Terms and conditions for the use of the internet site of ALPHA BANK CYPRUS LTD

Access to the pages and use of the internet site services of ALPHA BANK CYPRUS LTD (‘the
Bank’) are governed by the following terms and conditions. Users are obliged to read the
following terms carefully before using the internet site of the Bank. The use of the internet site
of the Bank implies the acceptance of the present terms and conditions by the users.

All the products and services of the Bank are subject to the terms, conditions and disclaimers
which are included in the applicable agreements governing the provision of such products and
services.

All the information contained in the internet site is subject to amendment by the Bank, without
any advance warning. The present terms and conditions may be amended by the Bank at any
time, without warning. Users have the obligation to read the present terms regularly, as the
continuing use of the internet site of the Bank by the users will imply the acceptance of any
amendment of the present terms and conditions.

Disclaimer:

The Bank does not confirm that the information contained in its internet site is verified,
complete and adequate. The information may not be valid, accurate, timely or complete.

A user, who makes decisions based on the information contained in the internet site of the
Bank, bears the full responsibility of his actions. The Bank explicitly disclaims any
responsibility, including negligence, in relation to any loss or damage suffered by any user as
a result of his trust and/or use of any information or data contained in the website of the Bank.
The Bank does not proceed to any representations or warranties in relation to the information
set out on its internet site, that its site is available and according to the demands of the user,
that the access will be uninterrupted, that there will be no delays, failures, errors or omissions
or loss of transmitted information. Furthermore, the Bank does not warrant that viruses or
other destructive properties will not be transmitted or that no damage will occur to the
property of the user during his use of the site. The user bears the full responsibility to protect
and to file the information and/or his equipment and to take reasonable steps for protection
against viruses and/or other destructive properties.

Intellectual Rights:

The intellectual rights of the internet site of the Bank and of all the information and pictures
which are included in the site of the Bank, constitute property of the Bank or the Bank has the
relevant user permit, unless otherwise provided. The reproduction, print, copy or storage of
extracts from the website is allowed for personal use only. Any other use of the internet site
content, without the previous written consent of the Bank, is prohibited.

Links to third party sites:

Where the Bank provides links to other addresses on the internet, these links are provided
exclusively for information purposes and the Bank does not bear responsibility for the content
of any of the websites linked to the internet site of the Bank and for any damage or loss that

the User may suffer due to the use of these links.

Electronic Mail:

It is not guaranteed that any messages sent by electronic mail will be absolutely safe as it is
possible that they may be read by third parties, or they may be lost or altered. The Bank does
not bear any responsibility for any damage incurred by the user or any third party in relation to
any message which is sent to the Bank by electronic mail.

Security of Personal Data:

The Bank may hold and use personal data of the user which it has received as a result of the
use of the internet site by the user. Any use of the personal data of the user will only be done
through the normal course of the Bank’s work. The Bank shall not disclose any such data to
any company which is not part of the Alpha Bank Group, unless it is done to prevent fraud
and/or it is required by law and/or any governmental or judicial body.

Jurisdiction:
The use of the internet site of the Bank is governed by the laws of the Republic of Cyprus.



