUV Pe Tnv Tpameda péow tng Mpapung Egumnpétnong
TA.80011800 (amd Kuimpo) kai +35722575555 (amd efwtepikd) 1 omnv  nAektpoviky OiedBuvon Tng Tpdmedag
info@astrobank.com.

431 TEANIKEZ AIATAZEIX

431.1

4.31.2

4.31.3

H Tpdmela diatnpei 10 dikaiwya avaBeong TG eKTEAEONG TwV AEITOUPYIKWY TNG UTINPECIWV | dPaCTNPIOTATWY € TPITOUG,
oupgwva pe Tnv Odnyia Tng Kevtpikng Tpdmedag Tng Kutrpou 1mpog Ta MoTtwrtikd 18pupata pe Tig PuBpioeig AlakuBépvnong kai
Aiayeipiong Tou 2014, wg auTh duvatal EKAOTOTE va TpoTroTroIinBei | avTikataoTabei, AauBdvovTag elAoya PETPaA TTPOG TRPNON
Twv omaitjoewv Tou Népou. Nogital 611 n Tpdmeda diatnpei TAARPN €uBlvn yia TIG TTPAEEIS Twv UTTAAAAAWY TNG, i Twv
QVTITTPOCWTTWY, TWV KATAOTNPATWY A TWV OVTOTATWY TTPOG TIG OTTOIEG £XEI Yivel EEWTEPIKA avaBean dpacTnpIOTHTWV.

Xwpig emnpeacud Tou Tepi TNG Mapepttodiong TnG Nopipotroinong Ecddwv amd Mapdvopeg Apaotnpidotnteg Nopou A GAANg
oxeTIKAG didTagng Tou dikaiou NG Eupwaikng ‘Evwong, n Tpdrmreda Tnpei apxeio yia Toug okotroug TnNg Trapoucag UpBacng-
MAaiolo i TOUAGXIOTOV TTEVTE £TN.

H Tpdmeda amaAAdooetal amd omoladitoTte €ubBlvn ava@opikd pe Tnv €ykpion kai Tnv ekTéAeon Mpdfewv MANpwuAg o€
TEPITTTWON OTMWAEIAG i ¢NUIGG n oTToia TUXOV TTPOKUWEl aTTé acuvrBelg Kal aTTPOBAETITEG KOTAOTACEIG TTOU €ival TTEPAV TOU
€AEéyXOU TNG, KaI TWV OTTOIWV Ol GUVETTEIEG OEV Ba uTTopoUcav va atropeuxBolv TTap’ OAES TIG TTPOOTIABEIEG TNG yIa TO avTiBETO, N
atrd TPAageig A TTapaAeiyelg NG TTou dievepyouvTal TTPOG CUPHOP@WON TNG TPATTedag PE VOUIKEG UTTOXPEWOTEIG TNG KOTA TIG
TTpOvoleg Tou Kutrpiokou Aikaiou 1 Tou Aikaiou Tng Eupwtraikng Evwong, cupTtrepIAauBavopévwy Kal Xwpig TTEPIOPITUOS, Kal TwV
aKoAoUBwV:

1) Tnv kaBuoTépnon, AGBog, TTapdAeipn r aduvapia ekTéAeong Adyw TTapdAeipng f aduvapiag oTTolIaadnTTIOTE UTTNPETIAG,
OTTWwG Taxudpoueio, TNAEQwViag evoupuatng A acUpPatng.

ZHMANTIKH ZHMEIQ>H NAPATIOETAI ZTHN TEAEYTAIA ZEAIAA TOY MAPONTOZ EFTPA®OY.
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2 Tnv mpdgn n didraypa KuBépvnong r KuBepvntikod OpyaviopouU, Ytnpeaiag rj Opyavwpévou Zuvolou/wv A otroia/ Ta
oTToia aokoUV KPATIKEG eEouaieg eite de jure eite de facto.

?3) DuoIKEG KATAOTPOYEG, Beopnvieg Kal aTrepyieg

4.31.4 H Tpamela evnuepwvel xwpig adikaloAdyntn kabuotépnon tov MeAdTn oe TepimTwaon MeEICovog AsiToupylikod cupfdviog 1
OUPBAVTOG TTOU agopd TNV ag@AAEIa TTOU ETTNPEACEI TO OIKOVOMIKA GUUQEPOVTA TOU Kal Tov TTANpo@opei yia 6Aa Ta diabéaipa
HETPO TTOU PTTOPET Va AGBEl yia TN JEIWON TwV apvNTIKWYV ETTITTTWOEWY TOU CUPBAvVTOG.

4.31.5 H tuxov petaoAn Tou Népou A TnNG vopoAoyiag TTou €mMOUPEl PEPIKA R OAIKF akupoTnTa €VOG OTTO TOUG TTAPOVTEG OPOUG TNG
>Uppaong-MAaigiou dev emrnpeddel TNV 1I0XU R TO KUPOG TwV UTTOAOITTWY 6pwV 1 TNG cuPBaTIKAG oxéoewg NG Tpdamelag e Tov
MeAdTn avagopikd pe TiIg Ynpeoieg MNMANpwuwy.

4.31.6 H avagopd og o1roIodATIOTE VOO R KAVoVIoUO 1} GAAN odnyia TrepIAaUBAVEl OTTOIOBATTOTE TPOTTOTTOINTIKN /KAl GUUTTANPWHATIKN
TTPAgN BeAe TeBei o€ 10XU ATTO KAIPO GE KAIPO.

ZHMANTIKH ZHMEIQ>H NAPATIOETAI ZTHN TEAEYTAIA ZEAIAA TOY MAPONTOZ EFTPA®OY.

PBC1665GR — 11/2025 -32-



5

OPOI KAI MPOYMOOEZEIX AMEZQN XPEQXZEQN SEPA INA NEAATEZ XPEQXTEX

O1 6pol kal TTpoUTroBécelg TTou TTapoudidfovTal og auth TNV evaTnTa £papuodlovTal povo oe Aueoeg Xpewaoelg SEPA kai SiETTouv Tn oxéan Tng
Tpdmelag kai Tou MNeEAGTN OXETIKA PE QUTEG.

OAeg o1 évvoleg TTou anuelwvovTal he Ke@ahaia kal dev opidovtal 1o KAaTtw, Ba éxouv To vonua Trou Toug atrodideTal oTo Baoiké Kavovioud
ANermoupyiag Apecwyv Xpewaewv SEPA (SEPA Direct Debit Rulebook).

O1 6pol TTou TTEPIEXOVTAI TTIO KATW, pagdi pe Tov Baoikd Kavoviopd Apeowv Xpewaoewv SEPA, diérouv Tnv ektéAeon Apeong Xpéwong SEPA.

5.1

5.2

Opiopoi

«SEPA» onuaivel Tov Eviaio Xwpo MAnpwuwy og Eupw — Single European Payment Area TTou gival 0 XWPog OTTou TTONITEG, ETAIPEIES Kal
GAAOI OIKOVOUIKOI TTAPAYOVTEG WTTOPOUV va TTPayUaToTToloUv Kal va €I0TTPATTouV TTANpwuéG ot Eupw, eite evidg Twv €BVIKWV TOug
quUVOpWV giTe DIACUVOPIOKA, HE TOUG iBIoug Bacikoug 6poug, JIKAIWHPATA KOl UTTOXPEWOEIG, AVEEAPTATWG TNG YEWYPAPIKAG TTEPIOXNAG TNV
otroia Bpiokovtal. MNa 10 yewypa@ikd 1edio o€ OTTOI00ATTOTE XPOVO, OEiTE TOV KATAAOyo Xwpwv SEPA Tou Eupwtraikol ZupBouAiou
MANPwWUWY oTOV ETTICNKO I0TOTOTTO WWW.europeanpaymentscouncil.eu.

«TARGET» onpaivel To Aicupwtraikd Autopatotroinuévo uoTtnua Taxeiag Metapopag KepaAaiwv o€ Zuvexr Xpovo.

«Apeon Xpéwon SEPA» onuaivel To gpyaleio TAnpwuAg TTou diETreTal amé Tov Baoiké Kavoviopd Aeitoupyiag Apeowv Xpewoewv
SEPA yia Tnv dievépyeia TTANPWHWY PEOW AUECWVY XPEWOEwv o€ Eupw evidg Tou SEPA ammd Tpatedikoug Aoyaplaopolg o€ GAAoUg
TPaTTE(IKOUG AoyapIaopoUG.

«Améppiyn» onuaivel EioTrpagn mmou ekTpEmeTal amd TNV KAVOVIKN eKTEAEON TNG TTPpIv TNV diaTpatredik EEO@Anon kai yia Toug Adyoug
TTOU Ava@EPOVTAl TNV TTOPAYPAPO 5.7 KATWTEPW.

«Baoikog Kavoviopog Asitoupyiag Ausowv Xpewoswv SEPA» i o «Kavoviopdg» onuaivel Tov kavovioud «SEPA Direct Debit
Rulebook» trou ekdidetal amd 10 Eupwtraikd ZupBouAio MAnpwuwy Kai TTEPIEXEI OPOUG Kal TTPOTUTTA yia To Baoikd Zxédio Aueowv
Xpewoewv SEPA, wg autdg duvatal va TpoTroTroleital atd Kaipol €1g kaipdv. O kavovioudg eival diabéoiyog otnv 10TooeAIda Tou
EupwTtraikoU Zupouhiou MNMAnpwuwv www.europeanpaymentscouncil.eu.

«Aladikaocia Baoikng Aueong Xpéwong SEPA» onuaivel Tnv diadikaagia yia ektéAeon Auyeowv Xpewaewv SEPA Bdoel Tou Kavoviopou
€VTOG ToUu SEPA.

«Alarpatredik Epydoipn Hpépox» onuaivel nuépa oTtnv otoia ol TPATTECeG YEVIKA €ival aVOIKTEG yia dlaTpaTielikég epyaaieg. To
HuepoAdyio TARGET ypnoiyoTrolgital yia Tnv €€akpifwan Twv Alatparredikwv Epydoipwy Hugpwv.

«Eiomrpagn» onuaivel 10 pépog piag Zuvariayng Aueong Xpéwang SEPA tTou apyilel ue Tnv ekkivnon TG ZuvaAiayng até Tov MioTwTn
Kal HEXPI TO TEAOG TNG ME TNV Kavovikh Xpéwaon Tou Aoyapiacuou Ttou MeAdTn i Tnv cupmAnpwon TG pe EmoTtpoer), ATéppiyn n
EmoTtpognr XpnudTwv.

«EvroAR» onpuaivel TNV €K@pacn Tng ouvaiveong Kai €5oucioddTnong TTou TrapéxeTal atro Tov MeAdtn otov MoTwTr (Gueca n éuueca
péow Tou MoTwtA oTnv Tpdrreda) yia va éxel o MoTwTAg TNV duvatotnTa va KivAoel Eiotrpagn yia v xpéwaon Tou Aoyapiacuou Kai n
TpdateCa Tnv duvaTtdTnTa Vo CUPHOPQWOET TTPOG TIG 0dNYieg auTég cUp@wva pe Tov Kavoviopo.

«E§6@ANON» onuaivel TNV eVEPYEIQ TTOU EKTTANPWVEI UTTOXPEWOEIG OE OXEON YE TNV YETAPOPA TTooWwv PeTagl Tng Tpdtredag Tou MoTwth
ka1 NG Tpamelog.

«EmoTpo@ni» onuaivel ZuvaAAayr TTOU EKTPETTETAN OTTO TNV KAVOVIKA KTEAEOT TNG METG TNV diatpaTreikr) EE6@Anan kai Kiveital atmd Tnv
Tpdmreda Tou MoTwTH.

«EmioTpo@n Xpnudtwv» onuaivel atmaitnon tou Katdyou Aoyapiacuou yia emMoTpo®n XpnuaTtwy e oxéon pe Ayeon Xpéwaon SEPA.

«Hpepopnvia MAnpwuAg» onuaivel TNV nuepopnvia otnv omoia eivalr TAnpwTéa n TANPwuA Tou lMeAdTn otov MOTWTA WG auTh
koivotroieital oTnv Tpdrreda péow Tng Aladikaciog Apeong Xpéwaong SEPA.

«XPEWOTNG» ONUaiveEl OTTOIOOATIOTE QUOIKO N VOPIKG TTpOowTo TTou eival MeAdTng Tng Tpdrmredag kal Tnpei éva ) TTEPICOOTEPOUG
Noyapiagpoug pe v TpdTreda.

«Noyapiaopdg» onuaivel Tov Aoyapiaopo Tou MeAdtn pe Tnv Tpamela o€ Eupw 1Tou kaBopiletal atrod Tov MNeAdTn otnv EvioAn.

«MoTwTAG» onuaivel Toug TMOoTwWTEG, €ite otnVv Kutrpiaky Anuokpartia €ite otnv aAAodaTrr, aToug otroioug o MeAdTNG €xel XPNUATIKESG
ogeINEG TIG oTToieG TBUpET va e§opAnoel péow Apeong Xpéwaong SEPA kai TTpog Toug oTroioug didel EVTOAR.

«Zx€510 Baoikwv Apeowv Xpewoewv SEPA» i «Zx€S10» onuaivel 10 GUOTNPA TTANPWUWY Yia TNV dlevépyeia APECWY XPEWOEWV
SEPA gv16g Tou SEPA cUp@wva Pe TOUG KAVOVEG Kal TIPOTUTTA TToU TTEpIEXovTal aTov Kavoviopo.

«ZuvaAdayn Apegong Xpéwong SEPA» | «ZuvaAAayn» anuaivel 6An Tn diadikacia ekTEAeaNG TTANPWUAG TTOU YiVETal PE TNV XPAON
Aueong XPEwang, EEKIVWVTOG atrd TNV eKKivnan TG ZuvaAAayng atd Tov MioTwTh Kal péxpl To TEAOG TNG, TTOU €ival i} N KAVOVIKN EKTEAEON
N n Améppiyn 1 n Emotpoen A n EmoTpoer Xpnudtwyv g Eiotrpagng.

«Tpameda Tou MOTWTA» ONUaAivel TO XPNUOTOTTIOTWTIKG idpupa OTTou Tnpeital o Aoyaplagudg Tou MOoTwTH KAl TO OTIoio €XEl
guvopoAoyAoel GUP@wvia pe Tov MIoTwTr og oxéan PE TOug OPOUG Kal TTIPoUTTOBETEIG TTpoidvTog TTou BaaileTal oTnv Aladikacia Baaoikrg
Apeong Xpéwong SEPA.

«Tpamedikn Epydoiun Hpépa» onuaivel oe oxéon pe Tnv Tpdrmeda otroiavdnToTe nuépa amd Aesutépa péxpl kal Mapaokeur, ekTog
TPATTEQIKWY apyIwv oTnv KuTtrpiakr Anuokparia.

Zx£d10 Baoikwv Ausowv Xpewoswv SEPA
H Aiadikacia Baoikig Auyeong Xpéwaong SEPA dieukoAlvel Tov TeAdtn va €Co@Aei XpnuaTikéG o@eIAEG Tou MeAdTn Tmpog MoTwTtég
utroypd@ovtag EvioAn mmou &idel otov MIoTWTA TO diKaiwpa va €I0TTpdTtTel amé Tnv Tpdmeda mood TTou o@eilovral amd Tov eAdTn.
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5.3

5.4

5.5

5.6

YTroypdgovtag Tnv EvioAR, o MNeAdTng e€ouaiodortei etriong TNV Tpdmeda va Xpewaoel Tov Aoyaplagud TTou ava@EPETal oTnV EvToAn pe 1o
avtioToixo 1T000. MNMAnpwuég Baoel Tou Zxediou pTTopei va yivovtal yovo o€ Eupw.

‘Exktaon
5.3.1 E@amag kai ETavaAappavéueveg Apeoeg Xpewoelig SEPA

O1 6por kai TIPoUTTOBECEIG TTOU  TIEPIEXOVTAl OTO Trapdv Turnua 1oxuouv T600 yia e@dmag (one-off) 600 kai yia
emmavaAapBavopeveg (recurring) Apeoeg Xpewaoelg SEPA. Ztnv mepimmtwon epdmag Apeong Xpéwong SEPA, n EvioArn 1oxuel
ATTOKAEIOTIKA YIO TNV OUYKEKPIPEVN ZuvaAdayr). EmavalapBavopeveg Apeoeg Xpewoelg SEPA eival autég tmou ekteAouvTal
TOKTIKG Bdoel TnG idlag EvioAng kai eiomrpdrtovial amrd Tov idio MoTtwth. E@atal Aueoeg Xpewoelig SEPA eival autég 6tTou n
€€oua1000TNON TToU TIEPIEXETAl OTNV EvToAR 8ideTal pia @opd amd Tov MeAdTn yia Tnv ekTéAean povo piag Apeong Xpéwaong
SEPA, €€ouc10d6tnon n otroia dev duvaTal va XPnoIYoTToINBEi yia OTToIaVONTTOTE JETAYEVEDTEPN ZUVOAAQYH.

5.3.2 Nopikn Zxéon peragu MeAdrn kai MoTwTA
O1 Apeoeg Xpewoelg SEPA trou ekteAouvTal oUp@wva pe Tov Baoiké Kavoviopd Apeowv Xpewoewv SEPA kal Toug 6poug Tou
TTAPOVTOG TUAMATOG, Eival EEXWPIOTEG QTTO TNV UTTOKEIJEVN CUp@wvia peTagy Tou MMeAdtn kai Ttou MoTWTH, €K TNG OTTOIaG
mnyadouv. H uTtrokeipgevn ocupuwvia (Tr.x. ayopamrwAnTtipio cupBoéAaio, ac@aliaTikdé oupfoAaio, cupgwvia picBwong K.A.T)
gupuwveital uetagl Tou MeAdTn Kai Tou MIoTwTH ka1 8ev aTToTEAEI HEPOG TWV TTAPOVTWY 6pwv. H v Adyw cuppwvia dev agopd 1
Oeopevel Tnv Tpdrreda. O MeAdTng cup@wvei 0TI OTTOIECOATTOTE BlAPOPEG HETAEU auTou Kal Tou MiIoTwTA Ba TTpéTTel va emAUovTal
METOEU TOUG.

EvtoAf
5.4.1 O MeAdatng Tpétrel va diac@aAioel 6T oI TTAnpo@opieg TTou kaBopifovTal wg aTTaITOUPEVEG yia TNV EvioAR Trapéxovtal opBa kai
TTARPWG.

5.4.2 O MeAdTng Trpémrel va ocupTrAnpwaoel Kal utroypdwel Tnv EvioAn mpotol tnv oTeidel atov MioTwtr. O MOTWTAG aTrodéXeTal Kal
avayvwpigel 6T n Tpameda dev Ba AdBel avtiypago Tng EvIoAng kai dev gival uTTOXpen va eAEYEEI TO TTEPIEXOPEVO QUTAG.

5.4.3 Tnpoupévwv Twv TTPOVOIWV Twv 6pwv 4.7.6 kal 4.7.7 1Mo mdavw, o lMeAdtng duvatal va akupwaoel 1 TpoTToTToInoel EvioAn
ETTIKOIVWVWVTAG aTtreuBeiag pe Tov MoTwTh Kal EVvNUEPWVOVTAG OXETIKA TNV TpdTreda.

5.4.4 Karémv aitnong tou MeAdtn, n Tpdmeda Ba ¢nmoel avTiypapo TG EVIOARG kal SAwv Twv GAAWY OXETIKWVY TTANPOPOPIWV TTOU
agpopouv Apeon Xpéwan SEPA amé v Tpdrmeda Tou MaTtwtr Kai Ba Trapdaoyel oTtov MeAGTn OAeG TIG OXETIKEG TTANPOPOPIEG TTOU
Ba diateBolv otnv Tpdmeda amd v Tpdmela Tou MoTwTn.

5.4.5 O MNeAdTng atmodéxeTal 6T Ba CUPPOPPUIVETAI PE TOUG OpouG TNG EVIOARG TTou cup@wvei ye Tov MoTwTA.

5.4.6 Ed&v Motwtig dev mapouaidaoel Eiompaén duvdapel EvioAng yia Trepiodo 36 pnvwv otmd Tnv nuepopnvia Trapouciaong Tng
TeAeuTaiag Eiomrpagng akdun kal av auth éxel Tuxel Amoppiyng, Ematpoeng i EmoTpoeng Xpnudtwy, o MoTtwTAg ogeilel va
Teppartioel TNV EvioAr kai 8ev dikaiouTtal va ekkivrioel Eiomrpdgeig Baoel Tng TeppatiaBeiocag EvioAng. EGv TpokUTITEl avaykn yia
auean xpéwon, TPETTEl va TeBei og 100 véa EvioAn. H Tpdmela dev eival utrdxpen va eAéyxel TN oupgudppwaon Tou MoTwTh pe
TNV UTTOXPEWOCH TOU AUTH.

MNpo-koivotroinon, siorpagn kol Xpéwon

5.5.1 O MotwTtAg ogeilel va dwael atov MeAdTn TTpo-KolvoTroinon TouAdyiotov 14 HuegpoAoylakwyv Huegpwv mpiv TV Hugpopnvia
MAnpwung otoiacdnToTte ZuvaAAaynig Eiompagng. O MioTwTtAg utroxpeolTanl va eidotroifoel Tov MeAdTn yia 10 To0O KAl TV
Huepopnvia MAnpwung. MNa emavaAapBavopeveg Apeoeg Xpewaelg SEPA, n mrpo-koivotroinon dUvartal va treplAapBdvel emriong
TO TTPOYPANMA TTANPWHWY.

5.5.2 H Tpdameda mpémel va AdBel T aitnon Eiompagng éx1 apyotepa Twv 5 Alatpatredikwv Epydoipwy Huepwv mpiv Tnv Hugpopnvia
MAnpwung oe Tepimrwon véag EvioAng kai Ox1 apydtepa Twv 2 Alarparredikwv Epydoipwv Hyepwv oe Tepittwon
emavoAauBavopevng Aueong Xpéwong SEPA. Ze TrepimTwon Yn CUPPOPQWONG JE Ta TIPOAVAPEPOUEVA XPOVIKG TTEPIBWPIA, N
Tpdmela Ba amoppiwel TNV evioAr Eiomrpagng.

5.5.3 O lNMotwtg A n Tpdmeda Tou MoTwTA pTmopolv va aAAdfouv Tnv Huepounvia MANpwuAg Kal cuveTtwg o MeAdTng utroxpeoUTal
va diarnpei mood oto Aoyaploopd TTAVTOTE OUTWG WOTE va KATaoTAoEl TNV Tpdtreda Ikavh va ekTeAEoel TNV Apeon Xpéwon
SEPA.

5.5.4 Tnpoupévwyv Twv OXETIKWV dlatdéewv TnG ZUuBaong-MNAaioio, n Tpdmela dev utroxpeoUTal va eAéyel To Sikaiwpa Tou MoTwTh
otnv Apeon Xpéwaon SEPA A Tig TAnpogopieg TTou trepiéxovtal atnv EvioAr. EidikéTepa, n Tpdmeda dev utroxpeouTal va eAEyEel
ot utt@pxel éykupn EvroAn yia tov MeAdTn. Mepaimépw o Aoyapiaopog Ba xpewdei pe TNV TANpwpn Baoel atrokAeIoTIKa Tou IBAN
(International Bank Account Number) TTou avagépetal atnv aitnon Eiompagng, xwpig oUykpion TOU OVOUOTETTWVULOU Kal TNV
dievBuvaon Tou lMeAdTn. Noeital 611 n Tpdtmeda dikaiouTal va dlevepyrael TETOIO EAEyXO KATA TNV ATTOAUTN SIOKPITIKF TNG EUXEPEIT
KaI O€ TIEPITITWOT acupgwviag dikaiouTal va pnv diekTrepaiwoel Tnv Eiomrpagn kai va tnv emoTpéywel atnv Tpdrreda Tou MioTwTn.

5.5.5 O Aoyapiaopdg Ba xpewBei v Huepopunvia MAnpwung pe 1o 006 10U KaBopiletal atmd Tov MoTwTh oTnv aitnon Eiompagng
TTou petapiBadetar ammdé tTnv Tpdmela Tou MoTwTth Kai AapBaverar amd Tnv Tpdamela. Av n Huepounvia MNMAnpwung dev gival
Tpamedikn Epydoiun Huépa, o Aoyapiaopdg Ba xpewbei Tnv apéowg emopevn Tparediky Epydoiun Huépa vooupévou 6T TETOoIa
nuépa eival emmiong Alarparredik Epyaoiun Huépa. Edv n Huepopnvia MAnpwung dev eival Aiatparredikry Epydoiun Huépa, o
Noyapiaopdg Ba xpewbei Tnv emmépevn Alatpateik Epydoiun Huépa vooupévou 611 auth eival Tpatredikn Epydoiun Huépa.

5.5.6 Me tnv extéAeon Tng Eiompagng tng Apeong Xpéwong SEPA, kai Tnv avdioyn xpéwaon Tou Aoyapiacuol, n Tpdmela Ba
kataothoel diaBéaiueg aTov MeAdTn, Tig TTAnpogopieg yia Tnv ekTeAeaBeioa Apeon Xpéwaon SEPA.

Amrayépeuan, Nepilopiopdg, Eumédion kai ApvAoeig

5.6.1 Amayopeuon, MNepiopiopodg kar Eprodion
O MMeAdatng éxel To OIKaiwpa va atrayopelel TNV ekTéAean Apeong Xpéwaong SEPA atmd Tov Aoyapiacud A ammd o1rolodnTroTe
Aoyaplacpd tou Tnpei otnv Tpdmeda, | va mepiopioel Tnv giomrpagn Apeong Xpéwong SEPA oe ouykekpipyévo 1mood
TEPIOBIKOTNTA 1) Kal Ta 8UO, 1 va gutrodicel otroieadnTroTe Apeoeg Xpewaoelg SEPA trou TTpoépxovTal atmd €va 1) TepIoadTEPOUG
mpoodiopi¢dpevoug MoTwTéG A va eykpivel yovo Apeoeg Xpewaoelg SEPA Tou TrpoépyovTal amd €va 1 TePIcOOTEPOUG
TTPocdiopIfouevoug MoTwTég, BidoVTag OXETIKN yPaTTT £1d0TT0iNCN OTNV TpdTeda ot €18IKO Eviutio TnNg Tpdtedag. Me Tnv Aqwn
TéTOIOG YPATITAG €180TT0INONG OTT6 TNV TpdTeda n Tpdmeda Ba atmayopeloel TNV ekTEAEDN otrolaodnTToTe Apeong Xpéwong SEPA
ato A\oyapiaoud TTou avtikeital oTig odnyieg Tou [MeAdTn, akdun Kol oTnNV TTEPITITWAON TToU peTayevéaTepa uttoBANnBei aitnon
Eiompagng. OtroiaditoTte T€T0I0 €160TTOINON TIPETTEl Vo 000l otnv Tpdtmeda kai otov MioTwTth 10 apydétepo tTnv Tpatredikn
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Epyaoiun Huépa trou mrponyeitan Tng Huepopnviag MAnpwung.

5.6.2 Apvnoeig

(@)

®)

O lMeAdtng duvatal va ¢nmoel amd v Tpamela va apvnBei va TTAnpwaoel otroiavdnToTe peAAovTikr) Eiotrpagn tou
BacieTal aTig TTAnpoopieg Tou AR@enkav até Tov MNeAGTn yéow TNG TTPO-KOIVOTTOINGNG 1) IO OTToIoBATTOTE GAAO AGYO,
XWPIG va TTapéxel oroiouadhTroTe Adyoug yia Tétola dpvnon. OtroiadntoTe TETola odnyia péTTel va 00¢i otnv Tpdrmrela
10 apyotepo Tnv Tpamedikr) Epydoiun Huépa mou mrponyeital Tng Huepopunviag MAnpwung Kal eviog Tou wpapiou TTou
ava@épeTal oTnv 1IaTooeAida Tng Tpdatefag www.astrobank.com.

>¢ TrepiTmTwaon 1ou N Tpdrreda dexTei TETOIO @iTnoN, N Tpdmela Ba evnuepwaoel TNV Tpdmela Tou MioTwTA 6T N Eiotrpagn
£xel ammoppipBei (rejected) wg opiCetan otV Trapdypago 5.7 katwtépw. Otav yiveral xeipiopoég amé Tnv Tpdtela peTd
Tnv EE6¢@ANCN, n dpvnon Tou MeAdTn Ba TuyxAvel XeIpIogou wg aitnon yia EmoTtpoer Xpnudtwv wg Teplypd@etal oTnv
TTapdypa®o 5.8 KaTwTépw.

5.7 Atroppiyeig kal EioTpo@éc (Rejects & Returns)

571

5.7.2

H Tpdmeda egouoiodoteitar kai dikaioutal Tpiv TNV EE6@ANnon, va atoppiyel aitnon Eiompagng kai egouciodoteital kai
SikaioUTal petd TNV EE6@ANON, va emoTpéwel aitnon Eiorpagng otnv Tpdameda Tou MioTwTh Xwpig otroiavdrtote diaoUuAeucn
n emKovwvia pe Tov MeAdrn, yia:

(a)
8)
(v)
(8)
()

Texvikoug Adyoug (T1.x. akupn dopn apxeiou, AavBaouévog apiBudg eAéyyou IBAN, AavBaopévog kwdikdg BIC) kai/fy
A\byoug TTou agopouv Tov Aoyapiacuo (T1.X. 0 Aoyaplacuog TTou ava@EépeTal aTnv evioAn Eiotrpagng ékAcioe, o MeAdTng
amrefiwoe, o MNeAdTng dev emTpéTrel TNV dievépyeia Apeong Xpéwaong SEPA, avetrapkr] uttoAorTa) kai/f

YTToxpewoelg SUVAUEI TOU EQAPUOOTEOU BIKAIOU, O OTTOIEG UTTEPRAiIVOUV TOUG 6POUG Tou TTaPOVTog TuAUaTOG, KA/

AcouvAon A atTpOBAETITa yeyovoTa

Apvnon Tou MNeAdTn WG avapépeTal oTnV TTapdypago 5.6 avwTépw.

Ortav n Tpdmela amoppittel A €maTpéPel aitnon Eiomrpagng, n Tpamela e¢ouaiodoteital ammd Tov MNeAdTn va dnAwaoel Tov Adyo

NG EMOTPOPNG 1 Apvnong o€ OAa Ta PEPN TTOU EUTTAEKOVTAI OTNV OXETIKA aitnon Eiotrpagng, epidauBavopévou Tou MIoTwTA.

5.8 EmioTtpo@ég Xpnudtwy (Refunds)

58.1

5.8.2

5.8.3

5.9 AvaoTpogég

EmoTtpogég XpnudTtwy yia Ausoeg Xpewoeig SEPA xwpig Tnv Tapoxn omoioudntrore AGyou

(@)

®)

2tnv TIEpiTTTwon Tou o [eAdtng eivar KatavoAwTtrg ) MoAUd Mikpry Emmixeipnon, dikaioUtal va ¢ntrioel €TTIoTpo®n
XPNUATWV o€ oxéon pe otrolavormote Apeon Xpéwon SEPA evidg okTw eBdopddwy até TNV nuepoUnvia oTnv oTroia o
Noyaplaoudg Tou Xpewdbnke pe 1o Tood TG Apeang Xpéwang SEPA, xwpig va uttoxpeoUTal va TTApEXEI OTTOIOUCOATTOTE
Aéyoug yia TéTolo aitnpa kai n Tpdamreda Ba eival utTdxpen va eTIATPEWEI TO £V Adyw TToa6 oTov MeAdTn.

OTr0100ATTOTE ETMOTPOPA XPNUATWY TToU yivetal aTov [leAdtn Bdoel Tng umoTrapaypdpou 5.8.1 (a) avwrépw, dev
atmaAAdooel Tov MeAdtn amd TNV €uBlvVn va avadntioel SieuBéTnon TnG dlagwviag pe Tov MoTwTh oUTE N €MOTPOPN
XPNHATWYV eTTNPeddel To atToTéAeapa TnG dIEUBETNONG TG SlaPWViag.

EmioTpo@ég xpnudTwy yia pn e§ouciodotnuéveg Aueoeg Xpewoeig SEPA
a)

®)

(v)

©®)

(e)

>tV mepimtwaon 1ou o MeAdTng eivar KatavaAwtrg fj MoAd MikpA Emixeipnon, edv éxel TapéABel n epiodog OKTW
€BOOUAdWY aTTé TNV NuEPopnvia otnv otroia o Aoyaplaoudg Tou MeAdTn xpewdnke e 10 Toad TG Aueong Xpéwang
SEPA, o MeAdTng dikaioutal pévo, va ¢nTAael TNV €TTIOTPOPR XpnudaTwv o axéon pe otrolavorote Apeon Xpéwaon
SEPA 10U £yIve Xwpig TNV £€0UCI08OTNON TOU, PEXPI AAAG OXI apydTePO aTTd 13 Priveg atd TNV nUEPoOUNvia oTnv oTToia o
Noyaplacudg Tou MeAdTn Xpewbnke pe 1o To06 TNG Aueong Xpéwong SEPA. Edv o MeAdtng dev eival KatavoAwTng A
MoAU Mikpr) Emrixeipnaon, dikaioutal va {nTAcel TNV EMIOTPOPA XxpnudTwy yia Apeon Xpéwaon SEPA tou éyive xwpig Tnv
€£0UaI006TNON TOU €VIOG TOU XPOVIKOU BIaoTAUOTOG Twv 60 NuEPWV ATIO TNV NUEPOMNVIO TNG OXETIKAG XPEwaong. &
TETOIO TTEPITITWON O MeAGTNG TTPETTEl va autnBei TNV emaTpo@r Xpnudtwy NG Apeong Xpéwaong SEPA até tnv Tpdrmela
TTAPEYXOVTOG OTTOIOOATIOTE UTTOOTNPIKTIKA ATTOOEIKTIKG OTOIXEId, GV auTd eival SilaBéaipa. Otav n Tpdmeda AdBel TéToIx
aitnon duvartal va ¢ntrioel avtiypa@o TG EvioAig atmd tnv Tpdrreda Tou MioTwTA.

Tnpoupévou Tou anueiou (a) o Tavw, étav n Tpdmeda amogacioel 6T N wg dvw au@iIonTndeica ouvalayr) Auyeong
Xpéwang SEPA cival pn eouaiodotnuévn, uttoxpeoUTal va €MOTPEWEl auéowg Ta Xpriuata otov MeAdTn, wg o épog
4.11.1 mo mavw. .Av n Tpdmeda amopaaciael 6Tl n aitnan €MATPOPNG XxpnHaTwy Ba atroppipBei, Ba evnuepwoel avaloya
Tov lMeAdTn kal Ba Tov TTpounBeloEl PE Ta OXETIKA UTTOOTNPIKTIKG ATTOdEIKTIKG aToIXEia TTou éAaBe atrd Tov MIoTWTA.

H améeacn yia tTnv €moTpo®r] XpnuAaTwy, avikel oTTOKAEIOTIKA otnv Tpdameda, Aaufdvovrag utdwn OTToIadATIOTE
£yypaga (101ka 10 avTiypagpo TG EvioAg) kai Tig TTAnpo@opieg TTou TTapacxédnkav 1éoo améd Tnv Tpdrmela Tou MoTwTn
600 kal atré Tov lMeAdtn. H améeacon tng Tpdrmeda cival TEAECIOIKN YO TOUG GUPMETEXOVTEG OTO ZXEDI0 WG OpileTal oTOV
Kavoviopd. Ze mepirtwon diagopdg, o MeAdtng duvaral va uttofdAel TTapdtrovo Kai/fj katayyeAia wg o 6pog 4.27

H Tpdmela Ba evnuepwoel Tov MeAdTn yia TNV améeaacn TG pe KatdAAnAo TpdTTo Kal Gueca. Av n aitnon yia eMoTPOPR
xpnuatwyv atoppipBei, n Tpdmela Ba evnuepwaoel Tov MeAdTn Xwpig kaBuoTépnaon yia Tnv amégacn Tng kai 6a Tov
TPOUNOEUOEI PE TA OXETIKA UTTOOTNPIKTIKA ATTOdEIKTIKG OToIxEia TTou éAaBe atrd Tnv Tpdteda Tou MoTwTh.

Av n Tpameda atmmogacioel va dextei TNV aitnon Tou MNeAdTn yia TNV €mOTPOPR XPNHATWY, 0 Aoyapiaoudg Ba ToTwoEi
amd Tnv Tpdmela pe 10 TTO0d TG ap@iofnToupevng Eiompagng pe nuepopnvia agiag tnv nuépa otnv oTroia o
A\oyaplaopog XPEWONKE UE TO AUPIGBNTOUUEVO TTOCO.

Xpovikég MpouTtrobéoeig

O MeAdTng uttoXPEOUTAl VA OTTAITACEI ETTIOTPOPA XPNHATWY yia eEouaiodoTnuéveg Aueoeg Xpewoelg SEPA evidg Tou oxeTIKoU
XPovikoU TTAaiciou TTou avagépetal oTnv utroTapdypago 5.8.1 (a) avwTépw Kal e oxéon Pe pn egouciodotnuéveg Apeoeg
Xpewoelg SEPA evtdg Tou OXeTIKOU XpovIKoU TTAQICiOU TTOU avag@épeTal aTnv utroTrapdypago 5.8.2 (a) avwTépw. OTtroiadATToTe
aitnon yla €IoTPOoPr XPNUATWY EKTOG TWV XPOVIKWY TTAAICiWY TTou avagépovTal Ba atToppiTTeTal atmé v Tpatreda.

Av o MotwTtAg N n Tpdmeda Tou MoTwT amaitioel TNV avacTpodr) Aueong Xpéwaong SEPA, n Tpdmeda utroxpeoUTal va CUMMOPPWOET
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5.10

5.11

5.12

5.13

5.14

5.15

KOl VO €KTEAECEI TNV aiTNON XWPIG TNV TTPOTEPN GUP@WVia Tou MeAGTN Kal Xwpig OTTOIGVOATIOTE UTTOXPEWGN VO eAEYEEl KATA TTOGOV O
Noyaplaopog xpewbnke Ye Tnv oxeTIkh Eiompaén ) n Eiotrpagn atroppi@Onke, eMOTPA@NKE A ETTECTPAPNOAV TTOOG O€ OXEON W aUTH.

KAg1016G6 Aoyapiaopdg Tou MeAdrn
5.10.1 H Tpdmeda utroxpeoUTal va eKTEAECEl OAEG TIG QATTOPPIYEIG, ETTIOTPOPEG KAl ETIOTPOPEG XPNUATWY WG OpifeTal OTIG
TTapaypd@oug 5.7 kai 5.8 avwTtépw akoun Kol € TTEPITITWAN TTou 0 AoyapIiaouog Tou MeAATn £xel KAEIOEL.

5.10.2 H Tpdmela Ba ekTeAei €MOTPOPEG XPNUATWY TTOU aiTeiTal O TMeAATNG PETA TO KAgioIMO oTToloudrTToTE AOYapIaouoU PE TNV
Tpamela, oUpPwva e Toug 6PoUG TNG TTapaypa@ou 5.8 avwTépw.

Ymoxpewoeig Tou MeAdrn otov MioTwTh

O MeAdTNg avayvwpilel kal amodéxeral 0TI N dpvnon A n améppiyn f n aitnon yia emoTpoen Xpnudtwy Apeong Xpéwong SEPA dev Tov
atmaAAdooel atmd oTToleadNTTOTE GUPPBATIKEG 1 GAAEG uTTOXPEWOEIG évavTl Tou MoTwTh. Mepairépw dnAwvel kai BeBaiwvel 611 BépaTa ae
axéan Pe dlapaxeg petagu Tou MeAdTn kai Tou MoTwTA TPETTE! va eTIAUBOUV peTagu Tou MeAdTn kai Tou MaoTwTh.

AAAayn oToixeiwv Tou MeAdTn
Eivar utmroxpéwon Tou [MeAdTn va evnuepwvel Tov MOTwTA o€ TepiTTwon Tou o [MeAdTng amogagiosl va XpnaoigoTroinasl GAAo
Aoyapiacué Tou otnv TpdaTreda r) o€ GAAO XPNUATOTTIOTWTIKG idpupa yia TNV ekTéAeon Apeong Xpiéwong SEPA.

‘E€0ba

O lMeAdTng e€ouoiodorei TNV Tpdrmeda va Xpewaoel Tov Aoyapiacud Pe Ta €§0da KOl XPEWOEIG TTOU 1I0XUOUV yia Tnv ekTéEAeon Aueong
Xpéwong SEPA, yia Ta ££00a OTTOI00OATIOTE PETOTPOTING VOUIOHATOG KAl OTToIadATTIOTE GAAQ TUXOV £€000 OXETICOUEVA PE TNV EKTEAEDN
Apeong Xpéwang SEPA Treplhapfavopévwy 660wV XapTooAuavong, oUp@wva Pe Tov TigokatdAoyo Tng Tpdrredag tmou 1oxUel atmd
KQIPOU €1G KaIPOV.

A100g01u6TNTA TOCWV Kal akUpwon Aueong Xpéwong SEPA
5.14.1  AmoteAei uttoxpéwon Tou MeAdTn va diac@alioel 611 uTrdpyouv eTapknh diabéaipya uttdAoiTTa atov Aoyapiaoud oUTwg WOTE N
TpdameCa va duvatal va ekteAéael Tnv Apean Xpéwaon SEPA.

5.14.2 O lMeAaTng amodéxetal 6T n Tpdmeda duvatal va apvnBei va ekteAéoel aitnon Eiompagng 6tmou dev utrdpyouv €TTapkn diabéaipya
uttéAoITTa atov Aoyaplacgud wg TTPOavaQEPONKE.

TeppaTiopog

O MeAdTnG kai n Tpameda ocup@wvolv 6T dUvavTal va TEPPATIOOUV TNV Cup@wvia yia TNV ekTéAeon Apeowv Xpewoewv SEPAcUupwva
pe Tov 6po 4.25 o mavw.. Epdoov n cuppwvia auTr €xel TeppaTioTel, OAeG ol aitoelg Eiorpagng Ba atmmoppittovral améd tnv Tpdmela
akoéun kal av n avriogtoixn EvioAn €xer Adn utroypagei TIpIv Tov TEPUATIONO TNG CUPQwviag xwpig n Tpdmeda va utroxpeolTal va
evnuepwaoel Tov MNMeAdrn.

ZHMANTIKH ZHMEIQ>H NAPATIOETAI ZTHN TEAEYTAIA ZEAIAA TOY MAPONTOZ EFTPA®OY.
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6 E-BANKING
6.1 Opiopoi

«ExtraPIN» onpaivel Tov TTpoaIpeTIKO, Hiag Xpriong 6-wrn@io KwdIKO ac@aleiag, Tov oTroio £xel ekdwoel n Tpdameda oTto XpnoTtn yadi e
Tov Kwdikd Eicédou (Username) kai Tov Kwdikd Acgaleiag (Password) yia va €xel péofaacn otnv utnpeaia E-Banking pyéow Tou E-
Banking Web Banking kai/j péow tou E-Banking Phone Banking kai/fj péow Tou E-Banking Mobile Banking avdAoya pe Tnv mepimtwon
KQI YIO VO XPNOIYOTTOIEI OAEG TIG TIPONYMEVEG UTTNPECIEG TTOU OTTAITOUV ETTITTIPOCOETN ao@PAAEIa. AUTOG O Hiag Xpriong KwdIKOG UTTopEi va
€kd00¢i €ite amd Tn Zuokeun Mapaywyng Kwdikwv (extra PIN Generator) i va ammooTaAei wg pfvupga SMS oe gvdeikvuopuevo apiBuod
KIVNTOU TNAE@WVOU KaTaTTIV eVTOARG Tou lMeAdTn.

«SMS» onuaivel uTTnpeoia cUvToPoU PNvVUPaTOG.

«E-Banking Mobile Banking» onpaiver 10 kavdAi péow Tou omroiou o Xprnotng €xel TpooPacn otnv YTmnpeoia E-Banking
XPNOIUOTIOIWVTOG GUOKEUN KIVNTAG TNAEpwviag pe TAonynTh (browser), diacuvdeon aT1o dIadiKTUO Kal XPNOIMOTIoIWVTAG Tov idlo Kwdikd
Eio600u kai Kwdiké AaggaAeiag (Password) Trou xpnoigotroloUvTal yia Tnv Tpécfacn oto E-Banking Web Banking. To kavdahi E-Banking
Mobile Banking TiBetan autépata dia0éaipyo oto XpARoTn KaTta Tnv eyypagn autou oto E-Banking Web Banking.

«E-Banking Phone Banking» onuaivel 10 kavadhl péow Tou omoiou o XpAoTng éxel Tpocfacn otnv YTmnpeoia E-Banking
XPNOIUOTTOIWVTAG TNAEPWVIKA CUOKEUN GUUPWVA PE TOUG TTAPOVTEG OPOUG Kal TIPOUTTOBETEIG.

«E-Banking Web Banking» onpaivel 10 kavdhl péow Tou oTmroiou o XpAoTng €éxel mpooPacn otnv YTmnpeoia E-Banking
XPNOIUOTTOIWVTAG TIPOCWITIKG UTTOAOYIOTA Pe TTAonynTh (browser) kai diaclvdeon oT1o S1adiKTUO CUP@WVA JE TOUG TTAPOVTEG OPOUG Kal
TTPOUTTOBETEIG.

«A1adikTuo» onuaivel 70 BIEBVEG BIKTUO TTANPOPOPIWV.

«Evdeikvuopevog apiBuég kivntoU TnAe@wvou» onuaivel Tov aplBud Tou KivnToU TnAEQWvVoU Tou €xel uTTodeifel o XpAaTng  Kai
evnuEPWOEl TNV TPATela wg 0 aTTOdEKTNG PECW pnvUpatog SMS Tou ExtraPIN.

«E§ouaiodotnuévog XpARoTng» onuaivel To/a rpéowTro/a e§ouaiodoTtnuévo/a amoé Tov MeAdTn va xpnoipoTtrolei/olv oTroleadnTroTe atd
TNV UTTNPEGIEG 01 OTTOIEG TIPOCPEPOVTAI OTTO TNV UTTNPETia E-Banking.

«HAekTpOVIKOG YTTOAOYIOTAGY Onuaivel ToV NAEKTPOVIKO UTTOAOYIOTH) ToU XPAOTN TOV OTT0I0 XPNGIPOTIOIEI yia va £€xel TTpéofacn oTnv
utnpeoia E-Banking Web Banking péow Tou Aladiktdou, | oTToIoudnTToTE GAAOU PEGOU NAEKTPOVIKAG OUVOEDNG, OTTwG Ba kabopileTal
atd TNV Tpdateda atmod Kaipou €1G Kapov.

«YTnpeoia E-Banking» onuaivel Tnv utinpeaia mou Trapéxetal i Ba Tapéxetal améd kaipou €ig Kaipdv, atmd Tnv Tpdmeda a1o XpAoTn
péow Twv KavaAiwv E-Banking Web Banking kai/i E-Banking Phone Banking kai/p E-Banking Mobile Banking avdAoya pe tnv
TTEPITITWON, YIA TNV EKTEAECT OIKOVOMIKWY KA/} TPATTEQIKWY Kal GAAwV ZuvaAAaywv Kai/f) eVTOAWV Kai/fj UTTOAOYIOTWV Kai/f] TNAEQUIVWV
Ko/ dGAwv ammapaitnTwy e€omAIopWY péow Tou AladikTiou Kal/fj KIvnToU TNAEQWVOU A JECW OTTOIWVOATIOTE GAAWV NAEKTPOVIKWV
ouvdéoewy, Kai/fj TNAeE@Wvou Kai/fp padiou Kai/fj TNAEOTITIKWY CNUATWY YEOw Twv OoTToiwv dideTal ] ptropei va dobei Tpdofacn oTig
uTTNpPEaicg, 0TTwG Ba kabopideTal atd TNV Tpdreda aTrd KAIPOU EIG KAIPOV Kal UTTOPEi va TIEPIAAUBAVEI XWPiG ETTNPEACHO OTNV YEVIKOTNTO
TWV TTI0 TTAVW PETAPOPE XPNHATWY TTPOG Kal atrd Aoyapiacud Tou 18iou ) Tpitou pépoug pe Tnv AstroBank Public Company Limited kai/fy
METa@opd XpnUAaTwv atéd ToTmKO i d1EBvr) Aoyapiagud Kai/f) NAEKTPOVIKEG JETAPOPES APXEIWV/UNTPWWY KaI/ TIG TTANPWUES YA UATIWY
Ka/f evioAwv yia BiBAIGpIo emiTaywv Kai/f atrodeifewv KaTabEéoewy Kal KATdoTaon Aoyapiacuou Kal/fy TNV TTapoxn TTANPOQ@OPIWY ETTI TwV
TINWV ouvaAaypdTwy Kai/j To dvolypa Alapkwv EvioAwv kai/j TTAnpo@opieg KapTwv Kai/fp TNV avakAnon TANPwHAG ETTITAYWY Kal/f
TTANPOQYOPIEG OXETIKA PE CUPBOAQIO EVOIKIQYOPAG Kai/f) TTANPOQOPIEG O OXEON PE UTTNPETIEG Kai/f) DIEUKOAUVOEIG TTOU TTAPEXOVTaAl ATTO TV
Tpdmreda kai/f) AITAOEIG yia TO AVOlypa AOyapIaouwY Kai/f) TNV €KS0CN TTPOCWPIVWV APIBUWY KAPTWVY (UN-TTAACTIKEG KAPTEG) KA/ AITAOEIG
yla TTapoxr| dIEUKOAUVOEwV aTro Tnv Tpdrreda.

«Kwdik6g Ao@aleiag (Password)» onuaivel 10 puoTiké MNpoowtriké ApiBud TauTotroinong o otoiog Ba xpnoiyotoindei amd Tov
XpAoTn yia va €xel Tpéofacn otnv utinpecia E-Banking péow Tou E-Banking Web Banking kai/fj péow tou E-Banking Phone Banking
K/ yéow Tou E-Banking Mobile Banking avaAoya pe Tnv TTEQITITWON.

«Kwdik6g Eic6dou» (Username) onuaivel Tov apiBud avayvwpiong Tov otroio TTpopnBelel / ekdidel n Tpdmela otov XproTn, YE OKOTIO
va xpnolgotroinBei amé Tov Xpriotn padi ye 1o PIN yia va éxel péofaon otnv utinpecia E-Banking kai/fj padi pe 1o ExtraPIN va ekteAei
Slapbépwv €18WV ZuvarayEg 1 uTINpeoieg pEow TnG uttnpeaiag E-Banking. Aieukpivietal 611 o Kwdikdg Eic6dou (Username) duvaral, av
n Tpdameda 10 KaBopioel, va xpnaipgotoinBei amd Tov XpAoTn yia mpoofacn kal/fp ekTéAeon ZuvaAAaywv yia omroleadATIoTeE AAAEG
uTTNPETieg o1 oTroieg TTpoa@épovTal i Ba TTpoopepBolv oTo péAAov ammd Tnv Tpdrmreda Sia oTroIwVOATIOTE AAAWY NAEKTPOVIKWV Kal/f
TNAEQWVIKWYV Kal/fj padIoQwVIKWV Kal/j TNAEOTITIKWV PECWV Kai/f) pnxavnudTtwy. AlEUKpivifeTal TTepaitépw OTI O TTEQITITWON TTOU O
E¢ouciodoTtnuévog XprRotng eival i Trpokertal va yivel MeAdtng g Tpdmelag kal €xel kAvel aitnon/Ba kdvel aitnon kol Tou €xel/Ba
TapaxwpnBei Tpéofacn oto Aoyapiacud Tou lMeAdtn péow Tng utnpeciag E-Banking, o Kwdikdg Eicddou Tmou Ba ekdoBei atmd tnv
TpameCa otov E§ouaiodotnuévo XprioTn yia mpdoBacn oTto Aoyapiacud Tou MNeAdTn Ba gival o idlog pe autdv TTou £xel/Ba ekdoBei aTov
E¢ouaiodoTtnuévo XpAoTn yia TTpdafaacn o1o dikd Tou Aoyaplaoud.

«N\oyaplaopog» onuaivel Toug Aoyapiacpoug TTou katéxovrtal otnv Tpdameda kai/f) Tou Ba kaTéyxovral otnv Tpdmeda OoTo Gvopa Tou
Kdroxou Aoyapiacpou ol otroiol petd amé aitnon kai/fj eidotroinan amé Tov Katoxo Aoyapiaopol otnv Tpdrmeda atmmd kaipoU €1G Kaipov,
Ba éxel MpéoBacn péow Tou BiBvoug BIAdIKTUOU YVWOTO wg “AladikTuo” KaI/f) HECW TNAEPWVIKWVY YPOUHWY Kal/fj padIoQwVIKWV
ONUATWY Kal/fj TNAEOTITIKWVY ONUATWY KA/ HEoW NAEKTPOVIKWY Kal/fj GAMwyv ouvdéoewv OTTwg Ba kabopilel i Ba diabéter 1 Tpamela
oToug lMeAdTeg TNG ammd KaipoU €1G Kaipdv, Ye Tnv uttnpecia E-Banking tng Tpdrredag yia otrolodnTToTe Aoyapliaouod yia TOV OTToio N
utrnpeaia E-Banking Tng Tpamelag eival diaBEaiun.

«MeTagopég Kepalaiwv péow apxeiou» onuaivel TNV HETAPOPA KEPaAAaiwy PETW NAEKTPOVIKOU ApXEIOU TTIPOCUN@WVNUEVNG DOUNAG, Kal
Tou oupTiepIAapBavel TTOMOTIAEG 00nyieg peTa@opdg Kepahaiwv TG otroieg o Eouciodotnuévog XpAoTng Tou £xel avaAoya
€£oua1000TNBei yia To oKOTTO auTod, aTToaTéAAEl aTnv TpdTteda péow Tou E-Banking Web Banking.

«0dnyieg / EvToAég» aonpaivel Tig 0dnyieg Trou didovTal atd Tov XpAoTn atnv Tpdmeda yéow Tng utrnpeoiag E-Banking.

«lMeAdTNG» onuaivel To/a TTPOCWTTIO/A TO OTTOIO £XEI UTTOYPAWEI QUTHA TNV aiTnon n oTroia £Xe1 yivel ammodekTr| amd Tnv Tpdmeda yia xpron,
atéd Tov XpAaoTn, TwV UTTNPECIWY TTOU TTPOC@EPOVTAl aTrd Tnv utinpecia E-Banking atmd kaipouU €1g Kaipov.

ZHMANTIKH ZHMEIQ>H NAPATIOETAI ZTHN TEAEYTAIA ZEAIAA TOY MAPONTOZ EFTPA®OY.
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6.2

6.3

«ZuvaAAayég E-Banking» onuaivel TIG XpnUATOOIKOVOUIKEG Kai/f TPaTTECIKES Kal/fy AAAeG ouvaAlayEg Online 6oo kai Offline Tig oTToieg 0
XproTng ptropei va ekTeAéoel péow Tng utinpeaiag E-Banking é1rwg kaBopiletal atmod tnv Tpdtreda atmd Kaipou €16 Kalpov.

«Zuokeun Mapaywyrng Kwdikwv (extra PIN Generator)» onuaivel Tnv TTIPOAIPETIKI) GUOKEUH TTOU BideTal oTov Xprion €vavTl apolBng,
6TTwg auth Ba kabopileTal amd Kalpou €Ig Kalpdv aTov TigokatdAoyo Tng TpAaTredag, YE OKOTIO va XPNOIUOTIOIEI OAEG TIG TTPONYUEVES
uTTnpEaieg Tng utnpecaiag E-Banking péow Tou E-Banking Web Banking kai/j péow Tou E-Banking Phone Banking kai/j péow Tou E-
Banking Mobile Banking avaAoya pe Tnv TTEPITITWON TTOU OTTAITOUV ETTITTPOCOETN acPAAEIa.

«XpNoTng» onuaivel Tov MeAdtn kai/f Tov E€ouaiodotnuévo Xpnaotn.

NpéoBacn otn E-Banking

6.2.1 H Tpameda mpoogépel atov MeAdtn 1o dikaiwpa xpriong g utnpeciog E-Banking yia diektrepaiwon TpaTTedIKWY ZuvaAAaywv
Kal yia otrolaverote GAAN vopiun xpnon. To dikaiwpa Xpriong Tng utinpeciag E-Banking utrékeiTal 0Toug TTapovTeG OPoUg Kal
Kavoviopoug (e Baon kal cUpgwva pe 1o NOpo) kal TETolwv GAAwv dpwv Kal Kavoviouwyv TTou n Tpdrreda atmd KaipoU €1g
KaIpov Ba uioBeTATEl Kal e1doTToINaEl Tov MNeAGTN R/kal XpAaTn pe omolodnTroTe TpoTo N Tpdmela Bewpnoel KatdAAnAo.

6.2.2 H ummnpeoia E-Banking atroteAgital ammd éva aAANAOETTIOPWHEVO GUCTNHUA TTOU ETTITPETTEI OTOV XPAGTN va AauBdavel TTANPo@opieg,
va petadidel odnyieg Kal aitioelg Kal va ekTeAel Tpatrelikég ZuvaAlayég atmd amméoTacn, 24 wpeg TNV nuépa, PE Tn XpAon
BI0POpwWYV TEXVOAOYIKWV HEBOdWV Kal ouoTNUATWY, EVOEIKTIKA OTTwg To AladikTuo, OUCTAHOTA OTABEPNG TNAEPWVIKAG
€TTIKOIVWVIAG, ouaTApaTa KivntAg TnAspwviag. O MeAdTng avriAapBaveTral kar avayvwpidel 611 n utnpeoia E-Banking eivar pia
OUVEXWG QVOTITUGOOUEVN UTINPECIO TTOU UTTOKEITOI Ot PETABOAEG Kal TTPOOBAKEG, XwpPig va BacifeTal aTToKAEIOTIKG O€
OTTOIOVONTTOTE GNUEPIVI TEXVOAOYia Kal 6Tl 0To BaBuod autd n Tpatreda £xel TO diKaiwua va JETABAAAEI TTEPIOBIKA TIG TTANPOPOPIEG
Kal TIG TTapapéTpoug Tng utrnpeciag E-Banking. MNa mapddeiypa, n Tpdmeda éxel To diKaiwpa va HETABAAAEI TOV apiBud kal To
€id0g Twv XuvaAhaywv TTou €Xouv €KTEAEOTE, Ta oToIXEid Tou €fomAiIopoU Tou XpraoTn, TG peBOBOUG Kal To CUCTAPOTA
avayvwpliong kai empBeRaiwang TNG TAUTOTNTAG TOU XPAGOTN KTA.

6.2.3 Zupouwveital 6Tl o€ TrEPITITWON TTou 0 MeAATNG eival eTaipeia i oTToIodrTIOTE GAAO VOUIKG TTPOoWTTO, KABE évTuTio 1| €150TTOINGN
Tou Ba cupTTAnpwveTal ) dideTal ek pépoug Tou (TrepIAapBavouévng TG aitnong yia cuvdpour oTnv utnpecia E-Banking) Ba
utroypd@ovTal armé 1o dtopo A dtopa TTou kabopifovTal o OXETIKN amoégaan (resolution) Tng eTaipeiag i VOUIKOU TTPOGWTIOU Kal
avTiypago NG ev Adyw amégaong Ba mapadidetal otnv Tpdmeda Tautdxpova Je TNV UTTOYPa®r TNG aitnong yia cuvdpour oTnv
utnpeaia E-Banking. To ev Adyw atopo i atopa Ba dikaiouvTtal va TapaAdouv Tov Kwdiké Eigédou (Username) kai Tov Kwdiké
Aogaleiag (Password) atd TNV Tpdmeda kai va Ta xpnoigoTroioldv yia va eEao@aAifouv rpéoacn oTtnv utnpecia E-Banking.

6.2.4 O MeAdTng Kai/f} XpAoTng TTPETTEl va ea0@aAiael 6Tl 0 XpAOTNG OTTOSEXETAI KAl GUUHOPPWVETAI TTARPWGS JE TOUG AVAPEPOUEVOUG
6poug kal TTpolTroBéoelg. EmimmpdoBeta kal ouppwva pe 1o Nopo, o Xprnotng Ba cuppopeuwvetal e OAeG TIG EvioAég kai/f
Odnyieg kai/fj kavoviopoug TTou ekdidovTal amrd Tnv Tpdrreda atd KaipoU €16 Kalpdv yia Tn AeiIToupyia Tng utrpeaiag E-Banking.

6.2.5 Karomv eyypaeng Tou Xpnatn atnv utnpecia E-Banking kai agou n Tpdamela €xel evepyoTroifoel To oUOTNUa TTPOaRACNG OTIG
autépateg Xuvahhayég, ol Xprioteg Ba AapBdavouv amd Tnv Tpdmeda Tov Kwdikd Eigédou (Username) Tou XproTtn kai Tov
Kwdiké AcpaAciag (Password) a@oU emoKeQBei TTpoowTmKWG TNV Tpdtreda ) o€ TePIiTTwaon 1mou n dielBuvon Tou XpARoTn eivai
ekTOG KUTtrpou pe Ttayxupetagpopéa (courier). O Kwdikdg Acpaheiog (Password) ptropei va amoteAeital atmd €va ) TTepIoaoTepa
ypdupara kal apiBpoug avdAoya pe Tn péBodo kal TTpéofacn TTou epapudletal amd Tnv Tpdtmela kGBe opd. Kabe gopd trou o
XproTng xpnolpoTroigi Tnv uttnpecia E-Banking kai emOupei va £xel TTpO0Bacn 0€ EUTTIOTEUTIKEG TTANPOPOPIEG AVAPOPIKA UE TOUG
Aoyapiaopoulg Tou MeAdTn/XpAoTn 1 va dieédyel ZuvaAhayég XpnaoipoTrolwvTag Tnv utnpecia E-Banking, o Xprnotng, katd tn
SIGPKEIQ TNG OUVOEDNG Tou e TNV uTinpeaia E-Banking, mpétel va emBeRaiwaoel TRV TAUTOTNTA TOU XPNCIPOTTOIWVTAG Tov Kwdiko
Aogaleiag (Password) Tou ) péow otroioudnTToTe GAAOU TpATTOU TTOU aTraiTeiTal aTé 10 cuoTnua. O XproTng avayvwpidel 6T n
xpAon Tou Kwdikou AgpaAeiag (Password) otnv utinpeoia E-Banking givai yia Tnv emBeBaiwon tng Tautdtntag Tou XproTtn Tpog
TNV Tpdrreda Kal aTTOTEAEI OTOIKEIO OTI O CUYKEKPIPEVOG XPAOTNG €XEI KAVEI XPrON TNG UTTNPECTAG Kal OTI N NAEKTPOVIKF EVTOAR €XEl
oTaAei atmd TO CUYKeEKPIUEVO XPRAOTn Kal OTI 0 aTTOOTOAEAG TNG TTANPOQOPIaG €ival 0 OUYKEKPIUEVOG XproTng. Tnpouuévou Twv
OXETIKWYV Ol0TdgewV Tou Opou 4.16 Mo Tdavw, OTTou auTeG epapudletal, n amodeiEn NG nAekTpovikng EvioAng kai Tng
KaTaypa@rg Tou atré 1o oUoTnua Tou uttoAoyIoTh TNG TpdtreCag atroTeAei oAokANpwuEVO aTolxEio 0TI €Xel yivel N EVToAn.

6.2.6 H Tpdmela dev £xel AAN TTpooPacn otov Kwdiké Eigddou (Username) Tou XproTn €KTAG ATTO TV AUGTNPWS KWAIKOTTOINUEVN
Hop®n Kal 8 Ba TNV oTTOKOAUTITEl O Kavéva GAAO eKTOG atrd To XproTn kal 0 XpAoTng Ba éxel T duvatdtnta va aAAdler Tov
Kwdiké Ac@aAgiag Tou (atmd Tn oTiyur) ou n Tpdmela Tov TTpounBelel pe Tov apxikd Kwdikd Aco@alciag) pe dAAo Kwdikd
Aoaleiag TnG eTMIAOYNAG Tou, Yéow TNG €IBIKAG dladikaaiag TTou Trapéxetal atrd Tnv utnpeoia E-Banking. H ouyvr) aAAayrf Tou
KwdikoU Acgahcsiag (Password) gival £éva Badikd Kal avaykaio JETPO Ao@aAEiag, n EQAapUOyr TOU OTToioU TTPETTEI va akoAoubBEiTal
TAKTIKA Kal aueca amd Tov XpAoTn. H Tpdmeda €xel To SIKAiwPa va OKUPWVEI ava TTACO OTIYMA Toug utrapyovTteg Kwdikoug
AogaAeiag (Password) kal va uloBeTei kai/fj epapudlel, ammd Kaipou €1G Kalpdv, otrolouadntiote emimpdoBeToug Kwdikolg
Aogaleiag (Password) kai/r) GAa péTpa acgaleiag ) diadikaaoieg Kal Ba evnuepwvel Tov MNMeAGTN yia auTd ypaTTwg.

6.2.7 O MeAdtng avékkAnta e¢ouaiodotei TNV Tpdmeda va amodéxetal omroleadATrote Odnyieg amd 10 XpraTn, Héow TnG uTnpeaiag E-
Banking pe T xprion tou KwdikoU AcgaAeiag (Password) i TN xprion otoiwvermote GAAwv S1adIKaoIwV acpaAgiag TTou n
Tpdmela ptmopei va epapudael atrd KaIpou €IG KAIPOV Kal yia TIG OTToieg Ba evnuepwael Tov MeAdTn ypaTITwg Kal TEToIEG 0dnyieg
Ba epapudlovTal évo yia Zuvallayég péow Tng utinpeaiag E-Banking. O MeAdTng dnAwvel, ammodéxetal kai eyyudTtal 611 Ba @épel
TAAPWG TNV €uBUVN yia TNV €EaoPAAION TNG TTARPOUG KAl AQUCTNPAG CUPHOPPWAONG Twv TTapoviwv Opwv kai Kavoviopwv até
Toug E¢ouaiodoTtnuévoug XproTeg.

6.2.8 H Tpdmega Ba éxel amdAUTO dIKAiWHA va EYKPIVEI i} v OTTOPPITITEI TNV TTapoUoa aiTnan yia £yypagr) oTnv utnpeoia E-Banking.

EuBuvn ka1 Yroxpewoeig Tou MeAdrn kai Tng Tpdirelag

6.3.1 O Xprotng dnAwvel 6T oTroleadnToTE TTANPoPopieg d0BoUv oTnv Tpdrrelda, cuptrepIAauBavouévwy aAAd TTEPIOPIOTIKA, O€
TIPOCWTTIKEG TTANpOPOpieG €ival OpBEG Kal, TNPOUMEVWV TWV OXETIKWV OloTdgewv Tou épou 4.7 o TGvw, OTIOU QUTOG
e@apu6CeTal, O PTTopEi va akupwaoel A va yeTaBdiel Odnyieg TTou 860nkav av éxel kaBopiael To TToad TTou oxeTiovral or Odnyieg
autég. H Tpdameda Ba kataBdAel kGBe dikaloAoynuévn TTPOoTIGBeIa va e§aag@aAioel Tnv opBATNTA TwV TTANPOPOPIWY TTOU £XEl
mépel amo Tov XpAoTn péow Tng utinpeciag E-Banking, k10 wg mpovoeital amdé 1o Noépo, n Tpdatela de Ba euBuvetal yia Tnv
opBOTNTA TETOIWV TTANPOPOPIWY A VIO TNV OTTWAEIQ, €iTe AUEON €iTe €UPEDN, TOU XPAOTN R TPITOU ATOUOU C€ TTEPITITWON TTOU
TETOIEG TTANPOPOPIEG €ival avakpIBAG.

6.3.2 H Tpdmeda pmopei, avd TAoa OTIYUN Kal KATA TNV oTTOAUTN Kpion Tng, va ¢ntrioel atmmd Tov XprjoTn va JIoKOWEl Tn Xprion Tou
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6.3.3

6.3.4

6.3.5

6.3.6

6.3.7

6.3.8

6.3.9

6.3.10

6.3.11

KwdikoU AagpaAeiag (Password) kai n Tpdtmeda Ba €xel To dikaiwpa ava TTaoa oTiyun, YE 1 Xwpig TTponyoUpevn €180TT0iN0N Twv
TIPOBECEWY TNG, Va PNV ETTITPETTEI T XPRoN Kai/f) Tnv TTpdofacn otnv utinpecia E-Banking pe 1n xprion 1ou Kwdikou AcpaAciog
(Password) vooupevou 611 auTté To diKaiwpa 8¢ Ba aoknBei ahdyioTa. Xwpig TTEPIOPIOPS TNG YEVIKOTNTAG TWV TTIO TTAVW VOEiTal OTI
n Tpameda Ba evepynasl eUAoya OTO va pnv €mMTPEWEl TN XPAON Kal TTpoéafacn oTnv utnpeaia E-Banking pe Tn xprion tou
Kwdikol AcpaAciag (Password) ae OAeG TIG TTEPITITWOEIG TTOU KATA TNV atrOAUTN KPion TnG QATTOOKOTIEI OTNV TTPOOTACia TOU
MeAdTn ) omoiodATTIOTE AAAOU [MEAGTN.

H Tpdamela, cUy@wva Pe OTTOIECONTIOTE TTIPOVOIEG TNG EKAOTOTE IoXUouaag NopoBeaiag, uTropei ava TTaca OTIYPA va ETTEKTEIVEI 1)
va TTEPIOPIoEl TO OPIO TWV UTTNPECIWV TTOU TTPOCPEPOVTal HECW TNG uTnpeoiag E-Banking katd tnv amoAutn Tng Kpion va
aTTOPOACiOEl TIG WPEG Kal PEPEG KATA TIG OTToieg n utnpeoia E-Banking ) opiopéveg UTINPECIEG TTOU TTPOCPEPOVTAl HECW TNG
uttnpeoiag E-Banking Ba eival diaBéoipeg. H Tpdtreda €xel To dikaiwpa Xwpig ETNPEACTUO OTTOIWVOATIOTE AAAWY BIKAIWPATWY TNG
oupTrepIAQUBavOpEVWY aAAd OxI TTEPIOPIOTIKG OE AUTA TTOU AVOQEPOVTAl OTNV UTTOTTAPAYPaPo 6.3.4 TTI0 KATW Kal TNPOUNEVWV
TWV TTPOVOIWV Twv 6pwv 4.17(2)(¢) ka1 4.17.4, mo Tavw,, va avaoTeilel TN AeiToupyia TnG utinpeciag E-Banking didovtag 7
nuépeg €1dotroinan atov Xpnatn. H Tpameda ptopei va dwoel e1dotroinon otov E¢ouaiodotnuévo XpAoTn GXETIKA PE TA TTIO
TTAvw PE OTTOIOVONTIOTE TPOTTO KPivel KATAAANAO.

Tnpoupévwy Twv OXETIKWYV dIaTAgEWV Twv 6pwv 4.17(2)(€) kai 4.17.4, o Tavw, 6TTou auToi epappdlovTal, n Tpateda Ba £xel To
diKaiwpa ava Tdoa OTIypRp va atrooUpel, Treplopioel | va peTaBdAel Tig IkavotnTteg Tou [MeAdtn kai/p XpAoTn kai/f
E&ouaiodotnuévou XpraTn va xpnoipoTrolei Tnv utrpeoia E-Banking fi o1moiodnmoTe gépog TnG Kal €KTOG €AV TETOIO OTTOCUPOT,
TTEPIOPITUAG 1) PETAROAN €xel yivel yia AOyoug ac@aAegiag ( TTou oe TETola TEPITTTwON n TpdTeda PTTOpEi va TIG £QApPUOTE
apéowg), n Tpateda Ba divel 30 nuepwv €1d0TT0INCN OTOV IMEAATN PE OTTOI0BATTOTE TPOTTO KPivel KAT@AANAo. O XproTng utropei va
TIEPIOPITEI TIG UTTNPETIEG TTOU TTapEXOVTal aTrd TNV uTnpecia E-Banking oxeTikd pe otroiodrmote E¢ouaiodotnuévo Xprotn, Pe To
va dwael ypaTTéG odnyieg otnv Tpdtreda vooUpevou 6T n TrapaAar) TéETolwv odnyiwyv £xel empBeRaiwdei atd Tnv Tpdtela.

O Xpnotng e¢ouaiodortei Tnv Tpdmela va Tpofei oTnv ekTéAeon Tov EvioAwv trou petafifdaTtnkav péoa oto TTAQiolo Tng
TTapoUcag CUP@WViag vooupevou Ot n petaBiBaon Tétoiwv EvioAwv éxel empBefaiwdei pe 1N Xprion tou Kwdikol Acpaleiag
(Password) Tou XproTtn xwpig va TTpofei oe otroladnToTe PETPA yia va e€aa@alioel Tnv yvnolotnta Twv EvioAwv. O Xprotng
oupewvei 6T N Xprion Tou Kwdikol AcogaAciag (Password) Tou XprioTtn Ba éxel To idlo atroTéAeopa pe TNV utroypa@r) Tou. Ektég
o6TTwg Trpovoeital amd 1o Népo, n Tpdameda avd Tdoa oTiyun Kal Katd Tnv aTméAuTn TNG Kpion, utropei va apvnBei va rapaAdpel
va ekTeAéoel oroieadrrote Odnyieg Kai/n TTapaxwpnoel OTToIECOATTIOTE TTANPOPOPIEG Kal/f] va TTAPEXEI OTTOIEGONTIOTE UTINPETIES
0710 XpNoTn vooUpevou 6T T€Tolo Sikaiwpa & Ba aoknBei aAdyloTa.

H Tpamela dev Ba éxel ommoiavdnTToTE €UBUVN TTPOG Tov XPAOTN 1 O€ TPITO PEPOG OXETICOUEVO UE OTTOIOBNTIOTE TPOTIO YE TOV
XpAaTn yia otrolavdATIoTE ¢nuId (dueon n éupean) Adyw yeyovotog TTou aTtroTeAei avwtépa Bia (force majeure) kai kaBioTd
aduvatn 1 eCaIPETIKA dUOKOAN TNV TTANPNG 1 PEPIKA EKTEAEON TWV CUPBATIKWY UTTOXPEWCEWV TNG Tpdtedag. Zup@wveital 6Tl 0
6pog avwtépa Bia (force majeure) Ba epIAauBAavel OAOUG TOUG TTAPAYOVTEG 1] YEYOVOTA EKTOG TOU €AEYXOU I ETTIPPONG TNG
Tpdamedag Tou de propolcav va eival TTPOBAETITA aveapTATWG TNG AOKNONG ETTIMEAEIAG OTTO PEPOUG TNG, OTTWG Kal OAWV Twv
TTapayOVTWY Kal yeyovoTwy yia Ta oTroia gival utrelBuvn n Tpdtela.

H Tpdmeda emeuldooel 1o dikaiwpa va {nTAoel avd Trdoa oTiyur) ammd Tov XpAoTn ypamth empBefaiwon twv Odnyiwv Trou
diaBiBdoTtnkav kai Té€Tola emIReRaiwan Ba @Epel TNV UTToypaPr Tou XpAGTn.

O Xprotng TpETTel Kal €XEl UTTOXPEWON VO evnuePWVEl TNV Tpdmeda apéows, YPATITWG, yia oTrolavOnTroTe ahAayry oTto évopa,
dievBuvan, apiBué TNAe@Uvou Kal NAeKTPoVIKN SielBuvan Tou kal/f) Tou E§ouaiodotnuévou XpRoTn.

O XproTtng mpétel, pe dIkd Tou £€00a, va OTTOKTACEI Kal AEIToupyr o€l NAEKTPOVIKS UTTOAOYIOTH Kai/f) TNAE@WVO Kal/r) OTToIo8NTTOTE
AaA\o e€oTAIopd o oTToiog gival avaykaiog yia TpéaBacn oTnv utnpecia E-Banking, va TAnpwaoel otrolavenTroTe GUVOPOUR YIa
ouvdeon pe 1o AladikTuo Kai/f] GAAOU €idoug NAEKTPOVIKH GUVOEDN KOl Ba £XEI UTTOXPEWGN YIa TNV GUVTAPNON TWV IO TTavw Kai/f
GA\ou TTapdépoiou Asitoupyikou €E0TTAIGHOU, BAon Twv aTTaITAcEwy TTou eTIRGAAovTal atrd Tnv Tpdmeda amd kaipoU €IG Kalpov
Kal TTou KolvoTroloUvTal atov XproTn e otrolodrmote TpdTTo n Tpdtreda Bewpei katdAAnAo. O XpraTtng avtiAauBaveral 61 av padi
e Tov EEouciodotnuévo XpAoTtn xpnoipotrololv S1a@opeTikd @uANoueTpnTh (browser) amd autd TTou kabBopiletal ammd Tnv
Tpdmeda amd kaipoU €IG KaIpdV , N ac@aAsia Twv ZuvaAAaywv Tou Ba kivduvelel kai un E§ouaiodoTtnuévol XproTeg PTTopEi va
£€xouv TTpéoBacn aToug Aoyapiaououg Tou.

H kavétnTa Tou XpAoTn va éxel TpéoBaon atnv utnpeaia E-Banking oUte dnuioupyei aAAd kai oUTe atrodeikvUel To SIKAiwUa Tou
XpAoTn OXETIKA peE TO AoyIOUIKO 1 oTroladATToTE GAAQ TIVEUMOTIKG 1 €UTTOopIKG dikaiwpata g Tpdmedag. O Xpnotng A
otroiadnoTe GAAa dtopa KatoTTV €VTOANG Tou XproTn avaAauBdavouv OTiwg dev avTiypd@ouy, TTAAOTOYpa@oUV | va KAVouv
XPAoN Xwpig e€ouaioddTnan 1o Aoyiopikd NG TpdTeag OTTwWG €TMiONG KAl va Unv KAvouv xpAon Tng utnpeaiag E-Banking yia
Trapavopueg mpdgelig. O XpRotng utroxpeoUTal va unv emeyfaivel otnv utinpegia E-Banking kai otnv 10ToogAida Tng Tpdrmredag ,
ot omroiodnTToTe Kwdikd AcgpaAeiag (Password) r TTAnpo@opieg Tou avrikouv otnv Tpdameda i ae GAAoug MeAdreg Tng Tpdrredag
f o€ TpiTa TTPOCWTTA.

O Xprotng avaAapBavel va kataBaAAel emTipéAEia Kal @povTida OTO va TTaipvel Ta avayKaia JETPA ac@aAgiag ouTwg wWaoTe va
atmogeuxBei n TpdoBacn amd pn efouaiodoTnuéva TTPOCWTIA OTO Aoyaplaoud Tou XpARoTn Kal ouykekpipyéva o XpAotng
avayvwpidel Kal gup@wVei 0T Ba gival TTARPWGS UTTEUBUVOG Yia OTTOIOVOATIOTE ATIWAEIA TTPOG AUTOV, TNV TPATTEda fj OTTOI0dATTOTE
GAAO TTPOOWTTO WG ATTOTEAETUA TNG TTAPAAEIYPNG Tou XprioTn va akoAouBnael TiG S1adIKOCiEG ATPAAEIAG:

(a) O XpnoTtng ogeilel va AGBel 6Aa Ta avaykaia PéTpa yia va rapeptrodioel d0Aia xprion Tou Kwdikou Eicédou (Username),
Tou Kwdikou AcgaAeiag (Password), ri/kai Tou ExtraPIN kai dev pmropei moté va amokaAuyel Tov Kwdikd Eigddou
(Username), Tov Kwdikd AogaAeiag (Password) ri/kai To ExtraPIN oe 1pito pn €gouciodotnuévo mmpéowTto. O XpAoTng
TIPETTEl TTAVTA VA yYVwpidel 6Tl o€ Kapid TTepitTwan 8ev Ba Tou {nTroel uTTAAANAOG TNG TpdTTedag va TOU OTTOKAAUWEI TOU
idlou A otroloudATToTE GAAOU Tov Kwdikd Eioddou (Username), Tov Kwdiké Aogaheiag (Password) ri/kal To ExtraPIN. O
Xpotng mpémel avta va AdBel OAa T avaykaia pPETPO yid va TTPOCTATEWE! KAl va JIoTnProEl JUOTIKE Ta péoa
TpooBacng Tou otnv utmpeoia E-Banking kaBwg kai Tou Kwdikou Eioc6dou (Username), Tou Kwdikou Ac@aAeiag
(Password) f/kai Tou ExtraPIN kai Toté dev péTrel va ypdwel 1o Kwdikéd Eiocédou (Username), Tou KwdikoU Acgahgiog
(Password) ri/kai Tou ExtraPIN pe 1pé1m0 TT0U VO PTTOPEi VO aTTOKAAUPOET O€ OTTOIOVOATTOTE.

B) O Xpnotng mpérel va avtihapBavetal To TrepIBAAAoOv oTo oTroio BpiokeTal 6Tav £xel TTPdCoRacn oTnv utpeaia E-Banking
Kal TTpETTEl va BeBaiwvetal 61 dev TTapakoAouBeiTal atrd KATTOIOV ) KIVUATOYPAPEiTal Je KAEIOTO KUKAwPa TNAEGpaoNG.
(y) O Xprotng dev TTPETTEl TTOTE va A@rVEl TOV NAEKTPOVIKG UTTOAOYIOTH TOU ATTPOCTATEUTO OTAV gival ouvdedePEVOg OTNV

uttnpeoia E-Banking.
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) O Xpnotng mpétel va BeBaiwvel 6T ouvdEeTal pe TNV uTinpeoia E-Banking eAéyyxovTag atnv avoixt ypauun 1o Secure
Socket Layer (SSL) mmioTotroinTIKO TTou £kOideTaI ATTO EVUTTOANTITN ETAIPEIQ.

() O Xpriotng mpétel va PeRaiwBei 6T dev Aeimoupyei Kavéva TTPOYPAPPa TTapakoAoUBnong OTo NAEKTPOVIKG UTTOAOYIOTH
Tou To oTToio Ba utTopouce va ¢l 1) kataypdwel Tov Kwdikd Acggaleiag (Username), Tou Kwdikou AcgaAeiag (Password)
r)/kai Tou ExtraPIN.

(o1) O XpAoTng TIPETTEl va €YKOTAOTHOEI OUYXPOVO GUCTNHO TTpooTaciag améd otrolovdnTroTe 16 (antivirus software) kai va
EAEYXEI TOV NAEKTPOVIKO UTTOAOYIOTH ouxva yia 100G. O XprioTng dev TIPETTEl va avoiyel NAEKTPOVIKA pnvuyaTa otmo
AYVWOTOUG OTTOCTOAEIG Kal TIPETTEl va Ta dlaypd@el Xwpig va dIaBalel To TTepieXOUEVO TOUG YIa va atropeUyel TO KivOuvo
va Aappavel 100G.

) H nAektpovikn dietBuvon yia Tnv utnpeoia E-Banking eivar www.astrobank.com. O XpAoTng dev TTpETTEl TTOTE va
evepynoel BAon OTToIoUdATIOTE NAEKTPOVIKOU pNnvUUaTog, €TMOTOANG R GAANG ETTIKOIVWVIAG n oTroia IoXupieTal OTI
atmooTdAnke atrd Tnv Tpdrreda Tou Tov 0dnyei ) Tov evBappuvel va eTTIOKEPTE AAAN 10TogeAida uTToaTNPIOVTag OTI Eival
GAAN A kaivoupyia 1I0ToogAida TG uttnpeaiag E-Banking.

6.3.12 O Xpnotng TTpéTTel va €160TTOINCEl TNV TPATTE(R APECWG, OTTWG TTPOVOEITAI OTNV UTTOTTAPAypa@o 6.3.15 TTI0 KATw, O€ TTEPITITWON
TTOU QVOKOAUTITEI /| GUVEIBNTOTIOIEN:
(a) AmwAeia 1 khotr) Tou Kwdikou Eigddou (Username), Tou Kwdikou AcgaAeiag (Password) ry/kar Tou ExtraPIN R Tou
YEYOVOG OTI n TTPOCRacn Tou R 0 TPOTTOG TTPOCacng Tou oTnv utinpecia E-Banking rj o Kwdikdg Acogaheiag (Password)
r/kai To ExtraPIN A/kal n ouokeur extra PIN generator ri/kai To evdeikvuopevo Kivnté TNAEPWVO PTTOPET va UTTOKEITAI O€ R
ekTiBETAI O€ KATAYPNON, 1} TTAPATTAAVNTIK XPACN.

B) Tnv xpéwaon oTtroloudrToTe AoyapiacuoU Tou e TO TTOGO OTToIaadNTIOTE CUVAAAQYAG TTOU TTPAYUATOTIOBNKE XWPIg TNV
0éAnon Tou.
(y) Otroi06rTTOTE AGB0G A KOKM AgITOoupyia aTnVv TAPNGN OTTOIWVOATIOTE AoyapIaouwY Tou aTrd TNV Tpdtela.

6.3.13 Tnpoupévng TnG utroTrapaypd@ou 6.3.14 1o KaTw, oTNV TTEPITITWON KAOTIAG A aTmwAeiag Tou Kwdikou Eioddou (Username) A/kai
Tou Kwdikou AcgoaAeiag (Password) f/kal Tou ExtraPIN rfi/kai Tng ouokeung ExtraPIN Generator 4 6mou n mpdéoBacn otnv
utnpecia E-Banking 1 o Kwdikdg Eioddou (Username) ri/kar o Kwdikog Aopaleiag (Password) ri/kar 1o ExtraPIN ry/kai n
ouokeur] ExtraPIN Generator utrokeivial o€ 1 gival ekTeBeIuéva o€ katdypnan, o Xpriomng Ba gival utretBuvog va aTTonPICEl TNV
Tpameda yia TNV atmrwAela Twv TTPWTWV €50 (TTou duvaTdv va TTPokAnNBei atrd Tnv un e§ouciodotnuévn TPdoRacn oTnV UTTNPETIa
E-Banking fj Tnv pn €gouaiodotnuévn xprion Tou Kwdikou Eicédou (Username) fi/kal Tou KwdikoU Aco@alciag (Password) ry/kai
Tou ExtraPIN A/kai Tng ouokeung ExtraPIN Generator vooUugvou 011 épapuogovTal ol TIPOUTTOBECEIS TTOU KATAyPA@POVTal OTOV
6po 4.12 Mo Tavw. X& TTEPITITWON ATTWAEING, KAOTIAG A uTTeEaipeong Twv Trpoava@epduevwy, o XpnoTng utroxpeolTtal va
€100TTOINCEl OXETIKA TNV TpdaTteda e Tov TPOTTO TTOU TTPOVOEITAI OTNV UTTOTTAPAypa@o 6.3.15 1o KaTw.

6.3.14 Nogtital 611 T0 TTO06 TWV €50 TTOU AvaPEPETal GTNV UTTOTTAPAypao 6.3.13 TTavw TTou OXETIETal e TNV €uBUvn Tou XpAaTn, Ba
e@appdleTal 6TTOU 0 XpAOTNG Oev €XEl TNPROEI TOUG TIAPAVTEG OPOUG KAl KAVOVIOPOUG, €K TTpoBéoewg ) Adyw Bapidg apéAeiag
Tou, R éxel evepynoel Katd dOAIo TpOTTO. g TEToIa TTEPITITWON N TpdTreda dev Ba @épel uTToXPEWON 1 EUBUVN yIa ATTWAEIEG TTOU
€xel utroaTei o XpARotng kal o XpARotng Ba euBuvetal yia OAeg kal KABe pia ammd TIG ouvaAAayEG TTOU TTPAYHUATOTTOIOUVTAl OE
oT110I08ATTOTE Aoyaplacud Tou.

6.3.15 Tnpoupévwy TwV GXETIKWY TTPOVOIWV 0To {ATNPA TNG EUBUVNG, OTTOU aUTH £papudleTal, o XpAoTng Ba €xel TTARPN UTToXPEwaON YIa
oTToIavOATIOTE ZUVaAAayr TToU TTpayuaToTTolEiTal Héow TnG uTinpeciag E-Banking (kaBwg Kail yia oTroleadATIoTE 08nYieg TTou
006nkav péow Tng utnpeaiag E-Banking atré Tov XpAoTn ;| oTroiodATToTE GAAO TTPOOWTTO £§ouaiodoTnuévo atrd Tov MNeAdTn). Av
yla otrolodATToTe Adyo @aivetal otnv Tpdmeda OTI OTTOIOBATIOTE YN €EOUCIOBOTNUEVO TTPOOWTTIO €XEl XPNOIMOTIOINGEl R €XEl
TPoOoTIaBroel va XPnolpoTioinoel Tnv uTnpecia E-Banking yia va eméuBel pe omrolodATIoTe TPOTIO OTOUG Aoyaplagpoug
otroioudnmote [MeAdTn 1 yia va dwoel otrolodnToTe €idog odnyiwv otnv Tpdmela, n Tpdmefa dUvaTal VO OTTOKAAUWEI
OTTOIEGONTIOTE OXETIKEG TTANPOQOPIEG OTNV aCTUVOUia i O€ TéTola KUBEPVNTIKA 1} GAAN apxr TTou Bewpei KATGAANAN Xwpig TNV
TTponyouuevn eidotroinon otov MeAdtn. Tnpoupévwy Twv TTI0 TTAvw, €dv o XpAOTNG yvwpidel 1 UTTOTITEUETAI OTI OTTOIOOATTOTE
TpiTo TTPOOWTTO yvwpilel i duvaTtov va yvwpilel Tov Kwdikd Eioddou (Username) tou Xprnotn f/kal Tov Kwdikd Ac@aAeiog
(Password) r/kai 1o ExtraPIN kai/fj va mrapdyel 1o ExtraPIN A 611 omroieodimote pn e€ouciodotnuéveg ZuvaAlhayég €xouv
TIpaypatotroinBei o oxéon pe Toug Aoyaplacpous Tou MeAdTn, o XpAoTng TpéTTel apéowg va akupwael Tov Kwdikd Eioddou Tou
(Username) kai Tov Kwdikd AcogaAeiag Tou (Password) ¢ntwvtag véo Kwdiké Acogaleiag (Password) kai véa Zuokeur) extra PIN
generator Kai/fj UTTOBEIKVUOVTAG VEO aplBud KivnToU TNAEQWVOU yia Tnv TTapaywyr) Tou ExtraPIN kai evnuepwvovTag Tnv Tpdmela
éykaipa ato apiBpd TnAepwvou 800 11 800 | av TnAepwvei atmd 10 €EWTEPIKO OTO aPIBUS TnAepwvou +357 22 575555 n
auToTTPOoWTIWG TN d1EUBuvan Aew@dpog EmUpou Kutrpiavou 1, 1065 Asukwoaia, Kutrpog () o€ Té€Toia GAAn dielBuvon yia Tnv
otroia duvatdv va eidotroindei o Karoxog Aoyapiacuol kai/j o E§ouaiodotnuévog Xpnotng atmd tnv Tpdmeda atmd KaipoU €Ig
KaIpdv pe otrolodnTroTe TPOTTo N TpdTeda Bewprioel KatdAAnAo). O1 ThAe@wvikéG auvopiAieg Ba nxoypagouvtal. Av o Kdroxog
eidotroinoel TNV Tpameda O6Twg o TTavw ToTe 0 Kwdikdg Eigddou (Username) tou XpAotn f/kai o Kwdikdg Acpaleiog
(Password) f/kai To ExtraPIN dev Ba mapéxouv mpdapacn oTtoug Aoyapiacpuolg Tou Katoxou Aoyapiacpol péow TngG UTTpEeaiog
E-Banking. Tétola €1dotmoinon Ba 1ox0el amé Tn OTIiyur TTou éxel TTapaAngBei améd Tnv Tpdrreda kai av éxel doBei TTPOPOPIKWG
TPETTEl va emRERaIWOET ypaTITWG Péoa o€ 7 PEPEG aTTO TNV TTPOPOPIKNA €100TT0INGT). Ta OTTOSEIKTIKG GTOIXEIQ TA OTTOI TTEPIEXOVTAI
o€ TETOIEG NXOYPOPATEIG KAl OTTOIEGONTIOTE PHETAYPOAPES TTANPOPOPIWV OTTO TETOIEG NXOYPaPraelg Ba atroTeAoUv adiap@IioBATNTN
atrodeIEn og oTrolavoATIoTE dlagwvia.

6.3.16 H Tpdmela Ba katafdAel kGBe Aoyikr) TTpoaTIdBeIa yia va ekTeAEéTel TIG 0dnyieg TTou €Aafe ammd Tov XprAaTn £vidg TOU IO KATW
XPOVIKOU TTAaigiou:

(o) Odnyieg Tou A@ONKav og OTToIaVONTTIOTE EPYACIUN PéPa Ba TTpaypaToTroloUvTal TV idIa NUEPA 1) TNV ETTOPEVN EPYACIUN
nuépa 1o apydTEPO, avaloya Pe To XPOVo KaTtd TOV OTT0i0 oI OXETIKEG 0dnyieg 66Bnkav oTtnv TpdTreda Kal avaloya pe TNV
@Uuon Twv odnyiwv. H nuepounvia katd Tnv otroia ol odnyieg Ba SiekTepaiwvovTal Ba avagépeTal wg “n nNUEPOPNnVia
ekTéNEONG”.

(B) ¢ TTEPITITWON TTOU N NUEPOUNVia eKTEAEDNG gival un epydoiun nuépa (apyia) rf n Tpdmeda cival KAEIOTA eKeivn TNV NUEPQ,
n ouvaAAayr] Ba eKTEAECTEI TNV €TTOUEVN €PYAOIUN NUEPQ.

() OAeg o1 petapifdoeig o &Evo ouvAAAayua UTTOKEIVIOI OTOUG KAVOVIOUOUG ouvaAAaypaTikoU eAéyxou Tng KevipikAg
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6.4

6.5

Tpdmegag Tng Kutrpou Kai otTroiaodATToTe GAANG OXETIKNAG VOUOBETiag.

(©) H Tpdmela diatnpei 10 OIkaiwpa va kabuoTepnoel Tnv ekTéAeon / va Pnv ekTeAéOEl oTTolECdNTIOTE 0dnyieg yia
peTaBiBdoeig TToowv av auTég ol 0dnyieg avTIBaivouv TTPOG TOUG E0WTEPIKOUG TTEPIOPIOHOUG ad@aAeiag TTou kaBopidovral
ammé v Tpdmeda, TTou gival OXEBIOOUEVOI VIO VO TTPOCTATEWOUV Ta CUMPEPOVTA ao@AAElag Tou XpARoTn Kai n Tpateda
Kal o€ TéTola TTEPITITWON 0 XpAoTng Ba eidotroieital péow Tng utinpeaiag E-Banking yia 1o yeyovog 611 o1 0dnyieg Tou
XpnoTn dev €XOUV eKTEAEDTEI.

OAeg o1 xpewoelg Tou Ba TTPETTEN va TTpayaToTToinBoUv o€ oTroI0dATToTE Aoyapiacud Tou MNeAdtn/XpRoTn Ba Tpayuatotroinfouv
KOTA TNV NUEPOMNVia TTou o1 0dnyieg Tou XpriaTn Ba ekTeAeoTOUV.

6.3.17 e TTePITITWAN OBNYIWV YIO PETAPOPA XPNUATWY Ot &EvOo GuvaAAayua, n TiUr) cuvaAAdypaTog TTou Ba xpnoigotroindei yia v
ouvaAAayn Ba gival n emMKpaTolaa TP CUVOAAGYHATOG TNV NuEPOUNvia eKTEAEONG, OTTWG eival S1aBéoipo até Tnv TpdTela yEow
TnG utnpeoiag Tng E-Banking.

6.3.18 H TpdameCa dev utroxpeoUTal va eidotroinael Tov MeAdtn A/kal Tov XpAoTn yia TNV pn TAnpwur Katolou Aoyapiagpol ) yia
KA&TToI0 HEAAOVTIKA TTANPWHA AOyw aveTTapKeiag SlaBEoipwy xpnudTwy atov Aoyapiagud Tou MeAdTn/XpAoTN 1 yia oTroiodnTToTE
AGAAO AGYO, eKTOG OTTWG TTPpovoEi 0 NOUOG A o1 UPIoTAPEVOI OPOI Kal TIPOUTTOBETEIG.

6.3.19 H Tpameda dev avalayPdvel TNV TTPAYPOTOTIOINCN PETA TNV nNUEPOUNvia TTou KaBigTatal TTANPwTEd, OTTOINCOATIOTE TTANPWHNG
TToU Oev €xel TTIPAYUOTOTTOINGE PEXPI EKEIVR TNV NuEPOuNVia, Adyw aveTTdpkelag SIaBéCINwY XPNUATWY OTOV AOyapIaoHO TOU
MeAdtn/XpnoTn, f yia otrolodATToTe GAAO AdYO, €KTOG OTTWG TTPOVOEi 0 NOPOG 1| o1 UQIoTAPEVOI GpOI Kal TTIPOUTTIOBETEIG.

6.3.20 H Tpatmeda dikaioUTal va aKUPWVEI OTTOIAVONTIOTE TTAYIA EVTOAN HE ) XWPIG €100TT0INCN €AV OE TPEIG CUVEXOUEVEG TTEPITITWOEIG
Oev ptropéoel va ekTeAéael TTANpwpR atré Tov Aoyaplaopod Tou MeAdtn Adyw aveTrdpkelag dIaBéaiwy XpnUATwy.

6.3.21 Ekt6g 6mou utrdpyel oxemikp Tpovoia Tou Nopou, n Tpdmefa oe kauia TepimTwon dev Ba €uBUveETal yia OTTOIQVONTTOTE
KaBuoTépnon yia otrolodRTroTe Adyo aTnv eTegepyaaia ) ekTEAeon odnyiwv TTou 86Bnkav atrd Tov XproTn wg avw f GAAWG TTwG.

Opo1 ZuvaAdaywv

MpoToU o XpAotng diafiBdasl otnv Tpdmeda otolavdnTote EvioA kai/j aitnua yia Tnv ekTéAean ZuvaAhayng Ba diapeBaiwveral OTI

T€TOIO EVTOAR KA/ aitnua gival opdr, akpIBAG Kal GUUTTANPWHEVN.

6.4.1 EvroAég kai/j ZuvaAAayég Online kai Offline

(a) O1 EvtoAég rou diaBidgovtal TTpog TNV utnpeoia E-Banking kai o1 ZuvaAAayég TTou ekteAouvTtal péow Tng YTnpeaiag E-

Banking diaxwpiCovtal g€ Online kai Offline. EvioAég kai ZuvahAhayég Online ekteAouvrtal Tn oTiyur Aqung Toug atd Tnv
Tpdmela, cival OeOUEUTIKEG yia Tov XpAOTn Kal &gv UTTopoUv O€ Kapia TTEPITITWon va avakAnBouv kai/j akupwBouv atrd
Tov XpAoTn. Tnpoupévwy Twv OXETIKWV dlatdéewyv Tou épou 4.8 1o TTavw, OTToU autdg papudleTal, eVTOAEG Kal
YuvaAhayég Offline ekteAoUvTal cUpPQWva PE TIG TIPOVOIEG TNG UTTOTTApaypd@ou 6.4.2 Mo KATw Kal £V TTACN TIEPITITWOEI
EVTOG 2 gpydoiywy yia TNV Tpdrreda nuepWv atmod TN Afwn Toug atté Tnv Tpdtmeda edv autég £Xouv GUEDN £Qapuoyn, i
HEXPI KOl TNV €TTOHEVN €PYAOIUn pépa atrd TNV nuépa emMBUPNTAG eKTEAEONG €Gv AUTEG €xouv {NTnOei pe PEAAOVTIKA
nuepounvia ekTéAeang Tépav Twv dUO €PYACIUWY NUEPWYV Kal PTTopoUv va TpoTrotroinBoulv Kai/ff akupwBouv kai/f
avakAnBouv atmé Tov XpAoTn Pe ypaTrTr €100T1T0inon Tpog TNV Tpdrreda oTrolavOATIOTE OTIYUF VOOUHEVOU OTI OEV €XOUV
ndn ekteAeoTei atto TNV TpdTreda.

B) O XpAoTng ptropei va TAnpo@opnBei TToieg evioAég kal ZuvaAlayég BewpouvTal Online kai Troieg Offline peAeTwvTag Tig
odnyieg Aeiroupyiag NG YTmnpeoiag E-Banking. Xe mepimTwon ap@iBoAiag o XpAoTng TpoTpéTeTal va {nTAOEl
dleukplivioelg atmd Tnv Tpdmeda TrpoTol TTpoxwpenaoel e T diaBiBacn EvioAng f Tnv ektéAeon ZuvaAAayAg péow Tng
uttnpeaiag E-Banking.

(y) O xpnoTng o@eiAel evidg 2 nuepwv amméd Tnv nuépa trou diafifdaTtnke EvioAR kai/f aitnua yia ektéAeon Zuvalhayng A
MEXPI KOl TNV €TTOPEVN epydoiun pépa ammd Tnv nuépa €mOUPNTAG eKTEAEONG €AV auTEG €xouv CnTnBei pe PEAAOVTIKA
nuepopunvia ektéAeong Tépav Twv dUO ePYACINWY NUEPWY, Va eAEyxel, péow Tng uttnpeaiag E-Banking, 6T or EvioAég
Ko/} ZuvoAlayég éxouv opBa ekTeAeoBEi KaI/f) KATAXWPIOTEI KOl G€ TTEPITITWON GEAANATOG 1) avwpaAiag va didel auéowg
otnv Tpdameda €1doTToinon OTnV oTroia va KaBopidel Toug AGyoug yia TOUG OTTOIOUG KATA T VWU Tou OV £XEl EKTEAEDTET
opBa.

6.4.2 Xpovog EktéAeong EvroAwyv kai/ij ZuvaAAaywv Offline
(a) Eivar euBlvn g Tpdmefag va AauPdvel edloya pétpa yia Tnv ekTéAeon EvioAwv kai/fp Xuvahlhaywv Offline 1o
OUVTOPOTEPO BUVATO KOl €V TTACEI TTEPITITWOEI EVTOG 2 epydoiywy yia Tnv Tpdmeda nuepwv atod Tn Afwn Toug 1 evidg
TwV TTPOoBeTHILV TToU KaBopifovtal aTov 6po 4.8 1Mo TTavw, GTTOU aUTOG TUYXAVEI EQPAPHOYNG.

B) ‘Ooov agopd EvioAég TTou agopoulv EEvo ouvaAaypa, n Tpdmeda Ba ekTeAei auTég oUPPWVA PE TNV TIOMITIKA TNG TTOU
I0xUel ammé KalpoU €1G Kaipdv n oTmroia givalr diabéoiun otnv emionun 1oTtooeAida Tng Tpdmefag kai oTo OiKTUO
KATaOoTNUATWY TNG.

6.4.3 Avwrtarta XpnuaTtikd Opia
O Xpriotng duvatal va ekteAéoel Zuvalhayég i va diapiBdoel EvioAég péow Tng umnpeciag E-Banking pe Bdon avwrata
Xpnuatikd opia Ta otoia Ba kabopiovTal atrd Kalpou €1G Kaipdv améd Tnv Tpdteda Kal Ta oTroia gup@wvouvTal he Tov MeAdtn
aTtnv aitnon Tou utroypd@el 0 TeAeuTaiog yia eyypagry/mpocBacn oTtnv utmpeoia E-Banking ) €1 otmoiacdnoTe OXETIKAG
TPOTTOTTOINTIKAG aiTnang. Ta ev Adyw XpnUaTIKG Opia v I0XUOUV OE QITAPATA TTOU APOopoUV Avolyua TTPOBECHIOKWY KAaTaBéTEWV
péow Tng uttnpeaiag E-Banking.

Koivoi Aoyapiaouoi

6.5.1 ZXe mepimTwaon Tou dUo A TTepIoadTEPa dTopa SIaTnPoUV Koivé Aoyaplaopd pe Tnv Tpdrreda, aveEapTATwG Tou SIKAIWPATOG TNG
Tpamegag va déxeTal evioAég amd KABe éva amd Ta GTopa autd, oUPQWVa PE TIG EVTOAEG yia Gvolyua/AsiToupyia Tou Koivou
Aoyapiacpou, TéTolog Aoyapiacopdg Ba cuvdéetar otnv utinpecia E-Banking katémmv ypam Ag aitnong 6Awv Twv oTopWY,
ava@EéPOVTag TOUG XPrOTEG.

6.5.2 OtroioodATTOTE AT TOUG KaTOX0UG Tou Kolvou Aoyapiaguol Ba ptropei va avakaAéoel Tn ouyKat@Bean Tou TTou gixe dWOel yia
ouvdeon Tou Koivou Aoyapiaopou pe Tnv utinpecia E-Banking pe ypatrth €1001moinon Tou TTpog TNV TpdaTreda. e TePITITwon
Auwng TéTolag eidotroinang n Tpdmeda Ba Tepuaridel Tnv ouvdeon Tou Koivol Aoyapiacpol pe Tnv utnpecia E-Banking kai 6a
atrayopevael Tnv TpdaBacn Tou Xprotn atov Koivé Aoyapiacpd péow tng E-Banking.
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6.5.3

e mepimTwon Tou n Tpdmeda €xel TTAnpo@opieg OTI €xel TTPoKUWel oTroladnTroTe dlagopd PETAEU Twv Katoxwv Koivol
Noyaplacpou n Tpdmela duvatal, KAT@ TNV OTTOAUTN SIOKPITIKY TNG EUXEPEID, VA AKUPWOEl Kal/fj TEpUATIOEl T oUvdECn Tou
Koivou Aoyapiaopou pe Tnv uttnpecia E-Banking, va atmayopedael Tnv Tpéoacn Tou XpAoTn otov Koivd Aoyapiaoud péow tng
uttnpeaiag E-Banking kai va apvnBei va ekteAéael otroiavdnToTe XuvaAAayn kai/j EvioAy avagopikd pe Tov Koivé Aoyapiaopuo
Xwpig Trpogidotroinon mpog Tov Xprotn. H Tpdmeda de Ba @épel uBuvn TTpog otrolodnTroTe atmod Toug Katdyoug tou Koivou
NoyaplacpoU av cuvexioel va emTPETTEl TNV eKTEAEON Kai/f) va ekTeAei Zuvalhayég kai/fj EvioAég Tou XproTn, péEXP! va AGRel
ypaTtTr €1d0TT0iNCN a1d OTTOIOBATIOTE ATTO TOUG KATOXoUG Tou Koivou Aoyapiaopol aUp@wva he TNV utroTrapdypago 6.5.2, Tou
va evnuepwvel TNV Tpdteda yia Tn dIapopd TTou £XEl TTPOKUWEI KOI VO OVAKAAET TNV ouykaTaBeon TTou €ixe 600¢i yia ouvdeon Tou
Koivou Aoyapiacpou pe Tnv utrnpecia E-Banking.

6.6 EmiBapivosig

6.6.1

6.6.2

6.6.3

O TMeAdtng r/kar o Xpriotng Ba TTAnpwvel otroieodiTroTe empBapUvoelg Kai/j TEAN TTou Ba emBdaAAel n Tpdrmreda atmd Kaipou €I
KQIPOV yla TIG UTTNPETIEG TTou Ba TTpoo@EpovTal aTTd TNV uTnpecia E-Banking utrd Tnv mpolmdBean 611 n Tpdmeda Ba evnueEPWVEI
€K TwV TTpoTépwv Tov Kdatoxo Aoyapiaopou pe otrolodnmote katdAAnAo péco. O Kdtoxog Aoyapiaopou dia Tng Trapouong
e€oualodoTei TNV TPATTECD va XPEWVEI PE TETOIEG ETTIBAPUVOEIG OTTOIOVOATTOTE Aoyapiaaud Tou MeAdTn ri/kai Xpriotn TTou diatnpei
pe Tnv Tpameda. H Tpdtreda duvatal, atmd Kaipou €1G Kaipdv, va Xpewvel TEAN, emBapUvoElg, TTpounBeieg Kal €£0da SiaxEipiong Kal
AoITT@ £€€00a TTou axeTiCoVTal PJE OTTOIOUCGBATIOTE Aoyapiacuoug TTou diatnpei o MeAdTng /kar o XpAoTng pe Tnv Tpdtreda fy TTou
£XOUV Ox€an PE TNV ekTEAEON 0dnylwv Tou Xprotn a1 Tnv Tpdmeda. O TiyokatdAoyog TnG Tpdatedag tou gival diabéaipog aTnv
10To0€Aida www.astrobank.com, Trepiéxel TTAnpo@opieg ava@opikd e TéEAN, empBapuvoelg, TTpounBeieg Kal €§oda dlaxeipiong Kai
AoITéd €€00a OTTWG ugioTavtal Tov dedopévo Xpovo, aAAd Kal €TTiIONG TTANPOPOPIEG AVAPOPIKE HPE XPEWOTIKA ETTITOKIA TTOU
ETMKPATOUV O€ OYEON PE Toug didpopoug Aoyapliaauoug Trou diatnpouvtal ye Tnv Tpdrrela.

H Tpameda duvartal, atd Kaipou €I Kalpov, va TPOTToTToIEl TEToIa TEAN, emBapuvoelg, TTpounBeieg kal £Eoda diaxeipiang Kail AoiTrd
£€€00a kal Ba evnuepwvel Tov MMeAdATn/XprioTn yia TETolEG aAAayéG PEOW TNG TPOTTOTTOINGNG Tou TiYokaTaAdyou TTou Egival
8108£01p0G aTNV I0TO0EAIdA TNG KaI/fl WG TTPOVOEITal KATA ToV 6p0 4.24 TTio TTavw, OTTOU auTOG EQapHUOdeTal.

H Tpameda duvatal va TPOTTOTIOIEl OTTO KAIPOU €1G KAIPOV TO XPEWOTIKA ETTITOKIA OE OXECN PE OTTOIOOATTIOTE AOyapIaoud TToU
diatnpeital padi Tng. Tnpoupévou Tou 6pou 4.24 1m0 TTAvw, OTTOU AUTOG EQAPUOCETAI, OXETIKA €180TT0INCN TETOIOG TPOTTOTTOINCNG
Ba divetal A Ba gival dlabéoiun péow Tou TipokataAdyou TTou givail dlaBéaipog oTnv I0TooeAida TNG.

6.7 Karaortdoeig / YIréAoima Aoyapiaouwy

6.7.1

6.7.2

6.7.3

6.7.4

6.7.5

MpdoBacn otnv utinpecia E-Banking emTtpémel ato XpAotn va AayBdvel avd mdoa oTiyuR TTANPOQOpPIEG avagopika He TV
Kat@oTtaon Kal To utréAoitro Tou Aoyapiacuod. O XpARoTng avayvwpidel 6Tl n KaTGoTaon Kai/r) To UTTOAoITTO Tou AoyapIaouoU wg
Trapouciddovtal atd TNV utrnpecia E-Banking avd mdoa oTiyur) pTropei va pnv €ival TARpwg evnuepwpéva (up to date) Adyw Tng
Umrapéng ZuvoMaywv kai/fj EvioAwv Tou péxpr Tn Oedopévn OTIiyur Oev eKTEAéOTNKAV Kal/fj OEV KOTAXWPIOTNKAV OTOV
Aoyapiaouod Kal ETTOPEVWG N v Adyw KaTdaTaon Kai/f) uttoAoiTro 8e deopedouv TNV TpdTreda Pe OTTOI0dNTTOTE TPOTTO.

MepaImépw Kal Xwpig TTEPIOPICUO TNG YEVIKOTNTAG TNG uTToTTapaypdeou 6.7.1, otrolodrTroTe utToAoITTo o€ Aoyaplaoud daveiou
TTou TTapouciddetal ammd Tnv utinpecia E-Banking duvatd va pnv atoTeAei 10 akpIBEG 1) TO GUVOAIKO TTOCO TTOU TTPAYMATIKG
ogeileTal atrd 10 MeAGTN/XpACTN oTnv TpdTreda duvapel Tou ev Adyw daveiou.

Aveu BAGBNG Twv TrpoavapepBEvTwy, n Tpdmeda emOIWKEN TNV KaTaXWwpIion (xpéwaon n TioTwon) oto Aoyapiaopd Twv
ekTEAEOBEVTWV ZuvaAdaywyv kal EvioAwv Ttautdxpova pe Tnv ekTéAeon Toug améd tnv Tpdmela dnAadrh ye TN AQWn TNG OXETIKAG
EvtoAng 1 ZuvaAAayig Online A evidg 2 epydoiywy nuepwv atd TN AAWn TnG OXeTIKAG EvioAng 1 ZuvaAlhayrg Offline | wg
Trpovoeital oTov 4.8 1m0 TTavw, OTTOU auTeG EQapPOeTal.

O Xprotng éxel 1o dikaiwpa péoa oe 10 pépeg atmd TNV Katayxwpion otrolacdiTroTe XuvaAAayAg ato Aoyapiacud Tou, va To
au@IoRNTACEI, JE TNV UTTOROAN OXETIKNAG YPATITAG €100TT0inONG TTpog Tnv Tpdmela. H Tpdmeda Ba dwoel ypatth amdvinon aTo
XpAaTn ava@opikd pe To av atmmodéxetal Tnv ap@ioBitnon r oxi. Nogital TTwg o TepimTwaon au@IoRATNONG ZuvaAAayng TTou
eTTiTITEl 0TO TEdio EPappoyng TG ZUpRacong-MAaicio, epapudlovTal ol OXeTIKEG dlaTAgelG TG XZUuBaong-MNAaicio.

H Tpdrmreda de Ba @épel euBUVN yia oTrolavonTToTE {NUIG Kal/f aTTWAEI TUXOV UTTOOTEI 0 XpAGTNG O€ TTEPITITWAN TTOU OTTOIOdNTIOTE
uttéAoITro 1| kaTaxwplon oto Aoyapiaopd dev gival amméAuTa akpIBEG 1 TTANpwG evnuepwpévo (up to date) kar o XpAoTng A
o1T0I08ATTOTE TIPOCWTTO BaCIOTEl O AUTO TTAPAG TNV TTPosIdoTroinan TNG TpAaTTedag yia Teavr avakpieia Tou.

6.8 Tpomomoinon Twyv Mapéviwv Opwv

6.8.1

6.8.2

6.8.3

H Tpdmela €xel 10 OIKaiwpa Katd Tnv améAuTn SIOKPITIKA TNG €UXEPEIa Kal OTTOTE Bewpei OKOTTIMO va TPOTTOTTOIEI Kai/f) va
TTPOCBETEl KAI/M) VO OKUPWVEL KaI/f) avTIKaBIoTA Toug TTapdVTEG OPOUG I OTTOIOBATIOTE aTTd AUTOUG aPOU TTPONYOUNEVWG BWOEL, EiTE
YPATITWG €iTE NAEKTPOVIKA, €160TT0iNCN OTO XProTn TouAdxiotov 30 nuepwv, €dv autog eivar KatavaAwTtAg r MoAUu Mikpr
Emixeipnon, i e pikpdTEPN i XWpIg e1doTToINon £av dev gival KatavaAwTng A MoAd Mikpry ETrixeipnon, Tpiv TNV nuepounvia katd
TNV otoia TIpOkeITal va TeBei ge 10XU n Tpotrotroinon. Tétola eidotroinon Ba Bewpeital 611 €xel Sobei av Trapadobei oTo
ZuvdpounTr) TTPOCWTTIKA ) av oTaAei ge olvnBeg Taxudpopeio aTnv TeEAeuTaia yVWOTH Tayxudpopikr dieBuvon Tou XpAoTn f av
aTaAei pe nAekTpovikO Taxudpoueio (e-mail) oTnv TeAeuTaia yvwoTh nAekTpovikr dieBuvon (e-mail address) Tou Xpiotn A av ol
TpoTTOTTOINBEVTEG OpOI dnUocieuBoUV ag NuePHoIa epnuepida i oTnv IoTooeAida NG TpdTelag.

>e mepiTwaon Tou n Tpdameda eidoTtroioel To XprioTn 6T oTroIadATIOTE TPOTTOTToiNan Kai/f) TTpdBean kai/f avrikatdataon kai/f
aKkUpwaon Twv Tapdviwy Opwv Kai/f) oTToIoUdATIOTE aTTd auTOoUG, TTEPIAAUBAVOUEVWY TwV TEAWV Kal/fp SIKAIWUATWY Kai/f
emBapuvoewy Tou n Tpdrreda SikaioUTal va XPEeWwvel GUPGWVA PE TIG uTToTTapaypdgoug 6.6.2 kai 6.6.3 Mo Tavw, TTpoKeITal va
TeBei 0€ 10¥U, 0 XpAoTNG Ba éxel To dIKaiwpa va uTTavaxwprioel aTrd Tn cup@wyvia ouvdpoung oTnv utnpeaia E-Banking kai va
oTapaTACEl va xpnoiyoTroiei Tnv utinpedia E-Banking. O Xpriotng Ba aokei To dikaiwpa Tou yia utravaywpnon didovrag atnv
Tpdmela €1doTT0iNGN, €iTE YPOTITWG €iTE NAEKTPOVIKA, OTI €MOUUEl va OTAPOTACEI va XPNOIPOTIoIEl TNV uTinpedia E-Banking, n
otroia e1doT1roinon Ba TpéTTel va AngBei amd TV TpdTmreda TTpIV TNV NUEPOUNVIa KaTd TNV OTToia n TPOTTOTToinan Kai/fj TTpoabeon
KaI/f) akUpwaon Kal/f] avTIKataoTaon TTPOKEITal va TeBei ag 10XU0.

Xpnaon Tng utnpeciag E-Banking petd Tmou n Tpotrotroinon T€0nke o€ 10XU Kal Xwpig 0 XproTng va £XEl JE OTTOIOOATTOTE TPOTTO
uttavaxwpnoel Ba dnuioupyei apdxnTo TeKUrpio 6Tl 0 XpAOTNG atrodEXeTal Toug 6poug wg autoi Ba £xouv TpoTToTToINBEl Kal
deopeveTal amd auToug.

6.9 Odvarog | AvikavoTnta XpRoTh

e TIEPITTTWON Bavdatou 1 avikavotnTag Tou XpARoTn TTou Oev €xel KolvotroinBei atnv Tpdtmeda, n Tpdmela Ba ouvexioel va TTOPEXE
Tpoofaan otnv utmnpeoia E-Banking, va emtpémel TNV ekTéAean ZuvaAlaywv Kai va ekTeAei EVTOAéG evoow xpnoiyotroigital o Kwdikdg
Eioc6dou (User name) kai o Kwdikdg AopaAeiag (Password) Tou XpAoTn, Kal, TNPOUPEVWYV TWV OXETIKWVY TTPOVOIWYV TG ZUuBaong-
MAaiolo, dev Ba €xel otrolavdnTTOTE EUBUVN Yyia TUXOV {nuIG TTou Ba UTTOOTEI 0 XProTnG Kal/f T CUP@EPOVTA auToU Kai/f) Twv KAnpovouwv
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6.10

6.11

6.12

6.13

6.14

Kai/f) diaddéxwv autou, atmd EvioAég kai/f] ZuvaAAlayég TTou Ba ekTeAeaTolv TTpoTou n Tpdameda €1do1oinbei yia To Bdvaro A avikaveTnTa
TOoU XpAoTN.

Atmrolnuiwo

O Xpriotng avaAapfdvelr va e@appodel Kal va Tnpei TTARPWG TOUG TTAPOVTEG OPOUG Kal, TNPOUPEVWY TWV OXETIKWV BIaTASEWY NG
>UpBaong-MAaicio 6tTou auTr epapudleTal, Ba eival uTreUBuUvVOg va atrodnuiwvel TNV TpdTrela oe TTEPITITWON TTOU N TeAEUTAia UTTOOTEI
otrolavOnTToTE atrwAEIa Kai/f {nuia Kai/r) £€0da €veka oTToIa0dATIOTE TTPAENG 1N TTapaAeiyng Tou XpAoTn kai/fj E§ouciodotnuévou Xprotn
Kal/fj Tapdapaong kai/f Pun Epapuoyng Twv TTApOVIwyY 6pwv Kal/f) CUVETTEIa OTTOIA0OATTOTE apEAEIag il BOAOU €K PEPOUG TOu XPAOTN Kai/f
E¢ouaiodoTtnuévou Xpnatn.

Nepropiouédg EuBuvng (Disclaimer)

6.11.1 H Tpdmeda O Ba @épel euBUVN yia amwAeia A {nuid TTou MBavov va uttoaTei 0 XpARoTng Adyw pn ektéAeong r AavBaouévng
ekTEAEONG 1) KaBuoTepnuévng ekTEAEONG ZuvaoAAayng ) EVTOANG Adyw NAEKTPIKAG, NAEKTPOVIKAG, UNXAVIKAG, ETTIKOIVWVIOKAG N
TTapopoiag BAABNG, EAAITTOUG A AavBaopévng TTANPoPOPNONG, TTAPATTANPOPOPNONG, OTTEPYIWY, TTOAEPWY 1) OTTOIWVOATTOTE GAAWV
aimwyv Tépav Tou eAéyxou Tng Tpdmedag. TETola un ekTéAeon ) AavBaopévn extéAeon | kaBuaTépnon oTnv ekTéAeon Oev Ba
guvioTa TTapdpacn Twv épwv amoé Tnv Tpdrreda.

6.11.2 H Tpamela de Ba @épel €uBOvN yia ammwAeia f ¢nuid TTou MBOavov utrooTei 0 XpAOTNG, KAT@ TNV E€KTEAEGN OTTOIOOOATIOTE
YuvaAlhayng i EvioAig, Adyw katakpdtnang / Katdayxeong OTTOIOUdATIOTE TTOGOU XPNUATWY OTTO OTTOIOBNATIOTE TIPOCWTIO Kal/f
owpa kai/f apxn Aoyw S1EBvv KUpWOEWY / aTTayopeUCEWY / KAVOVIOUWY / ATTOQACEWY EVAVTIOV TIPOCWTIWV 1) / KAl XWPWV.

6.11.3 H Tpdmefa dev eyyudtalr Tnv akpiBela i opBdTNTa TANpogopiwv Tou efao@aAifovtal péow Tng utnpeoiag E-Banking
(ouptrepidauBavopévwy, aveu BAABNG TNG YEVIKOTNTAG TWV TTPOAVAPEPBEVTWY, TTANPOQOPILV TTOU aPOPOUV UTTOAOITTa N
kataoTdoeig Aoyaplaopwy) kal dev Ba @épel kapia euBlvn o€ TIEPITITWON TTOU Ol TTANPOPOPIEG AUTEG €ival yia OTToI0dATTOTE AGyo
avaokpIfeig kai/f) eANITTEIG Kal o MeAGTNG/XpARoTng 1 oTTolodnTToTE GAAO TTPOOWTTIO BACIOTEI O QUTEG PE ATTOTEAECHA VO UTTOOTEN
ammwAeia kai/f) {nuia.

Ailadikaoia EtriAuong Mapamrévwyv

6.12.1 Xe TrepIiTITWON TTOU 0 XPAOTNG €XEl OTTOIOOATTIOTE TTAPATTIOVO N TIPORANUA GE OXEon PE TNV Xpnon Tng utinpeciag E-Banking kai
TNV ekTéAeon ZuvaAaywv kai/f EvioAwv péow tng umnpeciag E-Banking, duvartal va emikoivwvroel ye tnv Tpdmeda, eite
TNAEPWVIKWG €iTE TAXUOPOMIKWG, €iTe dla nAekTpovikoU Tayudpopeiou (email) ota o kATw TNAéPwva, f Taxudpouiky 1
nAekTpovikr d1elbuvon:
AstroBank Public Company Limited, Y1red8uvog Mapatrévwv
T.0. 25700, 1393 Acukwaia, Kitrpog
TnA: 800 11 800
®dag: 22767741
HA. 8iebBuvon: info@astrobank.com

6.12.2 H Tpdmefa Ba digpeuvAoel 1o TTapdmovo 1 TPoRAnua Tou XprAoTn kKol Ba KolvoTroIoel GTov ZuvdpounT Tn Béon kai/n
oupTrepdopaTa Kal/f €I0NyYAOEIG TNG Yia pUBuion Tou TTapatrévou Tou A €TmiAuan Tou TTpoBAAUaTog 1 dlagopds petagu Tpdmredag
Kal XprjoTn TO GUVTOUOTEPO BuUVaTO.

6.12.3 Xe TePITITWON TTOU 0 XpAoTng dev €ival IKavoTroiNuévog Pe T Béon kai/j cupTrepdopata Kai/f eionynaoeig g Tpdrmedag yia
pUBuIoN Tou TTapaTrévou 1| eTAuon Tou TTPORAAUATOG ) dlapopdg petau Tpdmelag kal XpAoTn, o XpAoTng Ba £xel To dikaiwua
va atrotaBei, peTagu dAAwv, atnv KevtpikA Tpdmreda Tng KUTTpoU pe ypaTITr €MOTOAR 0TnV OTToia va avagépel OAa Ta oToIxEia Kal
AeTTTOopépEIEG TTOU agopoUv To TTapdTrovo kal/fy TTPORANUa kai/n diagopd pe TNV TpdTreda.

6.12.4 Xe mepimTwon Tou o XpAoTng Oev gival IKavoTToiNuévog pe To TTépiopa kal/f) amégacn Tng Kevipikrg Tpdamedag Tng Kutrpou, o
XpAaTng Ba €xel To dikaiwpa va Tpoa@Uyel g€ otroladATTOTE AAAa évvopa péaa yia €TTiAuan ) pUBUIoN Tou TTaPATTIOVOU Tou A TNG
dla@opdg Tou pe Tnv Tpdrreda.

TepuaTiouég

6.13.1 H Tpdmela €xel To dIKaiwua KAT@ TNV aTTOAUTN SIOKPITIKA TNG EUXEPEIA VA TEPUATIOE! TNV TTAPOoUCa CUPPWVIa yIa Kal va unv
emTpétel MpdoBaon oTnv utnpecia E-Bankingdidovrag diunvn ediotroiion €dv o XpAoTng eival KatavaAwtg r MoAd Mikpn
Emixeipnon, n pe piIkpdTEPN ) KaBOAou eidotroinon €dv o XprAoTtng dev eivar KaravoAwTtAg A MoAu Mikpry Emixeipnon, oe
mepimTwon Tou o XpAoTng i Eouaiodotnuévog XpRoTtng éxel Trapafei ommoiouaditmote amd Toug TTapOVTEG OPOUG ) O€
TepiTTTwaon Tou n Tpdteda éxel eUAoyeg utTowieg 6Tl 0 XproTng i E€ouaiodotnuévog XpARoTng €xel SIaTTpdgel atdrn ) evepynoel
pe B6Ao ) 61 0 Kwdikdg Eioddou i Kwdikdg Acpaleiag €xel kKAatrei amd ) TepIéABel o€ yvwon TpiTou TTIPOCWTIoU 1 OTI yId
oTtrolodnToTe GAAO Adyo gival okOTTIPOG 0 AUECOG TEPUATIONOG TNG CUPPWVIAG yia ouvdpour oTnv utnpeoia E-Banking.

6.13.2 O XproTng dUvaTtal va TEPUOTIOE! TN cUPQWvia yia ouvdpopur) aTnv utnpecia E-Banking amootéA\ovtag atnv Tpdtela ypatth
Trpoeidotroinon 30 nuepwv eite pe ouvnBeg Tayxudpopeio otn SielBuvaon aAAnAoypagiag Tng Tpdmedag, €iTe ye evuTTOypOPn
€1doT1roinon o€ otolodnToTe Katdotnua tng Tpdtrelag.

6.13.3 Nocitar 6m TUXOV TEPUATIONOG Tou Aoyaplaopold Kal/f} OTTOIWVOATIOTE TTIOTWTIKWY OIEUKOAUVOEWV 1 daveiwv  TToU
TTapaxwpndnkav atov MeAdtn/XpAoTn Ba ouvemdyetal autdyata Kal TEPUATIONO TNG OUVOPOMAG oTnv utnpecia E-Banking
didovTag, 6TTou aTTaITEITAl, TNV TTPONyoUpEvn €1doTToinon Tpog Tov MeAdTn/XpAoTn Tou epapudleTal e oxéon pe 1o Aoyaplaouod
KaI/f) BIEUKOAUVON TTOU TEPUATIZETAl.

Aidgpopol Opol

6.14.1 H Tpdmeda pmopei va ekxwpei 1 va METaBIBAdEl Xwpig TTEpIOpIoPOUG TNV TTapoloa cupgwvia. O lMeAdtng dev £xel dikaiwpa va
ekxwpnoel i va PeTaBiBacel ommoladATIOTE AT Ta JIKAIWHATA KATW atrd TNV TTapoloa cup@wvia r va TTpofei o€ oTroIavORTIoTE
guvaAayr TTou Ba éxel wg atroTéAeapa Tnv peTaBifaocn Twv uttoxpewaoewy Tou MeAdTn og GAAo dTopo.

6.14.2 MapdAeiwn A kaBuoTépnon ek pEPoOug TNG TpATedag va aoKNOEl TO VOUIKG 1) gupBartikd Tng dikaiwpata 8¢ Ba epunvedeTal WG
QTTOTTO0INCN TOUG.

6.14.3 AkUpwan OTToIoUdNTIOTE ATTG TOUG TTAPOVTEG 6poug 8 Ba eTTNPEEGdel TNV €YKUPOTNTA TWV UTTOAOITTWY Opwv Tng Trapolcoag
OUPPWVIaG, KAl OTTOI0IBATIOTE AKUPOI 6pol Ba BewpouvTal WG va PNV €ixav apyikd CUPTTEPIANPOEI OTNV CUPPWVIA, EKTOG av Ol
AaKupol 6pol BewpolvTal EEAIPETIKG avaykaiol oTn cupgwvia o Babud TTou Ba akupwoouv 6An TN GUPPWViIa.

6.14.4 EkT16g av TTPOoKUTITEl SIAPOPETIKA OTTO TO KEIYEVO, OTTOINBNTIOTE avaPopd aTO £yypago auTd oTov evikO Ba TreplAapfdvel kai/f Ba
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epunveveTal oTov TTANBUVTIKG Kal avTioTpo@a (Kal avagopég o€ TTpdowTTa TTEPIAGUBAVE! VOUIKG 1) Quaika TTpéowTra). ETriong,
avagopd oTo apoevIKO YEVOog TTEPIAaUBAVEl TO BnNAUKO KAl TO OUBETEPO Kal AVTIOTPOPA.

6.14.5 O 6poI kaI KavovIoPOoi TNG TTapoUcag CUNPwviag pubuifouv Kai/f) kaBopifouv TIG KOIVEG EUBUVEG Kal UTTOXPEWOEIG TNG Tpatedag
Kal Tou [eAATN OXETIKA PE TIG ouvaAAayEg Tou TMeAdTn pe Tnv Tpdmela péow Tng utinpeoiag E-Banking kai eival emmpoobeTeg pe
TOUG UQIOTAPEVOUG OPOUG KOI KAVOVIOUOUG ava@opiKa PE TN A&IToupyia oTroloudrroTe Aoyapiacuou 1rou diatnpei o MeAdng. e
TEPITITWON aVTiPaAoNG METAEU Twv 6PWV KAl KAVOVIGUWY OUTWY, Ol TTAPAVTEG OPOI KOl KAVOVIOHOi Ba UTTEPEXOUV avapOpIKG PE
2uvaAlhayég péow Tng utnpeciag E-Banking, ext0g O1TOU TUy)Avel €papuoyng n ZUpBaon-MAaicio, o1 6pol TG oTroiag
uTTEPIOXUOUV TwV TTapOvTwy. OAol 01 UPICTAPEVOI OPOI Kal TTPOUTTOBECEIG OXETIKG PE TNV AEITOUpyia otToloudnTroTe Aoyapiaguou
Ba Trapapeivouv ae TTAAPN 10U €KTOG OTTOU Ol TTAPOVTEG OPOI KAl TTPOUTTOBECEIG TTPOVOOUV BIOPOPETIKG. ZUYKEKPIMEVA, Kal XWPiG
TIEPIOPIOUO OTNV YEVIKOTNTA TWV TTPOAVAPEPOUEVWV:

(a) O MeAdatng kai/f) o Xpotng ogeilel va diatnpei To Aoyapiaouod péoa ota 6pia TnG TMOTWTIKAG diIEukOAuvong TTou duvaTtdv
va éxel TapayxwpnBei atov MeAdtn kai/ Xpnotn amoé v Tpdameda. H Tpdmela Ba £xel To amréAuTo SiKaiwpa va apvnOei
TNV €KTéAEON OTTOINOOATIOTE OUVOAAOYAG TToU Ba €Xel WG OTTOTEAECUO TNV UTTEPBACN TOU OpPioU TNG TIOTWTIKAG
dlEUKOAUVONG TTou BuvaTov va £xel TTapayxwpnBei otov MNeAdTn Ko/} Xpriotn ammé tnv Tpdrmeda. Ze TePITITWON TTOU, YIA
OTTOIOVOATIOTE AITiA, UTTAPXEl UTTEPBOOT TOU TTIOTWTIKOU opiou TTou duvatdv va €xel TTapaxwpendei otov MeAdTn kai/f
Xpnatn amé v Tpamela ae Aoyapiaopuod, gival eubivn Tou MeAdTn kai/rp XpAaTn va emavagépel To Aoyapiaodd Tou EVTOg
TOU opiou apéowg, gite To {nTACEI N Tpatela iTe OXl.

®) Eivai 6pog yia Tn xprion Tng utinpeciag E-Banking émwg utrdpyouv diabéoipa xpruata ato Aoyapiacud Tou MeAdtn kai/f
Xpnotn.

) O XpAoTng dev emMITPETTETAI va XpnalpoTrolei TNV utnpeoia E-Banking yia avdAnwn xpnudtwv atmd Aoyapiacud Trou
Xpeladetal mpogidotroinon Tépav Tou €vog pAva. OTroladATIOTE €VTOAN OXETIKA MPE avaAnwn atmd Aoyapiaouod
TrpogIdoTToinoNngG Ye TTpoeidoTroinan evog pAva 1 Alydtepo Ba €xel wG ATTOTEAECHA TNV GUEDT JETAPOPA TWV XPNUATWY
KaI TNV agpaipean Tou TOKOU ava@opIKAd PE TNV TTEPIOBO TTPOEIBOTTOINCNG TWV XPNHATWY TTOU £€X0UV UETAPEPDEI.

6.14.6 H mapolca cup@wvia Kal TTapapTAPATA AvTIKABIGTOUV OTTOIECOATIOTE CUPQPWVIES TTOU £XOUV oUVAPBEi 0TO TTAPEABSY.

6.15 Ymnpeoia «Ae@rd o1o Aerté» (“Instant Cash” Service)
H utnpeoia umd Tnv ovopacia «Ae@td oto AeTrto» TnG Tpdmedag Tapéxel otov MeAdTn Tn duvatdtnTa avaAnwng HETPNTWY atd 1o
Noyapiagpo Tou péow Tou SIkTUoU Twv AutépaTtwy Tapeiakwyv Mnxavwy (ATMs) Tng Tpdmedag otnv KUTTpo, Xwpig Tn Xprion XPEWOTIKAG
A MOTWTIKAG KAPTAG, KABWG Kal TN duvaToTNTA ATTOCTOAAG JETPNTWV O€ TPITOUG €K HEPOUG TOU, OTTWG TTEPIYPAPETAI GTNV UTTOTTAPAYPAPO
6.15.5 Mo KaTw.

6.15.1 lMpokelpévou va KAvel xprion TG utinpeaiag «Ae@td o1o AeTto», o lMeAdTng diaBiBadel oxeTikd aitnua otnv Tpdmeda (evioAn
avaAnyng), €ite péow diadikTUoU Kal guykekpipéva dia Tou kavaAiol E-Banking Web Banking , €ite péow tnAe@wvikol Kévipou
(call center) d1a Tou kavaAiou E-Banking phone banking €ite péow TnAEQWVIKNAG Guokeung dia Tou kavahiou E-Banking Mobile
Banking.

6.15.2 Me Tnv opBr| TrepIEAEUan Tou avWTEPW aITAPOTOG OTNV TpdTeda Kal TNV £yKPIOT TOU AITAPATOG aTTd TNV TEAEUTAIa aKoAoUBwG Kal
TNG TAUTOTTOINONG TwV OTOIXEIWV Tou eAATN, xopnyeital otov MNeAdm évag povadikdg Kwdikdg MapaAiafng Metpntwy, o 0110iog
Ba Tou TTOpPEXEl, ME pOvn TNV Xprion Tou oTto Oiktuo ATMs Tng Tpdmedag otnv Kompo, tTn duvatdtnta avaAnwng amd Tov
Noyaplacud Tou  Kal €VTOG TOU EYKEKPIYEVOU NUEPAOCIOU OPIOU AVAARWEWY XPNUATIKOU TTOO0U, €VTOG OUYKEKPIMEVOU KOl
TTEPIOPIOUEVNG DIAPKEIAG XPOVIKOU Opiou, TO OTToio, KaT €TmAOYAv Tou MeAdTn, Ba kupaiveTal ammd pia (1) £éwg eikool TEooepig (24)
WpPeS atrd TNV oTiyur €kdoong Tou KwdikoU Mapaiafrg Xpnudtwyv. Ta nueproia f/kal pnviaia épia ou Ba ioxluouv atéd kaipol
€IG KAIPOV €V Oxéan pe Tnv Trapoloa utinpedia Ba avapTwvtal oTnv eTTionun 1oToogAida Tng Tpdmefag www.astrobank.com. H
Tpdmela diatnpei T0 SIKAIWKA va TPOTTOTTOIEI TA TTI0 TTAVW OpIa OTTOIAVOARTIOTE CGTIYMN KATA TNV aTTOAUTN SIAKPITIKA TNG EUXEPEI
KaI TETOIEG TPOTTOTTOINCEIG Ba eP@aivovTal oTnV TTpoavagepopevn IoToageAida TNG Tpdredag ri/kal Ba koivoTtroloUvTal aTov MeAdTn
KATA TOV TTPOC@OPATEPO Yia TNV Tpdtreda TpoTTO.

6.15.3 O Kwdikég MapaAaBrig Metpntwdv Tou Xopnyeital atov MeAdTn — XpARoTn TNG utinpeciag «Ae@Td 0To AETITO» - WG AVWTEPW, Eival
povadIKOg, auoTnpd TTPOCWTTIKOG Kal OTTOPPNTOG, OTTOTEAEI OE KAl OTOIKEIO TTIOTOTTOINONG TNG TAUTOTNTAG Tou [leAdTn Kai
avayvwpliong Tou atmd 1o AikTuo Twv ATMs Tou otroiou Ba kdvel xprion yia TNV avaAnyn xpnuatwv amé 1o Aoyapiacud Tou,
OUVETTWG O idlog uttoxpeoUTal, yia TNV TTPOCOWTTIKA Tou ao@AAsia, va evepyei ye Tn déouca emmpéAeia AapBdavovTag Ta avaykaia
UETPO aOQAAEIag yia va aTroTpéTTel TNV TTapdvoun xpron Tou Kwdikou MapaAafig MetpnTtwyv atd Tpita TpOoWTIA, VO QUAGCTEI
QuTOV PUCTIKG KAl VO PNV TOV YVWOTOTIOIE] O€ TPiTOUuG, TTANV 6owv opifovTal oTnv uttoTrapdypago 6.15.5 kai yevikd va pepipva
yia Tn pn dlappor) Tou.

6.15.4 Xe mepimTwon TTou ka®' otroiovdnTroTe TPOTTO dlappéel o Kwdikdg Mapaiafric MetpnTtwv e Tpita TpdowTra, o MeAGTNG oPeilel
dueca va eidotroifoel TNV Tpdmeda. XTnv TEPITTITWON OUTH €@apudlovTal ol OXEeTIkEG dlatdgels TG XUpBaong-MAaicio kai
1IBI0ITEPQ, XWPIG TTEPIOPIOUS, Ol OXETIKEG DIATALEIG TwV Opwv 4.12, 4.13, 4.15 ka1 4.17..

6.15.5 O MeAdtng duvatal va KAveEl XpAon TNG UTTNPETiag «Ae@Td oTo AETITO» TTPOKEIMEVOU VA OTTOCTEIAEI XPAPATA O€ TPITa TTPOCWTTA
uTTé hop®rV yvwaTotroinong og autd Tou Kwdikou MapahaBr’s Metpntwiv, ye SAAWOT Tou aTTeEUBUVTED ATTOKAEIOTIKA Kal HOVO
oTa TTPOowWTTa auTtd. MNa Toug OKOoTToUG Twv GuvaAAaywv TTou dlevepyouvtal OTa TTAQiCIa TNG uTINPEaiag «A\e@Td oTo AeTTTO»,
OTTOIOBATTOTE TPITO TIPOCWTTO TTANV Tou [MeAdTn, To oTroio TTpofaivel o€ xpran Tou Kwdikou Mapaiafig Metpntwyv Ba TekpaipeTal,
dveu AAANG dlaTUTTWONG Kal Aveu UTTOXPEWONG eAéyxou Tng Tpdmelag, OTI evepyei VOMPINO, WG VOUIMOG TTAPAAATITNG TOu
eMPBacOEVTOG XpnUaTikoU TToooU €K PEPOUG Tou MeAGTN - xpAOTN TNG UTTNPETiag «AEPTa 0TO AETTTO®..

6.15.6 H Tpameda duvatal o OPIOUEVEG TTEPITITWOEIG va apvnBei va ekTeEAéTEl evTOAR Tou MeAATN yia Xprion Tng utrnpeaiag «A\e@Td aTo
Nemrté». H dpvnon ektéheong Ba eival aimioAoynuévn (Tm.X. avemmapkég uttoAoimmo oto Aoyapiaopd Tou [MeAdrn, déopeuon
Aoyapiacpou pe Baon amégacon SIKACTIKAG apxng A améeaan dAAng apxng, diamaoTwuéva avakpif kal AavBacuéva oToixeia,
K.A.T1.). Emiong, n Tpdmeda dev euBlvetal yia Tuxov pn Utrapén diabegiyou xpnuaTikoU TTogoU TToU VO QVTIOTOIXEI OTO AITnBEV
a1o Tov MeAdTn TT006, GTO UTTO XpPrion ATM.

6.15.7 Kda&6e avaAnwn xpnuatikou ToooU TTou dievepyeital péow Tng YTnpeoiag «Ae@td oto AeTto» Ba Teplypd@eTal avaAoya OTIG
KartaoTdoeig Aoyapiacpou trou ekdidel n Tpdmeda. Ta avriypaga autd atmroteAolv akpifr) avTiypaga atrd Ta gtropika BiBAia Tng
Tpdamedag. O MeAdtng ammodéxetal TNV TTARPN aTTOdEIKTIKA 10XU Twv Pnviaiwv Kataotdoewv Aoyapiacuol Tng Tpdmredag OxeTIKA
JE TIG ouvaAAayEg TTou dlevepyouvTal HEOow TNG UTTNPETIag «Ae@TE OTO AETTTOR.

6.15.8 H ekTUTTwon Twv OTOIXEIWV PIag cuvaAAayng eival evOEIKTIKA Kal OX1 ATTOdEIKTIKN) TNG NUEPOUNVIAG Kal WPAG €KTEAEONG TNG
ouvaAAayng KaBwg Kal Twv OTOIKEIwWV auTrg, TTapéxeTal € POvo yia Adyoug TTAnpo@opnong Tou [leAdtn. H amddeign mng
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6.16

ouvaAAayng yivetal péow Twv Kataotdogwyv Aoyapiacpwy NG Tpammelag, wg avapEPETal oTnV uTToTrapdypago 6.15.7.

6.15.9 H TpdmeCa duvatal, yia TNV TTOPOXH TNG UTNPECiag «Ae@Td oTo AETITO» va XPEeWvel dIKalwPaTa A/kal emBapuvoelg f/kal
TTpounBeieg r/kal otroladATToTe GAAa £€0da. Tétolieg emBapuvoelg A/kal TTpopnRBeieg r/kal dikaiwpata (av uttapyouv) Ba
oupTtrepiAauBavovtal otov TiyokatdAoyo Tng Tpdtefag o otroiog eival dlaBéoipog otnv etrionun 1oToogAida Tng Tpdrmedag
www.astrobank.com kabwg kai 1o diktuo karaoTnudtwy Tng Tpdamedag. O MeAdTNg Ba evnuepwveTal OE TTEPITITWON ETTIBOANG
Kai/f) d1apopoTToinong TETOIWV XPEWOEWV f/Kal SIKAIWPATWY A/Kal GAAwV e£60wv péow NG eTTionung 10ToggAidag Tng Tpdtelag
r/kail ye orolodATToTE AAAO TPOTTO N TPATTECD KPivEl TTIPOCPOPO UTTO TIG TIEPIOTACEIG, WG 0 6POG 4.24 TTI0 TTAVW.

6.15.10 H Tpdmela £xel To dikaiwpa KATA TNV atrOAUTN SIOKPITIKF TNG EUXEPEIX VA dIAPOPOTIOIEl TOUG BPOUG TNG UTTNPETiag «Ae@Td aTo
NETTTO» (CUPTTEPIAANBAVOUEVWYV KAl OTTOIWVOATIOTE TPATTECIKWVY £§00WV) CUNGWVA UE TIG TIPOVOIEG TOU OpoU 4.24 TTIo TTAVW..

KavdAi “E-Banking Phone Banking”

H Tpamela rapéxel Tpoofaan HEow TNAEQUWVOU GTIG XPNHATOOIKOVOMIKEG UTTNPETIEG TTOU TTPOa@EpEl aToug MNeAdTeG TNG. H TTapoxn Twv
UTTNPECIWV NECW TNAEQWVOU Ba yiveTal pEow EIBIKA EVTETAAPEVOU EKTTPOCWTIOU TNG TPATTECAG YIa TO OKOTTO auTO, O OTT0I0G Ba EKTEAET TIG
€VTOAEG TOu KGBe XprioTn Tou kavaAiou E-Banking Phone Banking péow Tou kavaAiou E-Banking Web Banking. To kavdaAl E-Banking
Phone Banking trapéxel Tn duvatdtnta Ayng TTANPOQOPIWY avapopiKa PE Tn TPATTECIKA oxéon Twv MeAaTwyv, aTTooTOANG EVTOAWV Kal
AITAOEWV YIa TTApOXA TPATTEQIKWY TTPOIOVTWY Kal UTTNPECIWV KAl SIEVEPYEIQG TPATTECIKWY CUVOAAQYWY OTTO ATTO0TACH EIKOCITECTEPIG
WPEG TO EIKOCITETPAWPO, ETTTA NUEPES TNV RSopAda. MNpdoBacn aTto kavdaAl E-Banking Web Banking atrokTaral apxXiké XpnoidoTToiwvTag
Tov apiBud kivntoU TnAepwvou Tou Xprotn cav Kwdikog Eioddou kar 1o PIN Tng XpewoTikAg KApTag Tou Xprotn cav Kwdikog
AocpaAciag.

Kard tn xprion tou kavaAiou E-Banking Phone Banking Ba mpémel va Aaufdveralr kGBe avaykaio PETPO, WOTE va ATTOTPETIETAI N
TTapAvoun XPAoN TOU CUCTAMOTOG KOl TwV KWOIKWY, Twv OTToiwv YiveTal Xpron, amod Tpita pn eouciodotnuéva mpoowtra. OAeg ol
TAnpo@opieg TTou diapiBagdovrar atd Toug MNeAdTeg Tpog Tnv Tpdtela péow Tou kKavaAiou E-Banking Phone Banking eival eutmoTeuTikéG
kal n Tpdameda o@eilel va TIG XPNOIUOTTOIEI HOVO OTO METPO TTOU AQUTO KPIVETAI OVAYKAIO OTO TTAQICIO TWV TTAPEXOUEVWY UTTNPECIWV. TEAOG
gupwveital 6TI N aTTodEIKTIKN agia Twv NAEKTPOVIKWY AUTWVY EVTOAWV gival GUoIa PE AUTA TwV EYYPAPWY.

H xprion Tou kavaAioUu E-Banking Phone Banking mmapéxetal ek pépoug NG Tpdmrefag xwpig otroiavdntoTe empBdapuvon. O1 €T yépoug
TPOTTEQIKEG UTINPETIEG TIG OTTOiEG apopolv ol evioAég/ aitoelg Tou XpAotn Tng utinpeciag AstroBank E-Banking Phone Banking,
XPEWVOVTaIl, Epdaov auTd TTPORAETTETAI, OUPPWVA PE Tov eKAaTOTE IaXUov TipokatdAoyo Tng Tpatelag.

O MeAdTng avaAapBavel va eidoTroiei apéowg Tnv TpdTreda yia otrolavorToTe aAAayr oTov apIiBUd TOU TNAEPWVOU TOu.

ZHMANTIKH ZHMEIQ>H NAPATIOETAI ZTHN TEAEYTAIA ZEAIAA TOY MAPONTOZ EFTPA®OY.
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OPOI XPHZHZ KAPTQN

O1 mapoévteg "Opor Xpriong Kaptwv (« Opol Kaptwvy) diETrouv Tnv xpAon Kaptwy trou ekdidovTal ammd v Tpdameda atov Katoxo KdpTtag (kai o€
otrolodATToTE E§0UnIodoTnuévo Karoxo KdapTag) kai atroteAodv pépog Twv TTapoviwy Baoikwv "Opwv, wg duvaral va TpoTtroTrololvTal atméd Kaipou
€1G KAIPOV.

7.1

7.2

Opiopoi

7.11 >10Ug TTapovTeG "Opoug KapTwv, o1 akdAouBeg AEEeIG £xouv TO vonua TTou Toug atrodideTal oTnv TTapolca TTapdypago:
«E§ouciodotnuévog Kdaroxog Kdprtag» onuaivel mpéowto dAAo améd Tov Kipio Kdrtoxo Kdaptag Tou Katovopddetal wg
E¢ouoiodotnuévog Katoxog Kdaptag oe otmoiodATToTe €id0g KApTag TTou €xel ekdoBei atrd Tnv Tpdatreda kat evioAn Tou Kupiou Katdyou
Kaprag.

«KdpTa» onuaivel ommoladnTroTe XPEWOTIKA KaI/f} TMOTWTIKA KAPTa/eg TTou ekdOBNnKe/av i TTou Ba ekdobei/odv amd Tnv Tpdmeda oTov
Kdaroxo Kaptag kai/r) otroiadnmoTe/omroleadATToTE KAPTa/EG £KO0BEI/0UV OE aVTIKATAOTAOHN TNG/TWV UPICTAPEVWV.

«Kdaroxog Kaprtag» onuaivel Tooo tov Kupio Katoxo Kaptag 600 kai, 6Tmou uttdpxel, Tov E¢ouaiodotnuévo Kdatoxo Kaptag ol otroiol 8a
eival aAAnAéyyua kai/fj kexwpiopéva utrelBuvol yia OAeg TIG cuvaAAayég pe Kapra.

«KUpi1og Karoxog Kaprag» onuaivel To TTpOOWTTO, €iTE QUOIKO i} VOUIKO avaAoya PE TNV TTEPITITWOT, KOT EVTOAN TOU OTToiou €XEl EKOOBET
n Képta (avegdptnta av n Kapta €xel ekdoBei atov Kupio Katoxo Kaptag i oe E§ouciodotnuévo Katoxo Kaptag) kai ato Aoyapiacud Tou
oTroiou Ba xpewvovTal 6Aeg ol Zuvalhayég KapTag.

«Noyaplaopog Kaprag» onuaivel Tov/Toug TpexoUpevo/oug Aoyapiacud/oug ry/kal Tapieutnpiou Trou diatnpeital/odvTal oTnv TpdTreda Kai
auvdéetal/ovtal ye Tnv KapTa Kal aTov/oug 0TT0io/oug XPEWVovTal ol GUVOAAQYEG TTou yivav atrd Tnv xpAon Tng Kaptag atméd tov Katoxo
Kdaprag.

«'Opio MoTwTikAg KdpTag» onuaivel To ouvoAikd TIOTwTIKG épio Tng MioTwTikAg K&pTag To otroio Xopnynonke amoé tnv Tpdameda oTov
Kdroxo Kaptag wg mpoadiopileTal oTnv Zupgwvia Kaptag wg autr) dUvaTtal va TPOTTOTTOIEITAI aTTd KAIPOU €IS KAIPOV.

«MNpoowtrikég ApiBu6g Avayvwpiong» (PIN) anuaivel Tov MuoTikd ApiBud o otroiog ekdideTal amméd Tnv Tpdameda kal TrpowBeital oTov
Kdatoxo Kdprag péow SMS ) Push Notification (rpoUmé6eon yia tn Afjwn Push Notification eival o TTeAGTNG va €€l EyKATOOTACEI TNV
epapuoyn AstroBank Mobile Banking App otn cuokeun Tou).

«Zuppwvia Kdprag» onuaivel Tnv Zupeuwvia petafl tng Tpdmedag kai Tou Kupiou Kartdxou Kdprag kai/j Tou EEouaiodotnuévou
Kdroxou Kdaptag n otroia mepiAapfavel Toug Eidikoug 6poug o€ axéan ue Tn xprnon MoTtwtikwv KapTtwy, o1 0110i01 €ival GUUTTANPWHATIKOT
TV 6pwvV Kal TTpoUTroBéoewy Twv TTapoviwy "‘Opwv KapTwy, Kal ol oTroiol atroTeAOUV avaTTOaTIa0TO HEPOG QUTWV.

«ZuvaAlayég Kaprag» onuaivel Tnv ayopd ayabwv, r TNV eEa0@AAION UETPNTWY, i UTTNPECIWV KAl YEVIKA OAEG TIG BIEUKOAUVOEIG TIG
oTroieg Trapéxel kai/fp Ba ouvexioel va Tapéxel ) Ba €1gdgel oto péAov n Tpdameda eite p€ow Tou TTPOCWTTIKOU TNG €iTe HECTW AUTOPOTWY
Tapelakwv Mnyavwv (ATM) 1 TeppaTikG eummopwv 1 AWV TEPUOTIKWY ETE PEOW NAEKTPOVIKWY UTTOAOYIOTWYV, HNXAVOYPAPIKWY
ouoTnudTtwy, Aladiktiou (Internet) i yEow OTTOIOUBHTTOTE NAEKTPOVIKOU CUCTHHATOG ) GAAIWG.

7.1.2 'Opol pe KeQaAaio ypauuaTa, €KTOG €Av gpunvelovTal oTtoug Trapovieg ‘Opoug KapTwv, Ba €xouv Tnv g€punveia TTou Toug
atrodideral aTov 6po 1.1. Twv Baoikwv "‘Opwv.

Opoi Xpnong 1ng Kdprag

7.2.1 O Kapreg Tng Tpdmedag ummopouv va xpnolgotroiotvtal padi ye 1o PIN, avdAhoya pe 1o €idog NG Kdptag, yia Tnv avaAnyn
perpnTwv atd 1ig ATMg Tng Tpdmedag kal até pnxavhuaTa autéuatng avaAnwng otnv KUTrpo kail aTo §wTEPIKG, Ta OTToia £X0UV
10 ofjya MASTERCARD. ETriong, umopouv va xpnoigotroinBouyv, yia TTAnpwur ayabwv Kal utnpeciwy, otnv KOtpo kai oTo
€CWTEPIKO, Ta OTTOIO TTaPEXOVTAl ATTd TTPOUNBEUTEG O oTToiol €TMIdEIKVUOUV TO ofjua MASTERCARD kai yia TTAnpwun yia ayadd
KQI UTTNPETieG HEow SIaPOPWYV KAVOAIWY (TT.X. HEow SIASIKTUOU Kal TNAEQUIVOU).

7.2.2 H eCouaioddtnon Tou Kardxou Kdaptag yia 1n digvépyeia Zuvaliayng Kaptag koivotroigital otnv Tpdmeda pe T Aqyn ammé tnv
Tpdmeda TG evTOAAG yia Tn dievépyeia TNG Zuvarhayng KdpTtag n otroia atrooTéAAeTal atreuBeiag otnv Tpdrreda atmd Tov KaToxo
Kaptag A péow dikaiouyou f péow Tng ETaipeiag Atrodoxng kai Etregepyaaiag ZuvaAhaywv Kaptwv atnv Tpamela.

7.2.3 Qg xpdévog Ayng evToAng TTANpwHRG Bewpeital o Xpdvog Katd Tov otroio n Tpdmela AayPdvel Tnv evioAR yia Tn dievépyeia TNG
>uvaAlhayng Kdprtag n otroia diafifdoTnke ameubeiag amd Tov Kdroxo Kdptag i ammd dikaioUyo i géow BiKaiouxou PEow TG
Etaipeiag Atrodoxng kai Etregepyaaiag ZuvaAhaywv KapTwv.

7.2.4 O Karoxog Kdaptag £xel dikaiwpa va avakaAéoel evioAr yia Tn dievépyeia Zuvalhayng Kaptag aAAd o1 apyoTtepa atd 1o xpovo
KOTG TOV OTTOIO N EVTOAR KATEDTN QVEKKANTN, CUMQWVA PE TIG TIPOVOIEG TNG TTAPOoUCag TTAPAYPAPOU. Z€ TTEPITITWAN TTOU N EVTOAN
divetal atreuBeiag amméd Tov Katoxo Kdptag, auth kabioTartal avékkAnTn HOAIG AneBei atrd Tnv TpdTreda. Ze TEPITITWON TTOU EVTOAR
yia 1 dievépyeia Zuvariayng Kdprtag kiveitar amé dikaiouxo i péow auTou, ToTE auTh KabioTatalr avékkAnTn yia Tov Kdroxo
KapTtag poAig o Kdaroxog Kdaprag Siafifdoer otov dikaioUxo Tnv evioAn yia Tn dievépyeia NG ZuvaAiayng Kdprag i tnv
€£oua1006TNON TOU YIa TN dievépyeia TNG Zuvailhayng KapTag.

7.2.5 H Kapta, otnv otroia gival yetagu dAwv atmrotutrwpéva 1o évopa Tou Katdyxou Tng Kaptag, o apiBudg tng KapTag kal o prjvag
oTo0 TEAOG TOu oTToiou Afyel N 10XUG NG, eival Trepiouaia Tng Tpdamelag kai 0 Katoxog Tng KApTag gival UTTOXPEWMPEVOG VA TNV
emMOoTPEWEl apéowg POAIG n Tpdmeda To ¢noel. MeTd Tnv €1doTToinan yia Tnv emoTpo®n TG Kaptag, o ommoioadnToTe TPOTTog
XpAong Tng amé Tov Katoxo tng Kaptag cuviaTtd mrapdavoun mpdgn. O Kartoxog Tng KapTtag euBuveTal oTnVv TEQITITWON QUTH yia
OAeg TIG ouvaAAayég TTou éyivav he Baon Tnv KapTa péxpl TNV €mMaoTpo@n TnG atnVv Tpdrreda.

7.2.6 O Katoxog Kdaptag, eival utroxpewpévog va @uldooel kai va diatnpei Tnv Kapta o€ dpiotn KaTtdoTaon yia 6A0 TO XPOVIKO
didoTnua NG IoxUog TnG. O Katoxog Kdptag dikaiouTtal va xpnoiuoTtroiei Tnv KdpTta povo katd tn XpovikA dIdpKeia TnG 10XU0G TnG,
OTTWG QUTA ATTOTUTTWVETAI TTAVW OTO owpa Tng KAapTag, Kal evidg Twv NUEPATIWV opiwv TTou Ba guu@wvouvTal PETAgy Tng
Tpdamedag kai Tou Katdxou Kaptag amod kaipou €1 Kaipdv, yia TIG XPAOEIG TTou Ba emiTpéTTovral KGBe @opd amé tnv Tpdmeda Kai
Hovo cUpewva Pe Toug TTapovteg Opoug Xpriong wg auTtoi duvaTtal va TPoTToTroinBouv aTTd Kaipou €16 KAIpOv.

ZHMANTIKH ZHMEIQ>H NAPATIOETAI ZTHN TEAEYTAIA ZEAIAA TOY MAPONTOZ EFTPA®OY.
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7.3

7.2.7

7.2.8

7.2.9

H Tpdmreda €xel To dikaiwpa avd TTadoa OTIyPR va €I0TTPATTEI TO TTOOOV TNG 0@eIANG TN KapTag atrd oTroiovdrToTe Aoyapiaouo
Tnpei o Kupiog Karoxog Kaprtag otnv Tpdrreda, o otroiog Kal TNV £§ouciodoTei aveKKAATWG VO XPEWVEL, XWPIG TTPONYyoUUEVN
€100TT0iNCH) TOU, OTTOIOVONTIOTE AOYOPIGOUO TOU KATA TNV Kpion Tng, ME OO0 ico TTPpog Tnv o@elAfl Tou. O Kdatoxog Kaptag
diaTnpei To dIKaiwpa UTTEPAVAANYNG aTTé TPEXOUPEVO Aoyapiagud, OTo UWOG KAl PE XPEWATIKO €TTITOKIO TTou kaBopidovTal oTnv
EMPEPOUG OUPPBAON avoiydaTog Tou AoyapiaopoU autol. Xe TuxXOv GAAn TTEPITTTwon avaAnyng pe utréPBacn Tou TTIOTWTIKOU
UTTOAOITTIOU Twv ouVOEdEPEVWY Aoyapiaopwy, o Kupiog Karoxog Kdaptag utroxpeoUTal auécwg MPETA ATt €100TT0in0Nn TNG
Tpdmeag va katabéoel To TTOGd OTOV AVTIOTOIXO AOyapIOOpO PE TOUG aVAAOYOUVTEG XPEWOTIKOUG TOKOUG UTTEPNMEPIOG.
Jupouwveital ammd Twpa OTI OTToIAdATTOTE amaitnon TnG TpdaTmelag yia 10 Adyo auTd, atrodeIKVUETAl TTARPWG PE ATTOOTIOOUA TWV
HNXavoypagIkwy oTolxeiwv Kal Twv BIBAIwY Tng, emTpeTTopéVNG avTammodeiewg. Emmpoobeta, edv o Katoxog Kdprag kai/r) o
E&ouaiodotnuévog Karoxog Kaptag utrepBei 1o "Opio MoTtwtikAg KapTag yia otrolodnTrote Adyo cupTrepIAapBavopévou, JETagy
GAAwv, oTToIoudATIOTE TEXVIKOU Adyou, avaAauBAavel va TAKTOTTOINCEl GUECO TO Un €£§0uaiodoTnUEVO OpIo TTAEOV TOKOUG Kal/f
£€0da POAIG Tou ¢nTnBei atrd TNV Tpdteda.

H Tpdmeda €xel 1o dikaiwpa atd Kaipol €I1G Kaipdv va ekdidel véeg KapTeg oe avTikatdoTtaon ugiotapévwy Kaptwv. O véeg
Kdpteg duvatov va eivar diagopeTikol TUTTOU atmd TIg ugioTapeveg Kapteg. Ektég, av o Katoxog Kaptag eidotroinbei yia 10
avTiBeTo, ol TTapdvTeG Opol Ba 1I0XU0oUV Kal yia KAPTEG TToU €KdidOVTal O€ AVTIKATAOTOON TWV UQICTAPEVWY. TnPoupévwy Twv
OXETIKWV TTpovolwv TNG XUuBaong-MNAaioio, n Tpamela €xel To diKaiwpa, KATd TNV aTTOAUTN Kpion TnG, Kal Xwpig TTpoeidoTroinon,
va avakaAéoel omrotednmoTe TO dIKaiwpa XpAong tng Kdaptag A va otmoppiyel KABe aitnon yia €ykpion OTToI0CONTIOTE
OUYKEKPINEVNG ZuvaAAayng KapTtag i va apvnBei va eTTavekOWOEl 1] avavewaoel i avTIKaTaoThoel Tnv KEpTa Kal va KOIVOTTOINGEI
TNV oTrolavenTIoTE TETOla aTrdoupan 1 Gpvnon atov Kdroxo Kdaptag, utté Tnv £€m@UAAEN Twv GXETIKWY TTPOVOIWV TWV TTOPOVTWY
"Opwv KapTtwv kail Tng ZuuBacong-MNAaicio.

H Tpdmeda éxel To dikaiwpa, av Tng ¢{ntnbei amd Tov Kupio Katoxo Kdptag va ekdwaoel pdoBetn KdpTa TIpog otrolodnTToTe
TTPOOWTIO Pe atmmoAuTn eubuvn Tou Kartdxou Kdaprtag. O1 kavoviouoi xpnoiyotroinong tng Kdptag Ba epapudlovral kal yia Tnv
xpnoipotroinan NG atd éva 1étolo EEouciodotnuévo Katoxo Kdaptag alAd emimmpdaBeta amé Tig dAAeg TnG efouaieg, n Tpamela
Ba éxel To dIKaiwpPa OTTOTEDATIOTE, VO OKUPWVEI OTTolavOnTIoTE KAPTA TTou d60nke oe E¢ouaiodotnuévo Karoxo Kdaptag, katdtiv
ypatrtg aitnong Tou Kupiou Katdxou Kdaptag pe Tnv Tautdxpovn emaoTpo®r TG Kdptag A Tnv Tapadoon tTng otnv Tpdmela amd
Tov E¢ouaiodotnuévo Katoxo Kaptag. O Kupiog Karoxog Kdptag kai o E¢ouaiodoTtnuévog Katoxog Kaptag gival aAAnAéyyua Kai
Kexwplopéva utrelBuvol yia 6Aeg TiG ZuvaAlayég KdpTag TTou SiekTrepaiwvovTtal pe Tn Xpron Kaptag eite améd tov Kupio Karoxo
Kaptag i atméd Tov E¢ouaiodotnuévo Katoxo Kaptag kai Ba givar utreBuvol yia OAeg TIG TTPAEEIG KAl TTAPAAEIYEIG.

7.2.10 Zmg TrepimTwoelg Katdyxoug Kaptwv Platinum cupgwveital 61 n Tpdmeda €xel T0 SIKAiwPaA, KATOTTIV QITAPATOG Tou Katdxou

Kdaptag Platinum yia dueon avrikatdotaon g Kdptag Platinum kai/fy yia dueon amooToAn ueTpnTwv (UTTNPECiEG TTOU
Tpoogépovtal povo ae Katdyxoug Kaptwv Platinum), va Trapaywpei TETolEG UTTNPETiEG KATA TNV atTOAUTN SIAKPITIKA TNG EUXEPEIT
XWPIG TNV TTponyoupevn éykpion kai/fy eidotroinan Tou Kiplou Katdyxou Kdptag. Zupguwveital €Tmiong OTI TETOIEG UTTNPETIES
duvaTtdv va uTTOKeIvTal o€ £€£00a KaI/f XPEWOEIG Kai/f) diIkaiwpaTa kai/f TTpounBeieg pe Baon Tov TipokatdAoyo Tng Tpdrrelag.

MoTwrikég KdpTeg
O1 akdAouBol Trapaypagol 7.3.1-7.3.5 agopolv pévo Tnv xprion MotwTikwv KapTtwyv Kal epapudlovTal, ETITTPO0OETWS TwV UTTOAOITIWY

TTpovoILV Twv "Opwv KapTwv.

7.3.1

(a) O Kdaroxog Kaptag dev dikaiodTal va xpnalpotroinoel Tnv Kapta kad’ utrépBacn Tou TATwTIKOU opiou Tou Aoyapiaoyou TG
Kaptag 6mmwg autd avagépetal omn Zupewvia Kdaptag. Av duwg, yia otroioditrote Adyo, o Kdatoxog Kdaptag utrepfei 1o
TTpoava@epopuevo mMoTwTikd ‘Oplo MoTwTtikAg KapTag 16T¢ 0 Kdtoxog Kdptag Ba utroxpeoUTal va S1euBeTAoEl auéowg TNV €V
Aoyw utrépBaon TTAéov TOKOUG Kal/f) oTToIEOOATTOTE AAAEG Xpewaelg. OTTolodrTToTe TéToIo KOO’ UTTEpBacn TTood Ba utrékelTal
oe xpéwaon utépBaong (excess charge) utroAoyifouevo eTTi Tou TTOoOU TG UTTEPBaoNG Kai yia 600 didoTnua SIapKEi n
utréppaon. H xpéwon utrépBaang Ba civail ion ye 1o EmTékio Yepnuepiag mou mpoBAETTeTal oTov TIOKATAAOYO KATW AT
v evétnta Miotwtikwyv Koptwv (Tariff Guide) o omoiog eival avaptnuévog otnv Emionun lotogeAida tng Tpdamedag
www.astrobank.com. Evatrékeiral otnv améAutn kpion tng Tpdrmedag av Ba xpewael xpéwaon utrépBacng. To Tood/TTocooTd

NG WG Avw XPEWONG TToU I0XUEI ETTI TOU TTAPOVTOG AVAPEPETAl OTOV TIHOKATAAOYO.

(B) Qg pépog 1ng diadikaciag Aqwng amoedoswv Tng Tpdmedag Kal TTPOg amoQuyn KakAg xprong g Kdaprtag i amdmg n
Tpdamela €xel kaBopioel opiopéva eOWTEPIKA Opla aOPAAEING PE QVWTATO NUEPAOIO Kal/fj KaTd XuvaAdayr TTogd kai/f
avwTaTto apiBud Zuvalaywv kal duvatd va ¢ntroel amd Tov ‘Eutropo TepicodTePES TTANPOYOpPIEG. Z€ TETOIO TTEPITITWON Ba
{nTnBei ammd Tov Kdatoxo va trapoucidael atoixeia yia empBeaiwon NG TautéTNTag Tou. TOoUTO dUVATO ETTIONG Va yiveTal
omropadikd TTpog amoguyr atrdrng. H Tpdameda dev Ba éxel eubBUuvn yia otroladrTote {nuid uttooTei o Katoxog Kdptag cav
atoTéAecpa KaBuaTEPNONG 1 ApvNong eKTEAEONG TNG ZuvaAAayng. Ta avwTaTa NUEPAOIO ECWTEPIKA Opla aoPAAEIag Kai/n
KOaT@ ZuvaAAayn TTood kai/fj o avwTaTog apiBudg ZuvaAlaywv TTou kKabopidovTal gival apkeTd WNAd WOTE va KAAUTITOUV TIG
TAgioTeg ZuvaAhayég Twv Katdxwv Kaptwyv. e mepimtwon 1mou o Kdtoxog Kdptag mpoTiBeTal va mpofei oe Zuvaihayn yia
peydAo Tood f o€ peydho apiBud ZuvaAaywv Ba TTPETTEl va eTMIKOIVWVACE! PE TNV Tpdrreda oto TNAé@wvo 800 11 800 (atrd
Katrpo) kai +357 22 575555 (o116 €§wTEPIKG) KAl VA EVNHEPWOEI WG TTPOG TO XPAVO Kal/f) TO TTOGO Kal VOOUUEVOU OTI UTTAPXEI
di0Béoipo utréAoitTo ato Aoyaplacud duvatéd va augnbolv/diagopoTroinBolv Ta cwTEPIKAG 6pia.

Mnviaieg Adoeig

7.3.2

7.3.3

H Tpdameda dev eival utroxpewpévn va atrodexOei TTANPwHEG PIKPOTEPEG AT TNV €AAXIOTN pnviaia dGoN TTOU avagépeTal oTnV
KaTdoTaon AoyaplaopoUu wg OQeIAGUEVN, OAG oTnv TTepiTTTwon TTou Ba atrodexBei TéTola pIKPOTEPN TTANPwWUN Ba eTIRBAAAEI
eMITTPOCOETEG XPEWOEIG (Charges on arrears) €1Ti TOU TTOGOU TTOU TTAPAPEVEI OPEINOPEVO. TO TTOOG/TTO00CTE TWV ETTITTPOCOETWV
XPEWOEWV TToU IoXU€el 0TO TTapdV oTAdIo avagépetal aTov TidokatdAoyo. Evvoeital 11 emiTpdoBeTa SIKAIWPATA WG AVOPEPETAI
avwTépw oTnv TTapouca TTapdypa@o Ba kataBGAAovTal ETTi TOU TTOCOU TTOU TTAPAMEVEI OQEIAOPEVO KAl OTIG TTEPITTTWOEIG OTTOU dEV
£X€l yivel Kapia TTANpwN €T TwV WG AV XPEWOEWV Ba XpEWVETAI TOKOG WG TTPOVOEITal aTnv TTapaypago 7.3.4(a) kai 7.3.4(B)
MO KATW.

EmmpdéoBeta o Katoxog Ba xpewveTal pe SIoikNTIKG £60da yia KGO eTTIOTOAR aTrd TNV TpATreda yia aTTOTTANPWHN OTTOIWVOATIOTE
KaBuoTepnuévwy d6cewv. Ta ev Adyw S1oiKNTIKG £€00a, TTOu I0XUOUV TTPOG TO TTAPOV avaypa@ovTal oTov TIHOKATAAOYO.

XtV TrepiTTwan de TTou dev Ba yivel TTANpwA ion pe To eAdyIoTo TTO0O TTANPWHAG TTOU @aiveTal GTNV pnvidia katdoTtaon
AoyapiaopoU pEXPI Kal TNV NUEPONNVIA TTOU avaypA@eTal TN OXETIKI) KATAOTAoN AoyaplaopoU wg nUEPoUnvia TTANPWHAG, i HEoa
o€ GAAn xpovikn Trepiodo yia Tnv otroia Ba amogacioel n Tpdmela, o Kipiog Katoxog Kdaptag Ba xpewveral pe EmTokio
YTmrepnuepiag To omoio kaBopileTal oTov TipokatdAoyo.

To EmTékio Yrepnpepiag utroAoyioTnke Kai kaBopioTnke ammé Tnv Tpdmreda Aaudavovtag utrown Tig akOAouBeg TTapapéTpouG:
(1) Tov augnuévo oTwTIKO Kivouvo TTou AapBavel n Tpdmmeda wg aTToTEAECUA TwV KABUCGTEPATEWV OTIG TIIOTWTIKEG SIEUKOAUVOEIG
Tou Katdyou Kdprag,

(2) Ta augnuéva £¢oda diaxeipiong Kal TTapakoAouBnong Tou Aoyapiagpol wg aTTOTEAEGUA TwV KABUCTEPATEWV OTIG TTIOTWTIKEG
dieukoAUvoelg Tou Katdxou Kaptag kai

(3) T0 K6OTOG aAvaXPNUATOdOTNONG KAl T AUENUEVA OTTAITOUPEVA ETTOTITIKA KEQAAQIA WG ATTOTEAECUA TWV KABUGTEPHOEWY OTIG
TMOTWTIKEG dieukoAUvaoelg Tou Katéyxou Kdprag.

H ammommAnpwyr] Tng Képtag duvatal va yivel pe Toug €A akdAouBoug TpATTouG:
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a) Méow evioAng aueong xpéwaong (direct debit)

B) Ze otmoiodniTToTe Katdotnua tng Tpdrmedag

y) Méow tng YTnpeaiag HAekTpovikng Tpatredikng (E-Banking)

H nuepopnvia agiag (value date) miotTwong Tou Aoyapiaopou Kdaptag givail n idia ye TNV nuEPoUnvia Xpéwaong Tou TPEXOUHEVOU

Aoyapiacpou Tou Katéxou Kaprag.

7.34 a) O T16K0g Ba utroAoyileTal pe BAon To EMTOKIO TTOU AVAKOIVWVEI aTrd Kaipou €16 Kalpov n Tpdmela yia TIG cuvaAlAayég Pe
KGpTa kal Ba kepahaloTroleiTal wg Trpovoeital atrd Tov MNepi EAeuBepotroinang Tou Emitokiou Nopo. To mITOKIO TTOU IGXUEI
€TTi TOU TTAPOVTOG avagEpeTal otov TigokatdAoyo. H Tpdmela duvaral, Katd Tnv Kpion Tng, va dIa@OPOTIOIEl TO ETTITOKIO
auTo Kai o€ TéTola TrepiTTTwon n Tpdmela Ba eidotrolei Tov Katoxo Kdptag yia 1éToia S1agopoTroinan OTO ETTITOKIO ME
OXETIKA €100TT0INGN OTN Pnviaia KaTtdoTaon Aoyapiacpou n otroia Ba atmoaTéAAeTal aTov Katoxo KapTag ) gE OTTOI00ATTOTE
&AAo TpOTTO N TpaTeda Ba Bewproel TTPETTOV.

B) Ta okotroug uttoAoyiouoU Tou TOKou Ba Aaufdveral uTTOWN O APIBUOG Twv NUEPWVY UE BAON TIG NUEPES TTOU €XEl O KABE
pAvag EexwplioTd alAd yia va Bpebei o o@elAdpevog TOKog Ba AapBdvetal wg SIaIPETNG TO NUEPOAOYIOKS £TOG TO OTTOIO
arroteAeital amd 365 nuépeg kal yia Ta SioekTa £Tn 366 nUEPEG.

y) [Edv oA6kAnpo 10 UTTOAOITTO TTOU @aiveETal va EKKPEPEI WG OQEINOPEVO OTn pnviaia katdotacon Aoyapiacpou Kdéptag
€€o@ANnBei péoa oTnv TEPiodo TTou avaypdgeTal oTnV £V AOyw KatdaTaon Aoyapiacyou TOTE IO TO CUYKEKPIMEVO PAva dev
Ba xpewOei otroI00MTTOTE TTOOG TOKOU TTOU avaloyei oTIG ZuvaAlayég KapTag 1Tou €xouv yivel péoa Tov JAvVa yia TOV OTToio
€KOOONKE N KATAOTAON AOyapIaouoU OUTE KAl YIa TO UTTOAOITTO TTOU EKKPENE] OTTO TTPONYOUPEVOUG UIFVEG.

8) H Tpdmela dikailouTal va Xpewvel ££0d0a PETAPOPAG XPNUATWY OoTo Aoyapiaopd oTov otroio Ba kartatiBevial Ta TTood
TANPWHAG Tou Aoyapiacpol. Ta ev Adyw €§oda/yxpewoelg Ba avépyovral OTO TTOaO/TTOCOCTO TTIOU AVAPEPETAl OTOV
TigokaTaAoyo.

"AAAa 'E€oda

7.3.5 ©OAa 10 £E0da, OIKaIWPATA, OATTAVEG Kal TTANPWHEG OTTOINCOATIOTE POoP®PNG (cupTreplIAapfBavopévwy e§Odwv  Eykpiong,

OI1EUBETNONG, ETOINOGIAG VOUIKWY £YYPAQPWY, EKTIUACEWYV, TTANPWTEWY ACQPAAICTPWY, XOPTOOHMWY Kal UTTOBNKEUTIKWVY £§00WV),

Ta oTroia dnuioupynBnkav f} Ba dnuioupynBouv dueoa ) éupeca oav aTToTEAEGUA OTTOIOUBHTIOTE daveiou Kal/f) THoTwaong Kai/f

GAANG TPaTTEIKAG 1 TTIOTWTIKAG dleukdAuvong, oupTrepiAaufavopévou kai Tou TTapéviog Opiou MoTtwTikAG KapTtag, kai/f éveka

avadidpBpwaong kai/f avabewpnong Twv TTIOTWTIKWY OIEUKOAUVOewv Tou Katdyxou Kdaptag pe Tnv Tpdmmeda Kal Ta OTToia €Xouv

ndn koivotroinBei ;A Ba koivotroloUvTal oTov Kdtoxo Kdaptag ek Twv TpoTtépwy Ba empBapuvouv Tov Katoxo Kdptag. O Kdatoxog

KapTag Ba emPBaplveral €tmiong Ye To KOGTOG OTTOIAGdNTIOTE €PEUvVOG TTou TuXOV dievepyroel n Tpdmeda oTToTEONTIOTE KPiVEl

OKOTTIJO KOTA TNV atmoAuTn OIaKPITIKN) TNG guxépeia oe otrolodnmoTte Emapyiokd Krnuatohoyikd Mpageio ry/kar otov ‘E@opo

Etaipeiwv f/kar otnv etaipeia ARTEMIS CREDIT BUREAU LTD r/kai og otroladATrote AAAN apxr OXETIKA We Tov idlo ri/kai

OTTOIOBATIOTE aTTd TOUG TTAPOXEIG £€aapaAiong/eyyunTtég Tng TTapolaag KapTtag ry/kal Tnv Trepioudia autwyv Kab' 6An Tn didpkeia

NG Kdptag rf/kal YeT@d Tov TEPUATIONO TNG. Ta TTpoavagepdueva £6oda Ba  kataBdAAovTtal pe aTTeuBeiag XxpEwan OTTOIoUSATIOTE
Aoyapiaopou Tou Katdyxou Kdptag ri/kal Aoyapiaopol opiou f/kal daveiou r)/kal otroloudntrote GAAou Aoyapiacpol TTou Tuxov
diaTnpei o Katoxog Kaptag pe Tnv Tpdmeda kal Ba kaBioTavTal Gueca amaitntd Kal TAnpwtéa. e TepiTTwaon &€ mou o Katoxog

Kaptag apvnbei kai/j aueAnoel kai/] TrapaAeiyel va kaTtaBdAel T€Tola €60da KATAG TNV XpEwaon autd Ba TTapauévouv oTov

Aoyapiaopd ri/kal oTo Aoyapiaopod TnG TMOTWTIKAG SIEUKOAUVANG TTou €xouv Xpewbei kal Ba AapuBdavouv XpewaoTIKO ETTITOKIO i0O PE
auTo TTou PEPEI 0 €V AGyw Aoyaplaopag.

Y& TEPITITWON TToU €xel eKXwpnBei TTpog 6@eAog TNG TpdTredag aopaAeia wrG oTo Gvoua OTTOIOUDATIOTE gyyunTh f/Kal TTapoxéa
e€ao@diiong Tou Katdyxou Kdaptag f/kal ao@aAeia TTUPOG Kal GEICPOU O OXEON PE AKIiVNTO TTOU AVIKElI O EVUTTOBNKO OQEIAETN
(&AA\o a1rd Tov Kdatoxo KapTag) wg e€aa@daAion Twv TOTWTIKWY SlEUKOAUVoewv Tou Katdxou KdpTtag, T6Te g€ TIEPITITWAON TTOU O
€yyunTAG f/kail TTapoxéag eEaaaAliong apveital f/kal apeAei va kataBdAel Ta ao@EAIGTPa yia Tn dlaTAPNCN TETOIWV AOQPAAEIWV OF
10XU, evoow ol ToTwTIKEG O1EUKOoAUvVaEeIg Tou Katdxou KdpTag ekkpepolyv, 161E n Tpdtreda Ba £xel To SIKaiwpa va TTpoxwpEi N idia
oTn olvayn acedAiong/kataBoAng kaBuaTtepnuévwy aopalioTpwy Kal Ba Xxpewvel kail dia Tou TTapdvTog ££0UCIOdOTEITAI ATTO TOV
KUpio Kdtoxo Kdptag va xpewvel omoladATiote ac@AAIoTpa f/kal kaBuoTepnuéva ac@ANOTPa TETOIWV OOQPAAEIWV OTO
Noyaplacud Kaptag kai/f] o€ ommoiodATToTE Aoyapiaoud TTou Tuxov diatnpei o Katoxog Kaptag pe Tnv Tpdatreda kai e auTol/wv
Ba xpewvetal XpeWOTIKG €TTITOKIO TO OTToI0 PEpel 0 ev Adyw Aoyapiaogpdg. Noeital 611 oTIG TTEPITITWOEIG 6TToU N TpdTreda Ba
TTpoxwpei ae alvayn acedhiong, n Tpdmeda Ba evnuepwvel Tov Katoxo KapTtag péow otroloudntiote otabepol péoou yia To
Uyog Twv acealioTpwyv TéToI0G acpdAeiag. Noeitar 611 TéTold ao@AAICTPA KABWG Kal Ol TOKOI ETT aUTWY, OTTWG o TTavw, Ba
Bewpouvtal wg utroxpéwon Tou Katdxou Kdptag Tmou efao@alifetal ammd Tnv OXETIKA UTTOBMKN €T TOU OKIVATOU 1 TO
ac@alioTrpio cupBoAaio.

7.4 AogeaAng PUuAagn Tng Kdprag kai Tou PIN
7.4.1 H TpdmeCa Ba xopnynoel otov Katoxo péow SMS/ Push Notification Mpoowiké ApiBud Avayvwpiong (oto €€ng "PIN"), n
XPron Tou oTroiou Ba UTTOKaBIOTA TTAPWG TNV UTTOYPA®R Tou. X& OTTOIEG NAEKTPOVIKEG GUVOAAAYEG gival aTTapaiTnTn N XPron
Tou PIN, Ba mapéxel atov Katoxo Kdptag mpoobeTeg SuvaToOTNTEG TTPAYUATOTIOINGNG GUVAAAQYWY, GUUQWYVA HE OXETIKEG
€101KEG 0dNYiEG.

7.4.2 O Kdatoxog Kaptag Ba mpémel kal Ba pepiyva oUTwg woTe va dlac@alioel Tnv ac@dAeia Tng KApTag kal va atroTpéTel Tnv
amrokdAuyn Tou PIN o€ otro10dr1oTE GAAO TTPOCWTTO KAl EIBIKG:

(a) Na diatnpei Tnv KapTta mmavta otnv Katoxr| Tou
®B) Na pnv ammokaAUyel 1o PIN o€ otroiodnroTe dTopo cupTrepIAapBavopévou kal TTpoowTTikoU NG Tpdatedag
) Na pnv avaypdwel otroudrtrote T0 PIN 0€ eUuXEpWG avayvwpioiun Jop®r) 1 e TPOTTO TTOU VA PTTOPE va Yivel yvwoTd o€

TPITO TTPOOWTTO KAI/f) JE TPOTTO TTOU VA PTTOPEi va ouvduaaTei ue TNV Kapta ) To Aoyapiacud Tou Katéxou Kaprag

®) Na KaAUTTITEl TO TTANKTPOAGYIO KATA TN XpAon Tng Kdptag vyia tnv avaAnyn Xpnuatwv otmd Autopateg TAPEIOKES
Mnxavég

(€) Na cuppopewveTal Ye OAeg TIG 0dnyieg TIG oTroieg Ba Tou KoivoTtrolei N Tpdmeda aTmd KalpoU €1G KAIPOV OXETIKA PE TNV
ao@aAn euAagn Tng Kaptag Tou kai/fj Tou PIN

(o7) Na emkoivwvei ye Tnv TpdmeCa AMEZQZ poAig cupBei oTTolodrmoTe amd Ta yeyovoTa Ta OTToia TTEPIYPAQOVTal OTIG
utrotrapaypdgoug 7.8.1 kai 7.9.2 1o KATw

© Na pnv amokaAutrtel 10 PIN og mrepimtwon dievépyelag otrolaodrmoTe cuvaAAayAg péow Tou dladikTUou Kal va
XPNOIPOTIOIE] AOPAAEIG IOTOTOTTOUG TTANPWHWY YIa TN SIEVEPYEIQ OTTOIWVONTTOTE GUVAAAQYWV

(n) Na evnuepwvel Tnv Tpdamefa oe TTEPITTTWON aAAayrg OTTOIWVONATIOTE OTOIXEIWV ETTIKOIVWVIAG Tou A Tng dielBuvong
aAnAoypagiag Tou.
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7.5 Mepiopiopoi XpAong 1ng Kdprtag
Xwpig emnpeacud TG utroTrapaypdeou 7.2.8 o Tavw Kal Twv TIPOVoIWV TG TTapaypdgou 7.10.1 mo ké&Ttw, n Tpdmela duvatal va
avaoTeilel TRV xpAon NG KapTag yia Adyoug TTou avayovTail:
(a) 21V ao@dAeia TG Kaptag
B) Tnv utrévoia xpriong xwpig e§ouaioddtnon R d6Aiag xpriong Tng Kaptag
() MepiTrTwon aduvapiag Tou Katdyou KapTag va ammotrAnpwaoel OTTOIOBATIOTE XPEOG TOU TTOU ATTOPPEEl aTTd Tn Xprion Tng KapTag.

Me Bdon Toug 6poug TnG TTapolaag Trapaypdeou, n Tpdmeda dUvaral va avaaTeidel TNV Xprion Tng KapTtag agou dwael OXETIK YPATTTH
mpoeidotroinon otov Kupio Katoxo Kdaptag mpoTtou avacoTaAei n xprion g Kaptag r 10 apydTepo apécwg PETA TNV avaoToAn. H
Tpdmeda ¢, dev £XEl TETOIQ UTTOXPEWON AV N evNUEPWON avTIBAiVEl € AVTIKEIYEVIKOUG AOyoug ac@aAeiag r av armrayopeUeTal ammd GAAn
814TagN KUTTPIOKOU A KOIVOTIKOU BIKaiou.

MoAig TTdwouv o1 Adyol avaaToAng n Tpdrreda duvatal va dpel TNV avaaToAr Tng XpAong Tng KapTtag f va Tnv avTIKaTaoTACEl JE VEQ.

7.6 EuBuvn amré 1n XpAon tng Kdptag kai Tou PIN
7.6.1 Xt mepimmmwaon Tmou o Kupiog Kdrtoxog Kdaptag eival ouaikd mpéowTo, o Kiplog Katoxog Kdptag kai o E¢ouaiodotnuévog
Katoxog Kdaptag Ba gubuvovtal aAAnA€yyua Kai/fp KEXWPIoPEVA yia OAEG TIG GUVOAAQYEG TTOU TTPOKUTITOUV atrd TNV XPrion Tng
KapTtag eite amé Tov Kipio Kdroxo Kaptag eite amméd tov E¢ouaiodotnuévo Katoxo Kaptag kal Ba euBivovtal yia OAeg TIG TIPAgeIg
] TTAPAAEIYEIG TOUG.

7.6.2 Xe Trepimmwaon mou o Kuplog Kartoxog Kdaptag eival Etaipgia i GAAO vOpIKO TTPOCWTIO Kal TIdpa Tnv UTrapgn OTTolwvONTIOTE
avTiBeTwy 6pwv OTNV TTapoloa CUP@WVIa, N eubuvn yia OAeg TIG TIpagelg TTou dievepyouvTtal he Xprion Tng Kaptag Ba Bapuvel
atrokAeioTIka Tov Kupio Kdroxo Kaptag.

7.7 Ymoxpewoeig Tng Tpdmedag
O1 uttoxpewoelg TG Tpatedag ava@opikd pe TiG KAPTEG TToU €KdidEI KAl TTAPAXWPED f/Kal ETTITPETTEI TN XPMON TOUG avaypd@ovtal oTov
6po 4.17.2, mo mavw. MNepaitépw, n Tpdteda uttoxpeoUTal Va TNPEI yIa EUAOYO XPOVIKO dIAOTNUA, ECWTEPIKA apxeia woTe va eival
SUVaTOG O EVTOTTICUOG TWV ZuvaAAaywv TTou €xouv yivel pe Tnv Kdpta kai/fj ge 1o PIN kai n emavopBwan Tuxov a@aAudrtwy. Nogital 6T n
TpdmeCa dev Ba Tnpei apyeia pe TG amodEeigeIg TTWANGNG TWV EUTTOPWY TTOU agopoulv ZuvaAlayég KapTag.

7.8 KAomri A ArwAsia Tng KdpTag

7.8.1 Y& TEPITITWON ATTWAEIAG, KIVOUVOU yia PN €£0UGIOdOTNHEVN XPACH, KATAOTPOPAG 1 un éykaipng TrapaAaBng Tng Képtag i ot
mepiTTwan 1Tou 1o PIN €xel kai/f) uTtdpyouv uTTowieg OTI £X€I ATTOKAAUQOET 1] Je OTTOI0ONTTOTE TPATTO EXEI YiVEl YVWOTO € TPITO
artopo ny ekteAouvTal ZuvaAAayEég un egouaiodotnuéveg atéd Tov Karoxo Kaptag A Trapd Tn BouAnon Tou A €xel Xabei i) attoAeodei
oTToI0dATIOTE OoNMeiwon oTnv otroia ey@aivetal A avaypdeetal To PIN 1 éxel kAatei fj atmoAeoBei n Kdpta A otroiodrtmote Ao
QVTIKEIYEVO OTO OTTOIO gival ) TBavwg va eival atmoBnkeupévo 1o PIN o KaTtoxog KapTag éxel avTIAngOei Tuxov opdApa ) GAAn
avwpaAia otnv Tpnon Tou Aoyapiagpou Tou T0TE 0 Katoxog Kdaptag Ba mrpérrel va eidotroinoel apéowg v Tpdmeda o€ €va
atré Ta TNAEPWVA/SIEUBUVOEIG TTOU ava@épovTal TTo KATW.
AstroBank Public Company Limited
Kévtpo Kaptag
New@dpog Zmmupou Kutrpiavou 1, 1065 Asukwoaoia
T.© 25700, 1393 Acukwoaia, Kutrpog,
TnA. 800 11 800 (a16 Kutrpo) kai +357 22 575555 (ammd eCwTepIKO)
Inuelwvetal 6Tl OAEG ol KAROEIG OToV TTIo TTAvw aplBué nyxoypa@oUvTal yia OKOTToUG £EaKpiBwong Tou XpOvou KaTtd Tov OTToio
866nke n €1d0TT0INGN YIa TUXOV aTiWAEIa, KivOuvo pn ££ouciodoTnuévng XPAONG, KATaaTPo®r f Un éykaipn TTapalafr) KapTag.
n
JCC Payment Systems Ltd, n omroia ouviotd Etaipeia amodoxnig kal Eregepyaciog Zuvallaywv Kaptwv
21adiou 12571 NAocou
T.K. 21043, 1500 Acukwaia
TnA. 00357 22868100 (o€ pn epydoipeg wpeg TG Tpdatelag)

782 (a) TnPoupévwY TWV XPOVIKWY TTAQICIWV TTOU ava@épovTal oTnv uTroTrapdypa®o 7.9.3 KatwTépw, €av dia@avei O
otroladnToTe ZuvoAlayry Kdptag TrpaypototoiOnke xwpis Tnv e€oucioddtnon Ttou Kartéxou Kdaptag, pnm A
eCutrakoudpevn, n Tpdmeda uttoxpeoUTal Va ETTIOTPEWEI AUECWG, KAl € KABE TTEPITITWAN TO ApyOTEPO PEXPI TO TEAOG TNG
emopevng Epyaoiung Huépag, otov Kdtoxo Kdprtag 1o mood tng pn e€fouaiodotnuévng Zuvarlhayng Kdaprtag kai va
emavagépel 1o Aoyapiacgpd Kdaptag omnv Kardotaon Tou Ba Bpiokdtav edv dev gixe Tpayuatotroin®ei n pn
e¢oualodoTtnuévn Zuvahhayn Kaptag, petd améd evnuépwan r €100TT0inon OXETIKA he TN ouvaldayr|, ekTog av n Tpameda
£x€l BAoIPEg UTTOVOIEG OTTATNG, OTTATE KOIVOTTOEI Toug AGyoug auTtoug oTnv Kevrpik Tpdrreda ypamTwg. ZUP@wVEiTal OTI
edv émerra amd digpelivnon Tng ekTeAeaBeioag pn eykekpipévng ZuvaAlayrg Kdptag Siagavei 611 o Katoxog Kdptag
evipynoe pe OO0Ao kai/j pe amdrn kai/f 61 n ¢nuid TTpokARBnke Adyw TapdBaong amd Tov Kdtoxo Kdptag twv
UTTOXPEWOEWYV TOU TTOU AVOAQEPOVTAI OTIG UTTOTTapaypda@oug 7.8.1 kal 7.4.2 avwTépw €K TTpoBioewg | Adyw Bapidg
auéAeiag, 161E N Tpateda diatnpei 7o diKaiwya va xpewaoel Tov Aoyaplacud Kaptag ) otrolovdATToTeE AAAO Aoyapiaouo
dlatnpei o Karoxog Kaptag pe tnv Tpdrmreda, ge 1o Toad TNG €V AOyw €eKTEAEOOEITAG UN €YKEKPINEVNG  ZuVaAAayAg
Képtag.

B) Mapd 6oa avagépovral oTnv o TIdvw uTToTrapdypago 7.8.2 (a), otnv TepimTwon Tou o Kdroxog Kdaptag eival
KartavaAwTng ) MoAd Mikpr) Emixeipnon, Bapuveral péxpl Tou péyioTou TTogoU Twv TrevivTa (€50) Eupw yia ¢nuid atmd
TPAEEIG TTANPWUWY TToU  TTpaydaTtotroinénkav Xwpig Tnv €§oucioddtnon Tou, £@Ocov TTAnpouvTal ol akOAoubeg
TpoUTToBéoEIG:

e H fnuid TpoépxeTal amd Tn xpron amoAeoBeicag r kAameicag n umeaipeBeicag Kaptag kar n ev Adyw
ammwAela/khotrR/utre€aipean Tng K&ptag ATav duvatév va eviomiaTei amd Tov Kdroxo Kaptag mpiv v MAnpwun.

e H ¢nuia dev TpokARBnke atd TpageIg ) TTapaAeipelg UTTAAARAOU, QVTITTPOOWTIOU f| UTTOKATAOTANATOS TNG Tpdtredag
| ov1éTNTAg GTNV oTroia n TpdTreda gixe avabéoel TIg dpaaTNPIGTNTESG TNG.

e H Tpdmeda Tapeixe Ta KATAAANAQ HECA TTOU ETTITPETTOUV avd TTACA OTIYUA TAV €180TTOINCN VI TNV ATTWAEIA, KAOTTH,
uTToKAOTTA 1| ékBeon o€ katayxpnan Tng Kaptag.

e H ¢nuid emépxetal atmd Tn Xprion tng Kaptag péxpr Tn Xpovikr aTiyur) Katd tnv otroia o Katoxog Kaptag eidoTroinoe
Tnv Tpdrmreda oUpPwva Ye TNV UTToTTaPAypago 7.8.1 avwTépw.
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(v)

©®)

(e)

(om)

©

7.83 (a)

®)

(v)

Mapd tnv uttorapdypago 7.8.2 (B) avwtépw, o Katoxog Kaptag Bapliveral yia oA6kAnpn Tn {nuid amd ZuvaAlayég

KdapTtag mou TTpaypaTtoTroiénkav Xwpig Tnv €60ucioddTnon Tou Kal To TTPOava@ePOUEVO TTO00 Twv TTevhvTa (€50) Eupw

dev Ba epapuodeTal, epooov TTANPoUVTal oI aKOAOUBEG TTPOUTTOBETEIG:

e H {nuia mpoépxeTal katdmv TTapaiaong amé Tov Karoxo Kaprag pe TpoBean r Bapid apéAeia yiag A TEPITCOTEPWV
aTré TIG UTTOXPEWAEIG TTOU avVAPEPOVTAl OTIG UTTOTTAPAYPAPoUS 7.8.1 Kal 7.8.2 avwTépw.

e H Tpdrmela Tapéoxe Ta KATAANAQ péoa TToU EMTPETTOUV avd TTACA OTIYPA TNV €180TT0iNCN YIA TNV OTTWAEIA, KAOTTA
uTToKAOTTA 1| ékBeon o€ kaTaxpnan Tng Kaptag.

e H {nud emépxetal atmo 1 Xpnon g Kdprag pEXp! Tn XPOVIKr oTiyun Katd tnv otroia o Karoxog Kaptag, £1d01oinoe
Tnv Tpdrreda oUpPwva Pe TNV uTToTTapdypago 7.8.1 avwTépw.

Mapd TG uTToTTapaypagoug 7.8.2 (a), 7.8.2 (B) kai 7.8.2 (y) avwrépw, o Karoxog Kaptag Bapuvetarl yia oAGKAnpn tnv
¢{nuia até Xuvahhayég KapTag TTou TrpaypaTotroiidnkav Katotiv dOAIOG eVEPYEIAG K HEPOUG TOU.

AvegdpTnTa TV MO TTAvw uTroTTapaypagwy 7.8.2 (a), (B), (y) kai (8) avwTépw, CUPPWVEITAI OTI EQOoOV 0 KAaToxog
Kaptag dev eival katavaAwTtAg A MoAd Mikpr) ETixeipnon, o Karoxog Kaptag Ba guBuvetal yia oAdkAnpn 1n {nuid 1mou
TpokUyel ammd MMpdgeig MAnpwuAg TTou TTrpaypaTtotroiRdnkav Xwpig TNV £ykpion Tou Adyw OTTWAEIAG, KAOTIAG 1
utregaipeong Méaou MAnpwuwy, i edv evépynoe ue O0A0 kal/f pe atrdtn A Oev EKTTARPWOE  Jia ) TTEPICTOTEPESG ATTO TIG
UTTOXPEWOEIG TOU TTou KaBopifovTal atmd Toug 6poug 7.8.1 kal 7.4.2 avwTépw €K TTPoBEcEwG R Adyw Bapidg apéAeiag.
ZupQwveital TTEpaITEPW OTI EQOoov 0 Katoxog Kaptag dev ival katavaAwTAg 1 MoAd Mikpry Emixeipnon n Tpdmeda dev
@épel To BApog atmodeigng Ot eCakpIBWONKE OToUg Aoyapiaopoug Kal Ogv €TTNPEACTNKE atmd TeXVIKA BAGBN 1 GAAn
duoAsitoupyia kal 0TI 0 Katoxog Kaptag gépel To Bapog atmddeigng va atodeiel Tn yvnaidotnta g Mpdagng MAnpwpng,
WG Ol OXETIKEG BIATAEEIG TOU Gpou 4.16 TTI0 TTAvWw.

O Kdrtoxog Kaptag Ba mrpérrel va dwoel atnv Tpatmela OAeG TIG TIANPOPOPIEG TIG OTTOIEG KATEXEI TXETIKA UE TIG GUVOAKEG
ATTWAEIaG, KAOTIAG i pN €§ouaiodoTnuévng Xpnong tng Kaprtag i Tng atmokdAuyng tou MNpoowTrikol MuaoTikoU ApiBuou
(PIN), o€ Tpito aTOopO KaI Ba TTPETTEl va TTApel OAa Ta PéTpa Ta oTToia n Tpdatela Bewpei avaykaia yia va Bonbroel otnv
aveupean NG amoAeaBeicag Kdptag | oe mepimmwaon pn egouaiodotnuévng Xprong Tng kaptag dev Ba Tpétel va
xpnoipotroinBei §avd, aAAd Ba TpéTmel va KOTrEl oTa U0 Kkal va €mMOoTpagei apéowg oty YTmmpeoia Kaptwv tng
AstroBank Public Company Limited.

2TV TIEPITITWON MIag TETOIOG OTTWAEING, KAOTIAG, Mn €Eouaiodotnuévng Xprong r UuTrowiog yia aTrokGAuwn Tou
MpoowTkou MuaTikou ApiBuol (PIN), n Tpdmela Ba PTTOPEi va KOIVOTTOINOElI OTIG AOTUVOMIKEG APXEG OTTOIAVOATTOTE
TIANPOQYoOpIa TNV OTToI BEWPET TXETIKA.

H Tpdmeda diatnpei 10 dikaiwpa va xpewvel Tov Katoxo Kdptag pe otroladnmroTe €Eo0a OXETIKA PE TNV €TTAVEKDOON
KAPTOG TToU £Xel atmmoAeaBei, KAaTTei 1 KaTaoTpagei €€ umaIméTnTag Tou Katoxou Kdaptag, 6TTwg €mmiong kal pe £€oda
emavékdoong MpoowtikoU MuaTikoU ApiBuou (PIN) tTrou €xel ammoAeoBei. To Toad TéTolwy €€6dWV avaypd@eTal GTOV
TipokatdAoyo Tng Tpdatredag.

>tnv Tepimtwon Tou o Kdroxog Kdptag eival KatavoAwtng A MoAu Mikpy Emixeipnon, n Tpdmeda utroxpeouTtal va
emoTpéwel atov Kdatoxo Kdptag oAdkAnpo 1o mood Tng XZuvaAhayng Kdprag n otoia mpaypatotroi}onke Bdaoel
£€oua1006Tnong Tou Katéxou Kaprtag, epdoov TTANpoUvTal CWPEUTIKA 01 akOAOUBEG TTPOUTTOBETEIG:

e H XuvaAlhayn Képtag kiviiBnke atrd dikaiouxo A péow dikaloUxou Kal £XEl AON EKTEAETTEI.

o O Katoxog Kaptag uttoBaAAEl OXETIKO aiTnua £vVTOG OKTW ERBOUAdWY OTTd TNV NUEPOMNVIO XPEWONG.
e Kartd Tnv €£ouaioddTnon dev TTPOadIOPIOTNKE TO AKPIREG TTOOO TNG TTPAENG TTANPWHAG Kal

e To 1ood Tng ZuvaMayng Kdptag utepBaivel To Tood TTou Ba avépeve eUAoya o Kdaroxog Kdptag, Aappdvovtag
utréwn Ta ouvABn ££oda Tou, Toug OpPOUG TNG TTApPoUCOG CUMPBACNG Kal TIG TIEPIOTATEIS TNG OUYKEKPIUEVNG
>uvaAaynig Kaptag. Nogital 611 o Katoxog Kaptag dev utropei va €mkaAeaBei AGyoug TTou ouvd£ovTal JE JETATPOTTH
OUVOAAAYHOTOG £pO0OV £QPAPUOTTNKE N ICOTIYIO avapopdg TTou cuhgwveital ue Tnv Tmapouoa. O Kdaroxog Kdprag
uttoXpeoUTal va TTApAaxEl OXETIKA OToIxEia KaTOTTIV auTApaTog Tng Tpdmedag. Eviog déka (10) Epydoipwv Huegpwv
amré Tnv TTapoAafn) TNG aitnong €mmoTPong, n Tpdmela emoTpEéPEl TO TTO0O TNG ZuvaAlhayng Kdaptag eite aimiooyei
TNV Gpvnon mMOTPOPRG, uttodeikviovtag oTtov Katoxo KapTag Tnv apxr oTnv otroia Ytropei va uttoBaAel katayyeAia
KQI TO 6pyavo OTO OTT0i0 PTTOPET va TTpoa@Uyel yia eEwOIKACTIKA £TTIAUCN TG SI0POPAG.

O Karoxog Kaptag dev SikaioUTal EMICTPOPNG OTNV TTEPITITWON OTTOU TTANPoUVTal ol akOAouBeg TTpolTroBéoElg:
e O Kartoxog KapTtag e¢ouaiodotnoe atreubeiag Tnv Tpdmmeda yia va eKTEAEOBEI N TTPAEN TTANPWUNG Kal

o O1 TAnpogopieg yia Tn peAAoOVTIKA TTPAEN TTANPWHAG TTapacxEdnkav 1 TéBnkav atn didBeon Tou Kartdxou Kaptag
atoé Tnv Tpameda A atd 10 SIKAIOUXO, YPATITWG ) TIPOPOPIKA, KATG TOV GUUPWVNBEVTA TPOTTO, TOUAAXIOTOV TEGOEPIG
€BOOPAdEG TTPIV ATTO TNV NUEPOMNVIA XPEWONG.

Jupgwveital 6T n Tpdameda dev Ba @épel euBUVN WG AVOPEPETAI OTNV TTApolca TTapAypapo O€ TTEPITITWON TTOU O
Katoxog Kdptag dev gival katavaAwTnig ) MoAU Mikpr) Etrixeipnon.

7.9 KaraoTtdoeig Aoyapiaouou

7.9.1 (a)

Tnpoupévwy TwWV OXETIKWYV dIaTaEEwV Tou 6pou 4.28 o Tavw, n Tpameda Ba TTapéxel unviaia katdotaon Aoyapliacuou
Kaptag otov Kupio Katoxo Kaprtag eite otn dnAwbeica otnv Tpameda dietBuvon i nAekTpovikad otnv dnAwbeica atnv
Tpdmela nAekTpovikr) dietBuvan (email address), | péow Tng YTmpeoiag E-Banking, otnv mepimmwon 1mou o Kipiog
Kdaroxog Kdaptag eivar ouvdpopuntig oe autr Tnv YTnpeoia, i pe omoloditoTte GAAo TpdTTo Tuxdv cuppwvndei. H
katdotaon Aoyapiaocpou Kdaptag Ba cuptrepiAaufdver €Triong Tnv €TACIa guvdpopun Kal OAeg TIG €mMBapUVOEIG TTOU
10xUouv kal avaypdgovtal atov TiyokatdAoyo Tng Tpdamedag. To utmdAoITTo To oTT0io TrapouciddeTal oTig KataoTdoeig
Noyaplacpou Kdptag Ba mrpéTTel va e§o@AeiTal cUPQwva he Toug 0poug Aeitoupyiag Tou AoyapiacpoU Kaprtag.
EmmpdoBeTa, Ba ioxUouv Ta akdAouba:

a) Edv n Kapta eival moTtwTikn kdpta (Credit Card) o Katoxog Kdptag 8a mAnpwvel atnv Tpdteda Tnv eAdyioTn d6on
TIOU Qvaypa@eTal OTNV pnvigia KoTdoTaon Aoyapiaopol péoa oTnv TTEPIOdO TTOU avaypA@eTal OTNV KaTdoToon
Aoyapiaopou. O Katoxog Képtag ptropei, av 1o emBuyei, va TTANpwaoel TTood JeyaAuTeEPO atrd Tnv eAdxIoTn pnviaia d6on
TOU.
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B) Eav n kapta eivar moTwTiKA PE XapioTiKA Trepiodo (Charge Card) o Kdartoxog Képtag Trpérmrel va atmotTAnpwaoel
OAOKANPO TO TOOO TIOU avaypd@eTal OTnv KatdoToon Aoyapiacyol péca oTnv TEPIOdO TTou avaypd@eral oTnv
Kat@oTtacn Aoyapiaouou.

7.9.2 O Kdroxog Kaptag mpétel va 1doTrolei dueca Kal xwpig kabuaTépnan Tnv Tpatreda HOAIG avTIANQOEi:
(a) Tnv katayxwpion oto Aoyapiacud Kaptag otmroiacdnrote ZuvaAiayrg KapTag mmou Eyive xwpig TNV £€6oucioddtnon Tou A

B) Tuxov o@dApa | GAAn avwpalia otnv Tpnon Tou AoyapiacuoU Kaptag amméd tnv Tpdtreda.

7.9.3 O Karoxog Kaptag ptropei va ¢ntioel emavopBbwon amé v Tpdmeda epoéoov POAIG TTAnpo@opnBei otroiavonTroTe ZuvaAiayn
KdpTag n otoia ekTeEAEOTNKE E0QAApEVa i Xwpig eEoucioddTnan Kail n otroia BepeAIVEI OXETIKO SIKAiwWPA CUPTTEPIAAUBAVOUEVWY
Twv 60wV avagépovTal oTnv uTrotrapdypago 7.8.3 avwTépw, e€1dotroioel apeAnTi Tnv Tpdmeda xwpig adikaloAdyntn
KaBuoTépnon pOAIG avTIAngBei TéTola ZuvaAdayry KapTag kal To apydtepo €éwg 13 prveg avdAoya Pe TV TTEPITITWON, ATTO TNV
nuepounvia xpéwong i mioTwong. Noeital 611 n TpoBeapia Twv 13 pnvwv dev 10XVl O€ TTEPITITWON TToU N TpdTreda dev TTAPECKE
oUTe KatéoTnoe dIaBEocIPeg TIG TTANPOPOpPIEG yia TN ZuvaAhayn Kaptag wg O@elAe. Zuppuwveital & OTI O€ TTEPITITWON TTOU O
Karoxog Kaptag dev eival katavaAwTng ) MoAld Mikpry Emrixeipnon n mpoBeopia wg avwtépw Ba gival yia 1o XpoviKO dIGoTnPa
TWV 60 NuEPWV avTi 13 unvwv.

7.9.4 H TpdameCa dev ptropei va Bewpeital e oTrolodATTOTE TPOTIO UTTEUBUVN €dv n KdpTta dev yivel OekTr aTTO OTTOIOBATIOTE TPITO
TPOOWTTO. TNPOUPEVWY TWV TTPOVOIWV TNG UTTOTTapaypd@ou 7.8.3 o Tavw, otroladnTroTe diapopd petagu Tou Katdxou Kaptag
Kal TPITOU TTPOCWTTOU, ava@OpPIKa pe ZuvaoAdayEg TG KapTag, dev PTTopei e kavéva TPOTTO va ETTNPEACEI TNV UTTOXPEWGCN TOU
Katéxou Kdéptag va kataBdAel otnv Tpdrreda oTrolavOATIOTE OQEIAr) TToU £Xel TIPOKUWEI R €ival guvdedepévn Ye TN XPAON TNG
KapTag kai kapia ataitnon R avramaitnon tou Katdxou Kdptag evavriov TpiTou TTpocwttou dev Ba atroTeAei utrepAoTNon A
avraTaitnon evavriov Tng Tpdmelag.

7.9.5 O mAnpwpég otnv Tpdameda atov Aoyapiacpd Kdptag Ba xpnaoipotrololvTal yia TNV €E6pANGN TwV TTOOWV HE T G€IPA TTOU £X0UV
KATAXWPIOTEI OTNV KaTdoTaon Aoyapiacuou.

7.9.6 XTnv mepimTwon Tou otroladhToTe TTANpwA otnv Tpdameda atmd Tov Kdroxo Képtag pe Baon tnv Tapolca cuppwvia yivel e
emTayn, n Tpameda Ba amodéxeTal TNV €TMITAYH UE EMQUAALN PEXPI TNV EKKABAPIOT TNG. Z€ TETOIA TTEPITITWAN N NUEPOUNVIa
TANPwWHAG Ba Bewpeital N nuepounvia ekkabapiong NG €mTaynS. Av n ev Adyw emitayf dev TiunBei TNV TTPWTN TTapouaciaaon,
167 0 Ka&Ttoxog KdpTag Ba xpewveTal pe £Eoda diekTrepaiwong Bdaoel Tou ekdaToTte TipokataAdyou Tng TpdTrelag.

7.9.7 Ze TIEPITTITWON TTOU TO UTTOAOITTO TNG KAPTOG KATAOTET OTTAITNTO KAl TTANPWTED GTTWG TTPOVOEITAI IO KATW Kal 0 Kdtoxog Kaptag
apvnBei kai/j apeAnoel va eCogAnael ToUTo PECO OTO TAKTO XPOVIKO SIAoTNUa TTou Tou €0eae ypatrtwg n Tpdmeda, kal wg
amrotéAeopa n TpaTreda avaykaoTei va TTAapel SIKAOTIKA YETPA EVAVTIOV TOU yia avaktnon Tou AaBeiv Tng, T1ote 0 Karoxog Kaptag
Ba eival utreUBUVOG yia oTroladrTToTE ££00a TTPOKUWOUV, dIKNyopIKd A GAAA.

7.10 TeppaTiopdg, AKUpwaon TNG ZUPPWViIag
7.10.1  Xwpig eTnpeacud Twv TTpovolwy Twv Baoikwy ‘Opwv kal/j TG ZupBacng MNAaigiou o1TolodATIOTE AT TA TTIO KATW YEYOVOTA
aroteAei yeyovdg TrapdfBaong o otroio divel To dikaiwpa otnv TpdTela va Tepuartioel Tnv Xprion Tng Kdptag:

(0] edv o Kdatoxog Kdaptag tmrapaleiyel va KaTaBAAEl oTrolodATTOTE TTOGO TToU OQEiAel TTPOG TNV TpAaTTeda duvAuEl Twv
Tapoviwy ‘Opwv KapTtwyv f omroioadhmote dAANG cupwviag pe Tnv Tpdrreda Katd 1o XpOVo Kal PE ToV TPOTTO TToU
kaBopietal aToug TTapdvTeg "‘Opoug Kaptwyv atd tnv Tpdmeda ry/kal 6mou o Kdatoxog Kdptag éxel TagivounBei wg pun
OUVEPYACIHOG AVAQOPIKA PE TNV ATTOTTANPWUI TWV OQEIAWV ToU TTPOG TN TpdaTtreda n

(ii) edv o Kdaroxog Kdptag mapaAeipel va katadAel otrolodrirote Tood Tou ogeilel TTpog Tnv Tpdmeda fi oTToI0dATIOTE
aAo XpnuatommoTwTiké ‘1dpupa i Opyaviopd Kai T€Tolo TTood KabioTaTtal Apeca TTANPWTEO Kal aTTaitnTod TTPOG TETOIO
GAAn Tpdtega A XpnuartomoTwTiko ‘Idpupa A Opyaviouo n

(iii) ae TepimTwan Tou o Karoxog Kdptag mapafei, yia otroiodrmote Adyo, otrolodATToTe GAAOV 6p0 Twv TTapovTwy ‘Opwv
Kaptwyv f/kal o1To1ov3ATTOTE 6p0 TToU TrEPIAaBAvETal G€ oTToIadATTOTE AAAT £yypa@a TTOU EXEI UTTOYPAWEI OE OXEON HE
Toug TTapovTeS “Opoug KapTwv A/kal Toug 6poug oTroiaagdATTOTE GAANG GUPQWVIaG PETAgU Tou Kal TNG Tpdatedag Ye TNV
otroia n Tpdmela ocupgwvnoe va Ttapaxwpnoel otov Kdroxo Kdaptag otroiodAtrote dAvelo A GAAN TIOTWTIKA
SleukOAuvan, TrepIAaPBavopévng OTToIaaONTTOTE OXETIKAG ETTIOTOARG avaAnwng uttoxpéwaong/otrolaadnTToTe ETMOTOARG
Mpoo@opdg kai/f KATw aTrd OTToIAdATTIOTE CUNGWVIa/Eyypa@o auuBacn TTapoxng eEac@aiiong

(iv) av OTToI0aONTIOTE £yYUNTAG 1 TTAPoX0g e¢aopdliang Tou Katdxou Kdptag rapaei kai/fy TapaAeiyel va tnpriael 6Aoug
] OTTOI0UCBATTOTE ATTG TOUG OPOUG I OAEG i OTTOIEGONTIOTE OTTO TIG UTTOXPEWOEIG TOU KATW OTTO OTTOIOSATTIOTE ATTO TIG
OUPQWVIEG OTIG OTTOIEG €ival HEPOG i

v) é1mou omoiadiTroTe TTapdoTacn, dAwaon 1 eyylnan, YPaTITA 1| TIPOPOPIKA TTou €xel Yivel 1) doBei i Bewpeital 6T el
yivel i 80Bei amd Tov Kdtoxo Kdaptag ri/kai otroiodATroTe £yyunTr ry/kal Trapoxéa egao@diiong Tou Kupiou Kartdyxou
Kaptag mpog v Tpdmela yia okotroug Twv Tapéviwv ‘Opwv Kaptwv eivalr A kabioTatar avaAnBng i €xer yivel
TapdruTia

(vi) edv o Katoyog Kaptag kai/ry otroloodATToTe eyyuntAg Kai/f rapoxéag eEaaediiong Tou Katéxou Kdaptag, TITwxeUuoel R
gival | KaTéoTn avikavog va amommAnpwvel Ta xpén Tou, éxel emdoBei oTtov Katoxo Kdptag kai/ff og oTrolovOnTroTe
eyyunt kai/i Trapoxéa efao@dhiong Tou Karéxou Kdptag eidotmoinon yia TITwyeuon Tou, UTTORBAABNKe aitnon n
AA@ONnkav otroladrToTe GAAa pETpa yia TTapoAafry TNG TTEPIOUCIaG Tou Kal/fp TITWYXEUON Tou, UTTOPARBNnKe o€
OTT0I08ATIOTE BIKACTAPIO N ETMITPOTIA apuodiag dikaiodoaiag VOUIKA atraitnan yia mAnpwur, o Karoxog Kdaptag kai/f
OTT0I000ATTOTE  €yyUNTAG Kai/fj TTapoxéag efao@aAiong Ttou Kartéxou Kaprtag otapdmnoe va diegdyel epyacieg,
dlopioTnKe BIaXEIPIOTHIG OAOKANPNG 1 OTTOIOUBHTTOTE PEPOUG TNG TTEpIouaiag Tou A TTApaAATTITNG i dAAo TTapduoio
TTPOOWTTO, €KKPEUET BladIkagia TITWYXEUONG TOU, ETTEPXETAI OE OCUMPwvia R OlEuBéTnon PE TOUG TMOTWTEG TOU,
oTapdTnoe | amelAei va oTapaTtioel TIG TTANPWHEG, AR@BnKav TTePIOPIOTIKG péTpa evavriov Tou Kardxou Kaptag,
TepIAapBavopévng Aveu TTEPIOPIOUOU  TNG YEVIKOTNTOG TWwV TIpoava@epBEévIwy, TNG €kdoonG OTToIoUdHTIOTE
TTPOCWPIVOU BIATAYPATOG EVAVTIOV TOU 1)

(vii) €dv o Karoyog Kdptag kai/fj eyyuntrg kai/f rapoxéag e¢aa@daAiong Tou Karéxou Kdaptag AdBer A emtpéwel va AngBouv
otroladATIoTE PETPA ) oTroladATIOTE JIKAOTIKG SlaBrjuata f An@Bolv otroiadATIoTE PETPA 1 oTToIadATIOTE SIaBANATA
a6 OTTOIOBNATIOTE TTPOOWTTO OUVANEI TWV OTTOIWV OTTOIABATIOTE TTEPIOUTia 1 evepynTIKO Tou Katdyxou Kaptag A/kai
eyyunti f/kar Tapoxéa e§acpaAiong Tou Katoyxou Kdaptag Ba ekxwpnBei | ytropei va ekxwpnBei i va peTafifacTei pe
OTTOI0BATIOTE TPOTTO 1 va TTopadoBei o€ OTTOIOOATIOTE TTOPOANTITH, €KXWPENTH, €KKABapPIoTA, dlaxelpiot) 1 GAAo
TTapPOUOI0 TIPOCWTTO, £iTe auTO dlopioTnke amd Tov Kdartoxo Kdaptag A/kar eyyuntr f/kal Tapoxéa e€aocpdAiong Tou
Katdéyxou Kaptag ite ammd dIkaaTrpIo €iTe amd GAAO TIPOCWTTO A

(viii) edv o Karoxog Kaptag ri/kai eyyuntig f/kail Tapoxéag e€acpdiiong Tou Katdyxou Kaptag atmoBitoel i KOTAOTEN vonTIKG
avikavog A
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(ix) €dv KaTG oTToI0dNTTOTE XPAVO €ival ] KATACTEI TTapdvopn n eKTTApwaon atrd Tov Karoxo Kaptag otroiaadhTToTe atmo Tig
UTTOXPEWOEIG TOU duvApel Twv TTapovTwy ‘Opwv KapTwv 1) oTroloodATToTE £€a0PAAIiong A eyyunong Trou £xel doBei A
Ba 600¢i TTpog 6PeAog TNG Tpatredag o€ oxéon We TN Kdpta i

x) edv oTmroladnmoTe utroXpéwaon Kai/j €ubuvn Tou Kartdxou Kdaptag yia xprAuata TTou €xel daveloTei ) duvauel
oTT0I000ATTOTE £yyUNONG i atmmolnuiwong (indemnity) dev ekTTANpwOEi Katd 1O XpOvo TTou gival oQeIAOUEVN 1
(xi) €dv oTroladATTIOTE KUBEPVNTIKA 1 GAAn adeia, €€ouaioddTnon, £ykpion R €§aipeon TToU QTTQITEITAI yIQ VO WPTTOPEI O

Kdatoxog KdpTtag va ekTTAnpwael OTToIadATIOTE aTTd TIG UTTOXPEWOEIG TOU duvauel Twv TTapoviwy ‘Opwv Kaptwv
avokANBei i TPOTTOTTOINGEI PE OTTOIOBATTOTE TPOTTO TTOU UTTOPEI va £xel ouoIwdN duopevA eTTiBpacn (material adverse
effect) otov Katoxo Kdptag ry/kar otroiovdnmoTte eyyunt ri/kai rapoxéa e¢aopdaiiong Tou Kardxou Kdptag ri/kai otnv
IKAVOTNTO QUTWV VO EKTEAETOUV TIG UTTOXPEWOEIG TOug Pe Baon Toug Trapovieg Opoug KapTwv iy otrolodAToTe GAAO
£yypago/cupguwyvia pe/Tpog Tnv Tpatreda n

(xii) eav €kd0Bei otToIOdATIOTE SIKAOTIKA aTTOPacn, i amogacn/diatayr) GAAOU CWUATOG apPodiou yia £€KOOON OXETIKNAG
amégaong/diatayng (TrepIAapBavopévng, Xwpig TTEPIOPITUO, OTTOIRCOATTOTE KUBEPVNTIKAG i ONUOTIKAG i GAANG apXng)
n omoia eivar mBavév va €xel onUAvTKA apvnTikr €midpacn oTa SiKaWPaTta | cup@épovia Tng Tpdmelag oav
daveloTAG pe Baaon Toug Trapdvteg Opoug KapTtwv A otroiadntrote GAAn cup@wvia PeTagu Tng Tpdrmedag kai Tou
Katéxou Kdptag atnv kavétnta Ttou Katoyxou Kdptag, otroioudAtrote mmapdxou e€ac@daAiong R/Kal oTroloudnTroTe
EYYUNTA TOU va eKTEAEOEl TIG UTTOXPEWOEIG ToUu pE Bdon Toug Trapovteg Opoug Kaptwv A otroiadrmote GAAn/o
oupewvial Eyypa@o Tou pe/Trpog Tnv Tpdrmreda A

(xiii) edv o Kdaroxog Kdprtag, rj omroloodnTroTe TTAPoxXos e€ac@AANIONG | £yyuNnTAG TOU OUVEVWOE 1 OUYXWVEUTEI PE GAAN
eTaipeia 1 opyaviopd f av An@Bouv otroladnTote péTpa yia Tn diaypagr) Tou Katdyxou Kdaptag r otroloudntroTe
TTapPOXoU £aTPAAIONG 1} OTTOIOUSATIOTE £yyunTr) Tou aTé To MnTpwo ETaipeiwv

(xiv) €dv otroiadnTroTe e€ao@AAIon 1 eyyunaon Trou €xel d0Bei f Ba doBei TTpog deAog TnG Tpdatedag o€ oxéon e Tnv Kapta
] OTTOIOUCBATIOTE OUGIWAEIG BPOUG TNG TTAUCE! yIa OTToI0dATTOTE AOYO Kal KOTE OTTOIOBATIOTE XPOVO va IoXUEl, KnpuxOei
dkupn 1 akupwaolun f ammoknpuxBei (repudiated) amd otolodATTOTE PEPOG TNG (EKTOG aTrd TNV TpdTreda) r n 10XUG N
ekteAeaTéTNTA  (validity or enforceability) omrolaodrimote TéTOI0G €§@0@AAIoNG A eyyunong ap@ioBntnbei KaTd
OTTOIOBATIOTE XPOVO aTTO OTTOIOdATIOTE PEPOG TNG (KTOG aTTd TNV TpdTreda) i oTToIodATIOTE TETOIO PEPOG apvnOei OTI
£XEI OTTOIAOATIOTE UTTOXPEWAON TTOU TTNYAdel atmd Toug Trapovreg Opoug Kaptwy f dwaoel e1doT1roinon 0T TEpUATICEl TIG
UTTOXPEWOEIG Tou duvapel TETolag eEacpaAiong ) eyyunong

(xv) edv o Karoxog Kaptag amoknpuUgel (repudiates) Tnv rapoloa cup@wyvia A Tpdéel i TTpokaAéoel oTToladnTToTe TTPAEN N
TPAyPa TTOU QPAVEPWVEI TNV TTPOBECN TOu va aTToKNpUgel (repudiate) Toug mapdvreg Opoug Kaptwv R BeotioTei
otroladnTToTe VopoBeaia 1o atmoTéAeopa Tng otmroiag Ba ATav va ap@ioBntnBei n 10x0g 1 ekteAeoTéTnTa (validity or
enforceability) Twv TTapéviwv Opwv KapTwyv A oTroiwvOARTIoTE dpWV TOUG N

(xvi) edv o Katoxog Kaptag mpdger i emmpéwel | TTapaAeiyel va TTpagel omIdATIOTE TO OTT0I0 KaTd Tn yvwun Tng Tpatedag
Bétel oe kivouvo 1 mBavo va Béoel og Kivouvo TNV ac@daAsia TTou dnuioupyeital amd oTToladnTIoTE £§aoPAAian N
eyyunon mou €xel 500¢i fj Ba dobei TTpog dpelog TG Tpdamelag oe oxéan pe Tnv Kapta n

(xvii) eav otrotednToTe amodeixBei/amokaAu@Bei 611 0 KaTtoxog KdApTtag eokeupéva 1 v yvwoel TOU OTTEKPUYE A/Kal
TTapaTroinoe TTANPoopieg aTo oTAdIO TNG AITNONG Tou Yia XoprRynan Tng Kaptag ol otoieg Ba emmnpéalav tnv amépaacn
NG Tpdmedag yia Tn Xoprynon autng 1

(xviii) av, KaTa TNV Kpion Tng Tpdamedag, n ouvéXion ouvepyaoiag ye Tov Katoxo Kaprag Bétel o€ kivduvo 1 evaéxeTal va
ekBéoel Tnv Tpameda o€ €mMBOAR TTPOCTIHWY A KUPWOEWV A eTiTTANEN amd otmroladATrote KuBepvnTiKr, ETTOTITIKA,
puBuIoTIKA f/Kal GAAN apxi 1

(Xix) edv 0 Katoxog Kaptag, r} oTToloodATIOTE €yyunTrg 1 TTAPOXO0G £EATQAAICTIG TOU, APVEITAI 1] OUEAEI vO CUUUOPPWOET Je
N S1adikacia «M'vwpioe Tov MeAdtn Zoux» (KYC) ) GAAn TTapdpoia Siadikacia avayvwpiong f/kal Tautotroinang f/kal
apveital 1| apelei va TTpookopioel, YET@ ammd aitnpa NG TpdTredag, otToladATIOTE £yypaga, TTAnNpo@opieg Kal/fy GAAa
oToixeia Tou nTouvTal atré Tnv Tpdrreda R

(xx) yla okoTroUg cuppopewong NG Tpdtelag pe omroladATToTE VopoBeoia ry/kal kavoviopud Tng KutrpiakAg Anpokpartiog
kai/} Odnyia TG Kevrpikng Tpdamedag Tng Kutrpou
(xxi) edv €mMOUNPEi OTTOIOBATIOTE YEYOVOG TO OTToio duvaTd va eTTnpedoel Tuxov eacalioelg TTou d60nkav | Ba doBouv

utrép TG Tpdmedag o€ oxéon pe TNV KdpTa.

(B) MOAig cupBei otmoiodATToTE aTTO TA TTIO TTAVW YEYovoTa, n Tpdmeda Ba €xel TO JIKAiWUA PETA TNV eKTTvVor] dUO PNVWV
Trpoeidotroinong, €dv o Karoxog Kaptag eival katavaAwThg i MoAU Mikpr) Emixeipnon, f ge HIKPOTEPN f Xwpig €1doTroinon edv
dev eival katavaAwTAg A MoAU Mikpry ETrixeipnon, va teppatioel Tn cupBaTtiki axéon pe Tov Kdroxo Kdptag, mepidappavopévou,
ueTagl aAwv, Tou Aoyapiacpol Kdaptag kai va amaijoel amd Ttov Kdtoxo Kdptag dueon mAnpwpn KaBe o@elAduevwy
UTTOAOITTWV TTOOWV  TTEPIAAUBAVOUEVWY Kal TUXOV EKKPEPNOUCWY OOOEWV Ol OTToieg Oev £X0UV aKOpa XpewBei oTo Aoyapiaopd
Kaptag, kal o 1006 auté Ba kabioTatalr amaitntd Kai TAnpwTéo, kal o Katoxog Kaptag Ba utroxpeolTtal va TTAnpwaoel aueca
otnv Tpameda Ta ev AOyw OQeINOUEVA TTOOA CUUTTEPIAAUBAVOUEVWY XPEWOEWY, aPoIBwWY Kal GAAwv ££6dwv. MapdAeiyn Tou
Katéxou Kdaptag va TipoBei o€ Tétoia dueon e€6@Anon, Ba didel To dikaiwpa atnv TpdTreda va aTraITioel SIKAoTIKWG i GAAWG TTwg
NV TANPWUR Tou Xpéoug TTAéov TOKOUG TTAov OIKAOTIKG Kal dAAa €€oda oTrolaadnTIoTE PUONG HEXP! TTANPOUG Kal TEAEIAG
e€0@Anong. Noeital 611 euBUg poAig Tou ¢nTnBei o Katoxog Kaptag Ba emaTtpéwel TNV kdpTa otnv TpdTreda.

OMNOkANpo 10 XPewaTiKG utréAoito Tou Aoyapiacpol Tng Kdptag Ba kaBiotatal apéowg o@elAdPEVO Kal TTANPWTED GTNV
TEPITITWON TITWYXEUONG R Bavdrtou Tou Katdxou Kdaptag. Noeital 611 o€ TéT010 TrepiTmTwon n Kdpta Ba Trpémrel va emoTpagei
Gueca otnv Tpdmeda.

(V) Zupoguwveital 0TI o€ TIEPITITWON KATAXWPENONG aywyAS f/kal ékdoang SIKAOTIKAG atrdépacng evavtiov Tou Katdyxou Kdaptag, n
Tpdamea Ba SiaBiBdlel TAnpogopieg OXeTIKGA pe TéTol aywyh f/kal dIkaoTik améeacn otnv etaipeia ARTEMIS CREDIT
BUREAU LTD (n oTroia eival €Taipeia ava@opds OIKOVOUIKAG CUMTTEPIQOPAG Kal €XEl OUOTABEl Ye OKOTTO TNV TTPOCTACIa TNG
ToTNg Kal TNV e§uyiavan Twv cuvaAAaywv) ol otroieg Ba eival diaBéoiyeg o€ TOTWTIKG 1I9pUPATA OTa OTToia TUXOV aTToTadEi O
Kdaroxog KépTtag yia e€ac@dNion mMoTwTIKWY SlEuKoAUvoewyv kal Ba Aapfdvovtal utréyn katd Tnv agloAdynon Tuxov aitnong Tou
Katdyou Kaprag.

7.10.2 Xe TepimTwon 1ou 10 UTTGAoITTO Tou Aoyapiacpol Kdaptag KataoTei amairntéd Kal TTANpwTéo OTTWG QaiveTal MO TTAVW KAl O
Kartoxog Kdprag apvnBei kai/j apeAnoel va eo@ARcel ToUTo péca OTO TOKTO XPOVIKO BIGoTNUa TTou Tou €Be0e ypaTTwig N
Tpdameda, kai wg ammotéAeopa n Tpdmeda avaykaoTei va TTApEl SIKOOTIKG PETPA EVAVTIOV TOU yia avdaktnon Tou Aafeiv Tng, Té1e 0
Karoxog Kaptag Ba givar utrelBuvog yia otroiadntroTe £€0da TpokUyouv, SIKNyopIKa i GAAa.

7.10.3 Edav o Kdatoxog Kaptag emBupei va TepuaTioel TNV TTapoUca CUPQWVia TOTE Ba TTPETTEL:
(a) Na armooTeihel otnv Tpdmela ypatrTr €100TT0INGN TEPUOTIOYOU HE €VOG UNVOG TTPONYOUMEVN TTPOEIBOTIOINGN KOl va
eMOTPEWEI apéowg aTnv Tpdtreda Tnv Kapta ) otroiavorrote GAAN Kdapta TTou €xel TrapaxwpnBei atrd tnv Tpdrreda katd
TrapdkAnon Tou og E¢ouciodotnuévo Katoxo Kaprag.

B) Na e€opAnoel TApwg 10 uTéAoITTo Tou Aoyapiacpol Kaptag mepiAayfavopévwy TOKwY, SIKAIWPATWY, £560wv Kal
eMPBaPUVOEWV PEXPI TNV NUEPA ATTOTTANPWUNG. TNPOUMEVWY Twy TTPoava@EPONEVWY ol TTapovieg Opol Xprong Ba
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7.11

7.12

10xU0uV PEXPI TTANPOUG Kai TeAgiag eE6¢pAnang Tou Aoyapiacpou Kaptag.

() Na Befaiwbei o1 dev Ba umdpfouv ZuvaAlhayég Kdaptag peTd TNV nuepoPnvia TEPUOTIOPOU KAl VA OKUPWOEI
oTToIEadATIOTE TTAyIEG 0dnyieg yia Zuvalayég KApTag pe evolapepOPEVOUG TPITOUG.

®) Na amotmAnpwoel euBUg wg Tou ¢nTnBei, otrolieadnToTe ZuvaAhayég Kaptag Tuxov xpewbBouv oto Aoyapiacud Kaptag
METG TOV TEPUATIONO, TTAEOV TOKOUG ETT QUTWV.

(€) Na mAnpwoel otnv Tpdmeda TNV XpEwaon TEPUATIOPOU KAPTAG OTTWG auTr) UTTopEi va TTPORAETTETAI aTTO TOV TIHOKATAAOYO
NG Tpamedag. Noeital TTwg, €dv o Katoxog Kaptag eivar KatavaAwtig fi MoAd Mikpr) Erixeipnon, o Teppamiopog tng
TTapoUoag ouppwyviag dev ouverayetal emBdapuvon yia Tov MeAdtn av TpayuatotroinBei petd tn cupTrAnpwon £ (6)
MNVWV a1 TNV KATAPTION TNG

(aT) >tV Tepimtwon Tou o Kdartoxog Kdaptag eivar KatavaAwtig A MoAd Mikpry Emixeipnon, oe mepimmwon emBoAng
empaplvoewv o€ TAKTIKA Bdon yia v mapoxh g Kdaptag, o Karoxog Kdaptag ogeilel pévo Tig emBapUlvoelg mou
avTIOTOIXOUV GTO XPOVO PEXPI TOV TEPUATIONO. Z€ QUTAV TNV TTEPITITWON, N TpdTtreda UTTOXPEOUTAI VO ETTICTPEWEI TUXOV
TrpokaTtaBAnBeioeg emBapuvoelg TTou avTIGTOIXOUV OTOV PETE TOoV TEPUATIONS Xpovo. Edv o Katoxog Kdaptag dev eival
KatavoAwTng fj MoAd Mikpr) Emrixeipnon, o1 ev Adyw empBapuvoelg Ba karafdaAlovTal yia oAOKANPo To TPEXOV £TOG Kal, OE
TTEPITITWON TTOU €X0UuV 1dn KaTaBANOei TTpokaTaBoAikd, dev Ba eTTICTPEPOVTAI.

Asgitoupyia Aoyapiaopou Kdprag

7.11.1

7.11.2

7.11.3

7.11.4

H Tparmeda Ba xpewvel Tov Aoyapiacud Kdaptag pe 1a ool 6Awv Twv ZuvaAaywv KdpTtag TTou TrpaypaTtotroinénkav amé tov
Kdatoxo Kaprag. O Kupiog Kartoxog Kdprag Ba guBuvetal yia tnv TAnpwur 1mpog TNV Tpdmeda OAwv Twv TToowv TTou Ba
XPEWVOVTAI OTTWG avagépeTal Mo TTavw, avetdptnTa av o Katoxog Kaptag utréypawe ) ox1 1a deAtia TwAnong i avadAnyng
perpnTwv. Noeital 6T N Tpdmeda Ba £xel TO ATTOKAEIOTIKO SIKAIWHPA VO CUPWNQIoE! XWPiG OTToIavOATIOTE TTPOEISOTTOINGT TTPOG TOV
KUpio Karoxo Kaptag, 6Aeg TIG 0@eIAEG 1) TTOOG TTOU TTpoékuwav atré TNV Xpron TG Kaptag kabwg e1miong Kai 6Aa Ta SIKnyopIKa
Kol SIKAOTIKG £€€00a £vavTl OTTOIOUNTTOTE TMOTWTIKOU UTTOAoiTToU 1} Aoyapiacpou TTou o Kupiog Katoxog Kdprtag diatnpei ye tnv
Tpamreda.

Otav n Kdapta xpnoigotroigitar ammd 1ov KATOXO TNG OTO €EWTEPIKO, T TTOOA TWV OUVAAAQYWV WPETATPETTOVTAI aTTO TN
MASTERCARD Europe gg Eupw, xpnoIJoTIOIVTOG TIHEG GUVAAAGYUOTOG TToU 1I0XU0UV TNV NUEPQ TTOU YiVETal N ETTEEEPYaaia TNG
ouvaAAayng, aTTo TOV TTPOAVOQPEPOUEVO OPYAVIOUO. Z€ TTEPITITWON TToU 0 Aoyaplacudg Tou Katoxou Kaptag dev diatnpeital o€
Eupw, dievepyeital amd tnv Tpdamefa petarpomr) amd Eupw oto véuiopya Tou Aoyapiacuou, XPNCIMOTIOIWVTAG TNV TIUA
OuvaAAdypaTog TTou opideTal aTTo TNV TPATTECa KATA TNV NUEPOUNVIO KATAXWPIONG TG cuvaAAayrg aTo Aoyaplacud Tou Katdyou
KdapTtag. Ze OAeg TIG TTEPITITWOEIG CUVOAAAYWV O€ VOPIoPHa dAAo atrd To Eupw, XpewveTal ETTIONG £TTi TOU Aoyapiacuou SIKaiwpa
ouvaAlAayng o€ &Evo vouiopa TTou uTtoAoyileTal aTo TT000 TNG SuVaAAayNG. AETTTOUEPEIEG yia TO v Adyw BIKaiwpa GuvaAAayng
Treplypdgovtal otov Tipokatdhoyo Tng Tpdmedag. Ta ev Adyw dikaiwpata ptropolv va TpotroTroinBolv atd Kaipou €1G Kalipov
KaTd TNV ammoAuTn Kpion NG Tpdmedag. TNPOUPEVWY TWV OXETIKWY TTPOVOIWV Tou épou 4.24 o TTavw, TUXOV PETABOAR Twv &v
Aoyw SikaiwpdTwy Ba koivoTroigiTal aTov Katoxo KapTag Pe Tov TpoopopoTeEPO KATA TNV Kpion Tng Tpdrredag TpaTro.

Tnpoupévwy Twv GXETIKWY TTpovolwy TnG ZUuBaacng-MNAaioio, n Tpdmeda dev Ba Bewpeital pe otmrolodATIOTE TPOTTO UTTEUBUVN €4V
n Kdpta dev yivel deKTA a1’ OTTOIOBATIOTE TPITO TTPOCWTIO KAl OTToIadATIOTE dla@opd ueTafl Tou Katéxou Kdaptag kai Tpitou
TIPOOWTTOU, AVAPOPIKA PE ZUVOANayEG TNG KapTtag, dev PTTOPEI PE KAvEVO TPOTTO VA ETTNPEACEI TNV UTTOXPEWON Tou Katdyou
Kaptag va kataBdaAel otnv Tpdtela otrolaverTroTe O@EIAf TTou €xel TTpokUWel R eival ouvdedepévn e Tn Xprion Tng Kdptag kai
Kayia ataitnon A avramaitnon Tou Katéxou Kdaptag evavriov TpiTou TTPOOWTTOU Ba aTToTEAEl UTTEPACTTION 1 avTamaitnon
evavriov NG TpdTrelag.

Ta mood 1Tou avagépovTal oTIG atrodeigelg TTwARTEWV Ba gival 0AGkAnpa TTANpwTéa Kal oudeyia atraitnon Tou Katéxou Kdaptag
£VaVTI TNG ETTIXEIPNONG MUTTOPEI VO ATTOTEAECEI QVTIKEIMEVO i AITia cupywn@IopoU i avtarraitnong evavriov TG Tpdmelag eKTOg
OTNV TTEPITITWAN TTOU KATTOIO ETTIXEIPNCN €KOWOEI ATTOBEIEN ETTIOTPOPNAG YIA UIO CGUYKEKPIPEVN TTPpAEN pe Tnv Kdpta omdre, n
Tpdmela 6a moTwoel aTo Aoyapiacud Tou Katdyou Kdptag 1o Tood TTou Ba @aiveTal wg TTANPWTED OTNV atrddEIgn ETIOTPOPNAG.

Autopareg Tapelakég Mnyavég

7.12.1

7.12.2

7.12.3

Eidikoi 6pol TTou 1oxUouv yia Tn xprion AutéuaTtwy Tapgiakwv Mnyxavwyv (ATM):
(a) O Kdroxog Kaptag Ba mpérmel va dpel kdBe duvaTr TTpo@UAagn waoTe va diac@aAioel TNV ac@AAgia TNG KAPTAG Kal va
aTroTpéWel Tn yvwaToTtroinan Tou MNpoowTrikoU MuoTikod ApiBuou (PIN) o€ oTrolodATTOTE TTPACWTTO.

®) H Tpdameda Ba amoacifel TIG wpeg katd TIG otroieg ol ATM Ba AeitoupyoUv kaBwg Kai TiG cuvaAAayég TTou Ba
EMTPETTOVTAI HEOW TV ATM.

O KuUpiog Katoxog ptropei va guvdéel oTnv KApTa Tou TrEPIoCOTEPOUG Tou £vOG AoyaplaopoUg Toug oTroioug Tnpei, otnv Tpdrreda
Kal Twv oTroiwv gival dikaioUyog ) ouvdikaiouxos. ‘Evag atmd Toug Aoyapiacpoug autolg opietal améd Tov Kupio Kdatoxo Tng
KapTag wg kupiog Aoyapiacudg (o1o £§AG «KUpiog Aoyapiagpog»), OTov oTToio Ba XpewvovTal avaAfyelg TToU yivovTal KaTd Tn
Aeitoupyia «AvaAnwn» ota ATM  Twv dAwv Tpatedwyv otnv KOTmpo kal 010 €§wTepIKO KABWG €1miong kal ouvaAAayég oTa
EFT/POS.

Ei81koi 6poi 1rou 1o0XUouV yia avaAnyeig os Autépateg Tapeiakég Mnxavég (ATM):

(a) O Kdatoxog ptropei péow Tou Aiktiou Twv ATM tng Tpdmedag va TTpofaivel o avaAAWEeIG HETPNTWY 0AGKANPO To 24wpo,
Kal TIG YN epyaoipeg nuépeg, o€ mepiBadAov ON LINE - REAL TIME, amd Toug AoyapiaopoUdg pe TOUG OTTOIOUG £XEI
ouvdebei n Kdpta Tou.

Noeital 611 o1 avoAfWelg ueTpNTWV péow Twv ATM Ba xpewvovTal wg kabopiletal atov TipokardAoyo Tng Tpdamelag.

B) O Karoxog ptropei va trpofaivel oe avoArnyelg petpntwyv amd ATM otnv Kitrpo kai ato e§wTepikd, amd Tov Kipio
Noyapiacpd g Kdaptag. Nogitar 611 ol avoAfyeig petpntwyv péow Twv ATM Ba xpewvovtal wg kabopiletal oTov
TigokataAoyo Tng Tpdrredag.

() Aigukplivigetal 611 n xprion Tng Kdptag wg mpocaacn otoug Aoyapiacuoug Katabéoewv Tou Katoyxou dev €ival TIOTWTIKH.
JUVETTWG Kapia avaAnyn dev eival duvarr av dev UTTAPXEl ETTAPKEG BlaBEoiyo UTTOAOITTO oTov avTioTolxo Aoyapiacud
KartaBéoswv. H xprnon g KapTtag wg XpewaoTIKAG, EMTPETTETAI POVOV €EQOOOV 0 KUPIOG Aoyapiacudg €xel diaBéaipo
UTTOAOITTO TOUAAXIOTOV {00 PE TO TTOGO TNG CUVAAAQYNG TTOU TTPAYUATOTTOIEN P auThv (TNV KdpTa).

) H Tpamela Siatnpei 10 dikaiwpa kaBopiopold Twv €KACTOTE AVWTATWY Opiwv avoAfwewv péow Tng Kdaptag avda
ouvaAAayn Kai/f] NuEPNCiwg, Ta oTToia uTTopoUV va peTaBdAlovTal Katd Tnv Kpion NG Tpdmredag YETA aTTO TTPpOoNyoUEVn
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7.13

7.14

7.15

7.16

€1doTToinon Tou Kartdyou.

(€) To 6pio avadAnyng oTn dIApKeEIa Tou 24wWpPou (NUEPROIO OPIo0 avaAnwng), abpoIoTIKG yia OAOUG TOug Aoyapiacuoug TTou
ouvdéovtal pe Tnv KdpTa, e ptropei va utrepPei To nuepriolo opio (daily limit) Tou éxel yvwaoTotroioel n Tpdmela oTov
Kdartoxo. Edv 10 dikaiwpa Tng avaAnwng dev aoknBei pia nuépa, dev HETAPEPETAI WG DIKAIWMA TIG ETTOPEVEG NUEPEG.

7.12.4 EIBikoi 6pol Trou IoXUouVv yia KaTtaBéoeig oe Autopareg Tapeiakég Mnxavég (ATM) Tng Tpatredag:
(a) O Kdaroxog Kaptag aTTokTd T0 SIKAiWHa va TTPAyUATOTIOIEI KATABECEIG HETPNTWYV OE AOYyapIaoUO TOU CUVOEDEUEVO PE TNV
Kapta, pe Tnv xpnoigotroinon Twv ATM 1ng Tpdrredag

B) To 1Tood pe 1O OTOI0 MOTWVETAI O Aoyapiacuog Tou Kupiou Katdyou, o€ TePITITWON KAT@Beong €ival autd TTou
TNOTOTIOIEITAI OTTO TOUg £§ouaI0d0TNUEVOUG UTTAAANAOUG TNG TPATTECOG TTOU EAEYXOUV TIG KOTOBETEIG, AKOUA Kal av auTtd
SloQépel aTrd To TTooo TTou €xel TTpoadiopicel o MeAGTNG Kal To oTToio avaypd@eTal oTnv atrddeIEn cuvaAAaynG TTou ExeEl
ekd00¢ei a1rd 10 ATM, emTPETTOPEVNG AVTOTIOBEIENG KOI TNPOUPEVWV TWV OXETIKWY TTPOVOIWV TnG ZUpRaong-MNAaioio.

(y) 21V TepimTwon katdBeong emraywv o Katoxog Kaptag atmodéxetal 611 n MNioTwon Tou Aoyapiagpol Tou e TO TTPOidV
TWV ETTITAYWY TTOU KaTaBETEl BEWpPEITAI OPIGTIKA PETA TNV EiI0TTPAEH TOUG.

©) Me tnv katdBeon oowv péow Twv ATM o Kdrtoxog Kdaptag e€ouaiodotei Tnv Tpdmela va ekdwoel KAOe OXETIKO
TIAPACTATIKO AVAYKAIO yIa TNV EKTEAECN TWV OBNYIWV TOU.

7.12.5 H Tpamela dev Ba utréxel otrolavORTToTE €UBUVN €AV Yia oTrolodNTIoTE Adyo oI AuTopateg Tapeiokég Mnyavég (ATM) eivar ekTog
Aeitoupyiag.

Ailadikaoia EmriAuong Mapamrévwyv kai Ala@opwv

OTroladnTroTe TTapdTTova o ax£on He Tn Xprion Tng Kaptag, mépav Tng au@ioBrtnong katdataong Aoyapiacuol TTou avopEPovTal OTIG
utroTrapaypd@oug 7.9.2 kai 7.9.4 o mavw, uropouv va utroBdAAovTal ypamtwg até Tov Kdroxo 1ng Kdptag atnv €€ng dielbuvon:
AstroBank Public Company Limited

Kévrpo Kaptag

New@opog Zmupou Kutrpiavou 1, 1065 Acukwaia

T.0© 25700, 1393 Acukwoaia, Kitrpog

e TepimTwaon 6mou o KaTtoxog Kaptag Kpivel 0TI TO TTAPATTIOVO Tou Oev €XEl QVTIHETWTTIONEI IKavoTroINTIKG atrd TNV Tpdmeda, €xel TO
OIkaiwpa va uttoBdAel katayyeAia, HETAEU GAAwWV:

Ztnv Kevrpikn Tpdameda tTng Kumpou, n omoia gival n Appoédia Eronrmiky ApxR Kai n otroia duvaral va opyavwoel diadikaagia
£§wBIKAOTIKAG £TTiIAUGNG Sl1a@opwV.

Mepairépw, TTapdatova/katayyehieg o€ axéan ye Tn xpron Kaprag duvavtar va utroBAnBolv wg Trpovoeital aTov 6po 4.27 o TTavw.

AAAayn AigbBuvong
2 ¢ mepirTwaon aAAayng d1eubuvong Tou Katoyxou Kaptag Ba TpéTrel va eidoTrolgital OXeTIKG n Tpdtrela ypaTTwe.

TpomoTmoifoeig

H Tpdmeda Ba dikaiouTal, oTToTEdATTOTE va TpoTToTrolei Toug "Opoug Kaptag TrepIAaUBAVOPEVWV XWPIG ETTNPEACUS TNG YEVIKOTNTAG TWV
TTPOAVAPEPOUEVWY, TO TTOOO ) TTOGOOTO OTTOIWVOATIOTE €TMROPUVOEWY, XPEWOEWY, OIKAIWHATWY A €£60wWV f Ta TEPIBWPIa Kal
€150TT0iNCN YIa TETOIEG TPOTTOTTOINGEIG PTTOPEi va Yivel Je otrolodATIoTE TPOTTO RBeAE atrogaaioel n Tpamela (cupTrepIAaPBavopévng Kai
TNG avakoivwaong oTov TUTTo A oTnv I0ToogAida Tng Tpdmelag | oTnV KaTdoTaon Aoyapiacpou) dU0 PAVEG TIPIV TV NUEPOMNVIa KaTd TNV
otroia TrpokeITal va TeBei o€ 100 TéTola TpoTToTTOiNGN, 1) €dv 0 Kdtoxog Kdptag dev eivar KatavaAwTtAg ) MoAu Mikpry Emrixeipnon, pe
MIKPOTEPN i XWPIG TTPOEIBOTTOINCT. 2 TTEPITITWON TTou N TpdTreda 1doTroIfoel Tov Katoxo KapTtag OTi TETol TPOTTOTToINGN, WG aVWTEPW
avagépeTal, Ba TeBei o€ 10XU, 0 KaToxog Kaptag Ba €xel dikaiwpa va utravaxwproel améd tnv mapoloa cupgpwvia 8idovtag TTpog TouTo
OXETIKA ypaTTh €1d01m0inan Tpog TNV Tpdameda. Xpron Tng KdpTtag atmd Tov Katoxo KapTtag PeTd TTou n TpoTrotroinan 1€0nke o€ 10x0 Kal
Xwpig o Kdroxog Kdptag va €xel ue OTTOIOBATIOTE TPOTIO UTTAvVaXWpPRoel Ba dnuIoupyei apdynTo TEKPAPIO OTI £XEI OTTOBEKTEI TOUG OPOUG
WG auTOi £X0UV TPOTTOTTOINBE KOl Ba dETPEUETAI PE QUTOUG.

TéTol0 TPOTTOTIOINGN WG AVAPEPETAI OTNV TTponyoUuevn Trapdypago Ba Bewpeital 61 €xel doBei av Tmapadobei otov Kdatoxo Kdptag
TPOCWTTIKA A av oTaAei e alvnBeg Taxudpopegio aTnv TeAeuTaia yvwoTh TaxudpopikA dielBuvon Tou Katdxou A av oTaAei Pe NAEKTPOVIKO
Tayxudpopeio (e-mail) otnv TeAeutaia yvwoTh dielBuvon (e-mail address) Tou Katoxou R péow Tng 10Togehidag Tng Tpdatedag
www.astrobank.com f} HEOW KATAOTACEWYV Aoyaplacuou ) HEGW TOU TUTTOU.

AveEapTATWG TWV TTIO TTAVW ava@epopévwy n TpdTreda £xel To SIKAIWKA va TPOTTOTIOIE] apéowg Kal Xwpig TTpogidoTroinon otov Kdroxo
Kdaptag 10 €mtéKIO TTOU BacifeTal og ETMITOKIO avagopdg f/kal Tov TPOTTO PETATPOTIAG {Evou auvaAAdyuaTog oe Eupw trou Baaciletal og
guvaAaypaTikn iooTipia avapopds. O aAhayég auTtég Ba kaBioTavtal diaBéaipeg otnv IoToogAida TG Tpdmedag www.astrobank.com.

O Kupiog Katoxog Kdptag utroxpeouTal va evnuepwvel Tov E€ouciodotnuévo Katoxo Kdptag yia otroliavdARTIoTe €KAOTOTE TPOTTOTIOINGN
OTOUG UPIOTAPEVOUG OPOUG KABWG Kal OE XPEWOEIG TTOU ava@épovTal aTov TipokatdAoyo Tng TpdTedag.

Emikoivwvia

EkTdg &1m0U TTpOVOEiTal SIOPOPETIKG €1G TNV TTapoUoa Zuppwvia KaBe eidotroinan BAacel TG TTapoloag Zuh@wviag Ba uTTopei va oTaAei
atov Katoxo Kdptag pe ouvnBiopévo Taxudpopeio A pe 1I010xeIpn €MOTOAR oTnv TeAguTaia yvwaoTr dielBuvon Tou Kdroxou Kaptag Trpog
Vv Tpameda. KaBe e1dotroinan mou amooTtéAAeTal atmd Tov Kdtoxo Kdaptag otnv Tpdameda Ba ammooTtéAAeTal otn dieBuvan Tng Tpdtelag
TTOU ava@épeTal Mo KATw ) og otroiavdnToTe GAAn dilBuvon Tnv otroia Tuxdv va koivotroinoel n Tpamela otov Karoxo Kdaptag pe
otrolodnmote TpOTTo N TpdTreda Kpivel KATAAANAO TrepIAapBavopévng Kal TnG avakoivwong aTov TUTTo:

AstroBank Public Company Limited

Kévtpo Kaptag

New@opog Zupou Kutrpiavou 1, 1065 Acukwaia

T.0© 25700, 1393 Acukwoaia, Kitrpog

Otroieadrrote 8 GAAEG TTANPOPOPIEG TTOU gival uTToxpewévn N TpdTreda va Trapéxel atov Katoxo Kaprag Ba kaBioTtavrar SiaB€aipeg:
(a) Eite ypamTwg pe TNV aTTOOTOAR TAXUSPOMIKWG EVTUTING pnviaiag katdoTaong Tou Aoyapiacpou Kaptag atov Kdtoxo Kaptag otnv
otroia Ba Trapouaiddovral ZuvaAiayég Kaptag trou £yivav amé tn xpron tng Kaprag f/kai

B) HAekTpovikd péow Tng YTnpeoiag AstroBank Online Banking otnv Trepitrtwon 6mou o Kdrtoxog Kdprtag atroAaufdver Tétoia
uttnpeaia kai €xel ouvdéoel To Aoyapiaagud Kaptag pe Tnv ev Adyw YTnpeaia

n
(y) Mpogopikd 1 ypaTTwg o€ otroiodrmote Katdotnua tng Tpatédng r otnv Ymnpeoia KapTtwv tng Tpdmelag A
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7.17

7.18

7.19

7.20

) Me otroiodrToTe GAAO TPOTTO TToU N TpdTTeda Kpivel KATAAANAO.

Cevikoi Opol

7.17.1 O Kdaroxog Kdaptag dnAwvel 6T Katavoei TTARPWG TO BIKAIWPA TOU VO €GETATEI OAEG TIG OWEIG Twv TTapovTwy ‘Opwv KapTwv pe
OIKNyopo TnG eKAOYNG Tou, OTI €ixe TNV eukaipia va cupBouAeuTei SIKNyOPo TNG EKAOYNG Tou, OTI €XEl TIPOCEKTIKA AvayVWOEl Kal
TTARPWG KATAVONOEl TIG TTPOVOIEG TwV TTapovTwy "Opwv Kaptwv

7.17.2 Evvoeital 611, KB’ 6An Tn Sidpkeia Twv docgoAnwiwv Tou Kdpiou Katoxou Kaptag pe Tnv Tpdrreda kai péxpr TNV TTARPN Kail TEAIKA
€€OQANON 6Awv Twv TTOoWV TToU o@eilovTtal oTnv Tpdatreda atmod Tov Kupio Katoxo Kdptag, n Tpdmeda Ba €xel yeVIKO diKaiwpa
emioxeong (General Preferential Lien) yia e€ao@dAion fi eyydnon OTTOIWVOATIOTE XPNUATWY KOl UTTOXPEWOEWY OTTOIA0OATIOTE
HOP®AG oI oTToieg o@eilovTal oAPepa ) duvaTd va ogeilovtal ato péAAov amd Tov Kipio Katoxo Kaptag 1rpog Tnv Tpdrreda )
Tipog otrolodnTrote Katdotnud g (eite TTpoowTmiKA €ite padi pe oTToIodNATTOTE GAAO TTPOCOWTTO KAl PE OTTOIAVONTIOTE GAAN
ovopaoia ) ETWVUMIa Kal hE OTTolavONTIOTE 1I810TNTA KAl EiTE Ol UTTOXPEWOEIG QUTEG KaTéOTnoav i duvartév va kKataoTouv
amaITnTéG N €ival Gueceg 1 éuueceg). To yeviké dikaiwpa eTmioxeong Ba KaAUTiTel KGBe Kal OTTOIOOATIOTE TTOCG XPNUATWY,
BIOTTPAYHATEUCIHWY EYYPAPWY  KOBWG Kal TO EVEPYNTIKG OTTOI0GdNTIOTE PUONG TTou avrkel otov Kupio Karoxo Kaptag kai ta
OTT0i0 0€ OTTOIAVONTIOTE GTIYMN, JTTOPOUV va TTEPIEABoUV aTnVv Katoxr, @UAagn f éAeyxo NG TpAaTedag ) OTTOIOUdATIOTE aTTO TA
KOTaoTAuOTA TNG.

7.17.3 H Tpameda dikaioUTal OTTOIAVONTTIOTE GTIYMNA KAl Xwpig TTpoeidoTroinon Tpog Tov Kupio Karoxo KapTag va evwvel i va GUVEVWVEI
6Aoug 1} oTToIoUCBATIOTE ATTO Toug Aoyapiaopoug Tou Kdpiou Kdtoxou KAapTag pe TIG UTTOXPEWTEIG TOU TTpog TNV TpdTeda Kail va
oupwneiZel A va YETAPEPEI OTTOIOBATTOTE TTOCO ) TTOOA Ta OTToia BpicKoVTal O€ TTGTN OTTOIoUBHTTOTE Aoyapiacuou 1} Aoyapiacuwy
TOU yIa €§0@ANCN PEPOUG i OAWV Twv uTToXpEWaEwY Tou Kupiou Katdyxou Kdaptag otroiaadntroTte ¢Uong Pe BAcn OTrolodnTToTe
Aoyaplaopo 1y yio oTTolodATTOTE AGYO EITE OI UTTOXPEWOEIG QUTEG EYIVAV ATTAITNTEG EITE EVOEXETAI VA KATAOTOUV QTTAITNTEG EITE Eival
QUEDEG N EUMPEDEG, €iTE €ival TIPOOWTTIKEG | AAANAEYYUEG 1 KOIVEG pE GANO TTpOowTTO 1 GAAa TTpdowTTa. Mepaitépw o Kudpiog
Katoxog Kaptag egouoiodortei aveékkAnTa Tnv Tpdrreda va HETaQEPE! EvavTi ) TTPOG £EOQANCT TWV UTTOXPEWCEWY TOU BUVAUEI TWV
Tapoviwv ‘Opwv Kdéptag otrolodrmote ood 1o otroio duvatd va Bpebei oe mioTn Tou Ot OTToIodATIOTE Aoyapiacud R
Aoyapiaopoug pe auTh kal ouaiodoTei avékkAnta Tnv TpdTrea va TTpoBaivel 0 OTTOINVOATIOTE TETOIO PHETAPOPA.

7.17.4 O Kupiog Katoxog Kaptag dev dikaioUTal va ekxwpei 1 va JeTaBiBadel otroiadntoTe atd Ta SIKAIWUATA i UTTOXPEWOEIG TOU TTOU
atmoppéouv améd Toug TTapovieg ‘Opoug Kdaptag kai/j Tng Zupowviag Kaptag. H Tpdtmeda duvaTtal oTroTedATIOTE XWPIG TNV
Trponyouuevn ouykatdBeon Tou Kupiou Katoxou Kaptag va ekxwpei kai/f| yetaifdadel Ta SIKAIWPATA KAl UTTOXPEWOEIG TNG TTOU
aTroppEéoUV atrd TNV TTaPoUca CUPQWVia PE TNV €TTiId00N 1 aTTooToAR ypaTTTig £1d0TToinong aTov Kupio Kdroxo Kaptag.

7.17.5 O1 mapoévreg ‘Opol Kaptag Ba diétmovTtal kail eppnvedovTal a1mod 1o dikaio Tng Kutrpiokng Anpokpatiag kai Ta Kutrpiakd AikaoTtAipia
Ba €xouv atrokAeIoTIKA dikalodocia va €MAUCOUV OTToIadATIOTE SIaPOPd TUXOV TTPOKUWEl KATW OTrd Toug Trapovieg "Opoug
Kaptag.

7.17.6 Ta Kevipika Mpageia Tng Tpamedag Bpiokovralr otnv 0066 Zmupou Kutrpiavou 1, 1065, Acukwaia, Kitrpog, T.©. 25700, 1393,
Aeukwaia, Kutrpog. H nAextpovikfy dielBuvon tng Tpdmedag eival info@astrobank.com. Ta tnAépwva Tng Tpdmedag Kal Twv
KATaOTNUATWY NG eival diabéaipa atnv IoTooeAida Tng Tpdatefag www.astrobank.com kai o€ 6Aa Ta karagTAparta NG Tpdmelag.

7.17.7 NINAKAZ A - O1 6pol kai poutroBéoeig Tou lMivaka A Ba 1oxUouv POvo yia Toug KaToxoug Tng kaptag Miles & More. e
TrepiTTwon o€ TTou 1I0XUel Ba atroTeAei avamméoTTacTo pépog Twv ‘Opwv KdapTag.

7.17.8 OAa T1a £€oda, auoifég, datrdveg kal TTANPWUEG OTTOINGOATIOTE WOP®PRG (CUPTTEPIAQUBAVONEVWY XAPTOOAUWY), T OTToia
dnuioupynbnkav i Ba dnuioupynBolv dueca 1 €UPeca oav aTToTEAEOPA TNG TTapoXng Kdaptag/wv Tou Treplypd@ovTial GToug
TapévTeg "“Opoug KapTwv kai/f) otn Zupgwvia Kaptag Ba emBapuvouv Tov Kipio Katoxo Kaprag.

Ymnpegia TnAegiSomoIncewv

e mepimTwon eyypagrng Tou Katdyxou otnv Ymnpeoia TnAesidomoijoewv Kaptwv tng Tpdmedag, o Kdroxog 6a Aaupdvel
TNAEEIBOTIOINTEIG OXETIKA PE TIG KAPTEG TNG ETTIAOYNG Tou péow SMS A péow Push Notification (T1poliméBeon yia tn Afjyn Push Notification
eival o TTeEAATNG va €xel eykaTaoTAoel TNV epappoyr AstroBank Mobile Banking App o1n ouokeun Tou).

To pAvupa (keipevo) Ba atmooTéAAETal OoTOoV apIBud Tou KivnToU TnAe@wvou TTou é€xel ©00ei otnv Tpdrreda yia Tov OKOTIO auTd, OTIG
akOAoUBeG TTEPIMTTWOEIG: ouvaAlAayég Tng kdaptag péow POS, Aiadiktuakég ouvaAAayég, avoAqyelg petpntwv  amd  ATMg,
avavéwan/eTavékdoon KAPTag, EVNPEPWAN UTTOAOITTOU Kal NuEpopnvia eE6¢pANCNG UTTOAOITTOU.

H Tpdmeda de @épel omroiavdATToTE €UBUVN YIa TUXOV BAARN Tng Ymnpeoiag TnAeeidotroinoswv Kaptwyv TTou o@eileTal o€ SIOKOTTA TwvV
MEOWV ETTIKOIVWVIOG.

O Kdartoxog avahauBdvel va gidotroifjoel Tnv TpdTreda apéows Kal xwpig kaBuaTtépnan WOAIG avTiAngBei otrolodATToTeE TTPOBANUA OTNV
Ymnpeoia TnAeeidomroinoswv Kaptwv f av AGBel otroiodrrote SMS/ Push Notification Tmou dev avTigToixei oTn xprion tng KAPTAGg NG
ETTIAOYAG TOU KaI/T) OXETIKA PE OTTOIAVOATTOTE CUVAAAQYT) TTOU BV €xel EKTEAEDTEI aTTd Tov KdToxo.

Npoowtrikd Aedouéva

H Tpamela eivar utrelBuvn yia va emegepyadetal Ta TTPoowTTKG dedopéva Twv Katdxwyv Kaptag oUp@wva PE TO EQAPPOCTED VOUOBETIKO
Kal KavoviaTikd TTAaiolo MpoowTikwy Agdopévwy, cuptrepidapBavopévou Tou Trepi ETregepyaciag Aedopévwy MpoowTrikou Xapaktipa
(MpooTacia Tou Atépou) Népo Tou 2001 (N.138(1)/2001), wg TPOTTOTTOIEITAI ) KATAPYEITAI KOl avTIKaBioTaTal atrd KaipouU £Ig Kaipdv Kail To
leviké Kavoviopd yia tnv MNpootacia Aedopévwyv 2016/679 («KIMA») wg autdg dUvatal va TPOTTOTTOIEITAl aTrd KalpoU €IG Kaipdv.
EidikéTepa, n Tpdameda ouMhéyel kal emmegepydleTal TTEPAITEPW Ta TTPOCWTIIKG dedopéva Twv Katdxwv Kdptag wg kabopiletal oTn
AAAwon MpoowTikwyv Aedopévwy TG AstroBank Public Company Limited («AfAwaon MpoowTrikwyv Aedopévwvy) wg auth duvaTtal va
TPOTTOTTOIEITAI ATTO KAIPOU EIG KAIPOV, N oTToia Ba aTToTEAEl AVATTOOTIAOTO HEPOG TwV TTAPOVTwY Opwv Kal MNpolTroBécewy OXETIKG uE TNV
emeepyaania TpoowTikWwy dedopévwy Tou Katéxou KApTag/@uaoikwy TTpooWTTWY Kal Ta guva@r] SIKAIWPATE Tou, avTiypa@o Tng oTroiag
€xel A0N dobei/Tapadobei kai/f Té€Bnke oTnv di1GBeon Tou Katdyxou Kdaptag. H AnAwon MNpoowtrikwyv Aedopévwy eival Tmiong diabéaiun
age 6Aa Ta KataoTApATa TnG TpdTredag kal/ff oTnv etrionun 10Too€Aida TN Tpdammelag www.astrobank.com.

TeAhikoi "‘Opoil

O1 rapoévteg "Opol KdpTag agopouyv Tn xprion g Kdaptag ammd tov Katoxo Kaptag kai epapudfovTal emmpooBeTa aToug AoitTolg 6poug
Twv Baoikwv ‘Opwv (cuptrepidapBavopévng TG ZuuPaong MAaigiou) kal NG Zupgwviag Kaptag (o€ mepimmwan mou n Kdapta givai
MoTtwtikA Képta). ‘Ocgov agopd pévo Toug 6poug Kal TTPOUTTOBETEIG YIa TNV EKTEAEDN UTTNPECIWV TTANPWHWY, n XUuBacn lMAaicio Ba
10XUE€l ETTIONG KAl O€ TIEPITITWON avTiBeong PETAEU Twv TTapovTwy ‘Opwv KapTtag kai Tng ZUpRaong MAaiciou, n TeAeutaia Ba utrepioyUel
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NINAKAZ A

I'Ipoypuppq MoTtétnTog NMeAarwyv.

10.

11.

12.

Me v ékdoon Tng KapTag Tng Miles & More MasterCard (“n Kapta”), o katoxog 1ng Kdptag («o Katoxog Kdptag») Ba dikaioUTtal va Aaupdvel
pépog, ato Mpoypappa MotéTNTag MeAatwv (aTo €€ng «To Miles & More Programy), 6Tiwg TTePIYPAQETAl TTAPOKATW, TO OTT0i0 £XEl OXEQIQOTEN
Kal uhotToinBei atod Koivol atd Tnv AstroBank Public Company Limited («H Tpdtreda») kai To 81e0vr) Oiko Miles & More International GmbH,
(o1o €€1G «n Miles & More»), BuyaTtpikn eTaipia Tou dieBvolg agpoTropikou petagopikou Oikou Deutsche Lufthansa Aktiengesellschaft Group,
(o1o €€AG «n Lufthansa»). O Kupiog Katoxog Kdprtag, pe Tnv TpwTn ouvaAAayn pe xpron tng Kdaprag kai ave§apTATwg TTogou, Ba AdBel
TévToUuG (HiAia) kaAwoopioparog (“‘welcome miles”) améd v Tpatela o1 otroiol oApepa avépyovTal o€ 5.000 TovToug (pikia) KaAwoopiopaTog
yia T ouvaAhayny pe xprnion g Kdprag. OAa Ta pikia KOpiwv Kal TTPOCOETWY PEAWY, OnA. TWV KUPIiWV KATOXWV KAPTWV KOl Twv
€€0UTIOBOTNHEVWY KATOXWYV KAPTWY, OUYKEVTPWVOVTAl 0To Aoyapiacud Tou kupiou Kartdxou. Or ouvaAAayég pe xprion Tng Kaprtag Tmou
kataAhauBavovral atéd 1o Miles & More Program, givai uévo o1 ayopég e eE6¢GAnNon oAOkAnpou Tou TToooU ayopdg.
21 ouvéxeia o Karoxog Kdaptag Ba ptropei va kepdidel emmmAéov TTévToug (pilia) av@oya pe Tn xprion Tng Kaptag tou (“award miles”),
oUP@WVa PE TOUG 6POUG TTOU akoAouBouv.
MpoUTéBean yia TN Afwn Twv ToVTWV (MIAiwvV) KaAwaoopiopaTtog (“welcome miles”) kaBwg kal kGBe AWV TTOVTWY (MIAiwV) aTTd TN XPron NG
Kaptag, amoteAei n 1&16TnTa Tou Kardxou Kaptag wg péAoug Tou Miles & More Program, ocUpg@wva pe Toug 6poug kai TrpoutroBéacig Tng Miles
& More (Miles & More Membership Terms and Conditions), Tou avaAuTIKG TIEPIyPAQPOVTal OTn OXETIKA 10TOCEAIda TG
(www.milesandmore.com). Npog Tov gkoTrd auTd o Katoxog KapTag Adn pe Tnv aitnan «Aitnon Xopriynong MiotwtikAg K&ptag» dnAwvel o1
eival péhog Tou Miles & More Program pe atgovta apifud péAoug autov TTou avaypa@eTal TNV TTPWTN oeAida Tou eviutiou auTtol. Epdoov o
Karoxog Kaptag dev eivalr pédog tou Miles & More Program, dn pe 1o Trapov dnAwvel pntwg otn Tpameda Om éxel AdBel yvwon Twv
TAPaTTAvw OpwV Kal TTPOUTTIOBECEWY CUUMETOXNAG TOU O auTE, OTTWG TTEPIYPAPOVTAl OTNV TTApaTTdvw 10TooeAida, dnAwvel de pnTwg OTI
yvwpiCel Tn Feppaviki f/kar Tnv AyyAiKiy yAwooa oTnv oTroia gival CUvTETaypéVol O 6pol Kal TTPoUTToBéaElg ouppeToxng oTto Miles & More
Program, Toug oTroioug, £Tiong GnNAwWVEl pNTWG OTI, KATAVOE Kal aTrodEXETal TTAPWG, TTAPEXEI O PE TO TTAPOV PNTA EVTOAR Kal E§oualoddTnan
otnv Tpameda, va TTpofei oTo dvoua Kal yia Aoyopiacgud Tou, g€ kKGBe atraitoUyevn evépyeia yia TNV eyypaen Tou oto Miles & More Program
Kal TTapEXEl TNV QVETTIQUAOKTN ouvaivean Tou, atn diaBifacn amd tnv Tpdatmeda mpog Tnv Miles & More, Twv amoAUTwG avaykaiwv yia 1o
OKOTTO TNG €£yyPaA®PNG TOU, TTPOCWTTIKWY TOU OTOIXEiwv. AlEUKpIViCeTal 0TI oI TUXOV OUPBATIKEG | GAAeg oxéoelg Tou Katdxou KdapTag kai Adn
péloug Tou Miles & More Program rf/kai Tou Katéxou Kdptag trou eyypdgetal oto Miles & More Program pe Thv avwTépw TTEPIYPAPOUEVN
diadikaaia, pye T Miles & More SiETTovTal OTTOKAEIOTIKG ATTO TOUG OXETIKOUG OPOUG KAl TTPOUTTOBECEIG TTOU avAAUTIKA TTEPIYPAQPOVTal OTNV
TTapaTrdvw olkeia IoToogAida TnG Miles & More n d¢ Tpdamela oudepia euBUvn avalauBaver i avayvwpidel avagopika PE TO TTEPIEXOUEVO, TN
VOUIYOTNTA, TNV KATAAANASTNTA, TN SEGUEUTIKOTNTA | TO ATTOTEAEOUATA EQAPHUOYAG TWV 6PWV Kal TIPOUTTOBETEWY QUTWV.
Me tTnv em@UAagn Twv SiaAapBavouévwy KaTwTépw Uttd Tov 6po 8, o Kartoxog Kaptag, duvauel Tou Miles & More Program, yia kdbe 1 €
ouvaAAaywv Trou TrpaypatoTrolei pe Tnv Képta Tou Ba AapBdver 1 évto (PiAl). H ouykekpipévn TTpoo@opd 10X UEl yia ouvaAAayEéG ayopuwv
(e€aipouvTal o avaAAWEIG HETPNTWV KAl OI TTANPWUEG IO POPOUG Kal TEAN KUBEPVNTIKWY UTTNPECIWY Kal YIa AoyaplaopoUg KOIVAG w@eAEiag (Ue
10x0 ammod 1" ZemrrepPpiou 2011)), TG otroieg Ba Tpayuatotroiei o Karoxog Kaptag ue tn xpion tng Kdptag Tou. O1 mévTol (yikia) TTou Ba
kepdidel o Karoxog Kaptag amé tn guppeToxr Tou ato Miles & More Program wg Kdrtoxog Tng Kaptag, 8a Afjyouv Tpidvta-£€1 (36) uriveg peta
a1rod TNV aTmréKTNONA TOUG, EQOcOV deV TTANPOUVTAI CWPEUTIKA 01 TTapakdaTw 800 (2) TTpolTrobéoelg:
O Kartoxog Kaptag va éxel otnv katoxr Tou Tnv Kapta yia TouAdxioTov Tpeig (3) urveg mmpiv n ARgn tng 36unvng mmpoBeouiag Kai
B) O Kartoxog Kdaptag va mpaypatotrolei ye Tnv Kapta Tou kdBe priva TouAdyiatov pia (1) cuvaAiayh atmd TIG TTApatTdvw KATnyopieg
ouvaoAaywv Tou epTrimrouv o1o Miles & More Program. E@doov mAnpouvtal oI Trapamdvw dUo (2) TpolTroBéacelg, n atepidpIoTn
XPOVIKA 10XUG Twv TTOVTWV (MIAiwV) TTou €xouv OUAAeyei, Ba a@opd oe OAEG TIG KATNYOPIEG TTOVTWVY (MIAIWV) TTOU €XEI TUYKEVTPWOEI O
Kartoxog Kdaptag wg péhog Tou Miles & More Program, 6mrwg Tr.X. TTévTol (pikia) amré 1rmoeig pe n Lufthansa kai Toug ouvepydreg Tng,
TrévTol (MiAia) atrd ayopég pe TNV Kapta r mévtol (pidia) atmd dAAeG TTpoa@opEg Twv cuvepyaTwy TnG Miles & More og Ao Tov KOGO, Kal
Ba ptropouv va “egapyupwBolv” amé Tov Kupio Kdtoxo Kaptag otroiadrroTe oTiyur). EGv dev eKTTANpwOoUV 01 wg Avw TTEPIYPAPOUEVES
dUo (2) mpolTroBéaceig, ) éoTw pia (1) €§’auTwy, kal TTpokUWel AREN Twv TTOVTWV (PIAiwv) Tou Katéxou Kdptag, oi révtol (pikia) TTou Ba
£€XOUV OUYKEVTPWOEI PEXPI TOTE, TTalouv va I0XUoUV Kal dev pTTopolv va emravepyotroinBolv, aképa kali av o Kdrtoxog Kaptag
gavaxpnoigomoioel v Kdprta tou. H amepidpiotn xpovikr 10XUG Twv TTOVIWV (MIAiwY) o€ TTEPITITWON TTAAPWONG TwY TTOPATTAVW
TpoUToBéoewv 10xUel povo yia Tov Aoyapiaopd moTétnTag Miles & More oTov oTroio TTgTWwvovTal Ta pilia atmé TV TToTWTIKA KapTa
Miles & More MasterCard. AvTIBéTWG, O€ TTEPITITWON TTOU TO TTIPOOBETO PEAOG TNG TTIOTWTIKAG KAPTAG eival AN PEAOG TOU TTPOYPANHATOG
moTéTNTag Miles & More kai €xel TTPOCWTTIKO Aoyapiacud piAiwy Tng Miles & More, Ta pilia TTOU €X€1 CUYKEVTPWOEI OTOV TIPOCWTTIKO TOU
Aoyapiaopd piNiwv dev e€aipolvTal aTrd ToV TTaPATIavw Kavova NG ARENG Twv piAiwv kal Ba Afgouv 36 prveg PeTd amé Tnv amoékTnon
TOUG €KTOG AV TO TTPOOBETO PEAOG TNG TTIOTWTIKAG KAPTAG UTTAYETAI OTIG KATNyopieg Twv frequent traveler, senator | hon circle member,
oTToTE aTroAaUBAveEl o€ KABE TTEPITITWON TO TTPOVOUIO TNG ATTEPIOPICTNG I0XU0G Twv TTOVTWY (MIAiwv). O Kdtoxog Kaptag Ba evnuepuwveral
yla TOUG TTOVTOUG Kal Thv TUXOV AREn Toug, éow Tou Aoyaplagpol TTovIwy (pIAiwv) TTou AapBdvel atmd TN Miles & More oUp@wva Pe Toug
6poug Tou Miles & More Program, OTTwgG TIEPIYPA@OVTAl OTNV TIAPATTAVW OXETIKA I0TooeAida TNG. H pepik 1 oAiKA xpAon Twv
KEPOIOPEVWY TTOVTWV (UIAiwv) amd Tov Kdtoxo Kdptag, ouverrdyeTal, TauTOXPOVA, A@AIPEDT QUTWY TWV XPNCIMOTTOINBEVTWY TTOVTWY
(WAiwv) atré To Aoyapiaoud TOvVTwy (UIAiwv) Tou Katdyou Kaptag.
H Tpdmreda dev pépel kapia eubBuvn av n “eEapylpwaon” TTpayyaTtoTroinBei atd KATTolo un £é0UCIod0TNUEVO TTPOCWTTO.
H Tpdmela dev euBlveTal yia otroiadnTToTe KABUOTEPNON, TTApdAnwn i dpvnaon NG Miles & More va “e€apyupwaoel’, cUP@WVa PE TOUG OPOUG
Tou Miles & More Program, Toug 1mévToug (uihia) TTou £xel GUAAEEEl o KaToyog KdpTag.
H Tpameda dev @épel kapia atmoAlTwG euBUVN yia OTTOIOOATIOTE VOUIKO A TIPAYHOTIKO EAGTTWHA UTTAPXE! 1) TTAPOUCIOOTEl OTA TTPOoIdVTA TToU Ba
atrokTAoel o Karoxog Kaptag katd v “e§apylipwon” Twv TOvIwy (MIAiwv) Tou.
H Tpdmela diatnpei 10 dikaiwpa aAAayAg pépoug rj oAdkAnpou Tou Miles & More Program fj TTpOCWPIVAG 1 OPICTIKAG SIAKOTIAG TOU XWPIg
TTponyouuevn TTpogidoTroinon Tou Katdxou Kdprag.
Y& TTePITITWON TToU yia otroiovdnTroTe Adyo ARgel ) avaoTaAei n 1816TnTa Tou Katdyou wg péhoug Tou Miles & More Program, cupguwveital pnta
om n Tpdmela dikaloUTal va katayyeihel Tnv Trapoloa oupPBacn, umd Tnv TpolTdleon o1l Ba eidotroifoel Tov Katoxo eyypdows R
NAEKTPOVIKE, epdaov éxel OnAwael nAekTpovikh dielBuvon, (2) dUo PAvES TIPIV, ol O CUVETTEIEG TNG KATAYYEAIQG QUTAG ETTEPYOVTaI PETA TV
TTapéAeuan TnG TTPOEIBOTTOINCGNG TWV (2) U0 PNVWV.
H katayyeAia TnG TTapoloag oUpBacng Katé@ Toug OPOUG AUTHG avWTEPW, SIATNPOUPEVNG OJWG TNG IBIGTNTAG TOU KATOXOU wg PéAoug Tou Miles
& More Program dev Biyel Toug dn kepdnBEVTEG Kal KaTaTEBEVTEG TTOVTOUG (MiAia) oTo Aoyapiacud TTévIwy (UIAiwv) Tou Katéxou Kdaptag, ouTe
ouveTt@yetal akUpwon 1 diaypagr autwy, Oikaloupyevou Tou Kartdxou Kdptag va tpofei otnv €€apydpwaor) Toug Katd Toug 6poug Kal
TPoUTTOBECEIG GUPMETOXNAG Tou oTo Miles & More Program.
OtroladnTroTe PeAAOVTIKA evnuépwan Tou Katdxou Kdptag (Héow dia@nuIoTIKWV QUAAaDiwV ) evTUTIWY), aTTOTEAE TTAPAPTNHA TWV OPWV TNG
TTapoUcag Kal avaTTOaTIA0TO MEPOG TOUG.
To Miles & More Program, rpoo@épeTal atrd Tnv TpdTreda xwpig otroiadrrote 8éaueuan r avaAnyn utroxpéwang amoé autryv. O1 TTapdvreg O
6pol dev yevvouv otroladATioTe aTraitnon R aiwon Tou TeAdTn - Katdyxou Kdaptag katd tng Tpdmedag. O1 dpol Tou TTapovTog atToTeAoUV
Mapdptnua otnv Tapamavw ouuBacn «OPOI XPHZHZ KAPTQN THZ AstroBank Public Company Limited».

ZHMANTIKH ZHMEIQZH:

OTroladnTToTE ava@opd oTo Tapov £yypapo ot AstroBank Public Company Limited i Tpdameda, 8a gpunveleTan Kai Ba Bewpeital wg
avagopd otnv Alpha Bank Cyprus Ltd (HE 923) pe eyyeypappévo ypageio otn digubuvon MNwvia Xeidwvog & Madotwvog, MAareia
ZTtuhiavou Aéva, 1101, Asukwoia. OTToIadATTOTE TUXOV ava@opd oTo TTapoV éyypago oToug «Baoikolg Opoug kai MpoutroBéoeigy TG
AstroBank Ba epunveueral kai 8a Bewpeital wg avagopd oToug Baoikoug Opoug kai NMpouTtrodéoeig (yia Tpwnv mTeAdreg TnG AstroBank).
MepaiTépw, OTTOINSATTOTE AvVA@POPA OTO TTAPOV £yypa@o o dAAo éyypago 6pwv Tng AstroBank (cuptrepiAapBavopévwy EVBEIKTIKA Kal
OXI1 TTEPIOPIOTIKA, EISIKWV OPWYV TTOU aPOPOUV CUYKEKPINEVO TIPOIOV R UTTnpeoia), Ba epunvedeTal Kol Ba BswpeiTal wg avagopd GTo
avTioTOIXO £YYpO@Oo OpwV TTOU £QPapuodeTal o€ TTpwnV TeAATeG TG AstroBank.
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